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Abstract

In recent years, policy-making processes, which promote active participation and
collect feedback from public, have been introduced in many countries. It can be said
that this is one of social change as a consequence of the change in consensus-making
environment, such as appearance of the tools for two-way communication. It is also
because the diversification of public and distrust in political authorization as well as
governmental authorization pressed the social consensus-making system to reform. In
practicing of public consultation, which is held in policy-making processes to make the
decision more inclusive and comprehensive with public participation, a number of
issues, such as difficulties in calling public attention to the policy making process, or
the limitation in ability of administration in sending/receiving information, had been
raised.

The leading cases in solving these issues by utilizing IT have made their appearance
recently. It seems to come to the stage of accumulation of know-how.

Under the present condition, successes tend to be found in relatively small societies,
like local government, rather than central government. In most of these cases, the
utilization of IT is limited to auxiliary use. While, the public consultation in IT was
found to be useful in collecting/analyzing/providing information, expansion of

participation and support for consensus building.
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