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Opinion Poll Concerning the Use of Financial Institutions (FY2001)

It is the objective of this survey to ascertain the current status as regards criteria applied by 

households in selection of financial institutions and services, as well as their future needs in 

this respect, amid the ongoing reorganization of the financial sector, diversification of 

channels along with the advances in telecommunications technology, and entry into the sector 

by other industries. 

The Survey has been executed every two years since fiscal 1989, and the fiscal 2001 

installment was therefore the seventh.  Because single-occupant households now account for 

more than one-fourth of the total households, it was decided to conduct a separate survey of 

them this time. 

The continuing survey items included the preferred means of transaction with financial 

institutions and reasons for their selection.  The survey also polled households on additional 

recent topics such as use of ATMs in convenience stores(so-called ‘convenience-store ATMs’), 

Internet banking and the Removal of Blanket Deposit Insurance (so-called resumption of 

‘pay-off’ scheme).  The major survey items were as follows. 

Major survey items 

1.  Utilization of financial institutions 

* Financial institutions currently utilized 

* Reasons for selection of the financial institutions 

* Frequency of visits to branches and use of ATM/CD machines 

* Information desired from financial institutions 

* Type of transactions at financial institutions 

* Mode of payment 

2.  Use of ATMs installed in convenience stores 

* Whether or not the respondent had ever used convenience-store ATMs 

* Opinions on use of convenience-store ATMs 

3.  Financial transactions through the Internet 

* Whether or not the respondent had ever used Internet banking services and if so, the 

frequency of such banking transactions 

* Inclination to do Internet banking 

 * Views on Internet banking 

4.  Removal of Blanket Deposit Insurance 

* Perception of the Removal of Blanket Deposit Insurance 

 * Measures to cope with the Removal of Blanket Deposit Insurance 
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