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WINEH 7.2% 6.2%
FAVI b = T4 VITEER | T1.8% 6.4%
KE#TE L 5.6% 5.3%
FAVZ b =T 4 v TREE | 9.6% 8.8%
ENEE Y 2.2% 1.0%
FAVZ b =—=rT4 Y TREM| 5.6% 4.2%

1Jk5, 34448 N v (174JKk7,835f& M. IMF “IN-
TERNATIONAL FINANCIAL STATISTICS”
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Ok
1994 1998 1999 2000 2004

94—99 99—04

FALZ b X—)b 305. 9 439.6 479.1 520.7 723.8 9.4% 8.6%
BtoC 197.3 274.4 297.2 320.2 430. 6 8.5 7.7
BtoB 108.6 165.3 181.9 200. 6 293. 3 10.9 10.0
FLY—=F T VT 339.0 492.3 538.3 585. 9 811.2 9.7% 8.5%
BtoC 156. 1 213.1 230.0 247.0 328.6 8.1 7.4
BtoB 183.0 279. 2 308. 3 338.9 482.6 11.0 9.4
o ] 140. 4 198.0 215.8 234.1 314.4 9.0% 7.8%
BtoC 93.6 128.4 139.1 149.5 193.7 8.2 6.8
BtoB 46.7 69.6 76.7 84.6 120.7 10.4 9.5
M S 51.8 74.6 80.9 87.5 118.0 9.3% 7.8%
BtoC 28.4 39.4 42.4 45.4 59. 4 8.3 7.0
BtoB 23.4 35.2 38.5 42.1 58.6 10.5 8.8
5 L ¥ 64.2 95.8 105.8 115.5 159.8 10.5% 8.6%
BtoC 39.7 57.6 63.2 68.5 92.5 9.7 7.9
BtoB 24.5 38.2 42.6 47.0 67.2 11.7 9.5
5 U * 22. 6 36.7 41.1 45.0 63.2 12.7% 9.0%
BtoC 13.1 20.9 23.2 25.3 34.9 12.1 8.5
BtoB 9.4 15.8 17.8 19.7 28.3 13.6 9.7
Z o 46.6 66.9 73.4 83.3 146. 5 9.5% 14.8%
BtoC 31.3 43.6 47.6 51.5 68.1 8.7 7.4
BtoB 15.3 23.2 25.8 31.8 78.4 11.0 24.9
& 970.5| 1,403.8| 1,534.4| 1,672.0| 2,336.9 9.6% 8.8%
BtoC 559. 5 777.3 842.8 907.4 | 1,207.7 8.5 7.5
BtoB 410.9 626. 6 691.6 764.6 | 1,129.1 11.0 10.3
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(10fEUS Fv) 94—99 99—04
e B /NS 115.2 8.7% 6.7%
A B PE SE 55. 2 5.7% 3.5%
e 50. 4 9.2% 8.2%
HEHWSEE Vv v - A% VK 47.3 10.1% 8.6%
& B M & 40.6 8.3% 6.7%
PRBSER ARELE 39.3 9.4% 4.3%
£ om H 35.3 3.5% 6.1%
S — ¥ 2 34.9 9.0% 16.5%
4 Rl B B 29.4 4.6% 6.1%
3 S 28.8 12.5% 10.3%
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HWoge s 32.3 8.9% 7.4%
Fk/ H bR 28.8 7.1% 8.8%
FESEFIEM - 2EiE 27.5 12.8% 7.6%
HMRyY—E X 27.1 12.1% 11.2%
=z Sipg put i 27.0 5.4% 6.5%
b} & 24.1 12.3% 9.6%
£ om H 22.7 4.9% 8.7%
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REk5 BREMNROHHFMNIALIS - v—TT1>>TRE& (10BRL)
Ok
1994 1998 1999 2000 2004

94—99 99—04
FALZ b X—)b 29.6 39.7 42.2 44.6 57.0 7.4% 6.2%
BtoC 18.8 24. 6 26.0 27.1 33.3 6.7 5.1
BtoB 10.8 15.1 16.2 17.5 23.6 8.4 7.8
FLY—F T4 vT 46.8 62.4 66.9 71.1 91.4 7.4% 6.4%
BtoC 17.9 23.1 24.4 25.6 31.2 6.4 5.0
BtoB 28.9 39.3 42.4 45.4 60. 2 8.0 7.3
e ] 12.2 16.3 17.4 18.5 23.3 7.4% 6.0%
BtoC 7.5 9.9 10.5 11.1 13.4 7.0 5.0
BtoB 4.7 6.4 6.9 7.5 10.0 8.0 7.7
M S 6.2 8.4 8.9 9.5 12.1 7.5% 6.3%
BtoC 3.0 3.9 4.2 4.4 5.4 7.0 5.2
BtoB 3.2 4.5 4.8 5.1 6.7 8.4 6.9
F L ¥ 12.9 18.8 20.4 21.8 28.3 9.6% 6.8%
BtoC 6.8 9.8 10.5 11.2 14.1 9.1 6.1
BtoB 6.1 9.0 9.8 10. 6 14.1 9.9 7.5
5 U % 3.8 5.9 6.5 7.0 9.1 11.3% 7.0%
BtoC 1.8 2.8 3.1 3.3 4.1 11.5 5.8
BtoB 2.0 3.1 3.4 3.7 4.9 11.2 7.6
o A 9.7 13.2 14.2 15.2 19.5 7.9% 6.5%
BtoC 5.4 7.3 7.8 8.2 10.1 7.6 5.3
BtoB 4.2 5.9 6.4 7.0 9.4 8.8 8.0
gt 121.3 164.6 176.5 187.6 240.7 7.8% 6.4%
BtoC 61.3 81.4 86.5 90.9 111.7 7.1 5.2
BtoB 60. 0 83.2 90. 0 96.7 128.9 8.4 7.4
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XE£6 WHEFAILIN - I—FT12TLEBEHBLEE (1999)

FAVI s =TT 14 LSV ¢ FAVI P =T T4~

JIREE Q0 L) (1018 Fv) 7 (%)
FALZ b - A=) 42.2 42.2 100. 0
FLY=Fr T4 VT 66.9 110.5 60.5
e il 17.4 47.0 37.1
A S 8.9 15.9 56.3
2 L 15 20. 4 51.4 39.6
5 v F 6.5 15.5 42.0
z 1t 14.2 26.4 53.7

gt 176.5 308. 9 57.1%
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19994F5% 1% OB RO
(10f8US Fv) 94—99 99—04

e 5 A oG 9.462 5.6% 2.8%
N5E ZE 7.376 7.6% 3.2%
# 17 4.958 9.2% 6.6%
H B H 4.718 6.7% 11.2%
BHEY—E R 3.603 10.9% 8.2%
% B 3.117 7.2% 0.3%
{Z3 57 3.012 5.9% 2.8%
A 2.945 4.3% 3.1%
(=Y i 2.942 2.7% 4.0%
8 F R B 2.849 19.1% 5.7%
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FEHEIE, 8.1%. 8.8% T b &N 1Y 72 IR B AR
ThHhrHIEEZRLTWS (WEISH),

5 ROI (return on investmenti% EIN#E)

19994EF A L2 b - —Fr T4 VT IRER% 1
Fv(113.91F) & $ 5 & P T8.69 KL (989
M) olGsxHfFTcE s, ZONREADL L, B
toC¥A L2 b <=4 51 ¥ ZROINI. 74 K v
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%8 %X#EFBtoBIALI b -¥—sT12Th%E

19994758 15 £l R O¥
(10fUS K V) 94—99 99—04
HERF—E R 9.953 9.6% 6.6%
Bt 15 7.785 6.7% 7.0%
N 6.990 11.8% 10.8%
g —E R (B, #ize) 5.712 7.1% 6.0%
FIUR, AR 5.494 6.5% 6.5%
PrERZER /AR 4.411 9.8% 10.8%
R, - 268 4.324 10.2% 9.1%
HY— Y X 3.876 13.7% 11.4%
L2736 i/ B 3 i 3. 689 5.3% 5.2%
PESEFBRM - 2518 3.288 13.6% 9.2%
EE9 HFALIUb - -v—=FT41 2 JLEERTHEE
25%
0 1999
m 2000
20% 19.2% 19.3%
17.7%
15.8%
15% 14.4% | -
124 %11 » 13.3%
9 270
0% 111 /”10.2%
00 0,
81% 74% 83% 79%
5%
0% ‘
i FAVY b A=) MR Gt 5 TF FLE Z DR
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@ MRk 9.08 F v FERENHMIZEY,
@ i 8.04 Fv ® #4vZs 1+ - 4—%— (Direct Order)
G® SIF 6.32 KV ® YV—F-YVxzirl—>3r (Lead Genera-
® FLv 5.19 F v tion)
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REIO FA4LI b -T—=45F4>71 FALBEICHTEY 42— (19995F)

$14
12.40
$12 1135
$10
9.08
8.04
$8
6.32
$6 5.19 5.16
$4
$2
$ 0 L L L L L L
i FAVI b A=l MERk Gonig A% FL VY Z DAt AR
EEz11 HHNSFALI b -v—FT1>J5%LEE (106BFI)
PEOR R
1994 1998 1999 2000 2004
94—99 99—04
B to C3¢ i @ 559. 5 777.3 842.8 907.4 | 1,207.7 8.5% 7.5%
FALLZ b - —F— 186.7 254. 2 274.5 293.9 383.8 8.0 6.9
V—F-Yrikl—3av 266. 8 376.9 409. 4 443.7 604.0 8.9 8.1
FST4v eV Rkl—Vay 106. 4 146.1 158.9 169. 8 221.0 8.4 6.8
lER e ARINE AR =] 5,003.0 | 6,177.5 | 6,538.8 | 6,773.6 | 7,982.5 5.5 4.1
Q/® 11.2 12.6 12.9 13.4 15.1
PEOR R
1994 1998 1999 2000 2004
94—99 99—04
B to B7% & @ 410.9 626.6 691.6 764.6 | 1,129.1 | 11.0% 10.3%
FALLZ b - —F— 122.6 177.2 193.0 210.9 304.0 9.5 9.5
V—F-Yxikl—3av 257.5 405.0 449.8 500. 6 748.6 | 11.8 10.7
FST4v s VRl —Yay 30.6 44.4 48.8 53.1 75.4 9.8 9.1
B to B3¢ 15 ®@ | 9,637.0 | 12,092.8 | 12,678.9 | 13,678.9 | 16,939.0 5.6 6.0
/@ 4.3 5.2 5.5 5.7 6.4
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® +F74v27 YAl —ar (Traffic
Generation)

WCHHETE %o

¥4V b - 4+—%— (Direct Order) &,
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AL b VAR AREZ B LU CHE L 2
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F =T T4 TTHE, Py - T h
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