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( ) ה  ⌂≥ ─ ─  
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1- 2 ≤ ─  
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( )  ꜝ▬ⱨ☻♃▬ꜟ─  
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1- 6 ─ ⌐ ∆╢ ⇔≡™╢  
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(▬)  ─ ™ ─  

⅜ ⇔≡™╢₈ ₉≢│⁸ ─ ─

┘ ⌐⅔↑╢ ⌂ ⌐≈™≡─ ⅜ ↕╣≡™╢⁹ ⅜

⌐ ╪≢™╢ 15 ⅛╠ 64 ─⁸ ⌐╟╢ ─ ╩╖╢≤⁸

13 ⅛╠ 28 ⌐⅛↑≡│₈ ─ↄ≈╤⅞₉ה ⅜ 21

⇔≡™╢ ≢⁸₈♥꜠ⱦה○☺ꜝה ה ₉─ ⅜ 37 ⁸₈

ה ⅝ ™₉─ ⅜ 10 ⇔≡™╢ -  9 ⁹ 
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│ꜟ▬♃☻√⇔ !כꜝ◄ ╦╣≡™╕∑╪⁹- 10 ⁸☻ⱴכ♩ⱨ◊fi ╩

⇔≡ ─ ≢ ⌐ ↔∆ꜝ▬ⱨ☻♃▬ꜟ⅜ ⅜╡≈≈№╢ ⅜ ⅎ╢⁹ 
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 1- 10 Ɽ♁◖fi─Ⱡ♇♩ ≤⸗Ᵽ▬ꜟ─Ⱡ♇♩ ─

 

 

₈ 29  ₉ 
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(►)  ─  

─₈ 29 ⅜ ♃כ♦╢↑⅔⌐ ⌐ ╢  

₉⌐╟╢≤⁸ ↑ ─ ⁸BtoC- EC

≤⁸ ⁸FAX⁸Eⱷ⁸ꜟכ ╙ ╘√ ≡─

⌐ ∆╢ BtoC- EC ─ ⁸EC │⁸ ₁

⌐№╡ 1- 11 ⁸2017 ─ BtoC- EC 16 5,054 ─℮∟⁸52.1

⌐№√╢ 8 6,008 ╩⁸ ⅜ ╘≡™╢ ⌐№╢ 1-  12 ⁹ 

 

 1- 11 BtoC-EC ≤ EC ─  

 

₈ 29 ⅜ ♃כ♦╢↑⅔⌐ ⌐ ╢  ₉ 
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 1- 12  BtoC-EC ─  

 

₈ 29 ⅜ ♃כ♦╢↑⅔⌐ ⌐ ╢   

₉ 

 

╕√⁸ ⌐⅔↑╢☻ⱴכ♩ⱨ◊fi ─ BtoC-EC ─ │ 3

90 ≤ ↕╣≡⅔╡⁸↓╣│ ─ BtoC-EC ─ 35.0%⌐ ∆

╢ ≢№╢ 1-  13 ⁹ ─ ⌐│⁸ ─ BtoC-EC ─

8 6,008 │⁸ ╟╡ 5,964 ⇔≡™╢↓≤⅛╠╙⁸

─ BtoC-EC ⌐⅔↑╢ 5,964 ─ ─℮∟⁸ 76 ⅜☻ⱴכ♩ⱨ

◊fi ─ ≢ ╘≡™╢≤ ═╠╣≡⅔╡⁸ ⌐☻ⱴכ♩ⱨ◊fi≢─

⅜ ⇔≡™╢⅛⅜ ⅛╢⁹ 

↕╠⌐⁸ ≢│⁸20 ⅛╠ 50 ∕╣∙╣─ ☻ⱴכ♩ⱨ◊

fi ─ ⅜ ₁ ╕∫≡™╢ 1-  14 ↓≤⅜ ═╠╣≡⅔╡⁸ │

─ ⌐ ╠∏⁸☻ⱴכ♩ⱨ◊fi⅜ ─ ⌂♅ꜗⱠꜟ⌐⌂╡ ╢

⅜№╢≤™ⅎ╟℮⁹↓─╟℮⌐⁸ │⁸ꜞ ▪ꜟ♅ꜗⱠꜟ≢№╢ ─

≤⇔≡⁸☻ⱴכ♩ⱨ◊fi⅜ ₁⌂ ─ ≤⌂∫≡⅔╡⁸↓─ │ ╙

∆╢↓≤⅜ ╕╣╢⁹ 
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 1- 13 ☻ⱴכ♩ⱨ◊fi ─ BtoC-EC ⱴⱱ☻ה  

 

₈ 29 ⅜ ♃כ♦╢↑⅔⌐ ⌐ ╢  

₉ 

 

 

1- 14 ☻ⱴכ♩ⱨ◊fi  

 

₈ ₉╟╡ NTT ♃כ♦  
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( )  ─ ╛ FinTech √⌂ ☻ⱦכ◘ ─  

(▪)  ─  

⅜ ⇔≡™╢₈ 30 ₉⌐│⁸ ⌂

─ ≤⇔≡⁸ ─ ─ ⅜ ↕╣≡™╢

-15 ╩♃כ♦─↓⁹ ∆╢≤⁸☻ⱴכ♩ⱨ◊fi╛♃Ⱪ꜠♇♩ ─

⅜ ∆╢ ≢⁸ │ ╛ FAX ∞↑≢⌂ↄⱤ♁◖fi─ ╙

⌐№╢⁹☻ⱴכ♩ⱨ◊fi─ ⌐ ∫≡│⁸ ⌐ ≤Ɽ♁◖fi─

╩ ∫≡⅔╡⁸☻ⱴכ♩ⱨ◊fi╛♃Ⱪ꜠♇♩⌐╟╢Ɽ♁◖fi─ ⅜

╪≢™╢↓≤⅜ ↕╣╢⁹ 

 

1- 15 ─ ─  

 

₈ 30  ₉ 
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(▬)  FinTech─  

FinTech ≤│⁸Finance ≤ Technology ╩ ↑ ╦∑√ ≢

№╢⁹ ⌂ │ ™⅜⁸ ⅜ ⇔≡™╢ ≢│⁸₈Ⱪ꜡♇

⁸AI♃כ♦◓♇fi╛ⱦכ▼♅◒ ≤™∫√ √⌂ ╩ ⇔⁸ ↄ⅜ ⌐

⇔√☻ⱴכ♩ⱨ◊fi╛♃Ⱪ꜠♇♩ ╩ ∂≡ ╦╣╢ ⌂ ☻ⱦכ◘

╩ ⇔√ ≢№╢⁹₉3≤ ↕╣≡™╢⁹ⱨ▫fi♥♇◒ ─ⱪ꜠כꜘכ⌐

│ ╙ ∆╢⅜⁸ ⱪ꜠כꜘכ≤⇔≡ ↕╣≡™╢─│☻♃

ⱪ♇▪♩כ ≢№╢⁹▪◒☿fi♅ꜙ▪ ─ ╢↑⅔⌐ꜟⱣכ꜡◓⁸≥╢╟⌐

2017 ─ⱨ▫fi♥♇◒ⱬfi♅ꜗכ ┼─ │ 18% ─ 274 ♪

ꜟ⌐ ⇔√4≤⇔≡⅔╡⁸ ⌐ ⱪ♇▪♩כ♃☻⁸√╕⁹╢№⌐

≢─ⱨ▫fi♥♇◒◘כⱦ☻ ─╖⌂╠∏⁸ ⅜↓╣╠─☻♃

ⱪ♇▪♩כ ≤ ☻ⱦכ◘╢╟⌐≥↓╢∆ ╙ ╪⌐ ╦╣≡™╢

⌐№╢⁹ 

1-  16│⁸FinTech ─☻ⱦכ◘ ╩ ⇔√╙─∞⅜⁸ ⅜ ⌐⅔↑

╢ⱨ▫fi♥♇◒◘כⱦ☻─ │⁸ ☻ⱦכ◘╢↑⅔⌐ ⱦכ◘

☻ ⅜ ≤⌂∫≡™╢⁹ ≢⁸ ה ╛ ─ ⌐⅔↑╢ⱨ▫fi♥

ⱦ☻⌐≈™≡│⁸כ◘◒♇ ╛ ─▪☺▪ ⁸▪ⱨꜞ◌ ≤ ∆

╢≤∕─ │ ╡ ⅜╡⌐ ↑╢⁹ ⅜ ☻ⱦכ◘─╠╣↓≢ ⅜ ╕⌂

™ ≤⇔≡⁸ ⅜ ≢│ ↄ─ ⅜ ╩☻ⱦכ◘ ⌐ ≢⅝╢

⅜ ∫≡™╢≤™℮ ⅜ ↕╣≡™╢⁹ ≈─ ≤⇔≡⁸ ─

⅜№╢⁹ ⁸≥╢╟⌐♃כ♦─ ⅜ ─ │ 100

⌐ ™ ≤⌂∫≡⅔╡⁸ ╛◔♬▪│╙∟╤╪─↓≤⁸ ╛ ≤ ⇔

≡╙ ™ 1-  17 ⁹ ₁⁸ ⌐⅔™≡ ─ ╛☻ⱦכ◘ כ◘

ⱦ☻⅜ ⇔√ ⌐│⁸ ╩ ≡∏⌐ ─ ☻☿◒▪⌐☻ⱦכ◘

≢⅝⌂™ ⌐⅔™≡ ⅜ ╪∞☻ⱴכ♩ⱨ◊fi╛ ╩ ∆╢↓

≤⌐╟╡⁸ ╩☻ⱦכ◘ ↑╠╣╢ ╩ⱨ▫fi♥♇◒⅜ ╡ ⇔√≤™℮

⅜№╢⁹ 

╕√⁸ ─ │ ≥כ꜡כꜙⱦה♩♇☺꜠◒⌐ ┌╣╢

⅜ ⇔√ ☻◖▪╩ ⌐ ╩ ∆╢⁹⇔⅛⇔⌂⅜╠⁸₈Ɑ▬♦▬꜡

╢╣╦™≥fi₉כ ≢ ⅛⇔fiכ꜡─ ≢⅝⌂™ ꜞ☻◒─ ™

╛⁸∕╙∕╙ ☻◖▪⅜ ™ ⌂≥⅜ ™╢≤™╦╣≡™╢⁹ ⌐

⅔™≡ ─ⱨ▫fi♥♇◒◘כⱦ☻⅜ ⇔≡⅝√─│⁸ ⱦכ◘

☻─ ⅜ ⌂ ≡⇔≥♩♇◕כ♃⅜ ⇔≡™√⅛╠≤╙™ⅎ╟℮⁹ 

≢⁸ ⅜ ⌐⅔™≡│ ╛ ⁸∕╣⌐ ℮ ─ ⌂

                                                   
3 ₈ 29  ₉╟╡   
4 https://www.accenture.com/jp -ja/company-news-releases-20180529 
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≥⁸ ⌐ ╪∂≡ ∆╢ ₁⌂ ⅜ ⇔≡™╢⁹∕╣╠─ ╩ ⇔

√ ─ⱨ▫fi♥♇◒◘כⱦ☻⅜ ↕╣╣┌⁸ ─ ™≢│⌂™ ⅜

─ⱨ▫fi♥♇◒ⱦ☺Ⱡ☻⅜ ∆╢↓≤╙ ↕╣╟℮⁹ 

 

 1- 16 ⱨ▫fi♥♇◒◘כⱦ☻─  

 

NTT ♃כ♦  

 

 

 1- 17 ─ 15  

 

₈The Global Findex Database ₉╟╡ NTT ♃כ♦  

  

P2P

FinTech

96.4% 96.6% 98.2%
88.0% 93.6% 93.1%
90.4% 94.7% 95.3%
63.8% 78.9% 80.2%
42.3% 74.7% 81.6%
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⅜ ─ⱷ●Ᵽfi◒◓ꜟכⱪ⌐⅔™≡│⁸ ≤ ⇔⌂⅜╠ ₁⌂

≢ⱨ▫fi♥♇◒ ⌐ ╡ ╪≢™╢⁹ UFJ ⱨ▫♫fi◦ꜗꜟ◓ꜟכⱪ≢

│⁸ ⅜ ∆╢ API 5╩ ⇔√Ɫ♇◌♁fi─ ╛⁸▬ⱡⱬכ◦ꜛfi☿fi

╩כ♃ ⌐ꜟכfi●ⱳ◦╛כ꜠fiⱣ◖ꜞ◦ה ↑⁸ ─ ╩

∫≡™╢╒⅛⁸Ⱪ꜡♇◒♅▼כfi ╩ ™√₈MUFG ◖▬fi₉─

╩ ⇔≡™╢⁹╕√⁸╖∏╒ⱨ▫♫fi◦ꜗꜟ◓ꜟכⱪ⌐⅔™≡│⁸WiL 

LLC.≤─ ╩ ≤∆╢ ₈Blue Lab₉─ ╛⁸♁ⱨ♩Ᵽ

fi◒≤ ⌐ AI ╩ ⇔√ ↑ ╩ ℮₈J.Score₉─ ╩ ⁸

ⱨ▫♫fi◦ꜗꜟ◓ꜟכⱪ≢│⁸IT ╩ ™√▬ⱡⱬכ◦ꜛfi ╩◓ꜟ

ⱪכ ⌐ ∆╢ ≢₈IT ▬ⱡⱬכ◦ꜛfi ₉╩ ∆╢╒⅛⁸

─ ≤─ ⌐ ↑√ ╛ API ╩ ⇔√Ɫ♇◌♁fi─ ╩

⇔≡™╢⁹ 

 

 

  

                                                   
5  ▪ⱪꜞ◔כ◦ꜛfiⱪ꜡◓ꜝⱵfi◓▬fi♃ⱨ▼כ☻─ ≢⁸№╢▪ⱪꜞ◔כ◦ꜛfi─

╩♃כ♦╛ ─▪ⱪꜞ◔כ◦ꜛfi⅛╠ ┘ ⇔≡ ≢⅝╢╟℮⌐∆╢√╘─

─↓≤⁹ 
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(►)  ─ ─№╡  

≢│⁸₈ ה ⌂ ─ ⁸ ─ ∕─

─ ⅜ ─ ╩ ╡ ↄ ╩ ╕ⅎ√ ─№╡ ⌐≈™≡

╩ ℮↓≤₉≤─ ╩ ↑≡ ⌐ ⇔√₈ ◓ה▫♦♃☻

─ⱪ₉כꜟ ≢⁸ ─ ⌐≈™≡─ ╩ ⇔≡™╢⁹ ─

⌐│⁸ ◦☻♥ⱶ╩ ╡ ↄ ⅜ ∆╢ ≢⁸₈ᵑ ↔≤⌐

⅜ ⇔⁸ ⅜◒☻ꜞה ⱦ☻≢╙⁸כ◘√⇔ ⌐╟∫

⅜ꜟכꜟ≡ ⌂╢₉⁸₈ᵒ ⌐ ∆╢ ⌂ ⅜ꜟכꜟה ⇔⌂

™₉⁸₈ᵓ ⌐⁸ ─ ⌐ ⇔≡™⌂™ ⅜ ∆╢ ₉≤™℮

⌐ ∆╢ ⅜ ⇔≡™╢⁹ ─ⱪכꜟ◓ה▫♦♃☻ ≢

│⁸₈IT ─ ╛ ╩☼כ♬ ≤⇔√▪fiⱣfi♪ꜞfi◓ꜞה Ᵽfi♪ꜞfi◓

─ ⅝⌂≥╩ ╕ⅎ╢≤⁸ ⱪ꜠▬ꜘכ╩ ─ ⌐ ≡│╘≡ ∆╢

╟╡╙⁸ ╩╟╡ ה ⌂╙─≤⇔⁸ ─ ה ─ꜞ

☻◒⌐│ ╩ꜟכꜟ─ ∆╢↓≤⅜ ₉≤⇔≡™╢⁹↓╣╠─↓≤⅛╠╙⁸

⌐│ ─ ─ ─ ⁸ ─ ─ⱪ꜠כꜘכ╙ ╘

√ ₁⌂ ⌂ ─ ⱦ☺Ⱡ☻⅜ ∆╢↓≤⅜ ⅎ╠╣╢ 1-  18 ⁹ 

 

 1- 18 ─₈ ₉─  

 

₈ ⱪ₉כꜟ◓ה▫♦♃☻  ╟╡  

 

Ᵽכ♀ꜟ ≢│⁸FinTech ─ ⌐╟∫≡ ⅜ ⌐

⇔≡™ↄ ≤⇔≡⁸ ☻ⱦכ◘ ╛ ♅ꜗⱠꜟ─ ─

⅛╠ 5 ≈─◦♫ꜞ○╩ ⇔≡™╢ 1-19 ⁹5≈─◦♫ꜞ○≤⇔≡⁸

─ ⅜ ╩☻ⱦכ◘ ∆╢╟℮⌂ ─ ≤⇔≡─◦♫ꜞ

○ Better Bank ⅛╠⁸FinTech ⅜ ─ ╩ ∆╢◦♫ꜞ○

New Bank ⁸ ☻ⱦכ◘ ≤ ♅ꜗⱠꜟ⅜∕╣∙╣ ₁⌂ⱪ꜠כ

≡∫╟⌐כꜘ ה ↕╣╢◦♫ꜞ○ Distributed  Bank⁸Relegated Bank ⁸

√⌂ ╩ⱶכ◊ⱦ☻ⱪꜝ♇♩ⱨכ◘ ∆╢↓≤≢⁸ ≢ ⱦכ◘

☻⅜ ⇔⁸ ─ ☻ⱦכ◘ ⅜ ≤⌂╢◦♫ꜞ○
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Disin termediated  Bank ⅜ ⅛╣≡™╢⁹ 

⌐↓╣╠─℮∟≥─◦♫ꜞ○⅜ ∆╢─⅛│ ≢│№╢⅜⁸ ╙

─ ⌂™ Better Bank ◦♫ꜞ○⌐⌂∫√≤⇔≡╙⁸ ─ │ √⌂

⌐☻ⱦכ◘ ⇔⁸FinTech ⌐ ⇔≡ ─☻ⱦכ◘ ╩

∆╢√╘─ ₁⌂ ⌐ ⇔≡™⅛⌂ↄ≡│⌂╠⌂™⁹ 

 

 1- 19 ─₈ ₉─  

 

Basel Committee on Banking Supervision  Sound Practices: Implications of fintech 

developments for banks and bank supervisors  
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 ─ ꜟⱠꜗ♅ה ─  

≢│⁸ ─ ⌐ ⇔⁸ ↄ─ ╩ ⇔≡⅝√ ─

⌐⅔™≡│⁸ ─ ╛ ⁸ATM ─ ╛ ╩

⇔⁸ ╛ ATM ⅜ ∫≡™√ ╩☻ⱴכ♩ⱨ◊fi⌐≡

⌐⇔≈≈№╢ ⌐≈™≡⁸₈ᵑ ( ♅ꜗⱠꜟ)─ ₉⁸₈ᵒATM

☿ꜟⱨ ( ♅ꜗⱠꜟ)─ ₉⁸₈ᵓWEBה☻ⱴכ♩ⱨ◊fi ⸗Ᵽ▬ꜟ

♅ꜗⱠꜟ─ ₉─ 3≈─ ⅛╠ ∆╢⁹ 

 

( )  ( ♅ꜗⱠꜟ)─  

(▪)  ─ ≤∕─  

╩ ⌐ ≡╖╢≤⁸ ╙ ↄ─ ╩ ⇔≡™╢─│

╝℮∟╞ ≢№╡⁸2 4,000 ─ ╩ ⇔≡™╢⁹ ™≡⁸

⅜ 7,500 ⁸∕─ │ ⁸ ⁸ ─ ≤⌂∫

≡™╢⁹╝℮∟╞ │ ≢ 2 ─ ─ 3 ≤™℮

ↄ─ ╩ ≈↓≤⅜╦⅛╢  1-  20 ⁹ 

 

 1- 20 2017  

 

₈ ⁸ ⁸ ⁸ ₉<

12 29 >⁸╝℮∟╞ ⁸כꜗ☺כ꜡◒☻▫♦ ₈

─ ⁸ ⁸ ─ ₉< 29 > 

 

 ⌐ ─ ⅜╦⅛╡ ↄ⌂╢╟℮⁸2000 ─ ╩ 100≤⇔√ ─

─ ╩╖≡╖╢  1-  21 ⁹ ⌐≈™≡│⁸ ⅜

( ) 
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2014 ⌐ ╩ ≢ 300 ╛⇔√↓≤⌐╟╡ ⇔≡™╢

⅜№╢⅜⁸2000 ≤ ∆╢≤ 2017 │ ≡─ ≢ ⅜

⇔≡⅔╡⁸ ⌐│ ⌐№╢⁹∕─ ⌐⅔™≡╝℮∟╞

│⁸2017 ─ ⅜₈97.0₉≤ 2000 ⌐ ═≡ 3 ─╖─ ≤⌂∫≡™

╢⁹╝℮∟╞ ─ ╩ ⇔⁸2000 ≤ ⇔√

│₈88.6₉≢№╢─≢⁸∕─ ≤ ⇔≡╙╝℮∟╞ ⅜

⌐ ↄ─ ╩ ⇔≡™╢↓≤⅜╦⅛╢⁹ 

 

 1- 21 ─ (2000 ╩ 100≤⇔√ ) 

 
₈ ⁸ ⁸ ⁸ ₉<

12 29 >⁸╝℮∟╞ ⁸כꜗ☺כ꜡◒☻▫♦

₈ ─ ⁸ ⁸ ─ ₉< 29 > 

 

(▬)  ─  

─  - 22 ╩ ≡╖╢≤⁸ ⌐ 1 ─ ╛

2 3 ⌐1 ↄ╠™≤™℮Ⱬⱦכ◙כꜚכ⅜ ⌐ ⇔⁸ ⌐1 ↄ╠™⁸

2 3ﬞ ⌐ 1 ↄ╠™⁸≤™℮Ⱶ♪ꜟꜚכ◙כ╙ ⌐№╢⁹ ⌐⁸ ⌐

1 ∆╢ ⌐≈™≡│⁸2006 ≤ ⇔ 2016 ≢│ 3 ─ 1 ≤

⌂∫≡™╢⁹ ≢⁸ ⌐ 1 ↄ╠™⁸ ⌐ 1 ↄ╠™≤™℮╒≤╪≥

╩ ╦⌂™ ⅜ ⇔≡™╢↓≤⅜╦⅛╢⁹ ─ ⅛╠ ⅔⌐כ◙כꜚ

97.7 
97.0 

94.8 

88.6 

86.6 

76.3 
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↑╢ ─ ╣⅜ ╪≢™╢≤ ⅎ╢↓≤⅜≢⅝╢⁹ 

 

 1- 22 ─  

 

₈╟╡╟™ ╡─√╘─▪fi◔2006>,<2012>,<2016>₉♩כ>╩

⌐ NTT ♃כ♦  β2009 │ ╩ ⇔≡™⌂™√╘  

 

⌐ ─ ╩╖≡™ↄ  - 23 ⁹ ≢─ ↄ─

⅝⅜ ─ ATM ╛▬fi♃כⱠ♇♩Ᵽfi◐fi◓≢ ╢╟℮⌐⌂∫√

⌐⅔™≡│⁸ ─ ⅝ ⇔╛ ⁸ ⌐≈™≡│⁸ ─ ╟╡╙ ATM

╛▬fi♃כⱠ♇♩Ᵽfi◐fi◓ ≢ ∆╢╟℮⌐⌂∫≡™╢↓≤⅜╦⅛╢⁹√

∞⁸∕─ ≢╙ ⅜ ╙ ⱦ☻╙№╢⁹∕╣│⁸₈כ◘╢™≡╣↕ ₉

≤₈ ─fiכ꜡ ה ₉≢№╢⁹₈ ─fiכ꜡ ה

₉⌐≈™≡│⁸₈№≡│╕╢╙─│⌂™₉≤─ ⅜ 8 ╩ ╘╢⅜⁸

⇔≡™╢ ≢│⁸₈ ─ ₉⅜ ─▬fi♃כⱠ♇♩Ᵽfi◐fi◓⌐ 10

─ ╩≈↑≡ ╙ ↕╣≡™╢⁹⸗Ᵽ▬ꜟ ─ ♅ꜗⱠꜟ⅜ ⇔√

⌐⅔™≡╙⁸ ⌐≈™≡│⁸ ⌐⅔™≡ ≢ ⅜☼כ♬℮™≥™√™

ↄ№╢╙─≤ ⅎ╠╣╢⁹ 

 

 

 

 

 

(%) 
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 1- 23 ≤─ ─  

 

₈╟╡╟™ ╡─√╘─▪fi◔2016>₉♩כ> 

 

 ↕╠⌐ ╢╖≡╖╙≡™≈⌐☼כ♬─  - 24 ⁹ ≢ 7 ─

⅜כ◙כꜚ ה ╛ ה ─ ╩☼כ♬─≡™≈⌐ ⅎ≡™╢↓

≤⅜╦⅛╢⁹ 
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 1- 24 ─  ☼כ♬

 

─☻ⱦכ◘ NTT ♃כ♦ <2016> 

 

(►)  ─ ⅎ╢ ≤∕╣⌐ ∆╢ ╡ ╖  

─ ─ ≢ ≡⅝√╟℮⌐⁸ ╩ ╣╢ ⅜

╡⁸ ⅜☼כ♬⌂₁ ∆╢ ≢⁸ ≤⇔≡│⁸∕─ ┼─ ⅜ ╘

╠╣╢⁹ 

┼─ ≤⇔≡ →╠╣╢─⅜⁸ ─ ≢№╢⁹ ⌐

≢│ IT ╩ ∆╢↓≤≢⁸1 №√╡─ ╩ ⇔⁸ ╩ ∫≡

™╢⁹ ─ ≤⇔≡│⁸₈ ₉₈☿ꜟⱨ ₉₈ⱭכⱤ꜠☻ ₉₈

₉⌂≥─ ⅜ →╠╣╢⁹ ⌐∕╣∙╣⌐≈™≡╖≡™ↄ⁹ 

₈ ₉⌐≈™≡⁸╕∏ →╠╣╢─⅜RPA Robotics Process Automation

─ ≢№╢⁹RPA ≤│ ─▪ⱪꜞ◔כ◦ꜛfi⁸◦☻♥ⱶ ╩ ⇔⁸

≤ ∂╟℮⌂ ╩ ℮↓≤⅜≢⅝╢♁ⱨ♩►▼▪ ♁ⱨ♩►▼▪꜡Ⱳ♇

♩ ─↓≤≢№╢⁹ ⌐⅔™≡│⁸Ᵽ♇◒○ⱨ▫☻ ⌐ ℮↓≤⅜≢⅝

╢⁹ ⌐⁸ ⌂ⱪ꜡◓ꜝⱵfi◓ │ ⌂ↄ⁸ ≢ⱷfi♥♫fi☻

⅜ ╢↓≤╙ ™⁹ ╩ ∆╢≤⁸ ╖⌂ↄⱵ☻⌂ↄ꜡Ⱳ♇♩⅜

╩ ∆╢√╘⁸ ⌐ ⌐⅔™≡ ╩ ∆╢⁹ ⌂ ≤⇔

≡│⁸ ⌐╟╢ RPA ─ ⅜№→╠╣╢⁹2020 ╕≢⌐ 4000 ─

≤⁸500 ─◖☻♩ ╩ ⇔≡™╢⁹ ≢─ ≤⇔≡

│⁸2017 ─ ⁸∆≢⌐ 1 ≢ 550 ─ ╩ RPA ⌐╟∫≡

⇔√≤↕╣╢6⁹ 

₈☿ꜟⱨ ₉⌐≈™≡│⁸ ─☿ꜟⱨ ─ ⅜№→╠╣╢⁹

│⁸ ─ ⌐⅔↑╢ ─ ≈≢№╡⁸∕╣╩☿ꜟⱨ ≢

                                                   
6 ⱴ▬♫ⱦ♬ꜙכ☻ 2018 7  

71.6 

(%) 
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⌐ ⇔≡╙╠℮↓≤≢ ─ ╩ ⇔≡™╢⁹ ◦♥▫ ⌐

⅔™≡│⁸ ─ ⌐╟╡⁸ ⌐⅔↑╢ ─ ⅜ ─

♅▼♇◒≤ ─╖≤⌂╡⁸ ⅜ ⌐ ↕╣≡™╢7⁹╕√⁸

≤ ╪≢ ─ ⅜ ⅝™ ≤ ─ ⌐≈™≡

╙ ⌐╟╢ ⅜ ╪≢™╢⁹ │⁸ │ ⌂

≥≢ ╡ ⅜☼כ♬⌐ ╕∫≡™╢↓≤⅛╠⁸ ┼─ ⌐╙ ⇔√

╩ ⇔≡™╢8⁹ 

₈ⱭכⱤ꜠☻ ₉⌐≈™≡│⁸ ─☿ꜟⱨ ─ ⌐ ⅎ⁸ ─

⌂╠┘⌐♃Ⱪ꜠♇♩ ⌂≥⌐╟╢ⱭכⱤ꜠☻ ⅜№→╠╣╢⁹╡∕⌂

│♃♇♅ⱤⱠꜟ ─◖Ⱶꜙ♬◔כ◦ꜛfi ╢╟⌐♪כ◌ꜙ◦♇ꜗ◐≥

╩ ╖ ╦∑╢↓≤≢⁸ ꜠☻⁸ ה ꜠☻╩ ⇔≡™╢⁹

≤ ⅜ ∂♦▫☻ⱪ꜠▬╩ ⌂⅜╠⁸∕─ ≢ ╩ ⇔⌂⅜

╠ ╩ ╘⁸ ≤ ⌐ ⅎ≡⁸◐ꜗ♇◦ꜙ◌כ♪─╖≢ ⅜ ⌂√╘

ⱭכⱤ꜠☻ ⅜ ≢⅝≡™╢9⁹ 

₈ ₉⌐≈™≡│⁸ ─₈ ₉₈☿ꜟⱨ ₉₈ⱭכⱤ꜠☻ ₉

╩ ∆╢↓≤≢ ╛ ╩ ⅎ⁸ ⌂ ╩ ⇔≡™

╢⁹ ─₈∟┌⅞╪└╕╦╡ꜝ►fi☺₉│⁸☿ꜟⱨ ╛♃♇♅ⱤⱠ

ꜟ ─ ╩ ∆╢↓≤≢⁸ ─ ╩ 4 5 ⌐

ⅎ≡™╢10⁹ 

↓─╟℮⌐⁸IT ─ ╩ ⇔⌂⅜╠⁸ ⅜ ⌂ ╩

⇔≡™╢↓≤⅜╦⅛╢⁹ 

⌐⁸ ─┼☼כ♬─ ≤⇔≡⁸ ─ ╛ ⌐⅔™≡╙ ⅜

⅝≡™╢⁹ 

─ ─ ≤⇔≡╕∏ →╠╣╢─⅜⁸ ☻Ɑכ☻─ ╛

─ ≢№╢⁹ כ♃☻ │⁸▪♪Ᵽ▬◙ꜞכ◘כⱦ☻⌐ ⇔√

╩ ⇔≡™╢⁹↓─ │ ╩ ╡ ╦∏⁸ ─ Ⱪכ

☻╩ ⇔⁸ ⌐ ⇔≡ ⇔≡╙╠ⅎ╢ ╩ ⅎ≡™╢⁹╕√⁸

╛ ꜞfi∞↑≢│⌂ↄ⁸כ꜡ Ᵽכ◕כ⸗☻כ☺╛ ה ⌂≥⌐≈™≡╙⁸

TV ◦☻♥ⱶ╩ ∆╢↓≤≢ ☻♃♇ⱨ┼ ≢⅝╢ ╩≤╡⁸

─ ⌐ ⌐ ⅎ╠╣╢ ╩ ⇔≡™╢11⁹ 

─ ╙ ⌐☼כ♬─ ∂≡ ⇔≡™╢⁹╡∕⌂ │☿Ⱪ

fi♦▬☼ⱪꜝ◙≤™℮ ⁸GW │ ╙ ╘ ≢№╡⁸ │

                                                   
7 ◦♥▫  
8 ♬♇◐fi 2018 9  
9 ╡∕⌂  
10 ◖fiⱧꜙ2015כ♃כ 4  
כ♃☻ 11  
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20 ╕≢⁸ ╙ 19 ╕≢ ⇔≡™╢ ╩ ⇔≡™╢⁹

≢№╡⁸╡∕⌂ ─ⱱכⱶⱭכ☺⅛╠─ ≤™℮ ╩≤∫≡™╢
12⁹ ╩ ∆╢ ⅜№╢ ≢⁸ ╩ ∆╢ ╙ ╘≡

™╢⁹ │ 2018 11 ╟╡⁸ 2◌ ≢ ⇔≡™╢₈ ╖ ₉

─ ╩ 10◌ ⌐ ∆╢⁹₈ ╖ ₉≤│⁸12 13 ─ 1 ⁸ ─

╩ ∆╢ ≢№╢⁹ ─ ⅜ ₁ ⌐№╢

√╘⁸∕╣⌐ ∆╢ ≢ ╩ ╡ ╣√⁹ Ⱡ♇♩꞉כ◒─ ╩ ╢

≢⁸ ┼ ─ ╩ ∑≡ ℮13⁹ 

↓─╟℮⌐⁸™╕╕≢ ─╟℮⌐ ∂╟℮⌂ ⁸ ∞∫√

⌐╙⁸ ⌐☼כ♬─ ∂≡ ↄ─ ⅜ ↓∫≡™╢⁹↓╣⅛╠│⁸ ╠

─ ⌐ ∂≡⁸ ⌂ ╩⇔≡™ↄ ⅜№╢≤ ⅎ╢⁹ 

 

( )  ATM ☿ꜟⱨ ( ♅ꜗⱠꜟ)─  

(▪)  ─ ATM ≤∕─  

ATM ─ ╩ ⌐╖≡╖╢≤⁸ ⅜ 3 5,000 ≢ ↄ⁸

™≢╝℮∟╞ ⅜ 2 8,000 ⁸ ™≢⁸ ⁸ ⁸

─ ≤⌂∫≡™╢⁹╕√⁸◖fiⱦ♬≢ ATM ╩ ∆╢☿Ⱪfi ╙ 2

4,000 ─ ATM ╩ ⇔≡⅔╡⁸ ⌐ ← ≤⌂∫≡™╢  

- 25 ⁹ 

  

                                                   
12 ╡∕⌂  
13 ♬♇◐fi 2018 9  
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 1- 25 ATMהCD 2017  

 

₈ ₉<2009 2016>⁸☿Ⱪfi ꜗ☺כ꜡◒☻▫♦

כ ╟╡ NTT ♃כ♦ β☿Ⱪfi │ ATM ─╖─  

 

⌐ ATM ─ ⅜╦⅛╡ ™╟℮⌐ 2009 ╩ 100≤⇔√ ─ ATM ─

╩╖≡™ↄ - 26 ⁹ ≤ ⌐≈™≡│⁸ ─ ATM

│↓─ 10 ≢ ╡ ↑≡™╢⁹╕√⁸ ≤ ⌐⅔™≡│⁸ ↔≤

⌐ │№╢╙──╒╓ ┌™≢№╢⁹∕─ ≢⁸╝℮∟╞ ─ ATM ⌐≈

™≡│⁸ ≢│№╢╙──⁸ ⅎ ↑≡™╢⁹╕√⁸ ╙ ⅜ ⅝™╙

─⅜⁸◖fiⱦ♬─ ATM ≢№╡⁸ ⅎ┌☿Ⱪfi ─ ATM │↓─ 10 ≢

1.6 ⌐ ⅎ≡™╢↓≤⅜╦⅛╢⁹ 

  

( ) 
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 1- 26 ATMהCD ─ (2009 ╩ 100≤⇔√  

 

₈ ₉<2009 2016>⁸☿Ⱪfi ꜗ☺כ꜡◒☻▫♦

כ ╟╡ NTT ♃כ♦  β☿Ⱪfi │ ATM ─╖─  

 

 

(▬)  ATM─  

ATM ─ ⌐≈™≡│⁸ ⅜ ≢ ⇔≡™╢╙─≤⁸◖fiⱦ♬ה

כⱤכ☻ ⅜ ⇔≡™╢ ATM ≢ ⅜ ⌂╢⁹ 

─ ATM ⌐⅔™≡│⁸ ⌐ 1 ─ ╛ 2 3 ⌐ 1 ↄ╠™

∆╢Ⱬⱦכ◙כꜚכ⅜ ╡⁸ ⌐ 1 ↄ╠™─ ╛ 2 3ﬞ ⌐ 1 ↄ╠

™ ∆╢Ⱶ♪ꜟꜚכ◙כ⅜ ⅎ≡⅝≡™╢↓≤⅜╦⅛╢⁹ ATM ╩ ⇔

⌂™ ─ │ ⅝ↄ│ ╦╠⌂™√╘⁸ ≤⇔≡─ │ ⇔≡™

╢ ⅜№╢  - 27 ⁹ 

 

 

  

167.6 

106.7 

101.0 
99.1 
96.9 

87.5 
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 1- 27 ATM ─  

 

₈╟╡╟™ ╡─√╘─▪fi◔2009,2006 ,2012 ,2016>₉♩כ>╩

⌐ NTT ♃כ♦  β2006 ⌐⅔™≡│₈2 3ﬞ ⌐ 1 ↄ╠™₉₈

⌐ 1 ↄ╠™₉₈1 ⌐ 1 ₉─ ⅜⌂™√╘  

 

 ◖fiⱦ♬כ☻הⱤכ ─ ATM ⌐≈™≡│⁸ ⌐ 1 ∆╢≤™℮Ⱬⱦ

╛כ◙כꜚכ ⌐ 1 ↄ╠™ ∆╢≤™℮Ⱶ♪ꜟꜚכ◙כ─ │ ─

⅜╖╠╣╢╙──⁸ ┌™≢№╢⁹∕─ ≢⁸ ⇔≡™⌂™≤™℮ ⌐≈™

≡│⁸2006 ⅛╠ 2012 ⌐≈™≡│ ⅝ↄ ⁸∕─ ╛╛ ⇔≡⅔╡⁸

≤⇔≡│ ⌐№╢  1-  28 ⁹ 

 

 

  

(%) 
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 1- 28 ◖fiⱦ♬כ☻הⱤכ ATM ─  

 

₈╟╡╟™ ╡─√╘─▪fi◔2009,2006 ,2012 ,2016>₉♩כ>╩

⌐ NTT ♃כ♦  β2006 ⌐⅔™≡│₈2 3ﬞ ⌐ 1 ↄ╠™₉₈

⌐ 1 ↄ╠™₉₈1 ⌐ 1 ₉─ ⅜⌂™√╘  

 

(►)  ATM─ ⅎ╢ ≤∕╣⌐ ∆╢ ╡ ╖  

─ ATM ╩ ⇔≡™ↄ─│ 1 №√╡ 1,000 ╙─◖☻♩

⅜⅛⅛∫≡™╢≤™╦╣⁸ ─ ATM ╩ ╠⇔⁸ ─ ATM ≤─ ╛

⌂╠┘⌐ ╩∆╢ ╣⅜ ╠╣╢⁹ 

◖fiⱦ♬─ ATM ≤ ∆╢ │⁸☿Ⱪfi ≢ 600

124 ⁸ 258 ≢№╡⁸╒╓∆═≡─ ⅜ ⇔≡™╢
14⁹╕√⁸ ⌐ ⌐⅔™≡│⁸ ⌐╟∫≡ ATM ─ ╩ ⌐

⇔⁸ ATM ─ ╩ ⇔≡™ↄ ╡ ╖⅜ ╠╣╢⁹ ⅎ┌⁸ │⁸

╩ ↄ ╛ ⌂≥ 1 1 4 ─ ATM8,340 ─

─ │ ─ ╩ ⇔√⁹ ≢ ⁸ ⌐ ↄ 231

╩ ⌐ ATM 150 ╩ ∆╢↓≤╩ ╘≡™╢15⁹ 

─ ≢ ATM ╩ ∆╢↓≤⌐╟╢◖☻♩ ╩ ╘╢ ⅝╙

№╢⁹ ⅎ┌⁸ ∆╢ ≤ │ ⌐ ╩ ∆╢

≢ ╩ ⅎ≈≈ ╩ ╘╢√╘⁸ ─ ATM ╩ ⌂≥ ┼

⇔≡™╢16⁹↓─ ╣│ⱷ●Ᵽfi◒⌐╙ ⅜∫≡™╢⁹2018 11 ⁸

                                                   
14 ☿Ⱪfi  
15 ♬♇◐fi 2018 10  
16 ♬♇◐fi 2018 5  

(%) 
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UFJ ≤ │ ─ ⌐№╢ ATM ─ ╩ ⇔≡™

╢≤ ⌐ ⇔√⁹ ⁸ ─ ─ ⅝ ⇔ ╩ ⌐∆╢⌂≥

╩ ╘╢╒⅛⁸ ╦∑≡ 2,000╩ ⅎ╢ ─ ATM ─℮∟⁸ ™

⌐№╢ │ ─ ≢ ⇔ ╙ ╢ ⅎ≢№╢17⁹ⱷ●Ᵽfi◒

⌐╟╢ ATM │ ─ ╖≢№╡⁸ ─ ⌐ ╩ ⅎ╢↓≤

⅜ ↕╣╢⁹ 

⌐╟∫≡│⁸ ─ ATM ╩∆═≡ ⇔⁸ ╩ ∆╢ ╙№╢⁹

№⅔∙╠ │⁸↓╣╕≢ ⌐ ⇔≡⅝√ ATM ⅛╠ ⇔⁸ 19

⌐№╢∆═≡─ ATM ╩╝℮∟╞ ─ ATM ⌐ ⅝ ⅎ╢ ≢№╢18⁹ 

↓─╟℮⌐ ATM ⌐≈™≡│⁸ⱷ●Ᵽfi◒╛ ⅜ ─ ATM ─

╩ ⇔≡™╢⁹∕─ ≢⁸╝℮∟╞ ╛◖fiⱦ♬ ⅜∕─ATM

─ ╙ ╘⁸ATM ─ ⁸ ╩ ⇔≡™╢≤™℮ ≤⌂∫≡™

╢≤ ⅎ╠╣╢⁹ ⌐≈™≡│⁸ │ ⅜ ↄ ATM │⌂ↄ⌂╠⌂

™≤™℮ ⅜№╢ ≢⁸◐ꜗ♇◦ꜙ꜠☻ ─ ™⌐╟∫≡│⁸ATM

─ ⅜ ⇔≡™ↄ ⅜№╢⁹◐ꜗ♇◦ꜙ꜠☻ ─ ╩ ⌂⅜╠

╩ ⅎ≡™ↄ ⅜№╢∞╤℮⁹ 

 

( )  WEBה☻ⱴכ♩ⱨ◊fi ⸗Ᵽ▬ꜟ♅ꜗⱠꜟ─  

☻ⱴכ♩ⱨ◊fi ─ ⌐╟╡ ↄ─ ⅜ ∆╢╟℮⌐⌂∫√⸗Ᵽ▬ꜟ♅

ꜗⱠꜟ⌐⅔™≡│⁸ ⌂ ⅜ ↄ ╦╣≡™╢ ↑ IB ▬fi♃כⱠ

♇♩Ᵽfi◐fi◓ ╩ ⌐ ╩ ╡╕≤╘╢⁹ 

 

(▪)  ↑ IB ─  

⁸ ┼─ ╛ ─ ATM ─ ⅜ ╡⁸∕─ web ╛⸗Ᵽ

▬ꜟ ≢─ ⅜ ⅎ≡™╢≤™╦╣╢⁹∕─ ╩ ═╢√╘⁸ ↑

IB ─ ─ ╩╖≡™ↄ↓≤≤∆╢⁹2016 ─ NRI 1 ▪fi◔

♩כ ⌐╟╢≤⁸IB ─ │⁸2010 │ 8%⁸2013 │ 18%⁸2016

│ 21%≤ ₁ ⇔≡™╢↓≤⅜╦⅛╢⁹√∞⁸ ⌐ ⇔≡ ─ 2013

⅛╠ 2016 │ 17 ≤⁸2010 ⅛╠ 2013 ─ 125 ≤ ∆╢≤╛╛

│ ∟ ™√≤╖╢↓≤╙≢⅝╢19⁹ 

  

                                                   
17 2018 11  
18 ♬♇◐fi 2018 8  
19 NRI₈ 1 ▪fi◔כ♩ 2016 ₉╟╡ 
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(▬)  ↑ IB ─  

↔≤─ ↑ IB ─ ╩ ≡╖╢≤⁸ ⅜ 46 ≤ ↄ⁸≈

™≢ ⅜ 10.6 ⁸ ⅜ 5.7 ⁸ ⅜ 1.7 ≤⌂∫≡™╢

 - 29 ⁹ ≢ ₁IB ─ ⅜ ⅎ≡™╢≤™℮↓≤╩ ═√⅜⁸

↔≤⌐ ⅝⌂ ™⅜№╢↓≤⅜╦⅛╢⁹ ⌐│⁸ ≤ ⁸

─ ⅜ ⅝ↄ⁸╕√ ⁸ ≤ ≤─ ╙

⅝™⁹IB ─ ⌐≈™≡│⁸ ⅜ ⌐ ™≡⇔♪כꜞ╩

╢≤™ⅎ╢∞╤℮⁹ 

 

 1- 29 ↑ IB ─  

 
◦☻♥ⱶ₈ 29 ▪fi◔₉♩כ╩ ⌐ NTT ♃כ♦

 βIB /  

  

(%) 
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(►)  ☻ⱴכ♩♦Ᵽ▬☻ ↑ IB ⌐ ∆╢ ─ ╡ ╖  

☻ⱴכ♩♦Ᵽ▬☻ ↑ IB ⌐≈™≡─ ⌐≈™≡│⁸ ◦☻♥ⱶ

☿fi♃כ FISC ⅜ ─ 22 ╩ ≤⇔≡ ╘≡™╢  - 30 ⁹ 

 

 1- 30 ☻ⱴכ♩♦Ᵽ▬☻ ↑ IB ⌐≈™≡─  

 

◦☻♥ⱶ₈ 29 ▪fi◔₉♩כ╩ ⌐ NTT ♃כ♦
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₈a. ⁸ ₉─╟℮⌂ ⅛╠⁸₈e.꜡כfi ₉╛₈i .

⁸ ₉─╟℮⌂ ⌂ ⁸↕╠⌐│ ─

≤─ ⅜ ⌂₈t .GPS ─ ₉╛₈u.SNS ≤─

ⱦ☻₉כ◘╢╟⌐ ╕≢ ↄ ↕╣≡™╢⁹ ⌐│₈a₉⌐ ™

│ ⌂ ≢⁸₈v₉⌐ ™ ⅜ ⌂ ≤ ⅎ╢↓≤⅜

╢⁹↓─ ─ ⌂ │ ↄ─ ≢ ⌐ ↕╣≡™╢√╘⁸↓↓≢

│ ⌂ ⌐≈™≡ ╩↔ ∆╢⁹ 

1≈ │⁸₈s.◌ⱷꜝ ⌐╟╢ ─fiכ꜡♪כ◌╛ ₉≢№╢⁹↓

╣│⁸ ─fiכ꜡♪כ◌╛ ⅜⁸ ╩ ╣╢↓≤⌂ↄ⁸☻ⱴכ♩♦Ᵽ

▬☻ ─◌ⱷꜝ─ ≤ ╩ ∆╢∞↑≢ ≢⅝╢╙─≢№╢⁹

UFJ │₈☻ⱴכ♩ ₉▪ⱪꜞ⌐╟╡⁸

─ ≤ ⌐╟╡ ⅜≢⅝╢⁹∕─ ⁸ ─ ╙

≤⌂∫≡™╢20⁹↓─╒⅛⁸ ⌐╟╢ ≤™℮ ≢│ ⌐⅔™≡│⁸

◦♥▫Ᵽfi◒⅜ ⌐╟╢Ⱳ▬☻הⱣ▬○ⱷ♩ꜞ◒☻ ╩▪☺▪ ╘

⇔≡™╢⁹PIN ─♪כ◖ ╛ ─ ⌐ ⅎ╢↓≤⌂ↄ ↄ ⌐

╩ ∆╢↓≤⅜≢⅝╢⁹ 

2≈ │₈t.GPS ─ ₉≢№╢⁹↓╣│☻ⱴכ♩♦Ᵽ▬☻─

≤ ⇔ ╩ ⁸∕─ ╩ ⇔⁸ ─ ─

╩ ∆╢╙─≢№╢⁹ │⁸☻ⱴכ♩♦Ᵽ▬☻─ ╩

⇔⁸ ─ ╛ ATM ─ ╩ ∫≡™╢⁹∕─ ⁸AR ♪כ⸗

╩ ∆╢≤☻ⱴכ♩♦Ᵽ▬☻ ≢ ⇔√ ATMה ─ ╛ ⅛╠

─ ה ™≡ ∆╢ ⅜ ↕╣⁸꞉ fi♃♇♅≢ ╙ כ◘╢⅝≢

ⱦ☻╩ ⇔≡™╢21⁹ 

3≈ │₈u.SNS≤─ ⱪ▪☺כ☿♇ⱦ☻₉≢№╢⁹↓╣│⁸ⱷכ◘╢╟⌐

ꜞ LINE ≤ ⇔⁸ ₁⌂ ⅜ⱷ♇☿כ☺▪ⱪꜞ ≢ ⱦכ◘╢⅝≢

☻≤⌂∫≡™╢⁹╖∏╒ │⁸₈LINE ≢ ╩☻ⱦכ◘℮™≥₉

⇔≡⅔╡⁸╖∏╒ ─ LINE ▪◌►fi♩ ≢₈ ╩∆╢☻♃fi

ⱪ₉╛₈ ─ ₉╩ ∆╢↓≤≢ ⅜ LINE ≢≢⅝╢ ╖

≤⌂∫≡™╢22⁹ 

4≈ │₈v.ⱪ♇◦ꜙ ₉≢№╢⁹↓╣│⁸ ⅜ ╩ ╡⌐ ⅛

⌂ↄ≡╙⁸ ⌐☻ⱴכ♩♦Ᵽ▬☻ ≢⁸ ⅛╠ ⌐ ⅜ ╠╣≡

ⱦ☻≤⌂∫≡™╢⁹כ◘╢ │⁸ ─ ▪ⱪꜞ ≢ ⅛╠ 5

─ ⅜№∫√ ╛ ⅝ ≤⇔ ⁸⌂╠┘⌐ ⌂≥

                                                   
20 UFJ HP 
21 HP 
22 ╖∏╒ HP 
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╩ ╩☻ⱦכ◘╢∆ ⇔≡™╢23⁹ 

↓─╟℮⌐ ⌐ ╩ ⌐⁸ ☻ⱦכ◘─≢╕ ╩ ∫≡™

╢ ⅜ ╘≡™╢⁹╕√⁸ ⌐⅔™≡╙☻ⱴכ♩ⱨ◊fi ─

⸗Ᵽ▬ꜟ♦Ᵽ▬☻─ ⌐ ∫≡⁸ ♦Ᵽ▬☻ ╩☻ⱦכ◘─↑ ⅜

⇔≡™╢⁹ ⌐⅔™≡╙⁸ ⅜ ↕╣⁸ ╩

─╖≢≢⅝╢ ⅜ ⅜╢⌂≥─ ™ ╙№╢↓≤⅛╠⁸ ╙ ♅ꜗ

Ⱡꜟ⁸ ⌐⸗Ᵽ▬ꜟ♦Ᵽ▬☻╩ │☻ⱦכ◘√⇔ ⅜ ╕╣╢⁹∕─

≢⁸ ♅ꜗⱠꜟ╩ ⇔√ │≡∫╟⌐כ◦ꜝ♥ꜞ─כ◙כꜚ│

⅜ ⇔™ ╛⁸ ╩ ⌐ ≢─⌂╡∆╕⇔╛ ─

⅜ ⇔≡™╢ ⌂≥⅛╠⁸ ⌐│⸗Ᵽ▬ꜟ♦Ᵽ▬☻⌂≥─ ♅ꜗⱠ

ꜟ∞↑≢│⌂ↄ⁸ ⌂≥─ ♅ꜗⱠꜟ≤╙ ╖╦∑√ ⌐≈™≡╙

─ ⅜№╢╙─≤ ⅎ╠╣╢⁹ 

  

                                                   
23 HP 
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ꜟכ♥ꜞ  ─ ─  

≢│⁸EC ◘▬♩ ⌐ ℮▬fi♃כⱠ♇♩ ⌐╟╡⁸◒꜠☺♇♩

─♪כ◌♩♇Ⱪꜝfi♪♦ⱦ╛♪כ◌ ⅜ ∆╢ ≢⁸∕╣╠╙ ╡ ╖⌂

⅜╠☻ⱴכ♩ⱨ◊fi ─⸗Ᵽ▬ꜟ╩ ⇔√ ₁⌂ ⅜ ⇔≡™╢↓

≤╩ ∆╢⁹ 

⅜ ≢│⁸ ⌐ ∆╢₈ ™ ⅜ ה™⌂ ⅜ ה ⅜

ↄ ꜞ☻◒⅜ ™ ₉╛₈ ™ ATM ─ ⌐╟╡ ⅜ ה

⌂ POS ꜠☺⌐╟╡ ╡ ™⅜ ₉─ ⅛╠⁸ ≤⇔≡ ⅜

↕╣≡™╢⁹ ─ ╛ ╩ ⇔√ ⌐ ∆╢

GDP │ 20 24≢№╡⁸ ≤ ⇔≡╙⁸ ⅜

™↓≤⅜ ⅛╢ 1- 31 ⁹ 

╕√⁸ ─◐ꜗ♇◦ꜙ꜠☻ ╩ ∆╢≤⁸╙∫≤╙◐ꜗ♇◦ꜙ

꜠☻ ⅜ ™ │ 89.1 ≢№╢ ≢⁸ ⅜ │ 18.4 ⌐≤≥╕∫≡

fi♦כ▼►☻⁹╢™ ─◐ꜗ♇◦ꜙ꜠☻ ⅜ ╪≢™╢ │⁸40 ─◐

ꜗ♇◦ꜙ꜠☻ ╩ ⇔≡™╢ ⁸ ⅜ ─◐ꜗ♇◦ꜙ꜠☻ │

≤ ⇔≡╙ ╪≢™⌂™≤™ⅎ╢ 1- 32 ⁹ 

  

                                                   
24 Bank For International Settlements( BIS )₈Statistics on payment, clearing and 

settlement systems in the  CPMI countries(2016 10 )₉ 
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 1- 31 ─ ⌐ ∆╢ GDP 2016

 

 
Bank For International Settlements(BIS) ₈Statistics on payment, clearing and 

settlement systems in the CPMI countries(2016 10 )₉╟╡ NTT ♃כ♦

 

 

 1- 32 ─◐ꜗ♇◦ꜙ꜠☻ ─ 2015  

 

₈◐ꜗ♇◦ꜙ꜠☻ⱦ☺ꜛfi₉ 
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∕─ ≢⁸ ⅜ ⅜ ⅎ╢ ╛ ⌐ ℮

⌐ ⅎ√ ⌐ ∆╢ ≤⇔≡⁸ │◐ꜗ♇◦ꜙ꜠☻ ╩

⇔≡™╢⁹ │ 2027 6 ╕≢⌐⁸ ─◐ꜗ♇◦ꜙ꜠☻ ╩ 4

╕≢ ⅝ →╢↓≤╩KPI Key Performance Indicator ⌂

≤⇔≡ ⇔≡™╢25⁹ 

≢ ꜟכ♥ꜞ╢∆ ≢№╢⁸ᵑ ה ⁸ᵒ◒꜠☺♇♩

⁸ᵔ♪כ◌♩♇⁸ᵓ♦ⱦ♪כ◌ ⱴⱠ⁸כᵕ⸗Ᵽ▬ꜟ ⁸ᵖ◐ꜗꜞ▪

⁸ᵗ◖fiⱦ♬ ⁸ᵘ∕─ ─ ╩ ⌐ ∆╢⁹ /

─ ⅛╠⁸ ⌂ ╕≢─ ─ ≤⇔≡│⁸ ⅝

ↄ₈ ה ₉≤₈ ₉⌐ ↕╣╢⁹ ⅎ┌⁸₈◒꜠☺♇♩◌כ

♪₉╛₈♦ⱦ♇♩◌₉⁸₈♪כ⸗Ᵽ▬ꜟ ₉⁸₈◐ꜗꜞ▪ ₉⁸₈∕─

₉│⁸ ה ≤ ⇔≡™╢ ≢⁸₈ ⱴⱠ₉כ│ ≤

∆╢⁹₈◖fiⱦ♬ ₉│⁸◖fiⱦ♬◄fi☻☻♩▪⌐⅔™≡ ↕╣╢

─↓≤≢№╢√╘⁸ ─ ≤│ ⅜ ⌂╢⁹√∞⇔⁸◐ꜗꜞ▪ │

ⱴⱠכ≤ ≠ↄ ╙ ∆╢⌂≥⁸∕╣∙╣─ ⌐│ ─

≤─ ⌂≥─ ⅜№╡⁸ ⌐∕╣∙╣─ ─ ╩ ∆

╢↓≤│ ⇔™ 1-33 ⁹ 

 

  

                                                   
25 ₈ 2017₉ 
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 1- ꜟכ♥ꜞ 33 ─  

 

NTT ♃כ♦  

 

╕√⁸ ≢ ꜟכ♥ꜞ╢∆ ╩∕╣∙╣ ⌐ ∆╢⁹ 

ꜟכ♥ꜞ │⁸ ─♃▬Ⱶfi◓⌐ ∆╢≤ ⅝ↄ⁸ⱪꜞⱭ▬♪

™ ▬ⱶⱭ▬♃ꜟ▪ꜞה ™ ▬ⱳ☻♩Ɑה ™ ⌐ ↕╣╢⁹ⱪ

ꜞⱭ▬♪ ™ │⁸⸗ⱡכ◘הⱦ☻─ ╩ ↑╢ ⌐ ╩ ℮ ≢

№╡⁸ ╩ ╢∆☺כꜗ♅⌐ ⅜№╢⁹ⱪꜞⱭ▬♪ ™ ⌐│⁸

ⱴⱠכ⅜ ∆╢⁹╕√⁸ꜞ▪ꜟ♃▬ⱶⱭ▬ ™ │⁸⸗ⱡכ◘הⱦ

☻─ ╩ ↑╢─≤ ⌐ ╩ ℮ ≢№╢⁹ꜞ ▪ꜟ♃▬ⱶⱭ▬

™ ⌐│⁸ ⌐ ⅛╠ ⅜ ⅝ ≤↕╣╢♦ⱦ♇♩◌כ♪⅜ ∆╢⁹

≢⁸ⱳ☻♩Ɑ▬ ™ │⁸⸗ⱡכ◘הⱦ☻─ ╩ ↑√ ⌐ ╩

℮ ♪כ◌♩♇☺꜠◒⁸╡№≢ ─ ⌐╟∫≡ ⇔≡™╢⁹ⱪ

ꜞⱭ▬♪ ™ ♪כ◌♩♇☺꜠◒⁸│⌐ ⁸◐ꜗꜞ▪ ⅜ ∆╢⁹⸗

Ᵽ▬ꜟ ⌐≈™≡│⁸ ⇔≡™╢ ⌐╙≤≠™≡⁸ ≡─ ♃▬Ⱶ

fi◓⅜№╡ ╢⁹⌂⅔⁸ ה ⁸◖fiⱦ♬ ⁸ │⁸⸗ⱡה

─☻ⱦכ◘ ≤─ ⌐╟∫≡ ♃▬Ⱶfi◓⅜ ⌂╡⁸ ⌐ ∆

╢↓≤⅜ ⇔™√╘⁸ ≤⇔≡™╢ 1-34 ⁹ 
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╕√⁸ ⌐ ∆╢≤⁸ ≢ ꜟכ♥ꜞ╢™≡⇔ ─ ↄ│⁸

⌐ ∆╢ ⅜ ↕╣╢↓≤╛⁸ ⌐ ⅜ ╦

╣╢↓≤⌂≥─ ⅛╠ ⅜ ™ ≢№╢⁹∕─ ≢⁸ ⱴⱠכ

╛ │⁸ⱴⱠכ꜡fi♄ꜞfi◓ ╛ ⌐ ↕╣╢↓≤╙№╡⁸

⅜ ™ ≢№╢⁹ 

 

 1- 34 ≢ ꜟכ♥ꜞ╢∆  

 
NTT ♃כ♦  
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╕√⁸ ≢ ꜟכ♥ꜞ╢∆ ─ ─ ╩ - 35 ⌐

∆╢⁹ 

⅜ ∆╢ 2016 ╕√│ 2017 ≢│⁸ │⁸

⅜ ™ ⅜ ≢│ ╙ ⌂ ≢№╢⁸ ה ⅜ 2,860

≤⁸ ─ ╩ ⅝ ⇔≡™╢⁹ ≢⁸ ⌐ ∆╢≤⁸ ⱴ

Ⱡכ⅜ ─ 54 ╩ ⇔≡™╢ -35 ⁹ 

ꜟכ♥ꜞ ─ ⌂ ⌐≈™≡⁸ ≢ ⇔≡™ↄ⁹ 

 

1- ꜟכ♥ꜞ 35 ─  

 

NTT ♃כ♦  
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( )  ╩ ⇔√ ( ה )  

(▪)   

╩ ⇔√ ה ─ ≤⇔≡⁸ ה ⌐

╟╢ ⅔╟┘ ╩ ∆╢⁹ 

╕√⁸ ה ─ ⱦ☻≢№╢⁸כ◘⌂ ⱴꜟ♅Ɑ▬ⱷfi♩Ⱡ♇

♩꞉כ◒ ⅜ ה ╩ ℮⁸ⱴꜟ♅Ɑ▬ⱷfi♩Ⱡ♇♩꞉כ◒ MPN

─ ה ⌐≈™≡╙ ∆╢⁹ 

ⱴꜟ♅Ɑ▬ⱷfi♩Ⱡ♇♩꞉⁸│≥◒כ ⁸ ─ ─╒⅛⁸

╛ ┼─ ─ ⌐≈™≡⁸ ─ ╩ ╢≤≤╙⌐⁸

⁸ ⁸ ⅔╟┘ ─ ╩ ≤⇔≡ ↕

╣√ ─↓ⱶ≢№╢⁹כ◐☻ ╩ⱶכ◐☻ ⇔≡ ↕╣≡™

כ☺▬ⱦ☻╩₈Ɑכ◘╢ Pay-easy ₉≤ ┬26⁹ 

│⁸ ╛ ⁸ ≤ ╩ ┬

↓─ⱴꜟ♅Ɑ▬ⱷfi♩Ⱡ♇♩꞉⁸≡∫╟⌐◒כ ╛ ATM⁸ ⁸▬

fi♃כⱠ♇♩ ─ ♅ꜗⱠꜟ╩ ⇔≡ ╛ ┼─ ─

™⅜ ⌐⌂∫≡™╢⁹ 

 

(▬)   

╩ ⇔√ ה ⌐╟╢ │⁸2003 ⇔≡

⌐№╡⁸2017 ⌐│⁸ 16 ⌐ ⇔≡™╢⁹ ≢⁸ │⁸

2003 ╟╡│ ⇔≡™╢╙──⁸ ╩ ╡ ⇔⁸2017 ⌐│ 2,860

⌐ ⇔≡™╢27 1-36 ⁹ 

  

                                                   
26 ₈  29   ₉ 
27 ₈ 29   4 ₉ 
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1- ה 36 ⌐╟╢ ⅔╟┘  

 
Bank For International Settlements(BIS) ₈Statistics on payment, clearing and 

settlement systems in the CPMI countries(2016 10 )₉╟╡ NTT ♃כ♦

 

 

≢⁸ⱴꜟ♅Ɑ▬ⱷfi♩Ⱡ♇♩꞉כ◒╩ ∂√ ─♅ꜗⱠꜟ ה

│⁸2017 ⌐ 5,000 ה 15 ╕≢ ≢ ⇔≡™╢28⁹

┘ ≤╙⌐⁸▬fi♃כⱠ♇♩╩ ∂√ ⅜ ╩ ╘╢

≤⌂∫≡™╢⅜⁸ ⌐ ∆╢≤⁸ ─ 10 ─ ⅜ ─

≢ ↕╣≡™╢ 1- 37⁸ 1- 38 ⁹ 

  

                                                   
28 ₈  29  ₉ 
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1- 37 ⱴꜟ♅Ɑ▬fi♩Ⱡ♇♩꞉כ◒╩ ∂√ ─♅ꜗⱠꜟ  

 

₈  29  ₉╟╡ NTT ♃כ♦

 

 

1- 38 ⱴꜟ♅Ɑ▬fi♩Ⱡ♇♩꞉כ◒╩ ∂√ ─♅ꜗⱠꜟ  

 

₈  29  ₉╟╡ NTT ♃כ♦
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( )  ◒꜠☺♇♩  

(▪)   

◒꜠☺♇♩ ╩♪כ◌♩♇☺꜠◒₈╩ ≤⇔≡ ↕╣╢ ₉≤ ⇔⁸

∕─ ♪כ◌♩♇☺꜠◒⁸≡⇔≥ ─ ─♪כ◌♩♇☺꜠◒29⁸

♪כ◌♩♇☺꜠◒⁸ ⅜ ⌂ 30╩ ∆╢⁹ 

 

(▬)   

─◓Ⱨfi♇ꜛ◦♪כ◌♩♇☺꜠◒ │⁸EC ◘▬♩ ⌐ ℮▬fi♃כⱠ♇

♩ ⌂≥─ ⌐╟╡⁸ ⌐№╡⁸2017 ⌐│ 58 ⌐ ⇔≡

™╢ -39 ⁹ 

 

 1- ♪כ◌♩♇☺꜠◒ 39 ─  

 
◒꜠☺♇♩ ₈ ─◒꜠☺♇♩  2017 ₉╟╡ NTT ♦

♃כ  

 

  

                                                   
29 ◒꜠☺♇♩ ₈ ─◒꜠☺♇♩  2017 ₉ 
ⱪ₈כꜟ◓ 30 ☻ⱦכ◘  ◒꜠☺♇♩

♪כ◌ ,  25 29 ₉ 
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╕√⁸ ♪כ◌♩♇☺꜠◒⌂ │⁸2014 ⅛╠ 2015 ⌐⅛↑≡

1 ⇔√⅜⁸2015 │ ⌐№╡⁸2017 ⌐│ 2.7 ⌐

⇔≡™╢ 1-40 ⁹ 

 

 1- ♪כ◌♩♇☺꜠◒ 40  

 
◒꜠☺♇♩ ₈ ─◒꜠☺♇♩  2017 ₉╟╡ NTT ♦

♃כ  

 

♪כ◌♩♇☺꜠◒⁸⌐ ⅜ ⌂ │⁸2014 ⌐ 740 №∫

√⅜⁸2017 ≢│ 630 ╕≢ ⇔≡™╢ -41 ⁹ 
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 1- ♪כ◌♩♇☺꜠◒ 41 ⅜ ⌂  

 

β ה כⱤכ☻ ⌐╦√╢ ╩ ⇔⁸ ─™∏╣⅛⅜ √╢

⅛ ≢⅝∏⁸ 50 ─ ╩ ∆╢  

β∕─ ─ ─ ╩ ⇔⁸₈ ה ₉כⱤכ☻ ─  

β ⁸꜠☻♩ꜝfi⁸∕┌℮≥╪ ⁸∆⇔╛ ⁸ ⁸Ᵽ⁸כ◐ꜗⱣ꜠⁸כ♫

▬♩◒ꜝⱩ⁸ ⁸ⱦꜘⱱ⁸─≤⌂ꜟכ ≤⇔≡∕─ ≢ ╩∆╢  

β ꜟ♥ⱱה ≤⇔≡ ─ ≤ ╩ ⌐ ∆╢  

β∕─ ⁸ ⁸ ⌂≥─ ─ ─  

ⱪ₈כꜟ◓ ☻ⱦכ◘  ◒꜠☺♇

♪כ◌♩ ,  25 29 ₉╟╡ NTT ♃כ♦  

 

( )  ♦ⱦ♇♩◌כ♪  

(▪)   

♦ⱦ♇♩◌כ♪ ╩₈ ⌐ ⅛╠ ⅜ ⅝ ≤↕╣

╢↓≤⌐╟╢ ₉≤ ⇔⁸ ⅜ ♩♇ⱦ♦╩♪כ◌ꜙ◦♇ꜗ◐╢∆

≡⇔≥♪כ◌ ™╢₈ -Debit₉≤ ♪כ◌♩♇☺꜠◒⌂ ─Ⱡ♇♩

꞉כ◒╩ ™╢₈Ⱪꜝfi♪♦ⱦ♇♩₉─ ה ⌐≈™≡ ∆╢⁹ 

 

(▬)   

♦ⱦ♇♩◌כ♪─ │ ⌐№╡⁸2016 ⌐│ 9,000 ⌐

⇔≡™╢⁹ ╩╖╢≤⁸2011 Ⱪꜝfi♪♦ⱦ♇♩─ ⅜ ⇔≡

™╢ ≢⁸J-Debit ─ │ ⌐№╢31 1-42 ⁹↓─ ≤

                                                   
31 ₈ ─♦ⱦ♇♩◌כ♪─ ⌐≈™≡ 2017 5 ₉ 
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⇔≡⁸J-Debit ╩ ≢⅝╢ │⁸ ╩ ↄ₈ ₉⌐ ╠╣╢↓≤

⅜ ↕╣≡™╢ 31⁹ 

 

1- 42 J-Debit ≤Ⱪꜝfi♪♦ⱦ♇♩─  

  

₈ ─♦ⱦ♇♩◌כ♪─ ⌐≈™≡ 2017 5 ₉╟╡ NTT

♃כ♦  

 

♦ⱦ♇♩◌כ♪─ │⁸ ⌐№╡⁸2016 ⌐│ 1 750

⌐ ⇔≡™╢⁹ ╩╖╢≤⁸J-Debit │ 2011 1,000 ≢ ⇔

≡™╢ ≢⁸Ⱪꜝfi♪♦ⱦ♇♩│ ≤ ⌐ ⌐№╢⁹↓─

≤⇔≡⁸Ⱪꜝfi♪♦ⱦ♇♩│◒꜠☺♇♩◌כ♪≤ ⌐ ─Ⱪꜝfi♪ⱴכ

◒─№╢ ≢─ ╛⁸▬fi♃כⱠ♇♩◦ꜛ♇Ⱨfi◓─ ⌂≥⌐ ≢

⅝╢ ─ ↕⅜ →╠╣╢32 1-43 ⁹ 

  

                                                   
32 ₈ ₉ 
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 1- 43  J-Debit ≤Ⱪꜝfi♪♦ⱦ♇♩─  

 

 

₈ ─♦ⱦ♇♩◌כ♪─ ⌐≈™≡ 2017 5 ₉╟╡ NTT

♃כ♦  

 

( )  ⱴⱠכ 

(▪)   

ⱴⱠ₈╩כ ⌐ ⁸≡∫╟⌐≥↓╢∆╩☺כꜗ♅⌂ ─ ╦╡⌐⁸

⌂ ─♃כ♦ה ⌐╟∫≡ ↕╣╢ ₉≤ ⇔⁸ ─ ⱴ

Ⱡ₈╩כ ₉⁸₈ ⌂≥⅜ ∆╢ ₉⁸₈ ⅜ ∆╢

₉≤⇔≡⁸ ⱴⱠכ⌐╟╢ ה ⁸ ⱴⱠכ─ ה

╖ ╡ ╩ ∆╢33⁹⌂⅔⁸ ⌐≈™≡│⁸ ╛ ⌐

↕╣√╙─│ ╘≡™⌂™⁹ 

β Edy ₈ Edy₉ 

                                                   
33 ₈ ₉ 
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β ⌂≥⅜ ∆╢ ₈SUGOCA₉⁸

₈ICOCA₉⁸ Ɽ☻⸗₈PASMO₉⁸

₈Suica₉⁸ ₈Kitaca₉ 

β ⅜ ∆╢ ▬○fi ₈WAON₉⁸ ☿Ⱪfiה

 ⱦ☻₈nanaco₉כ◘♪כ◌

 

(▬)   

ⱴⱠכ⌐╟╢ ┘ ⱴⱠכ─ ה ╖ ╡ │

™∏╣╙ ⌐№╢⁹∕─ ≢⁸ ⱴⱠכ⌐╟╢ ╙ ≢

№╡ 2017 ⌐│ 5.4 ⌐ ⇔≡™╢╙──⁸2016 ⁸∕─ │

≤ ∆╢≤ ⇔≡™╢⁹↓─ ≤⇔≡│⁸ ─ ⅜ ⅎ≡

™╢↓≤⅜ ⅎ╠╣╢⁹ 1-44⁸ 1-45  

 

 1- 44 ⱴⱠכ⌐╟╢ ה  

 

 

₈ ₉╟╡ NTT ♃כ♦  
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 1- 45 ⱴⱠכ─ ה ╖ ╡  

 

₈ ₉╟╡ NTT ♃כ♦  

 

( )  ⸗Ᵽ▬ꜟ  

(▪)   

⸗Ᵽ▬ꜟ ╩₈☻ⱴכ♩ⱨ◊fi╛♃Ⱪ꜠♇♩ ─☻ⱴכ♩♦Ᵽ▬☻╩

≤⇔≡ ↕╣╢ ₉≤ ⇔≡⁸ ⌐≈™≡ ∆╢⁹ 

≢│⸗Ᵽ▬ꜟ ⌐ ∆╢ ╛ │ ↕

╣≡⅔╠∏⁸╕√⸗Ᵽ▬ꜟ ⌐│ ─ -46⌐ ∆ ╡ ₁⌂ ─

⅜ ╕╣≡⅔╡⁸◒꜠☺♇♩ ╛ ⱴⱠכ ≤ ⌐ ╡ ∆

↓≤⅜ ≢№╢√╘⁸ ⌂⸗Ᵽ▬ꜟ ⌐≈™≡ ∆╢⁹ 

 

(▬)   

☻ⱴכ♩ⱨ◊fi ─☻ⱴכ♩♦Ᵽ▬☻╩ ≤⇔≡ ↕╣╢⸗Ᵽ▬ꜟ

│⁸ ⌂ ⌐ ≠™≡⁸ᵑ◒꜠☺♇♩◌כ♪ ⁸ᵒ ⱴⱠכ ⁸ᵓ

─ 3 ⌐ ∆╢↓≤⅜≢⅝╢⁹ ↄ─⸗Ᵽ▬ꜟ │⁸ ─

╩ ╖ ╦∑√ ≢ ⇔≡™╢⁹ ⅎ┌⁸ŋ ♪כ◌♩♇☺꜠◒ ≤ᵒ

ⱴⱠכ ╩ ╖ ╦∑√⸗Ᵽ▬ꜟ ☻ⱦכ◘─ ≤⇔≡│⁸

₈ Ɑ▬₉ה Apple Inc. ₈Apple Pay₉ה Google LLC₈Google Pay₉ה
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LINE ₈LINE Pay₉הꜘⱨכ ₈ꜘⱨכ▪ⱪꜞ ה₉™

NTT♪◖⸗₈d ™₉ ⅜№→╠╣╢⁹╕√⁸ᵑ◒꜠☺♇♩◌כ♪ ≤ᵓ

╩ ╖ ╦∑√⸗Ᵽ▬ꜟ ☻ⱦכ◘─ ≤⇔≡│⁸ Alibaba Co., 

Ltd₈ ▪ꜞⱭ▬ ה₉ Tencent Holdings Ltd ₈WeChatPay₉ה

Origami₈Origami₉ ⅜№→╠╣╢⁹∕⇔≡⁸ᵑ◒꜠☺♇♩◌כ♪ ≤ᵒ ⱴ

Ⱡכ ⁸ɔ ╩ ╖ ╦∑√⸗Ᵽ▬ꜟ ☻ⱦכ◘─ ≤⇔≡│⁸

NTT♪◖⸗₈iD₉ ⅜№→╠╣╢⁹ 

 

 1- 46 ⌐╟╢⸗Ᵽ▬ꜟ ─  

 

HP╩ ⌐ NTT♦כ♃  

 

╕√⁸ ⅜ ≢ ∆╢⸗Ᵽ▬ꜟ ─ │⁸ᵑNFC ⁸ᵒ

Bluetooth ⁸ᵓQR◖כ♪ ─ 3 ⌐ ↕╣╢ -47 ⁹ 
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 1- 47 ⌐╟╢⸗Ᵽ▬ꜟ ─  

 

β HP╩ ⌐NTT♦כ♃  

 

╕√⁸ ─⸗Ᵽ▬ꜟ ☻ⱦכ◘ ⌐╙⁸2020 4 ⌐ ─

╛ ⅜ ⇔≡⸗Ᵽ▬ꜟ ╩☻ⱦכ◘ ∆╢34⌂≥ ⅝╙╖╠

╣⁸ ╙ ₁⌂ⱪ꜠כꜘכ⅜ ∆╢↓≤⅜ ≢⅝╢⁹ 

 

( )  ◐ꜗꜞ▪  

(▪)   

◐ꜗꜞ▪ ╩₈ ─ ™╩☻ⱴכ♩ⱨ◊fi⌂≥─ ≤

⇔≡ ↕╣╢ ₉≤ ⇔≡ ⌐≈™≡ ∆╢⁹ 

◐ꜗꜞ▪ ─ NTT♪◖⸗⁸KDDI au ⁸

♁ⱨ♩Ᵽfi◒◓ꜟכⱪ │⁸∕╣∙╣◐ꜗꜞ▪ ╩ ⇔≡™╢⁹ 

                                                   
34 ⁸2018 11 22  
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◐ꜗꜞ▪ │⁸ ⌐│ ╩ ∫≡™╣┌ ≢╙ ◐ꜗꜞ▪≤

╩⇔≡™╣┌ ╩♪כ◌♩♇☺꜠◒⁸╘√╢⅝≢ ∫≡™⌂™

╛⁸ ─ ╩♪כ◌♩♇☺꜠◒╡╟⌐ ≢⅝⌂™ ─▬fi♃

♩♇Ⱡכ ≢ ─ ⌂≥⌐ ─♪כ◌♩♇☺꜠◒⁸√╕⁹╢™≡╣↕

⅜ ⅎ™∆╢ꜞ☻◒⅜ ↕™≤™℮ⱷꜞ♇♩⅜№╢⁹ 

 

(▬)   

◐ꜗꜞ▪ │⁸ ⌐⁸▬fi♃כⱠ♇♩ ≢ ╩ ℮ ⌐⁸◐ꜗꜞ▪

⅜ ∆╢ ID ╛Ɽ☻꞉כ♪/ ╩ ⇔≡⁸

≤ ⇔≡ ╩ ℮ ⱦ☻≢№╡⁸כ◘╢⅝≢⅜ ─ ⌐ ∆ ╡⁸

─ 3 ─ NTT♪◖⸗⁸KDDI ⁸♁ⱨ♩Ᵽfi

ⱪכꜟ◓◒ │⁸∕╣∙╣◐ꜗꜞ▪ ╩☻ⱦכ◘ ⇔≡™╢ 1 

-48 ⁹ 

NTT♪◖⸗⁸KDDI ⅔╟┘♁ⱨ♩Ᵽfi◒◓ꜟכⱪ ─

◐ꜗꜞ▪ ⌐ ⇔≡⁸ │ ≤ ╩⇔≡™╣┌⁸ ⅝

─ ⌂ ⅝│ ╦∏◐ꜗꜞ▪ ⅜ ≢№╢⁹ NTT♪◖⸗─

◐ꜗꜞ▪ ⌐≈™≡│⁸ NTT♪◖⸗─ ⅜ ™ ≢╙⁸

─▪◌►fi♩ d▪◌►fi♩ ╩ ⇔≡™╣┌⁸◐ꜗꜞ▪ ╩ ∆╢↓

≤⅜≢⅝╢⁹ 

 1 -  48 ⌂◐ꜗꜞ▪  ☻ⱦכ◘

 

HP╩ ⌐ NTT♦כ♃  
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™∏╣─◐ꜗꜞ▪ ⌐≈™≡╙⁸ ⌂ │ ╛◒꜠☺♇

⁸♪כ◌♩ ⱴⱠכ⌐ ≠ↄ ╖≤⌂∫≡™╢⁹KDDI ⌐╟╢≤⁸

au⅛╪√╪ ─ │⁸2017 ⌐№╡⁸2019 ─ 3 ⌐│

4,500 ⌐ ∆╢↓≤⅜ ↕╣≡™╢35⁹ 

 

( )  ◖fiⱦ♬   

(▪)   

◖fiⱦ♬ ╩₈ ─ ™╩◖fiⱦ♬◄fi☻☻♩▪≢ ∆╢ ₉

≤ ⇔≡ ⌐≈™≡ ∆╢⁹ 

◖fiⱦ♬ │⁸™╦╝╢◖fiⱦ♬◄fi☻☻♩▪⌐╟╢ ⱦכ◘

☻≤ ≢№╡⁸◐ꜗꜞ▪ ≤ ⌐⁸○fiꜝ▬fi◘▬♩⌐⅔↑╢

─ ⌐⁸ ╩♪כ◌♩♇☺꜠◒⌐ √⌂™ ╛Ⱡ♇♩ ─◒꜠☺♇♩◌

♪כ ⌐ ╩ ≈ ⌐ ↕╣≡™╢⁹ 

≢│⁸ ◖fiⱦ♬♅▼כfi─ ☿Ⱪfi▬꜠Ⱪfiה☺ꜗⱤfi╛

fi⁸♁כ꜡ ⱨ□Ⱶꜞכⱴ⁸╢↑⅔⌐♩כ◖fiⱦ♬ ─ ה

⌐≈™≡ ∆╢⁹ 

 

(▬)   

◖fiⱦ♬♅▼כfi─ ☿Ⱪfi▬꜠Ⱪfiה☺ꜗⱤfi╛ כ꜡

♁fi⁸ ⱨ□Ⱶꜞכⱴ⁸│♩כ◖fiⱦ♬ ☻ⱦכ◘ כ◘

ⱦ☻ ╩ ⇔≡™╢⁹ │⁸ ⁸●☻ ⁸ ⁸ ⁸

◒꜠☺♇♩⁸ ⁸ ⁸☿ⱩfiⱵכ◘ꜟכⱦ☻⁸ ⁸

⁸ ⌂≥─ ╛▬fi♃כⱠ♇♩╩ ה☻ⱦכ◘√∂

─ ╩⁸24 365 ⁸◖fiⱦ♬◄fi☻☻♩▪≢ ℮ ⅜

≢№╢⁹ 

◖fiⱦ♬ ─ │⁸ ₁ ⌐№╡⁸ │ 9 ⁸

│ 9 ─ ⌐ ⇔≡™╢36 1- 49⁸ 1- 50 ⁹ 

  

                                                   
35 KDDI ₈2018 3 ₉ 
36 ☿Ⱪfi ▪▬ HLDGS₈◖כⱳ꜠כ♩▪►♩ꜝ▬fi 2017 ₉⁸ ꜡

fi♁כ꜡fi₈♁כ 2018₉⁸ ⱨ□Ⱶꜞכⱴ₈♩כ▪♬ꜙ▪ꜟꜞⱳכ♩

2016₉ 
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 1- 49 ◖fiⱦ♬  

  

☿Ⱪfi ▪▬HLDGS₈◖כⱳ꜠כ♩▪►♩ꜝ▬fi 2017 ₉⁸

fi♁כ꜡fi₈♁כ꜡ 2018₉⁸ ⱨ□Ⱶꜞכⱴ₈♩כ▪♬ꜙ▪ꜟꜞⱳכ♩

2016₉╟╡NTT♦כ♃  

 

 1- 50 ◖fiⱦ♬  

 

☿Ⱪfi ▪▬ HLDGS₈◖כⱳ꜠כ♩▪►♩ꜝ▬fi 2017 ₉⁸

fi♁כ꜡fi₈♁כ꜡ 2018₉⁸ ⱨ□Ⱶꜞכⱴ₈♩כ▪♬ꜙ▪ꜟꜞⱳכ♩

2016₉╟╡ NTT ♃כ♦  
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( )  ∕─ ꜟכ♥ꜞ─  

(▪)   

∕─ ꜟכ♥ꜞ─ ≤⇔≡⁸ⱦ♇♩◖▬fi ─ ╩ ⇔√ ─

⌐≈™≡ ∆╢⁹ 

≤│⁸▬fi♃כⱠ♇♩ ≢ ⅜≢⅝╢ ≢№╡⁸₈

⌐ ∆╢ ₉⌐⅔™≡⁸ ─ ╩ ≈╙─≤ ↕╣≡™╢37 38⁹ 

1  ─ ⌐ ⇔≡⁸ ─ ™ ⌐ ≢⅝⁸⅛≈⁸ 

╛ ♪ꜟ ≤ ⌐ ≢⅝╢ 

2  ⌐ ↕╣⁸ ≢⅝╢ 

3  ╕√│ ≡─ ⱪꜞⱭ▬♪◌כ♪ ≢│⌂™ 

 

(▬)   

⁸ ≢ ⇔≡™╢ ─ │ 1,500 ≤ ╦╣≡™╢⅜⁸

≢ ╩ ≢⅝╢ │⁸ⱦ♇♩◖▬fi BTC⁸▬כ◘ꜞ▪ⱶ ETH⁸

ⱨ▫☻◖◖▬fi FSCC⁸Ⱡ◒☻◖▬fi NCXC⁸Ⱡⱶ XEM ⌂≥↔ↄ ╠╣

√ ─╖≢№╢39⁹ ≢⁸ ╩ ™⌐ ≢⅝╢ ⌐≈™

≡⁸ ⌐ ∆╢ 1- 51 ⁹ 

 

 1- 51 ╩ ™⌐ ≢⅝╢  

 
₈ ⌐≈™≡─ 2018

4 10 ₉╟╡ NTT ♃כ♦  

                                                   
37 ₈ ה  ≤│ ≢∆⅛ ₉ 
38 ⌐ ∆╢  
39 ₈ ⌐≈™≡─ 2018 4

10 ₉ 
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♪▬♠─ 40⌐╟╢≤⁸ ─ 11 ⅜ ╩ ⇔≡⅔╡⁸

⅜ ⅝™≤↕╣≡™╢ 8◌ ⁸ ⁸♪▬♠⁸Ⱪꜝ

☺ꜟ⁸ ⁸ ⁸ ⁸▬fi♪ ─ ≢ ╙ ™ ╩ ⇔≡™╢⁹↓─

│⁸ ⅜ ╩ ⇔≡™╢≤™℮ ≤ ⇔√╙─≤⌂∫≡

™╢⁹ 

≢⁸ ╩ ≤⇔≡ ≢⅝╢ │ 1-51─ ╡ ₁⌐

↕╣≈≈№╢╙──⁸ 5 ⇔⅛ ⇔≡™⌂™⁹ ─

╩ ╗ ≤⇔≡│⁸ ─ ↕╛ ─ ╩ ∆

╢↓≤≢ ∆╢ │⁸ ─ ≤⌂╢ ⌂≥⅜№╡⁸ ─

⅜ ╩ ⌐ ℮ │ ≢│ ⅝ↄ⌂™≤ ⅎ╠╣╢⁹ 

 

 ╕≤╘ 

⌐⅔™≡│⁸ ─ ╩ ∆╢↓≤⌐╟∫≡⁸ ─ ─ ⅜ꜞ

▪ꜟ♅ꜗⱠꜟ⅛╠Ᵽכ♅ꜗꜟ ⌐☻ⱴכ♩ⱨ◊fi ⌐ ⇔≡⅔╡⁸

╙∕─ ⌐ ⇔≡Ᵽכ♅ꜗꜟ ⌐☻ⱴכ♩ⱨ◊fi ♅ꜗⱠꜟ─ ╩ ╘

╢≤≤╙⌐⁸ ─ ╛ ⁸ ─ ╩ ∫≡™╢↓≤╩

⇔√⁹ 

 

 ̧ ⌐╟╢ ─ ⅜ ↕╣╢ ≢⁸ ⌐⅔™≡│☻

ⱴכ♩ⱨ◊fi╩ ≤⇔≡ ↄ─ ⅜ꜞ▪ꜟ♅ꜗⱠꜟ⅛╠Ᵽכ♅ꜗꜟ

EC ⌐ ⇔≡™╢ 

 

 ̧ ─ ⌐ ⇔⁸ ↄ─ ╩ ⇔≡⅝√ ─

⌐⅔™≡│⁸ ─ ╛ ⁸ATM─ ╛ ╩

⇔⁸ ╛ ATM⅜ ∫≡™√ ╩☻ⱴכ♩ⱨ◊fi⌐≡

⌐⇔≈≈№╢ 

 

 ̧ EC◘▬♩ ⌐ ℮▬fi♃כⱠ♇♩ ╛♪כ◌♩♇☺꜠◒⁸╡╟⌐

Ⱪꜝfi♪♦ⱦ♇♩◌כ♪─ ⅜ ∆╢ ≢⁸∕╣╠╙ ╡ ╖⌂⅜╠

☻ⱴכ♩ⱨ◊fi ─⸗Ᵽ▬ꜟ╩ ⇔√ ₁⌂ ⅜ ⇔≡™╢ 

 

 

                                                   
40 Dalia Research  
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 ⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻≤ ─  

 

⁸ ⅜ ⌐⅔™≡│⁸ ⌐⅔™≡╝℮∟╞ ╩

≤⇔√ ⅜ ↕╣≡⅔╡⁸ ╙☻ⱦכ◘ ╘√ ꜚ♬Ᵽכ

⅜ⱦ☻41כ◘ꜟ◘ ↕╣≡™╢⁹ ≢│⁸ ─ ≢ ⌐╟╢

─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻╛ ╛ ⌐ ∆╢ ╩ ∆╢⁹ 

 

 ̧ ₈ ⌐╟╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ₉≤⇔≡⁸

⅜ ⌐⅔↑╢ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ╩ ∆╢⁹╕√⁸

─ ⌐⅔↑╢ ╩ ╘√ ╩ ∆╢⁹ 

 

 ̧ ₈ ─ ≤ ─ ₉≤⇔≡⁸ ⅜ ─

│⁸ ☻ⱦכ◘ ─ ≤™℮ ⅛╠│⁸ ≤ ⇔≡

∏⇔╙ ≤│ ⅎ⌂™ ⅜№╡⁸ ⌐ ∆╢ ─◖☻

♩⅜ ⇔≡™╢ ≢№╢↓≤⁸ ≢│ ☻ⱦכ◘ ≤⇔

≡╟╡ ≤ ╦╣╢ ⅜⌂↕╣≡™╢↓≤╩ ∆╢⁹ 

 

 ⌐╟╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─  

≢│⁸ ⌐⅔↑╢ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ⌐≈™≡⁸₈ᵑ

⅜ ─ ⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻₉─ ≤⁸₈ᵒ ─

⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻₉─ ⅛╠ ∆╢⁹ 

 

( )  ⅜ ─ ⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ 

(▪)  ⌐⅔↑╢ ─☻ⱦכ◘  

│⁸1861 ─ ⅛╠ ╕∫√⁹ ≢│⁸

─ ⅜ ™≢⅔╡⁸ ─ ─ ⌐│ ─√╘─ ⇔√

⌂ ⅜ ╘╠╣≡™√↓≤⅜№╢42⁹ ⅜ ─ ⌐⅔↑╢

│⁸↓─ ─ ╩ ≤⇔≡ 1875 ─ ה ─

⅛╠ ╕∫≡™╢⁹∕─ │ 1880 ─ ─ ╡ ™ ⁸1906

─ ⁸ ⅜☻ⱦכ◘ ↕╣╢↓≤≤⌂∫

√⁹ 

⅜ ≢│ ↄ ⌐╟∫≡ ⅜ ╕╣≡⅝√⅜⁸2003 ⌐│

⌐╟∫≡ ⅜ ⁸2007 ⌐│ ⌐ ≠⅝ ◓ꜟ

                                                   
41 ⌐⅔↑╢ ꜚ♬ⱣΊ◘ꜟ◘כⱦ☻≤│⁸ ⌐ ∆╢ ╩ ≤

⇔⁸ ─ ⌐ ⌐ ⅜ ╘╠╣√ ╩☻ⱦכ◘ ∆⁹ 
42 ₈ ─ ≤∕─ ₉<1981> 



64 

 

⅜ⱪכ ⇔⁸ ☻ⱦכ◘ ╗ │ ↕╣≡™╢ 2-1 ⁹ 

2- 1 ⅜ ─  

   

 

1871 2003  

1871   

1875   

1885   

1880   

1906   

1916   

1949   

2001   

2002   

 

2003 2007  

2003   

2005   

 

2007  

2007  
 

 

2012  

 

 

 

 

2015   

₈ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ⌐≈™≡ ₉⁸╝℮

∟╞ ⁸ ╩ ⌐ ♃כ♦  
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(▬) ה   

│⁸ ⅜ 56.9 ─ ╩ 43∆╢₈ ₉─

⌐⁸₈ ₉⁸₈ ╝℮∟╞ ₉⁸₈ ⅛╪╔

₉─ 3 ⅜ ∆╢ ≢ ↕╣≡™╢ 2-2 ⁹ 

↓─ ≢⁸₈ ₉⅜⁸ ה ⌐ ⅎ⁸₈ ╝℮

∟╞ ₉≤₈ ⅛╪╔ ₉⅛╠∕╣∙╣ ╩ ↑╢ ≢⁸

╛ ╩ ⇔≡™╢⁹₈ ╝℮∟╞ ₉≤₈

⅛╪╔ ₉⌐≈™≡│⁸ │∕╣∙╣ 90 ─ ╩₈

₉⅜ ⇔≡™╢⅜⁸ ≢│⁸₈≢⅝╢∞↑ ⌐

╩ ∆₉≤↕╣≡™╢⁹₈ ₉⌐╟╢≤⁸╕∏│∕─

⅜ 50 ≤⌂╢╕≢ ⌐ ⇔≡™ↄ ≢№╢≤⇔≡™╢⁹ 

 

2- ⱪכꜟ◓ 2  

 

₈2019 3 ₉╟╡  

 

 

  

                                                   
43 ₈2019  3  ₉2018 11 22  
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(►)  ≤ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─  

≢│⁸ ─ⱪכꜟ◓ ≢№╢₈ ₉

─ ╩ ⅜ ─ ∆╢≤ ╘≡™╢↓≤⌐ ⅎ⁸₈

₉─ │ 100 ₈ ₉⅜ ∆╢ ⅜ ↕╣≡⅔╡⁸

↕╣√≤│ ⅎ⁸ ≢╙ ⅜ ↑╠╣≡™╢

╩ ℮ ⌐ ⇔≡│⁸ ⅜ ─ ⌐ ╢ ╩ ⇔ ↑╢

≤⌂∫≡™╢⁹ 

₈ ₉≤₈ ₉│⁸ 44⌐╟╡∕─ ─

⌐ √∫≡│⁸ ─ ⁸ ⌂ ⁸ ┘ ─ ─ ┘

⌐ ⌐ ≢⅝╢ ─ ╩ ─ ⌂ ⌐╟╡ ≢

⌐⅛≈№╕⌡ↄ ⌐⅔™≡ ⌐ ≢⅝╢╟℮⌐∆╢ ╩ ∆╢

≤ ╘╠╣≡⅔╡⁸↓╣╠ ⌐⅔™≡ ↕╣╢ ─№╢ ⅜ ⌐

ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻≤ ┌╣≡™╢⁹∕─√╘⁸ꜚ ♬Ᵽכ◘ꜟ◘כⱦ☻─

│№ↄ╕≢₈ ₉≤₈ ₉⌐№╡⁸₈

╝℮∟╞ ₉≤₈ ⅛╪╔ ₉⌐│ ⌐│ꜚ♬Ᵽכ◘ꜟ◘

☻ⱦכ │ ⅛∫≡™⌂™⁹ 

⁸₈ ₉⅜ ℮═⅝ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻│⁸₈

₉ ≤⁸₈ ₉ ⌐ ╢ ┘ ─

─ ⅝ↄ ≈─ ⌐ ≢⅝╢⁹₈ ₉ ≤₈

₉⌐≈™≡│⁸ ⌐≡⁸₈∕─

⅜ ™↓≤ ⅛╠ ⌐ ⇔≡™╢ ≤⇔≡ ⅜ ╘╢╙─₉

≤↕╣≡⅔╡⁸∕─ ⌐≈™≡│⁸ 24 292 ⌐≡

ה ⅜∕╣∙╣₈ ╝℮∟╞ ₉≤₈ ⅛╪╔ ₉

≢№╢ ─ ⅜ ╘╠╣≡™╢⁹ 

∕─ ⁸ ⌐⅔™≡│⁸ ─ ⌐ ∆╢ ≤⇔≡⁸

╛ ─ ⁸ ─ ⁸ꜚ ♬Ᵽכ◘ꜟ◘כⱦ☻ ─ כ◘

ⱦ☻╙ ↕╣≡™╢ 2-3 ⁹ 

  

                                                   
44 ─ ⁸  



67 

 

2- 3 ≢ ↕╣≡™╢ ☻ⱦכ◘  

 

₈a ⁸ ⌐⅔↑╢ ─ ≤ ⌐ ∫√

─ ₑ ₉╟╡  

 

 

(◄)  ⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─  

⅜ ∆╢ ⌐╟╢≤⁸ ⅜ ⌐⅔↑╢ ─
45│⁸2017 ≢ 865 ≤⌂∫≡™╢⁹2008 ≢│

737 ∞∫√↓≤⅛╠⁸↓─ 10 ≢ 100 ⅜ ⇔√↓≤⌐

⌂╢⁹∕─⌂⅛≢⁸╝℮∟╞ ─ │ 165 ≤⌂∫≡⅔╡⁸ ─

⌐ ╘╢╝℮∟╞ ─ ◦▼▪│ 19.1 ≤ ™ ╩ ⇔≡™╢⁹ 

≢⁸╝℮∟╞ ─ │↓↓ 10 ≢ ┌™⅛ ─ ╩ ⇔

≡⅔╡⁸23.0 ─◦▼▪╩ ⇔≡™√ 2008 ⅛╠ 4ⱳ▬fi♩ ⇔

≡™╢ ⌐№╢ 2-4⁸ 2-5 ⁹ 

  

                                                   
45 ≤ ─  
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2- 4 ⅜ ⌐⅔↑╢ ─  

 

₈ ₉⁸╝℮∟╞ IR ╟╡ NTT ♃כ♦  

 

2- 5 ╝℮∟╞ ◦▼▪  

 

₈ ₉⁸╝℮∟╞ IR ╟╡ NTT ♃כ♦  

 

170 168 166 166 166 165 166 164 166 165

567 580 593 610 624 640 656 668 682 700

737 748 759 776 790 806 822 832 848 865

0

100

200

300

400

500

600

700

800

900

1,000

23.0% 22.5% 21.8% 21.4% 21.0% 20.5% 20.2% 19.7% 19.6% 19.1%

77.0% 77.5% 78.2% 78.6% 79.0% 79.5% 79.8% 80.3% 80.4% 80.9%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%



69 

 

╕√⁸ ≤™℮ ⅛╠│⁸₈ ╝℮∟╞ ₉≤₈ ⅛╪╔

₉│ ⌐╟╢₈ ∑ ₉⅜ ↕╣≡™╢ ⌐№╢⁹

≢│⁸ ≤╙ ╩ ℮√╘⌐│

┘ ─ ╩ ↑⌂↑╣┌⌂╠⌂™≤↕╣≡⅔╡⁸₈ ₉

⅜₈ ╝℮∟╞ ₉≤₈ ⅛╪╔ ₉─ ╩∕╣∙╣ 2

─ ⇔√ ⌐│⁸ ─ │ ⅛╠ ≤⌂╢≤

╘╠╣≡™╢ 2-6 ⁹ 
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2- ⱪכꜟ◓ 6 ⌐ ∆╢ ⌐╟╢ ∑

 

 

₈ 13  ₉╟╡ ♃כ♦  
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( )  ─ ⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ 

(▪)  ─ ⌐⅔↑╢ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─

ה  

⌐⅔↑╢ ╩ ≤⇔√ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻⌐≈™≡ ∆

╢⌐№√╡⁸ ⅜ ╖≈≈№╢ ⁸ⱨꜝfi☻⁸♪▬♠⁸▬♃ꜞ▪⁸ ╩

≤⇔⁸ ה ╩ ∫≡™ↄ⁹ 

 

 

 ─ │⁸ ⅜ ≤ ⌐⁸ ⅛╠ ╩ ╘⁸ │

≤⌂∫≡™╢⁹ ↕╣≡™╢꜡▬ꜘꜟⱷכꜟ◓ꜟכⱪ⅜ ╩

⇔⁸ ⅜ 100 ╩⇔≡™╢ ⅜ ≢─ ╩ ⇔

≡™╢ 2-7 ⁹ ⌐⅔™≡│⁸10 ─ ⅜ 2012 ⌐ ↕╣≡

™╢⁹ │⁸№ↄ╕≢ ⌂ ≢№╢

NS&I:NationalSavings and Investment ╛ ─ ╩

∆╢ ≤⌂∫≡⅔╡46⁸ ─ ╩ ∫≡™╢╦↑≢│⌂™⁹ 

 

2- 7 ─  

 

 

╝℮∟╞  ₈ ⌐ ∆╢ ₉╩╙≤⌐NTT♦כ♃

 

 

 │⁸ ⇔≡™╢ ─ ≤⇔≡ ⇔≡⅔╡⁸NS&I⅜

∆╢ ─ ╩ ⇔≡™╢⁹╕√⁸ ≢№╢▪▬ꜟꜝfi

♪ ─ ⌐ ⅎ⁸ ─ ⌂ ╩ ╡ ∫≡™╢⁹╕√⁸

─ ≤ ⇔≡⅔╡⁸ ⇔╛ ╣⌂≥ ⌂

─☻ⱦכ◘ ≤⇔≡ ↕╣≡™╢⁹ 

  

                                                   
46 ╝℮∟╞  ₈ ⌐ ∆╢ ₉ 
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ⱨꜝfi☻  

 ⱨꜝfi☻─ ╙⁸ ⅛╠ ╩ ╘⁸ │ ≤

⅜♩☻ⱳהꜝ⁸╡⅔≡∫⌂ ≤ ⌐⅔↑╢ ╩ ⇔≡™

│♩☻ⱳהꜝ⁹╢ ⌐ 100 ─ ≢№╡⁸ ⅜ 7 ⁸

≢№╢ ⅜ 3 ╩ ⇔≡™╢⁹ ⌐≈™≡

─♩☻ⱳהꜝ⁸│ 100% ⅜ꜟ♃☻Ᵽfi◒ⱳהꜝ╢№≢ ∫≡™╢47

2-8 ⁹ 

 

2- 8 ⱨꜝfi☻─  

 

╝℮∟╞  ⱨꜝfi☻₈ ⌐ ∆╢ ₉╩╙≤⌐NTT♦כ♃

 

 

│ꜟ♃☻Ᵽfi◒ⱳהꜝ  ⌐ ⅎ⁸ ↑─ ⇔ ⇔╛ ⌐╟

╢ ⌐┘╠⌂fi⁸כ꜡ ╩ ⇔≡™╢⁹ 

 

♪▬♠  

 ♪▬♠─ ⌐ ⇔≡│⁸ ⅜ ≤ ⌐ ⅛╠ ╩ ≡⁸

│ ⅜♩☻ⱳה♠▬♪⁸╡⅔≡∫⌂≥ ╩ ⇔≡™╢⁹♪

                                                   
47 ╝℮∟╞  ⱨꜝfi☻₈ ⌐ ∆╢ ₉ 
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⌐♩☻ⱳה♠▬ ⇔≡│⁸ ≢№╢ ⅜ 2 ╩

⇔≡™╢↓≤⅛╠⁸ ─ ⅜ ⇔≡™╢≤ ⅎ╢↓≤⅜≢⅝╢⁹

℮™≥◒Ᵽfiה♩☻ⱦ☻⌐≈™≡│⁸ⱳכ◘ ⅜ ∫≡™╢⁹ⱳ☻♩הⱣfi◒

│ ⁸♪▬♠ ─ ─♩☻ⱳה♠▬♪≡≈⅛⁹╢™≡∫⌂≥ 100%

≢№∫√⅜⁸ │⁸ │⌂ↄ⁸ ⌐ ⇔≡™╢48 2-9 ⁹

ⱳ☻♩הⱣfi◒│ ⅛╠ ⌐ ╢╕≢⁸ ⁸ ⁸ ⁸ ™◘

╩☻ⱦכ ⇔≡™╢⁹ 

 

2- 9 ♪▬♠─  

 

╝℮∟╞  ♪▬♠₈ ⌐ ∆╢ ₉╩╙≤⌐NTT♦כ♃

 

 

ⱳ☻♩⌐│⁸ה♠▬♪ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻⅜ ↑╠╣≡™╢⅜⁸

◖☻♩ ─ ⅛╠ ─ ╩ ⇔⁸ ─ Ⱡ♇♩꞉כ◒─

≥│⁸ⱳ☻♩הⱣfi◒─ ╛ ┼─ ⌐╟╡ ⇔≡™╢⁹ 

 

▬♃ꜞ▪  

▬♃ꜞ▪─ ⌐≈™≡╙⁸ ⅛╠ ╩ ╘⁸ │

≤⌂∫≡™╢⁹ ┘ ⅔╟┘⁸ ⌐≈™≡│ⱳ☻

⅜Ⱡכ▪ꜞ♃▬ה♥ ⌐ ∫≡™╢⁹ⱳ☻♥כ▪ꜞ♃▬הⱠ⌐│⁸

≢№╢ ⅜ 35 ╩⇔≡⅔╡ ⌐⌂∫≡™╢╒⅛⁸

ה ⅜ 3 ─ ╩ ⇔≡™╢⁹▬♃ꜞ▪≢│⁸ ╩ ∫≡™

╢ⱳ☻♥כ▪ꜞ♃▬הⱠ─ ≤⇔≡Ᵽfi◖הⱳ☻♃ ⅜№╡⁸∕↓⌐

                                                   
48 ╝℮∟╞  ♪▬♠₈ ⌐ ∆╢ ₉ 
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⅔™≡ ╩ ∫≡™╢49 2-10 ⁹∕─ ⁸ ╛ ⁸

─ ╩ ⌐ ⇔≡™╢⁹ 

 

2- 10 ▬♃ꜞ▪─  

 

 
╝℮∟╞  ▬♃ꜞ▪₈ ⌐ ∆╢ ₉╟╡ NTT ♃כ♦

 

 

Ᵽfi◖הⱳ☻♃│⁸ ╛ ┘⌐ ⌂ ╛ ╩

╡ ∫≡™╢⁹ ⌐ ⌐≈™≡│⁸ ─ ™√ ≢№

╢√╘ ⅜ ™⁹╕√⁸ ⌂ │ ╘╠╣≡™⌂™⅜⁸ ─

╩ ℮↓≤│ ╘╠╣≡™╢√╘⁸ ⌐≈™≡│⁸ ─

≤⇔≡ ∆╢↓≤⅜≢⅝≡™╢⁹ 

╕√⁸ⱳ☻♥כ▪ꜞ♃▬הⱠ│⁸ ⌐ ╩ ⇔≡⅔╡⁸∕─

╩ ≤⇔≡♦☺♃ꜟ ⌐╙ ⌐ ╡ ╪≢™╢⁹∕─√╘⁸

╩ ⇔√ ⱦ☻⌐⅔™≡⁸כ◘ ≤ ⇔ ⌐ ∫≡™╢ ╙

№╢⁹╕√⁸ ╙ ∫≡™╢↓≤⅛╠⁸ ≢─♦☺♃ꜟ ─

╩ ∫≡™╢⁹ 

 

 

─ ╙⁸ ─ ╩ ≡⁸ │ ─ 100% ≢№╢

                                                   
49 ╝℮∟╞  ▬♃ꜞ▪₈ ⌐ ∆╢ ₉ 
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⅜ ┘ ─ ╩ ∫≡™╢⁹ ⌐☻ⱦכ◘

≈™≡│⁸∕─ ≢№╢ ⅜ ⌐⅔™≡ ╩ ∫≡

™╢⁹ ≢ ─ ─ ≤⇔≡ ⇔≡™√⅜ 2016 9 ⌐

HKEx ┼ ⇔√⁹IPO ⌐╟╡ ─ │ 83%

⅛╠ 69%┼≤ ⇔√⁹2017 ≢│⁸ ─ │

68.92%≤⌂∫≡™╢50 2 -11 ⁹ 

 

2- 11 ─  

 

 
╝℮∟╞  ₈ ⌐ ∆╢ ₉╟╡ NTT ♃כ♦  

 

│⁸ ─ ≤⇔≡⁸ ─ ─Ⱡ♇♩

꞉כ◒╛ ⌂≥╩ ╩☻ⱦכ◘≡⇔ ⇔≡™╢⁹ ─

│ 5 4,000 ⁸ │∕─ 8 ™ 4 ≢ ◘

☻ⱦכ ╩ ⇔≡™╢⁹ 

 

(▬)  ≤ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ⅔╟┘∕─

 

 

 

│ ≢№╢ Ofcom ╩ ∂≡⁸ ╩ ℮꜡▬ꜘ

ꜟⱷכꜟ plc ⌐ ⇔≡ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻╩ ↑≡™╢⁹∕─ ≢⁸

                                                   
50 ╝℮∟╞  ₈ ⌐ ∆╢ ₉ 
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│☻ⱦכ◘ꜟ◘כⱦ☻⌐≈™≡│⁸ꜚ♬Ᵽכ◘ ╘╠╣≡™⌂™⁹ 

│⁸ ⅜ ∆╢ ꜟכ♥ꜞ╛ ╩☻ⱦכ◘

≢ ∆╢ ≤⇔≡ ⇔≡™╢⁹╕√⁸ │ ꜟכ♥ꜞ─

╩ ╡ ∫≡⅔╠∏⁸NS&I ⅜ ∆╢ ─ ╛ ISA

┘⌐⁸ ≢№╢▪▬ꜟꜝfi♪ ─ ╛ ⌂≥

☻ⱦכ◘⌂ ╩ ∫≡™╢⁹ ⌐ ≡™≈⌐☻ⱦכ◘⌂ ∆⁹ 

ₒ ₓ 

│ ⌐ ∆╢↓≤≢ ⌂ ╛ ╩☻ⱦכ◘ ⇔

≡™╢⁹ ≤⇔≡│⁸ ╛ ─ ─ ⁸ ⌂

⌐ ╩ ∆╢ ⌐ ∆╢ ─ ה ⇔⁸ ╩☻ⱦכ◘─ ⇔

≡™╢⁹ ⌐⁸ ─ ╛ ⇔ ─ ⌂ ▬fiⱨꜝ≤⇔≡─ ⌂

⌐≈™≡│⁸ ┼─▪◒☿☻⅜ ™ ⌐⅔™≡ ⅜ ⌂

♅ꜗⱠꜟ≤⌂∫≡™╢⁹ 

╩ ╗ ─ꜝ▬fi♫♇ⱪ│⁸ ⇔≡™╢ ▪▬ꜟꜝfi♪

Bank of Ireland UK ─ ⅜ ≤⌂∫≡™╢⁹⌂⅔⁸ ─

⌐≈™≡ ─ ╛ ─ ≤─ ⌐ ∂≡⁸ ⌐ ╩

↑╢↓≤⅜ ↕╣≡™╢⁹ ⇔≡™╢ │ 20 ↄ⌐⅔╟┘⁸

⇔≡™╢ ⌐ ╩ ⇔≡™╢ │ ─◌►fi♃כ ≢ ─

⇔⁸ ╛ ─ ⁸ ╩ ⁸ ≢≢⅝╢⁹ 

│⁸ ─ ⅛╠─ ≤⇔≡ ─ ╩

∫≡⅔╡⁸ ↕╣√ │ ─ ⅜ ⇔≡™╢⁹ 

ₒ ₓ 

≢│⁸ ⁸♪כ◌♩♇☺꜠◒╛fiכ꜡ ╙fiכ꜡↑ ▪▬ꜟꜝ

fi♪ ─ ╩ ⇔≡™╢⁹↓╣╠─ │⁸ ▪▬ꜟꜝfi♪ ─

Bank of Ireland Personal Finance Ltd ⅜ ⇔≡™╢⁹ 

ₒ ─⧵ה ₓ 

ה☻●ה ╛ ╛♪כ◌♩♇☺꜠◒ ⌂≥ ↑─

⅛╠─ ה ─√╘─ ⇔⁸ ╩ ∫≡™╢⁹Ᵽכ◖כ♪ ⅝

─ ╩ ╖ ╪≢ ╩∆╢ ─ATM₈Paystation ₉ ╙№╢⁹ 

⌐ ⇔≡│⁸ ה ╛MoneyGram─ Ⱡ♇♩꞉

╩◒כ ∫√ ה ⅜ ≢№╢⁹ ⌐≈™≡│⁸ ≤ ▪▬

ꜟꜝfi♪ ⅜ ≢ 2002 ⌐ ⇔√ⱨ□כ꜠♩☻כ♩ First Rate ⅜

∫≡™╢⁹ 

⌐≈™≡│⁸ ─ ─ ╩ ∫≡™╢⁹ ⅎ┌⁸ │⁸

☻fi◦ꜙꜝfi▬ה☻▪☺▪ Ageas Insurance Ltd ⅜ ≢№╢⁹

╛ │ Ⱪ꜡כ◌כBISL ─ ╩ ∫≡™╢⁹Ɑ♇♩ │
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☻fi◦ꜙꜝfi▬ה◘◒▪ AXA Insurance UK plc ─ ╩⁸Ᵽ▬◒ │

♦fl▫♇♩ה▬fi◦ꜙꜝfi☻כ◘הⱦ◦☼ Devitt Insurance Services Ltd

⅜ ─ ─ ╩▪꜠fi☺⇔≡ ⇔≡™╢⁹ 

↑ ┘ ─ │⁸ Ⱪ꜡כ◌כ─ⱥה☻כ

ꜝfiⱣכ♩ Heath Lambert Ltd ⅜▪꜠fi☺⇔≡™╢⁹ 

│ ▪ⱦⱣꜝה ▬ⱨה▪fi♪הⱭfi◦ꜛfi☼ Aviva Life & Pensions  

UK Limited ⅜ ⇔≡⅔╡⁸ ─ ─►▼Ⱪ◘▬♩─ ╙ ⅜

⇔≡™╢⁹ 

ₒ ₓ 

≢│⁸ ─√╘∞↑⌐ ⌂≥─ ╩☻ⱦכ◘ ∆╢ │

⇔⌂™⁹ ⌐ Ⱡ♇♩꞉כ◒≢ ╩ ∆╢ NS I ⅜ ⌂

⅛╠ ⌐ ╙ ™ ∞⅜⁸∕─ │ 1,100 ⱳfi♪ 2017 12

≢ ─ ─ 12 ⱳfi♪─ 1 ≤

⌐ ╘╢◦▼▪│ ↕™⁹ 

─ ⁸│כ♃◒☿ ⌐╟╢ ─ ⌐№╡ ─ ╡

ꜟכ♥ꜞ─ ↑ ─ⱪ꜠♀fi☻│ ↄ│⌂ↄ⁸ ≤™℮≤⁸

⅜☻☿◒▪─┼☻ⱦכ◘╛ ↕╣╢₈ Financial Exclusion ₉

┼─ ≤⇔≡ ↕╣╢↓≤⅜ ™ ≢№╢≤ ⅎ╢⁹♩♬הכⱩ꜠▪

⅜ ⇔√ 1997 ⁸ ⅜₈ Social Exclusion ₉ ─

≤⇔≡₈ ₉ ┼ ╡ ╖╩ ⇔⁸∕─ ─ⱪꜝ♇♩ⱨ◊כⱶ≤⇔

≡ ⅜ ╦╣≡⅝√≤™℮ ⅜№╢⁹ 

─ ⁸ ⌐☻ⱦכ◘ ∆╢ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ ⌐ ∆

╢ ─ │⌂™⁹⇔⅛⇔⁸1999 11 ⌐│ ⱶכ♅ PAT

⌐╟╢ ⅜ ↕╣⁸ ⌐╟╢₈ basic bank accounts, 

basics ₉─ ─ ╛⁸ ⇔≥ꜟⱠꜗ♅ה☻☿◒▪─┼☻ⱦכ◘╛

≡─ ─ ⌂≥⅜ ↕╣√⁹↓─ ⌐ ≠⅝⁸2003 4 ⌐│⁸

≢₈ ₉─ ⅜ ⌐⌂╢≤ ⌐⁸ ╛ ─ ↑

╡⌂≥⅜ ≤⌂╢₈ ♪כ◌ Post Office Card Account, POCA ₉

─ ⅜ ≤⌂∫√51⁹ │⁸ │ ≢ ─ ╙

⌂™ ╦╡⌐⁸ ╛ ╙ ≢⅝⌂™ ≢№╢⁹⌂⅔⁸POCA⌐≈™

≡╙ │ ─ ─☻ⱦכ◘⁸╡№≢ │ JP Morgan Europe Ltd. ≤

⌂∫≡™╢⁹ 

  

                                                   
51 ╝℮∟╞  ₈ ⌐ ∆╢ ₉ 
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ⱨꜝfi☻  

ⱨꜝfi☻≢│⁸ ♩☻ⱳהꜝ ┘ ⌐ ∆╢ 123 ⌐╟╡

2011 ╟╡ 15 ⌐ ⇔≡ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ╩ ↕╣≡

™╢⁹↓╣⌐ ⅎ≡⁸17,000 ─ Ⱡ♇♩꞉כ◒╩ ∆╢↓≤╛⁸

ה ─ (underprivileged area) ה ⌐ Ⱡ♇♩꞉כ◒╩

∆╢↓≤⅜ ╘╠╣≡™╢⁹ ╩ ℮Ᵽfi◒הⱳ☻♃ꜟ⌐≈™≡│⁸2008

─ ⌐╟╡⁸ ⅜№╣┌∞╣⌐≢╙ A ╩ ∆╢

↓≤⁸ ─ ⅝ ⇔╩ ≤∆╢⅛⁸1.5 ╠⅛꜡כꜚ ╩ ≤∆╢↓

≤╩ ↑╠╣≡™╢52⁹ 

 ⌐≈™≡│⁸ꜞ ꜟכ♥ ≢│⁸ ⁸ ⌐╙⁸

╩►fi─ⱡ►Ɫכ꜡ ≥ꜟꜝⱠ▼☺ה♥◄◦♁╢∆ ╩ ╡⁸

╩fiכ꜡ ⇔≡™╢⁹╕√⁸ ╛ ⌐≈™≡╙ ╡ ∫≡™╢⁹

↑⌐│⁸ ─ ╩ ≡⁸ ↑ ⅜☻ⱦכ◘ ≤⌂

∫√√╘⁸ ↑╛ ↑─ ╩ ⇔≡™╢⁹ ⌐ ☻ⱦכ◘⌂

⌐≈™≡ ∆⁹ 

ₒ ₓ 

─ ─ ≤⇔≡⁸A ⅜№╢⁹↓╣│ⱨꜝfi☻─

⌂ ─ ≢№╡⁸ ╘╠╣√ │ (CDC)⌐ ↕╣

╢⁹ ⌐ ╢ │ ⇔≡⅔╠∏⁸ ⅛╠─ ( 2 1,000 

♩☻◖─ꜟ♃☻ⱳה◒Ᵽfi≥(꜡כꜚ ⌐╟∫≡ ⅜⌂↕╣≡™╢⁹ 

╕√⁸Ᵽfi◒הⱳ☻♃ꜟ│⁸ ⁸ ⁸ ⁸ ⌐ ⇔√

≢№╢ (Plan Epargne Logement, PEL)≤ ─ (Compte 

Epargne Logement , CEL)≤™℮ 2 ─ ╩ ⇔≡⅔╡⁸↓╣╠

─ (2 ╩ ( ≢─ │ )) │⁸ ⌐

∆╢ ⅜ ≢№╡( │ )⁸ ⅛╠─ ╩ ↑

╢↓≤⅜≢⅝╢⁹ 

⌂⅔⁸Ᵽfi◒הⱳ☻♃ꜟ⅜ ∆╢ A (Livret A) ─ │ 1.5 ꜚ

⁸╡№≢꜡כ ─ ≥꜡כꜚ10 ⇔≡ ↄ ↕╣≡™╢⁹↓╣│⁸2008 ─

⌐╟╡⁸Ᵽfi◒הⱳ☻♃ꜟ│⁸ ≡─ ⌐ ⇔ A ─

╩ ∆╢≤™℮ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ ╩ ⇔√╙─≢№╢⁹ 

A ≢ ╘╠╣√ │ (CDC)⌐ ↕╣╢⅜⁸

─ │ ↕╣≡™╢⁹ 

ₒ ₓ 

2007 ⅛╠ fi⁸כ꜡ ─fiכ꜡ ™╩ ⇔⁸ ⁸

⁸ ╛ ╩ ≢⅝╢ ⁸ ⅎ─ ꜡ⱶכ◊fi╛ꜞⱨכ꜡⅞

                                                   
52 ╝℮∟╞  ⱨꜝfi☻₈ ⌐ ∆╢ ₉ 
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╩≤⌂fiכ ⇔≡™╢⁹∕─ ⁸ ⁸ ⁸♦ⱦ♇♩◌⁸♪כ◒

⁸♪כ◌♩♇☺꜠ VISA )─fiꜝ▬fi○⁸♪כ◌ ) ™◦☻♥ⱶ

₈Scellius Net ₉⌂≥╩ ⇔≡™╢⁹ 

2011 ⅛╠ ↑⁸2012 6 ⅛╠│ ─fiכ꜡↑ ™╙ ⇔

─♪כ◌♩♇☺꜠◒⁸√╕⁹╢™≡ ╙ ∫≡™╢⁹ │≡™≈⌐fiכ꜡

⌐ ╛ ─ⱡ►Ɫ►╩ ∫≡™╢⅜⁸ ℮↓│≡™≈⌐fiכ꜡

⇔√ ─ⱡ►Ɫ►╩ ≥ꜟꜝⱠ▼☺ה♥◄◦♁⁸╘√™⌂™≡∫ ⇔≡

╩ ⇔≡™╢⁹╕√ 2012 6 ⌐ ™╩ ⇔√ ™≈⌐fiכ꜡↑

≡│⁸ (CDC)≤ ⇔≡ ⇔√ ╠↕ⱶ≤⌂∫≡™╢⁹כ◐☻

⌐⁸ ↑⌐⁸▬fi♃כⱠ♇♩Ᵽfi◐fi◓ ╛(VISA) Ⱪⱬ▼►⁸♪כ◌

─☻כ ◦☻♥ⱶ₈Payment Flows₉╩ ⇔≡™╢⁹ 

ₒ ∕─ ₓ 

►▼☻♃fiהꜚ♬○fi (Western Union) ≤─ ≢ ╩☻ⱦכ◘

⇔≡™╢⅜⁸∕─ ─ │ ∫≡⅔╠∏⸗♫◖⌐ ⅜№╢─╖≤⌂∫

≡™╢⁹ 

⌐≈™≡⁸ ─CNP─ ≢№╡⁸CNP─ ╩ ⇔

≡™╢⁹CNP│╙≤╙≤ ≢№╡⁸ⱨꜝfi☻ ─ ≢♩♇ⱪ◦▼

▪╩ ∆╢ ≢№╢⁹ fi⁸כ꜡ ⁸ⱨ□Ⱶꜞכ ↑─ ⁸

⌂≥⁸ ™ ╩ ╡ ∫≡™╢⅜⁸ ⌐ ╙ ∫≡™╢⁹╕√⁸

2008 ⅛╠ ─ ╙ ⌐⌂╡⁸ ─ Ⱪ꜡כ◌כ

(Sogerco) ≢⁸Groupama ─ ╩ ⇔≡™╢⁹ ⌐☻ⱦכ◘

≈™≡│⁸ (La Banque Postale  Asset Management, LBPAM⁸Ᵽ

fi◒הⱳ☻♃ꜟ 100 )│ ─ ה ≤ ⁸ⱪꜝ▬ⱬה♩כ◄

◒▫♥▫ ╙ ∫≡™╢53⁹ 

ₒ ₓ 

Ᵽfi◒הⱳ☻♃ꜟ│⁸ꜝהⱳ☻♩(La Poste) ─ 100 ≤⇔≡⁸ⱨꜝfi☻

≢17, 000◌ ⌐ ⇔≡™╢ ⅜ ⌂ ≤⌂∫≡™╢─⅜

╖≢№╢⁹ │ 1,100 ꜡כꜚ 15 54 2017 ≢⁸ⱨ

ꜝfi☻─ 1.5 ꜡כꜚ 200 55─ 7.5 ≤⁸ ─

⌐ ╘╢◦▼▪│ ⅝ↄ│⌂™⁹ 

─ ╡⁸Ᵽfi◒הⱳ☻♃ꜟ│ ≡─ ⌐ ⇔ A ─ ─

╩ ≢ ∆╢↓≤⅜ ↑╠╣≡™╢⁹ ∂ↄ ≢№╢

(LDDS)≤ (LEP)╩ ∑√ ─ ◦▼▪│ 20

                                                   
53 ╝℮∟╞  ⱨꜝfi☻₈ ⌐ ∆╢ ₉ 
54 Ᵽfi◒הⱳ☻♃ꜟ HP 
55 OECD HP 
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╩ ⅎ≡⅔╡⁸∕─ │ ⅝™⁹↓╣│⁸ ⌐ ⅜╢ ⌐ ⅎ≡⁸

≢№╢ A ⅜╙≤╙≤│Ᵽfi◒הⱳ☻♃ꜟ≤ (Caisses 

dΐEpargne) ⅛⇔≢(Crédit Mutuel)ꜟ◄ꜙ♅כꜙⱵה▫♦꜠◒⌐┘ ≢⅝⌂

⅛∫√↓≤⁸Ᵽfi◒הⱳ☻♃ꜟ─ A ─ ⅜ 1.5 ≥꜡כꜚ

─ ╙╡╟꜡כꜚ10 ™↓≤⅜ ≤⌂∫≡™╢⁹√∞⁸ ─ ⅜ ™↓≤

╙№╡⁸ ─ │ ↄ│⌂™⁹∕─√╘⁸ ⌐☻ⱦכ◘⌂ ⅎ⁸₈

─ ™ 60 ─ ₉╩ ⌐⁸ ⌐╟╢ ⌂≥ⱪꜝ▬ⱬכ

♩Ᵽfi◐fi◓ ╩ ⇔⁸ ┼─ ╩│⅛∫≡™╢⁹ꜚ ♬Ᵽכ◘ꜟ

╩☻ⱦ☻╛ⱴ▬◒꜡ⱨ□▬♫fiכ◘ ∆╢◖☻♩─ ╩⁸ⱪꜝ▬ⱬכ♩Ᵽ

fi◐fi◓כ◘הⱦ☻≢─ ≢ ∆╢≤™℮ ╙№╢╙─≤ ╦╣╢⁹ 

∕─ ⁸ ⌐≈™≡╙⁸ ⅜ ⇔√ ⁸ ⁸

╩ │☻ⱦכ◘─╠╣↓⁸∞∞⁹╢™≡⇔ ⅛╠10 ≢№╡⁸

─☻ⱦכ◘─┼ │╕∞ ™⁹ 

≤⇔≡ →╠╣╢─│⁸ ◖ꜞ◓▪ה▫♦꜠◒⁹╢№≢

ꜟ(Crédit Agricole)⁸BPCE◓ꜟכⱪ⁸◒꜠♦▫הⱵꜙכꜟ◓הꜟ◄ꜙ♅כⱪ(CM 

Group)╩ ∑╢≤⁸ │ 20,000 ⌐ ┘⁸Ᵽfi◒הⱳ☻♃ꜟ╩⇔─←⁹

Ᵽfi◒הⱳ☻♃ꜟ│⁸ ⌐⌂∫≡ ⌐ ⇔≡™╢─⌐ ⇔⁸

≢│ ⌐ ⅜כ♫כ○ ≤⇔≡ ⅎ≡⅔╡⁸

╛fiכ꜡ כ♫כ○ ↑─ⱪꜝ▬ⱬכ♩Ᵽfi◐fi◓≢│Ɽfi◒הⱳ☻

♃ꜟ╟╡╙ ╖╩ ⇔≡™╢≤╖╠╣╢⁹ 

 

♪▬♠  

 ♪▬♠⌐⅔™≡ ╩☻ⱦכ◘ ∆╢⁸ⱳ☻♩הⱣfi◒│♪▬♠ ─

⌐№╡ ↕╣≡⅔╡⁸ ≤⇔≡─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻│ ↑╠╣

≡™⌂™⁹ⱳ☻♩הⱣfi◒│ ≤⇔≡⁸ ⁸ ⁸ ה ⁸

╩☻ⱦכ◘─ ⇔≡™╢⁹ ⌐ ≡™≈⌐☻ⱦכ◘⌂ ∆⁹ 

ₒ ₓ 

 ⱳ☻♩הⱣfi◒│⁸ ה ↑⌐ ⁸ ╩ ∆╢ ⁸

▬fi♃כⱠ♇♩Ᵽfi◐fi◓─♅ꜗⱠꜟ╙ ⇔≡™╢⁹ ⌐⁸○fiꜝ▬fiⱣfi◐

fi◓◘כⱦ☻⌐≈™≡│⁸ ≢ ⌐☻ⱦכ◘⌂ ╠╣╢ ╩ ∆╢⌂≥⁸

⅜№╢⁹ 

 ≤⇔≡│⁸Postbank Giro plus ≤ ┌╣╢ ⅜ ↕╣≡⅔

╡⁸♪▬♠ ─ ╩ ∫≡™╢⁹ ╛ ⁸ Ⱳꜝfi♥▫▪⁸

│⁸ ⅜ ≤⌂∫≡™╢⁹ ─◦▼ꜟ Shell ≤

⇔⁸ ⌐ ⇔≡●♁ꜞfi ─ ╙ ⌂∫≡™╢⁹ ⌐⁸

─ ╙ ─ ⅜ꜝ▬fi♫♇ⱪ↕╣≡⅔╡⁸ ⌐
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∆╢ ╛⁸ ─ ╛ ─ ⌐╟∫≡ⱪ꜠Ⱶ▪ⱶ⅜ ↄ

╙ ⇔≡™╢⁹ ⱳ☻♩הⱣfi◒│⁸ ╛ ⌐╙ ╩ ╣≡

⅔╡⁸ ↑─ ∞↑≢│⌂ↄ⁸ ─ ╩│∂╘⁸

⌐╟╢ ─ ≤ ╩ ∫≡™╢⁹  

ⱳ☻♩הⱣfi◒─ ⌂ │⁸ fiכ꜡ ┘♪▬♠ ⁸

┼─ ≢№╢⁹ 

 ₒ ₓ 

ⱳ☻♩הⱣfi◒│⁸3 ִי ─ ╩ ≤⇔√ ─ ⁸ כ꜡

fi⁸ ╩♪כ◌♩♇☺꜠◒fi⁸כ꜡ ≢ ⇔≡™╢⁹ fiכ꜡

⌐≈™≡│⁸ 2005 ⌐ ⇔√ BHW BHW Bausparkasse

─Ⱪꜝfi♪≢ ⇔≡™╢⅜⁸╙≤╙≤ Postbank ≤ 2000 ⌐ ⇔√ 

DSL ≢╙ ∫≡™╢⁹╕√⁸ ╩ ⌐ ↑╛

╙fiכ꜡─↑ ⇔≡™╢⁹ⱳ☻♩הⱣfi◒│⁸ ⁸ ⁸

⌂≥─ ─ ╙ ∫≡⅔╡⁸ ⇔√ ─ⱨ□▬

♫fi☻⌐ →≡™╢56⁹  

 ₒ ─⧵ה ₓ 

 ⌐≈™≡│⁸ ≤╙⌐ ╡ ∫≡™╢⁹ ⌐≈™≡│⁸

─ ╩ ⌂∫≡™╢╒⅛⁸ ╛ ─ ™╙ ⌂

∫≡⅔╡⁸ ⌐ ╢ ╛ ⌐ ∆╢◖fi◘ꜟ♥▫fi◓╙ ╦╣≡™╢⁹

⌐≈™≡│⁸ ⇔≡™╢ ─ ╛ ⁸ ╩

⇔≡™╢⅜⁸∕╣╒≥ ⅝⌂◦▼▪⅜№╢ ≢│⌂™⁹  

ₒ ₓ 

ⱳ☻♩הⱣfi◒│⁸ 1,100◌ ─ ⌐ ⅎ≡⁸ 4,500◌ ─♪▬

─♩☻ⱳה♠ Ⱡ♇♩꞉כ◒ ─ ╗ ≢ ╩ ⇔≡

™╢─⅜ ╖≢№╢⁹ ⁸ⱳ☻♩הⱣfi◒─ │ 550 57꜡כꜚ

7 2017 ≢⁸♪▬♠─ ─ 2.5 ꜡כꜚ 330

58─ 2 ≤⁸ ─ ⅛╠╖√◦▼▪│ ↕™⁹√∞⁸

∞↑╩╖╢≤⁸ⱳ☻♩הⱣfi◒│⁸ꜝ ▬Ᵽꜟ≢№╢ ⌐ⱪכꜟ◓

┌⌂™╙──⁸♪▬♠≢ ה ⌐ ↕╣≡™╢ ⌐ ⇔

≡│⁸ⱳ☻♩הⱣfi◒│ ⅝⌐╦√╡ ─ 497 ⁸2017

9 ╩ ⇔≡™╢╒⅛⁸ATM ≢╙ ─ ≢ ≢№╢⁹∕╣⌐

ⅎ⁸ ⌐ ATM ╛ ⁸▬fi♃כⱠ♇♩ ╩ ╖ ╦∑√ⱴꜟ♅♅

ꜗⱠꜟ ╩ ∫≡⅔╡⁸ ⌐○fiꜝ▬fiⱣfi◐fi◓⌐⅔™≡│♪▬♠⌐⅔™

                                                   
56 ╝℮∟╞  ♪▬♠₈ ⌐ ∆╢ ₉ 
57 ⱳ☻♩הⱣfi◒ HP 
58 OECD HP 
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≡ ⌐№╢⁹ 

 

▬♃ꜞ▪  

 ▬♃ꜞ▪⌐⅔™≡│⁸ⱳ☻♥כ▪ꜞ♃▬הⱠ⌐≈™≡⁸ ≡™≈⌐☻ⱦכ◘

6 ⌐1 ─ ╩ ⇔⌂↑╣┌⌂╠⌂™ ≤™∫√ ⅜№╢⅜

┘ ⌐≈™≡│⁸ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ ─ │ ↕╣

≡™⌂™⁹∕─ ≢ ╩ ℮Ᵽfi◖הⱳ☻♃│ ─ ™√

≢№╢ ╛ ⌂ ⌂╠┘⌐ ╩ ╡ ∫

≡™╢⁹╕√⁸ ─ ─ ה ≤⇔≡⁸ ╩ ℮↓≤⅜ ╘╠

╣≡⅔╡⁸ ╛fiכ꜡ ≡™⅔⌐≤⌂fiכ꜡↑ ⅜ ╘╠╣≡™╢⁹

⌐ ≡™≈⌐☻ⱦכ◘⌂ ∆⁹ 

 ₒ ₓ 

 Ᵽfi◖הⱳ☻♃│⁸ ─ ⇔≡™╢ ⁸ CDP

─ ≢№╢ ╩ ≢ ⇔≡™╢⁹↓─ │▬♃ꜞ▪

⅛╠ ╩ ↑≡™╢√╘⁸ ≤⇔≡ ⅜ ™╙─≤⌂∫≡™╢⁹

Ᵽfi◖הⱳ☻♃⅜ ≤⇔≡ ⇔≡™╢ │₈Conto 

BancoPosta Più₉≤₈Conto BancoPosta Click₉─ 2 ╩ ⇔≡™╢⁹

│ ╛ ─ ⌐ ⇔√ ⁸ ⅜ ⌐⌂╢ ─ ⅜№

╢⁹ │Ɽ♁◖fi╛ ╩ ∫√ ⅜ ≤⌂∫≡™╢⁹↓

╣⌐ ⅎ⁸◌כ♪ ╩ ꜞ⁸ⱪ♪כ◌♩♇ⱦ♦⁸♪כ◌♩♇☺꜠◒⁸╡⅔≡∫

Ɑ▬♪◌כ♪╩ ⇔≡™╢⁹↓─ ⌐♪כ◌⁸╙≢ ≢≥↓╢∆☺כꜗ♅╩

╛ ≢ ┘ ╩ ℮↓≤⅜ ╢ⱪꜞⱭ▬♪◌כ♪─ ⅜

ↄ⁸2016 ─ ≢⁸2,310 ╩ ⇔≡™╢59⁹ 

 ─ ⌐╟∫≡ ⇔√ │ CDP ⅜

⁸ ≢ ⇔≡™╢⁹ⱳ☻♩כ▪ꜞ♃▬הⱠ│ CDP ⅛╠ ⌐

∆╢ ╩ ≡™╢⁹ ⁸ ─ │ⱳ☻♥ה▬♃ꜞ

⅜Ⱡכ▪ ≢ ⇔≡™╢⁹ │⁸ ⌐ ⅔╟┘ ┼─ ≤

⌂∫≡™╢⁹ 

 ₒ ₓ 

 ⱳ☻♥כ▪ꜞ♃▬הⱠ │ ╩ ∫≡⅔╠∏⁸ ╛▬fi♃כⱠ♇♩╩

∂≡ fiכ꜡─ ╩ ⇔⁸ ╩ ≡™╢⁹

╛fiכ꜡ ♠▬♪fi⌐≈™≡│⁸כ꜡ ╩fiכ꜡─ ╡ ∫≡™╢⁹

↑⌐│⁸2006 ⅛╠Ᵽfi◌כꜞ♃▬ה☻ ☻כꜞ─ ╙ ⇔≡™╢⁹ 

 ₒ ─⧵ה ₓ 

 ⁸ ╢╟⌐♪כ◌♩♇ⱦ♦⁸♪כ◌♩♇☺꜠◒⁸ ⱦכ◘

                                                   
59 ╝℮∟╞  ▬♃ꜞ▪₈ ⌐ ∆╢ ₉ 
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☻╩ ⇔≡™╢⁹ ⁸│≡™≈⌐♪כ◌♩♇☺꜠◒─ ─ ≤

⌐№╡⁸ ⅎ┌⁸Ᵽfi◖הⱳ☻♃ ♠▬♪│♪כ◌─ ⌐╟╡ ↕╣

≡™╢⁹╕√⁸ ┼─ ⌐ ⇔≡│⁸ ╕√│ Ⱡ♇♩꞉כ◒◘

╩☻ⱦכ ⇔≡™╢ⱴⱠכ◓ꜝⱶה▬fi♃כ♫◦ꜛ♫ꜟ ≢ ≢№╢⁹ 

 │⁸ⱳ☻♥כ▪ꜞ♃▬הⱠ─ ≢ ╩ ∆╢ⱳ☻♥הfl▫♃

─ ≢ ╩ ∆╢ⱳ☻♥ה▪◦◒ꜝ─ ╩ ⇔≡™╢⁹╕√⁸

⌐≈™≡│⁸ⱳ☻♥כ▪ꜞ♃▬הⱠ ─Ᵽfi◖הⱳ☻♃הⱨ◊fi♦

▫─ ╛ BNP ⱤꜞⱣ ─ ╩ ⇔≡™╢⁹ 

 ₒ ₓ 

 Ᵽfi◖הⱳ☻♃─ ╖│⁸ ╩ ⇔≡™╢⁸ ─Ⱡ♇♩꞉⁹╢№≢◒כ

│ 3056 ꜡כꜚ 40 60 2017 ≢⁸▬♃ꜞ▪─

─ 1.6 ꜡כꜚ 210 61─ 19 ≤⌂∫≡™╢⁹ 

ꜟכ♥ꜞ─▪ꜞ♃▬ ≤⇔≡ ⌂╙─│Ᵽfi◖הⱳ☻♃⌐ ⅎ⁸

⁸ ⅜ →╠╣╢⁹ 3 ─ (Ᵽfi◖הⱳ☻♃│

)─ ╩ ∆╢≤⁸ ─ ─℮∟ ─Ⱡ♇♩꞉כ◒⅜

╩ ╘╙∫≤╙ ™◦▼▪≤⌂∫≡™╢62⁹ 

IT ╩ ☻ⱦכ◘√⇔ ⌐≈™≡╙⁸ ⌐ ╡ ╪≢⅔╡⁸2015 ⅛

╠─ 5 ◌ ─ ≢│ ⌂○fiꜝ▬fiⱭ▬ⱷfi♩─ ╩ ≈─ ⅝⌂

≤⇔≡™╢⁹∕─ ≤⇔≡ ⱴⱠכ ╢№≢כ♄כꜞ─ SAI  SpA⌐

14.85 ─ ╩ ™ ─ ─ ╩ ⇔≡™╢⁹∕╣⌐ ⅎ⁸

─⸗Ᵽ▬ꜟ ≤ ⇔⁸₈ⱴꜟ♅▪◒☿☻♅ꜗⱠꜟ▪ⱪ꜡₉♅כ≤ ∫≡

─○fiꜝ▬fi ╛☻ⱴכ♩ⱨ◊fi▪ⱪꜞ╩ ∂√◌☻♃ⱴכ◄◒☻Ɑꜞ◄

fi☻╩ ∆≤⇔≡™╢⁹ 

 

 

 ⌐⅔™≡│⁸ ┘∕─ ─ ꜚ♬Ᵽכ◘ꜟ◘כⱦ

☻╩ ∆╢ ( )│ ⅛╠ ╩ ↑≡ ≢

╩ ⌂℮↓≤⌐⌂∫≡™╢⁹ ⅜ ─

⌐⌂╢↓≤│≢⅝⌂™⁹ ≤⇔≡─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ │

⇔≡™⌂™⁹ │⁸ ─╒⅛⁸♦ⱦ♇♩◌כ♪╛◒꜠☺

⁸♪כ◌♩♇ ⌂≥ ™ ╩ ∫≡™╢⁹ ⌐ ≈⌐☻ⱦכ◘⌂

™≡ ∆⁹ 

 ₒ ₓ 

                                                   
60 ⱳ☻♥כ▪ꜞ♃▬הⱠ HP 
61 OECD HP 
62 ╝℮∟╞  ▬♃ꜞ▪₈ ⌐ ∆╢ ₉ 
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 ─ ⌐≈™≡⁸ ≤ ≢ ↑╢≤ 8 ⅜ ≢№╡⁸

⌐ ⅜ ⅝™ 2017 ⁹ ≢╙ ─ ⅜

⅝ↄ⁸ │ ─ ╩ ╘≡™╢⁹ 

⁸ ─ │ ↕ↄ⁸ ⌐ ╘╢ ─ │ 0.4%⌐

≤≥╕╢ 2017 6 ⁹ 

≤⇔≡⁸ ╛ ™ ╩ ⇔≡™╢⁹╕√

╛ ╙ ⇔≡™╢⁹ 

╕√⁸ ⁸ ⁸ⱪ꜡☺▼◒♩ⱨ□▬♫fi☻⁸ ─ ⁸◦fi☺

fi⁸כ꜡♩כ◔ ↑─ ╛ⱴ▬◒꜡ה◒꜠☺♇♩≢ ⇔≡™

╢⁹ 

ₒ ₓ 

│ 2005 ⌐ ⌂ ╩ ⌐⇔√ ╩ ⇔⁸

2006 ╟╡ ⌐ ⇔√⁹2007 ─ ⁸ ↑

⌐≈™≡│ 2007 ⌐ ⁸ ↑ ⁸2008 ⌐ ↑ ⁸

2009 ⌐ ↑ ╩∕╣∙╣ ⇔⁸ ⌐ ╩ ⇔√⁹

╕√ ↑ │ 2008 ⌐ ─ ╩ ⇔⁸2009 ⌐ ⌐☻♃

 ⁹╢™≡∑↕♩כ

⅛╠ │ ⌐ ⇔≡ ≢№╡⁸ │ 3.6

2017 12 ⁸ │ 45.02% 2017 ≤⌂∫≡™╢⁹ 

≤⇔≡│ ≤⇔≡ ↑ ↑ ╩ ╗ ─

⅜ 52.7% 2017 ⱬכ☻ ≤ ™─⅜ ≢№╢⁹ 

ₒ ─⧵ה ₓ 

─♦ⱦ♇♩◌כ♪ ─ │ 9 1,642 ⁸

─♪כ◌♩♇☺꜠◒ ╙ 1,705 ⌐ ⇔≡™╢⁹ ─♪כ◌ │

4.9 ╩ ⅎ⁸ ⌐♪כ◌ ∆╢ ╙ 86 2,500 ⌐

⇔≡™╢ 2017 ⁹ 

⁸ │ ה ⁸ ⁸ ─ ╛ ⁸ ⁸

⌂≥─ ™ ╙ ⌐ ↑≡⅔╡⁸2017 ─ ה

─ │ 3 9,677 ≤⌂∫≡™╢⁹ 

╕√⁸ Universal Post Union ─ ⁸Eurogiro⁸

Western Union ╩ ⇔√ ╩ ∫≡™╢⁹Western Union ╩ ⇔√

⌐≈™≡⁸ ⱬכ☻─◦▼▪≢ 43 ╩ ╘⁸ ≤⌂∫≡™╢⁹ 

≢│⁸ ⱪכꜟ◓⁸│ ─

China Post Life Insurance Company Limited ≤╙ ⇔⁸

20,000 ─ ╩ ∂≡ ╩ ∫≡™╢⁹2017 ⌐ ⅜

⇔√ ─ │ 3,747 900 ≢№╢⁹ 
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│ ─ ⁸ ⱨ□fi♪─ ╙

∫≡™╢⁹2017 ⌐⅔↑╢ ⅜ ⇔√ ≡

│ 6,745 1200 ⌐ ⇔√63⁹ 

ₒ ₓ 

─ │⁸ 4 יִ ╩ ⅎ╢ ≢№╢⁹

─ ≤⇔≡⁸ ╩☻ⱦכ◘─≢ ≢⅝╢↓≤

╙№╡⁸ ─ ⌐ ┬ ╩ ╘≡™╢⁹2017 6 ─

◦▼▪│⁸ 5 ─ ≤⌂∫≡™╢⁹2016 ⁸ ─

│ 8 137 64 2017 ≢⁸ ─ ─

57 970 65─ 14 ≤⌂∫≡™╢⁹ │ 3.6 ≤⁸

─ 6 ≢№╢⁹╕√⁸ ≢─ ╙ ∫≡™╢⁹2017

12 ⌐⅔↑╢ │ 0.75%≤ ─ 1.53%

╩ ╡⁸ ◌Ᵽכ │324.77%≤⁸ 180.45%

─ 1.8 ⌐ ⇔√⁹ │ 2017 12 ⌐₈ꜞ☻◒ⱴⱠ☺ⱷfi♩ ₉

≤⇔≡ ↕╣≡™╢⁹ 

╕√⁸₈ fi─╙≤⁸●כ꜡☻─₉ ┼─▪◒☿☻⅜ ≢⌂™ ┼

─ ☻ⱦכ◘ ⌐╙ ╡ ╪≢⅔╡⁸ ≤ ≤─ ⅜

∆╢ ⁸₈ ₉≤™╦╣╢ ⁸ ⁸ ┼─ ≤ ┼─

⌐ ╡ ╪≢™╢⁹ 

 

(►)  ─ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻╕≤╘ 

  

↓↓╕≢⁸ ─ ⌐⅔↑╢ ─☻ⱦכ◘ ╛ ⁸ꜚ ♬

Ᵽכ◘ꜟ◘כⱦ☻⁸ ⌐┘╠⌂☻ⱦכ◘ ╩ ≡⅝√⅜⁸ ─

⌐≈™≡ ╩ ∫√ 2-12 ⁹ 

  

                                                   
63 ╝℮∟╞  ₈ ⌐ ∆╢ ₉ 

64 HP  
65 OECD HP 
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2- 12 ─ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻╕≤╘ 

 

╝℮∟╞  /ⱨꜝfi☻/♪▬♠/▬♃ꜞ▪/ ₈ ⌐ ∆╢ ₉⅔

╟┘ IR ╩ ⌐ NTT ♃כ♦  

 

 ╕∏ ⌐≈™≡∞⅜⁸ ╩ ╘╢≤ ⌐ 100%

≤⌂╢ⱨꜝfi☻⅛╠⁸ 100% ─ ⅜ 7 ╩ ∆╢

⁸ ≤ ∑≡ 65 ╩ ∆╢▬♃ꜞ▪⁸ ⌐ ⇔≡™

╢♪▬♠⁸ ≤⇔≡ ─ ╩ √⌂™ ₁⌂ ⅜№╢⁹ 

 ⌐ ⌐≈™≡│⁸ ⌐│ ╩☻ⱦכ◘─╠ ⌐⅔™≡

⇔≡™╢ ⅜ ™⅜⁸ ⌐ ⇔≡│⁸№ↄ╕≢ ≤⇔≡─ ≢№╡⁸

ⱦ☻⌐≈™≡│⁸כ◘ ⅜ ⇔≡™╢≤™℮ ╩≤∫≡™╢⁹ 

 ⱨꜝfi☻⅜ ⌐╟╡⁸ ⅜№╣┌∞╣⌐≢╙ A ╩

∆╢╟℮⌐≤™℮╙─⅜№╢╙──⁸ כ◘ꜟ◘כⱦ☻⌐⅔↑╢ꜚ♬Ᵽכ◘

ⱦ☻╩ ↑╠╣≡™╢ │⌂™⁹ 

ⱦ☻⌐≈™≡│⁸כ◘ ⌐ ≤⌂∫≡™╢♪▬♠╩ ⌐⁸

─ ⅜№╡⌂⅜╠╙ ╙ ╘√ ╩ ╠ ⇔≡™╢ⱨꜝfi☻

╛ ⁸∕⇔≡ ↑ ⌐ ⅜ ╢╙──⁸ כ♄ꜟⱱ◒כ♥☻⌂₁

≤ ⇔ ╩ ╘≡™╢▬♃ꜞ▪⌂≥ ↄ─ ⅜ ╩☻ⱦכ◘⌂ ⇔≡

™╢⁹ 

⌐≈™≡│⁸ ∞⅜⁸ ─ ⌐⅔↑╢ ◦▼

▪╩ ≡╖╢≤♪▬♠╛ⱨꜝfi☻─◦▼▪⅜ ↄ⁸▬♃ꜞ▪╛ ─◦▼▪⅜

ↄ⌂∫≡⅔╡⁸ ⌐≈™≡│ ─ ╩ ∫≡™⌂™⁹ 
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 ─ ≤ ─  

≢│⁸₈ᵑ ⅜ ─ ≤ ─ ₉─ ≤⁸₈ᵒ

─ ≤ ─ ₉─ ⅛╠ ∆╢⁹ 

 

( )  ⅜ ─ ≤ ─  

(▪)  ⌐ ∆╢ ה  

⁸ ─ ⌐ ⇔≡⁸ 66 ┘
67⌐⅔™≡⁸₈™∏╣─ ╩ ╗ ⌐⅔™≡

╙⁸ ─ ╩ ⇔⌂↑╣┌⌂╠⌂™≤╙─₉≤ ╘╠╣≡™╢⁹╕√⁸

⌐ ⌐≈™≡│⁸ Ⱡ♇♩꞉כ◒─ ╩ ∆╢↓≤⅜ ≠↑

╠╣≡™╢⁹ ⌐⁸ ┘

╩ ∆╢ 2-13 ⁹ 

                                                   
66   
67   
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 2- 13 ─ ⌐ ∆╢  

 

 ⁸  ╩ ⌐ NTT ♦

♃כ  
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(▬)  ─  

─ ─ ─ │⁸2018 9

≢│⁸ ≤ ╩ ╦∑≡ 2 4,009  

2 77 ⁸ 3,932 ≢№╢68⁹2012 10 ─ ≤

⇔≡⁸224  99 ⁸ 125 ─ ⌐≤

≥╕∫≡™╢ 2 -14 ⁹⌂⅔⁸ │⁸ ⅜ ╩

⇔⁸ ╩ ⇔≡⁸ ╩ ⇔≡™╢╙─≢№╢⁹ ≢⁸

≤│⁸ ⅜ ⌐ ╩ ⇔≡™╢╙─≢

№╡⁸ │ ─ ∆╢ ⌐ ╩ ↑⌂↑╣┌⌂╠⌂

™≤↕╣≡™╢69⁹ 

 

 2 - 14 ─  

 

⁸ ╩ ⌐ NTT ♃כ♦  

 

                                                   
68 ⁸  
69 ₈ Ⱡ♇♩꞉28 ≡™≈⌐◒כ 9 ₉ 
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(►)  ≢─ ☻ⱦכ◘  

⌐⅔™≡ ↕╣╢ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻│⁸ ⌐⅔

™≡₈ │⁸∕─ ─ ⌐ √∫≡│⁸ ─ ⁸ ⌂ ⁸

┘ ─ ─ ┘⌐ ⌐ ≢⅝╢ ─ ╩

─ ⌂ ⌐╟╡ ≢ ⌐⅛≈№╕⌡ↄ ⌐⅔™≡ ⌐ ≢

⅝╢╟℮⌐∆╢ ╩ ∆╢70₉≤ ↕╣≡™╢ ╡⁸ᵑ ⁸ᵒ

⁸ᵓ ─ 3≈⌐ ↕╣╢71 2-15 ⁹ 

 

 2- 15 ⌐⅔™≡ ↕╣╢ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ 

 

₈ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ⌐≈™≡⁸ 28 7 ₉ 

 

⌐⁸ ⅔╟┘∕─ ─ Ⱡ♇♩꞉כ◒╩ ™≈⌐☻ⱦכ◘√⇔

≡ ∆╢⁹ 

╕∏⁸ ⌐≈™≡│⁸ ⌐⅔™≡₈ ─ │⁸↓─ ─ ╘

╢≤↓╤⌐╟╡⁸ ₈ ₉≤™℮⁹ ⅜ ℮⁹₉72≤

↕╣≡™╢ ╡⁸ ⅜ ∆╢↓≤⅜ ↑╠╣≡™╢⁹ 

│⁸ ≤⇔≡ ה

ה ה ה

ה ╛ ⁸ ≤⇔≡─ ה ה

ה ┘ ─ ─ ╡ ™╩ ⇔≡™╢⁹ 

╕√⁸ ─ ≤⇔≡⁸ ⌐⅔™≡⁸ⱳ☻♩╛ ─ ─

╛ ─ ⁸ 6 1ה 1 ⁸ 3 ─ ⅜ ╘╠╣≡™

╢⁹ 

 

  

                                                   
70   
71 ⁸ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ ⌐≈™≡⁸ 28 7  
72   
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─ ⌐⁸ Ⱡ♇♩꞉כ◒╩ ⱦ☻≤⇔≡⁸כ◘√⇔

─ ╛ ─ ╩☻ⱦכ◘╡╙╕╖⁸ ⇔≡™╢73 2 

-16 ⁹ 

                                                   
73 ►▼Ⱪ◘▬♩ 
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2- 16 Ⱡ♇♩꞉כ◒╩ ☻ⱦכ◘√⇔  

 

HP ╩ ⌐ NTT ♃כ♦  

 

(◄)  ⅜ ─ ⌐ ∆╢  

│⁸ꜚ ♬Ᵽכ◘ꜟ◘כⱦ☻ ⌐ ╢ ╩ ⅛≈ ⌐ ∆

╢↓≤╩ ≤⇔≡⁸2015 ⌐ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻◖☻♩╩

⇔≡™╢74⁹⌂⅔⁸ ⌐ √╡⁸ ⌐⅔↑╢ ╩ꜚ♬Ᵽכ◘ꜟ◘

╢∆≥♩☻◖☻ⱦכ NAC Net Avoidable Cost ╩ ⇔

                                                   
74 ₈ 27 9 28 ₉ 
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≡™╢⁹ 

┘ ┘ ─ꜚ♬Ᵽכ◘

╩♩☻◖☻ⱦכ◘ꜟ ⅜ ⇔√ ⁸ │ 1,873 ⁸

│ 575 ⁸ │ 183 ≤ ↕╣√⁹∆⌂╦∟⁸ ⌐ꜚ♬

Ᵽכ◘ꜟ◘כⱦ☻─ ⅜⌂ↄ⌂╡⁸ ⅜ ─ ◄ꜞ▪

╩☻ⱦכ◘─ ⇔√ ⌐⁸ ≢⅝╢ │⁸ 2,631

≤™℮ ⌐⌂╢⁹╕√⁸ ⌐ ⌐≈™≡│⁸ ─ 8 ─

◄ꜞ▪─ ╩ ╡─ ─ ≢ ∫≡™╢ ≢№╢ 2-17 ⁹ 

 

2- 17 ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻◖☻♩─  

 

₈ ─ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻◖☻♩ ┘ ⌐≈™≡ 27

5 15 ₉ 
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( )  ─ ─ ≤ ─  

(▪)  ⌐ ∆╢ ה  

 ⌐⅔↑╢ ─ ⌐ ⇔≡│⁸ Ⱡ♇♩꞉כ◒─ ⌐≈

™≡ ↔≤⌐ ה ⌐╟╡ ⅜ ╘╠╣≡™╢⁹ ≢│ ⌐⅔

↑╢ ⌐ ∆╢ ה ≤∕─ ⌐≈™≡ ∆╢⁹ 

 ⌐⅔↑╢ ─ ⌐≈™≡│⁸2011 ☻ⱦכ◘ ⌐≡

╕≢─ ⌐╟╢ ⅜ ╘╠╣≡™╢ ≢ ─ 99 ⅜ 3ⱴ▬ꜟ

≢ ╩ ≢⅝╢╟℮⌐∆╢ ⁹ⱨꜝfi☻≢│ ⌐⅔™

≡⁸ ≤ ⌐ ╕≢─ ≢ ⅜ ╘╠╣≡™╢⁹╕√⁸ ─

ה ⌐⅔™≡│⁸ ─ ─ ⅜ ≢№╢⁹♪▬♠⌐⅔

™≡╙⁸ ⌐≡ ╕≢─ ≢ ⅜ ╘╠╣≡™╢ ≤⇔

≡⁸ ≢│ 2km ⌐ ⅜№╢↓≤ ⁹▬♃ꜞ▪⌐⅔™≡

│⁸ ≢№╢ ה MEF)⌐╟╡⁸ ╕≢─ ≢ ⅜

╘╠╣≡™╢ 6km ⌐ 1 ─ ╩ ⇔⌂↑╣┌⌂╠⌂™ ⁹

⌐⅔™≡│⁸ ⌐≡ ╕≢─ ⁸ ≢ ⅜

╘╠╣≡™╢ ─ ≢│⁸ ☻ⱦכ◘ │ 1 km⁸

│ 1 ⅛╠ 2 ⁹ ─ ↕╣≡™╢ ╕√│∕─ ─

─ ≢│⁸ ☻ⱦכ◘ │ 1₩1.5 km⁸╕√│ ⅜ 3 ₩5

2-18 ⁹ 

 5⅛ ⌐ ⇔⁸ ⅜ ≢│ ↔≤⌐ ⅜ ╘╠╣≡™

╢ ™∏╣─ ╩ ╗ ⌐⅔™≡╙⁸ ─ ╩ ⇔⌂

↑╣┌⌂╠⌂™ ⁹ 
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 2- 18 ⌐⅔↑╢ ⌐ ∆╢ ה ≤∕─  

 

HP ╩╙≤⌐ NTT ♃כ♦  

 

(▬)  ─   

⌐≈™≡│ ⌐╟∫≡ ⅜№╢⁹ ─ ⌐≈⅝

⌐ ∆╢( 2-19)⁹ 

─ │ ⌐╟╡⁸₈Crown post office branches₉≤™℮

─ ≤⁸₈Agency post office branches₉≤™℮ ⁸

⌂≥─₈Outreach services₉─ 3≈─ ⌐ ↑╠╣╢⁹2017  3 

⌐⅔↑╢∕╣∙╣─ │⁸₈Crown post office branches ₉⅜ 285 ⁸

₈agency post office branches₉⅜ 9,935 ⁸₈Outreach services₉⅜ 1,439 

≤⌂∫≡⅔╡⁸ │ 11,659 ≢№╢⁹ 

 ⱨꜝfi☻⌐│ 2017 3 ≢ 17,126─ ≤⁸▪fi

ה◖♫⸗╛ꜝ♪ ⌐№╢ ─  34 ╩ ╗ ⅜№╡⁸

8,414 ≤ 8,686 ⌐ ↕╣╢⁹↕╠⌐⁸ │

 Local Postal Agency, APC⁸ ┘ √∫™≥☻ⱦכ◘

─☻ⱦכ◘ ╩ 6,160 ≤⁸ Relays Poste outlet, 

RP⁸ ╛ ↑⌐ ╛☻ⱦכ◘ ╩☻ⱦכ◘ ← 2,525 ⌐

↑╠╣╢⁹ ─ ≤⇔≡│⁸ ꜟ◖ꜞ◓▪ה▫♦꜠◒─ 2 

11,000 ╩│╢⅛⌐ ∫≡™╢⁹  

 ♪▬♠≢│⁸ ─ ╠⅛♩☻ⱳה♠▬♪╢№≢ ─

╩ ↑≡⁸ⱳ☻♩הⱣfi◒⅜ ─ ╩ ⇔≡™╢⁹2017 3

⌐⅔↑╢ⱳ☻♩הⱣfi◒─ Ⱡ♇♩꞉⁸│◒כ╙≤╙≤─ ≢№

╢ 1,100 ⌐ ⅎ⁸♪▬♠הⱳ☻♩⅛╠ ™ ∫√ 4,500 ╛⁸700



96 

 

─ ▪♪Ᵽ▬◙ꜞכ☿fi♃כ ≢ ↕╣≡⅔╡⁸ │ 6,300≢№

╢⁹  

 ▬♃ꜞ▪≢│⁸ ─ ≢№╢ⱳ☻♥כ▪ꜞ♃▬הⱠ(Poste Italiane 

S.p.A) ⅜ ─ ╩ⱪכꜟ◓⌐╙≥≥ ⇔⁸ ╩ ⇔≡™╢⁹

2016 12 ⌐⅔™≡ⱳ☻♥כ▪ꜞ♃▬הⱠ│ ⌐ (multi -

regional area offices │ private customer area offices)9 ⁸ (branch 

offices)132⁸  (post offices)12,845⁸ 12,986─ ╩ ∆╢⁹ 

 ≢│⁸ ⅜ ┘ ─ ╩ ∫≡⅔

╡⁸2017 3 ⌐⅔↑╢ │ 54,000 ⁸℮∟ ─ │

8,000ﬞ ⁸ │ 46,000ﬞ ≢№╢⁹  
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2- 19 ⌐⅔↑╢ ─  

 

₈ ─ 2018₉⁸ HP⁸╝℮∟╞ ₈ ⌐ ∆╢

₉╩ ⌐ NTT ♃כ♦  

 

 

 ╕≤╘ 

 ⌐⅔™≡│⁸ ⌐╟╢ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻⁸ ─

⌐≈™≡ ─ ╩ ⇔√⁹ 

 

 ǒ ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻─ │№ↄ╕≢₈ ₉≤

₈ ₉⌐№╡⁸₈ ╝℮∟╞ ₉≤₈ ⅛

╪╔ ₉⌐│ ⌐│ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻ │ ⅛∫≡

™⌂™⁹ 

 

ǒ ₈ ╝℮∟╞ ₉≤₈ ⅛╪╔ ₉│

⌐╟╢₈ ∑ ₉⅜ ↕╣≡™╢ ⌐№╢⁹ 

 

ǒ ⌐≈™≡⁸ⱨꜝfi☻⅜ ⌐╟╡⁸ ⅜№╣┌∞╣⌐

≢╙ A ╩ ∆╢╟℮⌐≤™℮╙─⅜№╢╙──⁸ ☻ⱦכ◘

⌐⅔↑╢ꜚ♬Ᵽכ◘ꜟ◘כⱦ☻╩ ↑╠╣≡™╢ │⌂™⁹ 

 

ǒ ─ ⌐ ⇔≡⁸ ⌐⅔™≡⁸₈™∏╣─

╩ ╗ ⌐⅔™≡╙⁸ ─ ╩ ⇔⌂↑╣┌⌂╠⌂
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™≤╙─₉≤ ╘╠╣≡™╢⁹╕√⁸ ⌐ ⌐≈™≡│⁸ Ⱡ♇

♩꞉כ◒─ ╩ ∆╢↓≤⅜ ≠↑╠╣≡™╢⁹ 

 

ǒ ⌐≈™≡⁸ ≤⇔√ ≢│⁸ ⌐╟╡ ╕≢─

╕√│ ה ≢ ─ ⅜ ╘╠╣≡™╢⁹ 
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 ⌐⅔↑╢ ┼─ ─  

 

╖∏╒ │⁸2018 7 19 ⌐≡⁸

─ ™ ≤⇔≡₈ ⅜ ≈ ≤™℮ │ ⅝⌂ⱳ▬fi♩₉≢№╡⁸

♃כ♦₈─ ─ ⌐│ ≡⇔⌂™ ₉⅜№╢≤ ╢75⌂≥⁸

⌐⅔™≡⁸ ┼─ ⅜ ↕╣≡™╢≤↓╤≢№╢⁹ 

╕√⁸₈ 2018₉ 2018 6 15 ⌐⅔™≡⁸ 10

≢◐ꜗ♇◦ꜙ꜠☻ ╩ ∆╢↓≤╩ ≤⇔≡⅔╡⁸◐ꜗ♇◦ꜙ

꜠☻ ⅜ ↕╣╢↓≤⅜ ↕╣╢ ⁸ ⌐ ∆╢ √⌂ ─♃כ♦

ה ╙ ↕╣≡™╢⁹ 

↓℮⇔√ ⁸2018 ⌐ ∫≡⅛╠™ↄ≈⅛─ ⅛╠ ┼─

⅜ ∂╠╣╢╟℮⌐⌂∫≡⅝√⁹ 

 

≢│⁸ ⌐⅔↑╢ ┼─ ⌐ ⇔⁸ ─ ⌐≈™≡

∆╢⁹ 

 ǒ ₈ ─ ₉≤⇔≡⁸ ╩ ה ∆╢  

─ ⁸ ⌐╟╢ ┼─ ⁸ ⌐⅔↑╢

─ ╡ ╖─ ⌐≈™≡ ∆╢⁹ 

 

 ǒ ₈ ⌐ ∆╢ ≤ ≤⇔≡─ ₉≤⇔≡⁸ ─

⌐ ∆╢ ─ ↕⁸ ⌐ ∆╢ ─ ╩

⇔⁸ ⅜∕─ ≢≥─ ╩ ℮⅛⌐≈™≡ ∆╢⁹ 

 

 ─  

( )  ⅜ ─ ─ ─  

2017 ⁸Ɽכ♦ꜟ♫♁כ♃⅜ ה ↕╣╢⁸ⱦ♇◓♦כ♃ ─ ╛⁸

≤⇔≡ ╡ ℮═⅝ ─ ↕⁸ ─ ╡ ™⌐≈™≡─

─ ╩ ⌐⁸ ⅜ ↕╣√ 2017 5 30 ⁸

⁹↓─ ⌐╟∫≡⁸ ⌐≈™≡ ─ ╩

≢⅝⌂™ ≈ ╩ ⌂╙─⌐ ⇔√ ⌐ ∆╢ ⌐

≈™≡│⁸ ─ ™╟╡╙ ╛⅛⌂ ≤⌂╡⁸╟╡ ⌂ ה

╩ ∆╢↓≤≤⌂∫√⁹ 

╕√⁸ IT │⁸ ─♃כ♦─ ה ⌐ ↑√

╩ ℮√╘⁸2016 9 ♃כ♦₈╠⅛ ₉╩ ⇔⁸2017

3 ⌐ ♃כ♦₈√╣╠╘≥╕╡  AI⁸IoT ⌐⅔↑╢

                                                   
75   ╖∏╒ 2018 7 19  
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♃כ♦ ꞉כ◐fi◓◓ꜟכⱪ ≤╡╕≤╘₉≢│⁸↓╣╕≢№™╕™≢№

∫√⁸₈PDS Personal Data Store ₉ 3-1 ⁸₈ ₉ 3-2 ⌐≈

™≡ ≠↑╠╣√⁹ 
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 3- 1 PDS Personal Data Store ─  

 

 

IT ♃כ♦  ₈AI⁸IoT ♃כ♦╢↑⅔⌐ ꞉

ⱪ ≤╡╕≤╘₉כꜟ◓◓fi◐כ 2017  

 

3- 2 ─  

 

 
IT ♃כ♦  ₈AI⁸IoT ♃כ♦╢↑⅔⌐ ꞉

ⱪ ≤╡╕≤╘₉כꜟ◓◓fi◐כ 2017  
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↕╠⌐⁸2017 11 ╟╡⁸ ≤ ⅜₈ ─ ☻◐

─ⱶכ ╡ ⌐ ∆╢ ₉╩ ⇔⁸₈ ₉⌐ ╘╠╣╢

⌐ ⇔⁸ ⌐╟╢ ─ ─ ╡ ⌐≈™≡ ⅜⌂↕╣⁸

₈ ─ ⌐ ╢ ver1.0₉⅜ ↕╣√ 3-3 ⁹ 

 

3- 3 ─  ⱶכ◐☻

 
─ ─ⱶכ◐☻ ╡ ⌐ ∆╢ ₈ ─ ⌐ ╢

ver1.0₉(2018 6 ) 

 

↓─ ╩ ↑⁸IT ⌐ ╦╢ ─ IT ─ ≢№╢₈

 IT ₉⅜ 2018 ╟╡⁸ ⅜ ⅛╠ ─╙

≤⁸ ╩ ╗Ɽכ♦ꜟ♫♁כ♃╩ ⅛╡⁸ ─ ╦╡⌐ ╩ ─

⁸ ─ ⌐Ɽכ♦ꜟ♫♁כ♃╩ ∆╢ ╩ ה ∆

╢ ╩ ⇔√⁹ ╩ ℮⌐№√╡⁸ ╩ ↑╢↓

≤│ ≢│⌂™╙──⁸ ╩ ↑╢↓≤≢⁸ ⌐ ⇔≡ ╩ ⅎ╢

↓≤⅜ ╢ ─ ≢⁸ ₁⌂ ⅜ ╩ ↑╢═ↄ ╩ ╘≡™╢╙

─≤ ╦╣╢ 3-4 ⁹ 

 

  



103 

 

3- 4 IT ⌐╟╢  ꜟכꜙ☺◔☻

 

 IT ⌐╟╢₈ ⌐ ∆╢ 2018 10

19 ₉  

 

2018 ⌐ ╡⁸ ⅜ ⌐ ∆╢ ⅝╙ ⇔≡™╢ 3 

-5 ⁹ 

 

 3- 5 ⌐╟╢  

 

HP ╩ ⌐ NTT ♃כ♦  
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│₈ 30  ₉ ≤⇔≡⁸

⁸ ⁸ ⌂≥⅜ ≢№╢ ⅜ ⇔√↓

≤╩ ⇔√ 2018 7 18 3-6 ⁹ 

 

3- 6 30  ⌐ ╢  

 

₈ 30  ⌐ ╢ ─ ₉(2018

7 18 ) 

 

≢⁸ │⁸ ─⁸

☿fi◘₈─╠⅛כ ♪Ᵽfi♩☻ꜞ₉⁸♃כ♦ ☿fi◘₈─╠⅛כ ♦

₉⁸♃כ ⅜ ∆╢₈ ₉⁸ ⅜ ∆╢₈ ╩₉♃כ♦

⇔⁸ ↑ ☻ⱦכ◘ה ─ ⁸ ♩כꜟ ─ ⁸ ─

⌐ ∫√Web ─ ─ 3≈╩ ∆╢⁹ ≢│⁸

┘ ◖fi◘ꜟ♥▫fi◓⅜ ≤⌂╡⁸ ─ ≤⇔

≡⁸▬fiⱨ◊ⱷ♥☻⁸ ≤⇔≡⁸ ⁸ ⁸

⅜ⱶ▪◦כ♁fi◖ה◓Ᵽ♃▬☺fi♪▪הꜟ♃☺♦ ╦╢╙─≤⌂∫≡™╢

3-7 ⁹ 
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3- 7 ⌐╟╢ ₈ ─ IoT ♃כ♦

╩ ⇔√ꜝ▬ⱨ◘ⱳכ♩ ₉ 

 

₈ ₉(2018 7 18 ) 

 

╕√⁸ ≢│⁸ ≤⇔≡⁸ ₁⌂

⅛╠ ↕╣╢ ꜟ♃☺♦╩♃כ♦ ה ⌐ ⇔⁸ ─ ─ ⁸

♃כ♦ ⌐ ∆╢↓≤≢ ⌐ ╩ ∆╢ ╩ ℮

3 -8 ⁹ 
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3- 8 ⌐╟╢ ₈ ╩

™√ ≢─ ♃כ♦ ₉ 

 

₈ ₉(2018 7 18 ) 

 

│⁸↓─₈ ╩ ™√ ≢─ ♃כ♦

₉≢ √ ≥♃כ♦ ≤⇔≡─ ╩ ⌐⁸ ─ ה

┼ ↑√ ♃כ♦⁸≡⇔≥ ─꜠ⱬꜟ╩ ╘╢≤ ⌐⁸ כ♦╢⅛

♃─ ╩ ∞↑≢⌂ↄ⁸ ה ה ┼≤ →≡™ↄ≤⁸  

₈ ⱪ₉כꜟ◓ה▫♦♃☻ 30 1 ─ ≢╙

⇔≡™╢ 3 -9 ⁹ 
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3- 9 ⌐⅔↑╢ ─ ה ┼ ↑√ ╖ 

 

 ₈ ⱪ₉כꜟ◓ה▫♦♃☻ 30  

 

UFJ │⁸ ⅜Ɽכ♦ꜟ♫♁כ♃─

╩ ∆╢ ⁸╕√│ ⌐ ≠⅝ ⌐ ╦╡ ╩ ∆╢

╩ ℮ⱪꜝ♇♩ⱨ◊כⱶ≢№╢₈DPRIME ₉─ ⌐ ↑≡⁸2018 8

╟╡ ╩ ⇔√76⁹2018 10 16 ⅛╠ 19 ⌐ ↕╣√

₈CEATEC JAPAN 2018 ₉≢│⁸ UFJ ⅜ ⱪꜝ♇♩ⱨ◊כⱶ╩

™⁸☿fi◘כ ─ ⅛╠ ↕╣√ ─ ╩ ⅛╡⁸ⱨ▫♇♩Ⱡ☻

≢ ⅜☻ⱦכ◘√∫™≥╢∆ ↕╣√⁹╕√⁸2018 11 19 ╟

╡ɗ ╩ ∆╢ ⌐⁸ꜚ ─≥כ◙כ ╩ ╘√ ─ ╩ ∆

╢√╘─⁸◘fiⱪꜟ♁ⱨ♩►▼▪ ─ ⅜ ↕╣√ 3 -10 ⁹ 

 

  

                                                   
76 UFJ ₈ ♃כ♦⌂√ ☻ⱦכ◘ ⌐ ↑√ ─

⌐≈™≡₉(2018 7 18 ) 
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 3- 10 UFJ ₈DPRIME ₉ 

 

UFJ ₈ ♃כ♦⌂√ ☻ⱦכ◘ ⌐ ↑√

─ ⌐≈™≡₉(2018 7 18 ) 

 

⌐ⱴꜟ♅ ─ ╩ ⇔≡™╢⁸NIPPON Platform ♬♇

ⱳfiⱪꜝ♇♩ⱨ◊כⱶ │⁸ ─ ⅜ ─ ╩ √⇔≈≈╙⁸₈◐

ꜗ♇◦ꜙ꜠☻ ⌐╟╡ ╠⅛♃כ♦ꜟ♃☺♦╢⅝≢ √⌂ ⸗♦ꜟ╩

∆╢₉↓≤╩ ≤⇔≡⁸₈ ₉◖fi♁כ◦▪ⱶ╩ ∆╢↓≤

╩ ⇔√ 2018 11 9 ⁹2019 4 3 ╟╡⁸◖fi♁כ◦▪ⱶ⌐

∆╢ ⅛╠─ ╩ ↑⁸NIPPON Social Bank ╩ ⇔⁸

╩ ∆╢ ≤⌂∫≡™╢⁹ ⅜ ╛∆ↄ⁸♦כ♃⅜ ⌐╕≤

╕∫≡™╢↓≤⅛╠⁸ ╠⅛♃כ♦ ∆╢≤─↓≤∞⅜⁸ ⌐│Ɽכ♁

╙♃כ♦ꜟ♫ ⇔≡™╢77⁹ 

╖∏╒ │⁸ ⇔√⁸ ╩ ─₈  

IT ₉⌐ ♃כ♦⁹╢™≡⇔ ⱦ☺Ⱡ☻≤⇔≡⁸2016 11

╟╡♁ⱨ♩Ᵽfi◒≤─ ⌐╟╡₈J.Score₉╩ ⇔⁸ ⅜ ⇔√ ₁

⌂Ɽ⁸≡™≈⌐♃כ♦ꜟ♫♁כAI ╩ ⇔√ ╩ ℮↓≤⌐╟∫≡⁸☻

◖▪ ⇔⁸ ↔≤⌐ ⌂ ╩ ∆╢ ╩☻ⱦכ◘ ⇔≡™╢⁹ 

₈J.Score₉─╟℮⌐⁸Ɽכ♦ꜟ♫♁כ♃╩ ⌐ ─☻◖▪ ╩ ℮ⱦ☺Ⱡ

☻╩ ∆╢ ⅜ ⌐╙ ≡⅝≡™╢⁹ꜘ ⱨ⁸│כ ∆╢ⱦ♇◓♦כ♃╩

⌐ ─☻◖▪╩ ⇔⁸ ☻◖▪╩ ∆╢↓≤≢ Yahoo! JAPAN ID ◙כꜚ

⌐כ ∆╢ ⱪ꜡◓ꜝⱶ─ ╛Ɽכ♫♩כ ▪☻◒ꜟ⁸ ◦

                                                   
77 NIPPON Platform  Web◘▬♩(https://nippon -platform.co.jp/consortium/ ) 
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▼▪ꜞfi◓◄◖ⱡⱵכ ⁸ ☻ⱦכ◘─ ╛ ⌂≥╩

╢ ╩ ∆╢↓≤╩ ⇔√ 2018 10 10 78⁹ ⅎ┌⁸◦▼

▪ꜞfi◓◘כⱦ☻ ⌐⅔™≡│⁸☻◖▪╩ ⇔√ ⇔ ╖ ─ ⅝─

╛ ─ ╩ ⇔≡⅔╡⁸2018 ⌐ ∆╢ ≤⌂∫≡

™╢⁹ 

NTT ♪◖⸗│⁸NTT ♪◖⸗─ ╩ ∆╢ ↑⌐⁸ ⅜ √⌂

╩☻ⱦכ◘ ∆╢ ╖≤⇔≡⁸₈♪◖⸗ ꜠fi♦▫fi◓ⱪꜝ♇♩ⱨ◊כ

ⱶ₉╩ 2019 3 ⅛╠ ∆╢↓≤╩ 2018 10 17 ⁹

NTT ♪◖⸗│⁸ ─☻ⱦכ◘ ╩ ∫√ ⌐≈™≡⁸ ─ ⱦכ◘

☻─ ╩♃כ♦─≤⌂ ⌐☻◖▪ ה ⌐ ⇔⁸ │

☻◖▪⌐╟∫≡ ╩ ℮ ╖≤⌂╢⁹ 

↓℮⇔√⁸Ɽכ♦ꜟ♫♁כ♃∕─╙─≢│⌂ↄ⁸ ⌐╟╡ ╩ ╘√ ≢⁸

╩ ∆╢ ╙ ╕╣≡⅝≡™╢⁹↓╣╠│⁸ ─ ≤│

♃כ♦⁸──╙╢⌂ ⱦ☺Ⱡ☻≤⇔≡ ⌐⌂╢ ≢№╢⁹ 

√∞⇔⁸ ─ 79⌐╟╢≤⁸ ─ ─ │⁸

≢№╡⁸ ─ │ ─≤↓╤╙№╢⁹ 

 

( )  ─ ─ ─  

⌐⅔™≡│⁸ ₁⌂ ⅜ ⇔≡™╢Ɽכ♦ꜟ♫♁כ♃╩

⌂ ≢ ⌐ ⇔⁸ ╩♃כ♦ ─ ⌐ ⇔⁸

♃כ♦⅜ ╩ ℮≤™∫√⁸ ♃כ♦─≢ ─ ⅜

╘╠╣≡™╢⁹ 

≢│⁸2011 ╟╡⁸Smart Disclosure ╩ ⇔⁸ ╠─Ɽכ♁♫ꜟ

╩♃כ♦ ⌐ ה ∆╢√╘─ ⌂ ╖╩ ≢ ╘╠

╣√⁹ ⅎ┌⁸ ≢│⁸ ─Web◘▬♩ ⌐₈Blue  Button ₉≤

╦╣╢Ⱳ♃fi╩ ↕∑⁸Ⱳ♃fi╩ ∆╢↓≤≢⁸ ─Ɽכ♦ꜟ♫♁כ♃╩

⌂ ≢♄►fi꜡כ♪ ╢╟℮⌐⌂∫√⁹ ⌐⁸◄Ⱡꜟ◑כ ⌐⅔

™≡│⁸ ─◄Ⱡꜟ◑₈╙♃כ♦כGreen Button ₉⌐╟∫≡⁸

⌐ ╩♃כ♦─ ∆╢↓≤⅜ ╢╟℮⌐⌂∫≡™╢⁹↕╠⌐⁸↓╣╠─

Ⱳ♃fi⌐╟∫≡ ⌐ ↕╣√ ╩♃כ♦⌂₁ ∆╢▪ⱪꜞ◔כ◦ꜛfi⅜

⌐╟∫≡ ↕╣≡™╢⁹ ⅎ┌⁸ ╩ ∆╢▪ⱪꜞ◔כ◦ꜛ

fi╛⁸ ─ ≢☿◌fi♪○Ⱨ♬○fi ─√╘⌐ ⌐ ╩♃כ♦

∆╢▪ⱪꜞ◔כ◦ꜛfi⌂≥⁸↕╕↨╕№╢⁹ 

                                                   
78 ꜘⱨכ https://about.yahoo.co.jp/pr/release/2018/10/10a/ 2018 10 10

 
79 ₈a ₑ⌐ ∆╢ ₉ 2017  



110 

 

≢│⁸midata ⌐╟∫≡⁸◄Ⱡꜟ◑הכ ה ♩♇☺꜠◒ה

─ 4 ─Ɽ⁸│≡™≈⌐♃כ♦ꜟ♫♁כ ─ ⌐╟∫≡⁸

⌂ ≢ ⌐ ∆╢ ╖⅜ ≢ ╘╠╣≡™╢⁹ 

EU ≢│⁸Ɽכ♦ꜟ♫♁כ♃─ ⌐ ∆╢ EU ≢─ ⇔≥ꜟכꜟ⌂

≡ ↕╣⁸2018 5 ╟╡ ↕╣√ GDPR EU ♃כ♦ ─

20 ▫♥ꜞⱦ♃כⱳ♃כ♦₈ ₉⌐⅔™≡⁸₈ ╠─Ɽ⁸╩♃כ♦ꜟ♫♁כ

─№╢ ≢ ╡ ∆ ₉₈ ⌐ ⌂ ⌐│⁸ ╠─Ɽכ♁♫

╢№⁸╩♃כ♦ꜟ ⅛╠ ─ ⌐ ⌐ ↕∑╢ ₉⅜ ╘╠╣

╩♃כ♦⁹√ ∆╢ ⌐ ╠─Ɽ⁸╩♃כ♦ꜟ♫♁כ ─№╢

≢ ∆╢↓≤╩ ⅜ ╘√ ⁸ │ ╠⅛⌐ ─⌂™ ≢№

╢ ⁸ ⌂ ≢№╢ ╩ ↄ⁹ ≢ ∆╢ ⅜№╢⁹ 

GDPR ╩ ↑⁸ⱨꜝfi☻─ ─ FING │⁸MesInfos ⱪ꜡☺▼

◒♩─ ≢⁸ ⅜ ∆╢Ɽ⁸╩♃כ♦ꜟ♫♁כ ─ ≢Ɽכ♁♫

⌐▪♩☻♃כ♦ꜟ ↑╢√╘─ ─ ⌐ ↑√ ╩ ∫√⁹↓─

≢│⁸ ⅜⁸ ⌐ ∆╢ MAIF ⁸orange

⁸ENEDIS ⅜ ∆╢Ɽכ♦ꜟ♫♁כ♃╩ ⅜

∆╢↓≤⅜≢⅝╢⁸Ɽכ♦ꜟ♫♁כ♃☻♩▪ ≢│⁸Cozy Cloud

─ ∆╢◒ꜝ►♪╩ ⌐ ↕∑╢⁹ │Ɽכ♦ꜟ♫♁כ♃☻♩▪

⌐ ↕╣√ ─Ɽכ♦ꜟ♫♁כ♃╩☻ⱴכ♩ⱨ◊fi ⅛╠ ∆╢↓≤⅜

≢⅝╢≤≤╙⌐⁸MAIF ⁸orange ⅜ ∆╢⁸Ɽכ♦ꜟ♫♁כ♃╩ ⇔√

₁⌂▪ⱪꜞ◔כ◦ꜛfi⌐╟╢◘כⱦ☻╩ ↑╢↓≤⅜≢⅝╢╙─≢№╢

3-11 ⁹ 
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 3 - 11   MesInfos ⱪ꜡☺▼◒♩ 

 

FING₈Pilote MesInfos 2016 -2018 : synthèse / enseignements / actions !₉

2018 6  

 

♪▬♠≢│⁸ SCHUFA ⅜ ∆╢ ─ ☻◖▪ꜞfi◓─

↕ ┘ ▪ꜟ◗ꜞ☼ⱶ─ ↕╩ ∆╢ OpenSCHUFA ⱪ꜡☺▼◒♩⅜

2018 8 ╟╡ ↕╣≡™╢⁹SCHUFA │⁸♪▬♠─ ⌐

⇔√ ≢⁸ ⅛╠ ╩ ⇔⁸ ─ ⌐ ≠⅝⁸

╛ ─ ☻◖▪ꜞfi◓╩ ⇔≡™╢⅜⁸₈ ─♃כ♦╢™≡⇔

↕₉⁸₈ ─ ☻◖▪─ ─ ↕₉≤™∫√ ⅜№∫√⁹ ⱪ꜡

☺▼◒♩≢│↓╣╠─ ╩ ∆╢√╘⁸Open Knowledge Foundation 

Germany NPO ⌐╟∫≡⁸ ∟ →╠╣√╙─≢№╢⁹ ♃כ♦⁸

⅜ ╪∞ ⌐⅔™≡│⁸ ─ ╩ ∆╢ ⅜ ∆╢

⅜№╢≤ ╦╣╢⁹ 
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 ⌐ ∆╢ ≤ ≤⇔≡─  

( )  ─ ⌐ ∆╢  

2016 ⌐ ⇔√₈Ɽכ♦ꜟ♫♁כ♃⌐ ∆╢ ─ ₉NTT

♃כ♦ ≢│⁸Ɽכ♦ꜟ♫♁כ♃─ ↑ ⌐≈™≡⁸ ≤

─ ⅜⁸65.2%≤ ╙ ™ ≤⌂∫≡™╢⁹ ™≢⁸ ⅜

12.8 ≤⌂∫≡™╢⅜⁸ ⌐ ∆╢Ɽכ♦ꜟ♫♁כ♃─ ↑ ≤⇔

≡─ ⅜⅛⌂╡ ™↓≤⅜ ⅎ╢ 3-12 ⁹ 

 

3- 12 Ɽכ♦ꜟ♫♁כ♃─ ↑  

 

 

NTT ♃כ♦ ₈Ɽכ♦ꜟ♫♁כ♃⌐ ∆╢ ─ ₉ 2016

 

 

⌐⅔™≡⁸ ╩ ∆╢ ≤⇔≡Ɽכ♦ꜟ♫♁כ♃─ ↑ ≤

⇔√ ⌐≈™≡│ ↕╣≡™⌂™╙──⁸ │⁸ ─ ↑ ≤

⌂∫≡⅔╡⁸∕─ ⌐⅔™≡│ ™☿◐ꜙꜞ♥▫꜠ⱬꜟ≤⌂∫≡™╢↓

≤⅜ →╠╣╢─≢│⌂™⅛⁸≤ ↕╣╢⁹ 
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( )  ─  כꜙ♬ⱦ☻ⱷכ◘─≡⇔≥

─ ╩כꜙ♬ⱦ☻ⱷכ◘─≡⇔≥ →╢ ⌐⁸ ⌐

∆╢ ─ ╩ ∆╢ 3-13 ⁹ 

 

3- 13 ⱪ꜠כꜘכ  

 

NTT ♃כ♦  

 

│⁸ ⌐ ∆╢ ─ ╩ ∆╢ ⁸↓╣╠─ ─

─℮∟⁸≥─ ╩ ℮─⅛╩ ⌐∆╢↓≤⅜ ≤⌂╢⁹ 

≢│⁸ ⱪfiכ○⌐ API ─ ⌐╟∫≡⁸Fintech ⌐ API ╩

⇔⁸ ─ ⌐ ≠™√⁸ ─ ╛ ─ ─ Fintech

♃כ♦─┼ ╙ ╘╠╣≡™╢⁹↓─ ⌐⅔™≡│⁸ ♃כ♦│

≤⇔≡─ ╩ ℮↓≤≤⌂╢⁹ 

♃כ♦⁸⇔∞√ ≤⇔≡─ ⌐≤≥╕∫≡│⁸ Fintech ⌐

♅ꜗⱠꜟ ╩ ╦╣≡™ↄ↓≤⌐╙ ⅜╡⅛⌡⌂™⁹ 

─ ♃כ♦ ╩ ⇔≡™╢≤™∫√ ╖≤⁸ ─ ⌐

∆╢ ╩ ⅛⇔⁸ ⅜ PDS Personal Data Store ╛

╩ ℮↓≤╙ ⅎ╠╣╢⁹ 

◐ꜗ♇◦ꜙ꜠☻ ─ ⌐╟∫≡⁸╟╡ ↄ─ ⅜♃כ♦ PDS Personal 

Data Store ╛ ⌐ ↕╣╢╟℮⌐⌂╢↓≤╙ ↕╣╢⁹ 

╩♃כ♦─╠╣↓ fi◓⇔⁸ꜞ▪◖☻ה ─ ┼☻ⱦכ◘ ∆╢↓≤

╛⁸ ╩ ℮ ⌐ ∆╢↓≤╙ ⅎ╠ⅎ╢⁹ 

╕√⁸Ɽכ♦ꜟ♫♁כ♃─ ⌐№√∫≡│⁸ ╡ ℮Ɽכ♦ꜟ♫♁כ♃─
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─♃כ♦╛ ⁸ ☻ⱦכ◘ ⌐╟∫≡꜠ⱬꜟ │ ⌂∫≡ↄ╢╙─

─⁸ ─ ╙ ≤⌂╢⁹ │⁸ ♅ꜗⱠꜟ╩ ⅛⇔√

╙ ⅎ╠╣╢─≢│⌂™⅛⁹ 

 

 

 ╕≤╘ 

≢│⁸ ⌐⅔↑╢ ┼─ ⌐ ⇔⁸ ─ ╩ ⇔√⁹ 

 

 ǒ 2018 ⌐ ╡⁸ ⅜ ┼─ ∆╢ ⅝⅜ ⇔≡⅔╡⁸

2018 ⅛╠ ╩ ה ∆╢ ⅜ ↕

╣√⁹ 

 

 ǒ ⌐⅔™≡│⁸ ₁⌂ ⅜ ⇔≡™╢Ɽכ♦ꜟ♫♁כ♃

╩ ⌂ ≢ ⌐ ⇔⁸ ╩♃כ♦ ⌐ ⇔≡⁸

♃כ♦⅜ ╩ ℮≤™∫√⁸ ♃כ♦─≢ ─

⅜ ╘╠╣≡™╢⁹ 

 

 ǒ Ɽכ♦ꜟ♫♁כ♃─ ↑ ≤⇔≡─ ⌐ ∆╢ ⅜⅛⌂

╡ ™⁹ 

 

 ǒ │⁸ ⌐ ♃כ♦⁸∟℮─╢∆ ⁸PDS Personal 

Data Store ⁸ ⁸ ☻ⱦכ◘ ─

╩ ℮↓≤⅜ ⅎ╠╣╢⁹ 
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 ─  

 

≢│⁸ ╕≢≢ ∂≡⅝√ ╩ ╕ⅎ√ ≢⁸ ⌂ ─

─ ♅ꜗⱠꜟ≢─ ╛⁸ ╛ ⅛╠ √

─ ≠↑╩ ⇔⁸ ─ ⌐≈™≡─ ╩ ⇔√⁹ 

 

 ─ ─  

⌐⅔↑╢ ⌐⅔↑╢ ⌂ ↑ │ ↄ ⌐≈™

≡⁸₈ ₉⁸₈ ₉⁸₈ ₉⁸₈ ₉⁸₈ ⌐☻ⱦכ◘√∫™≥₉ ⇔

√ ≢⁸ ⌐≡ ╦╣≡™╢ ⱪ꜡☿☻─ ♅ꜗⱠꜟ≢─ ⅜

⌂↕╣≡™╢⅛⌐≈™≡─ ╩ ⇔⁸∕─ ╩ -1 ≤⇔≡ ╡╕≤

╘√⁹↓↓≢│⁸ ─☻ⱦכ◘ ⱪ꜡☿☻⅜ ─ ♅ꜗⱠꜟ≢

⌐ ↕╣≡™╢╙─ ╙⇔ↄ│ ≤⌂╢ ╖─╙─ ╩ΓừΔ⁸

≢│ ⇔√ ⅜ ≈⅛╠⌂™╙─⁸╙⇔ↄ│ ♅ꜗⱠꜟ≢─

│№╢⅜∕─ ⅜ ♅ꜗⱠꜟ⌐≡ ↕╣⌂™╙─⌐≈™≡│Γ×Δ≤

⇔≡™╢⁹ 

 4- 1 ─  
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≢│⁸ ≢ ⇔√ ⱦ☻↔≤⌐⁸כ◘ ─ ♅ꜗⱠꜟ≢─

⌐≈™≡ ∆╢⁹ 

 

( )   

≢ ∆╢ ─ ≢ ⌂ ≢№╢ ≤ ⌐

≈™≡⁸ ≢─ ≢─ ⌐≈™≡ ⇔√⁹ 

 

⌐≈™≡│⁸ ≢─ ≢│⁸ ╠ↄ ≢─ ⅜

≢№∫√⁹ │⁸Ⱡ♇♩ ≢ ─ ╩ ⇔√℮ⅎ≢⁸ ≢ⱪꜞ

fi♩▪►♩∆╢⅛ ≢ ╡ ∑√ ⌐ ╩ ⇔⁸

╩ ─℮ⅎ ⌐ ∆╢⁹ │∕─ ╩ ⌐ ╩ ⁸♪כ◌™

╩ ⌐ ⇔⁸ ⅜ ∆╢≤™℮ ╣≢№╢⁹ 

⁸☻ⱴכ♩ⱨ◊fi ─♦☺♃ꜟ♦Ᵽ▬☻─ ⌐╟╡⁸ ╩ ⌐

╢ ╩Ⱡ♇♩ ≢ ⅜☻ⱦכ◘⌂℮╟╢⅝≢ ↄ─ ≢ ╘╠╣≡™╢⁹

ⅎ┌⁸ UFJ │⁸ ⌐ ▪ⱪꜞ₈☻ⱴכ♩ ₉╩

⇔≡™╢⁹ ─ ╣≤⇔≡│⁸╕∏▪ⱪꜞ╩♄►fi꜡⁸⇔♪כ∕─ ⌐

╩ ∆╢⁹ │ ─ ╩☻ⱴכ♩ⱨ◊fi─

⅛╠ ⇔ ∆╢↓≤≢ ⇔ ╖⅜ ∆╢≤™℮ ≢№╢80⁹ 

╕√ ≢│♥꜠ⱦ VTM ⌐⅔™≡╙⁸ ╩☻ⱦכ◘ ⇔≡™

╢⁹√∞⁸ ⇔ ╖ │☻ⱴכ♩ⱨ◊fi ≢ ≡╙⁸ ╩ ∆╢√╘⌐

│ ⌐│ ╩♪כ◌ꜙ◦♇ꜗ◐─≢ ↑ ╢ ⅜№╡⁸ ↑

╡╕≢ ╘≡─ ≤™℮ ≢│⁸∆═≡─ⱪ꜡☿☻⅜Ⱡ♇♩≢

≤™℮╦↑≢│⌂™⁹ 

↓↓⌐⅝≡ ⅜Ⱡ♇♩≢ ↕╣╢ ⅜ ↕╣╟℮≤⇔≡™╢⁹2018

⌐ ╦╣√ ─ ⌐╟╡⁸○fiꜝ▬fi≢ ∆

╢ ─ ─ ⅜ ↕╣√⁹ ⌂ ≤⇔≡│

─ 4≈─ ⅜ ↕╣≡™╢⁹ 

ᵑ ⅛╠ ⅝ ─ ≤ ─ ─ ─ ╩ ↑╢

ⱱ  

ᵒ ⅛╠ ⅝ ─ IC♅♇ⱪ ≤ ─ ─ ─ ╩

↑╢ 1 ┼  

ᵓ ⅛╠ ⌐ ╡ ↕╣╢ ─ │ IC♅♇ⱪ ─

╩ ↑╢≤≤╙⌐⁸ ─ ♪כ◌♩♇☺꜠◒│ ⌐

─ ╩ ≢№╢↓≤╩ ∆╢ ♩

 

                                                   
80 UFJ HP 
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ᵔ ⅛╠ ⌐ ╡ ↕╣╢ ─ │ IC♅♇ⱪ ─

╩ ↑╢≤≤╙⌐⁸ ─ ⌐⅔™≡ ╩

≢№╢╙─ ⌐ ╩ ╡ ╖⁸ ⅛╠ ╩ ∆╢√╘⌐

⌂ ⅜ ↕╣√▬fi♃כⱠ♇♩Ᵽfi◐fi◓ ─ ─ ╩ ↑╢

♩  

↓╣│ ─ ≢╙ ─ ─╟℮⌂ ≢╕≤╘╠╣≡™╢ 4-2 ⁹ 

 

4- 2 ⌐╟╢○fiꜝ▬fi ─  

 

HP 

 

↓─ ╩ ↑≡⁸ ─ ≤⇔≡ web ≢─ ╩ ⇔√ │

≢│⌂™⅜⁸ ⌐⅔™≡│⁸ ⌂ ⅜ ≡↓╟℮≤⇔≡™╢⁹

♩꜠fi♄כ☼ │ Liquid ─₈Liquid  eKYC₉╩ ⇔⁸₈╖╪⌂─ FX₉

⅔╟┘₈LIGHT FX ₉ ⌐⅔↑╢ ─ ─ ╩ web ≢

╩☻ⱦכ◘╢∑↕ 2019 7 ⅛╠ ╘╢≤⇔√ 4-3 ⁹ 
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 4- 3 ♩꜠fi♄כ☼ ⌐╟╢ ≢─  

 

Liquid ╡╟☻כꜞꜞ☻כꜙ♬ NTT ♃כ♦   

 

─ ╛ Ⱶ☻ ⅔╟┘ ⅝◖☻♩─ ⌐⌂╢↓≤

⅛╠ ⌐⅔™≡╙ ⅜ ╪≢™ↄ ⅜№╢≤ ⅎ╢⁹ 

 

 ⅜ ⌐⅔™≡│⁸ ─╙─∞↑≢│⌂ↄ⁸◖fiⱦ♬ ATM ╙ ╘⁸ ↄ

─ ATM ⅜ ⌐ ↕╣≡⅔╡⁸ ⅜ ≤⌂∫≡™╢⁹∕╣⌐

ⅎ≡⁸ ≢│⁸꜠☺≢─ ⌂≥⁸ATM ≢─ ─ ⅜ ≡⅝≡™

╢⁹ 

╩כⱤכ☻ ∆╢▬○fiꜞ♥⁸│ꜟכ ─₈▬○fi₉⅔╟┘₈▬○

fiꜞ♥₉ꜟכ─ ⌐⅔™≡꜠☺≢ ╩♪כ◌ꜙ◦♇ꜗ◐⌐ ∆╢≤

ATM ≢ ⅛╠ ╩ ⅝ ╩ⱦ☻₉כ◘♩►▪ꜙ◦♇ꜗ◐₈╢∑

⇔√⁹ 1 √╡─ ⅝ ⇔ │ 1000 3 ◌☻ⱦכ◘⁸≢

►fi♃כ─꜠☺≢ ╩ ↑ ↑╢⁹ ─ ╣│⁸ 1 ꜠☺≢ ⌐ ─

╩ ⅎ⁸ 2 ╩♪כ◌ꜙ◦♇ꜗ◐⌐ ⇔≡ ╩ ⇔⁸ 3

≤ ⅎ╩ ↑ ╢⁸─ 3☻♥♇ⱪ─╖≢ ∆╢ ≢№╢⁹81 

⌐⅔™≡│⁸∆≢⌐ ATM ⌐≈™≡ ─ ⅜ ╪≢™╢⅜⁸ATM

─꜠☺ ≢─ ╙ ╪≢™ↄ ⅜№╢⁹ 

 

( )   

⌐ ↕╣╢ ⱦ☻≤⇔≡⁸כ◘─↑ ה ה

⅜ →╠╣╢⁹ ∂≡⁸ ꜠♥╛◓Ⱡ♇♩Ᵽfi◐fiכ♃ⱦ☻│⁸▬fiכ◘

ⱨ◊fiⱣfi◐fi◓⁸ATM ─ ⌐╟∫≡⁸ ☻ⱦכ◘─≢ ⅜ ≢

↕╣≡™╢≤™ⅎ╟℮⁹ 

 

                                                   
81 ▬○fiꜞ♥כꜟ HP 

¸ FX LIGHT FX

¸

¸
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ⱦ☻│⁸כ◘ ⌐╙ ═√⅜⁸▬fi♃כⱠ♇♩Ᵽfi◐fi◓╛⸗Ᵽ▬ꜟⱣfi

◐fi◓⁸♥꜠ⱨ◊fiⱣfi◐fi◓⁸ATM ⌐╟∫≡⁸ ⅜╒╓ ⌐⌂∫≡

™╢⁹╕√⁸ ≢│⁸LINE Pay ⌂≥─⸗Ᵽ▬ꜟ ⱦ☻⌐╟∫≡⁸כ◘

╩ ↕⌂™ ─ ╙ ⌐⌂∫≡™╢⁹⇔⅛⇔⌂⅜╠⁸ ⌂ ┼

─ ╛◦☻♥ⱶ ↕╣≡™⌂™ ⱬכ☻─ ┼─ ⌂≥⁸

≢─ ⅜ ⌂ │ ≤⇔≡ ⇔≡™╢⁹ 

╕∏⁸ ⌂ ┼─ ⌐≈™≡⁸ⱴⱠכ꜡fi♄ꜞfi◓╛♥꜡ ⁸

⁸ ╩ ∆╢√╘⌐⁸ATM ─ ♅ꜗⱠꜟ⌐⅔™≡│

─ ⅜ ↑╠╣≡™╢⁹ ⌐ 10 ─ ╡ ╖⌂≥╩

∆╢ ⌐│ ⌐╟∫≡⁸ ─ ≢

─ ⅜ ≤↕╣≡™╢√╘⁸ ⅝ ⅝ ⅜ ≤™ⅎ╢⁹ 

⌐⁸ ╛ ─ ⱬכ☻─ ⌐ ∆╢ ⌐≈™

≡⁸ ⱬכ☻─ ─ ╩ ╕⌂™ ⅜ ∆╢↓≤╛ ◦ה

☻♥ⱶ ╩ ℮↓≤⌐╟╢ ─ ⅛╠⁸ ─♩♇ⱪ♄►fi─

╛ ⅜ ∟ ↕╣⌂™ ╡⁸ ≢─ ⅜ ⅝ ⅝ ⌐⌂

╢∞╤℮⁹ 

 

ⱦ☻│⁸כ◘ ≥☻ⱦכ◘ ⌐⁸▬fi♃כⱠ♇♩Ᵽfi◐fi◓╛⸗

Ᵽ▬ꜟⱣfi◐fi◓⁸♥꜠ⱨ◊fiⱣfi◐fi◓⁸ATM ⌐╟∫≡⁸ ─

⅜⌂ↄ⌂∫≡⅝≡™╢⁹⇔⅛⇔⌂⅜╠⁸ ⌐⅔™≡╙⁸ ≢─

⅜ ⁹╢№⅜☻כ◔╢⌂⌐ ⅎ┌⁸ ≤⌂╢ ⌐╟∫≡│⁸○fi

ꜝ▬fi─ ⌐ ⇔≡™⌂™ ╙№╡⁸ ⅜ ∆╢

⌐ ⅜ ⇔√ ≢⁸ ─ ⌐ ∆╢≤™℮ⱨ

╙כ꜡ ⇔≡™╢⁹ 

 

─ ⌐╟╢ ™│⁸○fiꜝ▬fiⱣfi◐fi◓╛⸗Ᵽ▬ꜟⱣ

fi◐fi◓⁸ATM⁸STM Store Teller Machineה . ⌐╟

∫≡⁸ ⅜ ⌐⌂∫≡™╢ ╙ ⅎ≡™╢⅜⁸╕∞ ┼

™≡─ ™⇔⅛≢⅝⌂™ ╙ ∫≡™╢⁹╕√⁸◖fiⱦ♬◄fi☻☻♩▪

─ ─꜠☺⌐⅔™≡╙ │ ⌐⌂∫≡⅔╡⁸ ─

╩ ∆╢ │ ⇔≈≈№╢≤ ⅎ╠╣╢⁹ 

 

( )   

⌐ ↕╣╢ ⱦ☻≤⇔≡⁸כ◘─↑ ╛fiכ꜡ כ꜡

fi⁸◌כ꜡♪כfi⌂≥─ ⅜fiכ꜡↑ →╠╣╢⁹ ⱦכ◘─fiכ꜡↑

☻ ⌐ ⇔⁸ ⅜ ≤↕╣╢ ≤⇔≡⁸ ≤ ⇔
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╖ ⅜№╢⅜⁸ ⱦ꜠♥╛כ♃fi☿ꜟכ◖│ ╩ ⇔≡⅔╡⁸

∏⇔╙ ≢ ∆╢ ⅜№╢ ≢│⌂ↄ⌂∫≡⅝≡™╢≤™ⅎ╢⁹ 

fiכ꜡↑  

│⁸ fiכ꜡ ─ ≤ ─fiכ꜡≢ ╡ ⅎ╛ꜝ▬ⱨ

ⱪꜝfi⌐ ╦∑√◖fi◘ꜟ♥▫fi◓ ─ ╩∆╢↓≤⅜≢⅝╢⁹╕√⁸

UFJ │⁸ATM ⱦ꜠♥⁸⌐≤⌂כ♫כ◖ ⱦ꜠♥≥כ♃fi☿ꜟכ◖

⅜≢⅝╢ ⅜ ↕╣√ ╩ ⇔≡⅔╡⁸ ─fiכ꜡─↑

⅝⅛╠ ⅝╩ ≢ ⌐ ≢⅝╢ ╩ ⇔≡™

╢⁹ │⁸ ─○Ɑ꜠כ♃≤♥꜠ⱦ ≢ ⇔⌂⅜╠ ⇔ ╖╛

╡ ⅎ⌂≥─ ⅝╩ ℮↓≤⅜ ≢№╢⁹╕√⁸ⱪꜞfi♃כ⅜ ↕╣≡

™╢√╘⁸∕─ ≢ ─ ╩ ∆╢↓≤╙ ≢№╢⁹

UFJ ─♥꜠ⱦ ≢ ╡ ╦╣≡™╢ ꜡♪כ◌fi≤⇔≡│⁸כ꜡↑

≥fiכ fi⁸כ꜡ ≢№╢ 4- 4 ⁹ 

 

4- 4 UFJ ─♥꜠ⱦ  

 

UFJ ╩╙≤⌐ NTT ♃כ♦  

 

( )   

≢─ ≤⇔≡ ⌂ ⁸ ⁸ ה ⌐≈™

≡⁸∕╣∙╣─ ─ ╩ ⇔√⁹ 

 

⌐≈™≡│○fiꜝ▬fi≢─ ⅜ ≢№╢⁹ ▪♪Ᵽ▬◙

כꜞ ╩ ↑╢ Fan ─ ⱦ☻₈כ◘ ⱪꜝ◙₉≢

│⁸ ▪ⱪꜞ╩▬fi☻♩⁸≢≥↓╢∆ꜟכ ─Ɽ♁◖fiה☻ⱴכ♩ⱨ◊fiה
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♃Ⱪ꜠♇♩ ⅛╠ ─ ⌐○fiꜝ▬fi ⅜ ≢№╡⁸ ⌐

ↄ↓≤⅜ ⌂ ↄ⌐ ⅜ ™⁸ ⌐ ↄ ⅜ ≢⅝⌂

™ ≢╙ ⌐ ╩ ℮↓≤⅜ ≤⌂∫≡™╢ 4-5 ⁹ ⁸

─fiכ꜡↑ ⅜ VTM ≢ ≢№╢↓≤╩ ∆╢≤⁸ │

─ ⌐≈™≡╙ VTM ≢ ≤⌂╢↓≤╙ ↕╣╢⁹ 

⌐≈™≡│⁸○fiꜝ▬fi≤ ≢─ ⅜ ≢№╢⁹ⱷ●Ᵽfi

◒╩│∂╘≤⇔√ ≢│⁸ ╩ ─ ▬fi♃כⱠ♇

♩Ᵽfi◐fi◓≢─ ⅜ ≢№╢⁹ 

⌐≈™≡│⁸○fiꜝ▬fi⁸◖כꜟ☿fi♃כ≢─ ⅜ ≢№╢⁹

─ ⌐⅔™≡⁸▬fi♃כⱠ♇♩Ᵽfi◐fi◓╛⸗Ᵽ▬ꜟ▪ⱪꜞ⅛╠

⌐ ─ ⅜ ≢№╢⁹╕√⁸ ─ ≢│ ─

≡⌐כ♃fi☿ꜟכ◖╩ ∫≡™╢⁹ 

 

4- 5 ⱪꜝ◙ 

 

ⱪꜝ◙ HP ╟╡ NTT ♃כ♦  

 

 

⌐≈™≡│⁸○fiꜝ▬fi≤ VTM ⌐≡ ⅜ ≢№╢⁹ ⅜

∆╢☻ⱴכ♩ⱨ◊fi ↑▪ⱪꜞₐⱠ♇♩ ♦☻◒ for iOSₑ≢│⁸ⱦ♦○

♅ꜗ♇♩╛♥◐☻♩♅ꜗ♇♩╩ ∫≡ ─ ⅜ ≢№╢

4- 6 ⁹ 

⌐≈™≡│⁸○fiꜝ▬fi≤ ≢ ≢№╢⁹Ⱡ♇♩

≢│⁸ ╙╡⅛╠ ╕≢○fiꜝ▬fi≢ ╩☻ⱦכ◘╢∆ ⇔≡™

╢⁹ 

⌐≈™≡│⁸○fiꜝ▬fi⁸◖כꜟ☿fi♃⁸כ ≢─ ⅜

≢№╢⁹ ≢│▬fi♃כⱠ♇♩╛◖כꜟ☿fi♃כ≢─

⅜ ≢№╢⁹ 
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4- 6 ▪ⱪꜞ₈Ⱡ♇♩ ♦☻◒ for iOS₉ 

 

HP ╟╡ NTT ♃כ♦  

 

ה  

⌐≈™≡│⁸ ≢─ ╡ ╖⅜ ╕∫≡™╢⁹ UFJ ⅜

∆╢ ₈MUFG  NEXT₉≢│⁸ ⌐ ─♥꜠ⱦ ⅜

↕╣≡⅔╡⁸ ⌂≥≤™∫√ ─ ⌐ ╣√ ⌐ ⇔≡╙⁸

⌐♥꜠ⱦ ⌐ ∆╢╟℮⌐⇔≡™╢⁹ ⌐≈™≡│⁸ ≢│

≢─ │ ╦╣≡™⌂™⁹↓╣│⁸ ⅝⅜ ─ ≤ ⇔

≡ ≢№╢↓≤⌂≥⅜ ≤⇔≡ ↕╣╢⁹ 

 

( )   

≢ ∆╢ ─ ≢ ⌂ ≢№╢ ⅝⁸

⅔╟┘ ⌐≈™≡⁸ ≢─ ≢─ ⌐≈™≡

╩ ∫√⁹ 

⅝  

⅝⌐≈™≡│⁸ ─ ≢│ ≤™℮ ⅜ ╠╣≡™╢⁹

╡∕⌂ ≢│⁸ ─ ⇔ ⁸ ─ ⌂ ⅝ ╩ ⌐≡ ⇔≡

™╢⁹∕─ ⁸∕─ ⅝ ⌐ ∫≡ ╩∕╤ⅎ⁸ ≢ ∆╢ ≢

№╢82⁹  

≤⇔≡ ⅝⅜ ⌂↓≤╙№╡⁸▬fi♃כⱠ♇♩ ≢─ ⅝╩ ╗

≢─ │№╕╡ ╪≢™⌂™ ≤ ⅎ╢↓≤⅜≢⅝╢⁹ 

 

⌐≈™≡│⁸○fiꜝ▬fi⁸◖כꜟ☿fi♃⁸כ ⁸ATM⁸VTM

─ ≢─ ♅ꜗⱠꜟ≢ ⅜≢⅝╢╟℮⌐⌂∫≡™╢⁹ 

 

                                                   
82 ╡∕⌂ HP 
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─ ⌐≈™≡│⁸ ─ ≢│ ≤™℮ ⅜ ╠╣≡™

╢↓≤⅜ ™⁹↓╣│⁸ ╠⅛─ ─ ╩ ⌐ ╡⁸∕╣╩ ↑≡

⅜ ╩ ∆╢≤™℮╙─≢№╢⁹ 

⌐⅔™≡│⁸ ╩ ⌐ ⇔≡╙╠℮≤™℮ ╩≤∫

≡™╢≤↓╤╙№╢⁹ SBI Ⱡ♇♩ ≢│⁸ ╛ ⌐≈

™≡⁸PDF ≢ ™ ⇔ ⌐ ⇔≡╙╠℮↓≤≢ ─◖☻♩╩ ⇔≡

™╢83⁹  

↓─╟℮⌐⁸ ⌐≈™≡╙⁸ ⌐⅔™≡│○fiꜝ▬fi ⅜ ╪≢™

╢⁹ 

 

( )  √⌂ ♅ꜗⱠꜟ─  

↓╣╕≢⁸∆≢⌐ ⇔≡™╢ ♅ꜗⱠꜟ╩ ≤⇔√ ≢⁸

─ ╩ ∂≡⅝√⁹ ≢⁸ √⌐ ↕╣≡⅝√ ♅ꜗⱠꜟ

╛ ה ─ ⌐╟∫≡⁸ ─ ⅜ ↕╣╢ ╙№╢⁹ 

√⌂ ♅ꜗⱠꜟ─  

√⌂ ה ≤⇔≡⁸™╦╝╢ VR/AR ╛⁸AI ☻Ⱨכ◌כ⅜

↕╣≡™╢⁹VR ≤│⁸Virtual Reality ─ ≢Γ Δ≤ ↕╣⁸ ─◗

ꜟ◓כ ╩ ⇔≡ ─ ╟╡╙ ─ ™ ╩ ≢⅝╢

╩ ∆⁹╕√⁸AR ≤│ Augmented Reality ─ ≢Γ Δ≤ ↕╣⁸

─ ⌐ ─ ה ╩ ╖ ╦∑╢ ≤⌂╢⁹↕╠⌐⁸AI ☻

Ⱨ⁸│≥כ◌כ ⌐╟∫≡ ─╛╡ ╡╛ IoT ─ ⅜ ⅎ╢ ≢

№╢⁹ 

2016 │⁸VR ╩ ≢⅝╢ Oculus Rift ⁸PlayStation VR ─ HMD Head 

Mounted Display Ⱬ♇♪ⱴ►fi♩♦▫☻ⱪ꜠▬ ⅜ ⅛╠ ↕╣⁸₈VR

₉≤╙ ┌╣≡™╢⁹╕√⁸AR ≢│ 2013 ╩☻ꜝ◓ꜟ◓כ◓⅜ꜟ◓כ◓⌐

∆╢≤≤╙⌐⁸2016 ⌐│☻ⱴכ♩ⱨ◊fi AR ▪ⱪꜞ≢№╢₈ⱳ◔⸗fi

GO₉⅜ ↕╣ Ⱪכⱶ≤⌂∫√⁹AI ☻Ⱨ⁸│≡⇔≥כ◌כ▪ⱴ♂fi⅜

∆╢▪ⱴ♂fiכ◖◄ה 2014 ⅜ꜟ◓כ◓⁸ ⱶכⱱהꜟ◓כ◓╢∆

2016 ⅜ ↄ ╠╣≡™╢⁹ 

VR/AR │ ⅛╠ ↕╣≡⅝√ ≢│№╢⅜⁸ │◄fi♃כ♥▬ⱷ

fi♩ ≢─ ⅜ ≤⌂∫≡™╢⁹⇔⅛⇔⌂⅜╠⁸ ⌐╙ VR/AR ─

⅜ ╖≈≈№╢⁹↕╠⌐⁸AI ☻Ⱨכ◌כ⌐≈™≡╙ ─┼☻ⱦכ◘

⅜ ╕∫≡™╢⁹ 

 

 

                                                   
83 SBI Ⱡ♇♩ HP 
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√⌂ ♅ꜗⱠꜟ╩ ™√ ☻ⱦכ◘ VR/AR  

4- 7⌐⁸ ⌐⅔↑╢ VR/AR ─ ╩╕≤╘√⁹ ⅜

≢│⁸╖∏╒ ⅜ ≤ ≢ VR ╩ ™√ ╩ ∫≡™╢⁹╖

∏╒ ≢│⁸VR ─ EC ◘▬♩⌐⅔™≡ ─ ⌂≥╩ ⌐ ∆

╢↓≤⅜≢⅝╢ √⌂ ╛⁸ ⌐ ∆╢ ╩☻ⱦכ◘ ∆

╢♦⸗◖fi♥fi♠╩ ⇔⁸ ⌐ VR ♦▫☻ⱪ꜠▬╩ ⇔≡ ⌐♦⸗

⅜≢⅝╢ ╡ ╖╩ 2017 4 17 ⅛╠ 6 30 ╕≢ ⇔√⁹╕√⁸

GMO◒ꜞ♇◒ ≢│VR ╩ ™√▪ⱪꜞ╩2017 ⁹╢™≡⇔☻כꜞꜞ⌐

↓─▪ⱪꜞ≢│⁸ ⅜ⱶכꜟ◓fiꜞכ▫♦⌐ ↕╣⁸ ─♩כꜗ♅

/ ╛ Ɑ▪─ ⌐ ⅎ⁸ ╩ ╦∑╢↓≤≢⁸ ─ ╩ ∆

↓≤⅜ ≤⌂∫≡™╢⁹ 

≢│⁸◦fi●ⱳכꜟ─ DBS ⅜☻ⱴכ♩ⱨ◊fi ↑▪ⱪꜞ

₈DBShome360₉╩ꜞꜞ⁹╢™≡⇔☻כ ▪ⱪꜞ≢│⁸ ⅜№╢ ─

⅜Ᵽכ♅ꜗꜟ≢ ≢№╢≤≤╙⌐⁸ ─fiכ꜡ ╛ ╙▪ⱪꜞ ≢

≤⌂∫≡™╢⁹╕√⁸ⱨ▫♦ꜞ♥▫ ─ Fidelity La bs≢│⁸

─ⱨ□▬♫fi◦ꜗꜟ▪♪Ᵽ▬◙כ⅜ ─ ⌐ ⅎ╢◘כⱦ☻╩ ⇔

ⱦ☻≢│⁸כ◘─↓⁹√ ─▪♪Ᵽ▬◙כ⌐ ⇔≡ ⌐ ∆╢ ╛ ╩

≢ ℮↓≤⅜ ≤⌂∫≡™╢⁹○ⱴכfi ≢│⁸AR ╩ ⇔

√☻ⱴⱱ▪ⱪꜞ╩ꜞꜞ⁹╢™≡⇔☻כ↓─▪ⱪꜞ≢│⁸☻ⱴכ♩ⱨ◊fi◌ⱷꜝ≢

╩ ∆≤⁸ ATM ─ ╩ AR ≢ ∆╢⌂≥─ ╩ ⇔≡™

╢⁹ 
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4- 7 ─ ⌂ VR/ AR  

   

 ╖∏╒  V ╖∏╒ ≢│⁸VR ─ EC ◘▬♩⌐⅔™≡ ─ ⌂≥╩

⌐ ∆╢↓≤⅜≢⅝╢ √⌂ ╛⁸ ⌐ ∆╢

╩☻ⱦכ◘ ∆╢♦⸗◖fi♥fi♠╩  

V ⌐ VR♦▫☻ⱪ꜠▬╩ ⇔≡ ⌐♦⸗ ⅜≢⅝╢ ╡ ╖

╩ 2017 4 17 ⅛╠ 6 30 ╕≢  

GMO ◒ꜞ♇◒

 

V ⌐♦▫כꜞfi◓ꜟכⱶ⅜ ↕╣⁸ ─♩כꜗ♅ /

╛ Ɑ▪─ ⌐ ⅎ⁸ ╩ ╦∑╢↓≤≢⁸ ─ ╩

∆↓≤⅜ ⌂ VR ╩ ™√▪ⱪꜞ╩ 2017  ☻כꜞꜞ⌐

 DBS  

◦fi●ⱳכ

ꜟ  

V ⅜№╢ ─ ⅜Ᵽכ♅ꜗꜟ≢ ≢№╢≤≤╙⌐⁸ כ꜡

fi─ ╛ ╙▪ⱪꜞ ≢ ⌂☻ⱴכ♩ⱨ◊fi ↑▪ⱪꜞ

₈DBShome360₉╩ꜞꜞכ☻ 

Fidelity Labs  

 

V ─ⱨ□▬♫fi◦ꜗꜟ▪♪Ᵽ▬◙כ⅜ ─ ⌐ ⅎ╢◘כⱦ

☻╩  

V VR ≢ ─▪♪Ᵽ▬◙כ⌐ ⇔≡ ⌐ ∆╢ ╛ ╩

≢ ℮↓≤⅜  

○ⱴכfi

 

○ⱴכfi  

V AR ╩ ⇔⁸☻ⱴכ♩ⱨ◊fi◌ⱷꜝ≢ ╩ ∆≤⁸ ATM

─ ╩ AR ≢ ∆╢⌂≥─ ╩ ⇔√☻ⱴⱱ▪ⱪꜞ╩ꜞꜞ

 ☻כ

HP⁸ ╩ ⌐ NTT ♃כ♦  

 

√⌂ ♅ꜗⱠꜟ╩ ™√ ☻ⱦכ◘ AI ☻Ⱨכ◌כ  

⁸AI ☻Ⱨ⁸│≢כ◌כ ─ ╛ ╩ ∆╢

⅜ ⇔≡™╢ ⁸ ─ ╛ ☻כꜙ♬ ─ ─ ♅▼♇

◒⅜ ≤⌂∫≡™╢⁹ ⁸AI ☻Ⱨכ◌כ⌐╟╢ │☿◐ꜙꜞ♥▫

─ ⅜ ⌂™™╦╝╢ ─ ─╖≤⌂∫≡⅔╡⁸ ╛ ─

⁸™╦╝╢ ─ ⌐≈™≡│ ─ ≤─ ╖ ╦∑⅜

↕╣⌂™ ╡│ ─Ɫכ♪ꜟ│ ™╙─≤ ⅎ╠╣╢⁹ 

 

( )  ─ ⅛╠ √  

↓↓╕≢ ≡⅝√ ╡⁸ ─ ⌂ ⌐≈™≡│∆≢⌐ ♅ꜗ

Ⱡꜟ≢─ ⅜ ≤⌂╡≈≈№╢⁹ ≢⁸ ⌂ ⌐⅔™≡│⁸ⱨ

ꜟⱣfi◐fi◓ ╩ ⅎ≡™╢↓≤⌐╟╡ ⅜ ≈─ ⌐≡ ≢

ⅎ╢≤™℮ ⌂ ⅜ ⇔≡™╢↓≤⅛╠╙⁸ ⌐⅔™≡│

─ ♅ꜗⱠꜟ≤ ⇔√ ╙ ⇔≡™╢⁹↓╣╠╩ ╕ⅎ⁸
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⌐⅔↑╢ 3 5 ⁸ 10 20 ─ ⇔

╩╕≤╘╢⁹ 

 

3 5  

╩ ⇔√ ⁸ ─ ♅ꜗⱠꜟ≢─ ─ ⅜

∆╢↓≤⅜ ⅎ╠╣╢⁹ ⅜ ה ╩ ╦∏⌐ ⌂▬fi♃כⱠ

♇♩ ─Ᵽכ♅ꜗꜟ♅ꜗⱠꜟ≢│⁸ ≢─ ╛ ⅜☻ⱦכ◘ ∆

╢↓≤⌐╟∫≡⁸ ╙ ╘√►▼Ⱪ ─ ╖⅜ ↕╣╢⁹╕√⁸

ꜞ▪ꜟ♅ꜗⱠꜟ≢│ ATM ─ ╛ STM ─ ⌐╟∫≡⁸ ─

☿ꜟⱨ ה ⅜↕╠⌐ ↕╣╢⁹ 

≢⁸ ה ╛ fiכ꜡ ─ ⌂ ⁸ ⌐ ∆╢

⌐≈™≡│⁸ ⅝ ⅝ ≢─ ⅜ ≤⌂╢ ⅜ ™⁹╕√⁸

─ ╛ ┼─ ⅜ ╖≈≈╙⁸ ─ √⌂

♅ꜗⱠꜟ≢─ ⅜ ⌂ ┼─ ≤⇔≡⁸╕√⁸ ♅ꜗⱠꜟ≤ ⇔

≡ ⌂ ⌂ ─√╘⁸ⱨꜟⱣfi◐fi◓ ╩ ∆╢

│ ╢≤ ↕╣╢⁹ 

 

10 20  

ⱦ☻╛⁸כ◘⌂ ≢─ ⅜ ≤⌂∫≡™╢ ─

⌂ ⌐≈™≡╙⁸♦☺♃ꜟⱠ▬♥▫Ⱪ ─ ⅜ ⅝ↄ⌂╢⌐≈╣⁸

─ ♅ꜗⱠꜟ╛Ᵽכ♅ꜗꜟ⌂ ♅ꜗⱠꜟ VR/AR ─ √⌂ ╩

™√♅ꜗⱠꜟ╩ ╗ ⌐≡ ה ↕╣╢ ╙№╢⁹ 

√∞⇔⁸≥─ ⅜ ⅛╠ ♅ꜗⱠꜟ ⌐ ↕╣╢⅛⌐≈™≡

│⁸ ♅ꜗⱠꜟ⌐⅔↑╢☿◐ꜙꜞ♥▫ ≢─ ─ ⁸ ∆╢╟℮⌂

╛ ─ ה ⁸ √⌂▬ⱡⱬכ◦ꜛfi─ ⌐ ↕╣╢

╙─≤ ⅎ╠╣╢⁹ 

 

 ─ ≠↑⌐≈™≡ 

↓╣╕≢ ═≡⅝√ ╙ ⇔⌂⅜╠⁸ ⌐⅔↑╢

♅ꜗⱠꜟ─ ה ╩ ∆╢≤≤╙⌐⁸ ⅜ ╡ ╗

╩ ∆╢↓≤⌐╟╡⁸ ─ ≠↑⌐≈™≡ ∆╢⁹ 

 

( )  ─♅ꜗⱠꜟ ה  

2016 ⌐ ↕╣√ ─▪fi◔כ♩ ⌐╟╢≤⁸₈ ₉≤

₈ ─fiכ꜡ ה ₉╩ ∆╢ ≢│⁸ ─ ─♅ꜗⱠꜟ

≤ ⇔≡ ─ ⅜ ╙ ↄ ↕╣≡™╢ ≤⌂∫≡™╢⁹ ≢⁸
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₈ ⌂≥─ₐ ₑ≢─ ™₉ ─ │⁸ ╟╡╙

ATM ╛▬fi♃כⱠ♇♩Ᵽfi◐fi◓⅜ ↄ ↕╣≡™╢ ≤⌂∫≡™╢⁹↓

─↓≤⅛╠╙⁸ ≢│ ⌂ ─ ↄ│ ─♅ꜗⱠꜟ⅜ ↄ

↕╣⁸ ⅜ ⌂™ ⌐≈™≡│⁸™╕∞⌐ ─ ⅜

≢№╢↓≤⅜ ⅎ╢ 4- 8 ⁹ 

 

4- 8 ≤─ ─  

 

₈╟╡╟™ ╡─√╘─▪fi◔2016>₉♩כ> 

 

╕√⁸2019 ⌐ ↕╣√ ─▪fi◔כ♩ ≢│⁸ ♅ꜗⱠ

ꜟ↔≤─ ╩ ℮ ⌐⅔™≡⁸₈ ─ ₉╩ ⇔√™≤─

⅜ 7 ⌐ ∫≡™╢ 4-9 ⁹⇔⅛⇔⌂⅜╠⁸ ─ ⅜⁸

⌐│ ⇔⌂™ ⁸ fiכ꜡ ╡ ╣ ╛⁸ ─

⁸ ⇔ ╖ ╩ ⇔√ ╩ ∫≡™╢↓≤╙ ⅎ╠╣⁸ ⌂

╛ ╛⁸ ─ ⌂♅ꜗⱠꜟ⅜ ∆╢ ⱪ

꜡☿☻ ─ ה ╩ ⇔√ ≢│⁸ ♅ꜗⱠꜟ⌐⅔↑╢

─ │ ⌂∫≡™╢ ╙№╤℮⁹ 
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4- 9 ♅ꜗⱠꜟ─ ─  

 

₈╟╡╟™ ≠ↄ╡─√╘─▪fi◔₉♩כ 2019  

 

≢╙ ⇔√ ╡⁸☻ⱴכ♩ⱨ◊fi─ ⅜ ╖⁸ ─ ⌐

⅜ ∂⁸ ─ ⅜ꜞ▪ꜟ♅ꜗⱠꜟ⅛╠Ᵽכ♅ꜗⱠꜟ♅ꜗⱠꜟ⌐ ⇔≡

™╢↓≤⌐╟╡⁸▬fi♃כⱠ♇♩Ᵽfi◐fi◓╛⸗Ᵽ▬ꜟⱣfi◐fi◓⌂≥─

─ ⅜ ⇔≈≈№╢⁹2010 ⅜ꜟ◓כ◓⌐ ∫√ ≢│⁸ ─

─ 88 ⅜ ⌐▬fi♃כⱠ♇♩╩ ⇔≡ ╩ ╘≡™╢≤─

84⅜№╢⁹╕√⁸ ≢│⁸ ─ 68 ⅜○fiꜝ▬fi≢─ ⇔

╖╩ ⇔≡⅔╡⁸ ╩ ∆╢ │ 29 ⌐ ╕∫≡™╢⁹⇔⅛⇔⁸

╩ ∆╢ ─℮∟ 89 │⁸ ╛∕─ ⅜ ⱪ꜡☿☻╩ ∆╣

┌○fiꜝ▬fi≢─ ⇔ ╖╩ ↑ ╣╢≤⇔≡™╢⁹↓─↓≤⅛╠╙⁸ ─▪

                                                   
84 Brett King(2012).  Bank 3.0 .  Marshall Cavendish International (Asia) Pte Ltd;  

∆╢ ꜟכ♥ꜞ   
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fi◔כ♩⌐⅔↑╢ ╛ ─ ⌐│⁸ ─ ╩

∆╢√╘⌐│⁸∕╙∕╙ ≢⇔⅛ ≢⅝⌂™ⱪ꜡☿☻⅜№╢≤─

╛⁸ ⌐⅔↑╢ ♅ꜗⱠꜟ≢─ ⌂≥─ ⅜ ↕

╣≡™╢≤╙ ⅎ╠╣╢⁹ 

↕╠⌐⁸2019 ⌐ ↕╣√ ─▪fi◔כ♩ ╩ ╢≤⁸

▬fi♃כⱠ♇♩Ᵽfi◐fi◓╩ ⇔⌂™ ≤⇔≡ ╙ ↄ →╠╣≡™╢─

│⁸₈☿◐ꜙꜞ♥▫ ≢─ ₉ 44.2% ≢№╡⁸₈ ATMה ≢ ⇔√ ⅜

∞⅛╠₉⁸₈ ≤ ≢ ⇔√ ⅜ ∞⅛╠₉≤⁸ ≢№╢↓≤

─ ╩№→╢ │∕╣∙╣ 13.2 ⁸8.9 ≤∕╣╒≥ ↄ│⌂™ 4 

-10 ⁹ ─ꜟ◓כ◓√⇔ ⅛╠╙⁸ ⌐⅔™≡☿◐ꜙ▪≢

─ ™ⱪ꜡☿☻⅜ ↕╣╣┌⁸ ▬fi♃כⱠ♇♩ ─ ╩ ∫≡

™⌂™ ⌐⅔™≡╙ ─ ⅜ ↑ ╣╠╣╢ ╙№╢⁹ 

 

4- 10 ▬fi♃כⱠ♇♩Ᵽfi◐fi◓─  

 

₈╟╡╟™ ≠ↄ╡─√╘─▪fi◔כ♩ ₉ 2019  
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≢⁸ ─ │▬fi♃כⱠ♇♩▪fi◔⁸╘√╢№≢♩כ∕╙∕

╙▬fi♃כⱠ♇♩╩ ⇔≡™⌂™ ⌐⅔↑╢ ♅ꜗⱠꜟ ╛

│ ↕╣≡™⌂™⁹ ─ ⌐╟╢≤⁸ 29 ⌐⅔™≡⁸70

─ ─ 4 ⁸ ─ 6 │▬fi♃כⱠ♇♩ ╩ ⇔≡™⌂™≤

↕╣⁸↓╣╠ ⅜ ≤ ∆╢ ⌐│⁸▬fi♃כⱠ♇♩ ─ ♅ꜗ

Ⱡꜟ ⁸ATM⁸ ╩ ⇔≡™╢╙─≤ ↕╣╢ 4- 11 ⁹ 

⌐⁸↓╣╠─▬fi♃כⱠ♇♩ ─ ─ ♅ꜗⱠꜟ─ ⅜

≢№╢ ⁸ ▬fi♃כⱠ♇♩ ╩ ™√ ♅ꜗⱠꜟ≢─ ⌐☻

ⱶכ☼⌐ ≢⅝╢⅛ ⅛⌐≈™≡│ ⅜ ╢⁹ 

 

4- 11 ⁸ ▬fi♃כⱠ♇♩─  

 

₈ 29 ─ ₉╟╡  

 

ⅎ≡⁸ ⌐ ≢▬fi♃כⱠ♇♩╩ ⇔≡™√≤⇔≡╙⁸▬fi♃כⱠ♇♩

╩ ™√ ⅜ ≤│ ╠⌂™⁹2016 ⌐ ↕╣√ ─

▪fi◔כ♩ ⌐╟╢≤⁸ ≢ 3 ⁸ ─ 5 ⅜▬fi♃כⱠ♇♩Ᵽfi

◐fi◓╩ ⇔≡™⌂™ ≤⌂∫≡⅔╡⁸≥∟╠─ ⌐⅔™≡╙▬fi♃כ

Ⱡ♇♩Ᵽfi◐fi◓╩ ⇔≡™⌂™ ⅜ ╙ ™─│ 18 29 ─ ≤

⌂∫≡™╢ 4- 12 ⁹ ─▬fi♃כⱠ♇♩Ᵽfi◐fi◓⅜ ™ ≤⇔≡

⌐ ─ ⅜ ⌂™↓≤╙ ⅎ╠╣╢⅜⁸▬fi♃כⱠ♇♩Ᵽfi◐

fi◓ ─ ♅ꜗⱠꜟ╩ ™↓⌂∆√╘─ ─כ◦ꜝ♥ꜞ ╙ ≤⌂

╤℮⁹ ─₈ כ◦ꜝ♥ꜞ ₉85⌐╟╢≤⁸ ─

│ 18 29 ─ ⅜ ╙ ↄ 42.9% ⁸ ╙ ™ 60 63.3 ╟╡

20.4 pt ↄ⌂∫≡™╢⁹ 

 

 

  

                                                   
85 ₈ כ◦ꜝ♥ꜞ ₉ 2016  
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4- 12 ⁸ ▬fi♃כⱠ♇♩Ᵽfi◐fi◓─  

 

 

₈╟╡╟™ ╡─√╘─▪fi◔2016>₉♩כ>╟╡ NTT ♃כ♦

 

 

( )  ≤⇔≡─ ─ ≠↑ 

⁸ ─ ⅜ ♅ꜗⱠꜟ≢ ≤⌂∫≡⅝≡⅔╡⁸

⌐ ╩ √⌂™Ⱡ♇♩ ⅜ ∆╢ ≢⁸ 1 ≢╙ ⇔√ ╡

ↄ─ ╩╙≈ ↄ─ ≢ │ ⌐№╢≤™ⅎ╢⁹╕√⁸

─ ⌐ ⇔√ ─ ⅜≤╠╣≡™╢↓≤╙ 1

⌐≡ ⇔√ ╡≢№╢⁹ 

≢⁸ ─ ╛⁸ ─ ╩ ∆╢√╘─ ≤│ ⌐⁸

≢│∕╙∕╙─ ─◖fi☿ⱪ♩╛ ≠↑╩ ⅎ╢ ╡ ╖⅜⌂↕╣≡

™╢⁹ ┼─ ─ ≤™℮ ≢│ ≢№╢↓≤─ │

14.2%

12.8%

14.7%

16.4%

14.6%

13.3%

13.2%

5.5%

1.5%

5.9%

5.3%

8.7%

5.8%

6.1%

42.5%

28.8%

46.3%

49.0%

48.6%

43.0%

38.0%

30.0%

21.5%

26.1%

37.0%

33.9%

33.0%

27.0%

14.9%

14.2%

14.3%

13.8%

17.8%

15.8%

13.2%

15.0%

13.8%

13.9%

17.1%

16.5%

14.4%

13.9%

28.4%

44.2%

24.7%

20.8%

19.0%

28.0%

35.6%

49.5%

63.1%

54.2%

40.6%

40.9%

46.7%

53.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ˢὓˣ(n=1568)

͍͔˙͎͕⅛(n=274)

͏͌˙͏͕⅛(n=259)

͐͌˙͕͐⅛(n=298)

͑͌˙͕͑⅛(n=253)

͒͌˙͕͒⅛(n=279)

͓͌˙͓͕⅛(n=205)

ˢὓˣ(n=1542)

͍͔˙͎͕⅛(n=260)

͏͌˙͏͕⅛(n=238)

͐͌˙͕͐⅛(n=281)

͑͌˙͕͑⅛(n=242)

͒͌˙͕͒⅛(n=291)

͓͌˙͓͕⅛(n=230)

͍ᵕӟ ˢὓˣ 2ʾ3тὮ˙2ʾ3 ḧτ͍ᵕˢὓˣ

τ1ᵕӟᴞ ΰοΜσΜ
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╣≡™╢⅜⁸ ♅ꜗⱠꜟ⅛╠─ ╩ ╕⌂™ ┼─ ≤™℮

⌐╙⁸○ⱶ♬♅ꜗⱠꜟ86╩ ∆╢ ─ ≈≤⇔≡ ╩

↑╢ ╡ ╖│⁸ⱷ●Ᵽfi◒─╖⌂╠∏Ⱡ♇♩ ≢╙ ╠╣╢⁹ 

≢│⁸2018 8 ⌐ ─↓ⱪfi↕∑√⁹כ○╩

⅜fi♁כⱦ☺Ⱡ☻Ɽ╢№≢♩♇◕כ♃⁸│≢ ╖╛ ╡⌐ ∟ ∫≡╙

╠ⅎ╢╟℮ ╩ 11 ⅛╠ 19 ≤⇔≡™╢⁹╕√⁸ ∟ ─√

╘⌐ ≤⇔⁸ ⅝─ ⁸ ⌐ ∆╢ ╩ ℮↓≤⅜≢⅝

╢⁹ ≢⁸ ─ ╡ ™╩⌂ↄ⇔⁸ ╙ ⇔≡™⌂™↓≤⅛╠⁸ ─

≤ ⇔≡ │ ⌐ ↕╣≡™╢╙─≤ ↕╣╢⁹ 

╩ √⌂™ SBI Ⱡ♇♩ כ♬♁╛ ≤™∫√Ⱡ♇♩

≢╙⁸ fiכ꜡ ─√╘ꜞ▪ꜟ♅ꜗⱠꜟ≤⇔≡꜡כfiⱪꜝ◙╩ ⇔≡

™╢⁹ fi│⁸כ꜡ ⌐≤∫≡ ⅜ ⅝ↄ⁸ ─ ⌐╙

╛ ∆═⅝ ⁸ ₁⌂ ╩ ∆╢ ⅜№╢⁹∕─√╘⁸↓╣╠─

Ⱡ♇♩ ≢│⁸ ╩ ⇔√ꜞ▪ꜟ♅ꜗⱠꜟ┼─ ⌐╟∫≡

≢─ ה ╩ ∆╢ ⌐☼כ♬ ⇔⁸ ™ ⅛╠─ fiכ꜡

╡ ╖╩ ∫≡™╢⁹ 

≢│⁸ ≢ 2010 ⌐ ↕╣⁸2016 ⌐꜡fi♪fi ┼─

╩ √⇔√ⱷ♩ ─◒Ᵽfiה꜡ ⅜ ≢№╢⁹ │⁸2019 3 ⁸

⌐ 66 ╩ ⇔≡⅔╡⁸ ─☻ⱦכ◘╩ ≤⇔√ ╩≤∫

≡™╢⁹ │ ⌐ ╙ ⇔≡⅔╡⁸ ─ │ 8 00

20 00╕≢≤ ™⁹╕√⁸ ┼─ ╩ ∆╢√╘⌐⁸Ɑ♇♩─ ╣ ╖

╙ ≤⇔⁸ ↑─◐ꜗfi♦▫כ─ⱪ꜠♀fi♩╛⁸ ─ ⅎ╛♩▬꜠─

≢╙ ⌐ ∟ ╡ ≤∆╢⌂≥⁸ ⌂ ꜡▬ꜘꜟ♥▫

╩ ⇔≡™╢ 4-13 ⁹ 

  

                                                   
86 ↓↓≢─₈○ⱶ♬♅ꜗⱠꜟ₉≤│⁸ ⅜ ╩☻ⱦכ◘╛ ∆╢ ─ ⅛╠

⌐ ╢╕≢ ⱪ꜡☿☻╩⁸ ─ ∆╢♅ꜗⱠꜟ≢⁸ ─♅ꜗⱠꜟ ╩

⌐ ⅝ ⇔⌂⅜╠ ╘╢↓≤⅜ ⌂ ╖╛ ╩ ∆ 
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4- 13 √⌂ ─ ╡ ╖⌐ ∆╢ ⌂  

  

ה  V 2018 8 ⌐ ה ╡ ™⅜⌂™ ╩○

ⱪfi⁹כ ∟ ─√╘⌐ ≤⇔⁸

⅝─ ⁸ ⌐ ∆╢ ╩  

V ⱦ☺Ⱡ☻ⱴfi╩♃⁸⇔≥♩♇◕כ ╖╛ ╡⌐ ∟

∫≡╙╠ⅎ╢╟℮ ╩ 11 ⅛╠ 19 ⌐  

ה SBI Ⱡ♇♩  

כ♬♁ה  

V ▬fi♃כⱠ♇♩ ≢№╢ ≢│⁸∕╣∙╣ ꜡

╩◙ꜝfiⱪכ꜡─fiכ  

V ∕╣∙╣ ╙ ⇔⁸ꜞ▪ꜟ♅ꜗⱠꜟ≢─

╙☼כ♬ ╡ ╪∞ ™ ⅛╠─ fiכ꜡ ╡

╖╩ ℮ 

ⱷ♩꜡הⱣfi◒  V 2010 ⌐ ↕╣⁸2016 ⌐꜡fi♪fi ┼─

╩ √⇔√  

V ≢│⁸ ─☻ⱦכ◘╩ ≤⇔√ ╩≤∫≡

⅔╡⁸ ─ ≢─ ╙ ╘√ ⌐╟

╡⁸ ꜡▬ꜘꜞ♥▫─ ╩ ⇔≡™╢ 

HP⁸ ╩ ⌐ NTT ♃כ♦   

 

╕√⁸bank3.0 ∆╢ ꜟכ♥ꜞ ─ ≢№╢Ⱪ꜠♇

fi◓│⁸◐ה♩ ─ ≢⁸ │ ™≈⅛ ⌐⌂∫√≤⅝⌐ ↑╢

⌂ ⅜№╢≤™℮ ≤ ╙ ╘≡™╢≤ ⇔≡⅔╡⁸∕─√

╘─ ╩♪ⱦ☻Ⱪꜝfiכ◘ ∆╢√╘─ Ⱪꜝfi♪ ─ ╙ ⅎ╠

╣╢≤⇔≡™╢⁹ 

≢⁸ ה ≢№╢↓≤─ ≤⇔≡─ⱷꜞ♇♩╩ ≢ ∆

╢ ╡ ╖╙ ↕╣≈≈№╢⁹ ⅛╠ ≢│♥꜠ⱦ ╩ ∂

√ ⅜ ⇔≡⅔╡⁸ ≢╙ ─ ╡ ╖⅜ ╪≢™╢⁹↕╠⌐⁸

UFJ ≢│⁸₈MUFG Ⱡ◒☻♩₉─Ⱪꜝfi♪ ≢⁸ ⌐ ∆╢◖fi◘ꜟ♥

▫fi◓ ─ ╩ ╘≡™╢⅜⁸ Ⱪꜝfi♪─ ≢№╢

≢│⁸ ─ ≢№∫≡╙⁸╕∏│♥꜠ⱦ ⌐ ∆╢≤™℮87⁹ 

 

( ) ה  ─ ⅛╠ √  

⌐⁸ ה ∕╣∙╣─ ⅛╠⁸ 3 5 ⁸

10 20 ─ ⇔╩╕≤╘╢⁹ 

                                                   
87 2019.1.28 ♄▬ꜘ⸗fi♪○fiꜝ▬fi  
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3 5  

⌐ ⌐ ℮ ⁸ ⌐≈™≡│⁸ ♅ꜗⱠꜟ─

⅜ ─ ≢ ⇔≡⅔╡⁸ ╩ ⇔√ │ ─

⌂ ⌐≈™≡╙ ♅ꜗⱠꜟ╩ ™╢ ⅜ ∆╢≤ ⅎ╠╣╢⁹ 

⇔⅛⇔⌂⅜╠⁸ ⅝ ⅝▬fi♃כⱠ♇♩ ─Ᵽכ♅ꜗꜟ♅ꜗⱠꜟ╩

™√ ┼─ ⅜ ⇔™ ⅜ ∆╢↓≤⁸ ⌐⅔™≡

♅ꜗⱠꜟ≢─ ⌐ ∆╢☿◐ꜙꜞ♥▫ ≢─ ⅜ ↄ ∆╢↓

≤⁸ ⌂ fi⁸כ꜡ ה ─ ⌐⅔↑╢

⌐⅔™≡│ ≢─ ⅜ ↕╣≡™╢↓≤⌂≥─ ⅛╠⁸ ╩

∆╢ │☼כ♬ ⅝ ⅝ ∆╢╙─≤ ⅎ╠╣╢⁹ 

 

10 20  

─ ↄ⅜⁸♦☺♃ꜟ ⌐ ╖─№╢ ╛⁸♦☺♃ꜟⱠ▬♥▫Ⱪ  

88≢ ╘╠╣╢ ⌐⌂∫√ │⁸↓╣╕≢ ≢─ ⅜ ↕╣≡™√

⌂ ╙ ╘≡ ♅ꜗⱠꜟ≢─ ⅜ ∆╢ ⅜№╢⁹

≢⁸ ♅ꜗⱠꜟ⌐⅔↑╢☿◐ꜙꜞ♥▫ ≢─ ⅜ ↕╣≡™⌂™

╛⁸ ─ ∆╢↓≤⅜ ↕╣≡™╢ ≢⁸ ─ ⅛╠

⅝╘ ⅛⌂ⱨ◊꜡כ⅜ ≢☿◐ꜙꜞ♥▫ ≢─ ⅜ ⌂™ ≢─ ╙

⅝ ⅝ ≤↕╣╢ │№╢⁹╕√⁸ ─ ITC כ◦ꜝ♥ꜞ ┘

╛ ⌐ ∂√♅ꜗⱠꜟ ─ ⅜ꜟכꜟ ⇔≡™ↄ╙─≤ ⅎ╠╣

╢⁹ 

 

3 5  

╩ ⇔√ ⁸ ─ ╩ ╟╡╙ ≤

⇔≈≈⁸ ╩ ↕∑ ─ ╩ ╘╢↓≤⅜ ⅎ╠╣╢⁹

⌐≈™≡╙ ⅛╠─ ╩ ╘≡⁸ ─ ─

⅜ ∆╢ ⅜№╢⁹ 

⇔⅛⇔⌂⅜╠⁸ ─ ╛ ─ ⅜⁸ ♅ꜗⱠꜟ╩ ⇔√

⌐ ⇔⌂™ ╡⌐⅔™≡│⁸ ─ ⌐≈™≡│ ⅝ ⅝ ≢

─ ╩ ⌂ↄ↕╣╢╙─≤ ↕╣╢⁹╕√⁸ ╩ ≤⇔√

─ ה ╩⁸ ♅ꜗⱠꜟ╩ ≤⇔√ ה ⌐ ≢ ∆╢

─│ ⇔™↓≤⁸ ∞⌐ ≢─ ⅜ ≤⇔≡ ≢№╢≤

↕╣≡™╢↓≤⅛╠╙⁸ ⌐⅔™≡∆═≡─ ╩ ♅ꜗⱠ

ꜟ≢ ∆╢↓≤│ ≤⇔≡│ ⌂╙─≤ ↕╣╢⁹ 

                                                   
88 ⌐⁸ ╕╣⌂⅜╠⌐⇔≡ IT ⌐ ╣⁸Ⱡ♇♩≢─ ⌐ ⅜ ⌂™

╩♦☺♃ꜟⱠ▬♥▫Ⱪ≤ ┬ 
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10 20  

⌐⅔™≡│⁸ ─ ╛ ⌐⅔™≡╙ ♅ꜗⱠ

ꜟ╩ ⇔√ ⅜ ↕╣╢↓≤⌐╟╡⁸ ≤⇔≡╙ ≢

∆═⅝ ⅛╠ ↕╣⁸ ♅ꜗⱠꜟ≢─ ⅜ ⌂ ⅜ ∫≡™╢

⅜№╢⁹╕√⁸ ⌐⅔™≡╙ ♅ꜗⱠꜟ≢─ ╩ ≤⇔√

╛ ☻◐ꜟ⁸ ┼─ ⅜ ╗╙─≤ ⅎ╠╣⁸ ─

⌂ ╙ ╘≡⁸ ♅ꜗⱠꜟ≢─ ⅜ ⌐⌂╢≤ ⅎ╠╣╢⁹ 

≢⁸ ≤⇔≡ ╩ ∆╢ ⅜ ∆╢

╛⁸ITC ─ ≢─ ⌐ ⅜ ⅝ ⅝ ∆╢↓≤╙

ⅎ╠╣╢⁹ 

 

 

 ╕≤╘ 

( )  ⌐ ↑√  

╩ ↄ∆⌐⇔≡╙⁸ ≤⇔≡ ∆╢⌐⇔≡╙⁸∕─

─√╘⌐│⁸ ≢ ⇔≡™╢ ╩ ⌐ ╡ ∆⅛⁸╙⇔ↄ│

∆╢⅛⅜ ≤⌂╢⁹∕─ ⌐│⁸ ╩ ⇔√ ⱬכ☻─ ╩

⌐ ≢⅝╢⅛⅜ ≤⌂╢⁹ ⁸ ≢ ╡ ╦╣≡™╢ ⱬכ☻─

⌐│⁸ⱪ꜡Ɽכ ─fiכ꜡ ⇔ ╖ ⌂≥ ⅜ ⇔≡™╢

╙─≤⁸ ╛ ─ ה ⌂≥⁸ ⅜ ⇔≡™

╢╙─⌐ ↑╠╣╢⁹ 

⅜ ⇔≡™╢ ⱬכ☻─ ⅜⌂ↄ⌂╠⌂™ ≈─ ≤⇔≡⁸

─ ≤⇔≡ ⅜ ™╠╣≡™╢↓≤⅜№→╠╣╢⁹⇔⅛⇔⌂⅜╠⁸

2001 ⌐ ↕╣√ ≢│⁸ ⅜ ⌐╟∫≡ ↕╣√ ⌐

│ ⌂ ╩ ∆╢↓≤⅜ ↕╣≡⅔╡⁸ ≢─ │ ≢№

╢≤ ⅎ╠╣╢⁹ ♅ꜗⱠꜟ╛♦☺♃ꜟ ⌂ ⅜ ⌂ ⌐⅔↑╢▪

◒☿☻ ≤⇔≡⁸ ⱬכ☻≢─ ╩ ⌐≡ ⇔≡⅔ↄ

╙№╢⅜⁸ ╩ ∆╢⅛ ⅛│⁸ ─ ⌐╟╢≤↓╤⅜ ⅝™⁹ 

≢│⁸ ╛ ⅝ ─ ⌐⁸ ─ ╩

⇔√ ╩☻ⱦכ◘─☻꜠ 2016 ⅛╠ ⱦ☻≢│⁸כ◘─↓⁹╢™≡⇔

│ ⌐ ⅛╠ ⅝◘▬fi╩ ⇔⁸ ⌐│ ≥♃כ♦

┘╩ ∆╢↓≤≢◘▬fi╩ ∆╢ ╖≤⌂∫≡™╢⁹ 

ⱪ≢│⁸2003כꜟ◓⌂⧵╡ ↔╤⅛╠ CS ─ ≤ ⱪ꜡☿

☻ ─ ≢○Ɑ꜠כ◦ꜛfi ─ ה ⅜ ╘╠╣≡™╢⁹ ╩

─☻ꜟכ☿╠⅛ ⌐ ∆╢↓≤╩ ⌐⁸2015 ─ ≤

│⁸2004 ≢∕╣∙╣ 48 ⁸23%⌐╕≢ ↕╣≡⅔╡⁸2016
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3 ─ ⌐≈™≡╙ 2005 3 ≢ 53%⌐╕≢ ⇔≡™╢⁹

⌐⁸↓╣╕≢ ≤ ⅜ ∞∫√ ≢─ כ◌ꜙ◦♇ꜗ◐⁸│≡™≈⌐

♪⌐≡ ≢⅝╢╟℮ ה☻꜠ ꜠☻─ ⅜ ╘╠╣≡⅝√⁹ ⌐

≈™≡╙⁸ ╩ ◌ⱷꜝ⌐╟╡ ╖ ╢↓≤≢ ─ ≤⇔⁸∕─

─ ⌐│ ↕╣√ ≤─ ⌐╟╡ ╩ ℮↓≤⅜

≤⌂∫≡™╢ 4- 14 ⁹ 

 

4- 14 ꜠☻ ╩ ∂√ ─ ╡ ╖ 

  

ה  V 2016 4 ⌐⁸ ─ ╦╡⌐₈◘▬fi ₉╩ ∆╢

↓≤≢ ╛ ─ ╩ ≤⇔

╩☻ⱦכ◘√ ⌐ ∆╢ ≤  

V ⌐ ⇔√ ─◘▬fi⌐ ∆╢ ₈♃כ♦

─ ┘ ⁸ ⁸ ⌂≥ ₉≤⁸ ─ ─◘▬fi

⌐ ∆╢ ╩♃כ♦ ∆╢↓≤≢ ╩ ™⁸

⅝╩ ↑╢ ╖ 

fi▫♦ꜟכⱱ⌂⧵╡ה

◓ 

V ↓╣╕≢ ≤ ⅜ ∞∫√ ≢─ ⌐≈™≡

≡⌐♪כ◌ꜙ◦♇ꜗ◐⁸│ ≢⅝╢╟℮ ה☻꜠

꜠☻─ ╩ ╘╢⌂⅛≢⁸ ╩  

V ─ ⌐│ ╩ ◌ⱷꜝ⌐╟╡

╖ ╢↓≤≢ ─ ≤⇔⁸∕─ ─ ⌐│ ↕

╣√ ≤─ ⌐╟╡ ╩ ℮ ╖ 

HP⁸  ☿fi♃כ ☿Ⱶ♫כ ╩

⌐ NTT ♃כ♦  

 

≢⁸ ╛ ─ ─ ⱬכ☻ ⌐≈™≡│⁸

≢│◖fi♩꜡כꜟ⅜ ⇔™⁹ ⅎ┌ ⌐≈™≡│⁸ ≢╙ ⅝─

⅜ ™╠╣≡⅔╡⁸ │Ɑ▬☺כ ⅜⌂↕╣≡™⌂™⁹

↔≤⌐ ⌂╢ⱨ◊כⱴ♇♩≢ ↕╣≡™╢ ╛⁸ ⅝─

⌂≥⌐≈™≡│⁸OCR Optical Character Recognition/Reader ⁸

≢─ ╖ ╡⅜ ⇔ↄ⁸ ⅜ ⇔™ ≤™ⅎ╢⁹ 30 9

⌐│⁸ ╩│∂╘≤⇔√ ─ ⅜ ≢₈ ⌐ ╢

─ ⌐≈™≡₉≤ ⇔√ ╩ ⌐ ⇔⁸Ɑ▬☺כ

╩ ╘√ ⌂ ╩ ⇔≡™╢⁹ 

↓╣╠ ⱬכ☻ ⌐ ╢ ≈™≡│⁸ OCR ⌐ ⅎ≡ AI

Artificial Intelligence ⁸ ╛ RPA ╩ ╖ ⅜fiꜛ◦כꜙꜞ♁√∑╦
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™╠╣ ╘≡™╢⁹╖∏╒ⱨ▫♫fi◦ꜗꜟ◓ꜟכⱪ≢│⁸ ה⅝

╩ ≢ ╖ ╡ ≢ ∆╢ ◦☻♥ⱶ╩ 2019 ⌐

⌐ ∆╢↓≤╩ ⇔√⁹↓─◦☻♥ⱶ≢│⁸OCR ⌐ AI ╩ ╖ ╦∑╢

↓≤⌐╟╡ ™ ≢ ♃כ♦╩ ∆╢↓≤⅜ ≢⁸RPA ╩ ™≡

╖ ≥♃כ♦╡ ─ ⱴ☻♃♦כ♃≤─ / ╩ ≢

∆╢ ╖≤⌂∫≡™╢⁹ 

Ᵽfi◒─▪ꜟⱥ≢│⁸2017☺כ◕כ⸗ ⌐ OCR≤ RPA ╩ ∆╢↓≤⌐╟

╡⁸ ─ fiכ꜡ ─ ≤⁸ ─◦☻♥ⱶ ⌐⅛⅛╢ ─

⌂ ╩ ⇔≡™╢⁹╕√⁸2019 1 ╟╡ ─fiכ꜡

⌐⅔™≡╙⁸ ⅛╠ OCR≢ ╖ ⅝═∆◒♇▼♅╠⅛♃כ♦√∫ ╩

⇔⁸RPA ╩ ™√ ╩ ∆╢↓≤⌐╟╡⁸ ─ ─

╩ ⇔√↓≤╩ ⇔≡™╢ 4- 15 ⁹ 

 

4- 15 AI /OCR/RPA  

  

╖∏╒ⱨ▫♫fi◦ꜗꜟ

 ⱪכꜟ◓

V ╖∏╒ⱨ▫♫fi◦ꜗꜟ◓ꜟכⱪ≢│⁸ ╩ ⇔

≡The AORÊ╩  

V The AORÊ≤│⁸ ⅜ ≢ ⌐╟╢ ⅜

≢№∫√a ה⅝  ─ ⌐e≈

™≡⁸AI/OCR/RPA ≤™∫√♦☺♃ꜟ ╩ ∆╢↓≤

≢ ™ ≢ ♃כ♦╩ ⇔⁸ ─

╛ ╩  fiꜛ◦ כꜙꜞ♁╢∆

V 2019 ⌐ ╖∏╒ ≢─ ╩∆∆╘⁸ ┼

☻ⱦכ◘─ ╙ ╘≡™ↄ  

▪ꜟⱥ  V ▪ꜟⱥ≢│⁸2017 ⌐ OCR ≤ RPA ╩ ∆╢↓≤⌐╟

╡⁸ ─ fiכ꜡ ─ ≤⁸ ─◦☻♥

ⱶ ⌐⅛⅛╢ ─ ⌂ ╩  

V 2019 1 ╟╡ ─fiכ꜡ ⌐⅔™≡╙⁸

⅛╠ OCR ≢ ╖ ⅝═∆◒♇▼♅╠⅛♃כ♦√∫

╩ ⇔⁸RPA ╩ ™√ ╩ ∆╢↓≤⌐╟╡⁸

─ ─ ╩  

╖∏╒ⱨ▫♫fi◦ꜗꜟ◓ꜟכⱪ HP⁸▪ꜟⱥ ☻כꜞꜞ☻כꜙ♬ ╩ ⌐

NTT ♃כ♦  
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( )  √⌂ ╩ ╘√ ─ ─  

↓↓╕≢│⁸ ⌐⅔↑╢ ─ ╛ ─☼כ♬ ⁸

⌐⅔↑╢♅ꜗⱠꜟ ─ ⅛╠⁸ ⌐ ╘╠╣╢ ╛∕─ ≠↑

╩ ∂≡⅝√⁹↓↓≢│⁸ ╩ ╡ ↄ ╛ ⅛╠⁸ √⌐

⌐ ╘╠╣╢ ╩ ╖√ ─ ─ ⌐≈™≡ ∆╢⁹ 

 

─  

ⱪ≢│⁸2018כꜟ◓ה▫♦♃☻ 6 ⌐₈ Ί

ה ⌂ ⌐ ↑≡Ί₉╩ ⇔√⁹↓─ ─ ≢│⁸

─▪fiⱣfi♪ꜞfi◓⁸ꜞⱣfi♪ꜞfi◓⅜ ╗ ≢⁸₈ ⌐

≤⌂∫≡™╢ ╩╟╡ ה ⌂╙─≤⇔⁸ ─ ה

─ꜞ☻◒⌐│ ╩ꜟכꜟ─ ∆╢↓≤╩ ∆↓≤⅜ ⌂ ≢№╢₉

≤ ⇔≡™╢⁹↓─↓≤⅛╠╙⁸ │ⱨꜟⱣfi◐fi◓ ╩ ⇔√

─⁸ ─ ╛ ⅜ ∆╢↓≤╙ ⅎ╠╣╢⁹ 

⅜ ⇔™ ─ ⌐⅔™≡│⁸ ╩ ∆╢─⅜◖☻♩

⌐ ≤⌂╢↓≤⅜ ↕╣╢⁹ ≢⁸ ≢─Ⱪꜝfi♪ ╛

⌐╟╡ ⇔≡⅝√ ꜡▬ꜘꜟ♥▫─ ╩ ∆╢ ≤⇔≡│⁸

─ ╩ ─ ⌐ ⅜☼כ♬╢∆ ∆╢↓≤╙

↕╣╢⁹∆≢⌐ ♩♇fi⌐≈™≡│Ⱡכ꜡ ⅜ ╩

⌐ ⇔≡™╢↓≤⅛╠╙⁸ │ fiכ꜡ ─ ─╖⌂╠∏⁸

─ ≤⇔≡─ ─ ╙ ∆╢ ╙№╤℮⁹ 

 

─☼כ♬  

─ ⌐ ™⁸ ⅜ ≢│ ╛ ⁸ ⅜

⇔≡™╢⁹↕╠⌐⁸ ─ ╙ ↄ ≢⁸ ─ ╛

─ ⌐№╢⁹ ⌐╟╢≤⁸ ─

│ ⌐№╡⁸ ─ ⌐ ™ ♩ꜝⱩꜟ⅜ ⇔≡™

╢↓≤⅜ ↕╣╢⁹↓℮™∫√ ─ ⁸ ⌐ ⅜ ∆╢ ─ ⌐

⅔™≡│⁸ ⌐ ∫≡ ⅜ ↕╣╢ ≢⁸ ⌐

⌂≥─ ⅜☼כ♬ ∆╢↓≤⅜ ╕╣≡™╢⁹ ≢│

─╖⌂╠∏ ╙ ≢№╢ ⅜ ↄ⁸ ⌂ ─ ╛ ⅝⌐

≈™≡│ ≢─ ⅜ ה ☼כ♬─ ╡ ╖⌐ ⅝⌂

╩ ╓∆ ╙№╢↓≤⅛╠⁸ ─ ─ ⅝⌂ ≤⇔≡

≤⇔≡─ ⅜ ╗ ╙№╤℮⁹ 
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─☼כ♬  

3 ≢ ═√ ╡⁸ ⅜ ⌐⅔™≡│ ≤⇔≡ ╡ ╖⅜

↕╣≡™╢⁹ ─ ™ ⌐⅔™≡│⁸ ⅛╠ ™☿◐ꜙꜞ♥▫꜠ⱬꜟ≢

─ ⅜ ╘╠╣╢↓≤⅜ ↕╣╢⁹2016 ⌐ ⇔√₈Ɽכ♁♫ꜟ♦

⌐♃כ ∆╢ ─ ₉ NTT ♃כ♦ ≢│⁸Ɽכ♁♫

─♃כ♦ꜟ ↑ ⌐≈™≡⁸ ≤─ ⅜ ╙ ™ ≤⌂∫≡⅔

╡⁸ ⌐ ─ ™ ≤⇔≡─ ╩ ∆╢ │ ⅝™⁹↕╠⌐ ≢

│⁸∆≢⌐ ─ ♃כ♦ ╩ ה ⇔≡™╢↓≤⅛╠╙⁸ ─

⌐ ∆╢ ╩ ⅛⇔⁸ ⅜ PDS Personal Data Store

╛ ╩ ℮↓≤╙ ⅎ╠╣╢⁹∕─ ⁸☿◐ꜙꜞ♥▫┼─

⅛╠ ╩ ╘≡ ≢─ ⅜ ⌂ ╩ ⅜ ∆╢

⅜№╢⁹ 

 

( )  ─  

≢ ═≡⅝√ ⅛╠⁸₈ ₉⁸₈ ₉⁸₈ ₉─ 3≈─

≢⁸ 3 5 ⁸ 10 20 ⌐⅔↑╢

─ ⌐≈™≡╕≤╘√ - 16 ⁹ 

3 5 ≢│⁸₈ ₉─ ≢│ ♅ꜗⱠꜟ≢─

⅜ ⌐│ ↄ─ ≢ ≤⌂╡⁸ ─☿ꜟⱨ ה ─

⅜ ↕╣╢⁹₈ ₉≢│ ⌂ ╛ ─☼כ♬╢↑⅔⌐ ⅛╠

⅝ ⅝ ⅜ ╘╠╣⁸₈ ₉≢│ ה ─

≢─ ╛⁸ ♅ꜗⱠꜟ╩ ≤⇔√ ≢─

ה ─ ⅜ ≢№╢↓≤⌂≥╩ ≤⇔⁸ ─ⱨꜟⱣfi◐fi◓

⅜∕─ ╩ ╠⇔⌂⅜╠ ─ ╩ ™≈≈ ⅝ ⅝ ∆╢╙

─≤ ↕╣╢⁹ 

10 20 ⌐⅔™≡│⁸₈ ₉─ ≢│⁸

≢ ↕╣╢ ⌂ꜟꜗ♅כⱦ☻⌐≈™≡╙Ᵽכ◘ ♅ꜗⱠꜟ⌐≡

ה ⌐⌂╢ ⅜№╢⁹₈ ₉≤⇔≡│⁸∕─ ↄ⅜♦☺♃ꜟ⌂

┼─ ⅜ ⌂™ ≤⌂╢↓≤⅛╠⁸ ⌐☿◐ꜙꜞ♥▫ ≢─ ⅜

↕╣⁸ ─כ◦ꜝ♥ꜞ ⅜ ╘┌⁸ ⌂ ╙ ╘≡ ♅ꜗ

Ⱡꜟ≢─ ⅜ ⌂ↄ ∆╢╙─≤ ↕╣╢⁹╕√⁸₈ ₉⌐⅔

™≡╙⁸ ─ ╛ ─ ╛⁸ ─ ה ╙

♅ꜗⱠꜟ╩ ⇔√╙─┼─ ⅜ ∆╢↓≤≢⁸ ♅ꜗⱠꜟ╩ ≤

⇔√ ⅜ ⌂ ⅜ ↕╣╢╙─≤ ↕╣╢⁹ ≢⁸

ICT ─ ╛ ─ ⅜ ╢ ™ ╖ ─ ⅛╠⁸

⅜ ⅝ ⅝ ↕╣╢ ╙№╢⁹ 
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4- 16 ⅛╠╖√ ╕≤╘ 

 3 5  10 20   

 V ↄ─ ≢ ♅ꜗⱠꜟ

≢─ ⅜ ⌐│ ≢

№╡⁸ ─☿ꜟⱨ ה

⅜↕╠⌐ ↕╣╢ 

V ╛ ╩

∆╢♅ꜗⱠꜟ≤⇔≡

│  

V ⌂◘כⱦ☻╛⁸

─ ⌂ ⌐

≈™≡╙⁸ꜞ▪ꜟ⌂ ≢│

⌂ↄⱣכ♅ꜗꜟ⌂ (VTM)

⌐≡ ה ≤⌂╢

 

⌐╟╡⅝╘─ ⅛™

⅜ ≤⌂╢▬fi♃ꜝ◒♥▫

Ⱪ⌂♅ꜗⱠꜟ⅜ ⌐ ≢⅝

╢⅛⅜ ⁹ √⌂▬ⱡⱬכ◦ꜛfi

─ ⌐╟╡⁸ ♅ꜗⱠ

ꜟ ─ ≢ ⅜ ╗

╙№╢ 

 V ⌂ ⌐≈™≡╙

⌂╙─│⁸ ♅ꜗⱠꜟ

╩ ™╢ ⅜  

V ⌂ ╛ ⅝⌐≈™≡

│⁸ ⅝ ⅝ ≢─ ⅜

╘╠╣╢≤≤╙⌐⁸ ⌐

⌐≤∫≡│ כ♬

☼⅜ ™ 

V ♦☺♃ꜟ ⌐ ─⌂™

⅜ ─ ≤⌂╡⁸↕

╠⌐ ♅ꜗⱠꜟ≢─

⅜ ∆╢  

V ≢⁸ ╛ ⅛╠

⅝╘ ⅛⌂ⱨ◊꜡כ⅜ ≢

☿◐ꜙꜞ♥▫─ ⅜ ⌂™

≢─ ╙ ⅝ ⅝

≤↕╣╢  

─ ICT כ◦ꜝ♥ꜞ ┘

ה ⌐ ∂√♅ꜗⱠꜟ≤

⅜ꜟכꜟ ∆╢⁹ 

 V Ᵽכ♅ꜗꜟ ─ ╩

╟╡ ⌐⇔≈≈⁸

─√╘⌐⁸

─ ╩ ╘╢⁹ ⌐

≈™≡╙ ⅛╠─

╩ ╗ ─

─ ⅜  

V ╛ ה

⅜ ♅ꜗⱠꜟ╩ ≤

⇔√╙─⌐ ⇔⅝╣∏⁸

│  

V ╛ ה ⅜

♅ꜗⱠꜟ╩ ≤⇔√

╙─⌐ ↕╣⁸ ╩

→╢ ⅜ ↕╣╢ 

V ITC ─ ─ ╛

™ ╖─ ─ ⅛

╠⁸ ⅜ ╢ №

╡ 

┼─ ╛⁸ ╩

╘╢ ⁸ ∆╢

─┼☼כ♬ ⁸ ⌐

⅔↑╢ √⌂ ⌐ ⌂

♅ꜗⱠꜟ≤⇔≡ ⅜

↑╠╣╢ ╙№╢ 

 

↓↓╕≢│⁸ ⌐ ≢ ≢⅝╢ ╛ ⅛╠⁸ ⌐⅔↑

╢ ─ ⌐≈™≡ ⇔≡⅝√⁹⇔⅛⇔⌂⅜╠⁸iPhone ─ ⅜⁸

⅜ ╪≢™√ ─ ╩ ≢ ⇔√╟℮⌐⁸↓╣╕≢─

≤⇔≡─ │⁸ ▬ⱡⱬכ◦ꜛfi─ ⌐╟∫≡ ⅝ↄ

∆╢ ╙ ∆╢⁹↕╠⌐│⁸ ≢│♥◒ⱡ꜡☺כ⅜ ⌐ ∆╢

⅜ ⌐ ⇔≡™╢⁹ 
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4- 17 ⅛╠╖√ ╕≤╘ 

 

₈ICT ≤ ICT ─ ₉╟╡  

 

 

4- 17│⁸ ⅜ ⌐⅔↑╢ ⌂ ⱷ♦▫▪⅜ 10 ⌐ ∆

╢╕≢─ ╩ ⇔≡™╢⁹↓╣╩ ╢≤⁸ ⅜ 10

⌐ ∆╢╕≢⌐│ 76 ╙─ ╩ ⇔√⅜⁸Ɽ♁◖fi≢│ 13 ⁸☻ⱴכ♩ⱨ

◊fi⌐ ∫≡│ 3 ─ ≢ 10 ╩ ⇔≡™╢⁹ 

↓─↓≤⅛╠ ⅎ≡╙⁸ ⌐ ⌐⅔™≡ ⌂▬ⱡⱬכ◦ꜛfi

⅜ ⇔√ ⁸ ₁─ ─ ≢ ─ ⅜ ∆╢ │

≢⅝⌂™⁹ ─ ⅜≥─╟℮⌂ ╩ ╢─⅛╩ ╘╢√

╘⌐│⁸ ─ ⌂ ╩ ⇔≈≈╙⁸ ⌐ ∂╢▬ⱡⱬכ◦ꜛfi⅜

⌐ ╓∆ ╩ ↄ ⇔≡™ↄ ⅜№╤℮⁹ 

 

 

 


