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ABSTRACT

1 The purpose of this reseach is considering that how the Post Office contributes
welfare of the handicapped person and elderly. In order to know the needs of
contribution by Post Office We did questionare surveys to local government , the
social welfare councils and private NPOs . Based on this surveys We analazed role of
the Post Office that had being needed by the handicapped person and eldelry policy
in the area.

2 Itwas found as a result of this survey that there exists a substantial need for (1)
provision of information by the Post Office on welfare services and volunteer activities
,and (2) gathering by mail carriers and other postal workers in the community of
information on persons in need, such as information on the safety and well-being of
elderly persons living alone.

3 Itis hoped that the results of this study will help enable the Post Office to make
better use of its resources and to work together with welfare service providers to

contribute to the well-being of the handicapped person and eldelry.
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