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Research on the use of public terminal (information kiosk) at post office

1

ABSTRACT

It may be beneficial to install public terminal (information kiosk) for new customer
channel at post office.
So for studying which function or contents of the device was good for post office

we had researched present case example of exploitation of kiosk in private sector.

The research found that areas in which kiosk could be useful were automation,
labor-saving and marketing with customer database.

Because of difficulty to formulate database of post office customers, automation and
labor-saving are hopeful.

If these would be implement, for saving the space of post office it should be suitable
to install the devices which could provide one-stop government service and postal

service integrally.
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Kiosk Information Systems Inc.
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Electronic Commerce
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In store kiosk

Cricks & Mortar
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FSP

22



FSP

One to One

4.4

23



CRM
MMK

4.5

MMK

MMK
MMK

MMK
MMK

4.5

EC

24

EC

MMK



4.6

25



4.7

MMK

26



4.8

4.9

27



28



51

29

POSTONS



52

MMK

MD,SD

30

POS



31



32




5.3

e-Japan

33



54

34



55

35

2001

12

ATM



	1 調査研究の主旨
	2 公衆利用型情報端末について
	2.1 公衆利用型情報端末の概観
	2.2 公衆利用型情報端末の種類
	2.3 公衆利用型情報端末に類似したもの

	3 公衆利用型情報端末の利用実態
	3.1 行政分野
	3.2 公共分野
	3.3 民間分野

	4 公衆利用型情報端末の機能別考察
	5 店頭端末の郵便局への導入について
	参考１　公衆利用型情報端末を取り巻く環境変化
	1 公衆利用型情報端末に関連するメディアの現状と動向
	2 公衆利用型情報端末の開発動向

	参考２　街頭端末の利用事例
	1 名古屋情報センター
	2  北九州情報ひろば

	郵政研究所調査研究報告書一覧

