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F1E ERFIEHRE

A =2 b7 VT OemEBIL, JFAlE LT 1959 48R1T7E (Banking Act 1959) 12
HAONWTRLIND, HEZAZIThRWE@MTTSESMH « &Stz OV T 2001
24115 (Corporations Act 2001) 2MRALE L 72 %,

1. EEEEOEE

1 ;M=

F—=A N7 VT OLMERIT, A—2 T ) 7EEMRHT (Australian
Prudential Regulation Authority, APRA) Z &LV FAGEBS TR\ OFR A 251 =78 #
¥4 AR (authorised deposit-taking institutions, ADIs) & 38 ] FE4: 5 AF&RI
172\ 4rti%BE  (non-ADI financial institutions, registered financial corporations,
RFCs) (ZRABI&EN 5,

TG BREE L. 1959 FHTIEIC L VR SN2 HEZ AKB S - TS 1, &
AP ABEBS (ADIs) (CIXER1T. FESAEA. EHMEERH Y 2, SITILE
2. ENST EAESRITICOEIN D, — ., @Rlat - @FEE X ADIs & LT
TAB ARG L TWRWED, FHGEFZ1T) Z LT TE R0,

F—ART U T, 40 TTOENEITRH L0, By 7 - 74— (BigFour) &
ENDRTF41TH. 6.0 k3 FLIZ 15 ADIs DB EDOK 71.6% % 5 (2022 H 6
A) 3. 5D 36 TTIEZ OfENEAT (other domestic banks) & U CHZ@EfTiF HiT
W5, EREATUS O ADIs ([ZIHEEEEM S LEMBERH D . IR B[ AR T
INOERUZRHE L T D 4, 35 OFETEERE - (5 HEAITREE 520 B3 KL A{R
HLTWS, SESHRITIZ, 6 DHMIEAN 5 (Foreign Subsidiary Banks) & 49 O %)k

(Branches of Foreign Banks) #3&% % (2022 4 6 HK) 6, ADIs T7a\ &l
XEmTatt LRt - SEEERH V| BIE L 304 E5 ML, BEIT 3,214 R
ZRVOREEZHTSH (202246 AK)

1959 F4#R1TE Sections. https://www.legislation.gov.au/Details/C2021C00088

A=A NZ U TREEMERSIT Y = 74 b “List of authorised deposit-taking institutions covered under the Financial
Claims Scheme”
https://www.apra.gov.au/list-of-authorised-deposit-taking-institutions-covered-under-financial-claims-scheme
F—2 & Z U 7 A ST Quarterly Authorised Deposit-taking Institution statistics”
https://www.apra.gov.au/quarterly-authorised-deposit-taking-institution-statistics

2013 12 HOe 7Y 7S,

2022 4F 3 ATl 7 AT(F(E L7223, = D% 6 H & TIZ Citibank Australia 230 L7z,

A —A ~ 7 ) 7EEMBEET. Quarterly Authorised Deposit-taking Institution Statistics (2020 4= 12 /] 15 HRE'E)



BR 1: 7—XA S UYTFOELEMBEDORESE

SERIFEE Z AR (Authorised Deposit-taking Institutions, ADIs)

E 3] HRE %K WEE RIE i
BE (10 fEZ FJL)
BEST
[EINERAT 40 5,082.4 rleERIZ, 77 KXV AV bR
(Australian-owned (30.8%) (84.8%) PRI % B TR A WA R T — B X 2 ik L
banks) TW5,
SERIT  BIHEA 6 184.2 WERIT & [l U 21T O MERRDMT - &
(foreign subsidiary (4.6%) (3.1%) TS,
banks) 1959
SREBRAT 49 678.0 | ¥ [THADEHEEDZIT AL TE 2V AL
(branches of foreign | (37.7%) (11.3%) | BITE | S0 s mETEHE A L7,
banks)
FEEEHHE FICTEASCET v — A TR
(building societies) 35 52.0 KW —E R Z R L T D, TR
(26.9%) (0.9%) A« SPERFRR DTN D,
5 A HECETE R — EE AR TS, KA
(credit unions) W — B 2L A B L T A
[ FELE
ait 130 5,996.6
100.0% (100.0%)

(1) 202246 AKX
(HAT) A=A FZ U 7EEMEMST, “Quarterly Authorised Deposit-taking Institution Statistics (Released 6
December 2022) 7% F&IZ/ERL (2022 4F 12 H 20 H %)

RO FEEZ AKETIE A ULERER  (Non-ADI Financial Institutions, Registered Financial Corporations)

HRE wEE FRALTE LS
(10 EZ FJL)

X CIIRE e FIAR = — TG CIEE), K&, BUFHE
(money market 304 2001 | BI~OFE - EAZITH1ED, T RS H Y —

corporations) SHIE | e a— R L — N Ty A TR RS

Ho

Gt - SRl Fabo i My~ — A R,
(finance companies 321.4
and
general financiers)

(1) 202246 AR
(WD F—2 7V 78177 = 7% 1 b, “Assets of Financial Institutions —B1 (Publication date: 23-Dec-
2022)"8, % FITIERL (2022 4F 12 A 20 HHE)

(2) EAERIT

[EIN$R1T (Australian-owned banks) 1% 1959 FEERITIEICIED X 2022 4F 6 J] K
RTI4TN ¥EBEITo T D, FTHA—A TV T E2REXTL2RFITIZ, U=
A k% 7 #8147 (Westpac Banking Corporation) . =€ > 7 = /L A$R{T

(Commonwealth Bank of Australia, CBA) . 7> a7/« &—X T U 74T

(National Australia Bank, NAB) , A—AXA sJ7 U7 « =a2—Y—F  NERIT

(Australia and New Zealand Banking Group, ANZ) ® 417 Coh 5, KT 417UIMT
Z OMENERST (other domestic banks) & L CTHE ST LA TERY | £ ORE

7 https://www.apra.gov.au/quarterly-authorised-deposit-taking-institution-statistics
8  http://www.rba.gov.au/statistics/tables/#al



(R LY —ERAZRUE L TV D, KIEFTEMIZEERMHICEPLTVWD, /2, @
FATINBUFDIFENL LT MSEERIT & B o 7223, RE eSS A OF 242 T, BIFE, MSE
SRITITZERE E L CTAEFEL 7R\ 9,
F7o, BEEREBE O FIx TEWNERIT) & Shd ., EBIIERMAGOET e[
& LRFEDOIEE (mutual corporate structure) T& 2 4Fi%ES & L C 31 O AERTT
(mutual banks) 28257, ZNHDOT LB R T/NEWV (2020 4F 12 H) 10,

H% 2 : ERETOREES VXY

(2022 4 8 A K : 100 HZE FL)

fR1T4 BEEREE b BH
1 Commonwealth Bank of Australia 1,166,224 703,100 753,968
2 | Westpac Banking Corporation 1,009,084 522,455 637,107
3 | National Australia Bank Limited 924,916 470,013 557,792
4 | Australia and New Zealand Banking Group Limited 685,601 358,656 425,089
5 | Macquarie Bank Limited 243,859 120,263 120,401
6 | Bank of Queensland Limited 115,186 65,468 74,952
7 | Bendigo and Adelaide Bank Limited 109,604 68,659 75,776
8 | Suncorp-Metway Limited 88,536 48.828 62,820
9 | AMP Bank Limited 32,430 13,974 22,061
10 | Judo Bank Pty. Ltd 13,602 4,671 6,522

(1) oA ZA4 MIKTF 417277, #et b, ENSITO T A7 I3Y —& L TKRFERIT (major banks) BFEEIN TN D,
(AT A=A +Z U 7 EEMERHT,. “Monthly authorised deposit-taking institution statistics” (released 30 September 2022)1

(3) SHEMERTT

F—ARFZ7 U7 TREMELTCOHESRITIZ. SMNESRITOBMIEN, SMNESRITOK
JE. & L CEHERFHEITICaEE NS, SMESITOBMENITA—Z T U 7 BIF»
ST A=, ENEERT RSO — v A2 RtT N TE D, —
75T AMESRAT OSIE XN BSOS AR (25 5 RAVLLT OFEE) A3 JFHIEE
IESHTWD, #iske LT, FEEHESCBITIEERDHBITIDVHED O BV ATHETH
%, Flo, BHEBFBITIIHITEL 2179 T LN TE R,

F—ARFZ U7 TIX6ATONESITEMIEN, £ LT 49 OINESRITEN ¥EE %
fToTn5 (202246 AK) . 47 &0 ING AT EFE - 1A - HHATOERT
KR THY ., #EHETITHSBC HIT03e< o MATIXIICA—Z TV T OBIMIEN L
LTEELTVD, HERDATAN Z30NTNRHUEBATHEE L TRV, REER
T, “HEKERST (Sumitomo Mitsui Banking Corporation) 7% 4 {if, —#& UFJ #17

(MUFG Bank) 7% 6 fir, A FIZEIT08 oL, 3T 10 ETIZT o7 AL, 7
LB RAHRKEN,

2021 4F 4 A 27 BT 14 OANESRITREA B FHEN 2% 2 LT 5, HRR
T, ZHMERGHITOREEFEI N H 5,

9 201312 ADb T U AT HESL,

0 2B E4mERM S (Customer Owned Banking Association, COBA) 7 = 7% k. “COBA Fact Sheet”
https://www.customerownedbanking.asn.au/storage/coba-fact-sheet-december-2020-16072982050N0o0l.pdf (2020
12 A 15 ARE)

1 https://www.apra.gov.au/monthly-authorised-deposit-taking-institution-statistics

12 https://www.apra.gov.au/foreign-bank-representative-offices-not-adis (2022 4F 12 H 20 HH'&)



H% 3 : HEETOREES XY

(2022 4 8 AKX : HAL : 100 75 KoL)

174 BEEREE | B BH B/ /XE
1 | ING Bank (Australia) Limited 97,168 49,492 70,056 BiHE N
2 | HSBC Bank Australia Limited 59,271 31,643 32,061 BiHE N
3 | JPMorgan Chase Bank, National Association 34,535 13,917 3,989 X
4 | Sumitomo Mitsui Banking Corporation 32,448 10,692 26,471 X5
5 | Bank of China Limited 26,963 15,837 19,399 X5
6 | MUFG Bank, Ltd. 26,496 13,363 22,078 X
7 | The Hongkong and Shanghai Banking Corporation 25,855 266 10,754 B
8 | Citibank, N.A. 24,835 14,539 5,798 B
9 | Mizuho Bank, Ltd 24,717 2,805 20,040 B
10 | Bank of America, National Association 24,620 4,562 16,294 B

(AT A—A N T U 7EEMEMEIT, “Register of authorised deposit-taking institutions (Updated 30 November 2020)”!3 “Monthly
authorised deposit-taking institution statistics” (released 30 September 2022) 4 (2022 4F 11 A 15 HEI'%)

(4) FEERBE-ERES

EE4REE (building societies) {5 H#1 4 (credit unions) 13 1959 FFER1TIEIC
X VEBEEITH-TEY, BaTEHEZ AMER O3 L U TR T L AEkICA—A b
F U 7 M T OREMERFNICIR LTV 5D, 2022 4F 6 H R T, 35 DIEE4E
RiFEG - EHMAERH Y . RATEEZ AEREICHD 5 EFEEOEISITRIKLT 6.0
KERLDI L, 520 ESE NV (V=7 09%) THDH, £-HEEKRSTIE, 2T
3 JK 7,586 fEZ v, 5 LEEEMMASE - EHMAEIT433EZ MV (=7 1.15%)
ThY, @O CcOT LB RIS,

FEEEMAE - EHME L. DI E 2 M AERITE AR L2 TOW
[F 4R (mutual ADIs) |3 2022 46 KT LY, FOREELEIT 1,596
BoE FL, BEY =T I1E 2.7%I2L £ 5 5,

FEE&MEE. BHEEL. BMESTLER U TEOL L TEHINA—A T
THRERVESEIT (APRA) OB AT, PAESRIT & RIRICTHE, BEO¥ESEEE
ML CTW5, BREFM CIX, B THESZ AR (ADIs) @ 1%F2 172703, HUmIZIR
ZL, SE07-O0&/Y — AR & L CTEEREE 2R L T0WD, Tuké
B3R OFR ENE AN /NAO &R TH D,

S EDEEWARCEERF OB 21T 9 TR A 1T, SENOOHEEN ERHE
Thd, £7-. EHMEAELFEECEOREITEMEENLDOTHEETH 5,

WO B AR A A BT /O &mic b LT b, £, E A T

SEUATHRME Z 2T Z N TE, &FL B LIEER L OBDOZET R, FEEE
X, 10 ZE FAZHETIUSHAICNMET 22N TEx 5720, 2B LR r—AN

13
14
15

16

https://www.apra.gov.au/register-authorised-deposit-taking-institutions
https://www.apra.gov.au/monthly-authorised-deposit-taking-institution-statistics

F—2 N Z U T EAMESET,  “Quarterly Authorised Deposit-taking Institution Statistics (released 6 December
2022)” (2022 412 A 10 H%) https://www.apra.gov.au/quarterly-authorised-deposit-taking-institution-

statistics

A=A~ Z U T RET,.  “Quarterly Authorised Deposit-taking Institution Statistics (released 6 December
2022)” (20224 12 A 10 HE'E)



2 v, [EHMAESCESEMMBEAITHIRO 2 2 =7 4 IR S L2/ 2 Hig 7
TLlEHESOTEY, EBRICEWVBEMNEEZERS L TWD 8,

HEE&Z ANEOBMTIX, FESMMES LEHMEGDOT LB AL ADIs OHEE LR
D 1.15%FEE (2022 4E 6 AFEfR) THH 9, ADIs OEHEERICED 52 =T 1%, {E
EEEEA < FEHMEAD 11%., &t - SEEEEDN 5.7% (2022 4F 6 ARN) T
HY, T VT e ER U TRV —EERDORBL L 725 20,

[BEER: +— =< 7 U 7EHMA (Credit Union of Australia, CUA) 2]

F—=AFZ U TEHME (CUA) 1%, 1946 FIZEMERBEE T OEMME & L TR Sz, SNEIER
NS T H ST, A4 —A RN T U T RRKOGHMAG~ERELTWD, 2FEIZ 50 UL EOX)E%
Fib 50 AL EICH—E 228 L TR Y | FREMVOBEEZERZ—7 v hE L TnWD, £, EFET
ITEFROID A E N ANTWSD, BARIIIZIE, 18 AT (A F] 72 Ta44F] Z #2t  (Youth eSaver
Account) L CTWAIEN, BEXRXA AR F U T T TYDEART = A7 » 7% SNS OIEFERIC LY . BHERE
DB L AT OB % 3 Lfb\‘é

CUA CidimmEe., EMEe. IWEHEDO LI RHEEA =2 —1TbbAA, VAR =LA T—L 1o
TR ER S DA DT> D7 — /\ %Eﬂ%@%ﬁ@ﬁﬁ%ﬁﬁ\ TEFRELRR 72 &, HITTENDAEIEE X Z D7D D
HFEY—E XX EH] - K X N TREL TV D,

F72, CUAL, A=A T U7 g4 REATE OFEE EZFEWAVTITV, TS, BE, SRR TIZ LY BUViEs -
PR AR L B EN EICEEHTnD

A=A+ T U T HEKROERME CUA X 2021 4F 6 H 1 H, 1IEXIZ Great Southern Bank & &Fr L7=, VW
—FIZ L > TEROM TORBHMEOBAEOKI N L Z E0nBEH & LTS, SFRZE > T 4 KR
ITICxET 2 PREIE B 2 b THREFIZ L7,

(5) =R - EWMEE

AR T ATUBEBI TlX 72 W atBeRs (RFCs) IZ S LD e ml it - SfisE
# (finance companies and general financiers) 1%, 2001 F&1hiE (Corporatlons Act
2001) IZHESWTHIYEND, ADIs N4 —Z b U 7 REEMEHGIT OB T
—H T, St - GREFRITHESESEZITo TV RN b, A=A T THE
K& Z:E 4> (Australian Securities and Investments Commission, ASIC) 73ESEVE
Fr & 725 22, 2002 4F 7 A IZ Financial Sector (Collection of Data) Act 2001 23l & &
Nz L ICk 0 &matoxeks T4 —2 7 U TEESMERKT (APRA) OF
fEI272 0 . RFC OMET — % OIEEED 2003 4F 4 ALIEA—Z 7 U 7 HEfiHERAT
25 APRA IZBE Siviz, BFEN 5,000 5 RV A2 % RFC IXEESAE R ED
WMET—4% % APRAICHET 528G H 5 38, 2022 F 6 AR R OGRS - R
FHOGHERIL 3,214 (BZ RV 2o T D 24, T O DOEEITEICEFOF /MmN
T OME 21T > TV D,

7 2013 12 HDOE TV T HESL,

18 LB R Ee RS (COBA) v =744 k. 28 JULY 2020, “COB institutions lead customer trust”
https://www.customerownedbanking.asn.au/news-and-resources/media-releases/cob-institutions-lead-customer-trust

(2022 4 12 H 10 ARE)

19 F—2 FZ Y TEEEMERSIT, “Quarterly Authorised Deposit-taking Institution Statistics™9% JLIZ{E (2022 4F 12 A
20 HH'E)

20 F—2 h T U 7EEMEEET, “Quarterly ADI Performance”, A — A k7 U 7 #E{ER1T “Statistical Tables — Assets and
Liabilities” (30 November 2022)IZ %5 <,

21 “What’s a credit union ? CUA to rebrand as ‘Great Southern Bank’”, 2 February 2021 (Update 1 June 2021)

22 https://www.rba.gov.au/fin-stability/fin-inst/main-types-of-financial-institutions.html

23 1999 4 12 A LARTITE PE 500 558 RV D RFC 334 T - 7c, https://data.gov.au/data/dataset/e666f1fd-do3o-
481c-a520-7ba131ad6sb3 (2022 £ 12 A 10 HE'E)

24 “Assets of Financial Institutions —B1 (Publication date: 23-Dec-2022)"24 (2022 412 H 20 HHE)



LAt - BREEEICOVWTIE, ADIs & LTIA B AZ B L TWanizod,
FEEEBZITHI LI TET, A=A MT U TIEAREZRES (ASIC) OEBO T,
FATE AT/ M2 T ORNE 217> T\ 5, EERBIL, 3214 B FL L
ADIs & ST IR E W E TN Z R0V, T TIX—8 D7 4 7 v 7S &6
Db BREEL L L TUEEILTEBY ., AT —ERADIEEZIAT TV 5,

2. EEEEFT &EEK

A=A N7 VT TlE, BATEESZ A% 5 Oem)— e AE 2 HT7-DIiE, ]
HI & LT 2001 2435 (Corporations Act 2001) (225 &, A —A T U TiE4#E
EXZES (ASIC) ICHGEL, A—A N7 U T74&fY—E X742 A (Australian
Financial Services Licence) ZHUST 2N H 5 25, HIZ, BAIESST A L L
THAEBLZITHOHEITIE, 1959 FFERITIEIC LD . A—X N U 7 REEMHHT

(APRA) (ZFFAIZ RO 22IT UL B 720 26,

ASIC 1%, @fthi%IcBiT 2 R EA < T &L (Corporations Act) K& UV
AN BT D IHBE B REERI OBITZH OB TH 2 2, AL L7 EHBUF O L L
T 1998 fFITRAL S 41, 2001 FREHFHE L B 15 (Australian Securities and
Investments Commission Act 2001) ZERRILE L CTHEBEIT-> TN D, SREE
BieA—A M7 VT ot Rl &E - FEE - R - TR OMEH OBk R
B E%— ¥ 2 %17 9 &t — b 24243 (financial services organisations and
professionals) @ 3 /r#F & il 5, HEF(EM (consumer credit) (ZOWTiE, £
1T, EHMEE. st o —r - @RI EE2 S TWHEEEHIEEI 21T 5 &~
DOFFAT « BHIZATO, BRSO W T, TGERE D, BIFSLo e A ETER
T a2 E T 5 7o OIEEL BT L TV D00 AT 2, £z, Hic/eemtiso
RN L THY RE~OBE 1T, £ L TE&MY— X220 Tt F4, £E&
SRt MR- EHL TUANT 4T RIRELZE O Gl — B R R IS BT
DIFAEE 2, ) LIeSnE < RECEBEIT> TV LN EERT 5,

APRA /%, @SR OREMEHR 2 M O Th 5, 1998 F 7 HIZA—A TV
TIZBT DB & L TR S, ZOBICA—A N T U 7 #EFRIT

(Reserve Bank of Australia, RBA) 70 B/EHMERRZ 5| kX, BI{E, B AITASS AR
B, Ay - HERBRS, BRRSt, ABEA, FeEer B L s, APRA
I, SRR O MR DT, SERER - FBEARH ZHON TV D, I 1~2
B, SRR OREE L OERICEIV VR E=2 ) T E2IT IR a LT —
v =z (prudential consultation) <>, @RI DBLL T, 3 H~1@IZEHNT T
TANVEROT = v 7 RBGMEN OO TV U BT OBENEL B a—

(prudential review) %236 %, £7o. @RISR O EMICT —# 2l S, #&
B FERU AV ERICEATAERT = v 7 BT O A 7 A Mk (offsite
analysis) H17-> T\ 5% 28,

25

26
27

28

F—A N7V THEFHERBES (ASIC) V=71 K ‘AFS licensees’
http://asic.gov.au/for-finance-professionals/afs-licensees/

1959 “F4R1T1E Section 9 Authority to carry on banking business. http://www.comlaw.gov.au/Details/C2014C00211
F—A N7 UV TBY =7 %A &, “Financial regulation”
https://www.australia.gov.au/information-and-services/money-and-tax/financial-regulation

2013 fF 12 HO 7 U 72 Xhud, BRI EBL SN TV DR, A—X M7 U 7THREMRBTIC L, 2
i U@ S 5 5.


http://asic.gov.au/for-finance-professionals/afs-licensees/
http://www.comlaw.gov.au/Details/C2014C00211

723, APRA & ASIC %, 20104 5 A 18 HIZHZE (memorandum of
understanding) ZffifE L. RO L 9 IC&FEIZ 5 L7z 20, ASIC 1%, SHEfl & O
@l — v 24 (financial services laws) OEZE . Hif], BT OE@THCEITS
fLE G Teamt— B A LK - RF VAT ARSI B TGO EHEMEHEE & RS
A S, F7o, ASIC 135 HER i L OV O fifr3 (credit providers and
intermediaries) O ¥EBIZATHFA] - ITEHLH 2 B OIHEEEHIER 2 E81 T 5, il
J7. APRA I, $R1T. EEE&MEE. FRMEG. A - EERRS, FRERSH,
FEAME ., e MEEE 21T 5, HIZ, APRA IFTHEARERGIE (Financial
Claims Scheme) #%iEE 35, ZOMWREZ AL, THESH, RBEIIAZE, HEETER
HEEOMIEHRHET DY T - Tk, @02t (financial safety) & Zh3%:,
B, BEATRENE. BEAMIPSIMEONT U R E LB ERRO LTV, PED X

212, ASIC 23~ 7 m HIBLE N O BES M, HEERESE ORHIC T2 RO
’iﬂ/ APRA [FT8e% NP DM - AN EOHEELRZA L TVD

3. A—ARLFUTDOERSIEDFH

SRR THOL LR D DITEITE Y #—T, AR D 4 KEAT (Westpac Banking
Corporation, Commonwealth Bank of Australia, National Australia Bank Limited,
Australia and New Zealand Banking Group Limited) 23872 A7 %2 5D TEY |
& PERA 5 L Macquarie Bank Limited |25 1 /7> Commonwealth Bank of Australia
DEFED 20%REICE EFE D (RiBXE 2) . FE&PFIZEBNTH, EER—KMT
A—=NR—=T Zax—a VEEIIEEZRIET AV T — LT 7V ROIFEAEN 4 K
HAT LIRBRF D AMP N EBT 27 7 RTH D 3,

I —A +T U T REMEREGT (APRA) 13, BEMEREOB SN, 4 KEITOY
T T REWI L IZOW TR L T, 350 H 5 TiREZEHR L TV
HZENG, AT ERETRWIRY | BETREHERTII RV ENIEXT
HD s, 727 L, BUND T4 KEITBOR) 12X 0D 20 g TRICOAIHIEEIE ST
% 32,

2B 4 KEUTICRSEHER 5~7 (I A —A b7 U T OHIGHRITIN D D08, 8L
\ZA T %% @ ING Bank  (Australia) 723%c< 12>, 10 fif HSBC, 11 {7 JP
Morgan, 12 fif = HFEARITE Vo T KFENERBITH LA A D 72 & kI BR
DL EN T & LS TH B,

29

30
31
32

A=A NZ U TREEMERST Y = 7% 4 b, "Memorandum of Understanding between the Australian Prudential
Regulation Authority and the Australian Securities and Investments Commission”
https://www.apra.gov.au/memoranda-understanding-and-letters-arrangement

BFRf (2013) 12

X%,

2013 12 HOe 7Y 7S,
F—A RNV THEBEETY =7 A M2 LD (2022 4F 11 A 25 AME) .
https://www.austrade.gov.au/International/Buy/Australian-industry-capabilities/Financial-services/Financial-Services



4. HEERIRFIEOHEH

F—=Z M T VT, ARTESRRHIESEAS N T RWEE LTabLh TN
7oo FEICBWTEIVE CHHBRREIEDFE LR > T 0lk, OFEBH L0 aeHE
EEHNARET DIES N SN TV 2 & @2 100 M CTHATIIGE L= 5
B2 o Tz (MSLERATOREFEDTR) Z e, THEENEELZIT RN <
VEMERFERR SHCW R o T2 2 E NI RICH D 33,

L2 L., 2008 FEDO&EREHE~ORIGK E LT, FFEIL, A—A T U TIEAOR
A[TEASZ AR, Teb b A — 2 T U T ORGERIT, EEEREA. B HMA.
FEIERIT O BIHIYE N SEL D 7 9 TEAIC OV TR AREEIIC B T 2 Ta4H 1 A4 721V 100
T 5 FIVE TOES % RET D fliERKHE A+ —2 (Financial Claims Scheme) 723%%
il STz 341FH, 20104F 3 ARKE COETHEETIEH D HLOD, 100 T5 KV % EF
AR L TH, Z2HEE R VEESTEICK T 2 RFEA F— 2 (Guarantee
Scheme for Large Deposits and Wholesale Funding) (2 XV, & 23 TiLiz ss,

F D% b EE Dk S V-4 ftEE Rk HE 2 % — 4 (Financial Claims Scheme) (3.
2012 2 H 1 AL, RAEAEED BB 25 5 RV E T & TiF b se, BED 25
5 RABERE RS> TND, (RIERRIZOWTIE, A—R N7 U TEANOEAITES
T BB OTEA & S TR Y | AMEST OESESE O Al TEA S ARERE DO FES 555
IR L 7o TWN G 37, 72, 2011 4F 10 A 12 AL, AMETES & %0 E i ]
& ZduTz 88,

F7o, FHIEL TEmEEREA X —20) & L THRERBROERMEICOW TS e
G LTRY ., HERRSIEOMFERICIZER] 5,000 58 RV & ERICRER AR5 SRIEN
FiEEns, £z, A=A 7V THESCKENAEADBEA L LTHT HHRBEER
HElE. 5,000 5 R/VEBOFHZIZONT HIRGERR E 2D 30, 7272 L, RiExtRITIEAR
BT ARBR A DR FERTIZ R A L T B EICRTT AR ICIR Hiv, R O#H 4
ROARFAEDREITH T DRI RN & 72D, 7ok, MR AR bR X)) B
DRIGHN T D,

BRI RMEA o — 2 E, BRAEFEIC E TGRSR OBELZ YL, TATHRE
VRN E AT D EE A BINT DA Lo TR Y . FANCE @ Z R L TV
RN, BATDORGERRTASFIT T LT 0.05%DIREREFR AT Z &34 —A F T
U 7 HEFERIT (RBA) M HIRES, UREOT v FEMELZNLZ TR LI DD,
ITERDP DI Z 2T T2, 2013 5 9 H DBHERRIC KV BE L7 R v FBAEIR,
BRIGERMEA X —LOFREICLY HEEIZL LB MTOET=4 U » ZHRRED MBI )72 <

RHZEL ., BREEECHESOMO LSRN LY bHESICRET A T
A THRED T EEAEAIC, REREEROEM 2 R LIZREN D D,

33
34

35

36

37

38

39

2013 12 ATV I HESL,

F—A b7 U THEHIT (RBA) U =7 %4 (2022 4 12 H 10 HH%)
https://www.rba.gov.au/publications/fsr/2009/mar/box-a.html

F—2 N Z U T KA Report on the Operation of the Guarantee Scheme for Large Deposits and Wholesale Funding’
https://treasury.gov.au/programs-and-initiatives-banking-and-finance/australian-governments-2008-deposit-and-
wholesale-funding-guarantees/report

A—A NZ U 7 HEfEERT https://www.rba.gov.au/publications/bulletin/2011/dec/5.html

A=A N Z U T REAMESET Y = 7% A~ ‘Types of banking institutions covered under the Financial Claims Scheme’
https://www.apra.gov.au/types-of-banking-institutions-covered-under-financial-claims-scheme

F—AZ N7 Y 7B Financial System Legislation Amendment (Financial Claims Scheme and Other Measures) Act
2008, Sectioni2. http://www.comlaw.gov.au/Details/C2008A00105/

APRA, ‘Insurance policy holders covered’, https://www.apra.gov.au/insurance-policy-holders-covered


https://www.rba.gov.au/publications/fsr/2009/mar/box-a.html
http://www.comlaw.gov.au/Details/C2008A00105/Download

FoE HENEFHECHSE

A=A T VT OBEFEFEEIL 200 FLLEOBELNH Y . BIFEIX, 1989 4 — 2 |
7 U 7 HE/AHE  (Australian Postal Corporation Act 1989) %5(2 X 0 [EE {2
(Government Business Enterprise) & L Ci . S AHIEREOA—A N T U 7 #
/3% (Australia Post) 723i&E%E LT\ 5,

A=A L7V T EEAT, EREEEEE & LT, Adbke (A, BXR. EiE,
Bide, PREREY S OHIA K DR RRE RS, RATIRERS B B IR R OIRERIE 655 5%
AT TCn5, o, HEZOEBIZOWTIE, 80 DMOAREEIN S O FEER
ELTHIRHEEL TV D 4o,

1. ERIBM - nEREHE

F—2 +F U7 Tk, 1809 D TOIMIE/FNBHR S, 1854 EICITEE Y —
EANHEA L, T D%, FHIR CEE L OVERF T —E A0S LA, 1901 2
BIF 6 Do o EHOR MM & 720 | @K AT 54— TV 7EAESE

(Commonwealth of Australia) 7337 L7-FS. B EJT (Postmaster General’s
Department) & FEEI 2 HAEERESHEAE L, 6 DO ERMIC & - 7= B{H 7 & BIE R
EEMICHRA S,

Z o L, BERICBIT 28T —E X T 1912 4 7 HIce 7 b U T OMNHER A
WAV A STA—ANT VT « TFT o)V AGUTHARIE LI 489 OEHE R T
B A RO =D E FE V12, BAEICIZA— R F T U T O TOMNEEOEE 7 THE
TOYV—E 2% RE LT,

ZOH%, ML LT, 1975 FICEBUT N A— A 7 U THELZES (Australian
Postal Commission) &4 —A k7 U 7EXEEZES (Australian
Telecommunications Commission) ([Z7Bf &7z, iz, A—A N7V T EHEEES
1% 1983 FEDOE{F %575 (the Postal Services Act) tiEIZ L 0 AWHERI 21T TR R
MOEBLNRETEX D910 o7, FIT, 1989 A —Z b T U 7 EHEN BRI
DEF =AUV THENEME—DOKREL T LA/MEREROA—R T U TEEAILE 7

277,

XN
anp
(i

2. BEF

R

[

A —A N T U T EEATLIL, 1989 FA—A N T U TE{HEAFIEEIZ IOV THEE

ENTWVDHAIETH S, FVEE, 5 26 5 THEMFEY (Commercial obligation)

(FTREZR R 0 AR 7R PGIEITICIR o 7200 Tl T2 L) | 8 27 KL CTHEFHED
7% (Community service obligations, CSOs) (= 3—H L —ER) | 285K T
Z DO BUF~DF%% (General governmental obligations) % E® % 41, CSO DFERL
HHEIZ DU CI, Australian Postal Corporation (Performance Standards) Regulations
2019 NHRE L TEY . ERPIISHBAR: (Australian National Audit Office) 2
L DM AT D,

40 F—2 TV TEHEIET =TV A b
http://auspost.com.au/money-insurance/bank-at-post.html (2022 4F 9 A 10 H'E)
41 1989 A — A + T U T EFE/ALLYE https://www.legislation.gov.au/Details/C2020C00210



F—A N7 U TEEAIZONTIE, A LU, REICET2#mAE <N T
W5, 2016 7 A2 SN RBEEDOERNZITONFERE T, ¥ — v 7/ RiEH
WL RIS i 7 BB L O FTREME I HER T & 72y, IREIBGERIMIC B W TR
AL R LW E RS LT 42, 2020 21X, BEHE O & Covid-19 D%
~OxHNE L TREMAHABELE SN Z BRI A—2 T U 7TEEO RN ED S b
AIREPEI T A0 a b, BES@HAIE T Ly F v —A 7T « 2500 - HUISBESE - @
FAHIZX LT, BEREEZGETHIFAZEETLLOEFL TN D 43,

ZO—J7, WEITIE, G THE S NIZSITIIEN S o220 B R OB FE AT
BEEDLRETERONEWV I FERESTHTEY 4, 4—RZ 7 U 7TEEALSEE
SRITERAIRTIOTIZE DR TS —Md o722, [FAHHIISITER 2RO 52T 0% 4 -
IMB7RNE LT, ZREREL, 5% bZEEFE LT — X &M L Tl
EHELTWS, A—X FT U TEEAIT, EESRIT L 2o TR & A RBRIC
ok b, A=A Z V7 2L TR ERICY —ERAERUETE 208 L LT, &t
BRI — X 24T A TH U 72 E L 45, 2014 4E 6 A I35 HIEF D
HEFFZ Y R— T2 07T L&A L TS 46, Lo L, [EE B8 T3T %k
DLFFIHATEHT, 20224F 8 A, fike S n MR (Citizen party) (%[
EIFSHITIER AL - AF, TV ) BIZESIC ERT 5L LT 5,

3. Y —EXRBEORE

(1) EBEFEXESH. BEREESHLOZERABR

F—A N7 U TICEEISHIEIIFAEE T, A— 2 7 U 7 BEA BRI e R
BTiEenn, RIMOBEERITAFER Y PV —27 ZIEH LT, L5000 ES
& EEEc 2 CTEire Y — A 2RI LT D, BUE A7 T - 0 - HukBE
%% « {54 (Department of Infrastructure, Transport, Regional Development and
Communications47) & #1#% (Department of Finance) ® —->DENILE T 54—
A NT Y TEAEAED BEEEOIT), PEERITOE MG ESRBEEE %) b el
P—EREEZFEL, /KL CTERL TNV D,

TRbb, A=A T U TEHEAMEUIAETHLEHEFEOMIZ, 750 2B DR
R ERCBUERBE N D O REF S & L CTHEEGORBES, SOICMBAOY—EX
ELTEE - RFEED (MBS 0HAZET) REZT> TV,

FHAEZEHIZ OV T, £ 80 DA N L EBOELEZIT TR 8, HiE
fRHZ & 5 1,800 UL EOEEH A2 FTe, 2EO 3,500 OB H TR L TV 5, TH
G AT ) BFEFICIE [Bank@Post] &) rIanForan Ty, FIHEFIX
BEJHICRRE S AL TV D ATM K OE N THASCS I HENTE 5, 80 DR D 9
B, o B EOSESEBINTEAN, SIHZRMEL T b, JREIE L TRIAE IR LT

2016 4F 5 BT =T L E RS TOREITESL,
https://www.afr.com/news/politics/election/election-2016-live-leaders-debate-20160512-gousyy (2022 4 11 A 5 HE

)

“Return to sender: Labor to fight government’s Australia Post delivery service changes”,

https://thenewdaily.com.au/finance/consumer/2020/06/10/australia-post-jobs-changes/

Asia Pulse, Nov 1, 2010, Opposition MP calls for Australia Post to get into banking”

Australian Banking & Finance, 2012 45 2 A 15 Hft

F—A T U THEA [T=2T7 VL R— (2014 ) |
http://auspost.com.au/annualreport2014/assets/downloads/AusPost_AR14_Full_report.pdf

T Y UOBEHOBIFEMEEIC LY, ThETORBED 1 > TH - 218E 5% (Department of Communications
andthe Arts) &4 7T - 0@ - AT - HURBHEE A 4T 2020 F 2 A 1 BIZR L Sz,
https://auspost.com.au/money-insurance/transfer-money/bank-at-post (2022 4= 11 5 5 HH'%)
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Bank@Post FIHIZ £ 21BN FEREHIFEAE L220A3, 2019 LR IIFIHF ICR LT
BB &R @R A TE TV 5,

M2 4 ITEEAEDSMERZZFE L TV LIEAEEO U A N THD, D5 b,
A5, T4, 7Em 4. business barcode deposit D 4 fiDH— b 2 &4 X CHE
fit4-% D% CBA, NAB, Westpac, Bankwest, Rabobank ® 5177, ANZ $R171%
TRE(R) TR EEHIC L B EAM L B EFEATE LT, ANZ OFEIX
Bank@Post ZF| 3 518 % Wi 7z,

MF4: A=A 7Y THESEBZIEL TV 228 8o T —&

AMP Bank Australian Military Bank Australian Mutual Bank
Australian Unity Bank Auswide Bank AWA Alliance Bank
Bank Australia Bank First Bank of Heritage Isle
Bank of Melbourne Bank of Sydney Bank of Us
Bank SA Bankstown City Unity Bank BankVic
Bankwest BCU BDCU Alliance Bank
Bendigo Bank Beyond Bank Australia Border Bank
Central West Credit Union Circle Alliance Bank Citi Australia
Coastline Credit Union Commonwealth Bank of Australia Community First Credit Union

(CommBank, CBA)
Credit Union Australia (CUA) Credit Union SA Defence Bank
8;1;t;1;£kram1an Credit Co- Endeavour Mutual Bank Family First Credit Union
Firefighters Mutual Bank First Option Bank G&C Mutual Bank
Gateway Bank Goldfields Money Health Professionals Bank
Heritage Holiday Coast Credit Union HSBC Bank Australia
Illawarra Credit Union IMB Bank Indue Ltd
ING Latitude Financial Services Macquarie Credit Union
ME Bank MOVE Bank MyLife MyFinance
MyState Bank National Australia Bank Northern Inland Credit Union
P&N Bank Peoples Choice Credit Union Police Bank
QBank Qudos Bank Queensland Country Bank
Rabobank RACQ Bank RAMS
Regional Australia Bank Reliance Bank Resimac
Rural Bank Service One Alliance Bank St George Bank
Summerland Credit Union Suncorp Sydney Mutual Bank
Teachers Mutual Bank The Mutual Bank Transport Mutual Credit Union
UniBank Unity Bank Up
Westpac %qulworths Employees Credit

nion

HFT : A—A b7 U 7E{E/At: “Bank@Post - Australia Post: Participating banks and financial institutions” (F% H :
2022411 A 5 H)
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(2) EEE. FEREICHTHERY—ERDREKR

BUNFTAE DA T L7280, BEFREIZEHL TUIA—X F 7 U TR TH—h—
ERRENRRD G TEY (A—A b7 U 7EEARE 27 55) 49, 2022 F 6 H KIF
MTEEICH -T2 4,310 DWFER D H B, 2,513 OE{HEFIIH ST - EREH (rural and
remote areas) |ZHLE SAVTWD, JEEIEREONRE R 5 L, 2018 4 6 A KRR TA
FEEE ) (corporate offices) 7% 718 &), @3 rIHL{#)5 (licensed post offices, LPO) 7%
2,867 ., 2I=2=T4fli5GRH (community postal agencies, CPA) 7% 771 i & 72> T
W5 so, Hiy - mEIBHOEEROL IFERAEER., 2l 2=7 4 HSRTH D,

k. RN OB, 2019 £, 2020 F L A —A b T U T EEAEOERERE
TEHEBENTVARVN, ZOEEHEN 2021 4E 6 A 3,603 7. 2246 A 3,508 &
CEREEICEHEIATWD

KFE5: A—RA 7V T OEMERK

4 |2007|2008|2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022

BEEJE | 846| 831 827 810 786| 778| 761| 740| 728 722| 720 718 — - 717 712
A JR) | 2,969| 2,977| 2,969| 2,963| 2,948| 2,934| 2,924| 2,915 2,899| 2,886| 2,880| 2,867 — —| 2.603] 3.508
g )R | 634 645 637 642 685 716| 744| 762 779 784| 779 771 - —| 7 ’

7t 4,449| 4,453| 4,433| 4,415| 4,419| 4,428| 4,429| 4,417| 4,416| 4,392| 4,379| 4,356| 4,343| 4,330| 4,320| 4,310

() FHE6 AR,

() WEOBAFEIZIL, 7T F v A X (franchised post office) % &ie, 77 F ¥ A A%, BI#
INHAU ST Y — & R BT RBREE L T T 0T v A X9 HH0 T, T2 — e ANET
HEAFTHOBER L FETHH, HERMITETE., AB~SRIE o~17FF, TN 9~12FFTH
Do 77T XA XOMIMIL 10 T, FITEIZH D Z ERZ,

(HAT) A=A FZ VU THEEAE [7T==27 VLR —F (2007 £~2022 %) | ZFEIT/ER (20224 11 H 5 AME)

RABERE O 2=FT @GR EIE, A—R NT U TEHHEAM & B0 Z R L
5%?6%@%?%60M%EV%F%F?U?ﬂ@ﬁﬁku@ﬂ%@bt%ﬁ

(1993 LPO Agreement) [ZH5<, 3 _@B@Fm%}&i\%rﬁ/\fi&@%rﬂ%a‘%%%f
THDIZX LT, 2 a=T 45 RIE. Ko BINHEERILR EMMOER 2 ET5IC
o TiEE I, BEYORORZFROFIZER ODZf%ET(?&OTIo D, &R —E 2 ii’m
LTy, BRATEERICITOBB OED T2V, Fi2, BOORETL7 1€
VAEMEITIRTET H & ‘6’(% 5, A 2a=T 4B ROENT 2FE T LICHEH X
5 s,

2018 T, 4 REUTD I HaAEL Uz VAT, T a - =X T UTH
7. 7= A ¥y 748170 3 471X Bank@Post — ' 2 % 3~5FE/MEHTHZ & T
ABELE—H., A=A FFVT « =a2—V—F 2 F (ANZ) $UTIEE8NEHEOE T
SICEDLT, 20191 H 15 AGREIY—ERXZEIEL TS 52, F—A T U TH
{HA41H1E 2017 4512 Bank@Post FH2# T 4,800 F 5 RAVDHEELEZHL TEY . #1512

49 2 27 455 1 B2 “Australia Post shall supply a letter service” & & ¥ | 2 3 Il % “at a single uniform rate of postage” 73,
EJ N & I%“reasonably accessible to all people in Australia” & & %,

50 F—2R I\ 7 y TEEAE (7 =27 /L LR =k (2018 4F) |
https://auspost.com.au/content/dam/auspost_corp/media/documents/annual-report-2018.pdf (2022 4= 11 A 5 HEY
)

51 https://auspost.com.au/about-us/operating-as-a-post-office

52 F—ARNTVT ¢+ 2a—U—F 0 RITU=7H A b

https://media.anz.com/posts/2018/11/update-on-bank-
post-?adobe_mc=MCMID%3D75708814272297219856107743574585734039%7CMCORGID%3D67A216D751E567B2
0A490D4C%2540AdobeOrg%7CTS%3D1557360000 (2022 4= 11 H 5 HH'E)
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B B[ — B AHERF D72 OIZFE 4 17Tk L TR LT 23R Tz 53, FHiR
KL 1EHZY 2.5~3 5 RAVOBERFEEHNIMN 2 T 2,200 15 RV O FEEARE % 8
TR T SO T, ANZSYTUSN DO EE 34TILZNICFE LTz 54, ANZ $RITISfh =5
17 £ U Bank@Post TOEAREN V2N, KDL & Tl E@E&@l W23 é
IR NP EEITO 3~4 F030 5 Z L2720 . Bk FEE O I X FRIEARES
DNFEACEESE A IZILG U bt ANZ 1T Y 4w  CEO :iJi’\“Cb\é 55,
ANZ 8477 Bank@Post T 2019 IR U7 RITES 11X 100 5 CTHH T2, =
@ Bank@Post FZENZ LV | FBATEE R ~DOEFEFEEG| LT FREE 72 o 72,

20214 6 A, CBA & NAB|IA— A N7 U 7THEAt L HEZTH, 20324FF T
SHBI0FEICOE> THMER Ry =27 ZIERA LT, (BREAE, Z=R, &5
WCEMAEZEICS L) ST — X2 @352 L2 KA E L7z, LPO, CPASED
MG R RAEDHNEMEEL W LEERE TH Y, HFBOFEROFI T —E A~
DT 7B RA Bk - HEFFT 5 9 X THERERZH > TWD, #9T L ORE T
HER B B DO RB D 72 WHL T a0 R HR 72 Fifee 7 bly‘fii’ﬁﬁ‘éifﬁiﬁ&ﬁxm
W, Fl, TUXME - AT A AT T H AR B TIEET D xtiE - JEEEY
—ERAEFHLETHEED =—XIZH 3,500 22D Bank@Post [ THILTE 5 Z &
X, ZEBEHEZED THWARITICE > TH AU v MIREWEWZ 5,

(3) A—AR+FUTEBHEAHOZEERER

AETHHEHEREEL IOV T, SREEMEIIEDL T2 L RIAALTEY . X
WHEIEDOEEIZHEY LA TV D 56,

2016 NS IFLBEEFEOUFEEE 70 B b 1 ZE FANMERETFIT 2L EHIT
WEEEOEASREZES L, BEREXS S (1.5 % FL) %’i’ﬂ?ﬁ S ) fﬁkﬂlﬁﬁﬁl%
WZED A TV DA, Bl F3EA2 B b 2 OIS ERNICRAREE D A v N EFEE
L. BEFEEIIIRE 2000 2 X882/ LT 57,

I E a2~ — A0 KPS NIEREDONIR ITIERK Lz b oo, BEHEIXE -
FEAToTHELH Y TENWD LIz, BiCEO 7 U AT 1 - TJI//7 I 581%
il BT LSO FETONGRETHE L BIE L T& -, BRI %Lﬂé@mm%
B =N 7 OHALHEIRX Syt Z— @ﬁﬁﬁk%ﬁofméw

2022 - (2022 4F 6 HH) DIZE (revenue) 13 F-c/ NVl 2 El S 3E A3 EL
=z e, FTEHICe-a~—ARNBHERERICE 722 4P H L LT, 89.7
B5E NV EHEE 82.7 858 KL 8.5%H & 7r o7~ TEOIHREILF| e X WL

53 “Regional ANZ customers 'disgusted’ and 'furious' over loss of Bank@Post services”, https://www.abc.net.au/news/2019-
01-14/anz-customers-lose-banking-service-at-australia-post/10713156

54 2019 HFEEIIF 74 OB B EEHEE O Bank@Post #E#IZ YA Uiz, A—A 7 U 7H#E [Annual Report 2019
p.8

55 “ANZ chief says Australia Post access fee is unfair”, https://www.afr.com/companies/financial-services/anz-chief-says-
australia-post-access-fee-is-unfair-20181022-h16yfl

56 2013412 ADE T U U TS BEF TN LT TSR, BEAREASZ LA BRSO o T R A A
PASHT 2B 2130 EnH 2L Tho T,

57 Australian Financial Review, 26 February 2016, “Dead letter day for Aussie Post”
http://www.afr.com/news/economy/dead-letter-day-for-aussie-post-20160226-gn4ihd

58 FRIX, 2018 FFIZ2E L U = VAHYT, U= X MXy Z T, NAB 847 & O Bank@Post 55t % H LG RIRTE T
EHT D Z LI LN~k A B 5 L7 2 SR E 72 0 | 2020 F 11 AICEHMT LTz,

59 Y R=— B—= T AT R =T A b (2019 4 2 H 19 Af)

https://www.smh.com.au/business/companies/australia-post-letters-delivers-bad-news-despite-parcels-boom-20190219-

psoyuihtml (2022 % 11 A 5 HE%)
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EIZHY . IS T 2018 4D 24.3 H5E /LA 22 4121% 17.8 8% V£ THi/ L
7= 6o T @%%@E&&maﬂﬁﬁ%m R E WO KN T F T/ > T&
Too AV ZEDOIERKITa oMb KRERER L /> TWVD,

(4) 5% - ATM BCiB ERE

BRIEF IOV T, 2=3—H /¥ —E 2 (community service obligations,
CSOs) DIMBHITFFHICED LN TNRNE DD, F—A KT U 7 BHEAHTIEH
05« RGBS BB B A2 R LTV D EAELTWD 61, Bk L0
HEFEICONWTIA—A T VT RETH - 2 EEARO SN TND T
W, BE B OV T FREE 6 O & 5 @R EERNED ST\ 5, #ififT
13072 < & H 90% D JEEFE DAL H O 2.5km BN, Hh - &=t ciidbe< &b
85%7% 7.5km B NIZALE T 5 K 5 B2 EE L T\ 5D 62,

2022 4 9 H¥), A —A T U 7 EEAITAE 4,300 BOEE 5O LE LA
FhitHTH D %%dﬁuio anFRBLOZOR/EL LTOF L TA P —E 2D
BT Ko TIRTAIC R DR DI L 72 2 & 2320 ¢, BTl CRck 30 A O B {5 = B
P & B L“Cb\ Lz L, 277U, HJ5/iEMEH (rural and remote areas) ¢ B {i#
JRIF L L DX RIT 2 - TRy,

X#E 6 : A—R 7 U 7TEEAtD CSOs ZEFIRTL (202 4 6 H)

SR HiE eSS

)5 4,000 4,310
O b, M - R 2,500 2,513
EMET"X b~ 10,000 14,982
FRTTEIZF T % 2.5km BN A O 90.0% 93.7%
7 - L[Smim BiJ % 7.5km EHN AR 85.0% 88.8%

(HiFT) Australia Post Annual Report 2022, 2 ~—/

(5) DX DHEHE

F—=2 87U T BEAET O M OIER b D T2, 2017 4121% Digital iD
EWHHEHH T ) O AR BLA LT, S AR— MBS IR & OE NG RO
AT D2 LT, BEYOZ TR OBECBENT > TV EH—E R 52T 5 R
DARNEBDOFEF & L TIRNTE D L 9oz, —HOINTIEZZ D07 7V ZHIH
LT, 7Nha—VEEATLBEOFMOFENZIT) ZENTEH LIRS TND

630

SRIEHICOWVWTIL, BEEANEFE L THREZEFTIETWD, BICKIET @
%E%K&%bﬂ#\z/bif%ﬂ b4 D ZHRFEREZBDO BN TE H1E0,
b A TA U THLADA Y —E R 2RI L TS,

IMAFZEHEROFEEIESTHDHCEH 7 7 > K (self-managed super fund,
SMSF) # &3 2E ANk LTI, 2014 4 7 A LV JEHE D O ORLHE0A-FE i

60 Australia Post Annual Report 2022, p.15

61 F—2 MY THEE7 =27 /L LAR— bk 2019 3 L 2020

62 “Australian Postal Corporation (Performance Standards) Regulations 2019”,
https://www.legislation.gov.au/Details/F2020C00432

63 https://www.digitalid.com/personal/ (2022 4F 11 H 5 H %)
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ZEDTDIZF L TA CERADEBNREBFTONTWDENR, A=A N7 U TEEL
HTIFAEBTZOIT —E A E#A LT 5 64, 22k, —HARER CIXEERETE
BLehb¥lRyr—VE L TETFEIZREL W AHIL RoNEN, A—AX T
U 7B EAIIAE DY — B A (gateway service) (ZHHE L TV 5,

4. TAEXRBHE

HEFEOEMY — B RZOWTIL, @i O OZFEEB L L TIT-o T 5, B
# R COZFERMMEM, « —E AT, ZOBRNR I TAREDTHD Z LRE—
DEMETH D, £o, EHFLEFAETH0MERIT. A—X N7 U 7 OHITHH T &215 T
WD AR CH D 2 L SHIR T, BYE R O SEEEI O ARSI RS W THEE
ATV, B R & YRR TR LR M L2k, BEROoxy FU—7
Zil U CAepBhEy— e AR Rt Insg, 4—A 7 U 7E# O 724 Australia Post
Services Pty Ltd 7% ASIC 7> & Huf L 7= & — B X 7 1 &£ X (Australian Financial
Services Licence) Z i L Ck v, B#E CRMET 2V — 213 L TR FF
en

2[H 4,300 ROWFHFD 5 5, Bank@Post Z 2 LTV 5 EH E 1L 2021 £ 6 H T
3,540 HV . ZDH B, 1,679 BHIZERHERE O3 I 2 =7 4 ITHFEET D,

5. PEHFFHRHEFOEANRR

F—=A TV TBEAIBAF—ER 2T 55 THY . K@ RIS
RS DO RMFRE TH Y | BEAAII BTN T 2 DERERF TR L W 9 b DI
fcil/ \O
6. YARVMEMEMME

F—=A TV TEEAEIIBAY— 22TV THY . FefERE 72432
P o D SATFIR S, BEAAEA B TR M 2 U X 7 PREmhpE i 32,

7. HEEBHE

F—=A M7V TEEAEIIEAY— 22T 55 THY . FefERE 72432
AR S IO & B & b, BRI B IS T D A R TR0,

8. EMTIE~OmY A

LPO. CPA DM FBEF T, B/ EER T 25T &V O U EOHEBEM 2 £F
D, BUTEDOMDOERY —E AN T A AL - IEHFAEHZED TV D570 TR
FT AN TOERICEARNRBSE « SR —ERA~ORYRT 7B AZRAET 59 2T

64 F—2 T Y THEALY = 7Y A ‘Self-Managed Super Fund (SMSF)’
https://auspost.com.au/money-insurance/self-managed-super-fund
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iﬁ‘iﬁ‘ﬁf‘lﬁiffﬁﬂ LTW5, 29 LM RITER, 7V F 05, R EE
L TV 55 %2 OARRICHESS 2 E RIS L THE TOYF—E X 24 M LT\ D

H 5 R iﬂﬁi)ﬁ* v NI —27 D 80%EHEKT H, Lo, HEFRIZA—ART U
TIAEAFEDRAE  EE T DO TR, 1EEAEN 1993 LPO Agreement D %, &
T@<¥b%ﬂt/XX®ﬁ T2 Lo THA - BEINTWD, ZOHGRLS
(AR — E AN FTE LR W DS FET D 2 2 E 2 b L T RO
FRrTREMEIXZ D X 9 R a Xl o =7 412 & o CHIEEEMSE A FFo,

MWD E 2, 2010 2 H, A —RA F 7 U 7 BHE AL IR AT HE 5

(LPO) & 3 L\ M & i #Ltow%ﬂwnmommu*uﬁﬁﬁrwwfmTﬂ
EROHRMIAR 2 RIFICHE L, RIREFEEI D 25%51 & B, RO Bk FEokEl o
50%5| & EIF A EMT 5 &V o\ E Th o7z (2019 4 1 AT &)

A=A NZ U TEEIILEFER S & BIF OV E LT, B EREHERCA TR THDHR
FEER Ry NU— 7 #5720 LTV, ZOWEIC X - TRATEER~D
HHNEEITAERIK 3,400 F5 RV ER LT,

512 2022 4 2 A, community service payments OHEKE, 5 O representation
allowance O 4 %4H[E € H D H4FE 3,000 5% L& LR ETBH A BT 0 7 HKA~D
EHEBMMTOATZ, IZ THER O minimum payment allowance & 5 & iz OHZ2 N L
b EMTHETS 72 LPO ICFIEL R 2B CTHIgE S LT (2022 4F 1 A2 &% F26E)

Xy N =7 OfEFF L WO T TA—Z b7 U TEEAIT S OEIZIRY HA T

o

%)

9. XEFE - REXBHME

A IFEBIZOWTIE, AEE K #% d Payabill (Post Billpay) . A%
LD Digital Mailbox, ft4:[mlY¥® Cash on Delivery, M ({# %% Money orders, 7t
H £ Charge accounts & k% 72— B A 3R {IL X7 TN % 65,

Post Billpay Ti&, # & « &7 - Ealikha, Bi « RBEFEOSHAN RS, 1,000
%z B FEFADOEHE AT HRIR L, 3,200 & 48 2 % 4l — & A BUREE R O 2 1
TYY—EAOHMANETH D, Elo, 24 FEFFHAIREZR Y —E X & L CTHERE,
AU H =y MIPDDOIILWNIINZ T, #HFERE - 47 Ly FThiLX, AL -
TTVENLT, "—a—RERXAFx ¥y 9252 L THRBIZSHON BT D K910k -
TUN5 66,

Digital Mailbox TiZ, A > % —% v h ECEADOILWVEINH KL — A %
BT LTV D, BEIFIC A — AR biiRkEL RO LT B HkkE
kSN /NEIE TOMABRET VANV L —E LCHET S ENTED, &
7o, HHYA FE2@E U THEREZBOIILWVEAREE 25 TN 5D 67,

Cash on Delivery I%, ¥FDNEE OIS L2 % B Oilr < OBERICFFHiAte
L ENEBEORL OBERICEET 2 & & bITHRIEK L, BRI MELEZ T
WMABICREEZENT 5 —EATH D, REIZLLTITHEITT 5 Money Orders % i
U CHRIETEIC 54 SN DA & 72 > T D, PECEHI SN A5, B 48

65 F—A Z Y TEEAED = 7Y 1 b, https://auspost.com.au/money-insurance/banking-and-payments (2022 4 11
A 11 HEIE)

66 https://auspost.com.au/money-insurance/banking-and-payments/pay-bills-with-post-billpay

67 https://auspost.com.au/mypost/how-to/digital-mailbox.html
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(Money orders) TiL, 2[FEH? 3,800 A2 2B EHE O CTHMAT L HERS D,
DIENE, A% —%y b ECHEERBRLEAT L HELH o708, 201946 H 15 H
LV, BAOOHDOEYFNE 2> TN D 68,

e M (Charge accounts) TlX, YR ARFK D72 I B 28 0SB R%
TEDLHEIITR-oTEY, KB SINITHFEBE Y — & 2 %2E LW E TR 5
T EWTED 69,

10. AV =%y b FLT

A=A T U THEEAEC IR, 2EICEET S 4,300 OEEFO O H
Bank@Post %17 2 B# /5723 3,500 WL EdH D, FETIXEIEHZT TR, 7
AP =R B ANT WD, @MZETIIR Y b ECTAIEHE DL RED
BHNTED LT Ro71Eh BEEZIZ OV T H MyPost Account (2534
X, A T4 TEHEDOBBCEMEFTOER R ETA 5, 2017 4F 6 HREAT
1T MyPost Account DX §EE 1X 500 T ALLETH 7273, 2020 4 6 A RS T 1,000
FTNE#Z., 2022 4 6 ATid 1,200 T A& A 70 70,

N ARAT—= R 7O RITINZ T, Xy PRUF U TR0F v a LA
WRFEIREF L TA L TORFETFENZIIEL TND Z 22T T, ITETIEA VF—%
v MRETOEWNEAINI > T0D, 2017F 12 A LV, KBERTRKFED
Amazon 34— 7 U TG L, EOIREIET TR, A F—F > M&EIT
L CHERBCME 2T 29— R (T~ v ia—Yv 7 UITy R, 91400685
) B LTS, FOMcd, Ubereats CKEZR) . Deliveroo (FEEFR) Livo
- HATRAT Y — B A DEH B AR N TN S,

A=A NZ U TEFEAEDS IO E TR AIZHILT 572012 2017 FF 10 HIZEE
BITHYITA vyay B mitoERE XS —EB X F//7/’<5'—J ZRABLELO
D, =P =PRI, 2019 7 ARICEY —E A &K T Lz 7,

A=A N7 U T EAEAFED e—:"?—X@/J alaflEE L7 it o1 R (2146 H
) IZ¥ID T o0 HEHEZ (910 17) . # 22 FE|C iggoﬁ&%ﬁ'&to F—=2 T
)7mwmﬁ®8h@ mWT7anHn9%%I&LTe:7~ (2 o i
Nz LiC o 22 fEE 3 A ) 560 RSN A LT A4 TR VWA LT,
:%Lizo&f@jéi’]c]ﬂ) 150 T bW\ 72, dFo Iy a vy B NI RITOTFEEY
LB ERIDHEETHELTWVD

1. EBREBHE

WEINA~DEEEHRICHOWTIL, KU xR Z v« =4t (Western Union) Dk
&% U C, 200 LLEDOE - Mk 55 T < ORE)EICEETE 5, BRI Y

F—=ARZ U TEERT =T A B
https://auspost.com.au/money-insurance/banking-and-payments/domestic-money-transfer-money-orders (2019 4 8
(2021 % 1 A 26 HFRE R CHERAHE)
A—A ~Z U TEE/AH [Post charges 28 September 2020 |
https://auspost.com.au/content/dam/auspost_corp/media/documents/post-guides/post-charges-guide-ms11.pdf
(2022 4 11 H 12 HRE)

Australia Post Annual Report 2022, 1 ~<—
vy T AL —v 27 A  https://auspost.com.au/shipster/ (2022 % 12 H 1 %)
“AusPost shatters online records”, July 13, 2022

NS N
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v B —TORKRESFIT 7,500 58 RV TREEEICL > TR~ S, SHAWIFEEEE LL
% EFTPOSTAME MRS 7, O TR, b0 A L SllmoFs 5 bh
L EHESOT ALY 4 Ly MERRZE U2 b AREL 2o T D,

F—ANT Y TEENELE T2 AZ Y« 2= F T 2021 4E 6 A, EH#EDO X 22—
TERPR LU TCT VLN EGEAA—TICEGHHI LT, Vo ARF Y » =4O
Xy MU —27 Z U T 24 B, 42 T4 o TIHRPICEESNATREIC R D,

I —A ~Z U T HAEALE ;tﬁ;cx/;' Voo = Fd DT VX NVEEY—E R HY
AR T 5 FE (08 - A - 8 - FHIRWT) OBEFEFEAKRLDOZ &,

EOBFNZHONWTIE, JEEH T8 HE (m2—Y—F FRL - KL« SR
VReaz—o s FRWRRL - BAMA IR c AL RATT BT TR VU FE—
VR e T4 =R e ZANR=Y « f 2 RRXTTAET - L= 7TV UFy b
%) ﬁ*f‘ffﬁ/fkd)ﬁ}ﬁi 1o TC0D, Blikid1~2 =¥ H T, RIKHELHIL 400 % R
VAR, BeEild 5,000 52 RVFHYS TH D 75, £io, A T4 ThH 58 DIEEZMEA
f%éomk_2~3a¥ﬁ%£#é# TE R COZMEMNARETH D, HIK - i
WA LEEE & [F—CTdh b,

F7o. DAL, WRITERTIC, Fr—YROAET VXA FI—FTH D,
Load&Go Travel card (Visa, 5@ % C) . Load&Go China card (Union Pay,
JG & 5% KJL) | Cash Passport Platinum Mastercard (MasterCard, 11i#&5$T) 7 &
DRTUL - F— REMRGEL TW=23, Load&Go card 1% 2018 4= 8 A 1 HIRFATH
HRATAE KT LT % 76, Cash Passport Platinum Mastercard /% 2019 4F 6 H 20 H
EZHo THBRBEITEZRTLTND 7,

12. {THEEHHFE

PRI DWW TR, HERRSEOMRBLE & LT, RITHRER, <y MRERZ I -
TWD, AMmRBRIZED > TRV, FRITERER I Zurich Australian Insurance
Limited #f:, ~X» ML The Hollard Insurance Company Pty Limited #E0 p& fh & %
IWENRTE L TWD, Z2d, Ny MRERE X, Xy FOEEEHORK 80% % fiifd
THHLDOTHD 78,

BB LR R & FRMERRITE Y A1 LA, BEERE ORI & R — N idikee
b, T, FOMOMFEEL L LT, /AR — MR & B0 HE0GIFHED
FH—tE 2 E B> T 5

13. EHER (ESGHREMEEXED)

73

74

75

EFTPOS (Electronic funds transfer at point of sale, =7 hAHRR) L X, A—A TV T b=a—V—F 2 RTEELLTY
DY AT LT, SUTAEOEREN TRFELIEHETOFX ¥ v a7 U MUEATEDRFEL AT L ThD, EET 7K
0 B INRTEFEE AL,

A—A ~Z U TEENT =7 A . https://auspost.com.au/money-insurance,/banking-and-
payments/international-money-transfer-with-western-union (2022 4F 11 A 10 HEJ%)
https://auspost.com.au/money-insurance/organise-travel-money/foreign-cash (2022 4 11 H 10 HF'E)

76 https://transferwise.com/au/blog/australia-post-currency-exchange (2022 4F 11 H 10 BHEI'%)
77 https://auspost.com.au/money-insurance/organise-travel-money/cash-passport-platinum-mastercard
78 https://auspost.com.au/pet-insurance (2022 4 11 H 10 HH'%E)
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F—=A T U TBEAIIBAS—ERZT 55 THY | KRB & @lpEd fh
DB eE 2 Feffi, BN A IZEM S 58 EH OB TR,

14. ZEOEKEERE

FRES AT U T ERRN R 208, £ < OBERFH AT 9 K b 414 5
B, HREH ORI QNS 12 FE TE o> TS, MA T, KLy a v s
T X —ICHDHRERBTEHABICHLEEL TWD RN —EEFIET D 7,

k. NFREE LR L TOWAEDOIL, ZO/NEEDOBIERFICE DE TR R
ERELTWAHIr—ABEL\W, Hl2I1E, Yav b rlerZ2—cffELTtnsdsEn
X, —EORBEHIZRY FHROQIFFETEXELTWDLIHLDOLH D,

15. ffT. MRXE L DEXFHRE

[Valiant Finance]

BREIEEICONWTIE, L0 2EReMY — XA ZEE R RIS FiE R LT
b, A—A KT U TEEAIT 2020 4F 11 H 2 HIZH/NMEER T v — o HELRRBT
% Valiant Finance f1: & /3— R F—3 o 7 a2 HifE L, &REES~D 7 7 2 A3 8 L
gk Ze & CHUNMEZER B E OB SR E L ISR L T & Lz, Valiant
Finance fL B RIZEHEOE L F TR <, BENLRELFLMEY FOo~vyF 7 a2
L35, A=A TV TEEAOBEEIL. AEOU =T A e L 3,500 OEE
J& 588 C Valiant Finance t-D U 7 »—F )L « #—t" & (referral service) =%\ 5 =
&R T& %, Valiant Finance #LIZRA T2 50 RELOE L F %L (RFEHFITHLH
IND=y FHRITETEL) NOZOMED=— Aol A MNE 47 a vk
FEODIT D E 24 5,

[Amazon]
2017 £ 10 HIZA—A b7 U 7 EEX O it E ETE (CEO) [T Lzr U X
7 4 v « R4 — I (Christine Holgate) Kb & Tk, ERFEDOILRBED b
oo TO—ERE LT, 20184 2 ANDIIKRA ¥ —F vy NBERKFOT~Y >« K
v b A ANOREFEOZFEE M LT 8o,

[ Starshipit]

Starshipit (%, 2015 FIZEN.SNTZA L TA UV EVRADYF—E AT @ /A X —
T, /NEEEOREEZE DR EZ FHIT D,

E#] 2,000 fEAH D/IVEL &2 FE 5T D/ e D FEHIT L > TOMHE TREMHDE Y
Va—varépoTnbdAd—2A N7 U 7HE{H/A#:?D MyPost Business & Starshipit
2021 FFIZR > TIRET 52 & T, T mERXADA— M A— 3 UMk, BEND
DI~ OEIE R AN, = 2~ ORI 2 | /INEFER ORI RIS

(fulfillment process) @ & & 72 258 b3 HIFF S L5,

[ Myer]
ANV DNFY HEEF =—2 O Myer 1 20208 A, A—A N7V 7TH/H
AL S EROWEZ R, KT e-a~—ADFEFISZ 5720, 9 H X vt

79 A —ANZ Y TEEAD = 7 Y1 b https://auspost.com.au/about-us/corporate-information/public-holiday-services
(2022 4F 11 H 15 HE)
80 https://jp.reuters.com/article/australia-amazon-com-idJPKCN1GB064 (2022 4F 11 A 15 H '),
https://www.nna.jp/news/result/1682318, https://www.nna.jp/news/result/1696936 (2022 4F 11 H 15 H %)
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DB AJLIR L 22T < D 26,000m2 I M SABERE 7 72U T 4 DIRMEEZ T, e-
av—AEHOOn VAT 47 A3 A b ERERROSIEE BET, ZoAEIZan S

L omy 7 XY Te-a~v—ANHEBERIEEIRIZ/R > TODRIUTKIET 55 D
Lansd,

16. BAFER

A —A FZ U 7 Tli&, 2002 4E(Z IFRS (International Financial Reporting
Standards) O ANRE X, 2005 0 S iiflEH ST\ 5, IFRS 1T ERFEZE
DHIR ST FEEFEFELBNFEOXIEBEICbEH S, A—X F 7 U 7 EENHE
CbBEHESND, 2B, A=A 7 U T7TEMEAMIE, SRR S RFEE 2T Tam
P—ERAZRM L TN D720, EOEFEFHENITRFER & 2 —FE L TRt
THEY ., SREFHSMEIMOMBHERIIER SN TR, A—A N7 U TEHEAOL
FHEEIX7 A~6 HTH %,
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KFE7: F—2 TV 7EHEAEOEREESEE (202 £6 AH)

Consolidated ($m) 2022 20214 2020%F  2019% 20184 20174

Revenue

Goods and services 8864.1 8208.1 7,389.6 6,879.3 6,730.8 6,619.5

Interest - - 18.6 6.3
8864.1  8208.1 7,389.6  6,879.3 6,749.4 6,625.8

Other income

Interest 4.7 6.4 8.6 8.0

Rents 35.2 41.2 38.4 37.5 39.4 41.8

Other income and gains 69.9 18.0 62.6 65.0 88.2 139.6

109.8 65.6 109.6 110.5 127.6 184.0

Total income 8973.9 8273.7 7,499.2 6,989.8 6,877.0 6,807.2

Expenses (excluding finance costs)

Employees 3377.9 3314.8  3297.7 3171.9  3,051.0 3,007.3

Suppliers 4890.6  4200.8 3508.2 3377.8 3,219.7 3,202.5

Depreciation and amortisation 543.6 516.7 466.5 283.3 304.2 348.6

Other expenses 68.7 96.8 120.9 83.1 150.7 81.6

Total expenses (excluding finance costs) 8880.8 8129.1 7,393.3 6,916.1 6,725.6 6,640.0

Profit/(loss) before income tax, finance costs and

share of net profits of equity-accounted investees 93.1 144.6 105.9 73.7 151.4 167.2

Finance costs (37.9)  (45.3)  (54.2) (34.2) (32.0)  (47.6)

Share of net profits/(losses) of equity-accounted investees 0.1 1.9 1.9 1.6 6.3 6.5

Profit/(loss) before income tax 55.3 100.7 53.6 41.1 125.7 126.1

Income tax (expense)/benefit (5.8) (31.1) (10.7) (0.5) 8.5 (30.7)

Net profit/(loss) for the year attributable to

equity holders of Australian Postal Corporation 49.5 69.6 42.9 40.6 134.2 95.4

Net profit/(loss) for the year attributable to:

Owners of the parent 49.5 69.6 42.9 40.9 136.5 97.0

Non-controlling interest - — (0.3) (2.3) (1.6)

Other comprehensive income

Items that will not be reclassified to profit or loss

Remeasurements of defined benefit plans 110.4 373.8 (161.7) (25.3) 246.6 349.0

Other items - - 0.1 (0.5) 10.4 -

Income tax on items that will not be reclassified to profit or loss (33.1)  (112.1) 48.5 7.6 (76.5) (104.2)

Total items that will not be reclassified to

profit or loss, net of tax 77.3 261.7 (113.1) (18.2) 180.5 244.8

Items that may be reclassified subsequently to

profit or loss

Other items (1.2) 4.4 - 4.7) 10.3 (17.1)

Reclassifications to profit or loss (0.6) (4.1) 2.8 (1.4)

Income tax on items that may be reclassified to profit or loss 0.6 (0.6) (0.3) 1.7 (2.9) 4.4

Total items that may be reclassified to

profit or loss, net of tax (1.2) (0.3) 25 4.4 10.3 (a2.7)

Other comprehensive income for the year 76.1 261.4 (110.6) (22.6) 190.8 232.1

Total comprehensive income/(loss)

for the year attributable to equity holders of

Australian Postal Corporation 125.6 331.0 (67.7) 18.0 325.0 327.5

Total comprehensive income/(loss) for the year

attributable to:

Owners of the parent - (67.7) 18.3 327.3 320.1

Non-controlling interest - — (0.3) (2.3) (1.6)

() AL : HHZE RV
(tHAT) A—A 7 U T E{HE/A+E, Australia Post Annual Report 2022
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K% 8 : A—R F 7 U TEHEALORMEXIRE (202 4 6 AH)

Consolidated ($m) 2022/ 20214E 2020fF 20194F 20184F 20175
Assets

Current assets

Cash and cash equivalents 380.9 653.1 775.3 628.0 592.2 442.7
Trade and other receivables 820.0 770.5 786.9 788.5 747.2 722.3
Prepayments 130.7 122, 153.0 126.5 120.0 117.0
Inventories 76.9 72.8 62.8 53.0 50.7 50.2
Income tax receivable 15.9 - - 16.9 - -
Other current assets 4.6 5.0 6.0 13.6 16.2 11.1
Asset Held for Sale - - 211.4 138.2
Total current assets 1,429.0 1,623.3 1,784.0 1,626.5 1,737.7 1,477.9
Non-current assets

Finance lease receivable - 96.7
Net superannuation asset 950.5 031.2 626.9 850.3 018.7 700.4
Property, plant and equipment 1,906.7 1,909.3 1,784.2 1,758.9 1,599.3 1,5590.8
Intangible assets 798.6 714.6 708.5 734.1 741.5 859.0
Right-of-use assets 957.9 1,026.9 1,032.2 -

Investment property 160.5 157.8 161.8 181.5 168.9 169.0
Deferred tax assets 656.7 668.4 653.1 256.3 386.5 400.4
Equity-accounted investees 9.9 9.3 7.8 5.9 11.4 247.9
Other non-current assets 33.3 24.1 26.8 29.2 25.1 26.2
Total non-current assets 5.474.1 5.441.6 5,001.3 2.916.2 32.851.4 4,059.4
Total assets 6.903.1  7,064.9 6.785.2 5.542.7 5.590.9 5.537.3
Liabilities

Current liabilities

Trade and other payables 1,208.9 1,152.7 1,055.0 1,016.5 957.0 1,099.8
Employee provisions 764.1 791.9 768.8 743.9 749.7 772.0
Interest-bearing liabilities - 100.0 249.9 - - -
Other provisions 15.9 20.8 19.3 12.1 16.7 29.4
Current lease liabilities 240.3 213.6 183.5 -

Income tax payable - 30.4 - - 36.3 85.2
Other current-liabilities - - 19.6 13.6 -
Total current liabilities 2,229.2 2,309.4 2,276.5 1,792.1 1,773.3 1,986.4
Non-current habilities

Interest-bearing liabilities 350.3 363.4 467.4 713.5 703.0 702.7
Employee provisions 246.2 275.5 263.7 249.9 236.3 272.9
Other provisions 60.8 48.2 47.5 47.5 46.2 44.2
Non-currentlease liabilities 825.7 920.4 947.4 -

Deferred tax liabilities 609.7 660.1 579.2 357.9 393.2 356.4
Other non-current liabilities 4.0 - 0.5 68.7 70.4 44.8
Total non-current liabilities 2,096.7 2,267.6 2,305.7 1.437.5 1,449.1 1,421.0
Total liabilities 4.325.9 4.577.0 4.582.2 3.229.6 3.222.4 2.419.4
Net assets 2.577.2 2.487.9 2,203.1 2,313.1 2,360.7 2,117.9
Equity

Contributed equity 400.0 400.0 400.0 400.0 400.0 400.0
Reserves 17.8 19.0 19.3 16.8 21.2 4.9
Retained profits 2,159.4 2,068.9 1,783.8 1,896.3 1,945.5 1,713.0

Equity attributable to equity

holders of the parent 2,577.2 2.487.9 2,203.1 2,313.1 2,366.7 2,117.9

(E) BN : HHZE R
(A1) A—A N7 U 7 E{F/A+E, Australia Post Annual Report 2022
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F£ 38 REYU T EmMERADER

F1E TR LA —A T U T OHRITU AT BT 4 REAT~DOEFENE
BFIRICE VDB L o TS, 4 REITTHLA—ALT T - aE TV R
#R17 (Commonwealth Bank of Australia : CBA) \ A—AJ7 V7 + =a—T—F

RN4R1T (Australia and New Zealand Banking Group : ANZ) . 7 = A k3w 7 §R1T
(Westpac Banking Corporation : Westpac) MO/ v 3 J /L« A—A 7 U 71T
(National Australia Bank : NAB) (% The Big Four & FEEIL, 2D 417D 2022 4 6

HRDOWEFEAFHIR T 1EAEZ AR (ADIs) 2EDOREE (5K 9,966 fF5: FL)

D 71.6%. Ef15% R Tl ADIs 2k (3 JK 8409 (&5 K/L) D 76.4%. TEEIER TIX

ADIs &fk& (3 JK 7,586 {E5E F/V) 77.2%% 59 5,

D 4 ATITREEDO BB CIIMmD THHT L T v . & <IZ NAB & Westpac D&
PENERT IS BIC AN D D, BRI 2022 FEEOREERBITITRO LB TH
Do

KKo9: A —R T U T D4 KBITELEE

BliisE | REE | KIEFTEH FY2022 8 & &
(B=FL)
CBA 1911 6 H v F=— 12,153
ANZ 1835 9 H AR 10,857
NAB 1858 9 H AR 10,551
Westpac 1817 9 H v R=— 10,142

AT« M & PE XA ET O 2022 ARG

ARETIL, 2022 FEFOREFEOHEEIZIL - T, 3 KEEFTE LT CBA, ANZ. NAB
D 3ITEEY HIF 5D,

ek, PEHIIELT L L RFHRITOMTHLHE SN T d i TidZe<, CBAMR 6
H. ANZ, NAB &k O Westpac 739 H & 72> T\ %,

2022 FIHRIITTH DA —A b T U 7 HE(HERIT(RBA) DS FIBUR 12K & 7linfft
MABNTETHST-, SIEEVTHAL 7 LOMEIFRE LT 5 HIZ 2010 4F 11 A LL
. 1S OF FIFICES A0 . F0% 12 HE T8 AR TR RIF A EITL
77 2020 4FE 11 H7 5 22 4F 4 H £ T 0a%IIEZ BN TW-EFESFIT 12 A 6
H. 25bp ®51& EiFT2012% 1 HURDOEAETH D 31% L7 -7, S HIZ 2023
2 A7 HORET 25bp OF| EIFZRTE, Z ORI CTBOREFIT 3.35% 287 L
72o 5 HLARE 9 24585 T 325bp & W) NA RX—=AD 5| & Eif & leo7z 8,

ZOHEDA. 4 REATIZERNZFEROF LT %220 F £ AT OAFNZERG S 8T
S, 12 HOF| BT L CHORBEOR S E & D K LIz, AX X — REHS
RBTTIZ 7% E2 B2 5EEr— OIS BIEFABEREE 5, AFEO EFITE
NINTTIZFHEEBE L TWDE XA I 7T, MBS 2000 BT IXEHTH
ET— = VIEFICT TICIRAR B MIE L2005 D LIBSERPA LTV D, AE

8 RBA (&, JHIE UTHEA O 1 kR R IZBRfET 2 &RBORI S TER&MN 2 G 0 a&MBOR 2R E Y 5, BF 1 HI3E
KRB DIz, HEZORRMEN 2 FRIOZEIT 2 A L5, A7 VRIUCER, v Uik#ida H 7 B OBOR
RREDOFAT [5%EH» A CIDRIMET VNI D) & OREZORMERY L,
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TiE, 12 H @ RBA FI] EIF ~DFEATORSITHK » TEE R — >, IFETHE D &R 2%
5,

1. A—XRLSY7-aF29TILRAEET (CBA)

1911 SR\ HEFRET DO P $R1T Commonwealth Bank & U TR Siu7-, HFRRET )
SHEEZITHTEE - FEBRITThHo 2N, B ETRMO 18R17L L TIFE L=,
1924 4725 CBA (ZITH REUTOMEREN IR, B S41. 1945 4FI1C CBA DR
ITHEREANIE UL S V7223, 1959 EICIE, A —AX M T U TH(HRITHB L a0 U =
WA XX T e a—RbA v a VERIRT DIERD RSN, A=A MT7 Y T
TRHATIZ T RERITOMRE L Z TN, I B T 2V A« NUF T« a—RLbA ¥
3 V1991 FFIZREAL SO B, 93 FFIZEI{ED Commonwealth Bank of Australia
WZERR S LT,

WEE, SR, e —r, R, ENATM Ry hU—2 A LR
X7 TIVDOFT = FEIENE L DETA—A N TV T RKOHIT,

2022 4 6 H KK T 807 DXL/ —E AU ¥ —%HL, 2,005 5D ATM %= 4
T 5. UFEFINSIET 68 JE, ATM T 397 i),

2022 4F 6 A (FY2022) @ CBA 7 /L — 7' ®Iu{% (Total Operating income) |3
249 BZE RNV THY, TOHFEELT AL MIIOWRIL, VT — N F 7N E
RV (WERkH 44.5%) . BV R AR TR 71 {B5E RV (28.6%) .
Institutional banking and markets 7% 23 &% KL (9.2%) . ==—Y—7 2 K3 29
f&5 PV (11.6%) . Corporate center and other 28 15 {22 KL (6.0%) & 72> T\
Do

(1) HEE. MEX. BEE. OER, m5EY 7

CBA /)L —7® 2022 4 6 HHOMEEIT 1K 2,153 (85 RV ThH -T2, RS D
TA&TRE I 8,576 fHE: KL, BUEFEIT 8,780 (5 FL,

2022 £ 6 ;] ® CBA OREPEIT 2022 4F 6 H D ADIs 21AD 20.3%% 5 5,

KE 10 : TE Y 2 VAFTORKEE, MERR. HEERR (BF6 AKX

(AL 5 V)

2018/6 A | 2019/6 A | 2020/6 A | 2021/6 A | 2022/6 A

K& P 9,751.7 9,779.0 10,154.7 | 10,919.8 12,152.6
Tl % v 7,437.4 7.565.5 7,729.8 8,113.6 8,788.5
(Loans, bills discounted and

other receivables)
TAETE S 6,222.3 6,374.2 7,034.3 7,663.8 8,575.9
(Deposit and other
public borrowings)

£ : CBA OREHIT 6 H,
T : CBA  Annual report 2021 & 2022

(2) FEEFF. BEEMH. OE#EEFFEN. REFGHZFORK ERITHRADLE)
W im a4 ]
CBA lZm—r&Ho5| & L & HHT L TEETHAE (GoalSaver 36 L OF
YouthSaver) ®4F% 2023 4F 2 H 10 Hv B, KT RBAF EIFIED 3 51045

24



https://ja.wikipedia.org/wiki/1945%E5%B9%B4

% 75bp D51 & BT E2REL Lz, FLEOA EFEMEFRIZOW TR, HBEHERFFE0R
BRI ST, R/ HEEORIR S 720,

M# 11 : F Y = VAETOEEREDSF]

5| & EIFiE 5lE LIFEDOEF 3B
NetBank Saver 0.00% p.a. EAESH] 1.60% p.a. (DEREZ RO 5 22 RIFR
account (JEzE %) | T introductory rate & L C 4.00%p.a.% &k, %
DO# 1% 1.60%p.a.)
GoalSaver account 0.75% p.a. ST 0.25% p.a.. BATRITANEZITO Z L, A 2023
KEEEDAERL Y REVWZ 2L LCHEA |2H10H
e % 3.25%p.a.7> 5 4.00% p.a.~5| & L5
(=3.75% p.a.D R —F AE&F]) |
YouthSaver 0.50% p.a. FEHESF] 1.60% p.a, HEHESEPHA D Z 25k E
L TFm 50 2 Rva BRRIC (3.50% panrbil& b
7 C) 4.00% p.a.ziE@f,. 50 %% N/VEEE I ITFEUE
15 H

7T : CBA ”CBA announces rate changes”
https://www.commbank.com.au/articles/newsroom/2023/02/interest-rates-
february.html#:~:text=Following%20the%20Reserve%20Bank%200f,%25%20p.a.%2C%20effective%2017%20Feb
ruary.https://www.commbank.com.au/savings-accounts.html

U]

MFE 12 : T Tz AV ZARITOEHEESDOELF] (2023 F 1+ A 4 BEE)

bS] fthAT 1 EE~DF]E. THA I PR%HE B 58T T4 AR B
DIRY IA T
4.0% AJ 5,000 ) 31 A OFFHEA
(1 4) ~199 77 9,999 5 K/l (7 A OFRIEAE
)

T : MOZO "CommBank, NAB, Westpac or ANZ — how do the big 4 term deposits compare?”, 4 January 2023

[FEe—]

Bl /B E OB IZx LT 2023 4 2 A 17 A BEB)@FIT 25bps 51 & BT 54

776

M 13 1%, 50 H5 FVOEBEH|n— 2R 5 O & H OGERD 2 HOF EIFT
WS B R D7, RBA OF| LT DA E - 72 22 4F 5 HLART & e _XTO & A OREFHEN
BHTOW ORI ERLIEH D,

K* 13 : T EL T o VRAETOREE D — L &F)

BT 2 AD 3R B AR DIRFEEDIENE
5| & LIFig 2 AD5|E EIF~ADFIES 22 5 5 B LGN REHEMEE
FEUESEN A | 7.55% pa. | 0.25%pa. | 217 H 86 5 KL 1,051 % KL
Ny r— | 4.92%p.a. | 0.25bps 217 H 77 5% Kb 392 5% KL
ZEEh A
IEZEEV A | 4.97% pa. | 0.25bps 2 17 H 77 % KL 8315 KL

H7T : CANSTAR “CommBank has hiked variable home loan rates in response to the RBA”, 9 February 2023
https://www.canstar.com.au/home-loans/commbank-february-rba-cash-rate-rise/




[ iR 20k
H 2 O 4O H LI 5 HE@TE4: 0% Smart Access O M JEHERF FECENT 4 52
RV/A, 7220, A=A NF U T OFEERBEICIERET 228604, 25 L T2
WLAESATRETH D, HDHWVEEH 2,000 5 KAVLLEOTEIT ANEZTT 5. 50,000
Z NV EOTE®R S E AT 5%, ITEDEMEZ - EIXnRI N5 s,

(3) RE#EE ErEfm. VAV tEERER. KIREL, EAEAKF) OBRK

CBAIF BF¥, AMEOJE, &S, AT - BART D=2, F—N—FF 7
hLOREENE. 2 LYy b — B EBRRE, 7T N— bV RS B - A
Bo— U SREARAEIRGR AR L T\ 5, 2022 4 5 1 ITIE. BVIEAE B
LLTA—A KT U TENOT VF M EFE T — Unloan % Bits L7,

FDIED, 240 CommSee kDA F A v« Tr—D—%H{T-o TN 5, 1%
BRpE S DWW T, BEhELRRR., EEMER. RITRIR D> TV D,

(4) F=#. EES# (EKI2714 0TI FORITESELRD) ~OHEKR

CBA |34 —A T U 7 KDERT T, Bankwest, Colonial First State
Investments, ASB Bank (New Zealand). Commonwealth Securities (CommSec) .
Commonwealth Insurance (CommInsure)’2 & %4 FlZiz 5,

CBA IZ. 100% 12t & LT Xigventures # A L T\ 5, 2020 G0
Xisventures (X, ‘Venture Builder’ (H&OODO7 A 77 EEREZH>TAZY—FT v
BT HHE) LLTbHbiL, EFMMAEEZ 7 1T v« A — T v
LTV A,

CBA |Z 20224 2 H, [END 7 1 7 v 7 {23 Paypa Plane ® 20% % Hif5 L7= = &
ERE L, FIMEEBREOIF T ALY = Ak h#E LT PayTo ~DOB1T &2
Ll EbIT, WETIITREFECB T 28R EZ BT 2 L 2 BT, PayTo &
1%, BENRBEITK LT real-time direct debit payments Z#2£flt 32 7208 L\ 7 v
ENPRFEFETH D,

(5) ESG##&

2022 4F 2 H 253 X7z CBA ™ Green, Social & Sustainability Funding
Framework”(Z, Sustainable Funding Instruments D317 % X % 5 /N F 2 R L B
DFHELZEDTZ D TH D, T DOPERLAOF THAIT S 7z Sustainable Funding
Instruments (2 X > CTHFHZEINHERIT, PIRFBICET D, & D WITFRE DO HE
DR - KFEICET D%, CBA & L TCOHBBEEOTFIZTELIND,

ZOPAZ DB E LT, CBA I 2030 % TIZRIE T 700 5 KAV O 27 )
TN Ty AF o AERMETH L2 Iy FL TS (2020 4 6 ALK 22 4= 8
A ETo 2 M T 310 EE KL% T TITETH) .

CBA /X 2021 K, A —A N Z U 7¥O ESG EMFHEAEFKIE L=, ZOFEEIT,
Y AT F TN A e L FERE S A RNE  (Sustainability-Linked Loans: : SSL)

82 “How to open a bank account in Australia with one of the Big Four banks®. 16 February 2022
https://blog.currencyfair.com/how-open-bank-account-australia-big-four-banks
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WCRFEEY SND, HEEIIFR—ILE—LEE T, ZOHEEEIFEE LT HEEIC
sustainability performance target 73 FHIEE S 4L, B Y FIXFANRE Sz HFH
(GHG #EHHHNE., KR, JEHOZEMEZ: EOIEMBEREAR) &S 5 & Wi
G2 5, REEERFILT o BRI,

FERE P& 5 T 5 IFM Investors 230 2 fii5f KLz Z O EWFEEICHEE L T D
(IFM (Xl O EH & Fkk, BEeFo) ¥ — %2155, 224 7 AR T GEEn
HYAET) 15(EF NV ERE L, 5 NLVETORINIAIE SN T, ESG EHTES
ITAMVERT CRkRL, =2—r%) ITHIR L2925 %,

(6) TCFD R & ~D Xt

CBA |3 2018 4 3 2 TCFD & = O &[RRI & 72 72, [FIF, TCFD D#EF T~
7= A DA E “Strategic report : Climate-related financial disclosures”%f:%'t‘é?,% L
720

CBA X 20222, PrxIviar~OBTEZ =3I v 7 % Net Zero Banking
Alliance (NZBA) 8BIZBASNTHEEHREZ LI, 2I v MA LV NDELAT YT L
. FEE, BB R, RIRAWMT ARECET O ES —5 v N & FY2 O
TCFD LR—=FTARTHELTWND,

2. A—RrFY7 - -Za—o—5 2 FERIT (ANZ)

1835 41T Bank of Australasia & U CHE[E DRI TIEIZ IS & HE TR S 17,
Bank of Australasia /% 1951 4%, Union Bank of Australia & &f}f L C Australia and
New Zealand Bank Limited 23§42, % D%, 1970 412 English, Scottish and
Australian Bank & & f/f L C Australia and New Zealand Banking Group Limited 73 #E
AL YO A—2 T U 7 ORITHE ETRRKOAHESR) . 1977 FEICATEFTEH
BREENOGFT—ARNTUT « ARV AKIEL, AFEEbIC, A=A T U T DR
iTE72-o7,

SATEB K OGRS « P — A ZRA T2 0ETH S, 2022 % (2022
9 HH) OILE (Operating Income) (X 194 85 R THY, ZOHFEFEEI A b
}”:'JV\]%R . A=A T U TG - BEETMD 94 (85 BV (WERkE 48.5 %) |« BREE#

BEFEMN 5185 Fv (7 26.3%) « ==2—Y—F > FERM2S 36 /822 Kv (A
18.6%) oK 2 (B RL ([ 1.0%) . Zv—T7 ko 2 —EM 9 @5 R (A
4.6%) L7poTN5D,

A=A KNZ VT T, 370 TLLEOBEENBIEANZ 77 ) 2~ TEY, 210 7
ANLLED@E D ANZ  Internet Banking and Internet Banking for Business % FJ i L
TW5 84, 214 9 A ROUEFKEIT 40,221 A 85,

83

84
85

2021 4E 4 AICEHEEREH B &EA =27 7 ¢ 7 (UNEP-FI) 2N EfEL. R 43 DEATT L L2, 2050 4FETD
FTRER— R 74 U ACBT DIREDRT ARy b E e BT REGMEERE O 7147 A,

CBA @ NZBA Z/JIIZ >\ TlE, ”"Commonwealth Bank signs up to the Net-Zero Banking Alliance”. 9 February 2022
ANZ annual Report 2021

“ANZ Annual Report 20217, 71 ~—
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(1) HEE. MER. BER. OEH, mHEI 7

ANZ 7' )v—7 D 2022 & (2022 4F 9 ) OREMEIL 1K 857 B KL Th -
7o [RIRE S OGRS IT 6,724 (B5E NV, AL 7,973 (5 FL,

2022 4 9 H D ANZ O#EPEIL 2022 4F 9 H D ADIs KD 17.5% % 5D 5,

ME14: A=A LT V7 + =2a—T—F 2 FERITOREKE, MERR, HEER (BF AKX

(HAL : fBEZE V)

2018/9 H 2019/9 H | 2020/9 H 2021/9 H | 2022/9 H
& PE 9,431.8 9,811.4 10,422.9 9,788.6 10,857.3
& TR 6,044.6 6,152.6 6,170.9 6,297.2 6,724.1
(Net loans and advances)
A& TS 6,181.5 6,376.8 6,823.3 7,430.6 7.072.8
(Deposit and other
borrowings)

o ANZ ORFE T 9 A,
HAT : ANZ Group Annual Report 454k

(2) FEEFF. BERHE. DEMETFHN. MEXEFORK RITHOLEK)
(&)

ANZ D E7- 5 g M@ a4 O E TR D —o, 2023 4F 2 HREOSFNIT FERD &
BYThb, FEOM S FFEMETES T OV TR OB FERHI M T, &/FE
SBEOHIRS 720,

* Online Saver : R —F A&FITiE 2 6 » ARMIZ ANZ @ Online Saver M4 £ L
TWRWHTHOBER 2 KRR 3 » AIZRE L TH 5, RmafliX 0.25%5]
& kBT (2.40%—2.65%) ,

* Progress Saver : N —F A&FIL, SIEHLAEITH) 2 LR< 1 EITHZIZ 10 % R
WL EDIHITFANDR o> T AT 535, meflid1%s1E B (2.50%—
3.50%) .

MFE15: F—ARFVT + 22—V —F 2 FEFTOLBEEEESF

FHAREF| R —TF 2 EF| % e 4 | TR IRFERT G
EAR+KR—F %)
Online Saver 0.85% p.a. 1.80% p.a. 2.65% p.a. O (25 HZ K/VET)
Progress Saver | 0.01% p.a. 3.49% p.a. 3.50% p.a. O (25 HHE NV ET)

E 1 2023 4F 2 A 21 ABUE
HiPT : MOZO “ANZ Savings Accounts”

[l 7R 4]

K#F16 : A—A T VT « 22—V —F v FEITOEMELEOME (2023 4 1 A 4 BHAE)

3= okl T OEADF TEE HIPREE BEm A LIETDE[EH L
B DR Y AH rollover
4.0% (14FE~54F | KnAf 5,000~ ] 31 HOFEFHEE &
TH T 4.0%) 9 /7 9,999 % /v OYFILE D gE R 2

HiFT : MOZO "CommBank, NAB, Westpac or ANZ — how do the big 4 term deposits compare?”, 4 January 2023

28



[FEe—]

BB /BEAE ORI HR LT 2023 4 2 A 17 AL ABIE&FIT 25bp 51 & EiF 51

77

XK 17 1%, 50 T& KAOEEBER o — |85 08 H ORFERED 2 HOF| EiF T
W BESZ 5. RBA OF| FIF b E -7 22 4 5 HLART & EL_XTO & H OIRFEEN
BRETW G2 50 ERLIEHD,

RFE17: A=A LT VT » =a—U—F 2 FITOREET — &7

HiTER 2 AD ]! AR DRFEDIZNEE
5| E EITHE 2 ADB|ELEIFA | 22 F 5 ALIE®D
OF31%s) RETHENNER
FEHEZR ) | 7.39% p.a. | 0.25% p.a. 2H17H |8 %KL 1,043 5 KV
E5 | EHEL B SR | 5.99% p.a. | 0.25% p.a. 2H17H | 815 R 970 5% KV
oy Ul 4.94% p.a. | 0.25% p.a. 217 H |76 KL 821 5% KL

7T : CANSTAR “ANZ has hiked variable home loan rates in response to the RBA”, 7 February 2023
https://www.canstar.com.au/home-loans/anz-february-rba-cash-rate-rise/

[ PR R 50kt
A % OB 4O H LA 5 3@ THA 18 ANZ Access Advantage O [ FEHERF 4L
BHE 5B R/ A, 722 L, A=A b7 ) T ORERBICIERT 5 2 ARO%E, 25
WA T, 60 L ETH D, HDWEMH 2,000 5 F/AVLLEDOTAEIT ANLEZIT D |
50,000 5t FVEL EOTEEKR S 2 A4 5%, BT OB AT Rsh s 8,

(3) R#tEE GrEfEm. VAVt ERER. RKREL, EELRE) OBEK

ANZ $R171%, &N, 7 LYy hI— R, FEEr—r, I/ _X— v F
T, AVHE—=Fy hRUF T ROZNCHEDIEEY Y a—varPh—E R (v
Yy a 7= XA b ARBREERET RN RE) AL —EZERMEL T
Do UAZMEREMIZBE L TiX, ANZ 8171 2021 429 A, =2 7 FEICEF T HERIK O
—EB& & LC, ANZ Share Investing OJ#i% % CMC Markets (2173 % Z & T CMC
Markets & & E I L7 &% F L7 87, CMC Markets (39" TIZ 2018 4725 ANZ
Share Investing 7 7 > R CHRAIG | 2 E L TV 7223, BATE T1#1L ANZ ORI
SIEEDOINIEIZTEr &5,

RBRPE A & LTI, EE. BEE, AaRREZ IR #H-> T\ 5,

(4) F=#. BERt (&2 0TV FEORTESELERT) ~DHERR

ANZ $171% 2022 4 4 HBIE, 4 KEATO 72 CTHE— thooR1T - SRR 2 12
fE L TEMNICEA LT 2R 8, LvL, 7 BIZZ2 > THilz @& NHTE T,
ANZ #1713 2022 4E 7 H 18 H, U T —/L %0 7 05k % HEHIIZ, Suncorp #4717
% Suncorp 7 /L—7 N5 49 EFE RV CTHINTHZ L TCABELIEERE L, AT+«
—E, MBHEA—Z T Y 7ES - HRFZLZEES (ACCC) DA, B «
— X7V RMEOSGETRNETH Y . ANZ$R1T13 12 A 12 ACCC (2 BINAFE HIGH
e L7z, REIFRICIIHPFREZE LHEBR IO ZNH Y &L LTHEF LB -

86 “How to open a bank account in Australia with one of the Big Four banks®. 16 February 2022
https://blog.currencyfair.com/how-open-bank-account-australia-big-four-banks

87 ANZ “ANZ Share Investing customers to transition to CMC Markets platform”, 16 September 2021

88 CANSTAR “Compare the Big Four banks in Australia”, 29 April 2022
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KRB FEH TS, ACCCILEH ., W= g0 HUNIZHGmA T Z &I
o TCNDHN, BFEEORIENHGIEZ OB A IERT5Z LN TE, ZDOHA.
ANZ $R1T1% 2023 F 6 H 12 H £ TOIEREIZEE L T2 89,
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AFEER—VT Ty 74— L% #EET S Lendi  ([FZED Macquarie #1727 /1—
TS EHE 2 O%E) | A=AV THIOT 4T v/« a=a—y
AirWallex, N\—F v /L1 — R« VU a—3 3 ¥ DiviPay F 21X U & 55 12 11
ER— N7+ U AT Z TN D 9,

ANZ 881715 2022 - 2 H | KUEZEBIBEOKE T 74 F L AD T X A3— M T
%7 R3A ¥ Y — 2 L—7F Pollination (T 5,000 5 KAD~A VT 4 H&E % FhE L
72 ANZ DIENBED [y hEr] ~OBITE2HM LT 5EIKICHh 70, [H
N CBREE DR ATREME ICIRVVRIT & L COFREMNI A2 MO 5BV b B 5 & S b,

(5) ESG#&&

ANZ $T1%, IRFBPEHEZHIRT 2B O A d T D720, 2025 FF T
WK 500 (% RAVDOY AT F T« 77 A4 F U RA%ITH V) BEEZREL TV
2. 2019 4 10 ALK 22 4= 2 F T ERE 310 (855 FL L& B L CORERNH %
T&-Z &b, 20224 11 H 25 A, ANZIZ Eit#—4% v FE2EH L., 2030
FTIZ 1.000 fEZ RV ~L HIEABI & B2 L aRE L9, BE&o—Hi%, =
FOLE—ZhRO B O & AT 2 AT ORAERBE ST FLF—HROR WK
AT ¢ ANV OBERIANTE & W o 72RO AT T D,

(6) TCFD 12E~DxtiG

2017 %6 H, A —A F 7 U 7 ORIT CTHANZ TCFD $& 5 O [FFEED & 72 - 7=,
ANZ Climate Change Statement 72 72C, HUEKDIREE B 57 2 pE3E S DARTIC L L
T 2CUPIZHfIS % 7 a0 — SV 72 B0 (A 2 HEE 5 2 7= 0 OB OBy & 12kF LT
TRERIIL TN D, JHELAR— FORNT, KUEEBZH D DHERO ) A7 b
b ORIETEE KT D Lk TW 5,

ANZ $4T71%, A —A 8T U 7 THAIIZ Net Zero Banking Alliance (NZBA) (ZE 4
L7287 Th 5,

3. FTYaFI-A—XFFYTERT (NAB)

1858 4E (7% 37 & 117= National Australasia Bank 7% 1981 £ K = —pH2EERAT
Commercial Banking Company of Sydney Limited (1834 4FAIZE) & A&0FL T
National Commercial Banking Corporation of Australia Limited 73#E/E, Z D% BITE
DERIT4 TP % National Australia Bank Limited (ZcFr U7z, ARIGATER © A LR
v

89 Mortgagebusiness “ACCC to rule on ANZ-Suncorp merger in June 2023”, 14 December 2022
90 ITVibes ”ANZ Group Preparing for Next Generation of Banking with Investments in Disruptiv e Digital Technologies”,
31 May 2022

91 SenecaESG “ANZ shells out AUD 100 bn to support customers in net-zero transition”, 30 September 2022
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https://www.anz.com/resources/4/9/49dc76c2-d4b5-465e-aa02-7bf1f5714cad/anz-climate-change.pdf?MOD=AJPERES

NAB 7' /L —7'® 2022 % (2022 4 9 HHf)) D4 (net operating income) |
183 EZE RV ThH Y, ZOFE¥EE 7 A FEINFRIZ Business and Private Banking 7%
70 {85E RV (Al 38.5%) . Personal Banking 7% 46 f&5: KL ([ 25.0%) .
Corporate and Institutional Banking 7° 35 {&%% F/L (7] 19.0%) . New Zealand
Banking 7% 28 fi&5% RV (A 15.4%) ., Corporate Functions and Other 7% 4 5% KL

(Al 2.1%) ToH -7z 92,

(1) #EE. MEES. HEES. OEH. W57

NAB 7' /L —7"® 2022 #J% (2022 4 9 AH]) OREFEIT 1K 55185 KLV TH-
77, BNEFEIT 6,805 fE5E RV, THAFRIX 6,835 B% KL THHT-,

NAB @ 2022 4F 9 H OEFEIT 2022 4E 9 D ADIs KD 17.0% % 58 5,

MF18: T aF N - A—R LTV THRITOREE, MERR. REER (FF 9 AR

<HANT : EZE R >

2018/9 H | 2019/9 H | 2020/9 H | 2021/9 H | 2022/9 H
& PE 8,065.1 8,471.2 8,665.7 9,259.7 10,551.3
Tl % v 5,679.8 5,877.5 5,839.6 6,211.6 6,804.3
(Loan)
TA&F% 5,031.5 5,220.9 5,461.8 6,050.4 6,835.3
(deposit and other borrowings)

£ : NAB ORFEHIT 9 /
tHFT : NAB “Annual Report 2022 %4Ehji (2022 FfiiE 158 ~<—3)

(2) TAEERFF. EEEH. DEHFFHHE. MEEHFORK ERITHOLLE)
[ @A ]
NAB O F7- 2 4 O EITR O o, 2023 F 2 H 17 HUBOEFITTED &
BOTHD :
*k Reward Saver : 78— ZAGFNX5IHZE1TH Z LR FHOHET ANEIT> T2 HHEIZ
fHEENn5, REaefli 7sbp ©51 % BT,
*iSaver : R —F ABFNITEANRND 4 » HIZIRE, BLERFFHINOTH AET 7
AW, EE4AAX 25bp OFIE BT,

X#F 19 : F¥atn - A—X T ) THRITOEEEELEF] (202 412 H 24 BHEAE)

EAREF | R—FRE&F =%k RERIRR
(EX+HR—4+X)
Reward Saver | 0.35% p.a. | 3.65% p.a. 4.00% p.a. O (25 HZE R)VET)
iSaver 1.35% p.a. | 2.65% p.a. 4.00% p.a. O (25 HZE R)VET)

1 2023 -2 H 17 H¥E%h
HiFT : MOZO “NAB savings account comparisons for February 2023”

92 NAB “Annual Report 20227, 158 ~—
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K#F20:Fvatn - A—2b7Y)TRITOEHMHESOME (202 412 A 1 BHFE)

5 i <A AT O JE~D TR (R AR H #h1Y EALLRT O X H L
FIE DRV A rollover
pos
4.0% (1F~5FF wJ 5,000~ AJ 31 H OFR@EE
T9 T 4.0%) 49 77 9,999 5 K/

T : MOZO "CommBank, NAB, Westpac or ANZ — how do the big 4 term deposits compare?”, 4 January 2023

[FEe—]

BB/ BEE ORI K LT 2023 4 2 A 17 BB AE&F1T 25bp 51 & EiIF b1
7oo XER 2113, 50 F5E FILVOLEEER| 0 — AR5 O H OBGFAEN 2 A OF] BIF T Bz

%7 RBA OF LT EE 7= 22 8 5 HURTE L TOE A OIRFLENRE T B X 5 0E7R
L7z D,

KFE21: Fvafi - F—R b7 ) 7ETOEER—&F)

HiTER 2 AD i) =] AR DRFEDIENEE
5| E EITHE 2 ADE|ELEIFA | 22 F 5 ALIE®D
DXIER REHENER
HEUEZEEN ] | 7.52% p.a. | 0.25% p.a. 2 17 H 86 5 KL 1,050 5 KL
Wy lr— 6.67% p.a. | 0.25% p.a. 2 17 H 83 % KL 1,007 5% RV
LB EF)
RS AR | 4.99% p.a. | 0.25% p.a. 2 17 H 77 5 KL 862 5% N1

HIFT « HiFT : CANSTAR “NAB has hiked variable home loan rates in response to the RBA”, 7 February 2023
https://www.canstar.com.au/home-loans/nab-february-rba-cash-rate-rise/

[ e RE 250kt ]
NAB I 4 KEATO 7 CTHE— | 72T _NE M2 G0 T H 2 O D JEHERFFEL
B2 ML LTV 5 93,

(3) RE#ELE ErEfms. VAVHEERER. KIREA, EAEAF) OBENK

HEMEL (@, &) . 7Ly hA— R, V=R, EEn—r, HELEE.
EHLHAEA: (superannuation) | HAlEEARORE - FHY—E A (custodial
service) . 7T A RX— "NV F T ERREM LTV D,

U 27 Ve & U CIRERE.
b5, ToIEn, HERR, EmRRbHE D,

(4) Feu. EER (&ELI2T71 0TI FORTERSELSH) ~OHEKR

NAB I% 2008 |25 & £F7- 72 direct banking —E A L LTA v F—F v hE
34R1T Ubank 2325 FIFTIRA L TWA MR, 202141 A, BIL7ZH 9 —DD %y
h BE 2GR4T 86400 % Ubank IZ#Hi479 5 L BE LT~

2022 4 6 ], NAB | Citibank ®4— A% + 7 U 7 XJET& % Citigroup Pty Ltd
(Citi)»> % consumer banking business % &5\ it~ 7z,

93 Finder “Best bank in Australia: Big Four vs smaller banks”, 6 February 2023
https://www.finder.com.au/savings-accounts/big-four-banks
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(5) ESG#%%&

NAB (%, 2019 2, FEHERE Y v 77 L&A =27 F7 (UNEP-FI) O5%fEE
G ~DH[E = 2 v b A2 b (Collective Commitment to Climate Action: CCCA)
B LM~ DA =2 N Z U T ORITE LT, 2050 FFTIZ [xy hEr | &3
T HZ L, BEIWN2025 FF TIZ 700 @5 NVOBREESZIRMT 52 L 2R L
Tb\é 940

LB E~DOBEBORO RE L 217V, 5% EHOERIZIH VT IEA @ net
zero emissions (NZE 2050)> 7 U A% L 77 LU AL L TEMHTHELTVAD,

2021 4 12 /1. NAB | Net Zero Banking Alliance (NZBA) 2 & B4 N%&4T-
7o

NAB Ready Together & \\5 7077 A3 5, HARKEZIIXNTLL VIR
Z(bd 5 BT, BEEE), KT 0T 4 TEH, BRRXR—ZADYV ) 2—v a3 ~D
BEEEEEZUET D0, [UEEBOA 237 MIARKEORABEE & RAE %
FO D E DB > T, NAB VNV —T K, AF v 7, 2 a=7 4 ~DIE
T E LTEY, 2022 FIC KRB RBUKKFIZWBEDNZ Y 4 —2 X 2 BN
boa— VTR 7oL XN 8kt LT, NAB & NAB #4313 NAB Ready
Together % i U C 487 5 V2L L7z,

(6) TCFD 12E~DxtiG

2017 4F 10 A2 TCFD &£ 5 O [FEEI & 72~ 7=, 2022 4 11 AR OXEEE) L
" — K 72022 Climate Report” % %17 L T %,

NABIZ= 2 2=7 4 OikFE(, LV VU o Ak a EERELE L CRY AT
B0, FOEEEZRAYE L D—>& LT 2016~2025 FIZ 700 (BS: RV OBRE Y 7
AT U AERMT D L) BEEA LT TV 52, 72022 Climate Report”|Z X % &
2022 FIZRFET 708 fiEsf FVICEIE, 2025 D HIEA 3 FRifH L TR LT %,

94 NAB

95

NAB

“NAB updates ESG-related credit policy and risk settings”, 11 September 2021
“2022 Climate Report”, 34 ~X—
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1. BRESHRIZBITEADX, Z4VTv9. Fvr v a1 LRADEHRA

W Z4arTVvIDEME

2016 A=A 7 U TBUFIZ, RN 7 0 0T v 7 ORlikEA—ARZ U7
\ZH LY iATe<*< | FinTech Advisory Group % £lli% L 7=, FinTech Advisory Group i%
T4 Ty VB OEMEEED, FOBICBIT DBRA~DT RS ZE21T 1IN,
PESEBRUCENT T rtEINLE DO PR — F&21TH %,

F—=A T VT TIE, @E-PRGE R EOSRER 21T ) FEEIL. AN A 2oX
DOEAGNRETIED, 7 4 T v 7 3WICBWTIL, 2016 412 HIZA—A M7 U T3k
FEEZASR (ASIC) 2. 74 v 7 v 7 ORBUCHT T, &¥E~0MEHIZB T 55
fil#%F1 (FinTech regulatory sandbox) %17-> T\ 2%, ZOMMIFEMIZEL Y | KK 12
HRAFTA MR E L TIA B 22 RE L THHEEMTAD L 91Tz,
2020 £ 9 A 1 H» 56 1%, #4fk & L C Enhanced regulatory sandbox (ERS) (Zi& & i
b TA NP REK 24 7 AIIERE SNT21EH, M TRERCIBIRAAG R O —
EARE LR L2572 7, Regulatory sandbox & 1%, MR E-CHIM PR E CHATIED
Bl 2 —BFAICAE IR 5 2 LIk o T, B LWEREINRCHEIN R R AET V&
FFOARENFATRERAS & 2 EREFERR 2 BRIl 3 2 2 & 2 ZRITIT A D BREE
ARAEL, Lo THIREFOMEZ > 72N 2L 2BE LT HHETH L, BUIRFIZZE
DR Z b EITHE B O RE L2720 T <,

Fo. A=A T U THAEREZEES (ASIC) X7 40T v/ OERHEERAZ HiE
L. 20174 6 HIZIZ, BROERIT E 7 4 0T v 7 IR D0 IR 2 RS LT
B, ZAUTKY ., T4 Ty I REORI. B LIERES~DT KL AR
— hERDDHZ ERTE DTN, ASIC & HAREFHT O TOHAICELEE M2 El
BT 2 MASBRNE S 2o T, TOMIZH, ASIC (X, FEREFEEEHES S,
BWAERIMER R, ~ V=V TREFRZRER E W TSMERR L 7 4 T v 7 3BT
BT WK EREAL TS,

FTORBELTCT 4T v 73 A—A T ) T CHELRREZZT -, 2017 FI2
400 o727 4 T v 71, KPMG 28 2019 4F 9 HICRIEO 7 « 7 v 7 i
A L7z & X013 630 HITHE 2 TV iz, 21 FEFOIE AN T 730 2 % (1 45T 100
FERFHUIZSA) | BIEIX 800 225 9, X BT 4 > 7 v 7 fRELERS Fintech
Australia (X, EN7 1 > 7 v 7 OAEZHTIEEIE 2015 O 2.5 B5E KL H 2020
FIZIT 40 BEE RV EB A5 LHEH LT 5D 100,

T 4T 5 DEREDS < G R — A ORI RE STV,
a v TCRBENEIR, HEE OIBMERNIENY | Zh~OxticE L THEATZ G
DTV H A KR HFHIMES - b E AR O LR 74 Ty k7 F DA
i, ITEIIEHEIY — 2D a7 pg i 2 LD T b,

96 https://www.directory.gov.au/portfolios/treasury/department-treasury/fintech-advisory-group (2022 4 10 H 25 HfH
)

7 A=A BTV TREHEEEEER (ASIC) V=7 %A b
https://asic.gov.au/for-business/innovation-hub/enhanced-regulatory-sandbox/ (2022 4 10 A 25 HH%&)

98 https://www.fsa.go.jp/inter/etc/20170623.html (2022 4= 10 A 25 HH'E)

99 Biz Latin Hub “How is fintech changing Australia’s financial sector?”, August 21, 2022

100 Financial Review ”Fintech growth: local sector to deliver $4 billion by 2020, research says”, Jan.31, 2020
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RFEBRSFHFHHT O KPMG 1%, H#RZFEL+257 17 v 27 TOP100o (The
Fintech100) | @& HFIZEWT, HRFEDO 7 1+ 7 v 73N TRIIL TN D
50t (Leadings50) | & (7B OHHAZE 50 1 (Emerging 50) | DFf 100 t1h%5%
ELTWD, A=A T U 7IZI13H 7] FinTech BEREN L < | 2017 41T R 100
10 HANEE S 2 /7, 2018 4F, 2019 FEOFHAE Tl NEMZE & L=MER 7
HNT A4 LTHR 5L L 72 o 72, Leading 50 (213 AW 2 i HLIZ B W
T& % AfterPay Touch X°7 1 AR — & —RFIZHEH LT 5 Airwallex 72 & 3 #1723,
Emerging 50 (Z13fEE v — 2 O FHIRFE I — A Z424t3 % Athena Home Loan <P
T7 7Y Ll LB - EIE Y — B A 24232 Slyp 72 & g b RE ST
Do

2%, 2017 EDOHEE T Leading 50 (R H Sz U/NMEERIT DA > T A L ENE
EITHA—A FT U 742 [Prospal 73201946 H 11 BiIZA—A b7 U 7 iEAES|
AT B Rl-3 72 L FAHEECTED INTEEORKRIDER GBI TS 01

X 22 : HHRZFEFTET7 42T v 27 TOP100] \TEH I N2

(#1%0

o N~ O
T T T

S
Ed

RS
RANGN
CAT

SN,
NUdid

Nl N—Y
e AN
RANE ZANEN

(HFT) KPMG“2019 FINTECH100” % M2 /ER% (2022 4 10 H 30 A )

T4 Ty DTAVAT LAOELEEBIOE VR ARESE L 8L L TT 7+
i} L7="Global Fintech Rankings 2021” CA—A k7 U 71X {R 6 fir (HiFEND 2 7
7 LR | TUTREET (VU AR—ZRNT) 2fiiE ED T,

[ERAFE~DIREE]

BESE TR, FIHZICHREN LV FEICE LS TRA 2SN TWD, B2,
Bl {3 D Moneysoft tLix, H % O3FANTHA U 28984 BEIICREIZRIL T D
#%7 7V (Round-ups) ZPBR¥E L7, £7-. Macrovue fHix. [TATLHEIRE] < K
HARBBEE] &\ o7z 20 LEDOFRITY OFT —~ DR N LHRE LizW &8s
T, ¥~y FOEMENFRLIZAR— M7 4 VA ~OFENRTE 5 — X2k
LTCn5, &S 7 7 v 7 OFfliz Y — BRI AND8BERA LD,
4 REATIZIEIR U7z £ 5 R EERFERRIC X 2B A VRIS 2, BERFEHELOMER (R
Y= hUFTF) BESTLRFEY XML TWD, £, IF Y oV AGYT

101 https://www.prospa.com/about-us/in-the-news/prospa-lists-on-the-asx (2022 4= 10 H 30 H %)
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(Bankwest Halo) St L TWAIEF), VoA Ny 78T — A NF U T OF
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BIFEICAEF LTV D,
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[(E7 A2 bRl =T]

X% 241X KPMG 78 2021 24 —A T U 7 Tiro o —_A fERZ2 73, @l
BB, T HRNTED T 4 T TRENRSE N RN D,

102 [HFHAE 27 I [E#) 27,000 ADOF L T A U EEH L TODEANCHT DA T4« A FEa—E2RY ELDIZHD
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K#F24: F—ALFIVTDT 4Ty 70EDHT Y —RI5TE

Blockchain, 4% —erwdfunding, 3%

Neobank, 5%

Personal Finance
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Lending, 16%

Capital
Markets, 5%
Payment, 15%
Wealthtech, 7%
Middle & Back
Office, 7%
Data & Analytics,
11%
Regtech, 10% 5

Insurtech, 11%

HiFT : KPMG “Australian Fintech Survey Report”, 2022 45 6 A % ~— A (Z{ERK,

(71T r e z=a—]

2022 4 6 HRFETA—A NS U T ICida=a—r (EMEN 108K NLEEZ
HREGOT v I RAE— T v ) D15 HFETLHEHRELN TV DA 103, 7
4TI TCIE FREORENLT=a— I \Ihosl E RBENTWVD,

AirWallex......7 D AR =X —DF T A VIRFEY — B RAFHEE T, AEND 3
FELNT=a— EMEEND ETICE -7,

Judo Bank.....2=a— 7o T2 IO A X —F v FEHEFRITTH D
(2020 )

ZIP....BNPL 23T, AirWallex FIEE. % v o = L AW & 4 T 4 L ELH|
DEFEZE LT Covid-19 DEEIC L D L ZABKEW)

Zeller......2020 £ 1 H ORI N LD TN 2 E T2 =a— 0 AT A X A& 571k
B —be2AEEH (2022443 H)

AfterPay......7 771 2 — 2 ({RZEME 100 BK RV EBXDHAX— T ) IZ
72572 BNPL %— B 2 H¥EH | 2022 WK T + 7T >~ 7 Block (2021 4F
12 H1Z Square > LA AET) 12 279 (B RV TEHIN SN (A—A TV T
SRR KRB O M&A)

(7407 v 7 &E]

2021 4F, A=A T VT DT 4T v OFKEFRH (VC, PEB LU M&KA)
2020 H£D 22 [B5E Rk 7e U N o RaER-L7-, BET25EZE KLEa B2
77 ZHUI T O FHRETOKSZ LK TH 5 2019 D 26 (E5 RVITIZIEILHET 5, 4%

103 Annexa “The trends giving rise to Australian fintech unicorns”, 21 June 2022
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A L7z 104,
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ZD2DOMIZE T VT KRS D 2021 FED T 4 T v JEHE KT 40— D
O &DL LTKPMG D3MES L7cA—A M T VRIRT ¢ T v 7 I RFOIABRE
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Steadfast 7% 100% =Y L 7=,

B2 2022 FEHIOT U7 KEETO+RT 4 —/LITi% 106, Afterpay (BNPL) O
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V7ot T 740 LT05,

(2) FrvialRIEDKR
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HRBIT T o E 7 —rL e T4 T v 7 A (ZHESTIE, A—A T
T D15 EARN D7 LYy b — A RITEE TRAARICHER L TEB Y 2021 4
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STEBY, T8y b— R~DERPHFREEA L VEE L 2> T0 D (KR
25) .
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(P 56717, “ The Global Findex Database 2021” % 12 /Ei%
https://www.worldbank.org/en/publication/globalfindex/Data (2022 4F 11 H 15 H#E)

104 CMA Australia “Australian fintech investment rebounds”, 21 February 2022
https://cmaaustralia.edu.au/ontarget/australian-fintech-investment-rebounds/

105 KPMG “Pulse of Fintech H2/21”, January 2022

106 KPMG “Pulse of Fintech H1/22”, September 2022
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146 “Rollout — Consumer Data right” https://www.cdr.gov.au/rollou

55



o TWD, EIBUF & AN OBUR & TR CHRIicx L TRZR DHIRD O 2 56
MBI ORD T HIRBEL SN D,

[ BorF oot i)

2022 /£ 9 H 9 H b @ m FIGMEE /AR ORIEREAE O (ERA 72055 0)
H LS Z 7 B0 5 BN, S5i1210 H 14 B2 6 5 BRE ORI E SRRk
HEFR L7 (72 LERIZEHA R OBIIESHRZ R ROOND) . &I AT
MEEk (Wb, mEnF i) OMEILS] & & T oKk s,

< 27 FERICE L TEEMBIMBICL—ARET H, —a— P TR Tx—/L
RPN TIEAIAZ RS, Fbe, TS A BRSO BNEREE CIIERIZRE & ST
WD, AR OBEE N TO~Y A7 FERIIMTE»HITRD LN TE LT, fHx
DOEATOHWNIZDTZR B D,

[ARIEERE D%t ]

Australia Payment Network (4 —AZ FZ U 7 OREF v AT LOLEM, (5
PR NP Z ) LS DT OICIREERC L o> TRZ SN A MR 13,
20204 A, 2% 7 LR« I— ROREZ 100 5 RV 5 200 5 R/VIZH] &
EFB, Tbb 4 ALK, 200 FALLFOBEWYIZIEZ PIN F 2 =D A
v NERBELTLEEELRE LI, RIFEXY—I T D5 Z D L THIEG T
ZEEHMET D, HETRHNEND ZETHYUE, BAID 3T AENGLE L,
Z DFRITBUF OHIWIIRER & STz,

A=A MZ7 U THEXAETIE, (R, BE. 2227 1 OLEHERD
W, V=X T 4 AR AOMN, #MEaAER (HEEofM) [ v A&
M. JERD CToBROEERBE ., EARNRMROMEZIERL TND, BRICK L
T KW EEL)Z SE IR OGN 0V CREGIE R B 1 D 7o D O AR HE S TH & 7R
T LR EOFIEHIT-o TN D,

[4R1T D% )
> % 7 =)L A84T (CBA)

2021 4E 8 H., ¥ F=—D¥AFTICEROU 7 F o 8fit o % —Z2Ba% L. 10 H
W4 TANEBZHENEBICV 7 F U EMEEE L, 2248 7 H, HithEfEEDO
A7V v NG &kt 3 5 58t & i,

TWEEBDOIZEE LTIE, ZRRBGREMERFITMZ File ARk, Ao 2L
T ST EOEA, BEEBICELTIE. NEA2H 2 TWABEICK L TESE
2— ORFEM T, SFEFEEIORES, FNFEMEE~OEFREMEEZFTHH
L7z, 214 8 H. Covid-19 ZE~— T %BHi% L. 100 TtkE 2 2 5 F/NMEZEREE I
LT, HITOXEHE CEFEMT. 7V v 27 74 FAZ0M) BT DRHE
WEEZAMT DA E—T2T 7Y THERAICEE Lz,
>Fvadu e A=A RT7 U THYT (NAB)

35 TADREEEIZRI L, RAARRDOAR Y v 7 (ZI3HtEE RN E D FEE (A
TV RT LR ) Offfa @, EEBITITBENTIEIY A7 ERZR g
0D,
> x A MRy 7HYT (Westpac)

2021410 A, 4 T ANEBZ D RMEBICY 7 F B A2 S, 202247 A, M

56



BT LU — 2 COWTHREDHBHIDTERD L DA S v 2D7h, FTFIEH
BEFE AR, ETEHEEER, 7oA A~ A7 OEMLESE LT LR,

(3) EmfbxE

F—A N T U T O 2022 FEITHNDLEFOEKEAND (65m%LL ) X425 5 AT,
WD (2,574 TN) Ik 281515 16.5% (HL - HRERIT) . BEEE R 16.5% 1311
R AN TH AN, 10 FERi (2011 4F) D 13.6% L T 3HRA > b EFLTWA,

EEE kG & U4 iEEEk (elder financial abuse) M EZ et SREIZ 7 - TH
D, EROK o BINEUFICBh IR DL ZRD D E W) TR R L H D,

[ElE 2T 20 SO OFE LR — K]

K, AT EN SEE O EFICET LR — b E2RELTCWDER, HELT
GRY T T — TN T T —OEBEMEIERH L T 5,

a) AAEEbifsct s % — (CEPAR) O L R— | ur

EEE T ERE o T ARRAIENCE D N HTH D & LT, @B OLERY A7 2@ 5
R, Y ) DHEMEREZFTLE - oW L7z LR — b, BWEE) 77— BAERED
IRTFENFRE L CTAX AR T2 BRHIWTICE S 2 &0 AETR D BEERESHRED W
SOMITHBAERIETOY A7 NEK 0 K& 2D U XA THitk ORHIITOID Z
L EBBY T T U—NMEWE RHOHBE AN TDZ ENHLL 20, EEIRZREEIT
QXTI . — FTH LR IS T 2B 3D b e E X
BEREIZBWT, N T ADRWET RAAL A% 5 2 & L afEE IR < fil
N5 ZEDBRBEEOARY X7 2T 5 ECORE 2fRRIZRD Z a4 L <
W5,

b) Good Things Foundation (BE[EZ L & 3 5 BB EMAKTHY, TVX LTS
JuY—=DAY y M ROFIHLST T2 2HMET S

WX, KT DT VXN T AL REERLTEBY, =X N7V TEHRD 4
AIZ— A digitally excluded & 33 E TS (T VXV AF LD RINTHIL, A
~REOT VX NMEERA~DT 7B ADKRMTHI) @EiiE (65 Ll E) D 80%13
WOELA~DBIEIRN LT XNV T T —DOBBZIEHT LT D,

T T VT T NT XTI, KXY v 72O THDL E LT,
“Never too late to learn” % & v b —I|Z 2022 4 10 H @ 1 #H[E. Mt oOHHkIZ L 5 600
DOHEEELD A X b Get Online Week 73V 7=,

c) A —AKNTUTRE

EE 1,500 A% RRICEMITE), SRcET 3 ERRESEZHE L LA — e
3%, 55wl Eomid o 3 8%, E<ICHTFTOae H#TH L O&RFE DRt
KIZARL RN TND | & LRI » TOEMEBTE OB 2 R+ 5,

d) Bond K#DOFHAE (2019 4F)

A=A N7 VT D 3,400 AL EDOE#E (55~85 %) ZxfgiL LI-fi& T, &l

FOEMY T T o—1F HEERL~UL] IZELTWD EEEAE LT (RENERL

147 Aged Care Guide “Older Australians at risk of making serious financial mistakes”, 11 October 2022
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148 Australian Government “Be Connected — improving digital literacy for older Australians”, 23 June 2022
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