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F1E ERMFIESE
1. EREEOES

(1) ®|ME

—a— V=7 NOHEERRAMEEICIT, 1989 F=o—T—F » RUEHIRITIE
(Reserve Bank of New Zealand Act 1989)% 5 f i 69 fitlc X 0 BEENFTIEAT T S i,
P34 DB R 23R 6O 53 T % B8k ER1 T (registered Banks) &, {EBIDIEAIC L 0 §%
SNEN., =a2—T—TF  FEE#1T(Reserve Bank of New Zealand, RBNZ) 7> & & 33
A A2 TN ED D D ) N T FEA B 4 A% B (Non-Bank Deposit Takers,
NBDTs)223 % 5,

J N7 ARSI, 2013 4/ VN2 7 TEA IR Al R (Non-bank
Deposit Takers Act)# 1 s 5 Hislc L 0 . 2013 FE4:FTi %17 %% (Financial Markets
Conduct Act) 8 HilZHLE S 4L 5w fhiss Cliiid ¥ 2 [E 556 % (debt securities) D
ROl N, & 4 O B ¥ (business of borrowing and lending money) & 4l
#—E X (financial services) #&FEFEZFOMSF 72 1TWTr—FHEIT5> b D& LTH
ESNTEY, BEIMTLRIC L O REMY— A 2EME L TV D,

JUoNv 7 FEA R A B, 24 RFL A (building societies), {E A
(credit unions) & M2 - (finance companies)4Z 3% 5,

FEEERMEAIT. 1965 FE T4/ A (Building Societies Act 1965) % 121A FilZ X
0. EHATE 1982 A EFA M OME H #1414 (Friendly Societies and Credit Unions
Act)FE o8 Hilz kv, &mattit, AIRE{ES4E(limited liability companies) & L TR
ft#£(Companies Act)(Z & U &AL S 41, el ¥ — B 2123 (financial service providers,
FSPs)& L T, 2008 44l — b 2 2 ik O fik K& O 4+fift ik ) 1% (Financial Service
Providers (Registration and Dispute Resolution) Act)# 9 fHilc LV, BV R « oA /X
—3 =7 v « Ji l%4 (Ministry of Business, Innovation and Employment, MBIE) 23T 4
% % 5e T (companies office) (28 Gt & L RBNZ 7> b B G%ER1 T &[RRI 25F 7] (licence)
ERDMLEND D, 2024 1 2 J] 2 HEER CTHEHEFAIZETWD /) N0 7 TG EER
SREEIIT 15 BB(EE SRS - 3. EHME 4. SREH% : 8)H b5,

B BEEUTICOVTS, oy 7 eI emikRE & Rk, &) — e 2142
& (FSPs) & L TRELFTICH LT D MEDR H 5,

https://www.legislation.govt.nz/act/public/1989/0157/latest/ DLM199364.html

SR TE, RIS R 2T DR VSRR A BT 203, =2 —U—F v RO N0 7 e TR AR
BIE. ST CIER W THS BSR4 B3 5, ok, FE T, BESBITUSME TBank) [Banking] &\ 54
EHEATHZ ENTERY,

https://www.legislation.govt.nz/act/public/2013/0104/latest/ DLM3918989.html

Z 2 TOEMEICIE, BEEEEORSER LTV, B0iE, HRMLEEEZEDT, HOMOBEEN L EEEE
B, @ET 5 EH LT O SIS,

Reserve Bank of New Zealand

https://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register (2023 4> 9 A 11 HH'%&)
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BR1: 2a2—C—-3 VBT 2RENREMBEOERESE

Kt eI
. (T=7)
e . ”
ER1T50) (2021 (2023 £ Bz Rt
6 HF) 6 )
Zﬁéﬁfﬁﬁ d Banks) 205,814 232,793 EEEEZITV, BEHE, il — R0
(2;3;%18 ered Banks (98.5%) ) 1989 = a—U—F | ZIGICEH D, £ IISMNERTT,
v RHE(RERATIR
- Reserve Bank of New
XU BT 17,271 20,420 ( R 7 o e p e
(Kiwibank) (8.3%) ) Zealand Act 1989) BFIC L D 100%MHEA,
| EEARR
g ~ A HEBILX - THRASN WAk, &8
¢ /% | (Building Ry gg | RIS NG
B > | Societies)(3) 2018 /2 T I | pgic, f i O, B, 5 2
SN ——— 3,172 & Wk & BB gt e R C K e — R R LT
2 T8 | (A (1.5%) - (Non-bank Deposit W2
% & | (Credit Takers Act 2013) °
= fﬁ Unions)(4)
& | et P RN, R A, B LS
il (8) ICE %,
P 208,986 _
" (100%)

() HEEFEOHML, BH=a2—Y—7 2 8+ KLNZ k),
BIRIRATORUT 2024 4F 1 1] 31 [HEEEL V80 7 TSR AR O K0T 2024 5 2 J] 2 [1HEEL,
NBDTs O Fat KB T 57 — # Bl 5id 2021 /5 6 H £ TTHRT,
(D) ==2—Y—7 » FHEHRITY = 71 o, &7 14T “Disclosure Statement™ % F:(Z{Ek (2023 4 9 A 11 H %)
B #xER1T (https://www.rbnz.govt.nz/regulation-and-supervision/banks/register)
J vy AR A RER  (https://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register)

(2) B8HIRIT

BESUTIZ, BERNCES - BEZITV, A - EAOWSE T, 47, RER, K&
Y= AT 2T TH Y | FEAEICB T DREETITIZIER ST 2,

BERERIT 27 1TD 5 b, NERIITIE 22 172 5D 5 (10 {T0HE - 12 T3 E, =
DHBENEELEOENZEIUIEE L T AN EREITR 7T1TH D), b HTL < Bk
SEN=DlE, 2020 4 5 AICHKEOEENED S PETRE44T (Industrial and
Commercial Bank of China) T 5, ZHUZ k> CHfTIE, ==2—Y—F > FENTH
15« KOG 2 E T DINERBEERITOOE D & 7e o7z,

Za—U—F 2 REOHRITIZ., ==2—T—F  FH{#(New Zealand Post Limited,
NZPLYDF£4ETH - 7= (2022 4 11 H 30 H £ T8) F v ¢ 47 (Kiwibank Limited).
TSB #47(TSB Bank Limited)?, ¥ 7 x T > N{EE4Ri#H A (Southland Building Society,

6

BEEUTOFRHESRT — XX, =2 —T—T v FEEHEITO#F D [S40 Banks: Liabilities — Deposits by sector

https://www.rbnz.govt.nz/statistics, / > /32 7 FEGERGMEE O FHITET — # 1X= 2 — Y — T » FHE(HERIT
[C22 Household balance sheet ($m) | https://www.rbnz.govt.nz/statistics/series/households/household-balance-

sheet (2023 4F 9 H 11 HHE)

7 % RITOFEHTEAT — 1% Disclosure Statement June 2023 ?“21. Concentration of funding”
https://www.kiwibank.co.nz/about-us/investor-centre/reports-and-presentations/

8 “Registerd Bank Disclosure Statement For the year ended 30 June 2023”, p 70
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf (2023 4> 9 A 15 H[H'E)

9 FIFIXHMG =2 —T VI ATHRLINZT2D, BELZ 7T GICESZEL,

3



https://www.rbnz.govt.nz/regulation-and-supervision/banks/register
https://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register
https://www.rbnz.govt.nz/statistics
https://www.rbnz.govt.nz/statistics/series/households/household-balance-sheet
https://www.rbnz.govt.nz/statistics/series/households/household-balance-sheet
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf

B SBS Bank)e, /~— b 7 Fé1T(Heartland Bank Limited), =—7R 77 ¢ 7417
(The Co-operative Bank Limited) T %,

HESAT O E 2R BEREUTOREES =7 % R 5 & ANZ 417 (ANZ Bank New
Zealand Limited) 7% 29.6%, == — 3 —7 > NiR1T (Bank of New Zealand) 7% 19.8%.
ASB #1117 (ASB Bank Limited) 7% 19.3%., 7 =A% /3> 7 41T (Westpac New Zealand
Limited) 28 18.7% & . EAL 4 $4T7(Z V=)A= LT U T7TEAT, i 9 %554 5
DD, RWT, F U 4 8RIT8 5.2%, 47 X EARD 7 /37 (Rabobank New Zealand
Limited) 7% 2.4%. £ 720 . X7 4 TIE==2—Y—F » FOMBEITTIIRRTH D
(2023 F 9 HE),

10 1869 EICTEE A & L TR, 2008 4 10 AITBERIEIT L 2o 72,

1 20114 1 12 CBS 771 > % XU —{EE4&@#1 4 (CBS Canterbury), ¥4 7 1 A {E5E4: {4 A (Southern Cross Building
Society), MARAC 4:#l(MARAC Finance Limited)® 3 #2354 L. R4 8 AIZZDHE LI/ NV—T N PGG 71 k
Y & (PGG Wrightson Finance) # BN, 4 @tk E L, 2012 F 12 HIN—F 7 U FRfTE L C=a—P—F
v NHERSRATICRER LT, (BB . ~— T NEITD = 7 %1 K”Our History” , https://www.heartland.co.nz/about-
us/history-of-heartland-bank


https://www.heartland.co.nz/about-us/history-of-heartland-bank
https://www.heartland.co.nz/about-us/history-of-heartland-bank

H% 2 : BREBITOEES 7 (20 AXRER)

B o Bt e
BRERERA T4 - Blath
(B 5 NZKJL) {EFEE e
ANZ Bank New Zealand Limited 194,289 | Australia and New 20.6%
Austaralia and New Zealand Banking i Zealand Banking Group A=AbT VT .
Group Limited (Branch) Limited
Bank of New Zealand 130,066 | National Australia Bank F—ARNZ7UT 19.8%
3 3 o0,
ASB Bank Limited 126,921 Commonwealth Bank of ex k5 19.3%
Commonwealth Bank of Australia _ | Australia 7 )
(Branch)
Westpac New Zealand Limited 122,640 Westpac _Banking P 18.7%
Westpac Banking Corporation (Branch) - | Corporation -
Kiwibank Limited 33,909 | Kiwi Group Capital Ltd. —a—v—J U F 5.2%
Rabobank New Zealand Limited 15,709 = : 2.4%
: I(}olgperatleve Rabobank FT o u
Coolperatieve Rabobank U.A.(Branch) - A -
TSB Bank Limited 9,355 | TSB Community Trust —a—U—F K 1.4%
Southland Building Society 6,256 Sou'thland Building Z—a2—Y—J R 1.0%
oclety
.. Heartland New Zealand NS SN o
Heartland Bank Limited 5714 | Limited —a—U—F 0.9%
. o The Co-operative Bank TS MU o
The Co-operative Bank Limited 3,466 Limited =a—Y—J R 0.5%
Bank of China (New Zealand) Limited 3,636
Bank of China M 0.6%
Bank of China Limited (Branch) -
Industrial and Commercial Bank of .
China (New Zealand) Limited 2205 | Dndustrialand 0 o0
Industrial and Commercial Bank of - | China 37
China Limited (Branch)
China Construction Bank (New . o
Zealand) Ltd 2,366 China Construction th 0.4%
China Construction Bank Corporation _ | Bank ]
(Branch)
Bank of Baroda (New Zealand) Limited 144 | Bank of Baroda AR 0.02%
Bank of India (New Zealand) Limited 169 | Bank of India AR 0.03%
Citibank N.A. (Branch) - | Citigroup, Inc. S -
JPMorgan Chase Bank, N.A. (Branch) - | JPMorgan Chase & Co S -
Kookmin Bank (Branch) - | Kookmin Bank i [E] -
.. Mitsubishi UFJ
MUFG Bank Limited (Branch) "~ | Financial Group Inc. HA -
The Hongkong and Shanghai Banking ) . " ~
Corporation Limited (Branch) HSBC Holdings Plc S
o,
Ak 656,845 100-0%

(B)  HREEAFHIAESITOIUSIEE E 0,

(D) ==2—Y—7 v FERITY = 7% 1 MEFRICER (2024 171 /) 31 HBIE)
gk AR T (https: //www.rbnz.govt.nz/regulation-and-supervision/banks/register)
#2& € (https:/ /bankdashboard.rbnz.govt.nz/balance-sheet)


https://bankdashboard.rbnz.govt.nz/balance-sheet

(3) FEEMES ERMEE

HEDTDIZHIEE BT 50T/, AR EEBERROBE SO — AL ESL
i U Tk R e T 2 RS R 2 R RS 21T, 244 (building societies) &
12 A4 (credit unions) 3 & 2,

FEE&REAIT, 1965 HET 4R A5 (Building Societies Act 1965) 12 & 0 Hiifil &
NTW5, RO BIX, 2ENFEEEZBATHTEO0EEEZRIET 2L THY |
&IK 20 ADE B THEEERL AT (Registrar of Building Societies)(Z & i 45 =
LITEY, MEBERNTDHZENTE D, FERMMEGICIE, KEHANCEVED S
iz, VTR EOSRENT - SN THA K T 9 5 EH# 4 (terminating
society) & Z #LLLSF D kel & (permanent society) 23 & %,

g AFLAE1E, 1982 F- KA MK OME A A% (Friendly Societies and Credit Unions
Act1982)IZ L W Bl & TR Y, MikoLEo o7’y | s ixs BRI OHBHICE
WTTEBN 21TV, MO 2 R— 2 THA A MR L TV 5, E o8I w4
WCHER2LEOTHY, FIFHEI MR ON TS, ZRbHiE, 100%, —2—Y—F
FEERICXZVETA, EE Sh, HESICKVEDZEE00084AIE, RENIZBW
THRASIND Z &IZY BRI HHAEEEFETHN TR,

(ZE1F#]

&®N— 52 FERTT

N— KTy REBITIE. 2 DOEFELERFHLE L. 2 DOLEFEMERENHES L, 100% =2 ——F > RERDIE
BRITE RS ITTH D, IITHYEFICEINE, E0E R, V—~vrTavZilLdr7a— e
BT 5 OBV WVEE SRFL A OREIRIASL BT Ipo o E W HENR D D, BEBITICRD Z &
DAYy hELT, LVEKaANTEETETE DL, HESCHE~OERNLEE LR EHT 05D,

[FATOIEEIE, 55% B LR EXAHFICT HREL I RA, ROV NAHFHEa—ThdH, FER— T
MMEBOMES « P— BRI F->TE 6T, U RITOMMEZFERTE L TV 5, JEIHIC 7 — R EE
FEE, T—ERHHEIT> TS, ZOMRITIRGEIZE D, U 01700 FEEZZ 1T -> T\ 5,

ZOEHT, N T REITTIER, BEECUXA, BEIHEABRE Vo REMMEZ D, SE R EMm
e, BESNOTETEDOMMPDRIGEEAE L, iTEOEILEXK > TV 5,

B, N— M7 U RITIE, FEr—2 TR U o RITERE LM OHGIRIT TH D, F U 1 RITIE.
Za—U =7 REROEZDIZH—EAZRMET 28T E VS 8T, R 100%==2—Y—F > REART
HHIN—F T REITOREE a  EHEE L TWATED, EBRELIRDZEN— T FEITIZFA
LTW3,

& Z{E A E (Police and Families Credit Union)

BEEHBESIE, BRELVWIBHNaEY c Ry Rz b, £AFEPHA~DEEGIEL . #HED
FRER DU D TRIE LTV D, REDRILOEE LUME MG BN 20T, Y Bs 5 MG I I fr R T E
Thbd, FEHMEE TR, 2EEE - BREZEROZOFR)NO OTEEEENSLFEL /> TR, KRFE
I —REITICTAEES L T\ 5, IR EFED - DD SRS S 1T ECEBIRE L W 352 HENT
LILED, BTHoTWnDHEWNS, BEO=—XZRELERIISZ D L 2HE B L, BECH KL
BRIDZEFLARAVEVWIEZHEOERIIEIC LD TH D,

() 2013 F 12 A OBHFAEICIE S,

12 2013 4 12 A OBHFRAIZILS <,



2. EBEEEFLEEAS

(1) RH - BB

—a—U—5 2 FOLSRETHRIE, =2 —Y—F » FE[FRIT(RBNZ) & &Rliia T
(Financial Market Authority, FMA)® 2 ¥§B1Z X » THEl & T 5,

RBNZ (%, 1989 F-= =2 — T — T o RYERIRITIEICE S S BEERIT RO 3 7 FH
& AR A B OB VERHI 21T > T b, RBNZ (2L 5 &, EREEIT=2—V—
T v NG VEICHERET 2 72D OBRBEEFICESAE N TWD, iz, SfaFf
D LRRERE . @Ehpd iR O OB R ESCH E R 72 £1X. RBNZ (EB 5 L Tnzn
1B, BEERITIZOWTIE, RBNZ D4 B £ 5 (Prudential Supervision Department,
PSD)23, BA/RIEHEZ AT L, EARD U AT RS T v A #AHT e EOKTER
ICOWTHRUEZMIE L TWANE I DEF v rT5, £, /oA U7 HEREE
AEEEA(NBDTS)IZ DUV T, 2013 4E / 30 7 THE RS REESE I L v | 2014 F 5
H 1 H XLV RBNZ 23HLHIRERS & 72 0 | S OBSFIZ OV Tt Rt (trustee
companies) NEEFELEL A>TV D,

ARTST I, 2011 4 RTT5EE% (the Financial Market Authority Act 2011)(Z
HOX | FEEDGICERTREL RS L T 54,

FEAIRBREIEE A (2l) 1T/ A T, WERDEERSRIT L NBDTs & 2 DR %
WA L. TEEER 4l RS 1% (Deposit Takers Act, DTA) 3 A9~ 5 Z & 2% 2018 4E (125
Ik ST RS THESUIE IS & o Tl S uos, [RVEO BARRY 22 381X 2020 1217
P16, 2021 4 4 H 21 HIZiX, RBNZ & M58 L0 HERBITIESRERBEORY £
EONFEER SN, BEERITE NBDTs O — oY BB AHI OB A L TEAH — NYST-0
—HEBIZ OV T 10 1 NZ R BIRE T 2 TEGRREIE OB A% DTA [T AT
ZERREINTY, =2—T—T v FEUFIE, THEBURERE AR UHE T TEE SN
TWVWEHERERA—A NV T #5EI, FUFEEEIT I BEN R DEERENIE D
DT & TA U DHEMEMECIER RN, BB A U R E C & 72 W RIS /LT 5
ZLEEHEELTWVWD, WIEERBITIEIL, 2021 FHEFHRITE L LT 2022 /F 7 AIT%
Zh L8, DTA i 2023 F- A4 IR E & LT 2023 4 7 AIZHEZ L7219,

(2) ERAMEEDEEMRIEOEE

=a—V—F L RTiE, 2007 11 HlIc=2—Y—F o RY¥E(4R1T RBNZ)NIC 4
PR R(PSD) A RE S L5 72 L R0 etEE s TElobon, U
—va v (200849 H) A5 E T2 R e SREREIC LV o wiEh
DEEB L2 L0, B OEEEHSHNIERE LTz 2 852 5%0), AR g i3om
WL TW5D,

13
14
15

16

2013 4 12 H OBHIFAAIC LS <,
&Rhiis5)T. https://www.fma.govt.nz/about-us/ (2021 4 2 A 10 HE'E)
https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act/proactive-releases
(2023 4 9 H 13 HH'E)
https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act/proactive-releases
(2023 4 9 F 13 H )

17 https://www.treasury.govt.nz/publications/media-statement/new-deposit-takers-act-step-closer (2021 4F 5 A 31 H

i

18

19

https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act (2023 49 5 13 H[#

)

https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-act
(2023 4 9 H 13 ARE)


https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act/proactive-releases
https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act/proactive-releases
https://www.treasury.govt.nz/publications/media-statement/new-deposit-takers-act-step-closer
https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act
https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-act

EDbF, BEERITICH AR THEBIBESCTE o7z 7 o3 v 7 TEA Bl 4 ik B
(NBDTS)IZ DWW T, EEENmbETnd, 20089 HIZ 1989 =2 ——F K
i #1714 (Reserve Bank of New Zealand Act 1989) /3 1E & v, BAHIT DEISGC, 24
DL E oA TS ORE, VA7 EHEIEOKRE, MEMEMRENRD OGNS L DI
Mofz, BT, 2011 4E 8 ALK, J v N0 7 HHE B ARSI om0 Eam S
fh¥b20 2013 4 12 HITHTTZIC /v o8 7 FEA Bl 4 AR B 75 (Non-bank Deposit
Takers Act 2013) 3l & & v7z2, FVENE T(@QIEER TR RERS AT b OHERF 22
L, (b)/ ¥ 7 AR A RSB OMFEIC L D[ AT A~OEK2ER L
BT 52 L) ZHE L2, o\ 7 FHERWARIFER O RBNZ ~0O % §k % 5755
FFTnd, 2k, =a—Y—F 0 RCTHAZI > FHEH X4 T RBNZ ~
DBEENME L 7p o7, BEEMFE L LT, 2014 /F 5 A OEERITH 5 1 FOR T
WERT SNT, 7 oy 7 BERIRARSE & U CRIF2EE L TV D 01T 16 4B T
B 523,

B, BEEOA—Z N Z U TIZBWTIE, 2017 4 12 HICETERZHET H2HB
TEEE S 7= £ 372 B 2> (Royal Commission)Z5:73, [F][E O FEEERITO R EFT AL L
TR D OFEEEIN, Bo-fEEn— L FRoEH, WH%oEHES KT 5
IBRWFIFROARIERER)Z A LN LEED Tz, TEZIT T, A=A N7 U TERDIR
ITOFEENKREN=2——F 2 R T, 2018 F 5 AIC&fTiH%T7(FMA)D CEO
& RBNZ O, EWNOEFERITICHR U, A ER; LR O SRR SV THes
T 5 L9 RDDAMEMAE Lo T224, ZOERMIZIL, FMA X° RBNZ 2B LEEZIS U THE
HEEAZTT S B b S,

2018 A 11 A 21X FMA & RBNZ I L % EWNERITORERE . 2019 F 1 A ITIX[AEE
IZAEMRRES O ERE BFHRVTAR SN,

EWNSRITICHT 2R TIE. SUARITE2ED 9 TICHLTA T 0 THEE
HEZFE L, BEOHSITEEITEEREICESEBENTWD 2O, REdZp il
TRRAET DY AT NEN—FT, ITHR#EUNCZED Y A7 AL TE TWARWE S
1@ L 7=25,

Flo. FULEITEE O 11 17IT%F L TYTE) & 3X{k(Bank Conduct and Culture)##
BaER L, EARH AT A LEE EOY A7 PFEL TV D LR L TV 226,

SHIT, SYTOME 2,005 MK L THEEHRE > T74 77— F) &%l
L7z, ZDOFER. 24% DFIHE R MEE L L TR WSR2 #8160 GV To RN & 0 |
15%DFMEPLEE L TOWRWEEELZBAT LX) 7Ly vy —2nhiT o
RERDN > D Z L VA L7227,

20
21

22

23

24

25

26

27

"Will financial sector reforms deliver better governance?" New Zealand Management, March 15t 2013.

2014 F 5 A KA T,

2013 4/ N 7 TR AR A R RATE,

= a—U—7 v FY¥E(HEAT, http://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register
(2023 4 9 A 11 HEE)

Z—a—U—7 v F&E@mis T (FMA), https://fma.govt.nz/news-and-resources/media-releases/letter-sent-by-the-fma-re
serve-bank-of-new-zealand/ (2020 4 4 A 14 HE'E)

FMA, https://www.fma.govt.nz/news-and-resources/reports-and-papers/bank-incentive-structures/ (2020 4 4 A 20

H %)

FMA, https://www.fma.govt.nz/news-and-resources/media-releases/fma-and-rbnz-report-on-bank-conduct-and-cultur
e/ (20204 4 A 20 HIHE)

FMA, https://www.fma.govt.nz/news-and-resources/reports-and-papers/bank-conduct-and-culture-consumer-survey/
(2020 £ 4 /] 20 AE)


https://www.fma.govt.nz/news-and-resources/reports-and-papers/bank-conduct-and-culture-consumer-survey/

3. ZTa—U—3 2 FOEREIEDRE

G ROFAT N BRRIT O L2 5D 5 70 & SMEE AR LA OEANREAL TND,
Flo. WINTH~D & AR R & Lo R R HEL N &0,

Za—Y—7r RIiF, ANRBRREERMEREIT R, RIIOERE SIIMARREITIC
L BERESe, YT DREHOMEICLVIEL TV,

XU 4RITIE, =2 —Y— T FE{#E(NZPL)A 2001 FEIZFRS L7287 C. fitkd
RA k37 (Post Office Bank Limited) & I35 DERITTH 5, MOFGHERIT & B
fRITH D, 2022 F 11 HIZ NZPL 1%, F 7 14 $UTRHRSHOR Lo 2 BFIZEA LT

28
o

4. TARRRH EOHHEH

U—~v « 7TV —XOMHEICHE % Lz o i RER G OB L Z 1, WK
1T 2008 - 10 H 12 HICMEATHEZ 2FRHET DHE & LT, THSIRERHE (Retail
Deposit Guarantee Scheme) % 2 4= O MRS & TR 7229, £ D&, FIHIEITEE S
ALTzAiso, 2011 A 12 ARIZK T LTV O3 ZD%IT =2 —Y—F » NICTABRBRE B
IFE LR Do 7203, 2023 4 7 HIZTESRBRGIE (Depositor Compensation Scheme,
DCS) DEAZE Y IAAT 2023 FIHG TSR (DTA2023) 2332 L. 2025
TN T LRI FE O H B AR S A 4T 32,

Za—U— 7 v FHEEERIT(RBNZ)IZ L AVE, TEAERBRHI A% O 2 FMiL, 248
TSNS L, RAEEEED LR oo Tz, EEHD 1 FEROBIIX, 170
FHIE~OMAZTE L L, R EIR% 25 77 NZ FUZE & Fif7z, LosLan
O KFIRITITERREE D SLEM K Uo7 2 LD FACIER L 725> > 72, RBNZ
X, TEHERBREIE 25t 3 RO RFIRENE & L7-8#h & LT, HIEEEE 2B 5 BUF O
aRX MEHEZRT TNV, EGIEEZZEZT2HITANCE o T, THSLRBREIE 2 3T
FBT5ZLICkY, FMli(LE2T—2a )R FRLEVWITAY » hEELTZDT
ITEHER L CUNess, 72, UIFOMBKEENL « 4 7V v a2 KX, 2011 KL
Bl 2B R L7aWELH & L C, TEARBRITME R E 0N H L < . &Rk & eHE N
WENZY A7 R LEBET AL B T4 7208 TLEI NS E LTV 234,

TR SN IIT B EN R B R LoD, Sllfakic K 21REL & /N RIC

MA B AT A~OEHEEHERFT 52 L2 M E LT, RBNZ & IHEA X 2013 4RI
Open Bank Resolution (OBR)% %3 L7235, OBR %, $R{T2MlfE L7 ICEIRER

28 17 ¢ §R4T. https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/ (2023 4% 9 H 15 H[%)
29 "New Zealand introduces deposit guarantee scheme" Global Banking News, Oct 14, 2008 fifl,
30 =a—U—TJ 2 FEf
http://www.beehive.govt.nz/release/government-extend-retail-deposit-guarantee (2020 4 4 4 6 HE'E)
3 —a—U—T v NBA
https://www.treasury.govt.nz/publications/information-release/retail-deposit-guarantee-scheme
(2023 4F 9 H 13 HEE)
32 https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-
act#:~:text=The%20Act%20introduces%20a%20new,%24100%2C000%20per%20depositor%2C%20per%2o0institution.

(2023 4 9 H 13 HE)
33 2013 EIRSNEHIFIE A o F B2 —ITHS <,
34 —a—T—7 2 FEJF. https://www.beehive.govt.nz/release/maintaining-confidence-financial-system (2020 4 6 H 8
H %)
35 https://www.rbnz.govt.nz/regulation-and-supervision/oversight-of-banks/standards-and-requirements-for-
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https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/
https://www.treasury.govt.nz/publications/information-release/retail-deposit-guarantee-scheme
https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-act%23:~:text=The%20Act%20introduces%20a%20new,%24100%2C000%20per%20depositor%2C%20per%20institution.
https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-act%23:~:text=The%20Act%20introduces%20a%20new,%24100%2C000%20per%20depositor%2C%20per%20institution.
https://www.rbnz.govt.nz/regulation-and-supervision/oversight-of-banks/standards-and-requirements-for-banks/open-bank-resolution

FHi & 2O HTES N EYREME SN D 2 & 205k L, ke r B E B FIg@E )
N7 ¥R E¥% 78 L(openbank), THEENH T OEEICT 7 EATESH L)
T 2LDTHD, WHELEICED 2 EHAITANEESEATIEZRLS, F 1 ([THRITOR
FRNTEMER LFHEOHES TABET 720 SUTREEDN LV EERfkE % L,
EHEENITREZER T2 02 T 7 REEHHENH D &SN TW5D, OBR
AF—AIZiE, EATEEEE 10 (8 NZ RUVBOSRITRSMLRIT e b en, iz,
FEAIRBREIE & 138720 . OBR CTIETEAIFRE S 720,

FEARBR XM BB EEEOHIE T > 7225, RBNZ (2 LU, THELRBREIE O
FTEIXRWVWEDZ ETholz, £7o, HERMRHIELR T RVWEBOOESE LT
K= a—V—F L FEEOHEESRMEN T & 2280F, HIEHEE O LM i [EIC
LT < 22U &R LT U rzss,

L2 L, 2019 /£ 6 HICHBIZ= 2 — Y — T > R¥EHRITIEO —EOSIED 1 CTH4
PR EE OBAZ FHIE UCRE LTz, FHESBURIER D & ORBREITIN 2 BUNRGE T
HE S, RO LRITEREES Z L ICTESE Y2 5 T NZ FL e SiuTuniesy,
ZF D%, FEREIERE D 2020 ED =2 —V—F  FEREITIERE 7 =— X 2 O

HwICB T TN, ERFERGREND ., (RS, M, (R LIREE, THEE I
8 JcHE (depositor preference) s 52 200 E W o T2 A TEBHHI S SR 0 m AL ETH
HEDT 4 — RNy 7 iNEE LN, FRO®@Y | 2021 4F 4 A2, THEE —AN47-0
—HEBIZOWT 10 5 NZ Kb BIR &9 2 TEHASRIREIE OB ARFKR I, 2025 F
DIEEN DS TIE ST 539,

HIE OB AL, 2017 4F 10 H OBEHMEAZAS T KEASHAE L7258 a X— K v v
KDOEFENKITH - I UEFIITIEDOLIEO—HTHY, =2 —T—F 2 FIZx LT
LARBREIE OMET 212 L= OECD40 & IMF4DEEICHE -T2 b DT %, OECD D
sy JEARRREE TR A SN D E T AT — RIZoONT, BATELSEITEITOM
$EV A ZIE LM CE BRI WD T AN — R KIgICHENSE5 2
e, EEFEL TS, IMF (X 2016 F2f T - &Ry SRl 7 v 77 Ao
HERET, OBREZIELWIREFHME LN D, &t —77 0 % v bOEHEEEZ R
WAL D 7o OIIFTEASRBRHIE N e b LT D EHEf L T,

banks/open-bank-resolution (2023 4F 9 A 13 H'E)
36 2013 RSN FEHIHAE A > & B 2 —IZFS<,
37 https://www.rbnz.govt.nz/news/2019/06/safer-banks-and-strengthened-bank-accountability (2020 4= 6 H 8 H &)
38 —a—U—F 2 KB4, https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-ban
k-act (2021 4F 2 /] 22 HR%)
39 https://www.rbnz.govt.nz/hub/news/2023/06/deposit-takers-legislation-modernises-and-strengthens-financial-

stability-framework

(2023 /£ 9 13 ARIE)

40 OECD, “OECD Economic Surveys New Zealand 2019” 6 ~~—<’_ https://www.oecd-ilibrary.org/economics/oecd-eco
nomic-surveys-new-zealand-2019_bobg4dbd-en (2023 4F 9 H 13 HE)

41 IMF, “New Zealand: Financial Sector Assessment Program” 7 ~—3°
https://www.fma.govt.nz/assets/Reports/IMF-2016-review-of-NZ.pdf (2023 4 9 A 13 AR%E)

10


https://www.rbnz.govt.nz/regulation-and-supervision/oversight-of-banks/standards-and-requirements-for-banks/open-bank-resolution
https://www.rbnz.govt.nz/hub/news/2023/06/deposit-takers-legislation-modernises-and-strengthens-financial-stability-framework
https://www.rbnz.govt.nz/hub/news/2023/06/deposit-takers-legislation-modernises-and-strengthens-financial-stability-framework
https://www.oecd-ilibrary.org/economics/oecd-economic-surveys-new-zealand-2019_b0b94dbd-en
https://www.oecd-ilibrary.org/economics/oecd-economic-surveys-new-zealand-2019_b0b94dbd-en
https://www.fma.govt.nz/assets/Reports/IMF-2016-review-of-NZ.pdf

FoEF BEITEOME
1. RRARINDY

1987 F 4 AIC=2—U—F 0 FEBUT, 1TIMBECEIC K-> TEAMRZE 3t AIHE
et Thdr=a—r—7 0 FEENZPL), EEattThi=a—Y—F v K7 L=
2\ (Telecom Corporation of New Zealand Limited), E{#fR1TTH 25 HR A /37 (Post
Office Bank Limited) (2 73 fff S 717228, AR A R /32 7 14, 1989 H-1Z ANZ $R1T(ANZ Bank
New Zealand Ltd4)IZ eI S 417z, KIBZRRTFAEF L L TV Z ERR A Mo 7 5eH)
DB E LTHETONTND, ZOHK, 1994 FFIZ ANZ SATIZEER TOEZEN Sl
BLEZ, XY 4 81T1E 2001 FEIC=2—2—F 0 FEMED 100% 21k & L TR E N,
2002 FENHEER T —ERZRAE L TWDN, ANZ SRITREIN L7ZAR A koo
EEIESE DT TIERL, FiCEL SN T TH D, U 0 RITI37ES L
TIIMOREESFIT L HPT D2 DOD, @ERFMELERNZR T 74 7 213 b -
TUVRWY,

Fo, BER TR, ¥ 7 1 SRITOMIZEEE A OE REE1T(Kookmin Bank) & #245 L |
JEELPHAF EH LY — A2 L W, =2 —U—F o FE#E|T 2020 &1
A 31 BHZ b > CTERSITRRAENS OHSE - /NI FTEEY — A 251k L7243,

2B, ANZSRITOR A hoxv 7 B EEOWR L E 515 A TS 12 LhuE, RA B
N7 OEIOERFE LT, Y, RNA M7 OREIRAN T L otz Z & b
Y, FERITE L TRIL TV ANZESRITICRI L, =2—Y—F V REBUF LD R R
FR 7 DBIWIZONWTEIE 2T 08350 ., VT —na "X 7o i<
HoTe ANZSATIZE S THRA MU OBENIA Y v A HD LWL, BN %R
Tl LtThHb,

AT, 1989 FEDHINIE, 1994 FICH{F/RHE O TOEBENOROELZB B L LT, —
DRIZ, BIEOREIRWARFIITM S o7z b oo, HEL TV XD bIER
BIELNRPoTz ) 2 &, “oHIC, MEFHLEEELERDIARA NI L
ANZ SRITO DD UEBFE LEINR Do 7o 2 L2 T D, BV R AMEERT
% ANZ §T & BUNITA TRIME - a2 BA U DR A X7 Tl BEXHED
HEL R | FRITEFH N Z W LERT 5, BERENZE Z L7ohoZE R &
LT, 2 A MHEDIZOEZASH L2 Z & 2217, ANZEUTTIIA 71 MeixiE
OEPBEZENEZLZATELT, BEOMEEZIKTSEL LR E>TWD,

B, ANZSITORGRIZE L T, =2 —Y—F & REIF~OERHERLHRE ZZH I
<, ETEATHM TORMIZEI D2 D THoTZEDZ L ThHh D44,

42

43

44

ANZ $RfT7D =2 ——F o RiE AN TH D ANZ National Bank Limited 1%, 2012 412 ANZ Bank New Zealand Limited (&

Péﬁ%/EEO

[E| EL8R4T ”"NZ Post(New Zealand Post) cash & cheque deposit service termination notice” 2019.12.31
https://global.kbstar.com/quics?page=C028297&cc=b047248:b047248 (2020 4 4 A 17 A )
Pl k. 2013 FSEHFHE A > ¥ B2 —I0H5<,
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2. FUARTOME

(1) HIBEH - REHEY

ME—EARARtE LT Te=2— Y —F » FEMEIESEO S b2 | H
B 2 ST 200 DI ARG & Rt KA TS, RA M 70BN
Baawl 7 VEEEITISET5 o0 1 BREICE THIB L,

—J5. WA "R 7 46% 1989 4RI 6 (& 7,850 I NZ K/ THIX - +&1{k L7~ ANZ
HFATIZ, RA MU 7 ZRINEDELT- 6 DD, 1994 FICEE [ NICHBIT 5 —E X
FEZCOTND, o, KEANEHRITN, REESUEE KREHFE LD, =2 —V
— T2 RO BRI, NI ICB W TR — 202 A NN -T2, ==
— V=7 v RERO/NER UG RIBERE A ik > TW e, v —F v MIxrd o5
INFFRE 72 < B A L E L CRFANAEHRITZ L& LIZESTHENER I L,
ZTORER, IS F LRGN KDL, A=A RNT VT OA 7 VRIZEDE4H
B AR TR OB 225 BIF. TEEEROME], KETEE S AF] 2L O R T
BRIOE A, FIHT 2 £ TEEN DD RV ATM FEEHE I HOW T, B H O R
BE o, 2F0 ., )RR MUY O ANZ SRIT~OEH %, IERTEOK N = <
22T BT AIEHEAENEHICEATSZ & DEFEEORB~OFBENILT L
LA RET 20 TR LAELSRELZIE L, FEHEHEERIC L > TR
FREOEIRIH B E 52 EnHA LN Lol 2 b D)ED—H T, KFIEHRIT
DE 10 B NZ RIS Z WM B L TWH Z ERESTHH LN E 47,
BUeRE RO REICRT 5 RGN E Ligd T,

I D OFREE T 1999 8% CHAERE R 24 - T\ = 5@ 5L TBURFIZ K 5 pg %
SATIEB~DOFS A A5 e LT, [AUE, BEEMS5HFE(1998 ) « BT A
— LR VS T REGREICER L CW e 2 —Y— T FEMEIL, BEfFER Yy hU—
7 R UTcaE~0BEMIC L > TSR E BIE L TWe, F@w s =2 —
V=T v REMED BN —E L, BHER R, XU o SITOR, 2001 £ 3 H 19
H B A 504812 1 o CIEEKFE S 41,2002 4F 3 H 1T 211 OFHEJ5) THEHE 4 Bills L 7249,
ZORFR T2 —Y—7 2 ROSFITCTIRRKOXEBE R o817 & 2o 7,

2002 HELIE., 7 4 STITIL R AT, 2003 S IXEEREE 5 4 285 12 £ THIS®
L. FIAES 14 57 T ANERoT-, HIZ 2004 FITIZEF 5500 301, FIAEITL 25 7
ANB L 72572, 2005 FI2i%, F/NMEZERITEHZBM L. 2006 FI2iE, =a2—Y—
7 v FMEF o — 24 (New Zealand Home Loans Ltd, H{ED NZ /x— 2o — 2 [The

45

46

47

48

49

LIF. 24k - P (2009)2 R,

A THEDTZESIT, BUFIZE LT GEH L T,

(2% Te Ara - the Encyclopedia of New Zealand, http://www.teara.govt.nz/en/1966/post-office/page-7)

2000 FFH, =2 —Y—F 2 NZBIT 2 EERERITFY L TER1I%RE Th o723, [FIEERITOINZEHF(ROE)ITFH
26%TH Y, D OTOOEAHFRITEEIN L 72 ANZ $RITICE - T 32% DFERIRE R 2 75 > T\, WM T2
FATIER TP 72 < RS > THEM 10 B NZ M, Z<AMBILUT 128 NZ FLre b Ebhiz,

New Zealand Herald #2317 - 72375 (200096 H 19 H AFR) Tlid, £ERD30%H3F 7 ¢ $R{TICTHEZ LIz L EIE LTz,
ROBHIL, =2—Y—F Y FABFAL, =a2—Y—J 2 FIZAEETL LTI NITEEATH D NG, L)
DThoT, TOMOIFFBIH & LT, EVEWEE~DOREE, KVEO IV EARIT Y —EA~DFEE, RI7¥EICE
ARG OEIE, KEOIEHASEOTZOIE < /NI BEITH —E X221 ohie{ itolo 2 & B“RITE -
EEFEELSTLESTCWDLZ EBNET O, £/, 2001F 2 ICARENTZA—27 T2 RRE~Y—TT ¢ 75
OREIZ I T, 50%LL LD =0 ——F » REIRP XU 4 8172 LT\ 2(54k - 163E(2009)),

2013 4 12 A OBIHEHEIZ IR, ==2—T—F 0 FEHIX, U TR VICIEENEERD K TIE b7
(“reluctant”) & YA IRV > T b, TOFHE & LT, 2000~2001 4FY 5, [ BREF SN HE 2 0 B{EYE LY
MU, FRAOFEBLBHAZ DT E NIRRT, F U 4 SUTRANTBEEN A I NN En | BEFEIC
K OHEH EFT-BEEZHR CRIZR LR o1 BT TN D,
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New Zealand Home Loan Company Limited)) D#k X% 51% 8045 L 7=fh, £/3A 1«
VXU T EBIR LTS, 2009 FIZiE. F U 4 SRIT. XU 1 RERE4L(Kiwi Insurance
Limited)so, NZ ~—L 00— 5% FICHET 5% Y 1 - 7“/%—7" . d‘v—/lx?‘% T A
(Kiwi Group Holdings Limited, KGHL) 3 3% 3. S #1172, 2016 FiC 2a—Y—F K
BENMREA T 5 KGHL RO —#8, =2 —Y—F v K- xw/\~7%1:#~y .
7 7 2 K & {2t (Accident Compensation Corporation) (272 H X417z, 2022 4
11 HIZIE, H72 B 100% & DX 7 ¢ - 7 b—7+ % ¢ B & /L (Kiwi Group Capital
limited, KGCL) NI & 52, —==2——F o REMESOFTA 95 KGHL Ok %9
~NCHUEs3, 2023 4F 3 A 121 KGCL 7% KGHL Z WY « &0F L 7254,

XU SATOIEEIT. U HUTOIEREUL, ek DB Y | 2004 FIT 301 JEIZE T
HINL., 0% b 300 5L ETHERS Liz23, 2010 FFA0 HIAICHER L, £D—F T,
Frvvat— E“XM%%T b4~ 2245/ 525 (Local for Kiwibank) Z¥{<°d = & Tx
v NU— 7 MR D \Z7e o7z, 2024 1 H 31 HREROXR >y MU —270%, Jh#d
s 57 1k, TE?%/J‘TLE# 96 J5 & 725 T 555,

XU HUTIE, T CIl=a—U—F 2 REE &L OERBHREZMHE L TV 508, BE
Fxy hU—7 OiFERGE->TEB Y, B S TIRET 100% T8 O4&mERE t©H 5 =
LD RETIIX T A $ITEHENT D,

(2) B¥EWRRE

O WIIEM - BB - TV — S ¥k

X7 4 $R171% 2001 4E 5 H 4 B, BUFD 100662 R-AT5=2—Y—F 0 FK
D 100% F=ft==2——F 0 K« BRZX M@l — v 224 (New Zealand Post
Financial Service Ltd, NZPFS) & L T 1993 “F&#i£(Companies Act 1993) (235 & 5%
NEERT, BT, 2001 4 11 AIZERITA & NZPFS DX 7 ¢ SRATICAE T, 1989 H=

—U— 7 NEHRITIED S & THRERITE L TR S, =2 —Y—TF > N
FITRBNDIZ L AEBRZZ T H L5172,

FUAHTIZ, ==2—V—F 0 FEMENFRICRSL L, &AL RIS, B
BRI & i~ <L R R & A5 @ﬂm%*ﬁﬁ?@éﬁﬁf“%éo A f7) D
Xy MU= B U TEEEZT LD, HEND 3 FRS LB CRFEREICH S 20
ZENAKE S, BB LRGSR B S i R RER (R ~DFEA) §
RTEIZ & EA T Tzs8,

2016 4F 10 A 31 HiZ, =2 — Y —TF REERRETDEIIF TV 4 - T A—T - FK—Lb
T 4 T AKGHLHR O —#iN=2— =T R e A= R—=FT max— g 77
v R & FH R {E 2t (Accident Compensation Corporation) |2 B H S jviz, Ziuz LD,

50 2021 I TSGR RS AL nib ~DFEAZ R E L TV D (2022 4 4 HIZTREINET)

https://www.kiwibank.co.

51 2012 FF 7 HETIZx T 1 -

https://www.kiwibank.co.

nz/about-us/who-we-are/our-history/ (2023 4% 9 A 15 AR%E)
TN—"T « IR—=VTF 4 7 I 100% DR EZHE LT\ 5,
nz/about-us/who-we-are/meet-the-family/ (2023 4= 9 H 15 HEIE)

52 https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/ (2023 4% 9 H 15 H %)
53 https://www.kiwibank.co.nz/about-us/who-we-are/our-history/ (202349 H 15 Hi'%) . 723, KGHL /% Kiwi
Wealth Management Ltd.® Fisher Funds Management Ltd. ~D72H1 4,563 L7,
54 “Registerd Bank Disclosure Statement For the year anded 30 June 2023”, p 70
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf (2023 4F 9 H 15 HEIE)
55 https://www.kiwibank.co.nz/locations/ (2024 41 A 31 [ %)

56 A « FHiE(2009)
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XU ARITOHER AL N—9 X DI L 34IF, =a2a— V=TV FREfit=a—T—
TR RA=R—T max—ar - Ty, BHMESLICIY 1 4T o4 S
nNasZ ko,

2017 #£ 3 H 30 HIZF T 1 - Fxv EX )L - 757 T 4 > 7 (Kiwi Capital Funding
Limited, KCFL)i% 3 7 ¢ 4847 /L — 7 (Banking Group)/» H ki kIS4t L 2p 572, £ D
720, 2017 3 H 31 BEFE TR U 477~ T 4« T XL T T
#4 T OEPELAEEFE L TV,

70k KB OREHIZ DWW T, 2017 4EE I Kiwi Financial Services Retail Limited
(KFSRL)F T o « TN—"T « R—= VT 4 T ADFth e LT S 4, ZERE D
MNEFEZ X7 YT =2 — V=T FEENEHE L T 7zss,

2022 - 11 AICiE, ek oiE Y | Fkatt KGHL O =2 — Y — 7 > REEZE O
FEBIBUFIZRAI S d, Bk D 100%BUF N E Rkt XY o« - 7 0—7 - F v
v 4L (KGCL) DA F{EFEL 2> T 5,

H&3: X1 -JN—7F- #HRE

[Z2—2—5> FE |

¥4 - JI—T - FrELRIL
(Kiwi Group Capital Limited)

| |
F 7 4 IRAT NZk—Ln—>
(Kiwibank Limited) (New Zealand Home Loan company Ltd.)

Kiwibank Investment Management Limited
Kiwi Asset Finance Limited

Kiwibank PIE Unit Trust

Kiwibank RMBS Trust Series 2009 -1

Kiwi Government Bond Trust

BE R X, BEY— 2 A L OB E B 4 #2192 PostShop & #& 0 CHEfHEY—E
2 & #EMtd % PostCenter DAFHT 820 /& 72> T35 (2023 46 A) , T ORI,
A 2% 238 JR), #2E 70 582 J& To 559,

BEFEEDO L= =T P — B R ZOWNTIE, BUF & O TR EICHE S
N TV 5,1998 4F 2 A IZHiifE S 7= 1 E60 Tld. 240 LA L d Postal outlets (3 PostShops)

57 Kiwibank “Disclosure Statement for the year ended 31 March 2017”, 9 * 12 ~X—’
https://www.kiwibank.co.nz/documents/general-disclosure-statement-mari7/

58 —a——F . REfH, [Registered Bank Disclosure Statement For the year ended 30 June 2017] 53 ~X—

59 BB & ZERER OWNERIT R,

60 =2 ——F 2 FE{E (1998 Deed of Understanding ]| ,
https://www.nzpost.co.nz/sites/nz/files/uploads/shared/deedofunderstanding.pdf
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L. ZhvEETe 880 LL LD PostCentres ZHiFiT 5 Z &2 > TV, =a—T—
72 REMEIX, 2013410 A 23 HIZCZ OWEZEH L, BE & #EEEEORA, RIKR
EDFEREZHINVCET IRV FAT I REZ L N ERMET D 290 DL EOHLS
(Personal Assistance Service Points) % & ¢, 880 LI L dD ¥ — b 2L (Service Points)
EHEFFT B Z & Lo Tz6n,

B4 : £BERBM. v—ERBRY T BIXEH

1998 4E19 T D BLE X 51 2013 FHE DB E RS
R Service  Points ﬁg&iréls(
PostShops  |PostCentres | &l po T
Service Points
AL HE 240 — 880 240 880 —
2001 4 6 H 314 705 1019 B — —
2002 % 6 H 313 699 1012 — - 211
2003 4 6 H 315 697 1012 — — 285
2004 % 6 H 323 698 1021 — - 301
2005 “F 6 A 323 672 995 - - 307
2006 - 6 H 325 667 992 — — 310
2007 - 6 H 324 662 986 — — 324
2008 /£ 6 H 325 656 981 - - 325
2009 - 6 A 326 627 953 — —
2010 F 6 H 307 626 933 - - 304
2011 46 A 287 609 896 - - 287
2012 - 6 A 280 614 894 — -
2013 - 6 A 277 609 886 - - 277
2014 4 6 J 276 608 884 829 884 270 i
2015 £ 6 H 274 606 880 819 880
2016 4 6 H 274 608 882 511 987
2017 7 6 H 270 611 881 514 982
2018 % 6 H 257 622 879 508 985
2019 - 6 A 245 623 868 511 978
2020 £ 6 H 245 604 849 506 944
2021 £ 6 A 240 601 841 510 897
2022 4 6 242 585 827 504 893
2023 4 6 H 238 582 820 504 898

(1) PostShop (FEEH— R S REYEEB Z#ULT D, ((E2) Posteentre (37 N TOEEY — 2 24242,
(1% 3) Personal Assistance Service Point |ZH ADE - — bt 2 (FEES - BRIV L ERELZEEL S,
(7 4) Service Point IZEAREH Y — 2 28495, /VEL, BHE, BEUIBW DRV, 4R 7 RS AR 2 & T,

61 =5 ——F o RE# [Deed of Amendment and Restatement] 12 December 2013
https://www.nzpost.co.nz/sites/default/files/uploads/shared/2013-deed-of-amendment-restatement.pdf
(2020 4 4 A 8 ARE)

15



(E5) FU 4 BATUEIL. PostShop & [RIEEH, KB AN ZEMM O FE T SUERM AR ST TR,
(A7) ==2—Y—=J FEfE 17 =27 VL AR— M ZHEITER,

https://www.nzpost.co.nz/about-us/investor-centre (2023 4 9 / 15 H &)

W], 2018 4£ 10 A RE TLHRIESN TV 2013 W EDOHAMRILHEIZ 2021 4£ 2 A
RKETIERE SN, IHI122024 6 HRETIEE SN TN D62, ZOWETIL, h—b
APEAy U — 7 BREER T Tl SAMMFERIEHOE L T —EXADF AR T Gk
WX o TR END Z ERHTEEN TV D,

Za—U—T v FE{EOMREZES & L Tid, A, B iEEORT,
MR TR G, WAMRITIRIR, BBV HOARER, ~AKR— FEHERE R ESE Y
—EAEZITL TS, 2D X HIZ, BER TIEAEAEFITHLERR X 72 T & 2T
ZDHEHITIoTVND,

PostShop TIFHER « @EH OMfT, &k - REROIRF, Bl ek, PREUT - #5
BOF~OFi4, Ela7p EDOM 225t L T %63,

E O D KREEIX, FH AT 8:30~F1 5:00, LREHIZTFRIFEEL WD EZ
ANRZ, BERIREIC XAUX, —RORGERITIZ T 4:30 (XIS T 2729, T4
500 ETCEEL TCWLEANEFEROBLTLHDHED L THHT-, YavtB st
VH—ICREINTWDIERTIE, THBEEL WD EZALH L6, a— LB H
—OEERRIL, FH (H~&MEH, #LH%ZR<) Tl 8:00~1 6:0005 & 72> T
2o

B, =a—U—T REEIIX T 4 S TOMBE ZRAEL TV, REEDO RIS,
FRICCEICIVARIN A GE 2R H LW LER L v, ¥ U 4 BITPBENGHE
WIEBIIET A XIEE LB ENTEBVRIESFED LIRITERE STV R 5T,
XU 0 GFATOEAIZET 2R & DK (Terms and Conditions) 2 1% Z DERFEIC
OWTHIAGT I TV, oL, =a2a—V—J 2 REfFEX, =2—Y—F 2 K+ &
— =7 =ax—3 3+« 77 F(NewZealand Superannuation Fund) & F#H {52
#1:(Accident Compensation Corporation) (2% 7 o « 7 /L—"7"« /K — /LT 1 > 7 A (KGHL)
MR D& FEH L7267 Z LIV, 2017 4F 2 H 28 B CHRMAREZHIE L7z, [FA
FTIZTHIT AN DN TESIIRGEDORI R & 72 203, TN LRSS AN S V- TR T,
(ESHINAPSE= T4 A LY

2022 £ 11 A121%, KGHL O bk a 2 TEUFIZTREIL, $ v ¢ 817 & OB AR

62

= a——7 . RE# 2018 Deed of Amendment] On 30 October 2018, (2022 Deed of Amendment] On 30 March

https://www.nzpost.co.nz/about-us/postal-legislation (2023 4% 9 H 15 H &)

63 =2 ——F  NE{# ‘Vehicles & payments’

64

65
66

67

https://www.nzpost.co.nz/personal/in-store-services/vehicles-payments (2023 4 9 H 15 HE'E)
2013 S EHFHA A o F E 2 —I1ZHS<, BMLEEERTIE, 6 A\OBMENRES LTV, 2 T=a—Y—F
FEEDOHBE THY . FU 0 S ITOBBITVVRV, 6 NIBEEFEDOEF DI, TNENHLT L0 7 EBEAT
STEY, RN=Y I - NoRT e {EER—r, EVRAR—2 Lo R — B AFITHEY A5 T

—a—Y—7 > RE{#, https://www.nzpost.co.nz/contact-support/contact-list (2023 4> 9 A 15 H'E)

TEMTAB DT ZATE O
https://media.kiwibank.co.nz/media/documents/Term_Deposit_Terms_and_Conditions_Dec16.pdf

(2020 # 4 H 8 HIH'E)

“NZ Post announces Kiwibank deal completion” https://www.kiwibank.co.nz/about-us/news-and-updates/media-
releases/2016-10-31-nz-post-announces-kiwibank-deal-completion/ (2020 4= 4 A 8 H %)
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Z R L TN 568,

(3) ¥V 4 BITOEMY —ERIRBtORRE
@ Za—C—FUFBEEXY 1 RITFLOZREBR

2018 4 11 HDORFUKE, F T 48T =2 —2—F 2 FEMEIIARKAIZIES D4
Bz DO TWD, =2—T—TJ v FEEITEE, EF, A—"—~v—F v M TV I
AB v Rl CICHEE L FHERES—E A2 ELT D FH T, IV RITIEIEER NSO
OB BN SO & BRER L C UM 2 ffm L. BSOS Tk, B =— X2 Fbxtim
TEAN 72T RAAL A2 BRERICHT 2V —ERAOIET & T X 72,2018 4F 11 H
DIFE T2 —Y—F 0 FE#EIL, £ 800 OE{EFANF 3 HEDEEICT T F v A X
SHTWDENR, YD 79 FIZHOWNWTH 7T F v A AL LT & LTU 69,

2022 4 11 HIZiE, BRO#@Y | =2 —T—F > FE#EIL, ¥U 4 - ZL—7 «F—
NT 47 Z (KGHL) OFTARAZBIFICTHAIL T\,

Q@ V4 RITEMIECE THEMY—ER

B ZE Cid, ®E CEMIR T R 2 2 ERBRICAT 52— ADIEREAK
LNTET, Fiz, IEART Y — B 2 NMEZEmITEig ofils & LC, Business Hub
NERITFT SN TWD (2024 41 H 31 HERET 15 #Lgi70)

B JE& - ATM BB B

TUXILDEREZ T, RIEEOHESCBENED ST\ 5, 2021 4 3 H 25
HBIZIZ, TOX N s R T ~DOEROEE ) RKEZE OB ZBRIZ, 4~12 A
o 7 JEEOHENHE S N7,

2019 4= 8 AIZfTHi7z 2019 4 6 HHIDORE R IZIV T, JurkovichCEO 1%, #
BOBMDOEANTKIET A FEBRKEZRERTHLE L, 77/ r U —DRESIBZ
D E L BT, BEENKEHY—EAEZEIeE Z ATIEEIEH~OHREEITH & LT-
72, F 72, 2019 4 10 H OHIEFLHE TlE, FIEFHOHSHIIMITE~DT 7 B ABKES
REHEHZ P LE L TEBY ., & —EX~D7T 7 & 2DRIRE D RER 72 H 5 Tl
KIEMA~BE T D L2 6T\ b7,

2024 4 1 RO F — EXLEOWFRIZ, A— A=V TORRIZ L D & ATM
153 &, EIEEOD 57 & ER> T 574,

68 — o —— 7  FE# 2023 FF4 4t https://www.nzpost.co.nz/sites/nz/files/2023-09/nz-post-annual-report-fy23.pdf

69 “Challenging times": 79 New Zealand Post shops to close amid Kiwibank changes”, https://www.newshub.co.nz/h
ome/new-zealand/2018/11/challenging-times-79-new-zealand-post-shops-to-close-amid-kiwibank-restructuring.html

70 https://www.kiwibank.co.nz/locations/?filter=business_hub (2024 41 H 31 H'E)

7t https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2021-03-25-branch-changes-proposal-update/

(2021 4 5 H 31 ARE)

72 https://cfotech.co.nz/story/kiwibank-reestablishes-commitment-to-local-market-despite-drop-in-profit

73 “State of Play: What’s Happening to Kiwibank and How Many Branches Are Closing?”, https://eveningreport.nz/
2019/10/18/state-of-play-whats-happening-to-kiwibank-and-how-many-branches-are-closing/

74 https://www.kiwibank.co.nz/locations/ (2024 /> 1 A 31 [1 %)
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@ DX it

XU ¢ SUTITIEHLIAMN, ATM, A > X —F% v b, EifE A~v— b+ 75277V T
LYy —EAERMEL TN D,

TV T F U NUFR TR, 24 B - FT R TESBE LR ENARETH D,

X 0 RITCTIE, 2019 5 HiCw®\T VX VHTE(TFE (Chief digital and
technology officer & L C Hamish Rumbold K75% 3 2\ iL, DX OHELE % 5 (8 SR
ELTWD, arF Moy 7 X0 T AU T4 « NUx U T~OBITIREH L
7207z 2020 FITIE, 7LV P A— ROH LIABIZOWT AV RNLARANHER T 1
Y AELITH 2 EDTE LA (ID Checker) AT 572 8 LT 576,

(4) HEEBHYE

WA, BT - BB O, SMETEG D, EafRBR, BERRZR CA2REL TH
Do FUASITTMO P TVDRAERT A T v TIHRED LB TH S,

BE : XV« RT0ERER

XTRAE P il PR
[EPNDI5) r—r(EAN, EE, BEIE), 7 LYy M — R, JAGOE, EWTEEe, g 0E, KED
g, SRELRBRCEMRER, BB IR, EERBR, RITHRER, FMRRSE)
AT AE, T OME, IFENE, 7Ly b= R, BE - - X
Ef— 2 | AEECE S T A 2 ROEA), AEZE, SMEOE, ZHef—e2W@mHAD Y 27
B

(HAD U897 Y =7V A b &2 RITIER (2024 47 1 )] 31 HEE)

20234 6 H RDF 7 4 RITOFEETEE L 257.6 (8 NZ R TH Y BiERIY D 242.2
BENZ RAib 6.3%H L7277,

T2, ARG OOREIINE 6 DERBY THD, BRIL L THEA R OENHE S

NTERY . ARG OERMAFER. 19 mARNm X 66 Il L, HEERIMIELRE, —ED
SR 2 TSR A AR | FECB N EEL & 72> T D,

75_https://itbrief.co.nz/story/new-chief-digital-and-technology-officer-for-kiwibank (2023 A 5 H 31 H %)
TUINIREL LT, 22—V =Ty FORRLF, KE, A28, M7 7 BTBNT, MZEER, VT—1 vF
Y7L s Y . HAWEM, BiE, BELVoEERMTT VAL T4 AR Ea—vary s TR TUXL -
V=TT AT ARG = T2 AT T )T NS eI EER D D,
76 https://www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/ #credit-card-
identity-verification-23-september-2020
(2023 4 9 J1 15 HEE)
77 %7 4 447 [Disclosure Statement For the year ended 30 June 2023
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf
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https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf

B Y RTOFEGEARITRESEOE(C £ 1 ARKR)

FHH
m]: ATM 34
i 51H R

© A TA A,

§ E-,@ s 77V, A F—xv b, #Eih. EFTPOS, ATM TH3|
S @ W e o 179,
E3n |Freelp Bligze L 0-00% | . EFTPOS %7213 Visa 7 £ v kA — i b5 $0.0 $o.0 |  $0.0
& & JE - PR L TRE,
- B OB R ]
C 77U XdA e T4 Tl
Online © RSHAGBITNE R L,
Call o o | ¢ BFIEEAREL, A S LIS, $0.0 $0.0 $0.0
BER L 4.50% | . R k7 U AR EIRPIE) & 2 157 Ik

2B LRI 28% (cf. @ D A IR K 39%).
32 Hil | -+ &5 —ELIHANC FEES S,

e, | R - GRG0 DOREFAIITRES L, -
R 42(";/0 + @RI B~ CBER) AR B~ 508 W
Notice Rcxd $0.0 | Lizi~ $0.0
Saver 00 Hifi | + AV FA LV RIFEASANT TY CHEIZT 5, : Frr g ’
. has | A b7 ) AR EPIEMEE E N L L, e
5.35% RN 2 BBLO EHUT 28%(cf. i@ H O A TR K
30%).

(E) EFO$IIETNZ KL, 20224 8 A 24 H% & - T First Saver, Fast Forward Saver, /&% (% Back-up Saver {381 FHz% 215 11,
R—= b7+ U AREFEE LT, Ny P TEEICHBEE LTV DRE DR & Lo FER,

(AN F U 4 81T = 7% A b & FEIER (2024 4 1 1 31 )
https://www.kiwibank.co.nz/personal-banking/accounts/
https://www.kiwibank.co.nz/about-us/governance/products-no-longer-offered / #fast-forward-saver-back-up-saver-first-saver-

accounts

EHITES L, BAKTES%E7S 1,000.00NZ RV, TEAHIM A %5 30 H. &E 54 (30
H & T 60 HIL 5,000.00NZ F/LLLE) T, @FNIITAASFESCTEABIBIZILS U CXE 7
DERD Lo TVNDHTE,

78 FEFHIE https://www.kiwibank.co.nz/personal-banking/investments/rates-and-charges/ Z it (2024 41 H 31 H ')
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Bx : o« RTICEST2EHESEF(

AT AR ik asayil
$1,000L4 £ $5,000K7% [90H~5&F |0.25~0.50%
$5,0004 £$10,000FK7% [30H~b&F  |2.40~6.05%
$10,0004 £ 30B~5%F [2.50~6.15%

(1) FEASRNTERFOF] R (interest paid at maturity)
(HFD * 07 A 84TY =7 A N &IEIIER(2024 171 H 31 HEE)

(5) AEHFFHHFOEANRER

EAMTOOEIZONTE, KE 6 0Ly, OFEEEFHEE (Account
Management Fee) (X 2024 4 1 HEpSCHEEL L 70> TN D, AT L ED M EEHERT A
W FHE (Monthly Account Maintenance Fee) & #EELL 72> TN 579,

(6) YR MEERERTE

EADEEER PGS & LT, 2018 42 7 HIZ#EH 23544 4172 Kiwi Wealth Managed
Funds 73 %80, IIX&%&%EIL 100.00NZ F/LC, n—U A7 - a—J X —>rDa
—_F 47+ 772K (Conservative Fund) . X KAV URT « I AU X—2DNRT
VA RKe«77 K (BalancedFund) . N U AT e AV F =0 DT O—RT7
R} (Growth Fund) @ 3 1 & 581, RESNED /n—2MEED LRE, 2%
. 20%., 70%., 100% & L, 7Y #EESFEESCHA CERT 5, HEHMIX, =
Y= NT 4 T T 7 U RN~ O NT VA R T 7 2 RS 5~10 O HH,
sa—2A 77 KB 10 ELULEOREER->TD, 77 ROFEH - EHIX, 7
—TFEHDOFT 40U 2 VAN S TV, 2022 4E 11 H 30 H 12 [H411% Fisher Funds
LA PR L 782,

2023 12 H 31 HBUED 7 7 » FEEREIX, a0 —R_"T 47 - 77 Rl 2557 )
3,039 W NZ RV &7 o Tuh583,

(7) ERNEHBHE

BANEEr—TIE, BEESFr—>, BEé&fn—r FFWICES - I 0
OFEEEZTYTI2MHEr— . MU ARLE S a— s iR LT 584,

WA= HBIEr— 34 —R2A TV 7 OHEFH 4R Latitude Financial
Services Limited 232t L T\ 5, 7 L ¥ v b — RIT2WTIE, VISA 71— FOIEDs,

79 https://www.kiwibank.co.nz/personal-banking/accounts/international/foreign-exchange-rates-and-fees/ (2024 4F 1

H 31 AR%E)

80 https://www.kiwiwealth.co.nz/invest/managed-funds/performance (2022 41 A 31 HEE)

81 https://content.kiwiwealth.co.nz/pdf/view/managed-funds-pds (2022 41 A 31 HH'E)

82 https://www.kiwiwealth.co.nz/fisher-funds/ (2023 4 10 A 16 H %)

83 https://www.kiwiwealth.co.nz/products/managed-funds/updates/ (2024 -1 H 31 HEIE)

84 https://www.kiwibank.co.nz/personal-banking/home-loans/getting-a-home-loan/first-home-buyer/getting-the-right-
home-loan/ (2024 4 1 J] 31 H#'E
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v AKX —F— K% 2003 5 AN G L TV 585, £72, 2009 43 A HId Visa 7
vy M — RO HIT> T2 86,

FEMITHE L 2004 F 11 Al A vy b7 el Z7 A%k L., 2005 F 12 HRF
TICH/IMEZEAE 2 — y M LTZ 12 IO E DR A « X% 7« & o % —(Business
Banking Centre) % 3. 5 LIF7-(E Y% A « /~7 (Business Hub & &4 <41, 2024 4 1
JI B C 15 D87,

(8) ERAEE~ADERIEA

F U #YTIE. REEITE REOBRAFARMFOT TEELTHEY, 2= =P H—
R DREERBEIL ARV, ZOHEICONT =2 — Y —F o F¥EH$E/T(RBNZ)IE, HiTER
TIERBUE R REE VR AMT OV — B RAEAT ) HIERITNEFELZ R L TV 210,
XU 4 YT OBEERITHRM G E TH =L TEY, £72 ATM Mo ke= 7
FRA $RITOF v v 21— FOEEBHNTRECTEXDHUAT L) OELBHEATH
HEFOBEAEFHAL TWDHS, ft> T, HIFHDOERIZE - T, RIT~DT 7 AN
WEECTH 720, SR AT APLHERINTZD THFETEL TRV EORHE
RLTNWD, HE, SREREIC D EEZFFORADEIEIE 99% T, KE 05%. HAK 98%
KO EWN8, (HL, v RITIX. AERBITH Y —EREHT B - - HURE 21T 5
BEES AT Z AL TV D,

2020 F 11 A6 1 . F 7 0 8B1T1X EAL 4 $R17° TSB #R17 & LA T, &F 4 o
DO/ha 2= 4 TEIITOERN B AET — AR U F—FX v h - T LT+
N R % X292 Regional Banking Hub O#BR % Bi#k L 7-90, JE&HA % v 7
XERPEML DT FAAL ZREII LRV A Z =Ry bR F 2 7 TOIFNRE
&7 EOBMEEIET D, 2022 -8 HIZIX, #H72lZ 4 >0 Hub ®iEE & B2, A
~— h ATM O ECIEEIA X~ 72 XD XARICBIT DBE DT T A N — OREREE,
=B RADIEFBRR I N9, 72720, F7 4171, i Hub © 5 5, §-CTla/h
o HELL L OREIC L DV — B 2 (Local for Kiwibank) %17 TuV» 2 #ifikiz >
WX, BIMLARNnE LTS, =a—Y—F 0 FITHES (NZBA) R—F 2 M
I, 2 OBGRINERITHE 2 HITOHERF CE AW A 0 DD e WHIIZ I8 1) B kA 2 4R
1T —E R D EHIFFL T 5oz,

(9) EE - REXBUE (FrvPa LRARE. ENSIILRFEEF)

XU SFUTIIERR BSOS HEE, BEHEEZHATLENA L - XX TOT
UL TV D, BEIOHEESIN 2017 FIiTo 12— EANBEOHEIC L,
FB7 7 UIFENRT ST CE 20D, Y—EAWERNRELTCNEEDZ & T

Economist Intelligence Unit, Country Finance, New Zealand, August 2003

“Risk-averse Kiwis flock to debit cards”
https://www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=10560806 (2020 # 4 A 10 H &)
X7 ¢ $#4T., https://www.kiwibank.co.nz/locations/?filter=business_hub (2024 /> 1 H 31 [ (&)

2013 FEIFI EHIFHE A > ¥ B o —12HS<,

World Bank, “The Global Findex Database 2021”

—a—U—7 2 NRITIH %, https://www.nzba.org.nz/consumer-information/regional-banking-hubs/
—a—U—7 2 RYTH 2. https://www.nzba.org.nz/2022/08/05/banks-expand-regional-banking-hubs-trial/
KPMG, “Financial Institutions Perfomance Survey Banks — Review of 20207, 57 ~X—,
https://assets.kpmg/content/dam/kpmg/nz/pdf/2021/02/fips-banks-2020-interactive.pdf
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& %93,

XU 48171 2019 £ 5 A 16 H, NOIFOIY P A2AF1ET 2 L HEK LTz9, /)
FCOZPPFATHE LD LTHEY | FITCOMIFIHANE 1% 72202 b
L1132 < OFIAFE D L 0 RO CRERRF HIEEFIATE D L5 KT S
ELTWS, BHEIZIIBITHIMAERT 511, 2019 4F 9 A 30 HIZ/NEIF & @IEOFKT
{1, 2020 4 2 A 28 HIZERIT/INIFRME L /NEIFIC iérﬁ/i\%)\hﬁﬁﬁﬁ:éhkc
INOIFLUADEFRFE~O D B2 2T T H70IC, 74 BITITARGER
Digital Inclusion Alliance Aotearoa L #2#5 L T, A T A v « N F L T OEAR foiﬂﬁﬁ
FiEle EOiEE 22 2EOKEES I 2 =7 4B ¥ —TidE T % Stepping UP %
FELTWDBS, o, AT A2« RNUFUTICHONT, 32 22T 4 ~DERT DR
BE LT TN A,

) EVE B SN WANE 521

AV B —F v N EOF T A U —EATIE, DB 2% 0RO & &5
B, B0 AR OEGSBE, DR RFEN ATRE Th 228, BIRRICITAR A
REHOBENLEL D, ZTOHEE LT, EEMTITY HFEDIEH, =2—Y—
TV RBEE T2 —V—T v RONAR— N FIGEGRTFREE AT 258121,
A~ 7R C ID Checker & % J7iko, == —V—F 0 REFIC X H78GE - AR
— B A ® RealMe (2 L 5 LR H 5,

(1) A EBME
SGTEA . SMEES ., SNAER. AMEETO VisaT By h— R EOEBER %
FEhi L T\ 5,

FEREBIZOWT, U ¢ SRITOIMETES DR OEAILFEETH H 713, 2019 4
1 A 19 BXVY, AKX -a2=74 > (Western Union)fEH THOXELZEIEL TS

98

(12) TR E

X HRIT IR, U 4 ARBEEH(Kiwi Insurance) X (N U — {234+ (TOWER 1
nsurance) & EGHTEHE L, EMRRSCIITIRIR 72 & O ERRORBRRE 2 5 LTV
Too AEMRBRTIX, 2022 4 4 HIZF U ¢ RS0 nib nz insurance ~DFEHIH35E
Tl [AFENREESE 7o T D, (EEERSCH BB, FWRR T, 4 A

93 HIEEEL “NZ mobile banking worse than Oz” (2017 4 6 A 17 Bf})

https://www.nzherald.co.nz/personal-finance/news/article.cfm?c_id=12&objectid=11873132 (2020 4 4 A 8 H &)

94 X7 ¢ 41T, https://www kiwibank.co.nz/about-us/news-and-updates/media-releases/2020-02-03-final-countdown-

for-kiwibank-cheques/ (2023 4= 12 / 22 A &)

95 X7 ¢ $R9T, https://www.kiwibank.co.nz/contact-us/support-hub/internet-banking/digital-banking-

support/#selected-kiwibank-branches (2023 4= 12 A 22 HEE)

96 https://www.kiwibank.co.nz/join-kiwibank/verifying-your-identity/smartphone/ (2023 4% 10 A 24 H %)

97 https://verify.kiwibank.co.nz/ .
https://www.govt.nz/browse/passports-citizenship-and-identity/proving-and-protecting-your-identity /use-realme-to-
prove-your-identity-online/ (2023 4 10 H 24 H[H%)

98 https://www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/#overseas-mone

y-services-19-november-2019 (2023 4 10 H 24 HE'E)

99 https://www.kiwibank.co.nz/personal-banking/insurance/kiwi-insurance-sale/#how-do-i-make-a-new-claim
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https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2020-02-03-final-countdown-for-kiwibank-cheques/
https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2020-02-03-final-countdown-for-kiwibank-cheques/
https://www.kiwibank.co.nz/join-kiwibank/verifying-your-identity/smartphone/
https://www.govt.nz/browse/passports-citizenship-and-identity/proving-and-protecting-your-identity/use-realme-to-prove-your-identity-online/
https://www.govt.nz/browse/passports-citizenship-and-identity/proving-and-protecting-your-identity/use-realme-to-prove-your-identity-online/
%09https:/www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/%23overseas-money-services-19-november-2019
%09https:/www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/%23overseas-money-services-19-november-2019
https://www.kiwibank.co.nz/personal-banking/insurance/kiwi-insurance-sale/#how-do-i-make-a-new-claim

5 HLAEIL# U — {31218 1 Hollard Insurance 73 fEflistl & 70 - T s,

(13)E®EHR

ERERIT &L RIAR IS, BEEEH OFIBRIZRFIC VA, BEEDOF T, @l (loans and
advances)?® 296.82 (& NZ R/L L7720, 87.7%% T4 (2023 4 6 HR), HI4ER
WD 27751 8 NZ Rk L, 7.0%EIN & 72 o 7=, FFICEFE T — 13 24248 B NZ K
NEZD%L & HDTWD(HIHEIL 231.52 (8 NZ K /L)oo,

BEHTE L THEEARBIAME SN TVWAN, S TOGEERIIEE D
—UBRKRESEED D, FET—0F, F U ITOM, IV —T B NZ A — v —
>(The New Zealand Home Loan Company Limited) T& %) L T\ 5, L L. B
BIRIExX 7 T8 L T\ D, XU 48 T7& NZ A—2m—rTOEER—OD
AR DEN T, BT DMEF] H D 8 22 5k i (L BB T & &4 TR Chil .
R ~NIHFEDOA)TH LD LT, BEIL T 1Ty - I 70 F—REED
FHRRSPELZITHMN S FIG LEERT—ERA (T EWHI R TH D, BEIRERE R LI
FHEIF R BB DORDICHIGT DNED BN Rig->TWD, Fiz, HIEAREER L L
EEAELRETI VAT EmRL TND,

V==« 77 F—AOMfER, A=A M7 VT RRFHFITTITE LI BBEITL
TV, FUAEITIIEMN ZM Lz, 29 LIeEEREL, BEOX U 1 #TIC
X9 oERa mD, NEHZR SRR~ LI - T B

(14) B OB FERE

X0 4 SUTRIE OE ERRIIEMIC L > TRZRY  EH (H~&H., flH %2H<)
TIIAAEERFMNIX AT 9 1 00 X° 10 : 00, HEERFMILTEZ 2 00°5: 00% & 72> T
b, THHEELTWALEZIAL D H102,

FEEZANEL. AR A 25 KM B IZRET 7:00 25 1% 9:00 £ T, W AL 7:00
NHH% 8:00 T, HHEHORHHA I 8:00 5 F# 4:30 & 72> TurH10s,

(15)ftafT. HBEMEEFLOMBELE DR ADER (MEXBELOXBIRIEZED)

F U ¢ $171E 2020 4 11 A2, ANZ 817, ASB #i7, == ——7 > 4T, TSB
AT O = A hoxy 7 ER1TD 54T & HE[F T, Sl & 3 Y Regional Banking Hub @
AR A BHAE L CurSroa, BABRHIRIIE 1 A2/ T, x5 HullE Twizel, Martinborough,
Stoke )2 U) Opunake TH 5, HAEY —EAZRBMT LA — F ATM AT A -
NUF L THET vy N, TL7 4R X ZHERARRERZ, PR— b2 v 7
ARET S & T, EEMOMFE PR/ a2 =7 1 ITBVWTHE=—XIHx

(2023 4 10 A 24 HRE)

o0 7 ¢ 89T [Disclosure Statement For the year ended 30 June 2023 10 & Tt 23 ~—
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf

101 2013 4F 12 H OBUMGHEICE S, ¥ U4 BITIL, EFEr — v ZHATIEOMOEITOKEE LT, FEr—EA
WIS TH DD, FRFIZ, MALZE LTHORERFEEZEZIDZHDITTROLRNWEAS D LOFHThH Tz LML
Tn5,

102 7 ¢ $R1T https://www.kiwibank.co.nz/locations/?filter=branch_corporate (2023 4 9 A 15 H ')

103 %17 ¢ $R4T. https://www.kiwibank.co.nz/contact-us/ (2023 4= 9 A 15 H &)

104 KPMG Financial Institutions Performance Survey, Banks-Review of 2020
https://assets.kpmg/content/dam/kpmg/nz/pdf/2020/12/fips-non-banks-2020.pdf, p61 (2021 4F 6 A 1 H %)
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https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf
https://www.kiwibank.co.nz/locations/?filter=branch_corporate
https://www.kiwibank.co.nz/contact-us/
https://assets.kpmg/content/dam/kpmg/nz/pdf/2020/12/fips-non-banks-2020.pdf,%20p61%20(2021

SNDEMEIMREMO D Z EE AR E LTWD, 2022 4F 8 HIZIE, #7212 4 % Hub
DEME E BT, JEFAY v 7K BB T ABED T T A N —ORERSE, W
— B RO ENRFEE I NN, U BITIE. TN FHELE OREICK AT
— b 22t (Local for Kiwibank) %47 TWAHIEIZ DWW TIZ, 2ILA2WE LTV
%105,

U 4 HATIL, 2016 FFITHEE DO F v —¥EL L BIT T v - AF— T
v FEENTOXE T 1 7 A [Fintech Accelerator] #1326 Eif7-, 2k, 7«1
T s AZ—= R T vy TRECH L TESEY., EMRICLHHE, REZ ORI
HEITO 3HTABOE R ARE Y v 7 7 AT HSEBZ2HY AL W2 5, 2019
X3 EIE DT 0 7T ADBE X s,

(16) Bt 75EE R
MGaEFRIT, ERSFIEEJFRS) ERI%E RO LNI-=2——F > K IFRS (2]
> TRFEL TV SH07,

2023 FEFE (2022 FF 7 H~2023 6 H) 121X, BEFIEDOM NI T 2 b, =L
ADKIBTAERE . 20.0%H D 8 816 5 NZ R & 7e o7z, EA&FIZEIL, BT EE
LE—T =V - m—OIRIT, BFID EF B E - T, KA 26.0%¥E O 7 &
94 B NZ RV Tholz, BHENADHMIMA, BEEEHOME L H Y BiolmiF
WITSRTATEE L 33.2% D 2 {8 45 H 7 NZ KL & 725 72108,

B® : %71 #fT(Kiwibank Banking Group) D:E{EEFHESE

AT N—7
. 2017 | 2018 2019 | 2020 | 2021 | 2022 2023
EINZEW| e’ | e | e | & | & | ® | &
6AHR |6 HK |6 AR | 6HK |6 AK |6 HK | 6 HKEK

ZHA)S (Interest income) 831 879 933 894 761 907 | 1,389
F#FE. (Interest expense) (463) | (468)| (488)| (439) | (233)| (277) | (595)
& 4% (Net interest income) 363 411 445 455 528 630 794
AR S AN EATELZ 3817 2 MRS
(Net gains on financial instruments at fair value) 8 9 3 13 8 7 (17)
Z Ot £ (Other operating income) 201 211 185 181 41 43 39
=3I A AR (Total operating income) 494 539 534 533 577 680 816
H3¥E R (Operating expenses) (339)| (373)| @75)| (428) | (422) | (480) (534)
B OIERE AL
(Credit impairment(losses)/reversals 6 @ (12) (51) 19 (16) (37)
Fin|FiFlZE (Profit before taxation) 71 154 151 74 174 184 245
EAFI% (Income tax expense) (18) (39) (43) @a7) (48) (53) (70)
Bis#%FI%E (Profit after taxation) 53 115 108 57 126 131 175

(HFT) % ¢ 84T [Disclosure Statement (2017~2023 4F)] % HIZ{Emk(2023 4 9 A 15 HH'E)

105 =5 ——F 2 NRITH %, https://www.nzba.org.nz/2022/08/05/banks-expand-regional-banking-hubs-trial/

106 https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2019-05-28-fractions-sparking-new-fintech-f
riction/

107 External Reporting Board(XRB) ‘Accounting Standards Framework’
https://www.xrb.govt.nz/standards/accounting-standards/accounting-standards-framework/ (2023 4F- 9 H 15 H %)

108 https://media.kiwibank.co.nz/media/documents/Kiwibank_Full_Year Results2023.pdf (2023 49 H 15 H %)
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https://media.kiwibank.co.nz/media/documents/Kiwibank_Full_Year_Results2023.pdf

EB% : ¥4 17 (Kiwibank Banking Group) D:E&ERE*BER

ST —7

(Total liabilities and shareholders’ equity)

(55 NZ Ru) | 20174 2018 &£ 2019 fF | 2020 F | 2021 F 2022 F | 2023 &F
6 AR 6 AR 6 AR 6 AR 6 AR 6 AR 6 AR
& (Assets)
iﬁigs)fﬁ 4 [F] % % (Cash and cash 464 447 421 492 15 e 1027
B 24 H (Due from related parties) 80 87 85 77 77 - -
e FES
é?g%iﬂﬁfgfiijancial institutions) 228 132 7 105 26 138 129
B Al FE %% (Investment securities) 1,474 1,220 1,176 1,895 1,704 1,431 2,299
&4 (Loans and advances) 17,815 | 18,304 @ 20,443 22,230 | 25,207 | 27,751 | 20,682
fsgi I/nJE n%s )Pfﬁ it (Derivative financial 370 344 358 434 208 wr i
fl u?f; n% & £ (Property, plant and 28 45 51 49 51 142 129
fifi JI 4% & PE (Right- of use asset) - - - 95 110 - -
M E EEFE (Intangible asset) 97 78 74 60 50 35 25
MRIERLAEPE (Deferred taxation) 34 11 21 43 19 - 38
LR 4 & (Currenttax asset) - 12 - - - - .
ZODEFE (Other assets) 26 35 34 38 42 51 62
EpEAF (Total assets) 20,616 = 20,715 22,734 . 25,518 28,229 31,547 | 33,838
A& (Liabilities)
Z Ofth A A B A
(Due to other financial institutions) 59 128 126 317 78 1.839 1,768
R 24 A (Due to related parties) 12 8 9 7 6 - -
FEA: T O Dt A
. . 15,983 | 16,173 | 18,240 | 20,597 | 25,399 | 24,216 | 25,756
(Deposits and other borrowings)
i = e -
ié;ZStr;ﬂi nflﬂ; f) 74 ¢4 (Derivative financial 416 203 343 400 105 207 043
&% (Debt securities issued) 2,258 2,265 2,078 2,229 2,544 2,579 3,038
MO FE o M) BL e A E 23 - 6 -
(Current/Deferred tax liabilities) 9 ) 7
oA E (Other liabilities) 94 107 129 225 228 248 276
L% A (Subordinated debt) 405 254 253 150 415 250 446
AlEEFE (Total liabilities) 18,228 | 19,236 21,185 @ 23,948 26,505 29,345 | 31,527
EA (Equity)
& A4 (Share capital) 737 737 737 737 737 737 737
Yfii 4> (Reserves) 643 750 812 833 987 1,219 1,328
K AN SRR (Perpetual preference shares) - - - - - 246 246
BAREGE (Total equity) 1,380 1,487 1,549 1,570 1,724 2,202 2,311
AE LR OEAREF
20,616 20,715 22 734 25,518 | 28,229 31,547 | 33,838

(AT %7 ¢ 847 [Disclosure Statement (2017~2023 4£)| % HIZ/ERL,
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£38 RRYT- L EREEOBE
1L ERYTFoLLBBEORRK

EEHBE CHIc =2 ——F 2 RO AL 34713, ek o L 6 1) ANZ #2717 (ANZ Bank
New Zealand Limited) , ==—3Y—7 > F§#1T (Bank of New Zealand) . ASB #R1T
(ASB Bank Limited) T, T XTHEINRZRTH 5,
(1) HREE. HEES. ERS. OEH. 5> z7

2023 4 9 I RIFROTE 3ITOREE, HEKREL I UOREEIINE 10 DLE
D THD, AEEDNEBRBIRIEZR R,

& :FEITOME

(BN . B NZ Rb, %)

= = H\‘/“ H—:/ i = L. e = = =

ANz s | TN | ASBaRT | Bfratiat | weeTad
et pE 194,289 130,066 126,921 451,276 656,845
=T 20.6 19.8 19.3 68.7 100.0
Ky 132,529 79,992 82,052 294,573 429,217
=T 30.9 18.6 19.1 68.6 100.0
iS¢ 149,321 101,868 | 107,983 359,172 528,588
7 28.2 19.3 20.4 67.9 100.0

() 2023 4 9 A RBITE,
(HiAT) https://bankdashboard.rbnz.govt.nz/balance-sheet

(2) EEFF. HEEH. DEMEFEN. MEEZSHZFOENK
F2E 34T O FERAE AT TS QRO EIILL TORED LBV ThH D,

SIS ANZ Bank New Zealand Limited ®DIXEXL{EAMN(THEEAE
FHE

o &R KT £ . .

i B OPEER | amsl | mOmS) | e Ry r— RERFRN
EH M (Everyday accounts)
Go account - $0 $o $3 $o

$5
Freedom account - };J fgffng:@ $0 $o $o
Bas$o
Junpstart account $ $ $ $
- 0 ) ) )
(21 FEAT X 52)
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FHokt
P 44 ol myig=giiil e
CH %) ATM 5| O EG|
Iy « & 0% (Saving accounts)
HUELF) : 1.25%p.a. fHA: $o
TV T AEF : 2.25%p.a. FIH L : A 188 38k
Serious Saver account SIHLEITOR, £ H RS $0 2 BALBRIESIH L Z &1
EROEEN $ 20 U EOEEIC $5
TUIT AERN EREIND,
. BIHLILIZS$3
Online account 2.75%p.a. $0 $0
(tHAT) ANZ $Rf7U =734 FZFEICIER (2024 71 H 31 HEE)
SES Bank of New Zealand ®DIFELEARITEEOE
FEBE
e i 44 ool
OEEER (HR) SlHL
i@ 0% (Transaction accounts)
YouMoney 0%p.a. $0 $0
I - BEE % (Saving accounts)
mH1EEOsIHLIZS$0
Rapid Save 4.55%p-2. $o 2 A H LI X L ke
$3

(E)* : 13 B LD RAEE 2 O EA B T & 5,
(HFD) =2—Y—F 2 FEITY =74 bR HEICIER (2024 171 /1 31 1)

ASB Bank Limited ®DXELEAR ITEEOE

FHE
[HEEES G F) i | AEyTLoR | 'ATY—
RREAFER | s Fooet | B ARG
&% M (Everyday accounts)
$o0
Streamline* - $0 $o
AT - B 1 (Saving accounts)
_ $0-99,999 : 2.90%p.a. EUNES TN
Savings on Call $10,000-24,999.99 : 2.90%p.a. $0 A LIS 0.8 $0
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$25,000-49,999.99 : 2.90%p.a.
$50,000-$99,999.99 : 2.90%p.a.
$100,000+ : 2.90%p.a.

$o0

Savings Plus

USR] : 2.55%Dp.a.

WM EF] : 2.45%p.a.($200 TTET
DFRENTDOWNT, T D e D
5 BEIZ 1 BIZZ 5 3561 |
FEHEEIND)

$0

FAEAIZ S o,
FIHLIZ$0.8

$0

(E) ok PAESHES AN TR, R¥ v 7 L OXHEEG| OFLEE S 2057220,
(AT ASB STV =7 A b &IEIT/ERK (2024 45 1 )] 31 HETD)

BB

T 3 TOE MR

DEARFASH, SHFIE, MK 14 DLBY TH S0,

: TR 3 TOEHMAEOEEERHE L UEFH

ANZERIT 21y -7v0 $R1T ASBER1T
FAAEH ($10,000 k $2,000~$5,000,000 $5,000~
TEAHAR |30B~5%F TH~b%F 30H~b5%F
fEEEf |2.50~6.10% 2.75~6.10% 2.75~6.10%

(AN &AT70 07 =7 A &2 FRITIER (2024 41 H 31 HEE)

FHEIITOMAR— OMERNIFINEF 15DEBY TH B,

FEITOBEAO—COREFHSE

ANZ 1T =a—Y—F L REYT ASB 17

18 WL L CEMMNARNALRDH S | 18 L EOJEEH 18 ik UL LT RAMECRFFF £ 7213

&, WEEANRDHDZ L, H KIEH THEI 2 5 NZ KLl b,
- R*@%Eﬁ;ﬁl ﬂdi%‘ }FE@E%

DBAITELY Y OFEEA I

M2 1 4RLL %%
RlE A $3,000-50,000 $1,000-30,000 $2,000+
1] 6 71 H-7 4 3 I A-54 6 7 H-7 4
Nl 13.90%p.a. 12.90%p.a.(F4% 1 12.65%p.a.) | 13.90%p.a.

TV —var e 74— n—=y77 )T 4= T = n—rraky s e 74—

1 $0 : $50 : $99
FHE FEHRL : $ 2
PEaE— : $1.50
FEHAAF] 0 5 %p.a.k R

(HAT) #4707 =794 FEIEITER (2024 1 )] 31 [HE)

09 FEIZ, BATU =T YA b
https://www.anz.co.nz/personal/accounts/term-deposits/
https://www.bnz.co.nz/personal-banking/investments/rates/#rates-and-fees?link=rates
https://www.asb.co.nz/term-investments/term-investment-rates.html

EENFENSER (2024 171 H 31 OEE)
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https://www.anz.co.nz/personal/accounts/term-deposits/
https://www.bnz.co.nz/personal-banking/investments/rates/#rates-and-fees?link=rates
https://www.asb.co.nz/term-investments/term-investment-rates.html

(3) RIEER
@ BEAEIFREtES
FHEIITOBMABITIREFENIIULTOREDO L BY TH 5,

ANZ Bank New Zealand Limited ®O{EA R (T2t 5%

FEE - BrgpE i W O, B - % 1 (Serious Saver account. Online account) . EHTESE
PEE EF - FEw Mh—F, =7 FRA - fI— R, 700y FA— R

BT BAa—> (&%, KT, BEIE, FHBLEA XN | EFEe—V

U A 7 Ve RS L %17 ¢ &1 /X— (One Answer KiwiSaver Scheme)

&~ 7> K (High Growth Fund, Growth Fund, Balanced Growth Fund,
Balanced Fund . Conservative Balanced Fund. Conservative Fund)

OneAnswer %% 7 7 * K (Multi-Asset-Class Funds, Single-Asset-Class Funds)

TIAAR— AT FL T =R

DRBRRE i bR, TR, FOUGRR, BB, FRATHRIRSE
[EfRY— e X SHEZ R, SME DR, HESME A

(HFT) ANZ 8177 = 7% 4 b2 ER (2024 4F 1 1 31 HEE)

BE Bank of New Zealand DA R (HZEHE R
MR - BT3P o WE D, IFE - B9 D (Rapid Save), THITEA
H—F FEy R CFA—F, =7 MEA - H—F. 7LDy hi—F
=Nl MAr—>, FEu—r
X7 4= RN— s AF— A
U R 7 P4 RpE
) 4 @ir"ﬂﬁuu &1577 25
TIANR— AR =R
PRIRPH & EamRER, FERR, ZWRR, BEIERRR, RITRER, A — MRER
EE—e 2 ShEZAR, SMEORE - SMREMITES, WESNEE

(HAT) =a2—Y—F 0 RITY = 79 A F&2FEITER (2024 41 1] 31 HEE) |

Bx ASB Bank Limited ®O{EA R TiREE &

WE O, 7 - & DE (Savings on Call, Savings Plus, Fast Saver),

HJE - R ps . .
i EWIFEE, ¥ —L 77 R

H—FR Y - vy h— K, Fastcash EFTPOS Card, 7 L3> Fh— K,
AT P AR —r FEr—

* v 4t—/3—+ A% —LA (Growth Fund, Balanced Fund. Moderate Fund,
U R 7 PR S Conservative Fund, Conservative Plus Fund, Positive Impact

Fund)

e D
PRI R iR, TR, ZMRER, BB ERER, RATORB., fEREIRRE
EEE—E 2 SMEAER, SME O, VESNEA

(AT ASB STV =7+ b & JLIC/ERk (2024 451 )] 31 HEED) o



@Y 4 £ A 13—

Za—U—7 2 KT, 2007 F 7 BIZx 7 1 A N—(KiwiSaver) &\ 9 il B 5338
ASTz, FHIEE, FAE LTEEERIGE L, EROTDO ARG ERK
R T DEEIMA DM EMHESHIE T, k2 21 2T 4 7B TV D,
FNAADORFRIT, 55D 3%, 4%. 6%. 8%. 10% 1 HIRIRTHZ LN TE, INZ R
2D & 50 2 b, ERH K 521.43NZ RV OEJFHLH (Government Contribution) %
2T HZLRTE D, HIZ, EHEITRIR 3%OWHAFH TN TVWD, bk,
20155 H 21 H P £ 2 RFE TIZH U ¢ BA N—ITMA LTS IZIXBUF D 5 1,000NZ
RAVISABEIC SR SN, BHAHEDRE W, LB, RSIEZEI® T LT
213,

BEOFIH UL, EAMIC 65 LR E SN TWDEHDOD, DRPIIOETHEA, ii)ifE
S~ DK ATEAE ., 1i1) 8 2N ES . V) IR OSA D8I H L b EISMICERD S TE Y,
EEENEEMAEEZITO ALY > TCHRIATE AFIEL 2> TS,

RRFNL 64 A P D=2 ——F o REEE T, 18 Wbl k64 L T NI, Bhik
TOHBRICHBIRNCF Y 0 BA N—ITIMAT D, BERFIRE LT, 1) IAZER
B ICERE PO A2 T, WEERAERFEICRE L, i) BEHE R =2—Y
—Z > FWNE AJT (Inland Revenue Department, IRD)IZIE# & 644325 & | iii) J&E
RAEPZHLTWDLX T 4 BA =T F CHERAR SN S, (AL, BEIMAD
Ba . MAZZAT N T U R T&ED, Fl2, BEMALLEX Y 4 BANRN—=TF 005,
BOoOmETH7 7 fundIZEFTHZ L HTE BHus,

B, U 4 RITRIIOERB XD ¢ - 7L 2 (2022 4 3 HIZ The Fisher
Funds Whanau ~O# & % HEK) 28D 30 ODEEEERX T 4 A N—D 7T U %
ELCTWBus, X7 4 A N—OFFIMAZEIL 2023 4 6 H R TH 330.0 1A &,
ATEEFRIHA L 3.0%H900 L 7217,

EYRA A )= g - JEFAEMBIE)L 201948 H, ¥V 4B RX—F 7 ¢
IV REFEORMEB AT, 774NV T T OED FIZETHT A ATy v ay
R R=Z R L, ZOX—R—F=a—V—F v FEROEERKZ Kb
HZLEHEHMELTEY, BEMAEZEDR 25%83MALTWAET 74 /V N7 T Dk
e FEEHER R 7 EICOWTERERDTZ, ZORE, 774V 77 OiEH
Feta TRSFRL e [T R ) ~EE . FEEZRT 7 4L N EERBOFHR
FHmEHE L+ 5 2 & THEIER FEBI A BT 5, {LABEHL G~ EKE L WL ST
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=2 —v—7 > RAEEAT (Inland Revenue), https://www.ird.govt.nz/kiwisaver

2019 4 3 A K F TIIFI4EPER(Member Tax Credits, MTC) & N 9 FEFRTdh o 72,

Getting the KiwiSaver government contribution

https://www.ird.govt.nz/kiwisaver/kiwisaver-individuals/kiwisaver-benefits (2020 4% 4 A 14 HR'E)

—a—U—7 v REFf

https://www.beehive.govt.nz/release/kiwisaver-1000-kick-start-payment-cease (2020 4> 6 A 10 H ')

BB DPRED¥EE LB TORWEEIE, MBERERUMNE - WEEMEREREDZ 6 DDT 7 4V L
(2021 1 12 HLIRE) OFZ ATMAT D Z &1l D,

EETLH56. MAFALEZICHIAELITOLEND D,

—a—Y—7 2 FNEBIER “KiwiSaver providers”, https://www.ird.govt.nz/kiwisaver/kiwisaver-individuals/joining-

kiwisaver/kiwisaver-providers (2024 4 1 J] 31 )

—a—y—J v FNEBEAT

https://www.ird.govt.nz/about-us/tax-statistics/kiwisaver/datasets (2024 4 1 J] 31 HEI%)

MBIE “Review of KiwiSaver default provider arrangements”, https://www.mbie.govt.nz/have-your-say/review-of-ki

wisaver-default-provider-arrangements/ (202143 A 3 HR'E)
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DERSN 2 ENRIE ST Tmo,

(4) ¥R, EERH

ANZ GR1T1Z. 2023 4F 9 HI S T12 o+ t%2 A L TV H12o, ANZ Custodian
Service New Zealand Ltd.., ANZ Investment Services (New Zealand) Ltd.Z»1& 5,

LRt 24T 5 UDC 7 7 A 72 A(UDC Finance Limited)iZ2>W\W T, FEOE
BEETH HHEMEF(HNA 7 L—7)Z 6.6 8§ NZ KA TRAIND Z ERFHE I
TV, 2017 4F 12 Al = 22—V — T RO ERE #FA R (Overseas Investment
Office, OIO)IX., Z DFEAZHI T L7z, OIO X, TOHMA L L CREBEOALAR I 2
2, [ —F =BT BB+ 0H D WVIIAREYE) & Lz, 20,
UDC 77 A F U AMBOBELUHIZEY 202041 H 15 BEffIF CUDC 7 7 A4 F 2 AD
J N VAR AR T A 2 2 A THY Y S AL ez 2020 456 A 2 H, #HiA
ST N—TNUDC 7 7 A F o ZADORKD 100% % EINT 5 Z L 23K L, [FHE 9 H
1 HIZ, OIO OFF#EAI 45T 6.59 f& NZ RV TR 58 T L7123,

T4 Ty I ~OHBEICOWTIE, 2020 4 11 BIC, BEINRBSHD 7 v— T
ANZiVentures 78, F/NMEETEE DT VX b OREEZ A, =2a—Y—F 2 F
D7 4T v 74% Aider ~D 400 77 NZ RADOHE (HEHTER 40.96%) ZI3F L
TU 5124, ANZi Venture 1% 2021 F 6 A 124844 % 18351 Ventures (2255 L TV 5125,

Za—U—7 2 REYTIE 2023 4F 9 HIFET 7 4ED 100% 72412 F L TLr 5126,
BNZ Equity Investments No.2 Ltd. . BNZ Facilities Management Ltd. . BNZ
International Funding Ltd.25:3 % 5.,

T4 T v I ~OHEIZ OV TR, 2020 4 9 A2, FM RBIA: National Austraria
Bank (2 L 59527 ¢ 7 v 7 Pollinate & OEBIREL L OHENEER STV D127,
Pollinate (£27 77 R_X—2Z « 7' Z v h 7+ — L% L TEY . FicH/MeZm Tt
BEOT VMR IRE STV D,

ASB 171X, 2023 # 6 AES CTF &t 9 thB L OIS 2 #H2F L Tur 5128,
2 41121%. ASB Group Investments Ltd.. ASB Management Services Ltd., ASB

u9 [IF#544 . https://www.treasury.govt.nz/news-and-events/news/kiwisaver-default-provider-rfp-now-open

120

FEAMIY ANZ Bank New Zealand, Disclosure Statement For the year ended 30 September 2023, p61 % 2 &

https://www.anz.com/content/dam/anzcom/shareholder/ANZ-Bank-NZ-Ltd-DS-30.9.23.pdf

21 G EEE THRE N EROSMBAZIELT —=2—Y—7 > FEJF) (2017 4 12 A 21 A1)

https://www.nikkei.com/article/ DGKKZ024900310R21C17A2EAF000/ (2020 F 4 A 14 HEE)

22 =2 —U—J v FEiET

https://www.rbnz.govt.nz/regulation-and-supervision/cross-sector-oversight/registers-of-entities-we-regulate/register-

of-non-bank-deposit-takers-in-new-zealand (2020 4 4 A 14 HEE)

123 https://corp.sbishinseibank.co.jp/ja/news-archive/news-archivei/news20200901103013/main/0/link/ky7LJ.pdf
124 https://media.anz.com/posts/2020/11/anz-makes-strategic-investment-in-aider--enhancing-digital-sme-o

(2023 410 H 27 HEIE)
125 https://www.1835i.com/#our-story

126 2¢ 401 Bank of New Zealand, Disclosure Statement For the year ended 30 September 2023, p55 % £,
https://www.bnz.co.nz/assets/about-us/financials/pdfs/bnz-disclosure-statement-year-ended-30-September-

2023.pdf?8969c9bf7f774af4d169e8d7d2f8dgfe5cqe41a1
127 https://news.nab.com.au/news/nab-brings-new-insights-and-savings-to-small-businesses/

(2023 ££ 10 /1 27 H &)

128 A3 ASB Bank Limited, Disclosue Statement and Annual Report For the year ended 30 Juns 2023, p56 % £
https://www.asb.co.nz/content/dam/asb/documents/legal/disclosurestatements/2023/asb-disclosure-statement-and-

annual-report-june-2023.pdf
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https://www.anz.com/content/dam/anzcom/shareholder/ANZ-Bank-NZ-Ltd-DS-30.9.23.pdf
https://www.rbnz.govt.nz/regulation-and-supervision/cross-sector-oversight/registers-of-entities-we-regulate/register-of-non-bank-deposit-takers-in-new-zealand
https://www.rbnz.govt.nz/regulation-and-supervision/cross-sector-oversight/registers-of-entities-we-regulate/register-of-non-bank-deposit-takers-in-new-zealand
https://corp.sbishinseibank.co.jp/ja/news-archive/news-archive1/news20200901103013/main/0/link/k7LJ.pdf
https://media.anz.com/posts/2020/11/anz-makes-strategic-investment-in-aider--enhancing-digital-sme-o
https://www.1835i.com/%23our-story
https://news.nab.com.au/news/nab-brings-new-insights-and-savings-to-small-businesses/
https://www.asb.co.nz/content/dam/asb/documents/legal/disclosurestatements/2023/asb-disclosure-statement-and-annual-report-june-2023.pdf
https://www.asb.co.nz/content/dam/asb/documents/legal/disclosurestatements/2023/asb-disclosure-statement-and-annual-report-june-2023.pdf

Nominees Ltd.., ASB Securities Ltd.Z23 & 5,

TAT v I ~OHEIZOWNWTIE, 20198 A7 m Yyl Fz—r s AX— KT v
7' ® TradeWindow ~D & & 3K L, F4F 12 AIIZHELRRIT 21% EHE I TW
% (2023 3 A KR T 21.63%) 129,

(5) ESG &

WM T r—< AT, B -t - TR F 20 3 SOl (ESG) OfiB
BT —~ & NT 5 EHT#E (Resposible Investment) 723EK LT\ 5,

F—A N7 L—U T ELEER S (Responsible Investment Association Australasia,
RIAA) 12k % &, 2022 FD =2 —V—F v ROE(ERE O HisHIL 1,830 (5 NZ R
b BRERICL DEMNEERED 52% % HD 5 & S dHso,

ANZ 7' V—7"Tld 2050 FO 3 v hEa KB Z HIEL TH Y, ANZSRITITRIE DR
ferTREME~Dxts & LT, BITO CO2 HEHHINR, & D CO2 HEHHIHF K O rT
RRFEET N~OBITOYR— N R REEET V~OBITANT 7 7 A4 F
2D, T I 2 =T 4 ~DOIEED 4 SDOIEZHEHIT T 5131, 2019 4 4 HIZiE, FE
7 — /(= Healthy Home Loan Package # 5 A L T\ %5132, =2 —Y—F  FTlL, =
a—V—F U R T —v BT 0 VT EREESHN, @R, BN X O rTREE D
BEOLOFREEZFMIT 5 Homestar &9 ST R FHL Rk 2 EZHEBE & LR L
TWb, [Ny —21%, Homestar OFENT 6 UL L& S5 E - iTekgiz >0
T, BEESRZEHAT DLV DO THD, 2019 4F 10 HIZ1E, BEEED Synlaitist ~
@ ESG-linked loans,000 7 NZ KL ([ 4 ) OFE 25K L3, BEfFRE O
$2C, ESG U ¥ —FIZHHb L 727 %R Sustainalytics 23 AN D ESG U A 7 % fi
FEFHME L, TRICESSHREGHEN ~— VT 4 AT FERIZT LI T AR
WIHEEND, &5IT, 20224 9 AICIZ, BV RV Y —r-a— FEALTND,
Ao — T, BREEm O ATaetEIC B3 2 B A= 3, BAfRET R L —x
FAX—ZhE, 7V —r e, 7 U=kl o nEEE R, EESFIH
W S5,

Za—Y =7 FEITTIE 2050 FOF v MR u FEHR AL BRICET . 2T 770
77 AF U AITOWNTIL, 2020 FE0D 2025 £ F TICEE 100 (B NZ FLE2E(Td 5
ELTWDss, 2021 % 3 AIZiE, VA FBIXOI 4R —Di# 51 20 HETD

129 https://www.asb.co.nz/about-us/timeline.html
https://finance.yahoo.com/news/zealand-asb-bank-joins-1-132125260.html
(2023 % 10 A 27 HH'E)
https://tradewindow.io/wp-content/uploads/2023/06/TradeWindow-Annual-Report-2023.pdf (2024 41 H 10 HF}
)
130 Responsible Investment Association Australasia,”Responsible Investment Benchmark Report, New Zealand 2023 ”
https://responsibleinvestment.org/wp-content/uploads/2023/10/RIAA_Benchmark_Report_NZ_2023.pdf
131 https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-
sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local %200perating%20envir
onment. (2023 411 H 1 HEI'E)
132 https://news.anz.com/new-zealand/posts/2019/04/anz-incentivises-kiwis-to-build-healthy-homes (2023 % 11 J 1 A
fHé )
133 https://news.anz.com/new-zealand/posts/2019/10/nz-s-first-sustainability-loan (2021 £ 6 A 11 HH%&)
134 https://www.anz.co.nz/business/borrow/anz-business-green-loan/ (2023 4% 11 A 1 AR'E)
135 Bank of New Zealand, Sustainable future report for the year ended 30 September 2022,
https://www.bnz.co.nz/assets/bnz/about-us/PDFs/2022-BNZ-Sustainability-
Report.pdf?1bc444d65383df70e893e24ec143f47aafc45740
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https://finance.yahoo.com/news/zealand-asb-bank-joins-1-132125260.html
https://tradewindow.io/wp-content/uploads/2023/06/TradeWindow-Annual-Report-2023.pdf
https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local%20operating%20environment
https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local%20operating%20environment
https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local%20operating%20environment
https://news.anz.com/new-zealand/posts/2019/04/anz-incentivises-kiwis-to-build-healthy-homes
https://news.anz.com/new-zealand/posts/2019/10/nz-s-first-sustainability-loan
https://www.anz.co.nz/business/borrow/anz-business-green-loan/

Fi% f2 45 % 38 9 % Southern Pastures |Z%F9 % 5,000NZ RV (#iff 3 4F) DORE % %
KL TS, MEERMEE, KESEMEZENE, ZBLRFIEHOKEIZE T CQRET
BHEWVWHREITTHID TDr— AT H136,

ASB 17 TIE. 2022 FEIC, 2030 F X TOH AT FE VT 4« 77 F 4 7 DH
% 651 NZ R/LEED, 2023 4F 6 KRS OERIT 12 NZ L e LTnwhHey,
FIZREEMTIZ, FEOT AT FTEY T 4 « NT 4 —~v 2 2D BIEOERNRITHE) L
TAH A %2889 % Sustainability-Linked Lending % fft 53 % & L T\ 5, 2023 4F
5 HIZiE, AR XL X —~OBIToT 1L F—FHZ R, B H B HOE A
HYT B, EMSRRIEOREE A XS, 200 1 NZ Fv% EFRE 9% Business
Sustainability Loan % A LT\ 5,

(6) TCFD 12 &~ DXt

2017 F 6 AICAR I NI KERFEM B G #E <% A7 7 4 — A (Task Force on
Climate-related Financial Disclosure, TCFD) &G EIZ L, ==2—Y—7 » R
U SE BRI CTEN SRR - B2 ICKUER M B IE W O BR 2 R T D Lib i E
DEAFIZEF LT,

2020 4 9 H 15 H, BUFYRIZNE CRUEBLEM EIE RO R OREM T HEE S
N ERFEFR L8, 2021 4F 4 H 12 HICERE 7 #— (KEBEMIETE®RZ oM
TH) iE{:% (Financial Sector (Climate-related Disclosure and Other Matters)
Amendment Bill) 2AESICHH S0, 2021 4 10 A2 A &7z,

FEZRIZIE, 2013 4Rl 1172475 (Financial Market Conduct Act 2013) . 2013
FE ¥4 (Financial Reporting Act 2013) 35 L OY 2001 A2AMES A5 75 (Public Audit
Act 2001) ODWENFEN TN D, @flii%ET (FMA) 23z L7 BEERRE & LT
7o 70 5 B A B 1 S BR s I FE O & ESTF O BT Z A D 2 &0, BARORBLHT Xt
SRR A . REED 10 B NZ FALLEORGEIRT, FEAMAE R LOMEESES, &
FHEPEN 10 8 NZ RALL EORGHRE AT — L0 - HHEEE, EHBEEN
10 {& NZ VLB F 72 I3ERRBREH AL 2.5 (8 NZ RALL EOBAMEREESE, =
22— —F v RIEEFRGIFT~0 EGA3ER L OWEEN 10 (8 NZ KA LLED EH 45
BRI L 922 L EEDIAEN, 2023 421 A 1 HLARIZEA F DAL D OBIR 2K
O TUNDH 140,

ANZ 17T, 4D L 2 AH=2— U —F 2 NEUHIE NBMOE R RIZ /A0S, 5
M SFEN T N—7 2k E LT, 2019 FFELLFE, Climate-related Financial Disclosure
INF LT Hu

136 https://www.rnz.co.nz/news,/business/437395/bnz-links-dairy-loan-to-water-quality-carbon-reduction (20214 6 H 11
H B %)
137 ASB Bank 2023 Sustainability Report, https://www.asb.co.nz/content/dam/asb/documents/community/corporate-
responsibility/asb-sustainability-report-fy23-v2.pdf
138 https://www.lexology.com/library/detail.aspx?g=6c23c195-4d2f-44a4-8284-7032802¢edfas (2021 4 6 H 8 HHE)
139 Reuiters ,October 21,2021, https://www.reuters.com/business/sustainable-business/new-zealand-passes-climate-
change-disclosure-laws-financial-firms-world-first-2021-10-21/ (2023 4% 10 H 27 H %)
140 EREE4E | https://environment.govt.nz/what-government-is-doing/areas-of-work/climate-change/mandatory-climate-
related-financial-disclosures/ (2023 410 A 27 A %)
141 https://www.anz.com.au/about-us/esg/reporting/ (2023 410 H 27 HEIE)
https://www.anz.com.au/about-us/esg-priorities/environmental-sustainability/climate-change/ (202146 H 8 H[#

)
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https://www.rnz.co.nz/news/business/437395/bnz-links-dairy-loan-to-water-quality-carbon-reduction（2021年6
https://www.asb.co.nz/content/dam/asb/documents/community/corporate-responsibility/asb-sustainability-report-fy23-v2.pdf
https://www.asb.co.nz/content/dam/asb/documents/community/corporate-responsibility/asb-sustainability-report-fy23-v2.pdf
https://www.lexology.com/library/detail.aspx?g=6c23c195-4d2f-44a4-8284-7032802edfa5%20(2021
https://www.reuters.com/business/sustainable-business/new-zealand-passes-climate-change-disclosure-laws-financial-firms-world-first-2021-10-21/
https://www.reuters.com/business/sustainable-business/new-zealand-passes-climate-change-disclosure-laws-financial-firms-world-first-2021-10-21/
https://environment.govt.nz/what-government-is-doing/areas-of-work/climate-change/mandatory-climate-related-financial-disclosures/
https://environment.govt.nz/what-government-is-doing/areas-of-work/climate-change/mandatory-climate-related-financial-disclosures/
https://www.anz.com.au/about-us/esg/reporting/
https://www.anz.com.au/about-us/esg-priorities/environmental-sustainability/climate-change/

Za—U—7 2 FEYTIE 2022 4 12 A 12 Climate Report 2022 % /A% L CTU 5142,
FLAR—MILDE, AT ATIE, BRFEESPREREED Y 2 7 S DORE .,
BB X OEBRHARICONT, REMRERHEEZAS L b, VRAY - a7
A7 > AZEE% (Board Risk and Compliance Committee, BRCC) 73V A 7 & H DG —
BN BELEZASI LTS, [REY A7 EH 7 L — AU —7 (Climate Risk
Management Framework) % 3K7E L., 2021 FEIZHID T E 72 D55 Y A 7 Gl 247> T
W5,

ASB #R171% 2023 4= 6 AT Climate Report 2023 /A% L T\ 5143, [ALAR— ~Z
LB & HAFURZONTIE, 2022 FICRE EHDZOT AT U R - T L— LT —7

(E&S Framework : Environmentla and Social Governance Framework) % %3 L. H
et VA7 « a7 47 AFES (Board Risk & Compliance Committee,
BRCC) Zfx LJg LT 20 F 0 ZRH| S L, 2023 - 6 HIZXME Y X7 OFRE &
RIS, B2 ) R 7Rl — VA B AL T D,

142 Bank of New Zeasland, Climate Report December 2022, https://www.bnz.co.nz/assets/bnz/about-us/PDFs/2022-BNZ-
Climate-Report.pdf?d39776d17c4504f3afg213d45d5a02doaf6g9azco

143 ASB Bank Ltd., Climate Report For the year ended 30 June 2023,

https://www.asb.co.nz/content/dam/asb/documents/community/corporate-responsibility/asb-climate-report-2023.pdf
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https://www.bnz.co.nz/assets/bnz/about-us/PDFs/2022-

F4E ROOEMBRALSERORE
1. ERESRRIZEITS DX, Z40Tv7. FruylalLADOEMA

1) Z42TvYDEIM
O Za—2—5VR074vTvY

Za—V—=J VNI VIV RR=ZDORF YT - T Ty T — L afRit LT
W5 Xero Ltd. OFFEOHM T, 74 T v 7 ONT ELTHERE LY, anT#HmoT
VENMEASDOTREOREV S, T4 0T vV OREEZHBML LTS, HHOAHX —
N7y FE LT, BT« Y— 7« L7 427 ® Harmoney, & 75 v 7 4 —
L& LTV % Sharesies, RV —E 2D LatiPay, AAFETLCT Y —F o —
LETFEREBRATONS - RRY—E X2 #4425 Hory, BEHEHASHYP—EZAD
Fugured, 7 77 FX—Z® POS FZ i L T\ % Vend, BILWIRFE—EAD
GenoaPay, % 7 1 #17® Fintech Accelerator Program O 4% % 5\ 72— B A D
Choice 72 E723FN H AT U 5144,

T 4TI DA — T v TEEHRT, Tracxn 12 L5 & 2023 4 6 HIF AT 657
L IN T BH45,

QANEFTT4T - T74F 2 ADEHA

&Rt T % 5 (Financial Markets Conduct Act)ic kv, €7 « V— - 7 - L 5T
+ > 7 (peer-to-peer lending) X X7 7 7 K « 7 7 > F ¢ > 7 (crowd-funding) 23 &t rf7
BIT(FMA)YD 7 A & ARGOxG L 7e> T\ D,

BT « Y= BT s LT 4 TE A TA U TEEOELTFEEY FE~ YT
YIFTHY—ERAT, b ERRUFIIEOMNFEE B L O TH D, FANE
NEXG LT D16, GMTHT FMA) O =74 A P TIA Er AL B LicF¥k
FLELTARSINTWVWDIDIE 74THD (2024 41 H 31 HEER) , ==2—V—TF
ROET « Y — 7 « LT 4 7 OMiGHEIL, 2015 12 244.97 B K KAV TH
ST, £, 202246 HREFEOET <V — BT - LT 4 7O AT EE
L 447 B NZ BT, BLFOBRGEMEIT 38,508 . 50 FOXRERMAEIT
521,515 F TdH - 72148,

2017 & 9 A2 FMA @ CEO (¥, ==—Y—7 > K/ Harmoney Z [k &7 « 7
— BT LT U TREEEORO RO MEEREN NS N LR, RFEEEOY—
ERAZEULTEESOEHNEE A EH/NMEEIZHTOENTWVARNZ EIZKREL TN
EHE Lz, Flz, BEOE L TFRFITEZ I LD & THMEERERICH-TW\DH D

144 https://payspacemagazine.com/all/top-10-fintech-startups-in-new-zealand/ (2021 4F 6 H 14 %)

145 Tracxn, https://tracxn.com/d/explore/fintech-startups-in-new-

zealand/__38FtfxfYPbd2pJZUtqxChxV_sqWirMytzl3okrZxFwk/companies (2024 41> 1 H 31 [1[}]%)

146 “Financial Markets Conduct Regulation 2014” “187. Additional eligibility criteria for peer to peer lending service”

147 University of Cambridge, Tsinghua University, The University of Sydney, & KPMG “Harnessing Potential” 77 ~=—”
https://www.jbs.cam.ac.uk/fileadmin/user_upload/research/centres/alternative-finance/downloads/harnessing-
potential.pdf (2020 4F 4 A 14 HE)

148 FMA, Peer-to peer and crowd funding : sector snapshot, https://www.fma.govt.nz/assets/Reports/Crowdfunding-a
nd-Peer-to-Peer-Report.pdf (2024 11 A 31 HEE) . LT - 0 FPOBREMFEI T BEMTAME 25T,

149 HIEE K “FMA statistics show the fledgling NZ P2P lending sector is serving banks and fund managers well, but more
needs to be done for retail investors and SMEs, Gareth Vaughan argues” (2017 4F 12 A 2 Hf})
https://www.interest.co.nz/opinion/91093/fma-statistics-show-fledgling-nz-p2p-lending-sector-serving-banks-and-
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https://payspacemagazine.com/all/top-10-fintech-startups-in-new-zealand/
https://tracxn.com/d/explore/fintech-startups-in-new-zealand/__38FtfxfYPbd2pJZUtqxChxV_sqW1rMytzl30krZxFwk/companies
https://tracxn.com/d/explore/fintech-startups-in-new-zealand/__38FtfxfYPbd2pJZUtqxChxV_sqW1rMytzl30krZxFwk/companies
https://www.fma.govt.nz/assets/Reports/Crowdfunding-and-Peer-to-Peer-Report.pdf
https://www.fma.govt.nz/assets/Reports/Crowdfunding-and-Peer-to-Peer-Report.pdf

EEBETOF LD D,

EF7 -Y—ETF7 - LUTaVT SA4EY

=tt4 4t AWBH
Citizenz Brokerage Limited 2016 F 11 H 1 H
Crowdsphere Limited 2020 %7 H 9 H
Harmoney Corp Limited 20147 H7H
Lending Crowd Limited 201510 H o H
PledgeMe Limited 20166 H 8 A
Southern Cross Partners Limited 2016 £ 11 A 11 H
Squirrel Money Limited 201548 H 7 H
Zagga Limited 201545 H 11 H

(AT https://www.fma.govt.nz/business/licensed-providers/

https://www.fma.govt.nz/compliance/licensed-
providers/?Search=&DateFrom=&DateTo=&Sort=DateTimeSort+ DESC&ListTerms%5
B116%5D=116&action_getResults=Search (2024 4= 1 /] 31 [ %)

— . VTUR T T TR, A TA U TEEENLELETHEEL TN
OREFE~yF 7T —ATHY, KRXOFY TRfTbhdbDOTH D, I
—ERBEF I EOH N TEE S S, £2. &RTHIT (FMA) OV 7% A K
TIA BV ARMBEEELE L TARINTWEDIE 5 THD (2024 41 /1 31

%‘7:[3\) o

BE 959K -27 T4 4 ANBEESR

Ea] 4t AWEAR
Collinson Crowdfunding Limited 2016 £ 11 A 28 H
Crowdspher Limited 2014 F 11 H 4 H
Equities Pty Limited 2014 4 12 1 22 H
PledgeMe Limited 2014 %7 H 30 H
The Snowball Effect Limited 2014 %7 H 30 H

(#) 2018 410 H 2 HIZT A & A ZHif% L7z The Property Crowd Limited (%, 2024 4 1
HIFRTTA BV AR AR RENTWD,

(A7) https://www.fma.govt.nz/business/licensed-providers/

https://www.fma.govt.nz/compliance/licensed-
providers/?Search=&DateFrom=&DateTo=&Sort=DateTimeSort+ DESC&ListTerms%5B98%5D
=98&action_getResults=Search (2024 41 J] 31 HEI%)

2022 6 HRFFATIX, G558 HFORERENFEITINTEY . BEMEHITE
o5 B NZ RLbZpoCTurbis0,

2014 FFll=a—V—F LV RTHIOTCI TR T7 T o7 %IERL, 70 Ji NZ
RV Z 5 L 7= ot B — /L 22 #E(Renaissance Brewing) (If¢EMFEICKEY . 2017 4RI

fund-managers (2020 4F 4 A 14 HH'&)
150 FMA, Peer-to peer and crowd funding : sector snapshot, https://www.fma.govt.nz/assets/Reports/Crowdfunding-a
nd-Peer-to-Peer-Report.pdf (2024 4F 1 J] 31 ')
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https://www.fma.govt.nz/compliance/licensed-providers/?Search=&DateFrom=&DateTo=&Sort=DateTimeSort+DESC&ListTerms%5B98%5D=98&action_getResults=Search
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https://www.fma.govt.nz/compliance/licensed-providers/?Search=&DateFrom=&DateTo=&Sort=DateTimeSort+DESC&ListTerms%5B98%5D=98&action_getResults=Search
https://www.fma.govt.nz/assets/Reports/Crowdfunding-and-Peer-to-Peer-Report.pdf
https://www.fma.govt.nz/assets/Reports/Crowdfunding-and-Peer-to-Peer-Report.pdf

EEEHTHEICA-TZ, —F T, BloE—/L2tt(ParrotDog Brewery) i 2016 £
JI7URTrrT a7 EIEHLT 2 HC2 B NZ RAVEFELE, £/, H
TP T a 2 L— hHLESEE (Otago Chocolate Company, OCHO) % [FI4EIZ 30 il T2 &
JINZ RVERE LI, 722U, 27U K- T7 0T 0 0 7ORIHETZEDT f‘o:h?ii
Wi %< A UiR—)L « 47 =7 F(The Snowball Effect Limited) ® Bz E 12
L, RSN 2 EET 500 5 b fliEs B TE 2 RE0R ST 5% &
EEBrLtnz Lt ThHb,

@74 oTVvIORGIZHEIT-8E

e V=5 FTI. 1085 LTy I — KDLV RAF A ThHBHTT hE R
(EFTPOS)7N B A X 721E 70>, 2013 FFRICET « YV — BT « LT 4 IR T K -
T 7T 4 BT D &2 F &7 ARl 51T %1% (Financial Markets Conduct
Ac)HIE STz, 2ok 51z, FEZ, RO THIERAICE/T — B X Dt
LFEY — A~ HH & EV)T% 7o JE s A FFo,

2O LEREERE LT, 2016 10 HIZxX U 4881708 (40T w7 -T2k
< L— % —(Fintech Accelerator) | £ \95 2 X — N7 v FHENTOXET v /S Ak
MHEFEY, 2017 F 2 AiZ=a—2—F > REATEZR S (The New Zealand Tech
Industry Association)?® 17 4 > 7 v 7 + =2 ——7 2 K(FinTechNZ)| £\ H T —
XD e TN—THFEN LT T D5, EWVAW@74/T/7~®ﬁDﬁ#ﬂ%
T 5D, FinTech NZ DAEFIZ LiE, Bix 2R D 15 2B 2 DML %
LTWbHEWI, T4 0Ty 7BEEBEORY— T v TAREDRIITIL, l@rﬁ’]@%%
EEICRD L CWAEHER L H D,

LML, BIIZED T 4 T v 7 ~OFNSZOWTIL, ERBIRESED HIENNTE
s Tnde, BEDOLIIZL X2 M) —--H 2 KRy 72 (BHons) 2500
TIZAT I DA ) X—varzZRIEGH L7 C, ERBRETBIFR T
Ty 7R AT CH MR BRSSO B A R T L AR TN D

— 7, BURFIZ 2017 FEOBHRER R S, 7 4 T v 7 ~ORNGICOWTEE R K5 %
RT3, HARDREEXELIIZTHYTLHIEVR R A /"= a v - EHE
(MBIE)iL, fhECoOEhA%%E Bib7- 95 2T, BINOBEGOH Y FaatLizwnwe L
TW5, =a—Y—J  RTIEA—A N TV TEROIITOT LB ABKEL, »n
DEFTSH ORI/ NS N &b | fERAIIZEE ORBEN N EZT HAlRetkEd &H
D

ZOWE, RRTHST(FMA)L, @Y — EADRERN EIZORB LA S N—T e
VEBBELOOG, CTRERTEDICLF 2T hY— - P Ry s 22RIT DUA
PRV 2 DB AR LTS, =a—Y—F o FUEidiT(RBNZ)E, HEAPERH 2
1) R=va v EMET S LO TRV E DRME R LD, 4. T4V T v

151 HIEEEL “Is crowdfunding the way to get in on the ground floor of the next Xero or Facebook?” (2017 4F 12 A 9 H )
https://thespinoff.co.nz/business/09-12-2017/is-crowdfunding-the-way-to-get-in-on-the-ground-floor-of-the-next-xero-
or-facebook/ (2020 4 4 A 14 HH'E)

152 #HIEE KL “Fintech in New Zealand Grows Despite Lack of Clear Strategy from Government” (2017 4 8 A 29 Hf})
http://fintechnews.sg/11063/fintech/fintech-new-zealand-grows-despite-lack-clear-strategy-government/

(2020 4F 4 A 14 A )

153 =2 —3—F 1 R#E(HERTT [Financial Stability Report November 2017 |, 41 3—
https://www.rbnz.govt.nz/-/media/ReserveBank/Files/Publications/Financial %20stability%2oreports/2017/fsr-nov-
2017.pdf (2020 4 4 H 14 AHE)

37



DB ZEERS AT o729 2 T R Z 23T TR O 7 ECHRTI 52 & 72 2 16% -
TRDORE Lz L T TEHEHLNIL TS,

2022 1F 4 HIZi3, ARURG R Y RFF#2 (Council of Financial Regulators,CoFR)
4. DA T +—F L E LT, WK (Department of Internal Affairs, DIA) D5
$ 43T, FinTech Forum 2Bk S4L. 7« 7 v 7 BEDOIERKNCE T 5 H it 4
1T> T %185,

(2) FrvialLREDKR

Za—U—F7V RTHE, 2021 FIZBTD 15U EAOOZ LYy b — REEAEHE
N57%, TE Y bI— REAEEN 96BIZEL TV, F+ v o L ARFNILL E R
LTWAs6, F£7- RBNZ 2% 18 il Fd=a—2—F o RERZ I E M L= &
Wi, 2023 F 12 JI2iE. BHEBKILWDIZEBIT AREFERLE LTI, 79.0% 0137
vy k7 — K/EFTPOS, 41.4%0M7 Ly N H— R, 44.6%»HH4&L L TWDH, &5
12, 33.5%ITHET 1 A CHEEZEFER L7 LT 57,

~A{ A Y NZ(Payments NZ Limited, PNZ)587%% 2022 4F 9~10 H 230 L7214 #
DSAMTENC BT 2 & TIL, I — FRFOFIHD b — BT, BIEE D 77% 03
A OILT, 84% NEFADKINT, ZNEN A — REFIHAT 5 L LTn5 (KF 21),
AR U TELAIL, BIEE D 12% 03 H i O AT, 4% BNEFEOZINHIHATH L L
TW5, A<HRX Apple Watch D7 A A%, [FIEHE D 12% 723 HFH O XAIZ, 6%
MNEZEOIMNIFIATHE LTEY, 10 NI~ ARBEICE EE > TS, FRUEICK
D XIAFEDOENHIE T, 18~34 MOAAEE TIIA~NK/T A ZADREN AL
B—Ji. 65 Ll RITMBHEIN RS IR A LT D, ZOIED, [BIEE D 84%D3,
RFHAIAN D LB 7 Bl a X 7 MLV ARFEEFESTEY . 49%I 1 3F AT
ERGAITEICEI ELTWVD, ar ¥ 7 FLAREEZFA L TRV E LRIEE
X, TOHBELT, X2V T4 ~OBESERT VD,

154

SRTHTET (FMA) . ==2—Y—7 > RiEii#fT (RBNZ) . BiHEZ&E% (Commerce Commission New Zealand) . t

VHA A )=z - [EHE (MBIE) KOWEE O 58T - BB THERIND,

155 Fintech Forum, https://fintechnz.org.nz/2022/04/04/fintech-forum-streamlining-fintech-regulatory-requirements/
(2023 11 [ 2 AHE)

156
157

158

159

World Bank, “The Global Findex Database 2021”

RBNZ /% 2022 1 3 A L0 W 2 L ZEETOBLEFIHIZBE T 2 #iit &2 A% LT\ %, https://www.rbnz.govt.nz/statist
ics/series/households/cash-use (2024 4 1 A 31 [ %)

~f A NZ(Payments NZ Limited, PNZ) & (X, ==2—2—F > FENORKE L AT A2 BT L HRELSHTH
5, 2010 ST SINTZFIFRIE, ¥V 4 BfTE2 G =2—Y— T U FEINTHEFEZERT S 8 2ORIThbHE L%
FCTwb,  (https://www.paymentsnz.co.nz/about-us/, https://www.paymentsnz.co.nz/resources/articles/new-
governance-structure-bank-payments-system/) (2023 4 11 4 8 H %)

“Payments NZ Consumer Research 2022”, https://www.paymentsnz.co.nz/resources/articles/understanding-how-kiwi-
consumers-pay-2022-survey-insights/ (2024 1> 1 H 31 [1 ')
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https://www.rbnz.govt.nz/statistics/series/households/cash-use
https://www.paymentsnz.co.nz/about-us/
https://www.paymentsnz.co.nz/resources/articles/understanding-how-kiwi-consumers-pay-2022-survey-insights/
https://www.paymentsnz.co.nz/resources/articles/understanding-how-kiwi-consumers-pay-2022-survey-insights/

(BAL: %)
v Y | me | pe
T N AR
HE DA
XS 77 10 12 1
18~347% 65 20 13 1
35~641% 81 8 11 1
65/% L L 83 2 12 2
ZEE D
EXIN 84 6 4 5
18~345% 82 10 5 2
35~647% 86 5 3
657R L L 84 2 10

(HiFT) Payments NZ Consumer Research 2022
“ Understanding how Kiwi consumers pay-now and into the future” X ¥ {E5%,

(3) ENAILRFDERE

Za—U =TV ROF ¥ v a LARFE T, BRO LB — REEN TR E 72
STWD, ENRXANTNRAAEZRANET VXN T+ by NOFAIFIER L2255 L
Tz, TYVENAT Ly hOFHABKHIZED DEIEET V7 KFEFER-IR 2RO
B KIBIZ TR TWS EORENRH L, = —T—F U RTlE, 7Ty 7o
RT—=T N Uy hBRELIFHIN TN,

(4) ) T—IVRFICEY AR DK

1989 o= o — U —F v REEHIRITIEDOR 156 RICLUE, =2—V—F > NlZBIT
DYWL AT DOBBEMHERIL, =2 —Y—F v FEFRIT(RBNZ)IZH 5, [FSKITIE,
ENRGE AT LOFREHER %2 RBNZ & &Rt 7 (FMA) DS K [F CHRAT 5 5 R
SNTHEY, HHEIOEMIZERL TiE, MR EE L TR 2T A O R
DOHEFFIZE D DEHINER SN TN D, 2L, FREV AT LANEEEZTH L
HARIZERICEB T DTN 50D, MR X 2 BHHERD L ~uidtt
BARVIREEIC L EF 5> T B8y,

— 5T, =a—Y—=J v NTIHIE, EFREOFEEO LA T 2pHEE
DARLR, NEICB T 2V 7 — A Blflisbo# & E 2527 T, AN Y 7 —L ik
DOH Y FIZET rEmBIERIL L ood 5, BUND)T, 29 LiciEma B L T
WAFLDBEIREEDRE DR R A ) _X— 3 - EHAEMBIE)ThHh 5, [FEIE 2016 4

160 FIS, ”"Global Payments Report 2023, https://www.fisglobal.com/en/-/media/fisglobal/files/campaigns/global-
payments-report/FIS_TheGlobalPaymentsReport2023_May_2023.pdf (2023 4F 11 A 8 HEI'E)
FUENT F Ly bOHMIE 2021 EICEHO 7% TH-720W, 2022 FEI2IL 10%ITHER L2, 727 KEPERE ©
X 2022 T 47% ThH o7& LT 5,
161 RBNZ “Reserve Bank perspective on payments” (2014 4 11 A)
https://www.rbnz.govt.nz/research-and-publications/speeches/2014/speech2014-11-10
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10 HIZRFE VAT JMETHRERBL AR L6, =2 —U—F 2 T, — ¥
JE 8K 21 (acquirer) 23 7 — R3EIT&4t(ssuer)iZkf L T DA v X —F =P - 7
A==, MR NG 23 F1 — RN IE SRR SHh 5 N JE T4k (merchant fee) 23, J[E]
RA—ARZIUTIZHARTEWZ L, Ty MEREFE 27 LYy M — RO RIEKR
(X, INERJE ORI EFTPOS OV — B R Mfi/MNIORe b Znnd H 2 L6, %4
MR E LTIRE Lz, £72, 29 LEMERA~ORKE LT, A=A TV T%
TEAINTWDIAS U H—F =« 70—, Fil-72ikE TEOE AN R
FE) - IR - HANRBEREDR| & T, WRIE T AT LD H /T v ABGEIZANT 7217 H)
HELOMERR, FEZXBUNPRETT 252 &L &245 L,

FiRoWEELEE X, 2017 F 9 AlCiE, ERWEHE FOMEE - HEETMEKE
(Minister of Commerce and Consumer Affairs) DY v v §— « 5T 4 — VKB, =2 —
— 7 FENOIRE Y AT LE2EBT LA A NZ (PNZ) REZEHEITO CEO IZ
KU, FleRBEFEOT T v N7 4 — MEESCFEEOFEIMER B2 72 8 E0
TRRER % SR8 D NBRER A 254 L7164, [FIERHICIX. PNZ IZ 2018 4F 4 A £ TR
RO DEMNATL EIND EFRFFIZ, PNZ ORIENAR+55 &I S5 IRBUR A
INER TG FHEHT BA 4 2 Bl 08 AN 2 WGtd 2 rIREPEDS /RE S 72, 2017 4F 10 H I
ERIED DB~ BHENBAT LI 2 L &%), PNZIZBRITEDOI VR « 77 —7
A REIZHREZRETLHZ & Lot

2018 AF 3 HIZH¥E - HWEFEMERE~FE O, FilRRETFEDOT T v b7+
— LERICEIT 5 PNZ OEEIZIE, PNZ 28 2015 0> LD T D EIEAOREAR [~
ALY« XA L7 3 (Payments Direction) ] ®—8g& LC, #4 API(Application
Programming Interface, #17 & &\ FRIFERITEE LWL RRT—%, 77V O
ATV, BT ORERITKE U CRMEME D @ — B X 2 8- 2 A ) O ELIZ ) 72
2 0D A my MEEIEFLLI LR, RFETVAT L LOWGIRHEZE 5 HIKH )
5 365 ARHI~LBATIE D8 THD Z AR ENTZ65, 2018 £ 3 H 225 2019 4F
2 HETHEmI NI A 1y NEEITIE, 3 DOHIT(ASB 7, ==2—2—7 o Rl
7. VA Ry 78N e, 3507 4 7 v 7 Bifi{¥(Datacom, Paymark, Trade
Me)R&I LTz, [FFEEOHRERZEE 2. 2019 £ 5 HIZIE 0 EEH O A (Account
Information) & -7 2101 T(Payment Initiation)|Z 4 2 41T R SR DOERE API
T— B R OBHZ HERFAL(PNZ API Centre) SB35 I E > TR D166, 59% ¢ PNZ &
T API O X 5 72 HIEEL-CHBEIRIL N ED 5N D TETH D, BUE, T U 4 4T
SEEARD EAL 4 88975 G510 81743, API V3 X —L L THE SN TN 5167,

ZDWED, FEEIOFZBIMER FICET % PNZ ORIZIZIZ, 7 — Ratk s En
TFREELT, ~AX—H—Fet Visall LD 6MAZEDA L E—F P 74—
IKEDOB TR A2 R IR 2 &0, $YTIC X 2MEEFEB OB RFIEEZHRFNT TH S

162

163

164

165

166

MBIE “Retail payment systems in New Zealand — Issues Paper” (2016 4 10 A)
https://www.mbie.govt.nz/have-your-say/retail-payment-systems-issues-paper/

MBIE (&, MEEDFERZ D727 hARA(EFTPOS) 2 4f £ LWRFEFB LR A TN D Z L0, [P — X 25
TOHBE ARG Z B2 LARRWI LS BB, WY —E2OM/MNIHT 5 EEZ R L TN,

MBIE “Payment systems, open banking and consumer data”
https://www.mbie.govt.nz/business-and-employment/business/competition-regulation-and-policy/payment-systems-
open-banking-and-consumer-data/

PNZ “RE: MAKING SURE PAYMENTS ARE SIMPLE AND SECURE FOR KIWIS”
https://www.paymentsnz.co.nz/documents/206/Payments_NZ_Letter_to_Minister_of Commerce_and_Consumer_A
ffairs_29_March_2018.pdf (2020 4F 4 A 14 AHE)

PNZ “Payments NZ launches API Centre”
https://www.paymentsnz.co.nz/resources/articles/payments-nz-launches-api-centre/ (2021 4 6 H 17 H %)

167 https://www.apicentre.paymentsnz.co.nz/join/api-standards-user/current-standards-users/ (2023 41> 11 H 13 H %)
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ZELRENT, 2020 FIZEFIFA X —F =Y - 7 4 —HHNZEY LTz, [FFE
12T 4 A v arX=—s3—%RKL, 2021F2 H 19 HETERZRD 7168,

AR L7z~ A X 2 NZ(PNZ) ) HRG 3 - HBRFFERKE~ORIEFEICIL, 4%, 8
ITERD [RXA ALY - H A L7 v ay) RO E T, T API o5 < TR
FY AT LD 365 HIKGI~OBIT] SO 4 SDOFEFHHSIZHONWTHE T —F 7 -
ITN—THFZTDHEFELTHRERFT L TS BERRLENTND,

%1 OIEH L, EREWRY 72 O R & Y — A (proxy identifier) Th 5, Z DO —1E
Aaz0E, KO NEFEFEZHLRVGEDL, EHEmE T e A—1LT FL XA
EV o B FERAWT, IREEITHIZENTE D, 29 L —EvRIL, F—4817
WOES| TIEBEICIREE SN TWE, U—F% 07 « JA—7 138 FE LWHITET L OH
BELFRMAAAELTE T L TRV, PNZ L, SEEEMOBEIZ LRV —EXDFER
W 2242t icmir <, 5%, V—F 7 - JL—TRRE LTV —E R - BT LD
7R EHROEFEZAIT O Z L MR L T\ 5,

%o QAL ZMARE)TREEZITO [ Y 7 = A M(request to pay) ] ~Dxf
I Tod D, PNZIE, AN & 72 DIERDIRBA L 1TR2 2 Z OXSIZHONT, #5
BIREST KA WY — « TN —T OB REZEE 2 R ETo T & LT 5,

FHI3OEHIZ, REVATLADAE—K T v 7 ThdD, 2018 FHDIZETF I N
ZOHEANOERYEAICHONTIE, V—F 7 « FA—TICLEBAFHEOL B2 —
WETLTEY, BRROERICT - ERmIED TS, PNZIZ, =2—Y—
TV ROWHE VAT DIBRCAE—T 4 O THL OO, #HINETY 74
A DRFORBUCE T B ERNALNDRNT, AE—F Ty 7REETHL LD
RfEERLTWVD,

%4 OHEBX, @REE A v — Y OEERE Th 5 1S020022 ~DX$IETH 5,
PNZ 1344, RIFWANTEE RIEREHDIAD DV AT A~DBITHR, L0 %L O
WAERDDMEHDO=—RIT7e ) 72, 18020022 ~O %I Z2 BEHHE H 220 T
72o L2, U—F%2 T« T N—T1ZBNWT, Bl L7V AT A~OBITFERIISLT L
% IS020022 XfJH721T LITR O W& DF RN Z L2 n | BITEITRE SRRk A
REFIZ ARTZ 9 2 CTHEHRIZ L S | (informative transactions) ® & Y J7 124 5 Mgt
EHED TS,

N2, 1IS020022 (2 DWW TiE, 2023 4F 3 H WS T, B AR SORE B | 45 D5
WS D SR > A7 & (High Value Settlement System) 723 %f)GiE & & 72> T
v \51700

PNZ ~OAREMICE N Ty v ¥ — - 74— RIL, EES EU TOBMFEEIC
XA —Tr R TICATEEE 2T 5T, =a—Y—T7 U Rk
TEA—T 2 - N F U TIZMT IRE AT DEOWEN R EE Tl Z & A2 1
FToEEREB LIz, YRV VR 77 —T744 KR (~2020410 H) &, HH
TR LUV TORY A% BSF LB E /R LTV,

2022 5 H. U7 — /LRy AT Lk (Retail Payment System Act 2022) 23l &
Sh, BHBZEERICY 7T — /WRE VAT LOBU - BERERMAAH 5 S5 Z &ico

168 https://www.mbie.govt.nz/have-your-say/regulating-to-reduce-merchant-service-fees/
169 PNZ “Payments Direction”
https://www.paymentsnz.co.nz/about-us/payments-direction/ (2020 4 4 A 15 H %)

170 Payments New Zealand,
(2024 £ 1 J] 31 HEE)

https://www.paymentsnz.co.nz/our-work/our-payment-systems/high-value-clearing-system/
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7y, FIEERE, £, ~AX—I— b BXOEY - TEY N7 VLYY P I— KD
F R =7 IZOWTFEHBZBA L, 2022 4 11 AICHT- R FEEHAR 2 E AT 5
LFE LT,

(5) UT—IILERMEDBEEERICHITS DX

auFMICEY, JHEICLD P —ERARMIINDY | A F =Ry RREASAA LT
TIVERNWDT X« NoF U ZREF SNAHAN B EiE>TWD, IT VT
TU—DIRENLT VX« RUF U T ~OBITEREE L COWEEREETH, 2y
I ET R B B NATE TRAITHEA TS 72, U EERC ATM #%
BB OBPIMEITINE L TV 5, KPMG IZX D L. 2015 FITBRGEERITO X EERIT
1,113, ATM & E BT 2,552 TH o273, 2022 4E(121E 670 #8 L 2,100 BIZZENEH
B LT 58,

HRBITOFFIC LD E, =2—T =T FOAH 10 FAHTZ Y D ATM #% 2011
FED76.4 BHE—7ITWHD L, 2021 FIFRTIE53.9 BETHALTED, HRraildl
BDOVBENEMELS o TWDZENIDNZ D, 2 FTHITZ 5 LI\ Z2nE L7,

B&x :BAAO10 BAHI=YD ATM #
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(tHFT) World Bank, “Automated teller machines (ATMs) (per 100,000 adults)”
https://data.worldbank.org/indicator/FB.ATM.TOTL.P5 (2024 |- 1 /1 31 [ ')

2020 4 11 21X, ASB ST, N T I v ZIENT VXL« R F U TR0
VIAL e N X T HEENTDH R RRELIZHESTZE LT, &YOE YT
H o DREEBIZ 9 KIEDEEAFE Lo 72DIZkEV T 2021 4 2 HiZ 23 X
JEESETHE L HIC, 3 ALV 13 KEDOEERB OB 1T O L RE LI-m, [
1TTIE, 2020 #IZ 6 T ANDHENUND CTT VX NRA T A DY —E R ZfEWN

171 MBIE, https://www.mbie.govt.nz/business-and-employment/business/competition-regulation-and-policy/retail-

payment-systems/

(2023 4 11 /] 13 ARIE)

172 KPMG, Finacial Institutions Performance Survey, Banks-Review of 2020”7, p11
https://assets.kpmg/content/dam/kpmg/nz/pdf/2021/02/fips-banks-2020.pdf (2021 4 6 A 17 H M)
173 KPMG, Finacial Institutions Performance Survey #-4Ei (20214 6 A 17 HR'E) |
New Zealand Banking Association, https://www.nzba.org.nz/banking-information/banking-stats/banking-industry-
facts-figures/ (2024 41 H 31 HRI'E)
174 https://www.nzherald.co.nz/business/asb-to-close-23-branches-and-reduce-the-opening-hours-of-another-13-
branches/LYZ36FXKF2TV2DOYKGB2AT6JXM/ (20214 6 H 17 ARE)

42


https://data.worldbank.org/indicator/FB.ATM.TOTL.P5
https://www.mbie.govt.nz/business-and-employment/business/competition-regulation-and-policy/retail-payment-systems/
https://www.mbie.govt.nz/business-and-employment/business/competition-regulation-and-policy/retail-payment-systems/
https://assets.kpmg/content/dam/kpmg/nz/pdf/2021/02/fips-banks-2020.pdf
https://www.nzba.org.nz/banking-information/banking-stats/banking-industry-facts-figures/
https://www.nzba.org.nz/banking-information/banking-stats/banking-industry-facts-figures/
https://www.nzherald.co.nz/business/asb-to-close-23-branches-and-reduce-the-opening-hours-of-another-13-branches/LYZ36FXKF2TV2DOYKGB2AT6JXM/
https://www.nzherald.co.nz/business/asb-to-close-23-branches-and-reduce-the-opening-hours-of-another-13-branches/LYZ36FXKF2TV2DOYKGB2AT6JXM/

WRDs, XBIZOETZRZE I LIzt T « b—E R « F¥ RALEHENRD S L XE
DF ¥ IR DLZ L1F72 < TTITEED 96% N/ T « —E R « Fy 3 L%
FIALRNG, @O A X ARLT RANAL AEBERET A4, T4 TATF
THEIERSoTNBELTVD, TNETHELT - —E R - FYr RXLORE
IZZBOEEET- TERDN, SRIIS HIC, BENREECH T 28 X372 s T
&, MR A X ART R ZERFHATED L HIC, P—ERDORMEDHT
EEZTODRTIEZR6R0nE LTV,

FAIZIE. N T=a— Y —F 2 YT H 2021 4F 6 H £ TIZAEF 38 Xk %2 BAH
THERKLIS, HEORMRERDZZIETIE, BEDT XN« R T ~D
RENBHE LTS LB, Ay 7DV E— MU =T ~DOER SN E ST
Wh, XETOYV—ERADORMITE, A~v— bk ATM77RA v T A BT D0, X
JEOR-THREGEMRL TR, FIHOZIERF LITON TV, £/, B2
T RN ZDORMEAFEERGLL, I RF~v— - B Z—DRREZEDTWD,

AIOFERATIZ. 2027 b X —~OEFERAI OB AR E0NED 5TV 5,
2020 429 AIZIE, IT Y U = — a3 »FESH Conval 73, VA fVvy 7 HAT0=
2=V =T REYT, XU 8YTREDa 2T eI LT, LY BARL
HEIRRE LA OEMEEZ BRI T DY V) a— 2 a VORMEERFRBT 2 EBE LT
5178,

6) 13 —%v FEXERIT
ADEZLH AU F—Fy FHEEFITORRITRV,

7)) TPRILBEBAIZAEIT-EE

O WEEE

=a2—U =7 FTIE, BEBEOBEMESHGIICZEL TNDZEHH D,
LHNIRE S EPEDORBIIFBE TH T2, 74T v 7 OANT E L TESTIEIERITE
FlEnTWb, =2a—U—7 v REHLR LT 2R 5 EFERSFTIC, Cryptopia (2014 4
AIE%) . Swyftx (2017 #A5%) . Independent Reserve (47— A h T V7 L =a——
7 v R, 2013 FHI5%)  KiwiCoin(2014 FAIR) 72 £ 23 %179, Z D 9 % Cryptopia
1. 2019 ££ 1 YA N—HEE T, 320 T K RARY O SEEN Ny F L7 &
VBB SIS LS FEA H - 7180,

WER AT (IRD) 1%, 2019 4E 8 A2, Wi 5% PE (cryptocurrencies) TO#55-0
FTHNZOWTBIE A RT7A 2R KR LIS, RAVA RT7A40% 9 A 1 BbE

75 AFEBITIE, 65 LA LR B E o7t D L THS,

176https://www.nzherald.co.nz/business/bnz-to-close-38-branches-breaking-promise-not-to-close-regional-branches-until-
2022/2S4HFQM2UAVFBURG65CNEQQVZ4/ (2021 4F 6 A 17 ARE)

77 FUHNVKNT AT F—A—TarO—EE LT, “branch-in-a-box”% 2t 7 NI, #EKO ATM 12 L5 HAER
PRI T KV RO — B 2% 24 K 365 Hi2td 2 & &bz, UVE— MERIC K2R 2 2 FOHIE A
AT boThsd, —a—Y—7 2 FYTOA~— K ATM OFHICIE, A—25X—2 k5 & EFTPOS 71— R &7z
T7 LYy b= RRREEINDD, A~v—F ATM O a2t 7 b & UTIAERRIIC L D AR S AT TH 5,
BRI S AT DDOBFAICEY KOV WRE A RSN —E2AORMEFEH L D616 H 5,

178 https://channellife.co.nz/story/new-ai-speech-technology-for-contact-centres-lands-in-a-nz (2023 4F 11 H 20 H %)

179 https://www.buybitcoinworldwide.com/new-zealand/ (2021 4% 6 H 14 HE'%)

180 https://cointelegraph.com/news/analysis-hackers-liquidated-32-million-in-tokens-from-cryptopia-hack

181 https://www.ft.com/content/54dd4854-bdo6-11e9-b350-dbood509634e (2021 4F 6 H 14 ARE)

43


https://www.nzherald.co.nz/business/bnz-to-close-38-branches-breaking-promise-not-to-close-regional-branches-until-2022/2S4HFQM2UAVFBURG65CNEQQVZ4/
https://www.nzherald.co.nz/business/bnz-to-close-38-branches-breaking-promise-not-to-close-regional-branches-until-2022/2S4HFQM2UAVFBURG65CNEQQVZ4/
https://channellife.co.nz/story/new-ai-speech-technology-for-contact-centres-lands-in-a-nz
https://www.buybitcoinworldwide.com/new-zealand/
https://www.ft.com/content/54dd4854-bd06-11e9-b350-db00d509634e

S, AT LI EEEIT, DR LD —DDEFEREICNy ZLTNDZ &R, @
WOXINERICEBEER TEX 2 Z L3 RO LN TS, £, BEFEEIL, EH
REERDIILNZDIMERTE, 7V =T Y ZADIINNIHGI & 2> T D,
B G E Cha G- % X0 5 231X, PAYE (pay-as-you-earn) A F— A0 F CHEHLO
PEREZ D ENTEL LS TND,

2020 £ 9 AICiX, B 5 &% (cryptoassets) ~DFEBLUZDOWTH A A X2 A %%
FeLios2, A X ATIE, BEEEOILA LI, BEMMD NZ RAVET~D
B, Fodk s LR T REEHENRIN T D188,

@ HRGUTT UL IEE

2020 10 H, ==2—U—7 » FEMLEHEWS (The Royal Numismatic Society of
New Zealand) DFERBEZIZEB T, RBNZ D7 U AF ¥ > - h—7 A —RFIREIT,
Za—V =7 R CIEIH R TT ¥ #LiEtg (Central Bank Digital Currency, CBDC)
EIATT D2 L THEII RV & B K L7284 sl a3 I B3 D B ifr i3 m A
72K Z T AdL, CBDC OWFFEITITAEMIACEL Y $LA TND L LT 5,

RBNZ (% CBDC {22\ T 4 BEfEN B 22 28 AGHH Z K E L T\ 4185, ZFLIT &
HEELBRETIEIA Y 2—_—R—DRITBL VLt a—, § 2 BETIIETY
AUH T a DR MRRT 4y NMo#rae i, # 3 B TITEAD RS 2k
B, T LTHgEMTEMER->TED, 2021 F 9 HITA ¥ =2 —N— =03 F1T
I, FOLE2—%%1F T, 2023 47 AR R THE 2 BENHEITH TH 5,

(8) IT AMDER - iFERIKR

TRERNBREI L T, 7 ¥ Z AL DOERITIEWIT B O X VAR RIT K 2 RN R
T 5L OEMIR OB E D 25T, 2019 FICHFEA (Ministry of Education) ¢ 323
IRV AFERRRE LIZETF L TV D87, 2T, Dl 2 &I @R Es

(Workforce Development Councils) i, Hilk = & AZAREFED T 2 F /L =— X &4
1B LZ DL ~Dx i e, )10k o Hilsk Az oo E 33 B ITPs  (Industry
Training Organization, E/EEGE LS OJT 241 9) % H—DEZHEI NZ Institute
of Skills and Technology & L T#i& L. OJT & Off-JTi88 % A Ik, i) #HE & o
k. e L oEEOMRLE BWIC, Hi T L2 Centres of Vocational Excellence (Co
Ves) Z#Hax. iv)OJT & Off-JT (253 H L T T AliBh Al EE & L A0 & 0 IA T
%, NZInstitute of Skilled and Technology |%. Amazon Web Services L &5 L. 27 7

182 RNZ News “IRD issues new guidance on cryptoassets” . https://www.rnz.co.nz/news/business/425520/ird-issues-
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195 Microsoft New Zealand News Centre, September 27 2023, “ Microsoft brings Al productivity tools to New Zealand
organizations with launch of Microsoft 365 Copilot Early Access Program”, https://news.microsoft.com/en-
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