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Research on the advisable arrangements for post offices to serve as
centers of electronic commerce

Abstract

Like convenience stores, post offices could possibly function as centers of
electronic commerce (EC; specificaly, on-line shopping), judging from their
extensive distribution throughout Japan and from their capabilities for
distribution (postal services) and settlement (postal saving services).

A questionnaire survey conducted with consumers found that, after convenience
stores, post offices were rated as the best places for receiving and paying for
merchandise ordered through EC systems, and for the installation of information
kiosks for searching for and ordering merchandise through these systems. The
main reason for the high rating of post offices in this connection is thought to be
their levels of reliability and safety, which are higher than those at other sites.
However, Internet users would generally prefer to pick up merchandise, etc., at
night or on the weekends, and the current post office hours would make it
difficult to accommodate their needs.

Consumer expectations of post offices as regards reliability and safety are
thought to reflect their apprehensions of all sorts about EC.  To a question about
the specific objects of apprehension, the top response was "leakage of credit card
numbers and other such confidential information,” followed by "use of
confidential information for other purposes by the EC businesses." Similarly,
the top response for ways of preventing the leakage of confidential information
was "selection of EC businesses that can be trusted.”

If they can provide services with high levels of safety and reliability that would
erase such consumer apprehensions, post offices could promote the use of EC
schemes by the general public and themselves serve as EC centers.
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