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F1E ERMFIESE
1. EREEOES

(1) ®|ME

Za—U—7 2 ROTESRIAREEIZ L, 1089 84T (2 MEEE) 15 (Banking
(Prudential Supervision) Act1989) 5 5 #W& 69 HilZ X U BERNRFHE T S, U
PO BRI R D 5T D B ERERIT (registered Banks) & {EBIOIEHIC L 0 %
SLEN, =a—Y—T7 » RUEEERTT (Reserve Bank of New Zealand, RBNZ) 7> & 3
A2 TN EDH D 7 N7 TR (Non-Bank Deposit Takers,
NBDTs) 223% %,

J R 7 AR EIREEIL, 2013 4E 7 X0 7 FEA EER ARl RS 1 (Non-bank
Deposit Takers Act) &5 1 f# 5 Hislc L 0 | 2013 4@ TiH517 %41 (Financial Markets
Conduct Act) 5 8 HilZHLE S D&l Clhitil ¥ 2 EHKEE% (debt securities)
DEERA~ORRMIT N, EaEOEMEZER (business of borrowing and lending money)
L ft— 1 A (financial services) f&ft¥EB O G £/ TW T r—HE{THo b &
LTHESNTEY, BESFITLERUC LD 2@ — 228741 v 5,

J N7 VAR AR X, 24 E  (building societies) | 18 A
(credit unions) K M@l 4t (finance companies) 4%723% 5,

FEAREAIEL, 1965 FFETARIA AL (Building Societies Act 1965) 25 121A #fi
R0, EHMEAIE 1982 FAEME K OME MM EGYE (Friendly Societies and Credit
Unions Act) %5 98 #il L v | &ftethix, ARE(MSE (limited liability companies)
& L TefhiE (Companies Act) 12 &0 RS2 S 4L, @l — B 2 $24£% (financial service
providers, FSPs) & L T, 2008 4l — b AR Citdk L O 4+t i) 2 (Financial
Service Providers (Registration and Dispute Resolution) Act) o filc LV, BV x
AeA ) _X— 3 - R H4 (Ministry of Business, Innovation and Employment, MBIE)
DPTE T 5 X5EHT (companies office) (2% % L, RBNZ 7> 5B ERERAT & [RIERIC B 3
] (licence) D VERH D, 20254 4 H 29 HIRFR CEEFAIZ2HETND /v
N> R REES L 15 BB ((EEeEA 3. (EHMES 4. @BlSH%E : 8)
& 55,

B, BEMITIZONTY, /o v 7 MRk & Rk, ey —e e
fit# (FSPs) & L CERANIERLT D2LERH D,

https://www.legislation.govt.nz/act/public/1989/0157/latest/ DLM199364.html

2022 7 H 1 HIZ, 2021 Ff=a—U—TF 2 FHEHERITIE (2021 No31) 298 (2) &> CIEFEA N SMIE STz,
SN E, —RICITESEB AT DR WERIEE A BT 50, =2 —U—T 0 RO N v o e Bk 4R
BIE. ST CIER W THS BSR4 B3 5, ok, FE T, BESBITUSME [Bank) [Banking] &\ 54
ERHAT D2 LR TERY,

https://www.legislation.govt.nz/act/public/2013/0104/latest/ DLM3918989.html

2 TOEMAICIE, RERHESOBRSEMAEZITV., B0t ERNMOESEZED T, HOLMOMESN L Ee2E
B, BT D EH LT O SIS,

Reserve Bank of New Zealand

https://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register
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BR1: 2a2—C—-3 VBT 2RENRERMBEOERESE

Kt eI
e (=7)
A7) (02145 | (2025 %F iz At
6 AF) 6 A=)
BERET B2 4T ‘
. 205,814 263,142 . | EEEZRZITV, BER., M- e
g;gl“ered Banks) | (g8 5%) O | o8 FRITIEIE | suicms. 5 < siagsr.
(Banking Prudential
& 4 $RAT 17,271 30,336 Supervision) _ o R
(KlWlbank) (8.3%) (_) ACt 1989 I&H‘:‘HL c]: E) 100 A)Fﬁﬁ&{%ﬁo
b, £ % & mh
{ N
B 201 Building oo g | FORICESTRA SRTL i, 2R
™ | Societies) (3) ot o | VD BURIUEORAE, BB 7L
5 | Emma g2 o bt | BERTE L &5 75— € X B LT
Fal =] L = 1_5% - - 1/\ .
% % ( Credit Takers Act 2013) ®
@H, % Unions) (4)
& | et P— EANKIL, R, Bl B S B
it .
(8) \CHD,
NI 208,986 282,000
= (100%) (100%)

() HEBEOWALIX, HH NZ Ry
BERERITORIT 2025 4F 3 1 31 HEGAL, 230 7 TR TR AR 035113 2025 45 4 J] 29 HEFA,
NBDTs OFFtHEEEICBE T 57 — Z R 2021 £ 6 A £ TTK T,

(HAT)

Za—U—=J U YT Y = 7 A he. F 7 ¢ YT “Disclosure Statement™ % RIZ{Fhk
HgkER1T (https://www.rbnz.govt.nz/regulation-and-supervision/banks/register)

J Uy FEE A REER  (https://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register)

(2) BERIT

BERSUTIL, EERICES - EEZITO, A - IEAOWSE T, #1T, R, K&

PR R HRITTHY

FEAMENC I 1T 2 BEHUTICIZIE Y T 5,

BEEAT 27170 9 6, HAERIITIZ 221752 HD D (10 {THBLE - 12 17H3E)
ROHHF L BEEINT-DIE, 2020 F 5 HIZXIEOEENED S P E TREHRIT

(Industrial and Commercial Bank of China) T& %, ZiulX > THATIE, ==2—
— 7 v FENTBUE - JEDOM G &8T5 ERBEBITOUE DL o7z,

Za—U—J  REORITIZ, =a2—T—T 2 FE{# (New Zealand Post Limited,

NZPL) O +£4LTH 7= (2022 411 A 30 B £ T8) % v 1 #47 (Kiwibank Limited) .
TSB ##17 (TSB Bank Limited) 9, 7 X 7 o F{EE 4@ A (Southland Building Society .,

6 BESUTOFRFTAST —Z 1%, =2 —U—F v REREEITOHMED [S40 Banks: Liabilities — Deposits by sector ]
https://www.rbnz.govt.nz/statistics, / > /32 7 FEGEERGMEE O FZHITET — # 11= 2 — Y — T » FHE(HIRIT

[C22 Household balance sheet

sheet

($m)

| https://www.rbnz.govt.nz/statistics/series/households/household-balance-

7 F U4 SATOFFTEAT — 41X Disclosure Statement June 2023 ?“21. Concentration of funding”
https://www.kiwibank.co.nz/about-us/investor-centre/reports-and-presentations/

8 “Registerd Bank Disclosure Statement For the year ended 30 June 2023”, p 70

https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf
9 FITTIMIT=a—T VT ATHRL SN2, BIEL X 7T FHAICEREZE,
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https://www.rbnz.govt.nz/regulation-and-supervision/banks/register
https://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register
https://www.rbnz.govt.nz/statistics
https://www.rbnz.govt.nz/statistics/series/households/household-balance-sheet
https://www.rbnz.govt.nz/statistics/series/households/household-balance-sheet
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf

i#Pr SBS Bank) 10, /~— K7 RER{T (Heartland Bank Limited) 1, 2—K 77 ¢ 7
#R1T7 (The Co-operative Bank Limited) T %,

HMEIERAT O STE & br < BEREATOREHET ¥ 2 7 & W5 & | ANZ #8817 (ANZ Bank
New Zealand Limited) 78 b v 7 TH ¥ . = = ——F o F§4T (Bank of New Zealand) .
ASB 717 (ASB Bank Limited) . 7 =& k3w 7 81T (Westpac New Zealand Limited)
X, B4 89T (U V—7) BA—A TV TEKRT, 9E55%2 HD D, IRWT,
X ¢ 4R17. TR ,3 7 (Rabobank New Zealand Limited) & 729 . ¥ 7 ¢ 81713 =
22—V —7 v ROHGIRIT TIIR K TH D (2025 F 6 AK)

10 1869 FEIFEABME & LTI, 2008 £ 10 HITEEIIT L 2o 72,

20114 1 HIZ CBS 1 v ¥ RU —{EE&@# 4 (CBS Canterbury) . ¥4 7 o A{EE&@## 4 (Southern Cross
Building Society) . MARAC 4:@! (MARAC Finance Limited) @ 33 HA L. F4ES8 AIZZOHA LI/ LV—7 R
PGG 7 1 kY »4:fi#t (PGG Wrightson Finance) % EIY, 4 &AM ZHA L. 20124 12 Ali— T v REATE L
Toa—U—7 2 FEHEYTICRGR LTz, (B N~ T7 v REYTY = 7 ¥4 F”Our History” ,
https://www.heartland.co.nz/about-us/history-of-heartland-bank)
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Bk=2: BRB[TVRAFERBES VXV (

Name Of reg istered bank Reg istration date Asset Size Organisation Total assets (NZDm)
ANZ Banking Group (New Zealand) Limited 1 April 1987 | ANZ 2008926
ANZ National Bank Limited Amended 28 June 2004 - T
ANZ Bank New Zealand Ltd Amended 29 October 2012 2nd BNZ 133,148.2
ASB Bank Limited 11 May 1989 3rd AsB 132,375.2
Australia and New Zealand Banking Group 4th Westpac 125,125.5
.. 5 January 2009
Limited (B) 5th Kiwibank 39,666.4
Baroda (New Zealand) Limited 1 September 2009 6th Rabobank 16,2423
Bank of Baroda (New Zealand)
L Amended 1 September 2009 7th TSB 9,635.5
Limited
Bank of China Limited (B) 29 March 2018 “n SBS 66947
Bank of China (New Zealand) Limited 21 November 2014 . Heartland 59071
BOI (New Zealand) Limited 10t BOC 4.036.6
Bank of Indi (N Zealand ) 31 March 2011
n ndi W n 11th Co- 3,625.
.a i o a € eaa Amended 31 March 2011 ! o-op 0257
Limited 12th ccB 2,717.5
Bank of New Zealand 1 April 1987 . cBC 26793
China Construction Bank Corporation (B) 21 December 2017 o 501 -
China Construction Bank (New Zealand) - I
. 15 July 2014 15th BOB 117.6
Limited
Citibank NA (B) 22 July 1987
Commonwealth Bank of Australia (B) 23 June 2000
Heartland Building Society 17 December 2012
Heartland Bank Limited Amended 31 January 2013

Industrial and Commercial Bank of

19N ber 201
China (NewZealand) Limited 0 oo 203

Industrial and Commercial Bank of China

Limited (B 18 May 2020
JPMorgan Chase Bank NA (B) 1 October 2007
Kiwibank Limited 29 November 2001
Kookmin Bank (B) 14 July 1997
The Bank of Tokyo-Mitsubishi, Ltd. 1 March 2004
The Bank of Tokyo-Mitsubishi UFJ, Amended 4 January 2006
Ltd MUFG Bank, Ltd (B) Amended 1 April 2018
Cooperatieve Rabobank U.A. trading as 1 April 1996
Rabobank Nederland (B) Amended 12 January 2016
Rabo Wrightson Finance Limited 7 July 1999
Rabobank New Zealand Limited Amended 15 September 1999
Southland Building Society 7 October 2008
PSIS Limited 26 October 2011
The Co-operative Bank Limited Amended 26 October 2011
The Hongkong and Shanghai Banking
Corporation 22 July 1987
The Hongkong and Shanghai Banking Amended 16 January 2001
Corporation Limited (B)
Taranaki Savings Bank Limited 8 June 1989
TSB Bank Limited Amended 29 November 1989
Westpac Banking Corporation (B) 1 April 1987
Westpac New Zealand Limited 31 October 2006

(F) MEEGFHISNESITOEITE £, (WD =2—Y—7 o RUEHHIT
% §%#R1T (https://www.rbnz.govt.nz/regulation-and-supervision/banks/register)
& PE (https://bankdashboard.rbnz.govt.nz/balance-sheet)


https://bankdashboard.rbnz.govt.nz/balance-sheet

(3) FEEMES ERMEE

HREDT=DIZFIGEZ BT 5O TlEle < FItg & EEARCEME~OY — B RS #EE
U CHUIIZE E T 2 R A R 72 e RiEBS I 1X, FFEemiEA  (building societies)
LA (credit unions) 3% %,

FEEMEAIE. 1965 FETE&AEATE (Building Societies Act 1965) (2 & Y Hifil
ENTW5, FMEEOBIX, RENMEEZMATLI-00EE&E2RIETHZETH
D, &K 20 ADOE B TEELRHFLEEFCAT (Registrar of Building Societies) (Z%¢5T
THZLICEY, MAERNNTDHZENTE D, FEEMHAIIE, 2EMRANCIY
TED DAV H B0 TR E ORI T SN TG AT T 3 2 EHHLA (terminating
society) & ZH LA OKFiAE (permanent society) 738 %,

FERMETX, 1982 A EME K OME AL AL (Friendly Societies and Credit Unions
Act1982) I[Z XV HIfI S THY | MfkoIBmD-2o7223 0 | g ids BERIOHIHIZER
WTIEBN 21TV, HURSORRE 2 R — R A Z /R L T\ 5, @& Oxt8IL A &4ANS
WCRKERHDTHY ., FFHESIMALNLTND,



2. EBEEEFLEEAS

(1) RH - BB

Za—V—T7 2 ROEMTIHIL, =2—Y—7 > FEEHIRIT (RBNZ) & 2@l
(Financial Market Authority, FMA) @ 2 #BIZ L > THl ST\ 5,

RBNZ 1%, 1989 4F4R1T (fiPEEE) 7% (Banking (Prudential Supervision) Act
1989) (1T D T BERIIT RN N0 7 TSI RSB DML 217 > T\ b,
RBNZ (2L 5 &, ERTHIT=a—T—T » e TBICHERET 2 720 OB 58 (i
WCEREZBEWVTWD, BERERITIZOWTIE, RBNZ Of2HEE )5 (Prudential
Supervision Department, PSD) 7%, BARIEHMEL o L. BARD Y 2 7R H 3
VAL BT R EDOEHEBIZOWTEYEEHTE L TWANE I N ET =y T 5, F
7oy uoNy U VEE TR A REERS (NBDTs) (22O Tik, 2013 4F/ VN> 7 THA TR
SREBIVEIZ LV, 2014 - 5 A 1 H XV RBNZ A AR & 72 0 | L] OmEsF
(ZOWTIE, Z7EH#%ES (trustee companies) NEEFLEZA->TW5,

SRTTET X, 2011 4 RLTTHEENS  (the Financial Market Authority Act 2011)
WZEED X R ROE MBI RE L HHI L T Dz,

FEA R BRI BT A T, IERDOBERERIT & NBDTs @ 2 DOBEEHIE A E L.
FEA BAR A i RS  (Deposit Takers Act, DTA) %33 A9 2% Z & 2% 2018 4EIZBAtA S 1
7o ME(F SR TVECOEIZ & o TRk S Av7o3, [RTE D BARBY 72258535 1% 2020 {7
14, 2021 4 4 H 21 HIZIZ, RBNZ & MBE I L0 HEHEITIESOERZR O £ & on
FFRIN, BEERITE NBDTs O — o2 BBHARI OB L 14 — N2 7= 0 —HR
IZ2oWT 10 i NZ v BIRE T 2TASRIREIEDOE AL, DTA [TV AT Z &3
HRINTSB, =a—T—F > FEUFIL, THEBRHEB 2 E CHIE T CEE SN TWD
FESA—A N Z VT 2B, RIUFELITI BRENRL DEEEHICE»ND Z
& TH L DBEMEMECIE R ME, BB R 2 MUK E CE R VWEEICH LT 5 2 & &
B L T\ 5, SOEEREITIEIX, 2021 FHEHEATIE L LT 2022 4F 7 HIZH) L6,
DTA 1% 2023 FFHASRFARMMEITE & LT 2023 47 HIZHEZ L7217,

(2) ERHEEDEEMEREDOEE

—a—V—F L RTE. 2007 F 11 HIc=2—2—F » FY¥HS1T (RBNZ) NIZfE
2MEE)R (PSD) MNkE ISNL72 L, SR ORAMEEEN RIS TE b D
D, V—wr-av7 (200849 A) #HEL T 5 RN EREHKIC LV TGO
WENEARFE LT Z &0, EHEOEEEHSHNEGE L 2 L EE2 2T, @iliHd
E O )15: A PR GAY

VDT, BEIRITICH R THEBI DRSNS o7z 2 N0 7 TE A B 4 i B
(NBDTs) {22\ T, BB LS TW5D, 2008 F9 HIZ 1989 F=az——F
R#E(4R1T71E (Reserve Bank of New Zealand Act 1989) 232 1E & v, KA 1T D HUS=e,
2 4 DL EOHSN G DR E, U A Y EF BRI ORE, MEIMEMERENRD LD KD
(272572, HIZ, 2011 4 8 ALIRE, /7 N> FEA B A RSB O e iFhl b2 i im S
MR8, 2013 4F 12 FITHT-I2 ) 80 7 FEAETRIR 4 @R (Non-bank Deposit

12
13
14
15
16
17
18

&Rl T  https://www.fma.govt.nz/about-us/

https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act/proactive-releases
https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act/proactive-releases

https://www.treasury.govt.nz/publications/media-statement/new-deposit-takers-act-step-closer
https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act

https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-act
"Will financial sector reforms deliver better governance?" New Zealand Management, March 15t 2013.
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https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act
https://www.rbnz.govt.nz/regulation-and-supervision/depositor-compensation-scheme/deposit-takers-act

Takers Act 2013) MlE & iz, [FEEE [ (a) TR EM Y AT LAOHEEE
wREL, (b) /o7 ARG R OIFEIZ K 2 &8/t AT A~DEK I HE
WEZMEGET S 2 L] AL Lo, ) o0 7 HE AR ARIEERI DO RBNZ ~0 &5k
AEHBMT TS, ZHIZEY, =2—YV—F 0 FTHAZIRV S FHEHITILT
RBNZ ~DBEEN NI L Ip o 70, BEERHIM E LT, 2014 4 5 H OEHERIT1 5 1
FEOMTPRRIT O, 7 o7 HERPERERE & L TRiF2 G L T\ ool
15 EATH D, 209 H/IBUERFEDE TH D 3 BRI TIE, 2016 FHEEZ A
FEFREINZ LV . AT ETUS LT,

B, BEOA—A T U TIZBWTL, 2017 F 12 AICRITEREFAE T HHM
TXE SNT-FEZES (Royal Commission) %73, [FIEO EERITOAREITLE B
T LR D OFEEMEIN, o~ n — FROwE M. W% o e mEe st
THERWFIROARERBEH) ZHONI LD, Thia% T, A=A 7 U TE
AOPITOFERPRKE N2 —V—F 2 FTH, 2018 4F 5 A& TiHT (FMA)
@ CEO & RBNZ Oia#khy, EWN O FEEHATITHR L, ASER) %58 O FE Rkt 12>
THET D X 9Kk DAMEM AL -T2, ZOEMIZIX, FMA X° RBNZ 234 EZ)S
UCHEMERELIT) B PRI,

2018 4 11 A 21X FMA & RBNZ (2 L B ENSITORERE . 2019 4F 1 HIZITFEE
WZAEMRRESAL O EREDHKR N TAE SN,

ENSEITICH T 2RETIE, ST RIT2 5D 9 T LTA T o« THEdE
TR A e L, BAEOSITE FITE ERGEICESEZENTWD D, Ry el
TIRRAETEY R NEN—FH T, $47RBEUNCF DY A 7T TE TVWRWE TR
5 L 7=23,

F7o. FULERITEE D 11 1TICx L CfTE) & 3{k (Bank Conduct and Culture)
T A FEN L, RN ANTF AL EE DU X7 PNFEEL TS SRR L TS24,

I, #YTORE 2,005 NTK L CHEEFHRE (A4 07— ) &5
LTze ZDFER 24% DFIHENLE L L TORWEREIPEML 2B D SRR H 1 |
B5BOFHENMEL LT RWEREFELEZEAT LI LY Ly vy —2 T bz
BRI D 2 & HHIAA L 7=25,

19
20
21

22

23
24

25

2014 F 5 A KA T,

2013 fF / N 7 T TR AR R TE,

= a—U—7 v FY¥(HEAT, http://www.rbnz.govt.nz/regulation-and-supervision/non-bank-deposit-takers/register
—a—vU—7 2 N&RTET (FMA) |, https://fma.govt.nz/news-and-resources/media-releases/letter-sent-by-the-fma
-reserve-bank-of-new-zealand/

FMA, https://www.fma.govt.nz/news-and-resources/reports-and-papers/bank-incentive-structures/

FMA, https://www.fma.govt.nz/news-and-resources/media-releases/fma-and-rbnz-report-on-bank-conduct-and-cultur

e/

FMA, https://www.fma.govt.nz/news-and-resources/reports-and-papers/bank-conduct-and-culture-consumer-survey/
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3. ZTa—U—3 2 FOEREIEDRE

NG RDFAT I RERIUTO LAL A2 HD D70 L AAEEAR L BFOHEAREAL TN D,
Flo. WINTH~D & AR R & Lo R R HEL N &0,

=a—U—=7 v Rk, ARSIV, RIOEEEGITEFRITIC
L BERESe, YT DREHOMEICLVIEL TV,

XU 4 $RTIZ, =2 —T—F 2 REE (NZPL) 7 2001 4EICERY. L2817, 163k
DRA F23v 7 (Post Office Bank Limited) & 1XBIDEREIT T, MO PEGEEEIT & 5i5 B
RIZH D, 2022 F 11 HIZ NZPL 1%, ¥ U 4 $ITRHRESEOR B0 2 BUFIZTREAI L T-

26
o

4. TARRRH EOHHEH

Ve« 7T —XOMHE I 23 Lz 3O MRSk ow 8 e 505, U5
A% 2008 10 A 12 BIZEANTEE 2 28RE T 2 RE & LT, THEeRRHIEL (Retail
Deposit Guarantee Scheme) % 2 [ OHIRSF & TERIT 7227, D%, [FIHIEITITEE S
28, 2011 & 12 HRITH T L7229, & D% IZTESRRHIE IZFE Lo 72203, 2023
7 FICTEA R E  (Depositor Compensation Scheme, DCS) D3 A %% V) iA A T2
2023 FTEA il AR % (Deposit Takers Act, DTA 2023) 23%%) L. 2025 4 7
1 H XV EADBLG S fv7zse,

=a—Y—7 v FHEEIT (RBNZ) 1 XU, TEHERBREIEZAIRRE O 2 £/1%, 4
SRATONRIIBE IS NRE U, (RAEEFED LIRS Zeno 7o, EREH O 1 FEROBIFIL, $8R_1T
DOREIFIE~DOMAZTLE & L, Ril&FE ER% 25 77 NZ KUVIZEI & FiFz, Lol
N5, KRESITIIHRBHIEOLENZ K U hoTe 2 &b, JACERE LT,
RBNZ %, TEGLRIEEIE %5 3 FORFRAE & LB m & LT, HEEEICET S
B O a A MAMEZFT Tz, FHEZEZZT H8TRICE > T, TASRERS]
EARIEETHZEICEY, il (LEa2T—Yay) BRERDEEVITAY v hEK
CTDOTIEEDHERER S -7, 70, YRKOMBREEL - A4 7V v 2 K, 2011
FERUUBEICHIEZIERE L WBEH & U C, TAGRIBRIZMEZRENEE L <, SRtk &
FEENEYNCY 27 ZERLEHT A2 T4 72868 TLEI NS LELT
AVt

THAPREBR GBS AT IX R ER R BB A MR LoD, Slfaiic X 2IREL% K/ RIZ
MMABRY AT L~OEHEMERT 22 L2 HEYE LT, RBNZ & %413 2013 1T
Open Bank Resolution (OBR) # %83 L7232, OBR (%, #RITAMEHE L7112 BUOWE
HFp & 2B MESN BB SN D Z L 2 ERE L, g TN EeEE TIcE
PN REERICE ¥4 H L (openbank) . HAENHDDEEIIT 7 BATE S

26 17 ¢ §R17. https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/

27 "New Zealand introduces deposit guarantee scheme" Global Banking News, Oct 14, 2008,

28 =0 —TU—TF 2 FEf
http://www.beehive.govt.nz/release/government-extend-retail-deposit-guarantee

https://www.treasury.govt.nz/publications/information-release/retail-deposit-guarantee-scheme

30 https://www.rbnz.govt.nz/regulation-and-supervision/deposit-takers-act/overview-
dta#:~:text=The%20Act%20introduces%20a%20new,%24100%2C000%20per%20depositor%2C%20per%20institution.

31 —a—U—7 2 FEJF. https://www.beehive.govt.nz/release/maintaining-confidence-financial-system

32 https://www.rbnz.govt.nz/regulation-and-supervision/oversight-of-banks/standards-and-requirements-for-
banks/open-bank-resolution


https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/
https://www.treasury.govt.nz/publications/information-release/retail-deposit-guarantee-scheme
https://www.rbnz.govt.nz/regulation-and-supervision/oversight-of-banks/standards-and-requirements-for-banks/open-bank-resolution
https://www.rbnz.govt.nz/regulation-and-supervision/oversight-of-banks/standards-and-requirements-for-banks/open-bank-resolution

LT HHDOTHD, WFELBZBEDL 2 EHIZANESEATIERL, B 1 IZ8T
DRE, WWNTEMES LFIHEOES TAET 5720, SITREE D L @eoe
L. EHEENBITREAERT AL By T A TREELRERH D E SN TWD,
OBR A% —AZiE, EATESEEE 10 (8 NZ RAVBOSITNSIN LR IT IR 5780,
F7o, FHBRRHIE & 135720 . OBR TIXHESIIARIES AR,

FEARBR XM B A EEEDOHIE T > 7223, RBNZ (2 LU, THELRIBREIE O
BT EIXRVWE SN TWe, £70, HSRRHIE AR T R2WEB OO ES>E LTk
Za—V—7 FEROHEERNMENZ & 22380, HIEMBEOLEME G MEICHE LT
E< RV EFB LTz,

L2 L, 2019 /£ 6 HICHBIZ= 2 — Y — T > R¥EHRITIEO —EOSIED 1 CTH4
PRERIEE DB AZJRAI & U CTHRE LTz, TSR & ORRE TN R BUFRFE T
HE S, RO LIRITSEEEE Z L ICTESE T2 5 T NZ RL & ShTuiess,
ZF D%, FEREIERE D 2020 ED =2 —V—F  FERBITIERE 7 =— X 2 O

BICBW T T, ERFIEFERRE NG, AOREMS, M, R LR, FHSE T
fESckE (depositor preference) % 5-2 57/ Wo Tz i CEIFILE B 72 kim0 2T
HLEDT 4 — KRNy I RHEELNTZ, 2021 F 4 HI2, HEE — AN Y47-0 —HEICH
WT 10 7 NZ RvE BfR &3 2 THARBRTHIE OB A HKEEK I, 2025 47 H 1 H X
0 hhEh X duizss,

HIE DE AL, 2017 4 10 A DEHEAN CMB REICBT LIz @it a ~— kv v
KOBEENKITH > 2 RITIEOK EDO—THY, ==2——F 2 FIZX L THE
LARBREIE OMET 212 L7- OECD36 & IMF7 DS E Tt > 72 b D Td %, OECD D
R FHARIREE CIRA SIS E T AT — RIZoNWT, i ATESH ITIT Ok
eV A7 ZIE L FETE 2RIUITIZARWTZDOF T AT — R RIEICEnsSE5 2
ElEn, EHRfEL TV D, IMF i 2016 FEIX 7O &R BREHE 7 1 7T LD
EERT, OBRZELWIEREFHME L2308, &flt—77 0 % v FOEHEMEEZ H
DI T D 7o O ITFESRBREE 2N e b LT\ EFRf L Tz,

33 https://www.rbnz.govt.nz/news/2019/06/safer-banks-and-strengthened-bank-accountability

=a—U—7 v NUHA

https://www.treasury.govt.nz/news-and-events/reviews-consultation/reviewing-reserve-bank-act
35 https://www.rbnz.govt.nz/hub/news/2023/06/deposit-takers-legislation-modernises-and-strengthens-financial-

stability-framework

36 OECD, “OECD Economic Surveys New Zealand 2019” p6
https://www.oecd-ilibrary.org/economics/oecd-economic-surveys-new-zealand-2019_bobg4dbd-en

37 IMF, “New Zealand: Financial Sector Assessment Program” p7
https://www.fma.govt.nz/assets/Reports/IMF-2016-review-of-NZ.pdf
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https://www.rbnz.govt.nz/hub/news/2023/06/deposit-takers-legislation-modernises-and-strengthens-financial-stability-framework
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FoEF BEITEOME
1. RRARINDY

1987 fF 4 HIZ=2—v—F 0 FEBUE, ATMBEEIC & - TEARZE 3t IHE
FEEttCchdr=o2—r—7  FEff (NZPL) . BE&ETHI==2—V—TF KT L
=1 2 (Telecom Corporation of New Zealand Limited) . E{HERITTHDHHR A h 7
(Post Office Bank Limited) (2478 Siu7=28, A b3 7 1%, 1989 4EIC ANZ R1T
(ANZ Bank New Zealand Ltds8) (Z7eHl &7z, RiERRFAF L L TWzZ &R
A RN RHOBERE L THETLNTND, ZDO%, 1994 12 ANZ $R1TIXEE R
TOEENOHCELZ, 7 489713 2001 FIC=2—V—F > FEED 100% -4t
E LTS, 2002 FENLEEFTH—ERAZIRME L TWAH 0, ANZ RT3 EUL
LIEARA SR 7 2 IESE DT TldZe <, HilcliliR sz T Tch s, ¥ U4
SATITTAS L B CIIM ORI ESRIT L HST D2 b 0D, SELRBESCEERNR 7 7 4
T AIZVEB b o TR,

Fo. BERTE, 7« BITOMICEEEARDOERIEIT (Kookmin Bank) & 2
L. EELHAFEHLOY—E R ML TR, =2 —U—F > RE{#IX 2020
F1H31 Bxb o CTEESEITHHAENSDHE - /NNIFFEESE T —E A %281k L7239,

2B, ANZSRITOR A hoxv 7 B EEOWR L E 515 A TS 12 LhuE, RA B
N7 OEIOERFE LT, Y, RNA M7 OREIRAN T L otz Z & b
Y, FERITE L TRIL TV ANZESRITICRI L, =2—Y—F V REBUF LD R R
"N 7 OBPUZOWTEIE TR S0, )i, VT — ANy 7O iET
HoTm ANZIRITIZE S THERA MU T OENITA Y » FBHD LWL, BINZER
ELIZEDZETH D,

HIZ, 1989 DO EIN, 1994 FICEE XA N TOXEBNOHOR LB L LT, —
DHIZ, BB OREARMDRFICIEZMR S R0 o72b00, BELTHWEZXL Y LIS
DELNRhoTmE V) 2k, “oRIC, REFHOBERBGRRLRA AT &
ANZ $R1TO — O DAL ELE LUIN 202722 E 28T T b, BV AN A BRT
% ANZ $R1T & BUNITA CAME - B2 HA U DR A NV 7 Tk, BEXHED
FiEb R | FERIITEEHELE RO R S, RN E R Z Lo B
LT, A MHIRDO =D KEEBABE LI-Z & 22607, ANZSRITTIZA 74 k%
HEDTPBRITZNEZLZATEL T, BEOMEELZEL TG EREYIR-> T 5,

38 ANZ$YTH==2——F o FiEATH 5 ANZ National Bank Limited /%, 2012 {2 ANZ Bank New Zealand Limited (2

39 [E[R4R1T "NZ Post (New Zealand Post) cash & cheque deposit service termination notice” 2019.12.31
https://global.kbstar.com/quics?page=C028297&cc=b047248:b047248
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2. FUARTOME

(1) HIEM - AEHEY

ME—EARARtE LT Te=2— Y —F » FEMEIESEO S b2 | H
B 2 ST 200 DI ARG & Rt KA TS, RA M 70BN
Baawl 7 VEEEITISET5 o0 1 BREICE THIB L,

—J5. IRA MR T 41% 1989 FEIZ 6 18 7,850 /1 NZ RV TCTHEIN - 21k L7 ANZ
HFATIZ, RA MU 7 ZRINEDELT- 6 DD, 1994 FICEE [ NICHBIT 5 —E X
REEEZLD TS, T2, KTFABRITHAARARELEEZ REAHELZT2D, =a2—
—Z v RO B, NRRITAIZEB W TR — B A DZE QS NIAN -T2, ==
— V=7 v RERO/NER UG RIBERE A ik > TW e, v —F v MIxrd o5
INFFRE 72 < B A L E L CRFANAEHRITZ L& LIZESTHENER I L,
ZTORER, IS F LRGN KDL, A=A RNT VT OA 7 VRIZEDE4H
B AR TR OB 225 BIF. TEEEROME], KETEE S AF] 2L O R T
BRIOE A, FIHT 2 £ TEER DD RV ATM FEBHEICHOW T, HEH O R
EE-T, DFV., i) KA MR T O ANZ RIT~DFEHEIE . IEEPEDR /N =
R 2T IR AIEHEAENEEICEATZ Z L 1) EREEEORMA~DOFRAITLT
LbBiRFaRiET 50T LAFESRELZIE L, ZEEHEARICE > TEFT
SBERBOAEIEICH B EE 2722 LB NE o722 b i) FO— 5T, KFEHNER
TR 10 (B NZ R OIEEZHMIFE B L TV Z EBRESTHEHLNE R
a2 BUOTCER O RECICH 325 RN Liso 7=,

I D OFREE T 1999 8% CHAERE R 24 - T\ = 5@ 5L TBURFIZ K 5 pg %
SUTIEE~DOFB A & e LT|iF 7, RUE, BEMm 585 (1998 4E) &
A= R E VS REERICER L W2 —Y— 5 REEIL, BEfEry MY
— 7 ZRH LT~ OFEH I X - CTIUSRIRMRZ Bfe L QW iz, SR s ==
— V=T v REEO IR —E L, BHERNE, U 0 $ITORNLA, 200143 A 19
HE R Z 504312 L » CEESAR S, 2002 4 3 AT 211 OBE R CEBE LB LT,
CORR T2 — =T 2 ROFT CTRRKOXEME FF o7 & ir o 72,

2002 FELIRE, 7 ¢ SUTITIER 2T, 2003 FEICITHHLE# R % 285 12 % THS
L. fIlESL 14 57 T AL -T2, BT 2004 FITIXEMERE0 301, FIHE I 25 5
AN LI o72, 2005 FFI2iE, FU/MEERITEHZBLA L, 2006 FI121E, ==2—Y—
Z v FMEEu— 24 (New Zealand Home Loans Ltd, BIED =2 — Y —F > Rk —
21— (The New Zealand Home Loan Company Limited) O#ER % 51% 05 L 7= it
FENRAJ « RNUX T EBEL TV D, 2009 1L, F U 4 81T, F U 4 IRRE

40
41

42

43

PLF. F#&% - titE (2009) &R,
e TROIZESIT, BUFICE LA TEM LT,

(%3 Te Ara - the Encyclopedia of New Zealand, http://www.teara.govt.nz/en/1966/post-office/page-7)
2000 FlH, =2 —U—TJ 0 NZBIT A2 EERERITEY L THER1%RRE TH o720, RESRITONGE®E (ROE) 11F
¥]26%TH V., DO T Oo0EAFRITEZEIL LT ANZ $RITICE o TE 32% DFRINER R &35 - Tz, WM&
DEUTINER IV 7 AL > THEM 10 B NZ P, Z< AT 128 NZ FrE b Ebihi,
New Zealand Herald #7237 - 723/ (20006 H19HAK) Tid. EERD30%23F 7 ¢ FITICTEEE LIz EEIE L
oo RROEHIT, =2—V—F FADPFAL, 22—V —F 0 NIAREET L TN DAEITELATN DD, L
IHDThoT, TOMOIRFMB & LTE, LVIRWEE~OFELE, XVEO LIWEAMTY—EA~OFEE, 173
(ZRT DBFOEE, KEOEHAHOIZOIZE < O/PNUETITHAEITY — e 222 b koo 2 & Kally
FBETEERSOTLESTNDZ ERET BN, o, 20012 ICARINIA—7 TV RR¥E~—FT 4 7
FEOPWEIZ LAV, 50%L LD =2 —T—F » FER®RF U 4 $YTE R LTV (4 - FEHE (2009) ) .
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(Kiwi Insurance Limited) 44, ==2—Y—7 2 RAR—Lun— a2 AT HF Y
A - 7\/1/—7" . ﬁ—/V?% ‘/7% (Kiwi Group Holdings Limited, KGHL) 238% 7 &4
7o 2016 FEITIE, =2 —Y— 7 FEENRAT 5 KGHL (D —#13, =2—T—
AN X*—/\—Tv—li_“/ a7 7 v R EFEHE S (Accident Compensation
Corporation) (Z7EEI & 7-, 2022 4F 11 HIZiE, B2 IZBHF 100%HEDxFT 4 - 7
J—"7" +« Xy ¥/ (Kiwi Group Capital limited, KGCL) 2% . S 4146, = =2——7F
> FEESEOFTA T % KGHL O A 9~ THG47, 2023 4F 3 H 1213 KGCL 7% KGHL
I - AR L7248,

F U4 SATOIEENL, 7 1 SITOIEIKIL. 2004 T 301 JEICETHIML, D
# 1 300 [ELLETHERS L7228, 2010 0 SRAICEZ L, FO—F T, v v vat
— bR AT 2 1R/ 2 )E  (Local for Kiwibank) #E°4 2L TRy hU—J %
MERF T DX D120 7=, 20254 8 A 28 HEFE O R v hU—271%, X5 55 5. #2
BE/NTEIE DS 81 )5 & 7> TN D49,

FUAPITIE, TTIC=a—Y =T FEE L OEARBRZMIEL TWDH5, BE
Jixy FU—27 OIER - TR Y, B R TIIBUF 100% AT O/ TH 5,

(2) BEWRE

O RAEH - HEMHE - 7V — T hES

X7 4 $R171% 2001 4E 5 H 4 B, BUFD 100662 -G+ 5 =2——F 0 FK
D 100%F+Ett=a2—Y—F 2 F « RA M@V — v 2£4 (New Zealand Post
Financial Service Ltd, NZPFS) & L T 1993 #-2%H{4 (Companies Act1993) 123D X
BN ST, BT, 2001 4F 11 HIZERITA & NZPFS 6% 7 ( $RITICA R, 1989 4F

— =7 FERIRITIEDO b & THREIRITE L ORI, =2 —Y—TF v R

fi$4T (RBNZ) ICkDEE 2% T2 Ko 1tkoTe,

FUAPTIZ, =a— =T 2 FEEIFBRICHRL L, &L LRI -2, R’
A AR RS & i~ < R @AER & REOBAFRIMETORITTH L, BERO
Ry MU= ZBLTEELT D0, BEND 3 Ffko B TRFREITM D 20
TENRKE S, I U EOMINEE D BT S o (RE~D5EH)
bR AT 50,

2016 10 H 31 HIZ, =2 —Y—J V FBERRAETLF T 4 « Z—T « R—)L
747 A (KGHL) fXO—H R =a—Y—F U R A= "—F =axz—T g7
7 K& HHifE a4t (Accident Compensation Corporation) [Z7EHlS 7=, ZHiZ
E0. FUAHITOHEZA L N—9 DI H 3 4IF, =a— V=T FEfEL =2
—V—=F VR RA=N=T maxz—var - 7y N FHEHESLICEY 1 4T

44 2021 FFICITHIGRIE AL nib ~DFBHNEZFEFK L TV D (2022 4 4 AIFEHNET) .
https://www.kiwibank.co.nz/about-us/who-we-are/our-history/

45 201247 AETIZHR U o4 « TI—TF « IR—/LTF 4 T 100% DR EZBIEG L TV D,
https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/

46 https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/

47 https://www.kiwibank.co.nz/about-us/who-we-are/our-history/ 72%. KGHL i% Kiwi Wealth Management Ltd. D
Fisher Funds Management Ltd. ~®7EH1 & 5K L7,

48 “Registerd Bank Disclosure Statement For the year anded 30 June 20237, p 70

https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf
49 https://www.kiwibank.co.nz/locations/

o 5

PatE (2009)
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https://www.kiwibank.co.nz/about-us/who-we-are/meet-the-family/
https://www.kiwibank.co.nz/about-us/who-we-are/our-history/
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firsnsz Lol

201793 H 30 HIZF T 1 - Fxv EX )L - 7577 47 (Kiwi Capital Funding
Limited, KCFL) (X7 ¢ #1727 /L —7 (Banking Group) 75 #AExfGst & 72 -7z,
FDRD, 2017 % 3 A 31 HEER T U 4 RIT7 70— 13X 0 4 - Fx XL - T 7
YT AT OEREL ARG EL TR,

7ok, ZIERB OREHIZ DWW T, 2017 4EE I Kiwi Financial Services Retail Limited

(KFSRL) XU o « TN —" « R— 1T 4 VT ADF2fh e LT S, T
EDOMNMEEEZXT (BT =a——F 0 REEAEH LTV 52,

2022 4 11 A1CIE. kSt KGHL O =2 — 3 — 5 o REEZ OB H 4 1T BU

([ZFEAN S AL BT D 100% BUFFIHE Rkttt % 7 1 « 70 —7"- % % £ 4 /L (KGCL)
DAETEFEL RS> TND,

B&3: X941 -JL—T - FrEFJ (KGCL) #HEH

New Zealand Government

KIWI GROUP CAPITAL LIMITED
(KIWI GROUP CAPITAL)

- 1

KIWIBANK LTD THE NEW ZEALAND
(Kiwibank) HOME LOAN COMPANY LTD
Including Subsidiary Kiwibank (NZHL)

Investment Management Limited

(AT % v ¢ 147 HP

https://www. kiwibank. co. nz/about—us/who-we-are/meet—the—family/

BE R X, BEY— 2 A R OB B 4 #2192 PostShop & #& 0 CHEfHEY—
A w32 PostCenter DEFHT 774 R & 72> T\ b (2025 46 H) . £ DWNERIL,
RIS 229 ), & 545 JA CTd 553,

HHEEFED ==V LY — 22OV TIE, BT & OB TRIZNR - EICHE &
TN 5 ,1998 4F 2 A 1Tl S U7 1254 Tl 240 UL Postal outlets (31 PostShops)

51

52
53
54

Kiwibank “Disclosure Statement for the year ended 31 March 2017”, 9 * 12 ~X—
https://www.kiwibank.co.nz/documents/general-disclosure-statement-mari7/

—a—Y—7 2 FEf#, [Registered Bank Disclosure Statement For the year ended 30 June 2017 53 ~—
Za—V—F  FEET7 =27 /L LR — b 2024 p1o3

—a—Y—7 > RE{E 1998 Deed of Understanding] ,
https://www.nzpost.co.nz/sites/nz/files/uploads/shared/deedofunderstanding.pdf
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L. ZhvEETe 880 LL LD PostCentres A HiFiT 5 Z &2 o> TV, =a—T—
7 v REM#EIX, 2013 410 A 23 HICZ OWEZEH L, BE & #EEEEORA, RIR
EDFEREXILNICET 2=V F AT AX L N ERMETD 240 DL EOHLA

(Personal Assistance Service Points) % 5 ¢, 880 LL_E 5 — & A HiL5 (Service Points)
EHEFT D Z L Lo Tzss,

B% 4 : £2BERY. Y—EXBRABRUFD 1 BRITXEH

1998 4E19 T D BLE X 51 2013 FHE DB E RS
) Service  Points ﬁg&iréls(
PostShops | PostCentres | &7t Personal Assistance
Service Points
FER AL UE 240 — 880 240 880 —
2001 F 6 H 314 705 1019 _ - -
2002 £ 6 H 313 699 1012 - - 211
2003 £ 6 A 215 697 1012 — — 285
2004 % 6 223 608 1021 — — 201
2005 4 6 J] 323 672 Q05 — — 207
2006 4 6 A 325 667 Q92 - - 210
2007 £ 6 H 224 662 286 - - 324
2008 F 6 /] 325 656 981 — — 325
2000 “F 6 A 226 627 953 — -
2010 4 6 H 207 626 033 — — 204
2011 £ 6 H 287 609 896 — — 287
2012 £ 6 H 280 614 8a4 - -
2013 £ 6 A 277 609 886 — — 277
2014 £ 6 H 276 608 884 829 884 270 i
2015 F 6 A 274 606 880 819 880
2016 £ 6 A 274 608 882 511 987
2017 £ 6 270 611 881 514 982
2018 /£ 6 H 257 622 879 508 a85
2019 £ 6 J| 245 623 868 511 978
2020 £ 6 H 245 604 849 506 Q44
2021 6 A 240 601 841 510 897
2022 £ 6 H 242 585 827 504 893
2023 £ 6 A 238 582 820 504 8q8
2024 £ 6 1 229 545 774 480 Q06

(£ 1) PostShop [FEHEH— "2 & RPUGHEFE L RMT S5, (7 2) Postcentre [F#E N TOEAE Y — & 2 222,

(7 3) Personal Assistance Service Point I3 AOBEV—t 2 (HEE - BEN/IVE) EFERELVEZTER D,

(1% 4) Service Point (ZEAMEEY — 2 242492, /A, i, BRITHRD RV, 4R 7RG ENRMZ &1,
(HE5) F U 1 HYTIEIL. PostShop & Rk, BUEAZEMOFE TSI AR S TR,

(HHAD  =a2—Y—F FEfE [7T=27 VLR — k) 2K, https://www.nzpost.co.nz/about-us/investor-centre

55 —a——7 2 RE{# Deed of Amendment and Restatement| 12 December 2013
https://www.nzpost.co.nz/sites/default/files/uploads/shared/2013-deed-of-amendment-restatement.pdf
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WHI, 2018 4F 10 A K FE T LEE I TV 2013 FhE OBIFRIZHZIC 2021 4 2 A
KETHEESIN, EHIZ2024F 6 HRETER SN0, ZOWETIL, —E 2L
WAy BT =7 PEERTET TR MFEFRIEFHL L 7 —EADF A A7 IHKRIZ K
STHEREIND Z ERHFRIN T\, ZO7OEER O PostShop A3/ S i, AR
ELTCRIZ 97 ARNT, arv= EERENPRITT S Agency Model ((REEEET /L)
WBAT L2 Z ik, LA A THEMEY— & 203 H v Re 72 JESI N L7z,

Za—U—T  FEEOMREER & L CiE, AEHE I, B EDRIT.
B TR GR . WAMIRITIRIR, BB EOARERE, AR — NEERE e &Lkt
—EZ2ERITLTWD, 2D X HIZ, BERTILHFATEICLEREE 2 72 Fhe & 03T
DL DT> TND,

PostShop TIF A « WFHE DM, @l - RO G, B, TREUT - #75
BONF~DOBi4, &7 EOMfT 25%2FE L T\ 557,

R O ORI, F HFRT 8:30~F1% 5:00, TMEHIZTFRIFEEL VDL
ABEZN, va v BT —IIRE I TWDERTIE, LHLEELTWD L
IHb®D, At X —OEERRIL, EH (H~&EH, fLHZR<) T 8:00
~F4% 6:0058 & 72 o TV 5,

BB, —a—T—7 0 FEEIZx T 1 SATOEE 2 RFEL TV o, PRAEDRFEIL,
FICXEICLIVIIRESNDGEEZR< DO D LHEH L S, U HITHEENLE
DI T 5 XIEBE LB ENTB Y RIESFED LIRITRE STV R0 o T,
x U4 HITOTEBIZEAT 2K L ORISR (Terms and Conditions) 1213 Z DERFEIC
SOWVWTHHAGTEEN TV, LrL, ==2—Y—F  FEf[X, ==2—Y—F 2 K- X
— /=7 =ax—v 3+ 77K (NewZealand Superannuation Fund) & ZE&ifiifE
24k (Accident Compensation Corporation) (XU 4 « Z/L—7 « IR—)LT 4 T A

(KGHL) FRAD —# 278 Al L7260 Z LIZHEVY, 2017 £4F 2 ] 28 H THIRAEZ L L
7oo [AIH E TIZHIT AN OGN HSIIRIEO G L 22 D503, ENLREICTHIT ANLD L
eV, PRAEDRINE 72 o7z, 2022 4F 11 HIZIE, KGHL OF bk Z 4 TBUMFIC
FHIL, U 18 TL OBEREREMHEL TV D6,

(3) ¥4 RITOEMY—ERBHOFBEE
D Za—C—FUFEELFIABTELOZEIIMER
2018 4 11 HDORELK., ¥ 7 89T =a—T—F 0 REHEIIAKEIICIEE OS5
B EDTWND, —a—T—F 2 REEIELE, R, A—_—~—F v N TV
AB L R EICHELHERES— R 2RETEH 5T, FULETIEEERDHS D
FORSCHM I 2 Ba% U TS 2 im L, BREE Tk, R =— X2 bl

56 —o——7 > NE{#E 2018 Deed of Amendment] On 30 October 2018, 2022 Deed of Amendment] On 30 March
2022 https://www.nzpost.co.nz/about-us/postal-legislation

57 =2 ——7 v N ‘Vehicles & payments’

https://www.nzpost.co.nz/personal/in-store-services/vehicles-payments

58 —o—T—7 2 FE#E, https://www.nzpost.co.nz/contact-support/contact-list

59 EHITEE DRSO FH]
https://media.kiwibank.co.nz/media/documents/Term_Deposit_Terms_and_Conditions_Dec16.pdf

60 “NZ Post announces Kiwibank deal completion” https://www.kiwibank.co.nz/about-us/news-and-updates/media-
releases/2016-10-31-nz-post-announces-kiwibank-deal-completion/

61 = —U—JV FEET =27 /LA — b 2023 £ https://www.nzpost.co.nz/sites/nz/files/2023-09/nz-post-annual-

report-fy23.pdf p2
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THEHM T RAAL 2 2B RICT 5 — A0 A D T & 7=, 2018 /£ 11 A
DI E T2 —Y—F 0 FE{#EIL, £ 800 OEIEFANF 3 HEDEEICT T F v A X
STV, SBILT7TF v A XMzt d & LTuT62,

Q@ F V4 RITEMIECE THEMY—ER

B ZE ClX, S CHEMAR T RS 22 BRI T 25— ADIEFEAK
LNTE T, 72, AT — 20/ M3 m I EE OHls & L C. Business Hub
DR T HNTWD (2025 4F 8 ] 29 HFFS T 15 HiLi56s)

B 5% - ATM BB B

TR MEDHEIREEZ T, BIEFOFESCBENED b Tnd, 2021 4 3 A 25
HIZIE, VXN - N T ~OEMOEE D OREE OB # BRI, 4~12 H
oD 7 JEEHOBHSHNFER S 417264,

2019 1 8 HIZATH472 2019 4F 6 HHIORE HEIZI T, JurkovichCEO 1%, J#
FOEROEACIKHET N HERIEZRERCHLE L, 77/ mY—0DRETIBR
R D E LB, BENKEY—EAEZEIeE ZATIEEILEH~OHREEITH & L-
65, F 72, 2019 4F 10 H OHLEFLHE CTlX, EIESHOAFIIMITIIE~DOT 7 v ANKS
REHEHEZFLE LTEBY,, S —E2X~07 7 & 2O ABRE I 72 #15 Tlx
KIE~ET D HE LB X HBIVT VN 566, 2025 4 8 F KA D — " AHLE DGR
L. ATM 28 95 &, EJE&#D 55 2 LA]l> T 567,

@ DX it

XU RITITESLSMNC, ATM, A ¥ —% v b, B, A~—F 75 T77UT
LYy —EAERMEL TN,

T LT N X T TR, 24 FER - P IMATESBEI ERFRETH B,

XU ¢ $RITTIL. 2019 F 5 AlZHEm T VX VEINETHE (Chief digital and
technology officer & L C Hamish Rumbold K68% il x AL, DX O % fe 50 iR e
ELTWD, anfMony 7T, Iy« NUF T~OBITREE L
otz 2020 I, 7Yy P AI— ROH LIABRIZOWNWT A RN LARANMKR T 1
TRAEITH Z L DTE LA (ID Checker) %A L7269,

62 “'Challenging times: 79 New Zealand Post shops to close amid Kiwibank changes”, https://www.newshub.co.nz/h
ome/new-zealand/2018/11/challenging-times-79-new-zealand-post-shops-to-close-amid-kiwibank-restructuring.html
63 https://www.kiwibank.co.nz/locations/?filter=business_hub
64 https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2021-03-25-branch-changes-proposal-update/
65 https://cfotech.co.nz/story/kiwibank-reestablishes-commitment-to-local-market-despite-drop-in-profit
66 “State of Play: What’s Happening to Kiwibank and How Many Branches Are Closing?”, https://eveningreport.nz/
2019/10/18/state-of-play-whats-happening-to-kiwibank-and-how-many-branches-are-closing/
67 https://www.kiwibank.co.nz/locations/
68 https://itbrief.co.nz/story/new-chief-digital-and-technology-officer-for-kiwibank
TUINEMEEL LT, 22—V =T FOHRRLT, EE, A F, 770 HBNWT, MZEER, VT —Ar*
Y7L hEY . AAWEM, BEE, BELVoEERMTT VAL T4 AN Ea—vay s FXRNL TUXL -
V=T TAVT | HAB = T2 AT T ) nY— Vo I EER B B,
69 https://www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/ #credit-card-
identity-verification-23-september-2020
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(4) HEEHBHYE

WE O, BTE - WE O, AMETEA DL, AR, EERRR E 2R L T
Do FUALEITTHROW A TOBEMLTA Ty FIIREDOLERBY TH 5,

R 5 : ¥V « RITOERER

NES:] P P
E AT o—r (AN, %, B8E), 7 LYy bh—F, HERE, EHEsE. IrEnE, %58
. AR CEMmRR, BEERR, EBHRR. RITRR. FWRRSE)
T BE . NIFEORE, IFEOE, 2LV P — R, WE - EEY—EX
EEY—Ee 2 | g (B 74 CROER), SNERR, SMERE, B —v 2 (@HADY 2
7 &)

(HAD U487 v =794 FEZEIC/EK (2025 4 8 H 29 HEE)

20254 6 HRDF 7 4 T OTHEFEE L 303.4ENZ F/LTh Y | BHER O 281.8
{ENZ FaADE 7.7%8E 00 L 7=70,

Fro, BARTOREZIHE 6 DL THD, HIIILN U THRARAENTES
NTEY . ARG DERAFER. 19 mAm X 66 mll L, HEERHIEKZRE, —ED
SR 2l TSR B ARG | FECB N EEL & 72> T D,

BR6: ¥V« BRITOFELGBARITREAE (

=EEALHE  £#

AU TA A,
s 77V A F—>x v b, fEif. EFTPOS. ATM THS|
1T,
« EFTPOS F£7zi% Visa 7 &'~ b — R4,
- YRR D FTE,
- g | B O Bk R A]
s TV XA T A o THEE,
onli © RARTHAGBITHER L,
nline b A
Call n . . %,flﬂi H % §H5 L‘, A - Lift b, o $0.0 $0.0 $0.0
HE L 2.00% | . t— k7o U ARG HEEK (PIE) %082 1L 4RI
KT 2B EIRIE 28% (cf.i@F OEAITRK 39%) .
32 HAl | - FAEE5IHT —E LIRS BHEES S,
= =k o OEEBRRR - SRS O 7D ORIKTEASFITHER L, =
L 2'52(';3/0 @RI P~ CBER) A E DA 4 50 o
Notice RTxD $0.0 | Liciz~ $0.0
Saver 90 HA |« AV TAVXFEAL LT T Y CTBBI 2T 5, s P ’
— e | - K= b7 U (PIE) R EAEE L, i
2.85% %ﬂ)ﬁlﬁﬂ‘éﬁﬁﬁﬁ@kﬁ&ti 28% (cf.il% OIEAITHAK
39%) .
() EFO$ITETNZ KL, 20224 8 A 24 H% & - T First Saver, Fast Forward Saver, & (" Back-up Saver |3#1HBH7% % 15 11,
RN— b 74 U AEERER LT, Ny T ERIZOBIRE LT DREE DR 2T Lo FEm,
(AT U4 80TU =71 R 2RI ER

https://www.kiwibank.co.nz/personal-banking/accounts/
https://www.kiwibank.co.nz/personal-banking/investments/savings-accounts/notice-saver/

FreeUp | &L 0.00%

(sunodoe
KepAIoATq)
O 3

(sBuiaeg) [FOEESE

EHITES X, BAKTESAE)S 1,000.00NZ RV, TEAMIM 2 &5 30 H. &E 54 (30
A X160 HiE 5,000.00NZ F/LLLE) T, &FITTEANSEECTEASIMIC G U TXE 7
DEBY Lo TNNAEN,

70 XU 44T T == 7L LR— b 2025
7t https://www.kiwibank.co.nz/personal-banking/investments/rates-and-charges/
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B&7: ¥V BITICSTHEHAFEEEH ( B )

(1)
(HHAT)

AT TR TR ARF|
$ 1,000 90 H~5 % 3.35%~4.2%
$ 5,000 30 H~60 H 2.05%~2.4%
$10,000 (PIE j&7H4) 90 A~1 4 3-35%~3.7%

ARG HIRFOFFAV Y (interest paid at maturity) 14500 EITA « PUEH] - J4F - IR A IR TE 5
XU AHYTY =TV A b EEITER

(5) AEMERFFHHFOEANRER

AT O AEIZ SV T KFE 6 O & B0 OEEHETEE (Account Management
Fee) 1% 2025 £ 8 AR TR CTH D, SMELED O EEHERF A R FEEE (Monthly
Account Maintenance Fee) & #ECToH 572,

(6) VR MEREMPTE

EAOEEERPG M & LT, 2018 4 7 A Z#H 2354 E 4172 Kiwi Wealth Managed
Funds 28 % 573, K& FAIL 100.00NZ RV C, n—U A7 «a—J X —>rDar
—/\F 47+ 77> F (Conservative Fund) . X /LU RZ « I R U X —2DNRT
VAR« 772K (BalancedFund) \ "A U R - NAVF—0DTR—R - T57
F (Growth Fund) @ 3 fifH03 & 574, SRESINED 70— 2REED FREZ | i€
. 20%., 70%. 100% & L, 7%V #[EESFEESCE A CHEMT 5, HEHMIX, =
P —RT 4 T T 7 RN I~5 DR NT VAR T 7 2 RIS 5~10 FEOHH
Ja—R 77 KB 10FEUEOE >TSS, 77 FOEH - ERIX, 7V
— T 2REDF T 4T 2V ARH S T, 2022 4 11 A 30 HIZ[AI#EIX Fisher Funds
EEDFL 727,

2025 4F 3 A 31 HEIE [KiwiSaver Plan| [ZLLF D 8 2D 7 7 > RTHERL STV

%, [ICash Fund] [CashPlus Fund] [Default Conservative Fund] [Conservative
Fund] [Default Fund| [Balanced Fund| [Growth Fund] [Aggressive Fund ]

K77 RONRT 4 —< AIKE 8 Dl ThdH, 72, 2021 412 A 1 HIZHE
A S #7- Default Fund & 2025 4 3 H 26 HIZE A Ziu7z Aggressive Fund 13737 +
— U AFUEINZ R IE DN B D76,

72 https://www.kiwibank.co.nz/personal-banking/accounts/international/foreign-exchange-rates-and-fees/
73 https://www.kiwiwealth.co.nz/invest/managed-funds/performance

74 https://content.kiwiwealth.co.nz/pdf/view/managed-funds-pds

75 https://www kiwiwealth.co.nz/fisher-funds/

76 https://assets.fisherfunds.co.nz/kiwisaver-plan-annual-report
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Fund name 1year 5 years
Cash 55% 3.2%
CashPlus 53% 1.9%
Default Conservative 50% 4.4%
Conservative 48% 4.4%
Default 77%  N/A
Balanced 3.8% 717%
Growth 27% 10.3%
Aggressive N/A N/A

HiPT) https://assets.fisherfunds.co.nz/kiwisaver-plan-annual-report

(7) BENEBHRE

BAEER = T, EERRr = BB = FHACICEH - 17 1
DIEEE TG T DB — . RORURLE 7 r— &R L TWh 577,

MAe—EABBEr— XA —A N7 U T OHEHELH Latitude Financial
Services Limited 232t L T\ 5, 7 L b1 — RIZDOW T, VISA 71— RDIED>,
v AN —H— % 2003 F 5 ANHIRHEE L TWAH78, £7-. 2009 4E 3 A H1d Visa 7
vy b — FOREHIT-> TV 579,

FEMITAE L 2004 F 11 AIZ3f vy b Fe s T A%B5L., 2005 F 12 AR
TICH/NMEELEZZ—F y ML 12 IO E PR A N % J - & % — (Business
Banking Centre) %326 EiF7- (B %A « /N7 (Business Hub) & th4 &4, 2025
g FHES T 15 BFT) 8o,

(8) ERTIEA~DEAMEA

XU TR, RESITE AEOBFREOT THEELTHEY, 2= =P i—
ERADOEMELIT, ZOEICONT =2 —U—F 2 REEHSYT (RBNZ) 1. Hih
EHCIIRIARRBEE DR AT OV —E A %47 ) HPRITAEELZERL TV DIE
Dy, XU 4 ST ORGSR T ARG E THAN—=LTEY, £72 ATM fOJERLT
7 RRA HITOF ¥ v a2 W — FOEREHATRE CTE LV AT L) OEFRHEAT
WA EFOBEBEZDFAL TS, o T, HIAFHOERIZE > T, I7T~DT 7 &R
DRETH 720 B AT AP DPERINTZ Y T 5 FREITA T TV & OF8#
R LTW5S, BHE SRSEEIC 02 E SRR A DEIATT 98% T, KE 97%. HA 99%
A ONEKIETH 58, (H L, F U 4 8RTIE, INERBITN Y —E R Z B8] - 7= Hillk
FIZBIT DR EGEAHOT I LA HEICL TS,

2020 F 11 A6 14, F 7 0 8R1T1X EAL 4 $R17° TSB $R17T & 3L[A T, & 4 o

77 https://www.kiwibank.co.nz/personal-banking/home-loans/getting-a-home-loan/first-home-buyer/getting-the-right-

78 Economist Intelligence Unit, Country Finance, New Zealand, August 2003

79 “Risk-averse Kiwis flock to debit cards”
https://www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=10560806

80 7 ¢ ¢R1T, https://www.kiwibank.co.nz/locations/?filter=business_hub

8t World Bank, “The Global Findex Database 2025” p297

20


https://www.kiwibank.co.nz/personal-banking/home-loans/getting-a-home-loan/first-home-buyer/getting-the-right-home-loan/
https://www.kiwibank.co.nz/personal-banking/home-loans/getting-a-home-loan/first-home-buyer/getting-the-right-home-loan/
https://www.kiwibank.co.nz/locations/?filter=business_hub

D/ 2 =T 4 TEHRITOERANLHAEY — AR UV F—FRy h - T LT 4
R 7RI & X BT 5 Regional Banking Hub OiRER % Blsh L7282, JE&HA X v 7
IXARRE S DT RSA A7 X LR A, 4V&~*y%ﬂy#y7?®i%w%1
Gl EOBMEE BT D, 2022 4 8 HIZIE., Hi72iZ 4 oD Hub ®iBE & HiT

~— b ATM ORERIEFA ¥ v 712 X237 RITE ?5@%@774A/~@%%
P —ERAOIEFEDRHE I8, L, FU 4 ITIE, FHHE Hub 055, FTiz/h
Je 0 FHEM L ORI L DY — B A4t (Local for Kiwibank) %175 CTu»2 Hilgkiz >
WL, BIMLARNnE LTWS, =a—I—F 0 RifTHS (NZBA) R—Ev FaE
X, ZOBRAEITIE 2 HITCHERF T X 20 A 0 O 72 0 I 381 B ki 72 6R
T —E R 5 EHFFL TU 584,

(9) EE - REEBHE (v v LRARE, ENSILRFESE)

X7 4 R1TIL 2019 £ 5 A 16 H, /NIFOEY W ZE LT 5 L3R LT85, /)
FCOTPFEITFELWD LTEY, AT TONIFINE 1% 727202 Lk,
L1135 < OFIAEN L 0 REN O RM CRERRF HIEEFATE LI ZET D
ELTWD, BEREICIIBITHMAHT b, 2019 4F 9 H 30 BIZ/NIF L@ OFRIT
fF1k, 2020 4 2 H 28 HIZEAT/MIFRML L /NIFIZ LD HEZ ANIFIE ST,
INENFLSDOEFRFE~OY D EZ 2T 572010, FU 4 FATITRREFED
Digital Inclusion Alliance Aotearoa & #&#5 L C, A 74 >« N F 0 7 ORRTFH
FHiEi EO#E S 2EEOREMSa I 2 =5 ¥ —THEE TS Stepping UP %
KL TND8E, T, AU TA L - N F L TICONT, A a=7 4~k DYk
BEBIT> TS,

() B B SN WAWE 52/

AV B —Fy b EOF T A U — AT, DNEIZBET 2ME50 0RO & &5
g, BHEOAW A OESBE), DB RGENAIRETH D25, B ITIEA A
MEFHOREALE L 25, TOHIEE LT, EEHTIT Y HFIEOIEN, =a—Y—
7V REEEC=a—Y—TF v RO/ AKR— biti@%ﬁ#&%%ﬁ?éﬁA R
A< 7T ID Checker & V5 H{E87, =a——F 0 RBURIC X DF85E - RN
— B A? RealMe (2 & 2 FiE8803 8 5,

(1) EFREBHE
SMETEE, SEEE, HBEE NE-ETOVisaT By b — FR EOEBE¥(EE %

82

83 — 4 —

84

85

86

—a—vY—7 2 NRITH 2. https://www.nzba.org.nz/consumer-information/regional-banking-hubs/

U—7 v FiITIH <. https://www.nzba.org.nz/2022/08/05/banks-expand-regional-banking-hubs-trial/

KPMG, “Financial Institutions Perfomance Survey Banks — Review of 20207, 57 ~X—,
https://assets.kpmg/content/dam/kpmg/nz/pdf/2021/02/fips-banks-2020-interactive.pdf
X7 ¢ $R9T. https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2020-02-03-final-countdown-

for-kiwibank-cheques/

X7 ¢ $#4T. https://www.kiwibank.co.nz/contact-us/support-hub/internet-banking/digital-banking-
support/#selected-kiwibank-branches

87 https://www.kiwibank.co.nz/join-kiwibank/verifying-your-identity/smartphone/

88 https://verify kiwibank.co.nz/ .

https://www.govt.nz/browse/passports-citizenship-and-identity/proving-and-protecting-your-identity/use-realme-to-
prove-your-identity-online/
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Ehi L T\ 5,

SMEIEBIZ DN T, 7 ¢ SRITOAMETAS 1 ERH OEE T EETH 523, 2019 4F
1mMH19HLEY, Yz AX v -2=4> (Western Union) #&H THOEEEIEIEL TN D
89O

(12) HEXBHE

XU 17T, U RS (Kiwi Insurance) K OV% U — et (TOW
ER Insurance) & 3EFB#EHE L. AEMRBRCHRITIRIR 72 & O EH IR O RERPE M A e
LTV, EMERTIE, 2022 4F 4 HIZF 7 ¢ {40 nib nz insurance ~D75¢
HmgEToL, RN REESH L 725 T, FEEREBRCE B EIRR, FMER T
X, 4 A 5 BUIBRIZZ U —{£R1243 Y Hollard Insurance 23 fEfttt & 72> T
Do

(1) EEER

BRIERAT & Rk, BEEEA OBIBIXRHI 22V, MEEOF T, % (loans and
advances) 7% 358.40 B NZ KLt 72 0, 88.1%% T\ 5 (2025 4F 6 J1 K) , AHi4E
[FHD 324.55 & NZ R/VIZH L, 104%¥EIME 72> 7, FRlZEER— 13 306.58 (&
NZ R eZzD%<L 2 EHDTnD (RiFEE 279.73 8 NZ FL) 9,

BESITE L THEEABRBINME SN TWAR, S48 TOGEEN IIEE 0
—UBPKREGEED D fEE R —E F U4 ETOM, TNV —T B NZAR— e —
> (The New Zealand Home Loan Company Limited) TH %L T\ 5, L2l 7§
mn BRI T A BT LT D, ¥ U AERTE NZ A—Lbn—2rToFEEr—
DERNDEFENE, B HMEFR] B O 7 s (MEERHS R E 22 CHHZEMT
Wiz, BER~NIHFEOR) THLHOIZH LT, BHIZT 4Ty 7T —Nn
R DFHRSLELRITHN S RIG LEER Y —EAEIT) LI M ThHDH, MEREH
7o SITHIEIT R KB ORDIZKHET DNED KRB RI > TWD, £, HIEREE
R BEFEEL LT Y A RITHERL TV D,

J—r - TP RO, A—A T )T RKFEYT T L0 2T L
TV, 0 YT 2 Lis, =5 LSRG MADT ¥ 1 8YTIC
R BEREED, IR FERE A~ RE-> TS,

(14) & A B4k B

X SRATRIEDOEERRNIESIC L > CTRAR Y ER (H~&A. fLA ZK%R<)
T ERRNILART 9 1 00 010 : 00, HKERIIF% 2: 005 00% L7 > T
5y THBHEELTWDEZ AL D D2,

FEEZANET. AR A 25 KM B IZRET 7:00 25 1% 9:00 £ T. &M AL/ 7:00

89 https://www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2019/#overseas-money-servi

ces-19-november-2019

90 https://www.kiwibank.co.nz/personal-banking/insurance/kiwi-insurance-sale/#how-do-i-make-a-new-claim
%7 ¢ $#4T [Disclosure Statement For the year ended 30 June 2023 10 & (} 23 ~X—
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf

92 17 ¢ $R1T https://www.kiwibank.co.nz/locations/ ?filter=branch_corporate
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file:///N:/全社共有/研究部/31_海外調査_作業中/25/海外調査10か国/ニュージーランド/%09https:/www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/%23overseas-money-services-19-november-2019
file:///N:/全社共有/研究部/31_海外調査_作業中/25/海外調査10か国/ニュージーランド/%09https:/www.kiwibank.co.nz/about-us/governance/public-notices/archived-public-notices/2018-2020/%23overseas-money-services-19-november-2019
https://www.kiwibank.co.nz/personal-banking/insurance/kiwi-insurance-sale/#how-do-i-make-a-new-claim
https://media.kiwibank.co.nz/media/documents/General_Disclosure_Statement_Jun23.pdf
https://www.kiwibank.co.nz/locations/?filter=branch_corporate

NH% 8:00 £ T, T HE—HOBHIX 8:00 5 F4 4:30 & 72> T 593,

(15) 117, MEERMEEEFLOMEE SR ADER (MEBLOEXBFRELZED)

XU 4 #T1% 2020 - 11 HIZ, ANZ 1T, ASB T, ==2—Y—7  F#{T. TSB
TR O T = A b3y 78TO 547 L LA T, J6i D & I Y Regional Banking Hub @
RERZ BAE LT o4, BRERIARIIZE 1 AR C, kIEeihlkix Twizel, Martinborough,
Stoke % O! Opunake TH 5, WALV —E R 2T LA~ —F ATM A T A -
RV THET VY b, TL7 5 X TEMARREZHAZ, YR—F2FZ w7
ZRLET S 2 & T BIEFOMER AR EE /N2 I 2 =7 1 IZBWTHE =—XITHZ
LNDMMEIMMAMD D Z L EHIE LTS, 2022 4E 8 HIZIE, #7212 4 D Hub
DEMEE BT, EHAY v 7K D ZRICBIT DHED T T4 R —OMERSE,
—BERADM ENFERINTN, TV EITIR, TTINGE Y FEL L OREICL DY
— b 2t (Local for Kiwibank) %47 CWAH#lsiic >\ Cid, L2 e LT
2595,

F U4 HATIE. 2016 FITEBON F Y —pELLBIZT 4T v  AF— T
v I ENT O X E T v 77 A [Fintech Accelerator] %2 H Eif7-, Ziud, 74>
T e A — Ty SR L TEeR., EMFRICL HE, BEZ O/
HEITO 3HMAROE R ARE T v 7 7 AT HASEBZZIY AL W2 5, 2019
FIIX3MBOTr 7T AR SIS, 512202546 HEL D AX— K7 v 71
EMTOIET 0 7T A ThDH StartUp+ & Billh L=, K 15 1 NZ RV OFE M Al
BET, FEDOYANA b— VRIS U TEBMICESD RSN DA TH 597,

(16)BA 7R
MBHFRIT, EESEE® (FRS) LRIZEFEOOLNIZ=a2—Y—F 2 K IFRS |
Rl > TAF LTSS,

2025 - (2024 # 7 A ~2025 6 H) (2%, Bigl#&MAIEIE 148 9,100 77 NZ K
JU LR 5% L= b 00, SHREEIT 10%H D 358 {& NZ Kb, 5 HIEEH
EiX 23 fF RL, RERE T 10 (E RVEML, FEESFED 8% D 303 & NZ KL &4
HTHY NRT AT — FOEEIFH TV D9,

93 X7 ¢ §R1T. https://www.kiwibank.co.nz/contact-us/

94 KPMG Financial Institutions Performance Survey, Banks-Review of 2020
https://assets.kpmg/content/dam/kpmg/nz/pdf/2020/12/fips-non-banks-2020.pdf, p61

95 = a——7 v NER{THH%. https://www.nzba.org.nz/2022/08/05/banks-expand-regional-banking-hubs-trial/

96 https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/2019-05-28-fractions-sparking-new-fintech-f
riction/

97 %17 ¢ $R1T https://www.kiwibank.co.nz/about-us/community-partnerships/helping-kiwi-get-ahead/startups/

98 External Reporting Board (XRB) ‘Accounting Standards Framework’
https://www.xrb.govt.nz/standards/accounting-standards/accounting-standards-framework/

99 https://www.kiwibank.co.nz/about-us/news-and-updates/media-releases/kiwibank-fy25-results/
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https://www.kiwibank.co.nz/contact-us/
https://www.xrb.govt.nz/standards/accounting-standards/accounting-standards-framework/

R®* : ¥ 48817 (Kiwibank Banking Group) OE#EIEEFHEE

S millions

For the year ended 30 June

Income statement

Interest income ZHFIA 2,325 1,983 1,389 907 834
Interest expense T B (1,467) (1,159) (595) (277) (306)
Net gains/{losses) on financial instruments &REES/AFMEICRT A5iE% 10 3 (17) 7 8
Other aperating income Z DA 44 53 39 43 41
Operating expenses E"%%}ﬁ (619) [582) (534) (480) (422)
Credit impairment (charge)freversals  BFADBRFEANL (29) (24) (37) (16) 19
Profit before tax BalaRIE 264 274 245 184 174
Income tax expense YN (73) (72) (70) (53) (48)
Profit after tax ol A 191 202 175 131 126

(AT FU 4847 [T =27V LR— b 2025 4] p7 LY

B%E :F7 41T (Kiwibank Banking Group) OEHFEEXERE

S millions

As at 30 June

Balance sheet

Total assets gﬁ?ﬁﬁ‘ 40,660 36,650 33,838 31,547 28,229
Individually impaired assets ﬁguﬁggfé 46 42 8 2 1
Total liabilities /@\%éﬁ- 37,581 34,029 31,527 29,345 26,505
Total equity i§$é\§+ 3,079 2,621 2,311 2,202 1,724
Other items included in equity:

Ordinary dividends paid B ey - - (14) (17) (6)
Perpetual capital bond distributions paid KIESE A - - - (3) (6)
Perpetual preference share distributions paid ﬂ(ﬁ@ﬁﬁﬁﬂﬁﬁ (18) (?) (7) (4) -

(HF7) XU AT [T =27 L LR— bk 2025 4] p7 &V
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Asset Size

Asset Size

£38 RRYT- L EREEOBE
EHY T ERBEORIK

GRERBLCHhT =2 —— T RO LI 3 1TiE, ANZ 4T (ANZ Bank New Zealand
Limited) . ==——5 . K847 (Bank of New Zealand) . ASB 44T (ASB Bank

Limited) T, T XTZEM%

ThH D,

(1) HREE. EEES. MERS
2025 F 6 H KRR OMEE L 5 TOFEMBEHLRIINEZE 1 DEBY TH D,

HEx FEITOHME
(B2 : B NZ FV)
<ERE>
Cash and Debt Net loans Derivatives Repos and

P Total assets bank securities and in an asset all other

Organisation (NZDm) deposits held advances position assets

(NZDm) (NZDm) (NZDm) (NZDm) (NZDm)
ANZ 205,506.8 8,262.2 20,600.2 155,531.6 9,337.5 11,775.3
BNZ 136,404.8 10,191.4 9,158.2 110,038.2 3,134.2 3,882.8
ASB 135,163.5 4,821.0 11,566.3 114,726.9 1,243.7 2,805.5
Westpac 123,948.5 5,721.8 10,106.7 104,459.8 1,572.3 2,087.9
Kiwibank 40,659.6 1,187.3 3,055.2 35,840.4 295.9 280.8

<ABEKVOCHCEAR>
Total Debt Repos and Derivatives
Organisation liabilities I‘a-lE.nc"It‘?Ls Deposits securities other in a liability IJ,":L?:.':;
ganisati and equity ENZIII)rIn) (NZDm) issued borrowings position I(NZI[I)rIn}
(NZDm) (NZDm) (NZDm) (NZDm)

ANZ 205,506.8 185397.7 142,652.0 21,925.7 6,986.3 8,974.3 4,859.3 20,1091
BNZ 136,404.8 122,402.5 87,929.7 25,624.2 4,130.0 2,426.0 2,292.7 14,002.3
ASB 135,163.5 123,671.1 89,226.5 29,285.9 3,188.3 409.8 1,560.6 11,492 4
Westpac 123948.5 112,565.9 80,193.6 27,163.3 3,025.0 582.3 1,601.8 11,3825
Kiwibank 40,659.6 37,5809  30,336.7 6,170.0 423.5 323.8 326.9 3,078.6

(1) 2025 4 6 ] REE,
(HAT) httpsi//bankdashboard.rbnz.govt.nz/balance-sheet

PR Tl ANZ $Rf 72D BT 5,

(2) EEFF. HEEH. DEHEFEN. MEEZSHZFORENK
£ FEARTESAEOBEITROKED LB TH D,
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B® :ANZ RTOFELBEARITEEOE

THCE
e i 44 &H] [ JAE A - EYTFEy hA— K
g | ATMRSL) EHRS] R T Ak
EHEOE (Everyday accounts)
Go account - $0 $o $3 $0
$5
Freedom account - YRR $0 $0 $0
$2,500 LLED
Bt o
Junpstart account $ $ s $
- 0 o} o} o)
(21 IEARTH R 5)
FHB
P in 4 ol L] e
(A ¥ ATM 5| EARE Gl
ErZE N (Saving accounts)
USR] 1 0.65%p.a. JEA: $0
T I T AEF] :1.65%Dp.a. SIHL : wH 1E B e,
Serious Saver account I LZ1Th2R, EixAREER $0 2 [ HLARIZSIH L Z L
D@D $ 20 L EOHEIZTLIT $5
LEFIN ERESIND,
Online account 0.6%p.a. $0 $0 ?,I %; .
E#IFEE (Term Deposits)
180 A 3.75%p.a.
o 30 A (2.05%) ~ o A v A -
14 3.70%p.a. Bk 54 (4.15%) AR 787 UL oD PR R}
3 4F 4.00%p.a.

(A7) ANZ $#17 https!//www.anz.co.nz/personal/accounts/

WIZ, AR — > ORESRMFST, ME13DLERY THD,

HF :ANZETOEAOD—COBMESEHS

S e 18 LA E CEMMNZRINANR S D Z &, IRFEEINRH D Z L, T ERMERR:
F. OKEE, FEEZHOHEITIRT EV OBRFEAEEMA 1 £ B

a4 $3,000~50,000

HAR 6 1 A ~7 4

ol 13.90%p.a.

N T r—var 74— 1 $0

FHEE ]

HEHEAF - 5%p.a. & FIERE

(H4FT) ANZ 4817 https://www.anz.co.nz/personal/loans/
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(3) RitEH
@ EAMITiREEE R
ANZ AT O T 2R T LU FORED LB Y TH 5,

EE :ANZBTOEARITRHEESR

FEE - BT3P

WO, BT DR, ETRE, U 02

=K

EFFEy bA—F, T MFR - H—F, 7 LVy bh—F

GOLELE

MAr— (B, AT, BB, #RSA ) | FEr—r

U A 7 LR in

%17 ¢ A 3— (One Answer KiwiSaver Scheme)
&~ 7> K (High Growth Fund, Growth Fund, Balanced Growth Fund,
Balanced Fund . Conservative Balanced Fund. Conservative Fund)

OneAnswer #%¥%& 7 7 > K (Multi-Asset-Class Funds, Single-Asset-Class Funds)

FIAR— RN F LS - F—E R CIEE « A4« B S O A RERY 728 e H
PRI & MR, BRI, FIWRE, BEVHLRR, RITERMRSE

[EBEH— B 2

SHEZ R, SME DR, HESME A

(HifT) ANZ 4817

https://www.anz.co.nz/personal/

@ Fo4t4/13-10

=a—U—7 2 RTIE, 2007 F 7 AlZx U 1A /3— (KiwiSaver) & U5 4]
EREAI Tz, FGIEX, JFHE LTETHEEZIRE L, EROTZOOABNRE
PEF IR AR ET 5 H BN O EILHAFESHIE 00T, fixlef vy T 4 TR E X
NTCND, BNLAEDOERIL, #5650 3%, 4%, 6%. 8%, 10%/) D3RI HZ LN TE,
INZ Rnizo& 50 B2 b, KK 521.43NZ FAOBEFFHLHE (Government
Contribution) 102251725 Z LN TE S8, W2, JEHAFITEAR 3% DI B ZHEA T
HNTWD, 728, 20154 5 H 21 AF% 2 EE TIZH U 4 BA RN—ITMA LTSS
\IZBF 70 5 1,000NZ R/VHS O BRI G S B AN KR E W2, 2 iR,
[T T L QU BHod,

2025 £ TRIZI W TEFZMBHE IO 72 OYIERTT I, BUFBLIHAEAR 50 & b
D 25ty bADG|E T LN 18 T R EOEFEENRRINSNLD Z L &iro
Tzo E7o, WIK3%DT 7 4/ MR%E 2028 £ FE TITEMRIIC 4%~ L5 BT 6D

105

FaOGIH LT, FEARMIC 65 WL SN TS HOD, 1) IRMOETHEA, ii)
WS~ DRI, i) BERAYRNE, iv) BEROSEO5H L HEISIZED 5T
BY, HEEBPEEBAESLITODICY 2> THRIHTE DHIE L > TN D,

KIGENL 64 LT D=2 —T—F » FE{EE T, 18 kLl k64 kLA T D A%, mhlik

100 = 2 ——F > FNERAJT (Inland Revenue) . https://www.ird.govt.nz/kiwisaver
o1 B ERRRBEFIHMEEMA L 2D,

102 2019 4E 3 AR E TITFEERE: (Member Tax Credits, MTC) &\ 9 FEFRTdH o 7=,

103 Getting the KiwiSaver government contribution
https://www.ird.govt.nz/kiwisaver/kiwisaver-individuals/kiwisaver-benefits

04 = 5P o REHF

https://www.beehive.govt.nz/release/kiwisaver-1000-kick-start-payment-cease
105 fFF54 https://www.treasury.govt.nz/sites/default/files/2025-09/b25-t2025-245-5073261.pdf
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THERICBBINCT T 4 BA N—IZIMAT DA Th 7223, 2025 4 L0 DAL
MEIETT B 16 5% E 17 bt B L s, BEMRMAOFIEE LTE, i) A
FHOIERHICEAE O 22T, HEEEAENEICREL, i) ERER==
—Y—7 > FNEMAT (Inland Revenue Department, IRD) (ZIE#H & 641425 &,
i) BABENZKLTWDXT A NN—T T CAERHR S D06, AL, AE)
MADGE, MAZZAT N T U FT&EDH, £/, HEMALLZF DU 4 A NX—=TF
Yhb, BAOHRET LT T (fund) ICEET LI EHTE D107,

X U 1 $R17 R O iEH 2+ Kiwi Wealth 13 2022 4 8 A |Z Fisher Funds Management
Ltd ~ft A S48, BUE 28 OB X 7 1 A =D 7T 2R L Tur L1109,
X A N—DOAFHIMAELIT 2025 F 3 H KRS TR 338.6 77 AN &, RifElt 1.5%
HEN L 7z no,

EVRA e A )= g - JEHE (MBIE) 1X2019 %8 A, ¥V 4 &ANRN—F7
L FEHEDORIEE AT, T 74NV NI T O FIZET 5T 4 Ah v a
VAR R—B R L, ZOR—NRN—Fma—T—F v FEROGHEGR % it
THIEEHMELTEY, MAZEDOR 25% B3 MALTWDET 7 4V 87T v OIEH
TR FEEHR R EICOWTEREZRD T, ZO/RR, 774V N7 o OEMT
$ta RSP 0D [XT R ~EHE | PR Z R T 7 4V N EFERZ O FEEF,
il 35 2 LTl ER TR Z2EBT 52 &, bAaRBIGE~REL TWEH T T
ORI R ERRE SN2, 2 AT T 2021 ARSI MRS D TXF o 28
~OBATRHA LN, T 740 877 RORE LBNEEE~D~ A N L%
bbb Lz T, HRER] LHREHE TS, 2025 4 3 HREESE (1,231 & K
JV) DISRTAELE +10.1% & H#90 L 72 NERIE, L4 (CE @A) 25 122 {8 RV ([F1+ 8.8 %,
WERK) | EBHED 64 8 KL (RHED 1318 FANLREA) L EEIRADEBEN
mv (M 15) .

106

107
108

109

110

111

1

oy

2

JEMENFEDREE LRI LA TORWIEE T, MBREROREE - WHRERBERKENEDZ 6 DOT 74 /L F¥EE
(2021 fF 12 ALIEE) OF T TMAT DI L2 D,

EET 56 MAEAGEEICHIAELTOLEND D,

https://fisherfunds.co.nz/news-and-insights/fisher-funds-acquires-kiwi-wealth-business

—a—vU—7 2 NNEBIER “KiwiSaver providers”, https://www.ird.govt.nz/kiwisaver/kiwisaver-individuals/joining-

kiwisaver/kiwisaver-providers

4@hTii5)T https://www.fma.govt.nz/assets/Reports/KiwiSaver-Annual-Report-2025.pdf

MBIE “Review of KiwiSaver default provider arrangements”, https://www.mbie.govt.nz/have-your-say/review-of-ki

wisaver-default-provider-arrangements/

#5744 https://www.treasury.govt.nz/news-and-events/news/kiwisaver-default-provider-rfp-now-open
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Billions ($)

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Cash Conservative™ Balanced* [ Growth [] Other funds™

(AT &/t T  https://www. fma. govt. nz/assets/Reports/KiwiSaver—Annual-Report—2025. pdf

(4) ¥t EERH

ANZ $R1TI1Z. 2024 4F 9 ABES T 12 4D F+241%2 5 L T\ 513, ANZ Custodial
Service New Zealand Ltd.. ANZ Investment Services (New Zealand) Ltd.%3% %,

&Rl +£4T&H % UDC 7 7 A F > A (UDC Finance Limited) (Z-2>W\W %, FE®
BERETH HMHHEN (HNA 7 /0—7) 12 6.6 (8 NZ RATRHISND Z L AGHHE
ENTWEN, 2017 F 12 HIl=2—Y—F 0 ROANEREHFEEKE (Overseas
Investment Office, OI0) 1L, ZDFHEZH T L7, OIO I, ZOH M & L Ch¥EME
DR S 221, T —F =R EICET 2 EBRBI AR+ d D W0IE Y47 &L
cus, ZD%, UDC 7 7 A F > AMHOH LHIZL Y 2020 41 A 15 AfF1F T UDC
T AT UAD ) N AR T A & AT E S 7o hs, 2020
6 A2 H., HAEHRIT7NL—723UDC 7 7 A T2 ZADOKAD 100% % EILT 5 Z & %%
#Z L. [AfE 9 A 1 HIZ, OI0 OFFEAI 215 T 6.59 f& NZ /L CTHRAHAGA 2T Lz

116

o

T4 Ty I ~OHEIZOWTIE, 2020 4 11 B2, EINRBESHED 7 v—TF %
ANZiVentures 78, F/NMEEMITEE DT VX MO REEZ A, =2a—Y—F 0 F
DT 4T v 7% Aider ~D 400 5 NZ FAOHE (HEHE 40.96%) ZHFL
T\ 517, ANZi Venture IZ 2021 4F 6 A 12#E44 % 18351 Ventures (T8 5 L CTU 518,

u3 Z¥Hi% ANZ Bank New Zealand, Annual Report and Registered and Bank Disclosure Statement for the year ended 30
September 2024, p60
https://www.anz.co.nz/content/dam/anzconz/documents/about-us/disclosure-statements/ANZ-Bank-NZ-Ltd-DS-
Sep24.pdf

4 EERE [PEMEMOSMBAZES — =2 —Y—7  FEJF] (2017412 A 21 AF)

https://www.nikkei.com/article/DGKKZ024900310R21C17A2EAF000/

us = o —— 7 NUEfHERTT

https://www.rbnz.govt.nz/regulation-and-supervision/cross-sector-oversight/registers-of-entities-we-regulate/register-
of-non-bank-deposit-takers-in-new-zealand

16 https://corp.sbishinseibank.co.jp/ja/news-archive/news-archive1/news20200901103013/main/o/link/k7LJ.pdf

117 https://media.anz.com/posts/2020/11/anz-makes-strategic-investment-in-aider--enhancing-digital-sme-o

18 https://www.1835i.com/#our-story
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https://www.rbnz.govt.nz/regulation-and-supervision/cross-sector-oversight/registers-of-entities-we-regulate/register-of-non-bank-deposit-takers-in-new-zealand
https://www.rbnz.govt.nz/regulation-and-supervision/cross-sector-oversight/registers-of-entities-we-regulate/register-of-non-bank-deposit-takers-in-new-zealand
https://corp.sbishinseibank.co.jp/ja/news-archive/news-archive1/news20200901103013/main/0/link/k7LJ.pdf
https://media.anz.com/posts/2020/11/anz-makes-strategic-investment-in-aider--enhancing-digital-sme-o
https://www.1835i.com/%23our-story

(5) ESG #%%&

WM NT r—< AT A, BREE -t - T F 20 3 SOBLE (ESG) RfwBE
BT —~ Z k4 % H{E%E (Resposible Investment) 233Kk LTV 5,

F—A N7 L= T HEEEWS (Responsible Investment Association Australasia,
RIAA) (255 & 2023 ED =2 —V—F v ROBELEE OHGHEL 2,040 ENZ K
b BAREFRICL DENEERFED 79% % HH D &L shbm,

ANZ 7 Vv—7"TliX 2050 FDOx v hErEHZHIFEL TV, ANZ SR{TIIEREDOFF
ferlREtE~DOxHR E LT, HITO CO2 HEHEI, %D CO2 HEHHIEIS L O AT
RBRFEREETN~OBITOYR— M Rl RFETT NV ~OBITMT 7 7 A4
ZADHRME, A 2 =T 4 ~DIED 4 DO AT T D10, 2019 4F 4 HIZIL, EE
7 —>/|Z Healthy Home Loan Package ## A L T\ %121, =2 —Y—7 R TlE, =
a—U—=F U R T V= BT 4 VT RERN, . MR X OFR rTRENED
BENOFREZFMMET 5 Homestar &\ 9 ST 225l FRIE 2 EFIRM & LT L
TWb, [y /r—1%, Homestar OFEIT 6 LA EE SN AHFEE ZITLEIZON
T, EEENEZBEHT2 &0 bDOTHD, 2019 4F 10 HITiE, B %0 Synlaitist ~
@ ESG-linked loans,000 77 NZ /v (#i[#] 4 4) OFNE 253k Lo, BEARE O
$a T, ESG U Y—F(ZHbk L7207 A& RE Sustainalytics 23 AN ESG U A 7 % {5
I L, THICESERESHER =P ICT A AD T P EREFT LI T AR
WIEESN 5D, &HIT, 20224 9 HIZIZ, EVR AV Y —r-m— ZEALTNS,
e — Tk, BREEm O rTREMEICBE T 2 B 20729, HA AR XL F—0ox
INX =GR, 7V =2, 7Y =ikl o FEEXRIC, BRI
i X B es,

(6) TCFD iR E DXt

2017 F 6 AIZAR I NT-KUEBEM B R R % X 7 7+ — A (Task Force on
Climate-related Financial Disclosure, TCFD) @G EIC L, ==2—Y—7 v R
TS S BRI T EN SRR - B3I KUE B M B T O BR 2 AT D Lib i
DEAFIZEF LT

2020 9 H 15 H, BUFYJRIENE CRUEBLEM B RO R OBREMN T HEE S
NZLZFEFR LR, 2021 4 4 H 12 BIC&RY 7 % — (GAERE BT H 2 Ofh =
TH) iE7#:% (Financial Sector (Climate-related Disclosure and Other Matters)
Amendment Bill) 23ES IR S 4L, 2021 4 10 H 1T AR S 41772125,

FIEZRICIE, 2013 4017475 (Financial Market Conduct Act 2013) . 2013
B #4515 (Financial Reporting Act 2013) 38 KUY 2001 4FARYEE A 1% (Public Audit
Act 2001) DWENEZENLTWD, @EtTHT (FMA) A2SL U7 BERE & L O
7o 72 S B B 1 TR B R I EE O S L IESF OB EEZ A D T &0, BlROZEAHT T

119 Responsible Investment Association Australasia,”Responsible Investment Benchmark Report, New Zealand 2024 7
120 https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-
sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local %200perating%20envir

onment.

121 https://news.anz.com/new-zealand/posts/2019/04/anz-incentivises-kiwis-to-build-healthy-homes

122 https://news.anz.com/new-zealand/posts/2019/10/nz-s-first-sustainability-loan

123 https://www.anz.co.nz/business/borrow/anz-business-green-loan/

124 https://www.lexology.com/library/detail.aspx?g=6c23c195-4d2f-44a4-8284-7032802edfas

125 Reuiters ,October 21,2021, https://www.reuters.com/business/sustainable-business/new-zealand-passes-climate-
change-disclosure-laws-financial-firms-world-first-2021-10-21/
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https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local%20operating%20environment
https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local%20operating%20environment
https://news.anz.com/new-zealand/community/sustainability/anz-new-zealands-approach-to-environmental-sustainability#:~:text=ANZ%20NZ's%20approach%20to%20environmental,and%20the%20local%20operating%20environment
https://news.anz.com/new-zealand/posts/2019/04/anz-incentivises-kiwis-to-build-healthy-homes
https://news.anz.com/new-zealand/posts/2019/10/nz-s-first-sustainability-loan
https://www.anz.co.nz/business/borrow/anz-business-green-loan/
https://www.reuters.com/business/sustainable-business/new-zealand-passes-climate-change-disclosure-laws-financial-firms-world-first-2021-10-21/
https://www.reuters.com/business/sustainable-business/new-zealand-passes-climate-change-disclosure-laws-financial-firms-world-first-2021-10-21/

SHERE A . G ED 10 B NZ FALLEOBEIRT, EAMAB L OEESAM A,
FEFED 10 B NZ RAVLL EDORERIE A X — L 0EH - HIRFEEE | EHREEN
10 8 NZ RVLLEF 7 ZERIRBREHN AL 2.5 f NZ RALL EORBFRREEE, =
2 — Y —7 v RREEBGE T ~O EEZER LOREEN 10 (8 NZ RVLL EOEF 46
MBI 322 7 EREV AT, 2023 F1 A 1 HLRRIZEAE DD ORI
wilbEiizes, BRIE, AMBHEZES (XRB) 2RE L REEHEICE SV TTD
e 4 OO (T NF A B, U A ZER, 55 & BEE) ITHEILL T 5127, 2025
FERIZKRA FEfEL E = — (Post-Implementation Review) 723 T/ S 41TV %128,

ANZ $R17 Tk, SINBEtN 7 v —7 2k E LT, 2019 FE LI, Climate-related
Financial Disclosure % /A% L TV 5129,

126 BRI https://environment.govt.nz/what-government-is-doing/areas-of-work/climate-change/mandatory-climate-
related-financial-disclosures/
127 XRB  https://www.xrb.govt.nz/dmsdocument/4770/
128 XRB https://www.xrb.govt.nz/standards/climate-related-disclosures/latest-updates/international-alignment-of-
climate-reporting-xrb-position-statement/
129 https://www.anz.com.au/about-us/esg/reporting/
https://www.anz.com.au/about-us/esg-priorities/environmental-sustainability/climate-change/
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F4E ROOEMBRALSERORE
1. ERESRRIZEITS DX, Z40Tv7. FruylalLADOEMA

1) Z42TvIDEME
O Za2a—C—3FYFDI74VTvY

Za—V—=J VNI VIV RR=ZDORF YT - T Ty T — L afRit LT
W5 Xero Ltd. OFFEOHM T, 74 T v 7 ONT ELTHERE LY, anT#HmoT
VENMEASDOTREOREV S, T4 0T vV OREEZHBML LTS, HHOAHX —
N7y FE LT, BT« Y— 7« L7 427 ® Harmoney, & 75 v 7 4 —
L& LTV % Sharesies, RV —E 2D LatiPay, AAFETLCT Y —F o —
AT FERBRATORE - R — B XA 22t3 2% Hory, BEFEHSFHY—E RO
Fugured, 7 77 FX—Z® POS FZ i L T\ % Vend, BILWIRFE—EAD
GenoaPay. ¥ 7 « 817 ® Fintech Accelerator Program @ 4% % 5 7= {REF—E A D
Choice 72 ED3HI B LTV 5130,

T T I DA — T v 7E3ERIL, Tracxn ([Z X 5 & 2025 4 9 HEEE T 869
LEINTWAHBE

QANEFTT4T - T74F 2 ADEHA

&Rl T 4% (Financial Markets Conduct Act) (Z2X 0, 7 - Y — 7 - L
7 4 7 (peer-to-peerlending) X7 77 K+ 777 47 (crowd-funding) 73
&RTSET (FMA) O 74 vy ABfEOxG L 2> T\,

BT « Y= BT LT AT, A TA U TEEOE LT LEY T2~y T
VI LY —E AT, P—ERREFITEOMN T 2SI L0 TH D, FAIME
ANExt% L3 5182, SRETET (FMA) O =79 A hTIA B ABEINLTND
FEHIISIHTHD (MFE16) |

2017 % 9 A2 FMA @ CEO (%, ==—Y—7 > K/ Harmoney Z &< &7 « 7
— BT LT U TREEEORO RO MBI NS LR, RFEEEOY—
ERAZELTEESOEHNTE A EH/NMEEIZHTOENTWARNZ EIZKREL TS
EFRE LT, £, BEOBELFENRITZIILO L THHEEERICR->TVDHZ
LIRSS TV,

2023 #1213 Harmoney 238Gk L 72 570 8, 7 - Y —ET « LT o 7Y
— B A BHEET A EESIR W Z L THER LA — A 2023 FLABEEHT ST
AN

130 https://payspacemagazine.com/

131 Tracxn, https://tracxn.com/d/explore/fintech-startups-in-new-
zealand/__ 38FtfxfYPbd2pJZUtqxChxV_sqWirMytzlokrZxFwk/companies

132 FMA https://www.fma.govt.nz/business/services/peer-to-peer-lending-providers/

133 HIEE R “FMA statistics show the fledgling NZ P2P lending sector is serving banks and fund managers well, but more
needs to be done for retail investors and SMEs, Gareth Vaughan argues” (2017 412 A 2 Af})
https://www.interest.co.nz/opinion/91093/fma-statistics-show-fledgling-nz-p2p-lending-sector-serving-banks-and-

fund-managers
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B& :EF7-Y—-F7-LoTsVY S4E2ARMEE%E

Southern Cross Partners Limited

=tt4 4 REEA 4 REKER
Go Lend Limited 20245 H7 H -
Crowdsphere Limited 2014 F 11 A 4 H -
Harmoney Limited 2014 £ 12 A 15 H 2023 4 5 H 15 A

2010 #£10 19 A

Citizenz Brokerage Limited
PledgeMe Limited

Lending Crowd Limited
Squirrel Money Limited

Zagga Limited

2010 £ 10 A 3 H
2014 4 A 9 H
2015410 A 9 H
2014 £ 5 H 22 A
2014 F 9 A 5 H

(HAT) https://www.fma.govt.nz/business/licensed-providers/

—H. VIO R Ty T4 TE A TA L TEEEMNE LT HEEL TN
NREFE~yF 7T —EATHY, KRoFY TRfTbhdboTHD, H
—ERAREF I EOM N TR B D, £2. &RUTHT (FMA) O 7% A K
TIA RV ARGHRELR L LTRSS TV EEI5HTHDE (KE 1) |

B& :939F-270T407 4 RDBREEE

Eag

SA+URBBAE

4t REKER

Tressel Limited

202546 H 18 H

The Property Crowd Limited

2018 #£10 J1 2 A

2022411 H 9 H

Collinson Crowdfunding Limited

2016 £ 8 H 10 H

Crowdspher Limited 201411 A 4 A
CROWDSS8 LIMITED 20157 A 10 A
PledgeMe Limited 2014 44 H 9 H

The Snowball Effect Limited

2014 4F 5 H 22 A

202049 A 3 H

(HAT) https://www.fma.govt.nz/business/licensed-providers/

2014 FlZ=a—V—F U RTHDTI IV R -T7 T 4 7 %IEAL, 70 71 NZ

RV Z i L7 oo B —/L 234t (Renaissance Brewing)

IIRCERGREIZA Y . 2017 4R

IAERE TR X ICA -T2, —FH T, Blo b —/L24k (ParrotDog Brewery) | 2016 4
W TR Ty Ty EIEHL T2 HM T2 5 NZ RAVERELL, 72,

HoroF g 2 L — FEEFE (Otago Chocolate Company, OCHO) # [RI4FEZ 30 FEH
T2HHINZ RVEREL, 2L, 77U RK-T70 T4 0 7ORIHETZED
B2 % < The Snowball Effect Limited @ BRE I L, F4LICfhN%
BWETLEHED I D HELFHATE L20EORGEIMNASBICLEEEL LD LTH
B,

134 EE R “Is crowdfunding the way to get in on the ground floor of the next Xero or Facebook?” (2017 412 H 9 H
£}) https://thespinoff.co.nz/business/09-12-2017/is-crowdfunding-the-way-to-get-in-on-the-ground-floor-of-the-next-
xero-or-facebook/
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Za—V—F 2 RTIX, 1985 FFIZT Y PAI—FKDV AT LATHDLT 7 hARA
(EFTPOS) 7MEA Ii7-1E0, 2013 FEICET « Y — 7 « LU F 4 L IRI 57
Fe770F 40 0 70T 528612 F Lottt %1% (Financial Markets

Conduct Act) MHIEI4L7z, ZD X HIZ, FEIL, RO TH BRI &t —
EX@%L%H%—tx«@ﬁﬁ%%bfﬁtﬁﬁ%%oo

2O LR EERE LT, 2016 F 10 HIZx v 4870 (40T 7 -T2k
Z L—% — (Fintech Accelerator) | £\ 9 A X — 7 v 7 REMITOLIET 07 T A
B B0 2017 2 A= 2 —U— T RN E 22 (The New Zealand Tech
Industry Association) 28 [7 4> 7 v 7 « =2—Y—7 K (FinTechNZ) | &£\9
TD—%2 7 « TN—T%2R LT T 5%, REV-LVDT 407 v 7 ~OHY A
5 T D, FinTech NZ ORFEHIC J:ﬂ“b X, BEx RERD 15 i 2 DB DB O
ERL, 74Ty 7BEDOAZ— 8T v TEEORNTIE, EERR R R RIS
DHLTWDHEAIEH D,

LML, BIIZED T 4 T v 7 ~OFNSIZOWTIL, ERBIRESED HIENNE
&N C&izss, HEDLHIILX 2T F)— V2 FRy 7 2 (BHOwE) #3207
TT7AT I DA ) X—=varyzZRTEGHLH700C, ERBRIIIBIFR T
T v 7 PR AT TR IGO0 # 2 R 2 2RO TV D

— 5. B 2017 EFOBHMERZRE S, 7 4 0T v 7 ~OFIGITHOWTHEHERES %
BZTNIRN6, HARDRIFEXEBIHLYTHETRRA - 4 /) RX—v g - BHA
(MBIE) %, fllE Co®hm%E%Z A7 5 2T, BINOBEGOH Y HafeLicwne
LTWh, =a—Y—F Y RTEA—A T U TEROIITOT LB ANRKE L,
DAOERETTG OB/ NS N &0 n | FERIIIZEE ORBN D& ZZT 5 AlRetk b
b5,

— ¥ — 7 RY¥EERIT (RBNZ) (X, EEEMEREIN A / RX—ra VEET L L
DTEHRNWEDRRZRLDODOG, 5%, 7407 v 7 OEMEEERS BFo729
2 C, Wi 3T THUHRI O 5 IEOBLTI G & 72 24k - T4 O RE L 2 LTl
FEtEH SN LTV D,

2022 £ 4 HITiE, B B Y REE#2 (Council of Financial Regulators,CoFR)
B ODART+—T7 5L LT, WA (Department of Internal Affairs, DIA) 2]
$4#3C. FinTech Forum 2Bk S4L. 7«4 7 v 7 BHEDOIERHNICE T 5 it 4
IT> T %138,

FMA X7 00— NV T 4 T w7« Tay AT AO—H E LT, FNHOERIR
HHBRE 2T 5720, 2024 12 HIZ A 0y b« Yo FR v 7 ZAOBE & RFE
L7z, 2025 1 H~7 A%/ "M oy b7 =2—Xb L, &THIZITY Y KR v 7 Al E
BADAGRZRET 5L LTNDEB, ods, 4 HIIZFMA D/ XA 2y b« o FR Yy

135 ¥IEE R} “Fintech in New Zealand Grows Despite Lack of Clear Strategy from Government” (2017 4= 8 A 29 Hf})
http://fintechnews.sg/11063/fintech/fintech-new-zealand-grows-despite-lack-clear-strategy-government/

136 — 5 — 32— NUEfF#RTT [Financial Stability Report November 2017) | 41—
https://www.rbnz.govt.nz/-/media/ReserveBank/Files/Publications/Financial %20stability%2oreports/2017/fsr-nov-

2017.pdf
w7 et (FMA) |

—a—U—7 v RHEEERIT (RBNZ) . % ZEE% (Commerce Commission New Zealand) .,

VAR A ) _X=va v - EFE (MBIE) RMOMBED 547 - BB THEK I D,
138 Fintech Forum, https://fintechnz.org.nz/2022/04/04/fintech-forum-streamlining-fintech-regulatory-requirements/
139 FMA https://www.fma.govt.nz/library/opinion/fma-launches-regulatory-sandbox-pilot-for-2025/
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7 ATHFHZEE « b—E R - EVRRAETAET AT D 6 ODT 4T v I 4R
HEBER L, FEEET, 4/ X—varDa=—7 & YUSHERCT A LI ABE
W0, FEETTAT-OORBREAIANGH D LETHD, BEINT-EIT.
ECDD Holdings Limited (27 —7 /L =11 22 Xk 55#EM %) . Emerge Group Limited
(FYH N NFx 7 HEE) | Homeshare (REIEDOFESR{LF3) | IndigiShare (J&
FEREOHELPE) | Invest in Farming Co-op (R¥EEFEDT ¥ ¥ (k) | Tandym
Limited (7 V—78®ETT v M7+ —LDiEE) Th 5o,

(2) Fryva L REDRKIR

The Global Findex Database 2025 (2 X% &, 15 EAD DY LYy M — FEA
N 57% (2021 4F) | T E Y R — FMRAZEN 94% (2024 F) IZELTEBY, ¥v
v a2 L APRE D K LT B e

RBNZ 78 18 wilh LD =2 ——F o FERZ 3G L7 KiuX, 2025
oo AIiE, HEPZXBWIZBT2REFELE L TE, 805% 0¥ Ty hI—FK
JEFTPOS. 39.4% 037 LY v FA1— K, 40.3% 084 L LTW5, 51T, 36.1%XE
1A CHAZ 2 HEH Lehotzl LT DHu2,

~A{ AV NZ (Payments NZ Limited, PNZ) 14373 2024 4= 2~3 A 250 L7-H%
FHOZIATINBET & TIE, 7 — FRFEOFAN RS — T, FIEED 67%
S HH OIANT 71 % BRI Fn e — FZ2FHT 5 & LT0na (KK 18),
TAUTKE U THLeIE, BIEE D 12%703 B H O, 1% BN @mBEIMIHHT 5 L LT
W5, ARRFE, BEED 15%05HH OIANZ, 4% B @FEAFIAT S & LT
BV, FFIZ Apple Watch OO E L, FRIFIC K DA FIEOENLEHE T, 7
LYy AT BN EEBIZEICTE Yy "= REHHALTEBY ., FroE
RESCHA 23T Buy Now Pay Later (BNPL) # @& SME[ICH D (X18) . £z, Al
FIZBWT TRRERICHET ) & ESN=FEOEE (30%) 2 HiEFHE (2022 4 1 22%)
EHRLTHINL TV Z ERENT, RRIZEO 35%0 0 E 1 FRIC LB 2R LN
BOIHNPREZ 72 L AE L TR, RIEFAED 20% 068N L, TS &
INDTN—T%, k- BREE - KT (BRI 3 T NZ RAVLLT) - REH 7 E e
=i,

140 https://www.fma.govt.nz/news/all-releases/media-releases/fintech-sandbox-participants/

141
142

143

144

World Bank https://www.worldbank.org/en/publication/globalfindex/download-data

RBNZ https://www.rbnz.govt.nz/statistics/series/households/cash-use

~A A NZ (Payments NZ Limited, PNZ) L%, ==2—Y—F 2 FENORE S 2T A2 EHT 5 AREESHET
HD, 2010 FTENL I NZRLE, ¥V T2 S =2 —Y—T 0 FENTEELZERT L 8 oo HE %
ZIF Wb,  (https://www.paymentsnz.co.nz/about-us/. https://www.paymentsnz.co.nz/resources/articles/new-
governance-structure-bank-payments-system/)

“Payments NZ Consumer Research 2024”, https://www.paymentsnz.co.nz/resources/research-reports/
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RE I HEHOXLTE ( #)

EVERYDAY PURCHASES LARGE PURCHASES

2022 @ 2022
@ 2024 @® 2024
A Statistically significant change A statistically significant change
v v compared to 2022 compared to 2022
67%
2022 2022
smartphone / smartphone /
device -10% device -6%
A
15% 2% 3%
. — <1% <1% 1%
Physical Mobile wallet Other device Cash Computer/ Dontknow / Physical Mobile wallet Other device Cash Computer/ Dont know /
bank card onsmart  (eg Fitbit, Apple laptop not sure bank card onsmart  (eg. Fitbit, Apple laptop not sure
phone Watch etc)

phone Watch etc)

EVERYDAY PURCHASES 2024

® 1834 ® 3544 ® 1554 ® 5564 @ 65+years

3% 4% 6% 300 79

2% 3% oy 0% 0% 2% 1% <1% 1% 0%
Store account Don't know / not sure

Bank / debit / EFTPOS account Credit card account Buy now, pay later (BNPL) account

LARGE PURCHASES 2024

® 1334 ® 35424 ® 1554 ©® 5564 @ 65+years

4%
2% 1% 1% 1% oo 1%

Don't know / not sure

3% 2% <19% 3%

Buy now, pay later (BNPL) account Store account

Bank / debit / EFTPOS account Credit card account

(A1)  Payments NZ Consumer Research 2024 p8 - 10-11  https://www.paymentsnz.co.nz/resources,/research-reports/

(3) ENAILRFOHMA

Za—VU—T U RDOFXF ¥ v a VARFETIE, RO LB I — FIREN TR L 72
STWb, ERXANTRAZREANET VXL T+ Ly hOFAIFIERKLSOH S &
Wz, TUXATF Ly ROFIANZHICEHD HEIGIET ¥ 7 KRR 2RO
BaKIBIZTFES> TWS EORERH D, =a—V—F U FTIE, 7Ty o
RS =T x by ERELSFHENTNS,

145 FIS, "Global Payments Report 2023“, https://www.fisglobal.com/en/-/media/fisglobal/files/campaigns/global-

payments-report/FIS_TheGlobalPaymentsReport2023_May_2023.pdf
FUZNT F Ly FOFAIZ 2021 FEICKH D 7% TH o 72 DA, 2022 FEITIE 10%ISHER LA, 7 V7 KEFERK T

1T 2022 2 47% ThH o7& LTV D,
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(4) )T —IVRFIZET HERHORR

1989 fF= =2 — U — 7 o RHERIMTIEDS 156 R L, ==2—V—TF > RITB)
HWRFE Y AT AOBEBHERIL, =2 —Y—F v FEERTT (RBNZ) 125 5, FISRITIE,
FEINRE AT LOFRTEHER % RBNZ & &ftitidhT (FMA) 2AEFETHRAET S5 LW
LN THY, HHlOEMICER L Tid, MR EEE L TR 27 A O R
PEDHEFFIZ S D HIEHIPER I N TN D, 7275 L, FRE VAT ANEEEZZTHZ
EHMRITEMICEBN T O N T RN EEn 5 mgEIC X 2 BHIHERD L~uid
FEERARVVRAEIC & & & 5 T D s,

—FH T, =a—Y =7 RCILEE, EFRFOFELIO AR 2 rEEE
DARZRL, #EHAEICE T2 ) 7 — Bl oB) X EE2 21T T, ENO U 7 — Lk
DY FIET HERDIERIL L o205 b, BUFORNT, 295 LiziEima B L T
WAHPLDHRIFEENRE Y R A « A ) R_R—2 3 v - @4 (MBIE) TH 5, [FAEIX 2016
F10 HIZRFE LV AT JCET 2MEEE AR LW, =2 —TU—F 2 FTIE, 71— KN
WESR 4 (acquirer) 234 — R3EITE4E (issuer) ([Zx LTI A ¥ —F =
T 7 =R, BRI B — RINER G A SFRT SR © RS FE0kk (merchant fee)
N, EESLA—A N TV TIZHERTEWNWZ L, TEY MEEMNEZZ LYYy b I—FOD
R YERIE, INERJE A< EFTPOS O —E 2 fi/MZoR Bl B8Fnnbh b 2 &
us AR LTCIRELE, £, 29 LIMBERA~OMLELE LT, A=A T
UTHETHAINTWDAS F—F =y - 70— ORI, Hi-/eikE FBEOEANIZ
PES RRIER - IR - HANMIBREED S| & T, IRIE VAT LD AT v AgE AT
TATERELOIERR., FE2BUNPRFTT2 2 L 25 LT,

biko@sEEL R E 2, 2017 £ 9 AICiE, ERMBHEFOMRYE « WEERIEKE

(Minister of Commerce and Consumer Affairs) @Y ¥ v % —+« 5 f — VKN, =2—
U=V FENORF L AT LEEHT 5314 AV NZ (PNZ) R°EZEHITD CEO
WXLy FITERIRETFED T T v b7 4 — LRSS R OB AMER Bt -8 =
HI72 %R & 3K D D ABHE R 2254 L7zwe, [AIEFMICIX, PNZ (2 2018 4 4 H £ TOHE
EBhRODHEVHTIND LREFFIC, PNZ ORIZE DN R+45 & HI SN 58 1R BUT
DIINEE FEEHZ B9 2 HHl OB AN E 2 M 5 rleetE v me S 47z, 2017 4 10 A
WZERSE NS IEw~E BHENRBIT L2 L 2%, PNZ IZBEDI VR - 77—
A REICHKERETDHZ L E7roT,

2018 4 3 HIZPHZE - WEEMERE~TEON, FlRRFEFEOT T v N7+
— LEFIZRIT D PNZ O[EIC1E, PNZ 28 2015 4E0 HED T 5 HRIE AR [~
A« X4 L7 3 (Payments Direction) | ®—# & L, 34 API (Application
Programming Interface, #47& B\ FRFEMITER LN LELRT—2, 77 O
ZATVN, B ORREIZKR U THHERE O @V — B 2 2348 240 A) OfEEEIzmIT
Tc2o0ORAmy NEEIEFEFLEZIEO, FEVAT A LORGIREAZHE 5 B 4]
M5 365 BIKHI~EBITEE D H#THD Z LR ENTZ150, 2018 4 3 H72>H 2019

146 RBNZ “Reserve Bank perspective on payments” (2014 4 11 J)
https://www.rbnz.govt.nz/research-and-publications/speeches/2014/speech2014-11-10

147 MBIE “Retail payment systems in New Zealand — Issues Paper” (2016 410 A)
https://www.mbie.govt.nz/have-your-say/retail-payment-systems-issues-paper/

148 MBIE (%, MBIENFEE 2 LD =7 hAR R (EFTPOS) Z4FE LWREFE LI TND 2 &R0, A —E 2%
R 2 HBE ARG Z b7 LN EE2 BB, FY— v 2A0M/MNIS T 2&E2 R L T2,

149 MBIE “Payment systems, open banking and consumer data”
https://www.mbie.govt.nz/business-and-employment/business/competition-regulation-and-policy/payment-systems-
open-banking-and-consumer-data/

150 PNZ “RE: MAKING SURE PAYMENTS ARE SIMPLE AND SECURE FOR
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o HETEBINZ/ M 1y hFEEIZIX, 3 2D8ERIT (ASB 1T, =2 —Y—F
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R R RRRIROKRAE AT 5 2 & AR LTV D,

%2 OB, TMARB CRFEEZITS (34U 7 =X | (requesttopay) | ~D
IS TH D, PNZIE, X AEE) & 72 DHEROIEA L I1X 2D Z O IRICOVT, ¥
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BI3DHEAIL, IREVATLDAE =R« T v 7 Thb, 2018 FEHOIZHEF S
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DT LTRY, BEROFEICHAT 2 FENRED N Tnd, PNZIE, =a—Y—
TV ROWHE VAT MIBECAE—T 4 O THL OO, #HINETY 74
A LDPRFOEBTUCMIT BN X DBALNDLRMNT, AV—R - Ty TNEETHDL LD
FfigZR LT D,

B4 OEHAX, SRUEE A v — VU OEBEHK TH D 1S020022 ~DXfIETH D,
PNZ (3544, (RFBBNCEEREHREZHEDIAD D VAT A~OBITHR, L0 %L O
WE RO DMEE DO =— X)) 72, 18020022 ~D &I & BptE B2 T
oo LML, =% 7« I N—T1ZBWNT, Eilk L7V AT A~OBITTEIILT L
% IS020022 XfIS721T LIXR O W DFE RN Z L n | BITEITRA BRIk A
BB IC ANLTZ 9 2 TIESREEHAELS | (informative transactions) @ & ¥ 524 2 gt

KIWIS “https://www.paymentsnz.co.nz/documents/206/Payments_NZ_Letter_to_Minister_of Commerce_and_Co
nsumer_Affairs_29_March_2018.pdf
151 PNZ “Payments NZ launches API Centre”
https://www.paymentsnz.co.nz/resources/articles/payments-nz-launches-api-centre/
152 https://www.apicentre.paymentsnz.co.nz/standards/implementation/minimum-open-banking-implementation-plan/
153 https://www.mbie.govt.nz/have-your-say/regulating-to-reduce-merchant-service-fees/
154 PNZ “Payments Direction”
https://www.paymentsnz.co.nz/about-us/payments-direction/
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DTV D,

K12, 1S020022 (Z2WTIE, EAMSCABEIG | % OWRFIZH W B D FERR
# v A7 A (High Value Settlement System) MXfIG#HE A TH Y, 20254 11 H £ Tl
FEEBATT D TETH H55,

PNZ ~OAREMICE N TV vy v ¥ — « 74— KL, #EES EU TOEMFEEIC
XoAd—7r - R TICmFEEE 2T 5T, =a—Y—7 U Rk
TIEA =T « RUR U AT TZIRE Y AT D EOWEN R T8 ClEde 2 & 28
T8 R"E LT, YOI VR - T77—T744KE (~2020%F 10 A) b, ¥\
IR L~V TORY A% JSF L BB 2R LTz,

2022 5 A, U7 —/LRES A7 Ak (Retail Payment System Act 2022) A3l &
I, EBZEBERICY 7T —/WRE S AT LOHH - BEEMHRA M5 & D 2 &ilho
7ois6, [RIZERIL, £7. Mastercard 3L W Visa DT E > /7 LYy M A— RKDO*FR
v hT—=Z1ZOWTFEEZ KA L, 2022 F 11 HICH- 2R FTHEMAR 2B AT 5 &
FF L71-, 2023 4F 11 AT Visa $ L O Mastercard DA > % —F = > P FHEHZ LR
MEASNDZ & &R0, 2024 4F 12 AICIETEREZ S HIZ8 & FTIFH8IEL ST

|7 Z) 157,
H— ROFESE XTI IR HAED LR ERZE
shm (EfmAY) 0.00% B L
ENT E > k i (FEREER) 0.20% B L
N GV 0.60% 0.40%
Pl 0.80% 0.20%
ENZ LYy b
N GV 0.80% 0.40%
PN} JHRH 72 L 0.20%
FEER LYy b
FooA Hiil7e L 0.40%
ENTY A K R - AT A Hiil7e L e L
PN} JHRH 72 L 0.60%
SMEFIT— R
FooA Hifil7e L 1.15%

(1 FT) https://www.comcom.govt.nz/__data/assets/pdf_file/0032/363848/Retail-Payment-System-
Interchange-fee-regulation-for-Mastercard-and-Visa-networks-Draft-Decision-and-Reasons-Paper-18-

December-2024.pdf

155 Payments New Zealand. https://www.paymentsnz.co.nz/our-work/our-payment-systems/high-value-clearing-system/

156 MBIE, https://www.mbie.govt.nz/business-and-employment/business/competition-regulation-and-policy/retail-
payment-systems/

157 https://www.comcom.govt.nz/__data/assets/pdf_file/0032/363848/Retail-Payment-System-Interchange-fee-
regulation-for-Mastercard-and-Visa-networks-Draft-Decision-and-Reasons-Paper-18-December-2024.pdf
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F—=T e RFTTIR, ZEDA T TOAT 725 APLIZOWT PNZ O FET
FRYE(L - BRESRIL N HE D BTV D, 2019 £F 5 H IZERE S 4172 PNZ API Centre 3¢
DHFEE 5T %158, 2023 4 5 HIZ, PNZ API Centre (X[t ¥ —lc L o4 —7
VoenNyXr 7 AP O KFITICK DEARS Y 2 —)L [Minimum Open Banking
Implementation Plan | % /A3 L72159, ANZ 17, ASB 81T, ==2——7 > FHAT K
WA Ry ZERITD 4 1713 API Centre 23 E® % [Payment Initiation API fZ
v2.3] HEETIEBCHY ., FU 81T 2026 4 5 H E TICREEZEAT LT
TE T 6o,

Flo. BITHRAETL2BEOBAEREL S —FICRMIET 22812720, FIHE
AR LI L7 A S OE NGB T 2R ZHET 2 LERH L8, Ul
BLTIEEY AR - 4 /"= a v - JEHE (MBIE) ME#EET —#H# (Consumer
Data Right, CDR) O#E A% at LT\ 5, 2020 4 8 HIZCDREADT  AH v g
V=B R L, 202010 H 19 HETART Y w7 3 A2 & SEHE L7216, 2023
6 it 2023 FEE M OB T — #1£% (Customer and Product Data Bill) | %
NARL, 7H2a BETRT Y w7 arH T —3i g 0 Z2FE L7192, 2024 FF 5 1 15
HIZIZESICERRH &4, 2024 4F 7 A DB =R5EFE#HE A& T, 2025 43 A 28 HIZ
EZENAPE 1. [Customer and Product Data Act 2025 73NEA7 L 72163, ANZ $R4T.
ASB 17, =2—U—F U NEIT AN =X Xy ZERITD 4 171F 2025 F 12 H &
D, ¥T748ITH 20264 6 A LV EH I D TETH H164,

(6) UT—IILERm#EOBEEEZERICHITS DX

I LY EY— RIS T, A X —Fy hRENA AT 7 U ZHN
LT VRN e N F TR SN DN B E ST, IT VT 73— DS
BT VX RUF U T ~OBITERBE L CWEEREETYL, vy X0 2
(BN BB TE TRBITOEA T, T, XEESC ATM % & A 2 O E
BN LT 5, KPMG 2k 5 &, 2015 FICBESIITO X EHIT 1,113, ATM ZE
BHIL 2,552 Th o228, 2023 {F121F 2,000 BAEEIV ALY (XFE 20) 196,

158 PNZ, https://www.paymentsnz.co.nz/resources/articles/looking-ahead-open-banking-in-aotearoa-new-zealand/
159 PNZ, https://www.apicentre.paymentsnz.co.nz/news/articles/open-banking-implementation-timeline-set-for-largest-
banks/

160 APT Centre https://www.apicentre.paymentsnz.co.nz/news/articles/new-era-for-open-banking-as-we-launch-v23-
payment-standard/

161 MBIE “Consumer data right”, https://www.mbie.govt.nz/business-and-employment/business/competition-regulation
-and-policy/consumer-data-right/

162 https://www.mbie.govt.nz/about/news/mbie-opens-consultation-on-customer-and-product-data-bill/

163 https://bills.parliament.nz/v/6/770a5f4e-2185-4f1f-1395-08dc75512299?Tab=history&lang=en

164 https://www.minterellison.co.nz/insights/the-customer-and-product-data-act-comes-into-force

165 KPMG,”Finacial Institutions Performance Survey, Banks-Review of 2020”, p11
https://assets.kpmg/content/dam/kpmg/nz/pdf/2021/02/fips-banks-2020.pdf

166 KPMG  https://assets.kpmg.com/content/dam/kpmg/nz/pdf/2024/03/fips-2023-banks-review.pdf
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(tHP7) KPMG  https://assets.kpmg.com/content/dam/kpmg/nz/pdf/2024/03/fips-2023-banks-
review.pdf

HREITOHIIC LD E, =2 —2—F 0 FOAA 10 HFAHTZ Y D ATM #13 2011
ED 77 BHEE— 71 2023 FF101F 44 B F THAD LTE Y HRAIZ ATM O E
NHHND (KFE 21)

B :HRAAA10BAHE-YDATM ¥
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(H{AT) Our World in Data https://ourworldindata.org/grapher/automated-teller-machines-atms-per-
100000-adults?tab=line&country=JPN~AUS~GBR~NZL&mapSelect=JPN~AUS~GBR~NZL

2020 11 H 21X, ASB SRITHN T I v ZIZEWT U X)L - R X TRt
TAL N XR T HEERATH LY RRSIBIZHEESTZE LT, &HlOR Yy I X
DRI 9 KEDEEEZFH LR > - DI T 2021 4 2 A2 23 5
AT DL L BIT, 3 A LY 13 IEOEERBOFM 21T 5 LHE L2, FIT
TIE.2020 2 6 T ANDHBENT VHNRHE L T A DO —EREHDERD TZH
OWETZES LIzEALT « =R « T RXAEHENHRD L L XTHOT v FIVIZERE
HZ TR, TTITHEED 96% N/ T « —E & « F¥ VAR LRNS,
ERIDTA X ZARLT RANA AZBHERET A, A TA LV TAFETLHE IR
TWVHELTVND, TNETHLELY « H—E R« FX RVORREICLFHOKE %

167 https://www.nzherald.co.nz/business/asb-to-close-23-branches-and-reduce-the-opening-hours-of-another-13-
branches/LYZ36FXKF2TV2DOYKGB2AT6JXM/
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ToTEN, AHITES BT, BENRESPBIT 2RI FICHlS T, HEMNRT
AZLLART RAA ZAEZRMTE L L2, Y —ERADORMEDET 2 Z 2 TV
Tz b2ne LTng,

FWT=a—U—T 2 FERITH 2021 4 6 A £ TICHRF 38 XEEPAST 5 &%
F L7218, PABHOXMG L D5 ETIX, BRDOT UH I « N X U T ~DFFENE
HLTWDEEBIZ, Ay 7DV E— R =T ~DERLENE SN TND, X
JETOH—E ZADFMAT, A~ — b ATM9°F 2 T A BT T DM, KED 7=
THEREHOEMAL TEY, FHOIEFHITOR TN, £o, HMRT 1
ADEMEFRESELRL, WRAF~v—v X —DfFEZED TV D,

AIDIEATIX. a v %7 bV X —~DOEFER AT OE N ERHED 5TV 5,
2020 F 9 HITIZ IT VU 22— 3 FHESH: Convai 23, V=R bRy 7 #T0=
2—U—=TFV RET. FUqITREDa X b= LT, K0 ERR
HENEGE @R O 2 EHT 5 V) a—v g VO ERBT 2 L BE LT
WB170, X7 ¢ §R1T « ABS 1T - BNZERITTIZAL F ¥ v hARy FEIEH L/ S—Y
FTIARSINTREEATH I &L, R RE DR L ¥EEHRIEZ W25 Al 8
ANZEHEDTND,

(7)) TORILBEBAIZAIT-BE
O HESRE

Za—V—7 T, BEBEOBEMESFEGIICZELTNDZELHD
MHNIRE S EFEDRBITFEIE TH T2, 74T v 7 ONT L L TA TIRIERICE
SlENTWD, =a——F v REHLR & T HK 5 & ELRGIFTIZ, Cryptopia (2014 4
AIF%) . Swyftx (2017 4EAIF%) . Independent Reserve (A—A FF U 7 & =a—I—
Z v R&ERLA, 2013 FAIFE) | KiwiCoin (2014 FAIF%) . Easy Crypto (2019 ‘FAIF%
R EMWH B, ZDH L Cryptopia 1L, 2019 41 HIZH A N—WBEEZ 1T 320 K
RAFEY DR SEEN Ny U 7 SR SND & W) FHR & > T2,

WNER AT (IRD) 1%, 2019 4 8 A2, K5 &FE TOMG DI DN TRLIE A
A RTAERE L, AL KT 1T 9 A1 AnbESh, AT 54
FEIX, D7 b — D DEEBERICy 7 LTWD Z &0, il O ERICE S
B CEX D2 ENROOLNTWD, £, BEEEREX, EHREEHR OO
MERTE, 7V =T U ANOIHANIR G & 72 o TN D, W5 EPE T G- % S
9 {E3£1%. PAYE (pay-as-you-earn : JiURiEFL) A — LD F CHfSBLOERE ST
HTEMTEDLLEINTWA,

2020 4 9 HITIE, W EHE~DBRBUCOWTH A X v AZFEK LI, HiA

168https://www.nzherald.co.nz/business/bnz-to-close-38-branches-breaking-promise-not-to-close-regional-branches-until-

2022/2S4HFQM2UAVFBURG65CNEQQVZ4/

169 FUOHNVRNTUAT F—A— a3 O—&E LT, “branch-in-a-box”% 2 > &7 MZ, fEkKD ATM IZ L 5 HALER
WEOH 226 TIRFEHO Y — 2 % 24 K] 365 BIEET 2 & & b, VE— MFBICK2EE 2 2 FOHlEZ e+
HDOTHD, =a—r—T7r RITOA~—F ATM OFIHIZIE, F—2bX—=T12X 5 & EFTPOS 71— FEzidz Ly
v M= RBRE L INDD, Av—hF ATM O &7 & U TUIERBIEC X A2 RANFHER G W TH 5, B
VAT LOEFENILY KO HAZ A XAENT—EADRMEEFEBLL T 2616 5 D,

170 https://channellife.co.nz/story/new-ai-speech-technology-for-contact-centres-lands-in-a-nz

171 https://www.buybitcoinworldwide.com/new-zealand/

172 https://cointelegraph.com/news/analysis-hackers-liquidated-32-million-in-tokens-from-cryptopia-hack

173 https://www.ft.com/content/54dd4854-bd0o6-11e9-b350-dbood509634e

174 RNZ News “IRD issues new guidance on cryptoassets” . https://www.rnz.co.nz/news/business/425520/ird-issues-
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AKX ATI, B EEDOILA & I, EREAMIED NZ RV T~OHE, fidks L
THRTREFRENREIN TN D75,

@ HRGUTT UL IEE

2020 410 H, —U—7 v RETEERZ (The Royal Numismatic Society of
New Zealand) @E/krﬁmﬁ IBWT,RBNZDZ U RAF ¥ Fh—7 A E—EREIX
— =7 RIS TS ¥ ¥ Liltg (Central Bank Digital Currency, CBDC)
ZFRATT D2 LB TLFHEIT RV E T K L7270, BRI T 2 B 58 3R L
72 <2 AfL, CBDC OAFFEITIFIFEMBAYIZHL Y #A TV D & LTS,

RBNZ | CBDC (22T 4 BN S 58 AGHHEZ K E L TWH77, UK
Bl BB TIEA /1“‘/\“‘/\“‘@%{T%il)\l/l:; . o2 BRBECIIA T
AVH T a DR NIRRT 4y NMolrae i, # 3 B TITEAD RS 2k
B, T LTHE4BEBECEmMER>TEY, 20214 9 HIZA ¥ a2 —_X— =337
S, FOLE2—%%F T, 2022 4L 2026 Ei’(@%ﬁ’@””zﬁ&ﬁk%‘iiﬁﬁ
HThHD, 2024 F 4 AIZNNT IV w7 arr haeiAndk L, CBDC it RIzkd 5 E
ROBERZFZE LT, BEFREORDVZMRE LN b bBeREIEEBET 0T
172 < 3@< FCHLHEEMMETHHLDE L TCBDC OEAL HfgT78, o 3 B
FERIZHET BRI, W L EROE R Z BRI G R L T b D e A6
N5,

(8) IT AMDERL - FRKR

HREERNBREIELE T, 7 P Z AL DERIZEWN T EE O 2 X VAT K 2RI R
T D179 DERKOE £ 0 2521F. 2019 4| ’%zr%f (Ministry of Education) ¢ -3
IR0 AR R RE LICEF LT Do, dd|TiE, 1) Hulk Z & 295 @BH 38 Wik

(Workforce Development Councils) % 7% f&ﬂZ LI REO T AT = — XA
B LZOEAL~DORIG 2 M, i) Gk o AL O FEENHER ITPs (Industry
Training Organization, EMESZ1ED OJT 24 9) ZH—OEFHE] NZ Institute
of Skills and Technology & L T#ié L, OJT & Off-JTS1& AR ik, i) #HE &
PEZE . WFSE L o EED AL A HAYIZ, Hil Z & 12 Centres of Vocational Excellence (Co
Ves) Z i, iv) OJT & Off-JT (253 23U T Al &l 2 St & 55 23 0 IA £ T
%, NZ Institute of Skilled and Technology /%, Amazon Web Services & fE# L, 7
FJURNartva—7 4 7OANMAF LRI T v 7T L AWS re/Star CH#k[E 7 0 7

new-guidance-on-cryptoassets

175 N[E AT https://www.ird.govt.nz/cryptoassets

176 https://www.rbnz.govt.nz/research-and-publications/speeches/2020/speech2020-10-19

177 https://www.rbnz.govt.nz/money-and-cash/future-of-money/cbdc

178 https://www.rbnz.govt.nz/hub/news/2024/ 04/consultation—opens—on—a—digital—currency -for-new-zealand

179 2018 FFIZ, =2 —U—F » FTIE., AEIMLINDTEN 2D 3 53 WCETHAREMERH V. ZOGAITITEREN
FHOFEU EIZHIERMLETH L T HmIBRBEINT VD, Nedelkoska L. and Quinrini,G., 2018, “Automatlon
Skills use and training” , OECD Somal,Emplyment andMigration Working Papers, No.202, https://www.oecd-
ilibrary.org/employment/automation-skills-use-and-training_2e2f4eea-en

180 Ll (2022) [EE=—XZKMLUIEEENIFE —=2—U—F 0 ROBICAZZOEMEG ) [ H AR
Research Focus] No0.2022-044. https://www.jri.co.jp/MediaLibrary/file/report/researchfocus/pdf/13790.pdf

81 fEskid, ENLESHEMR (Institute of Technology and Polytechnics) <P B EFIFF%ES (Private Trining
Establisyments) 723fZfit,
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Z 1 AWS re/Start Associate Z3E A 572 & LT 5182,

—— 7 RER{TTlE. Lloyds Banking Group83? [T D EHNZFEOY, [A]
Ea)%ﬁ@T HU MR ERIA, HBEEOT VX VREIFEEEOBRSE - ST E
?L’Cb\é BFY R, a3 2=T 4 F LW DAY 2R L, 200 OEELY
EHLT, 7VFNLAFLOFERRIBLST VX NVAXABRRE T v 7T LOEDOMH
RER OWE~DOFLGZ B L T 5184

(9) £k AI DiERIRSR

2022 4 9 HIZ, #ri=7p TEHZET ¥ ¥ Vil (The Digital Strategyfoerterearoa) J
DNVAFE I 72185, ML 2V T AT IZ DWW TR 723, AL IZ DWW T, Al
Forum of New Zealand (2017 4FAI#%186) DO FEIC L VY 2021 E 5 HIZHfE Sz
Aotearoa Al Summit 2B W T, EVRA «Af ) _— g - )E}ﬁ%‘ (MBIE) 3, E%
ATERS OSSR E SIS, BABES AR L T\ D1E7, BRI, =2a—Y—F 2 R
MEM, AMBTOER EAEEME. ALRRFE~OKRE. 8/ @Eﬂt HHUZ BT HALE
SiF. FEEZDEBED 6 THA TH D, 2025 4 7 HI2IE Al [EFENE (New Zealand’s
Strategy for Artificial Intelligence: Investing with Confidence) 188 & {3\ (1] 4 A #
A9 %R F LTz, Al [EFHIGIZ LD L. 2024 O RMEED Al iERIL 67% & BiIED
48% 7 O RIEIZHIIM L T 5— T, H/IMEZEIZ DWW TIE 68%70% Al AD T EMNL
<L ABEZFERBIZE D AL J%ﬂ%@ﬂv“»v YT RRALNE RS, =2 —U =T FORFAK

R - BEE ) - EPEMER S D720, RIBMBEENZ D LT ALICEE T& 2 554 5

L. EEE#72 ATJRHI (OECD) _E% L7cEE®H D AL EAZHET 55D TH D,

=2 —U—F v RETIE. 2023 4E 9 HIZ, ARk AT BEREZ 54 L 7= Microsoft
365 Copilot] OT7—V =727 ®AT0 77 LOBMEEL -T2 ERREINT

W =2 —=T—=F FOLIEREITOIEN, =P =T 1) 744t Beca & ESI— RV
¥ —224k Genesis Energy O 3 ¥R S N4 %,

182 NZ Tech (2023) “ Digital Skills for Tomorrow,Today “ digitalnation.nz Report Series , P68,
https://nztech.org.nz/wp-content/uploads/sites/8/2023/08 /NZTech-Digital-Skills-Report_ final.pdf

183 LloydsBanking Group TlX. 2016 fELIKE, 1HEE L OH/ME3IZo0W T, UK Consumer Digital Index % T8 UK
Business Digital Index # /A% L T\ %, https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-
digital-index.html .| https://www.lloydsbank.com/business/resource-centre/businessdigitalindex.html

184 Bank of New Zealand, Debrief dated May 2020 , “ Connected New Zealand : our digital path forward”,
https://blog.bnz.co.nz/wp-content/uploads/2020/05/Connected-New-Zealand-The-case-for-a-digital-New-Zealand-
economy.pdf

185 https://www.digital.govt.nz/dmsdocument/237~the-digital-strategy-for-aotearoa/html

186 https://oecd.ai/en/dashboards/policy-initiatives/http:%2F%2Faipo.oecd.org%2F2021-data-policylnitiatives-15691

187 https://aiforum.org.nz/2021/04/29/introducing-aotearoas-proposed-ai-cornerstones/

188 https://www.mbie.govt.nz/assets/new-zealands-strategy-for-artificial-intelligence.pdf

189 https://www.mbie.govt.nz/business-and-employment/business/support-for-business/responsible-ai-guidance-for-

businesses

190 Microsoft New Zealand News Centre, September 27 2023, “ Microsoft brings Al productivity tools to New Zealand
organizations with launch of Microsoft 365 Copilot Early Access Program”, https://news.microsoft.com/en-
nz/2023/09/27/microsoft-brings-ai-productivity-tools-to-new-zealand-organisations-with-launch-of-microsoft-365-
copilot-early-access-program/
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https://news.microsoft.com/en-nz/2023/09/27/microsoft-brings-ai-productivity-tools-to-new-zealand-organisations-with-launch-of-microsoft-365-copilot-early-access-program/
https://news.microsoft.com/en-nz/2023/09/27/microsoft-brings-ai-productivity-tools-to-new-zealand-organisations-with-launch-of-microsoft-365-copilot-early-access-program/
https://news.microsoft.com/en-nz/2023/09/27/microsoft-brings-ai-productivity-tools-to-new-zealand-organisations-with-launch-of-microsoft-365-copilot-early-access-program/

2. EBiEEEmESH-EMaE

(1) WEICHTIHRFED - BREHMETNOZERE LEBEZERE

=a2—U—J U FTIE, i FROER, FERRVNEERBEL oTn
%, ZESMEED — L OZILDMEFTRE IO TRARTE®, 2 5 2, K - HETEig;
TITEEHEDPHEHFINAD 40%LL Ei2iiS< &, oA Z #7725 L iF
I Tnd, HRFRAIZEHFERL 6.5%HML7=b 00, EEr— W ITRTER
8.7%. FE ML 9.0% L7572 & FIALSHETIED 22.20% (RI4F 21.6%) Z T
BB, EEEOAFENEZ TWD, [FEEEDINAD 40% 0L Ea bd B g, 4
A7 D 19.7% (Hi4F 18.2%) TH Y . ZHAEFED 550\ TH D & T 2 532 T 31.7%
LD —0, L5 S TIEb TN 6.0%TH D (XF 22)

100
75

50 I I

Percentage of households

25 I

1947 (~$41599 253 ($41600-69999) 343 ($70000-105299) 443 ($105300-153699) 543 ($153700~)

Income quintile

@ Less than 25% 25% or more ® 30% or more @ 40% or more

(HiFT) https://www.stats.govt.nz/information-releases/household-income-and-housing-cost-statistics-
year-ended-june-2024/

FHEDERIZ SN TIE, 2024 12, F Al /TS RO T RIED 50%LL T OFTFEK
YO IZE T 2 T2, ERBEIHATTIE 12.7% &, BifE (12.0%) 1ZHTEN
L., EEEHE TS 17.7% LRI (15.4%) Z EEl>729y, 7eds, RO B R A
1% (Child Poverty Reduction Act 2018) 73l S 4172 2018 A LARE — IRFL#{E[7] & 72 -
Teb DD, 2021 FFITHRE SN 3HFEM O BEE (3 HHHE « LD 2 1515 & WE R 72 K EE )
IR S e o 7o, ANFEMIZIE, ABALY b~F UK PR E RO L EE
D& % DT BE R FILE N,

AR B 2B ROZ AN TRFERE OMERF 2 X > TE 2, TORE, A7
ZRIEOBNCEE AR LOEEME - EREEA LR L, ZhoofEZ=ae T
TV Z S WAL LTz, aa T ~OR L LTE b ek mBOR I I RERE N
ThEbLEDL L, BRIEPFELEOEMSLCREMBEEMITEORNE L 2ERILSED
—J7 O TOEEFAELCEFTEER T, ZOFTALEFEANEN S LICHEEL 220 |

191 Stats NZ, Child poverty statistics: Year ended June 2024,  https://www.stats.govt.nz/information-releases/child-
poverty-statistics-year-ended-june-2024
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=L L AN LTz,

K72 LA OB, AT BOE T TR EEHE & SNBUERE (2017 410 H)
HBR2IZ, 10 M T 10 HFOFEEZERT H &V ) FETMBECR TKiwi Build| 19373
WE ST, 2019 4 5 H12i% [Well-Bing Budget: 348 -5 | 194D [EZF T H ~DR A
HPIFER I, EROM) -t Em a2 BiET & Lz, Lo L, FEMRE0RITY
WIEHE & D KIEZ BN A B, FE TR OEROMICHEDOEKIL/LNE S TH 5D,
2023 4 6 A2, IMF i%, v&mﬁ%ﬁ%’%#é4%%%m%wf\&%ﬁ%ﬁ%
IKHET— T RAIZIIAFREE & 72> TODARPLIC L. ARFT R T AT
72 EOBHSIER 2B L Tb\él% 2024 fF(C fﬁﬂz*ﬁ (National i & ACT % DY)
I%. KiwiBuild ®FEIEZ AR HSIT ., REEBER & LT [Going for Housing Growth ({
ERREMRE) | ZRE L, M BRKICHEEEREZR T DDA BT 47
BRI ORREr L 72 D, —T70 J7#5013 TKiwiBuild 2.0) #8177 L 0 %
WREHIZ 7 M5 2 L& B9,

THEDOE R FIREIZ DV Tk, 2019 4 8 A |27k [ Child and Youth Wellbing Strategy |
WARES N, EDO—EE L TUNAROMREDEERMIENBG SN TV D, 2025 4 2
HinG 2 %~5 MONREE OHITIB W T HILRK Sh7cms,

(2) EMIEBER

SREEER CIX, BrGEREE PO T2 RSREFSEOMEICESNYTHR
TW%, 2019 4 2 A, t2&B%4 (Ministry of Social Development, MSD) ., B 2%
Ao ) R_R—va v EHA (MBIE) 8L~ A4V %4 (TePuniKokiri, TPK) 73,
B —EAFEERLIIa=T 4 - NS 0)/\"— M=y 7T, Al o
REECEBFEICER L TWAD A DA BMNIC—HEO T —r v a v FZ2BMEL .
Hrik% [The Safer Credit and Financial Inclusion Strategy | % K& L 72199, &4 FEE
T, v A VRO AL BR, A8 BEZENDRNSTEEN T
%

2 ORFIHERES, BAx OEFEO =—X&fll= 372012, AL X R0 FEHEA
AR @ BREBE~OERGTEERERS SN TR, BAREGNE A T\D, =
D=, 1) WFABED DM oAl - BV — B R XIEAT 7 EATED

T B, i) B — A FER, a3 o =7 ¢ BFREN., SENR,
PR, IEERUETHDICH AT, i) ERREBEBETICH2BED=—XX
FIRE 2B L, SR L, *HeT 2 X9 RBURCTHIIBETO L 5/ — X « 27
LEBETELTWD,

FUTHER TIE, R oBY EEATOMNIC LV /hala =7 1 IZBW et —
A Zteft7d %5 Regional Banking Hub O#A % 17> T\ 5o, £7o, =2—Y—7 1 N

192 https://jp.reuters.com/article/feature-nz-housing-crisis-idJPKBN2C60XJ

193 https://www.kiwibuild.govt.nz/

194 https://www.treasury.govt.nz/publications/wellbeing-budget/wellbeing-budget-2019-html

195 TMF, Mission Concluding Statement, June 13, 2023, https://www.imf.org/en/News/Articles/2023/06/13/new-zealand-
staff-concluding-statement-of-the-2023-article-iv-mission

196 https://www.hud.govt.nz/assets/Uploads/Documents/Going-for-Housing-Growth/Discussion-document/Summary-of-

discussion-document.pdf

197 https://childyouthwellbeing.govt.nz/resources/child-and-youth-wellbeing-strategy
198 https://www.education.govt.nz/our-work/publications/corporate-documents/budget-2024#implementing-government-

199 https://www.msd.govt.nz/what-we-can-do/providers/building-financial-capability/safer-credit-and-financial-

inclusion/index.htm]
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https://www.kiwibuild.govt.nz/
https://www.treasury.govt.nz/publications/wellbeing-budget/wellbeing-budget-2019-html
https://www.imf.org/en/News/Articles/2023/06/13/new-zealand-staff-concluding-statement-of-the-2023-article-iv-mission
https://www.imf.org/en/News/Articles/2023/06/13/new-zealand-staff-concluding-statement-of-the-2023-article-iv-mission
https://childyouthwellbeing.govt.nz/resources/child-and-youth-wellbeing-strategy
https://www.msd.govt.nz/what-we-can-do/providers/building-financial-capability/safer-credit-and-financial-inclusion/index.html
https://www.msd.govt.nz/what-we-can-do/providers/building-financial-capability/safer-credit-and-financial-inclusion/index.html

1% (NZBA) X, /ha = =7 ¢ [AiFIZ4&/B)E Y — v A (Financial mentoring
service) Z#Eft L T2 IEEF|HIKR FinCap ~3iE 417> CurbH200, EURIGIZIILL T
D5 ODEET Y =7 MIEM 100 1 NZ RAVOEEZHM L Ty D20,

O 787 ¥ —L oM . @7 SAA =L TR H L/IaIa=T 4O
N2 DRITH— 22T 782 TE 5 L9 i

DERIEA~OIE GRS — R &2~ U A MK 65 RI S R
L. BFEHREEICH > TOD AL ~DOYR— N E2FTH

HE AN A OB 2 HET 2 FZRECRE S D &R — e R 2k4 2
T RS P — o gk

IMER : 7 KA F—D AMF R & AHE

T — X LT BEALSNTBEEERENE LT, 7 RS PF— AL
X AEBER L X TR O LIZB 3 D 0F4E

O © ©

(3) ERMBELTOIILAE
BB DOEEEL LT, @) 77— LT VN T T U —OENER ST
W5,

@Y 77— EIZ oW TIiX, 2008 4 LV 202[E F 4 FLAE /) Bk (National
Strategy for Financial Capability) 73% i 41TV %, Te Ara AhungaOra (Retirement
Commission) Z MU, BB, #8817, 7 0 7 v 7 RBRSH, MU A7 &
1000 U EDOMBENZINL TV D, RAROEME DL (2025-2027) (ZLUT D@D TH
0. DERERE, Tt BEREOBELAIENHTE I TV,

® Grow Money (EFEERK) : i1 - &E - EHHIE A (1

@ Build Resilience (LU = Aififk) : fRRSCERAFEOfi 2 %
@  Lift Capability (FFH & Flif) : 2N TORMETE Z 58k

@  Leverage Collective Impact (E)Z K 2 pcH)  « SESBEIMrAY 7o di

F72. 2025 F L0 HBOFMFEIE CH 5 [Shared Impact Measures] #E AL, 1T
BB OB A B L TV DL, @REE ) M EA~OBHLIC KLY EERIC T s A F v
YNV IV E—A TN ED LIS E L TWDLNET U r— MREICEZ O HE L,
TORREIATHZ L & Lizeos,

TUHNY T T —m EIZB L CiX, 2019 4F - 2020 412 Digital Inclusion Action
Plans (fTEhEHE]) 2SRESNLLT D 4 HEIZELRH THRT,

Motivation €FX—3 =2 > @ BACE HAE

Access (77 ER) A Z—Fy bRT /A AWK FTREME
Skill (A1)« FEARM LT V2 VR

@ Trust () : 4> 74 VEREE~OZLK

© ©® 6

Digital Inclusion Outcomes Framework (25 V| BUROZhH2 EBEMICHIE L TW
%, 2023 FF TICEM S NZFHICIX, 7 VX VEERHAE - BH - &7 7 BRI
R G52 T D 2 LRSI,

200 NZBA, https://nzba.org.nz/nzba-and-fincap-ink-5-million-new-partnership/

201 NZBA, https://nzba.org.nz/funding-partnership-supports-financial-mentors-and-their-clients/
202 2008 424 ¢)JiT [National Strategy for Financial Literacy (&) 7 7 > —[ESHEME) |

203 https://nationalstrategy.retirement.govt.nz/national-strategy/shared-measurement-tool
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2022 “ELLF% I [Digital Strategy for Aotearoa (== — 3 —7 > ROT VX /LEEIK) |
D—HE LTT VX NVEER RO TND, BIED 3 DOT7 —<IHMEH - a8 - iR
Tho, Z0H> b0 Mg BHYT 5, 7 UXVABITERNECET O (77 %
A AFIL s BTFN=Ta v 5] D 4 EREGISHE KLV IRWEATRRE S
TWb,

4) EREELY—XILTFAF VR

Za—U—J  NZBITFBE =¥ VT 74T AOFHES] & LT, NgaTangata
Microfinance Trust (NTMT) 734817 5414204, NTMT i% 2010 2 BB K%K 7 v
=7, Za— VU= RX R NSV RFTHR, =2 —V— TV FEKR TR
Y— B A (NZFFBS) ([C X VR STz, (EAERITF U o SUTHREE L, 7 B
AR« A= b - FREMRIE 1982 O A=A T U 7 THEEH L TS Good
Shepherd Microfinance (GSM) 237> CTW\W5, NTMT (%, =2—Y—7 > KiZ\Wa 4
TDO A% DOREFHIE X O EEaERE L, BROBIZ X0 At StEgEo 5z
RAERBIIEE 217> T\ D, BIEOEIUTITZE - A2 RS, HoRE a6
HRFOT T AL DBE ARk E LTIREEL TV D,

NTMT (HEFTHE O XD 7= 12 TAsset Building Loan| & [Debt Relief Loan] @
THEROER R e — 2t L Ty 5205, [Asset Building Loan] % 3,000NZ /L%
EREL, FEICBTLZLFMEWEATHZDOMEEITH, HEOMBIIT L ER
BR POFMEENGIRGTOHEEEOM, BHEBEEHA LS ENL TS, £z,

Debt Relief Loan| (%, EEEIE GemafEHEE ORFEHHE LTEY, LR
#8413 5,000NZ KLt 72> Tnd,

FREN & IREZ EICH Y e MR TH D Aviva 1T, F 7 4 RITIC K DIEAEAD
Rz T KPR It L CIERLE « FHCBHERLD = — 755t (No-Interest Loan
Scheme, NILS) 72 E 2424t L Ty 5206, = DIED, = 22— —TF o F$R1T Bank of New
Zealand 7MEABEARZ UL L, 2014 05 Good Shepherd NZ <ot 2[5 (MSD)
EDNR— =2y 7O T CTERIMEE IR SN D 7,000NZ R EIRE T 25
BHMRE 5 FOMEFERME (Good Loan) 2d 5, maFlfE AOMEHEALICE L Tl
EBR 15,000NZ KLV T&H %207,

(5) BUKREHE &AM

2019 4 11 HIZ—A RU T « &7 RBNZ ##ix M78E). k. # L TERaE
(Conduct,Culture,and Financial Inclusion) | &E$ 5 A —F T, £&ElaEICHONT
T, ¥¥ v =L A{tL RBNZ ® Te Ao Maori (Maori World) Strategy {25 & L T\
%208 MERRTCEREE FICH D NEZEF ¥ v v a~DIRGERENZ L 2R L, 7 V¥ ik
NEBIZHELRHR TX v v v a OREZFERNICED X HITE X D0, ¥ vanik]
RHZEFRVICLTH, BUNRED LD ICEET 50, MEikEE LTW5,

204 Nga Tangata Microfinance Trust
https://www.healthpoint.co.nz/community-health-and-social-services/social/nga-tangata-microfinance-trust/
205 Nga Tangata Microfinance Trust
https://www.ngatangatamicrofinance.org.nz/getting-help/
206 Aviva, Loan Services, https://www.avivafamilies.org.nz/I-need-help/Loan-Services/
https://www.avivafamilies.org.nz/resources/file/picker/5de82568a01dy.pdf
207 https://goodshepherd.org.nz/get-support/our-services/loans/
208 https://www.rbnz.govt.nz/research-and-publications/speeches/2019/speech2019-11-29
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https://www.healthpoint.co.nz/community-health-and-social-services/social/nga-tangata-microfinance-trust/
https://www.avivafamilies.org.nz/resources/file/picker/5de82568a01d7.pdf
https://www.rbnz.govt.nz/research-and-publications/speeches/2019/speech2019-11-29

2018 4E|ZH#A L7z Te Ao Maori BEliK X, ~ 4 U O E VR ARLE G O &R EMEICHE
252 HBRIIONWTEEEZEDDLENI O THDH, 2021 4 4 HITIE, “Maori
Financial Services Institutions and Arrangements” & B4~ % #i5 E200 38 K S, ~ A4
VOE@MaBEOEEN =2 —Y—F 0 FEREEKRID BERWEE & LT, iwi &MEEh
L~ AU OFEHEALR A R —THRAE L T D EBEKOFENER SN TWD, 4
%, GEEEEY B LED L FAMEE LT, et — e REEL iwi L ORI
TRV =Y a VZAREMER B D Z AR L TN D,

2023 4 9 HIZ RBNZ (X &@EGICET 57 70 —F O A 2 AT Lz2o, a2
7 NOERMT . BB, AR OFA - WA RS O 21TV R R Y
JARE#S (CoFR) B R4AmER . BUHIEEME, iwl S~4 U O HAL L Vo T
BAGRHERE & 1 L. BEM 72 &Rl AT A OBEZ BT LT 5,

2025 4 7 HIZHIO THAESHITOME, 7 L2y REL~DT 7 & ZRFEIZDONTO
SRVEERIE A AT L2, lRAD 97% 03072 L b 1 DDOTEE N EE FF-> TV D A3,
HERE - ARET - DERBEOT 7 ' AMERE,

92%
75+ n=152 ) 93%
European e
95% n=1558
65-74 n=235 I ®
88%
94% Other —e%o—
55-64 n=315 —e— =82
93%
- ‘ . 87%
45-54 n=362 g Maori ——
89% n=320
35-44 n=368 ®
f 86%
87% Pacific Peoples & —
25-34 n=398 ® 1 n=150
85% 86%
18-24 n=251 ® 1 Asian —e—
n=280
70% 80% 90% 100%
60% 70% 80% 90% 100%
91%
>200,000 n=157 =3
92%
150,000-199,999 n=245 o
93%
100,000 - 149,999 n=431 L 2
90%
50,000 - 99,999 n=632 o
90%
20,000 - 49,999 n=464 o
81%
<20,000 n=88 L 4
87%
Prefer not to say n=64 I ®

40% 50% 60% 70% 80% 90% 100%

(HHAT) https://www.rbnz.govt.nz/-/media/project/sites/rbnz/files/about/financial-inclusion/financial-
inclusion-indicators-base-set-report.pdf

209 https://www.rbnz.govt.nz/research-and-publications/analytical-notes/2021/an2021-04

210 https://www.rbnz.govt.nz/hub/publications/financial-inclusion-report/2023/our-approach-to-financial-inclusion

211 https://www.rbnz.govt.nz/-/media/project/sites/rbnz/files/about/financial-inclusion/financial-inclusion-indicators-
base-set-report.pdf
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https://www.rbnz.govt.nz/research-and-publications/analytical-notes/2021/an2021-04
https://www.rbnz.govt.nz/hub/publications/financial-inclusion-report/2023/our-approach-to-financial-inclusion

F72. RAD 70%3 07 b 1507 LYy bEq (AAv—2, FEr—1,
LYy hA— R, YEEE, VAN—RE—F =) ZROMN, RERNZIE~ AU MK
<, HEkHOKZEL A LND,

78%
Asian n=280 ®

75%
Other n=82 I ®

74%
Pacific Peoples n=150 ®

73%
European n=1558 @

62%
Maori n=320 | ®

50% 60% 70% 80% 90%

Northland L ]
Auckland L
Bay of Plenty L J
Waikato L 2
Gisbome L
Hawke's Bay L J
Taranaki L
Manawatu-Whanganui L
Wellington LJ
Tasman L
Nelson *
Mariborough .
West Coast L J
Canterbury L]
Otago e
Southland L
ALL ®
65% 70% 75%

Year 2022 © 2023 ® 2024

(HHFT) https://www.rbnz.govt.nz/-/media/project/sites/rbnz/files/about/financial-inclusion/financial-
inclusion-indicators-base-set-report.pdf

Ble~07 727 I2O0TE, BRECIEIATHE D bBEOFHA - 51X
HUAREETIEH D0, EBEHAIZIEH D,
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Easy to deposit cash Easy to withdraw cash
46% 83%
Urban Lo X 2
n=2171 n=2171
32% 73% 2021
Rural L [+]
n=893 n=893
47% 80%
Urban o ©
n=2021 n=2021
38% 75% 2023
Rural — @ —e
n=802 n=802

20% 30% 40% 50% 60% 60% 70% 80% 90%

(HHFT) https://www.rbnz.govt.nz/-/media/project/sites/rbnz/files/about/financial-inclusion/financial-
inclusion-indicators-base-set-report.pdf

(6) B L EREIE

Za—U—=7» FMUTHE (NZBA) OFEIZL Y | @k L ORI EMERT 5
ETOITEORKBOEERLEL L CRMBITNETFICEE LSBT (5 £ B
“Code of Banking Practice” 23 EH HIL TV 5, 2019 FDRLE L Tk, M &k OFH
HDO=—RIZHITDDDTA KT NED LI, 2020 F1 ALK, BE5FRRD
bND KT o T D,

IR T CEBOERMENT VXN N T T EWRDD LI 2 iR
LBV THLN, ZHUTKIET A BT CHImE HEHOEFHKREN bRIT o

213

212 https://www.nzba.org.nz/consumer-information/code-banking-practice/older-and-disabled-customer-guidelines/
213 KPMG,”Financial Institutions Performance Survey,Banks-Review of 2020”, p60
https://assets.kpmg/content/dam/kpmg/nz/pdf/2021/02/fips-banks-2020.pdf
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