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Summary

In November 2000, Institute for Posts and Telecommunications Policy (IPTP) conducted a
questionnaire survey on the subject of TV viewers’ behavior. The purpose of this survey is to
clarify the characteristics of viewers’ behavior under recent multimedia/multichannel
circumstances. This survey uses a unique questionnaire and has the advantage to understand
viewers’ channel selecting behavior on weekday at every ten minutes. In addition, we adopted
not only Tokyo area but also Hokuriku area, where a few channels of terrestrial commercial
broadcasting can be seen, for the purpose of comparison.
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