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Summary

1.0bjective

As the fusion of communication networks and broadcastings has made progress, the
possibility of collecting “a large quantity of feedback information (opinion)” by utilizing
digital network technology, is becoming evident Digital network technology could collect
feedback information instantly and in two-way. There will be a great possibility of utilizing
such functions for opinion collection However, the current problem is how to utilize the
information collected, rather than how to collect them.

In this research, we are trying to identify the current situation of such method, and analyze
the future possibility in use.

2.S8ubjects

The research and the analysis were conducted on the following subjects.
1) Current situation of opinion collection method using two-way network.
2) Future possibility of opinion collection method using two-way network.

3.Methods

Book review, Hearing survey, and Questionnaire survey

4.Results

1) Understanding the current situation of survey using two-way network
Two-way network surveys include web open survey, web closed survey, survey using
e-mail, mailing list, chat, bulletin board, community site, mobile phone, telegong, and TV
and fax. On the one hand, these methods have been used by research industry and other
companies, according to the characteristics of each survey. On the other hand, issues of
representativeness and credibility have been raised and the necessity of accumulating know
how has been pointed out.

2) Comparison with the conventional survey method

As problems of two-way network surveys have been pointed out, we have conducted
comparative analysis of the results from conventional surveys using questionnaires and
from web open and closed survey. It showed that imbalanced attributes and methodological
differences affected the results. Methodological differences mean 2 things: the difference in
answering methods, paper and computer screen, and the difference in characteristics of
internet users.

3) Future possibility of opinion collection method using two-way network

We categorized the possible application of the method into three. First possible
application is as the alternative method to the conventional research method. It can be
applied to a) marketing research (in internet business and IT industry, researches about
preference and interests, surveys which population group is hard to find, free writing
questionnaires, rare case and continuous survey), b) statistical surveys, and c) group
interviews. Second possible application is to use it in combination with conventional
research methods. Thirdly, it is possible to use it as a new method such as instant voting
system, mutual evaluation system, experimental simulation, and automated questionnaire
system.
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