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<WEFEEE >

[ e (JE5E) A AGER
ABCUL Association of British Credit Unions Limited FEEE HARE
BEIS SDtigi\;;;lent for Business, Energy & Industrial PURR - LR - R
BIS Department for Business Innovation & Skills | £ R A « 1 /) _—3 g VIEERHES
BOE Bank of England AT T RET
CDFA gggg:;?égf Development Finance | _ X m =T BRAEIG
CDFI Community Development Finance Institution | = 3 = =7 ¢ BIFE A& FEED
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EIB European Investment Bank RPN $2 7 S8R4T
EU European Union RPN 18
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FSMA Financial Services and Markets Act 2000 2000 F&fF — v A iGE
HMRC Her Majesty’s Revenue and Customs ik A BERLT
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NS&I National Savings and Investments [E] R e A
PRA Prudential Regulation Authority ft PR R A
PSH Postal Services Holding Company Limited jxj i//\j‘: [ N A Al
RBS Royal Bank of Scotland OAYXYNNRY o FT e Aay NTUR
RDR Retail Distribution Review BN 17 46 il P o i 7 1)
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RMH Royal Mail Holdings plc 0o YILA—=IL e IR—=)LT 4 TR

FREL— D AF =Y T - R R,

1 F/Ll=0.79 R K, 1 /K> F=186.42 (2024/1/31)




F1E EMFIESME
1. EEEEORESE

(1) WITDERE

B [E O FEA IR A mk B X, #R17 (banks) . fEE4&mIFA (building societies) .
fEH#E (creditunions) @ 3 SDHEREIZFITHIND, 2D 5 BLERITIL, 2000 4l
H#— b 2 Ti8{E  (Financial Services and Markets Act 2000) I[CCER I ILT-TEE DS
ANEBEAT Ol 257 LCHES, ENTEENE LTSN
17, WINRRFEGE (EEA) FEEN CRONEARZRIES (CRD) @ F CTikir S ALFEEN
\ZXJEZFi281T (EEA bank) . EEA LSO = [E @R CRENIZSIE R H 2
RITD 3 DTN D, EEEEEAE. ERHEAKOMEE ST XLV RS S 7B
FETITIEE 220,

FENIIBEATSHITIIFEE LRV 00, ERITEREKME (National Savings
and Investments, NS&I) &\ 5 A7 TGRSR FE L T\ D, i, BO¥EE
w177 0 B{E Rt (Post Office Ltd.) IXEEIT&OBE A Ff/-F, MBDOY 7—v
SPGB o T, REEIERE RIS &L Y 7 — et
—EADEAMRIE TORMEIITR> TV D,

H% 1: HE(ZH T 5 ERMMEOELERLE

%54

¥ e o HE[E] T OMRILE L
SR1T 577 | 2000 ELMYy—e AT | RSt EA - BAMTIZHES - A7 7 0 R RER
(banks) A FEOWRFET— R ERAT 5,
A BDETEEEEEME DO DHEEZ ANEIT O A
FEELERHLE ko, MEBMITICEBEREESOMANT - fEEZHW &

42 | 1986 FEEARL AL

(building societies) TOHMATH- 7)., BEIRKESHAE LML 2o TE

0. $TWHOTa LT k- FA Ty TR,

MEBDIZODTREZA LG 21T 5 ik H 5 1
1979 45 HM &4 AT, BRIT~DT 7 & ANKEE R A 2 TR 72 4
2014 IR A5 A RS 5, BREY RS EERMERE L
D IO E DL,

fAAA

(credit unions) 385

() BEEISIT. VBT HEME (PRA) OBIHIXIG L 7o T D BRI D24, 1T, (EEARE. BRMEAIE 2024 F 1
1 AR, $UYTIE, & 3 EeMBEBEOERT)EEZ Gy, FEBEMMLE KOS AMA 1L PRA DRSS LT D03, BUER
2451k LT 515 LA 1R

(1HFT) PRA, “Which firms does the PRA regulate?” (B%& H : 2024 £ 2 /] 1 H)
https://www.bankofengland.co.uk/prudential-regulation/authorisations/which-firms-does-the-pra-regulate

(2) #8847 (banks)

FENLFEH R T T, EEO SRS O &G FEAITK 28 kR R, =
UTIFEE DL B GDP O 11 fFlcd 725 (2022812 AK) v ZdH b, (T L
FEA B A S B D S G PEFE B TR0 15 kAR U R T, 50% DY =72 EH 5,

$RATOFTIE HSBC &"—/v7 4 > 7 A (HSBC Holdings ple) . /N—727 L A X

1 UK National Accounts, The Blue Book: 2023 (2024 4F 2 H 1 H &)
https://www.ons.gov.uk/economy/grossdomesticproductgdp/compendium/unitedkingdomnationalaccountsthebluebook
/2023



(Barclays ple) . 2 A X« N> F% 27 - 7)L—7 (Lloyds Banking Group ple) . 7
v b X k- 7)L—7" (NatWest Group ple, I[Ha2 A PN T « FT « X3y |
TR TN—"T) DREER—AT 4 REITEMRINTWND, 4 KEBITOREREIL,
ShE AR & & o 2 e R DB PEDK) 22 0 D,

FUTIZ. W@E . KAESHPELR-> T\ D, ASABPEEr—Y, ZLY Y
— FORMLIMNT, BHEEFESCRROBE S TRETH 5, FEJsF2iha @ UFER Y
—EADRUERL, T T A RX— NI, o Z =Ry PEIERIT & T2t TR
THIELARETH D, Fo. BELO/NEEDIERZED & L THESLZ LY v b
— K, HEEEHAV - AZ2RMET 2R TLH 5,

E% 2: REIZH T HRBELHMT ( F12 AX, HAEEFERYF)

HUTA Mt PE THEFR
HSBC ix—/VF 4 7 A 29,665 15,703
IN—=TL AR 15,137 5,458
AR N T T —T 8,904 4,782
AP =R e F =L —R T —T 8,200 4,617
F R T AN T N —TF 7,201 4,503
Yo H T — VUK =T s TR— VT 4T A 2,922 1,965
FAT AL TAREINT 4T IV AT ¢ 2,719 1,871
TR N) = BT AT Y AT 589 423
HS—=JL R — BT AT ATy 588 420
TSB /N7 T — 494 363

(1) FTOMBUBHERICIE S, RATa VAR BT 407 I AT 1% 2023 F 4 ARER, %
4 REITDO—D>THoT=aAYNIN T F T« ZAayhT R T )—T7"08 2020 TV hy A
R T N—T LA EE,

(HHFT) B B FH A SRR

RFHEOTEANEE LTE, ADNEIFSIRY 5 SRS D, FEA D) D OR)
R L7 DOT vy b — RPBMEX 5 AR T )E (basicbank account) <0, A
AT NBHEDT- DDA AT DYEIEE 2N H D, IFEREMLITIL. @5 O ES LI
\Z. A7 Z > N84T (Bank of England, BOE) O JUEEFdE) L 7-F 1 &4 5
HENEND D, £, FHEEBLOMANTE 1 (Individual Savings Account, ISA) T
A SN DHRABREOIGE BIThh T\ 5,

B)EEEFMHE (building societies)

1970 FFEHFE CTRECB T H2HEEEMIT. ECBTRERER T3k <, RFOIT
AR TH 2 EEAMMEESIZIFMENICH S TE 7, 1986 FDO&FIE » 7
VEREE UCHEERITMEBERICHEN T 5 & T, 1986 FFOEEARL A LK
FlICk > TEEEHAICHLEE e —V UADOEBRFR BB OOND Z I o T,

2 AT LOHFITH > T-THSEE 2T 5 N, @RIV, DEHERFEE G2 <0 ATM A 4 —F v b3 %

> 7SR AT RE,



F7o, FSUEIX, ZvE THAEME LR LI TR - I EBERE S O Xa
At (R17{k) ZFaEL L. 1980 U (1989 HFITT B — - ;3 3 F/H{EEA
MADEITE LD 0K 225 1990 ARITHT T, KPEESERELE 2 RITI2HE
Hal7-Z LT, HAMEE LTOFEEGMHEADO Y = TIIRESETTHZ L Lo
77

FEEFM A2 (Building Societies Association) (2L % &, FHAICIE, &2H
42 DETEFHA & 7EAMENIME L TS, BEEITK 5,000 BR Y R, (EE£n0
— @K 3,700 [EAR Y RTHD, SEEIFTK 1,300 THD (202343 1) 3

(4){EA#EE (credit unions)

ERMEE. Tig79 5 AMATE)  (Credit Unions Act 1979) 12 CTER S 4L,
2014 FEWHEI#1 575 (Co-operative and Community Benefit Societies Act 2014) %
L L LTSN TW5D, EBHMEAITEEICK TS ) 7— e & L Tok
FlaeRzLTWsr—F, KFEFRTZPLETIHTOELTS L > TV L EEICE
WT, REPEITA 43 (B R (2021 FEK) | @REEOEERKICED L =T
X 01%KRMICE EE->TWD, FERERMAMKE L CTiX, REEHMEGHS
(Association of British Credit Unions Limited, ABCUL) 723% 5,

Ok OBEE & R ER I

FHMAEAIE, HAERIZXA2RE - EEMTONTEY, MEBEDOH )6 EE TRE
WCHEFRTHIHENREIN TV, BHMEICE > TUIMENRT 7 0 7 TiEE L
TWHHEELH D, EHME~OMRIZ, FEHE TORMERE, FEMikicE L
TWaH 7L @O (common bond) | EFEEN D REELZAETHZ & THEE
20, ESEREORK/NNIIIOLLT, 1HEEN 1 BIEEZA LTV D4, £HEBHE
FRL A 3R BERR O REIC KT D 7 OIS SN REN H Y . EEIZBW T
1960 FARIZ, BV TWHOMERMOE 2T A V7 v Kb OBRERRICAE TN
A TH T, T, BIETHEHAMAEOHMAEB DS I, LSRR 22T
Bl DHANAThHDEINTND,

EHMEG ORI~ TH Y | G B 200 NFEE O/ G MAR H D —
J. FIATEHMED L O ITHEEED 50,000 AZHEZOBEOLDHH 5,
FEHMEICR T D F e THEEOK) ITHIECIRETH Y . 4 50 3 OfF A 13H!
AL LTS TV, Bl BHMGDZ WS I 23 —I21% 35 DIEH
FHEBNTEEL, AOD 20% L ERXMERAMAOHEBIZR>TWVWD, 7T AT —4(K
EREEE L CWAERMAGbHNIE, VT AT —OREOEEEO L ZFEE L LT
LZEAMELH ., FRMADOSEEIEN S D25,

Ot & BUF OB 5
FEOEMAMEAIE, —EHIROERLAEZEN SR — AN O RS LTV 5 RE

3 Building Society Association 7 = 7% { b https://www.bsa.org.uk/about-us (B H : 202349 A 26 H)
4FCA 7 = 7 %1 | https://www.fca.org.uk/firms/credit-unions/authorisation-credit-unions (B H : 2023 4 9 A 26

H)



IR BN D T ORBLREIOILRPZ IR STV D, BT BIGENS
DIE AT RPN TEY | Bifl] LOEELHIBI I X 2T b T&E e, 29
L7 BhEOR S 295 500, [EAMA OB 1080 AELIEEAH L, & 51T 1990 T4 I
A2 TT U7 BHENSRPFRBEICI ir X 2122 &, EHMAAITHT A E
TEE -7,

A 77y FEYTIC LR, ERHMAE OB EITEADEMIZH S 00, #EGEHK
TN L TV 5, 2013 EICHK) 166 7T A TH > T-#A BHUT 2022 FEI1213# 214 T A E
TN U 7z5, HIERINTIE, 43.2% 04 7T R, 34.0% 08T A VT K, 19.4%
MATy hF U R, 35% N T z— /L RERoTNS (2023 4F 7 HAKKEE)

B &L OB AR & LTIk, &ldEbrRH 5 & SN TE -/l <, 5 - 4
BNEEORE % BT 5B RED - DIZ, K77 > F (The Growth Fund) &
BT &4 L EEEE 2004 F05 2010 FF TOHR, Zh b O CIEEIT 5EH
AR L CTHREEL72BI S 5,

BUE S BUN L, [EHMAE ZRFTEE R ICME 21T 9 72D 0o 7 7 LALESIT,
TR AT TWD D, BUFICHIB &5 208 U7 SR 2 kT 2 BEMIZ RN LB 6N
TWo, ok, BHMASITEAROEICENTHEBEINTEY, FHH 48 U7
(2B L CIIERBR E A o T 5,

OfE LA DR E ERE

1A DELY > T D L7204 mhpE %, Daffordable credit (K45 D A 1
— T 2012 ENHITFEEHANTHLIEATREIC /2 »72) . @safe savings (THE RO
KL D ) . OB (BB, FEEAR, BEIEERR, KITRRZRE) | @
FEue—r (KEEREHMEEDOR, EHHEESHELZIER L CEELZER) . OfF
Z 0% (Cash ISA, Children’s Savings, Christmas Accounts) % Th %,

A7 Ty REITIC LR, EHMAERIKT 454 BF Y RORERE, 38.3 BV
NOTEAE 19.3 BRY FOSHERERH D (2022 4 12 A KRR 6, KFEOFHM
BlZE-oTlE, Ty b I— RORITOAEEEDOE 172 A FE DR 21T/ >
TW5,

ek, FBAMENRIEL W r—F, HEao#) Zaifts LT, EADEH
NZEB LEBENMTORLTEY, ZJV Yy hRaT7 V70X FEFTIEFEEAL
Aoy, Ziud, ks [@Eofk) & LT A ERMEE ThiuX, FIREOR
HIRA & 2 O AG ORI B EBOTNE ONATEY | +07EEN TR L 72
STWBHTHThD,

(5) ERETE R EHME (National Savings and Investments, NS&I)

[ RATE R G (NS&I) 139 E R KORFE#E T, § 2,400 1 ANDREE D TE
Mol B BIEETEHAL W5, EAREEIL 2,180 @A N (202343 AK)
7, NS&I I% 1861 HZF% . S A7 BB AT ERIT (Post Office Savings Bank) # f:{& & L

5 Bank of England, Credit union Annual statistics — 2022
https://www.bankofengland.co.uk/statistics/credit-union/2022/2022
6 Bank of England, Credit union Annual statistics — 2022
https://www.bankofengland.co.uk/statistics/credit-union/2022/2022
7 NS&I “Annual Report and Account, Product Accounts 2022-23” p.5



TV . 1969 FFEDBEE AHAVITIE Y, BERTESRIT OEFEEDSMFE SN O[E Kl &
JT (Department for National Savings) |Zf%& Z41, ERATEERIT (National Savings)
EUFRS LTz, T D%, 2002 FEDOEEUHIT K-> THFFD NS&I L AL S iz,

NS&I 232 L TW DAL, ISA RKUTHE OJEOM, SHEOITEEFTH DL, HE
1% 100%RAES N DAL &L 72 o TV D, IFEEZRICIE. L IT A - R b5,
TUIT ARV RiE, EEEEORFE SN YT AL L THARICHESE IND
HARA T, A IX&F 22 B2 R 02, TR K 100 TR ROYHEA
&% ST D HER 245 5

B 3: NS&I IZE 1+ 5B MmAIRFERRE ( 3 AXR. BEIXERY F)
TLE7L KRR 1,232.7
EEEFIE M 585.9

ISA 44.6
a7 ISA 3.4
FALLY k- —iN— 315.1
AVALERUR 200.0
AURRMAVN-THIUL 22.8
[E] 7€ & F 7 & 347.9
FILFELYX - RV K 0.0
t—EVIR-HY—F14Ta74 b+ 224.9
FvI3UT4—F-RUF 122.9
Z Dt 16.1
& &t 2,182.6

(Hi77) NS&I “Annual Report and Accounts, Product Accounts 2022-23” p.109 % #EIZ{EK
https://nsandi-corporate.com/performance/annual-reports

B3 4: NS&KI (2815 F ¥ RILAIRFTEDOHR

(BERYF)

500 ¢ (FRFE)
450 | 02012
200 | 02013
350 @2014
300 02015
250 m2016
200 m2017
150 m2018
100 B2019
50 2020
o : I e 1k i é 2021
LB —y b Bt BE  BERED BETge 202

(1) Bk (Post Office) & i3, B{ERERE D EEMFIAFIC L 5 MR5E,
(H4F7)  NS&I “Annual Report and Accounts, Product Accounts 2018-19” p.30
“[Al 2019-20” p.22, “[f] 2020-21" p.19, “[F] 2021-22” p.23. “[f] 2022-23" p.26 % FIZ/ERKL
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NS&I 133 B O & Z Fif= 72 T2 BEECT VX T ¥ FUT K D EIRDIED,
VRNIEE R OB A AZE U Ritliit 2 ERNEF vy rv e LTW e, L, T
AT v XV U EREERICE 0 B2 5 H#t2 T B L, 2015 4F 8 H AR 1T B E
JRISOEFERFEZ T RO TV 58, 7238, 2020-2021 FFEIIHH a0 F 7 1 L 2K
YAER DO RN D BUF OB SHEFRE 2521 T, 1 FHIT 383 BAY R EFEEM
IR OBUFEZIGE LIz 2 D, IGEHENEHE LT 59,

2. EBEEEFTLEEAS

(1) 2000 &Y —E XM EDRIL

PEENT R TOBBITEBUZ DOV THROUENRFEL TV DFRTIE RS, I3E - B —0D
ERRICE LTS, ERANZOWTS B BRGSO LR ENSRICEE SN TE
FETHL, ZOX D REFRITEMBEIZB N THHS TR, BETIEC T 41
B2 EEHGOM EWENEE R B2 R L TE e, AEERHOBEB T,
By IR O—BE LT, 1986 F4flih— 274  (Financial Services Act 1986)
NHE SN OO, REOlITLE D 2000 F4R—E A1) (Financial
Services and Markets Act 2000, FSMA) 7235ifT 405 £ Tk, B EHRFIOEHE T I
IZHEFRF S LT & T2,

2000 FA Y — B ATYHEBNL O FIZIE, 1990 FFROFEEIZI T 5 4[ = 7
nv Uy MERIZ K Deftr—EADIERE | 1992 FIZEL S -BKINES (EU)
249 (Treaty on European Union) |2 X > T [PNEBESLOHEWHUKOALE, & LD
HEOREROTR, B CEEDOEA DKL, JEMII IR O BE eV —
WEOERBZE U C, M TR AR RF S ORBEHMEST 52 &) upnET
bNI-Z L ek LRI 28 g+ 20, sEEICBWT
H EU 8 ~OMIEOMENA U2 2 L0, EU N O 4R 23 2 E N CiR e 3
LESPHEATERL I LBFEOFEN DD, HIZ, 7 — b2, 1986 4t
P—EREROH EBRBORA’E R SINDT, SRR EENFE L 2 & T
BosHy Hnfbns 2k Eiroiz,

1997 FEATBMEIZ DWW 5838 7 L 7 BOHEL S . BOHER R IE B, Sl RS otk
HICEF LIz, [A4FE 10 AICITE—HHIEETH 2 e@t— v 24 (Financial
Services Authority, FSA) 723% & L. 2000 4 6 AIZITHGIAROEmEZ BRI L LT
2000 FEaF Y — B ATTIHEN AL LTz, 2000 Faft— B A MGEIL. ZETE
Ao B EHEANCERONTEEE - Hllo—fbAR&E 2 BRIO—>2 &L L THIE
A, ST, RESR. RREZGLINVER - B2 HBloxg L LT b,

— OB HARFI O L0 . Sl o B H OB E-CE R 2 2 5 M
4 (HM Treasury) &. ZOFSHAD T CAMBER O EECHBI 2442 FSA, 4
A AT ABROLEICEEEAI A 7T Fi4T (BOE) @ 3 #BCTEHEE % /0

8 NS&I “Annual Report and Accounts and Product Accounts 2018-19” p.30
https://nsandi-corporate.com/sites/default/files/2019-06/332340_Annual_Report_2019_Web_200619_0.pdf
BERAROTORFE T 20157 H 31 HE2 b > THRT, (BEH : 202349 H 26 H)

9 NS&I “Annual Report and Accounts, Product Accounts 2020-21” p.5

10 Official Journal C 191 of 29 July 1992.

11 Treaty on European Union, Article B.

12 FSMA §22, FSMA Schedule2 Part1.
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I 5 = n A A (Tripartite System) 2SS X 7=,

LU, 2007 D —H v« vy 78T TORY T HEE - FEAELSC. 2008 F0
SRlfEEZ IR T, 2O =S eeMEEIRSI Tl faiE TR - BiIE TEX ol 2 2R,
fERBICHRT L, EOMBIL MR ) — X — y TERETE oo 2 EFEITHT D4
HINEE 572, 2010 F 4 AIZ 2010 F4flY—E A{k)  (Financial Services Act
2010) MHIE SN2, FEE. 2K T 27 FUMNMHELRZWERETHY, ZhE T
DR 2 BRI A 2 DHEE OB TIZ e oTz, 207, 20104 5 TN L7 0R
SEAG - B HREENSNEIX, B e SmnRR AR T L kol

(2) YA VE—9 X - ETILDEE

2013 ©F 4 A 1 B, HEOH -2 ERBIHEAR OMEEL B L 25 2012 FeFY
— bt 2 (Financial Services Act 2012) M itifT X7z, 6D =04 R AR 13
IESd, etk C 2 HHIE T 20 & IHEFREICET 21T 4B e 21T O
HEBAZ I CRET D VA =27 2 - =5V BEASRE,

SFERHIARH O R LIZ, 2010 4F 5 A ORRERZE THER 2 HIRSFR « HERER~
EBMERMRLTEt,, Ya—Y  c ARXR—UHBEREICL > THEINTZ, 2000 F4
Y —bE 2 - HREAWRIEET AT, 2012 £ — B RENKIL L, LUk~
LT 7 I B O RIER & B e AR KM ETI 2N E D b vz, FENBUE N TRE LT
FSA 1%, ZOHBEE Bri- 72MBICATT 5 2 LIV BRI & T,

2012 @l — B AEICHESE | e ZEBURZ H2 (Financial Policy Committee,
FPC) . fE2VEEERAME (Prudential Regulation Authority, PRA) | 4xflf T2 k1 it
(Financial Conduct Authority, FCA) @ 3 #B735% & 4172, PRA & FCA OEED K
3%, FSA o gl &V EL D Th S, 3 EOHREIC DWW T, ITO@Y Th
2o

D4Rk BBk Z B4 (Financial Policy Committee, FPC)

FPCiX, 71 « 7 —F A (e BORKZ#HY L, BOEO—HRE & L CaE
SNz, TOEBIL, G AT LOMRMMEZRE, RILT 5L VI BRI DR
AT LY AT ZRE, BERL, BREIM U0 ELZID Z LI TWVWDs,
TR EE LT, BUFORBBOR AT A Z b EEND,

FPCi%, BOE##E (1#4) | Falic#E (44) . &MLE - UV A7HE8E 14) |
AZEE (54)  FCARE 4)  MBENOOEZR 4, REHIIEL) 013
L CHER S D, FPCIE, JEARBIIZAE 4 MBI S v, 1T 2 2, @ZEREELRE
KTDZENBBTTON TN D,

FPC (¥, PRA I LU FCA (TR £ 721359 2 HEBR 2 F5>, PRA F7213 FCA (245
REHTHERY =L ELTIE, AV H— T VAN - Ny 77 —DRE, 7 ¥
—ROEARBH ORE, L ALy VHBEORE, FEIZET 5 LTV (Loan to value)
tb#<> DTI (debt to income) ko RRERE, ESHEEICHET LA Z VA | -
BNV P LUAD EREBER EBEEND,

3BOE ¥ = 71 | https://www.bankofengland.co.uk/financial-stability (1% H : 2023 % 9 / 26 H)
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Ot (Prudential Regulation Authority, PRA)

PRA (T, fERIAEIEREICBE T 2 M 20, BEEEZERT 5370 - TLr—FT
ABKAZHHY LT 5, PRA 1344 BOE DF2ttE L TRESNT-A, 2017 4E 3 H
1 H &Y BOE WIZWIN S dufc,

BB R & 72 5 OIXREEMEOBL R D EEHE L Shvd, BT, EESRME.
EHMA., RBEEtE, —HORER2 EH 1,500 O&RBEETH L, b 04
FEREIZ. PRA FRATHEEA L S5, PRA @ AL, PRA FRATHERE D224k & a4k
FIEET D&, RRENEICH T DEERREE R T LS TnD, Kk
BB E LT, REMOEDNRHESERT I ELEEND,

PRA %, PRA AR~ H #7281 - BB OFHBIZ-O\W T, BOE KO FPC 2>

SIS U CHEIE T 5, PRA BAlMRE X, Eattic oW\l PRA ICEBE S, 4
BATZIZ OV TIL FCA ICEB S Z b, T2 EICHEHI S 2B (dual-
regulated firms) | & %ﬂ‘éﬂéo

PRA O EBFEITHLMEEELZES (Prudential Regulation Committee, PRC) (Z
KoTiTbivs, PRCIE, BOE fe#k (14) | FEKE (34) . MEHARZET
BOEf SEMEART DANEER (RIK64) | FCAEE (14) | BTG OIEZE
B 4) IS Ds,

Q&I T4 A% (Financial Conduct Authority, FCA)

FCA (X, 272 i SREHERICE T A 9N 228 O EBAT A BN 21 5 & RIFEZ
FRATHEBI LIS D LRI B 1T B DB A4 %, FCA I XX, 4l

?%%E%U@xﬂ‘%% 1349 50,000 BB, MR DO XIEITH 46,000 EI TH 5, FCAIE
FSA DIEAKE % 5| &k IERBMEEBI CHL H 5, FCAO BB E LTI, HERERE, &
s 27 LOBAPEORHE L iE, WEE OS> 2 BAEED 3 SRZET 65

16
o

42016 A 7T v FEATR G — B AEDORITIZE 2 b D,
15 PRA “TERMS OF REFERENCE FOR THE PRUDENTIAL REGULATION COMMITTEE Revised with effect from 19 May

2021”

6FCA 7 =741 b, https://www.fca.org.uk/about/the-fca (2023 4% 7 /] 25 ARE)
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B 5: FISHMEEESH (2017 F 3 A LK)

A>T 7 FE4T (BOE)
e (PRA) )

— M2 B2 (PRC) s L R
Bt G B OB AP HE RS [l | ocieE. e | DEREBRERR(FPC)
B Ty e

J DRFIYYYRIIZTDONT
5R. BE

Vv
BRAT R BLHERE (FCA)
B AT DOERNE, ZhRIEDHELR,
Y= RB RO, BEF R

f 1R I 2 &R ITHRIRH e, ITHIRG
\ 4 \ 2 A\ 4 A4
VAT L LEHER AT T = MERT I b 2 e i B | BE—e A2 WS IET,
GBS Y 155N (PRA AR | PRI AL, IFA, Z D&t —E 22
THRRE AT D2 L) Eid - Ea A R o—% — | EPEE = At

(HET) SEIEMH A Gk 2 L fERK

3. EEOEREEORH

KEOEMEIEDOREDO—2 L LT, &ML AT LAOREE BIET 7V —T » AB
HICBWT, &y 27 A 2ROEEE2 00 « fHMlid2~27 1 « 7—F » RBOR
&L Ex ORISR OREEME AR T A I 78« TA—FT U RBURN, L HICH SRR
ITTHHA T T REITHNTITORTW D ERET 6D,

DM, kD FSA, MBE. A4 7T v FHYTIC L 2 =0 B BYARI &t L
T AT T REITOER FOMRPBEST-L IR Z25, AL, A7 TR
FRATHIC FPC & PRA BEE SN T~ 271, 7 alinbhD 7 V—T v ABKRZ#H
WP DN, BT LHA 7T REITORERIRILZ BT 5 5R TITEW & OFEH
HH5H (UK (2013) ) v,

FOREE LT, VT —AHEER O FITEMOEE PO LT 0T 4
ELCUIVEES TUT—b« U F 7 xR (retail ring fence) | X DOKFIT%
RBUCEB SN TWDENET OND, L, Erlfaio 3G IE & &7 bl
FHHOMEBMAZ AN LET5H0T, Yar Uy v h—RWEERERE LT HMIERIT
ZE% (Independent Commission on Banking, ICB) 2NEZfif & W it &) TRt L.

7 NREER (2013) . [EEOFEMERAH L~ 0 I —F U ABR TR | GEERENITEE 82 5. 20134 6 H .,
http://www.jsri.or.jp/publish/research/pdf/82/82_o2.pdf /IMEIZ L ALiE, FPC<° PRA DR E % HET 5 2012 44l
P— B REIEIIE, MBAIL FPC = PRA IZXHT 5 MBE OEFINHARIN, FARVLBOA 7T RETOM
HIREEE Ik 2 BEEMERR ST E - TV D,
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20114F 9 A 12 HIZHR LR EESZHICE LB TH 5,

ICB |2 X D i# G EAZ T T, WEEICL D ICB O ZiEHb T D 1/EEN D
LTz, 201246 HIZiZa v s —v a = R—nAEX Nz, arirr—v
g X=X —TE, QV 77 = R0 D HEI O G0 SR A A 2 R
St RITOBDEOXGE LD T L, QFATICOW T HFHAZEN 250 B > RAT
OEFEIIT YR OB A 2RI T2 2 & & S, ICB ORKIMEE LV & H#pE
BIRETINEE -T2, Vo772 AT 5 ICBOESHAIL., 201342 A,
SRATEESE (Banking Reform Bill) & L C FRRICiRIE S, 2013412 H 18 HIC
B CRIR iz,

2019 F 1 H 1 HMD, ®HE72o57-RKRF 51T (HSBCH—IAT 4 VT A, N—J L
AR, BARX - RNFT e TN —TF v YAV T o F T RAay NF R T
N—=7 Bty vy AR TN —T) o HTFT—)L UK ZJ)v—"7 « h—)LT
4T A) T, VT —VEBIRE LT8R E . ZRLSND Y 27 OEWER T
IERATR B 7=, 2023 FF 1 ABIE, 2B 517 TSB, N—Y v « v %x—UK®
2T EMATE 74T 77 = v A D5 & 72> T H2o,

ELEHE O YT IE & BB B E AR O [EEZ B & L CTHRIERGE Sz ) >~
77 = AREITIEH DA, 2 A MEITINA TR0 U 27 5Ea . B
RN E T CLE D OTIERWNE W o TR0, T3 OBk TN KR
S EZTTLED LWV H 52,

4. FEERERHEOHHEH

PE O FESRRBIE 1L 1982 FIThA S, BUEOTHSMRBHE TH D Sy —
v A B (Financial Services Compensation Scheme, FSCS) %, 40D 4@+
—E A (FSA) OFBF[Z%1F T 2001 4 12 H 2> HAffE A — L O 4R 72,
ZOMEAX— AT, SITORIR BT, GES - RIRER 85 5 e e migR 2kt 5 &
LTRY, LV EENREEEREDOAT—L LS TWD, £, SRR O
BT DT, S RERER 2> D O PRBUEHEIS, TAGE ~D LN D HZE1T > T
Do

PERDOTESIRBREIEE I BV TIE, 2,000 Ry RETHLFFR#ESN, “hiEB25
EBAYIZOWTIE 35,000 R RETICOWT 90% ZR#ET D & WA TH > 7208,
2007410 AIZ Z DA ZMBE L. —1 35,000 R RETHIREDOXG L ST,
2008 4 10 HITIXIREFED 50,000 R FIch & BiIFon=n, KiES (EU) B4
DYIEIC X - T EU MMEEIC 100,000 = — 2 OFESIRROFRENBE T -2 &
5. 2010 410 H 21X 85,000 N> R E CREMEN S & EiF b/ GEAIX 2010 4
12 A 31 A2D) o REHEIT s FEICAEIND Z LIZR>TWDH, 2 —r TORE

18 JCB(2011), “Final Report Reccommendations” http://webarchive.nationalarchives.gov.uk/20131003105424/https:/hmt-
sanctions.s3.amazonaws.com/icb%2ofinal%2oreport/icb%2520final%2520report%5B1%5D.pdf

INSEER (2011)

(V57— + Y vy 7= A, PLACIC £ 5 SEGHTE AT ER RO RMBES-) | BREA

TSIFIERT. RGNS 7 +—% U —2011 FFHK 5

VIRV =T A b (R : 202349 H 26 H)
http://services.parliament.uk/bills/2013-14/financialservicesbankingreform/stages.html

20 BOE 7 = 7% A | https://www.bankofengland.co.uk/-/media/boe/files/prudential-regulation/authorisations/which-
firms-does-the-pra-regulate/2023/ring-fenced-bodies-list-1-january-2023.pdf

21 Financial Times(2019), “ Ringfencing rules could leave British banks at a disadvantage”,
https://www.ft.com/content/489798c4-0db6-11€9-a3aa-118c761d2745
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http://services.parliament.uk/bills/2013-14/financialservicesbankingreform/stages.html

FEICEFT IR, Ry PR —a 2 LTER L2 &5, 2015 £ 7 HIZ PRA
X, 2016 £ 1 H 1 H LV RESE%A 75,000 R RIZBIE TFIF2 2 &&2%E Lz, &2
AN, 2016 F 6 HIZ TNz EU 226 Ol (Brexit) DJ2IE4A [ 5 E R ZE THEN
DIBIR SN TUURE, WA RN TELEZZD, 2017 £ 1 H 30 HXVIREMHEIT
85,000 N RIZE I LTV 522,

22 FSCS 7 = 7% A | https://www.fscs.org.uk/what-we-cover/compensation-limits/deposit-limits/ (B% H : 202349 A
26 H)
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2T HEEOME
1. RIBK - AREHE

BIfE R E O BEHE T, FEELEZITRO 2 A /L« X—/L (Royal Mail Ple) &,
B )= & 1= 4 5 B # 224t (Post Office Limited) (Z/3fHfbEhTWb, Do bH
B E L, RGN T 2 &m0 U 7 — Ve — e 2 2 8 0 TR
T HMRAJE L LTHREL T\ 5, BIEDOREICEWTL, Whwd TEEITeHET
FFEL T 6T, B RIXEENICEEITEOEZ R > T, Eio, BEF
A DY T — LaRpE s & ) o THh7euy,

1861 4F 9 A ™ 1861 FH(H T ER1 775 (Post Office Savings Bank Act 1861) (25
WVTERAL S AV B AT R T Tk, BRI b Tunie, M4A, BEATEER
ITIXH B (General Post Office) (28> THEEESILTUWZD, 1969 FIZEIBE H3A
AL S 7e 2 ST BERTERAT OB BT OSMR O E R ATHE T I BE S 1,
ERATE$R1T (National Savings) & dfr&iviz, Zo%., ERAITERITIZ, 2002 F
DRI K > TARD NS&I & A H X juiz2s,

—J7 ., BBEIIAHALT DR1FD 1968 FICHEERFEEE 21T/ )T a v
¥4 v (National Giro) #8%.LTEY, AffbEb T a - Uy A mxiBE LT,
AR TIFESCEFEREO T — AR Rk I 2 otz Fvatn -
Py A ik, 1978 FEICHE{HIRSEIT (National Girobank) & dFrEiv, HEEICHKIT
5 THFERTEERIT) &L CRMmMENnNsZ o7z, LrL, 1981 FOHFEAILLE
KABEAEORBRN 2 & L BB E oo b ¢, BEREERITIL 1990 Fi2T
FAT AT K« AKX — (Alliance & Leicester) FE &M EICTREI SN D E
TRELSNTZ, 2 X - CBEICt = AT S SRR T H 5 NS&I I3/F(ET 5
LOO,  TEFEIFEERIT) EMERAMBEIXREHT &7,

BAEOAFE I I IIX 0 &N TR 5T, 2011 FH{#%E (Postal Services
Act 2011) WEHENDDOHREIRS>TND,

or

2. REMGE

1) OA4¥VILA—ILDOLEREL

HE R hid, 20124 4 A UATE, BEEAF(EZITRO 0 YL A—L « Z/b—
7" (Royal Mail Group Limited, RMG) O#Az F{p¥ L LT, BEEROEZLLTT> T\,
Flo. MO RMG I, BUNBRBHE T 20 YA =L« R—T 1 T A

(Royal Mail Holdings ple, RMH) D524 24t & 0 9 BIRIZ /2 - Tz,

L2rL, 2012 4 4 A OFRFERIC & - C, BEERFELZHYLT 5 RMG &, Bf#
R D 21T 70 ) BE [, EnFh RMH Osgefatt s L CISIERICAR Y |
EBITB O TE RMG & B {#RatE o T 10 ERM O BEIZRKIA 2012 4 1 A 12k S
NTW5, 2B, BHIHE0IE 2021 4 3 HICEFNITHI, 2032 £ F TEE ST
224,

23 NS&I /A7 Web 1 I https://nsandi-corporate.com/news-research/news/national-savings-reflects-transformation-
new-name-and-corporate-identity
24 1A /)LA—/L Web %1 K https://www.royalmailgroup.com/en/press-centre/press-releases/royal-mail-group/royal-

17



RMG & #fF et oifsifbiz, RMG O REALZLICAIEZ D TH 7=, 2013
F10 AIlZiE, RMH R AX )L« —E T X« KR—LT 47 « H3=— (PSH)
T 5 & & Bz, PSH 2 100% DX ERAET 51 A F/L + A—/L (Royal Mail
ple) ##37, RMG % & 522 DA T D 100% F2thE Lz, PSH T A YL A—/L
ple DX 10% ZWEBIZTHH LTz BT, RO e v RUFEEREG AT B3 & R
(2 60% DA TEH], ZHUTE > TPSH DA YL A—/LplelZxtd DR bRk LR IT
30%FTIKF L, vA ¥/ A—/Lple DEREA EENEH LT,

Borfix. EEEo B REsiZB W TR OBMEEZ R L, 201546 H 4 A
(VX KR A TEAEIT 2 3l & J 326, [7 11 HIZ 15% 0 DIeEl & 58 T2, [A4E 10 HI2id4
MaEFREL, BeRE(EER LT, BIFO 7 LAY U —RIX b L, EREOFE
DOEBET ThHEHREBIEIT (Ofcom) BRFFLIZT = N—HP /L — B R EJZEM T
TWBZ D, AR ERAT AN R o7zt LTWD, BERE(D
FREAERIE, HEEED 1% BUFN I HIZ 1% EELRE) | R 89% & 7o,

oA YL A—LDOFERREDE, PSH X 2017 4 6 HICH EERE SN, BEFRES
HEB N ESERA T HIREL o T,

&K 6: O VILA—)L, RR F4 T« ADEEE (EE{E. 2017 £ 6 ALI&)

JEBURF
1418 l
T L 2 —Lple WE et (KA MA+7 ¢ 2Ltd.)
(J:i}/%ﬁ}% . %é&ﬁ'ft) _ (EEELE& I&}ﬁ:ﬁs‘IOO%f%ﬁ)
' |
A YNVA—I s TA—TF - UIT v K
(E{ELERL, RMG) |
| AT T S =P
| | I/“/"'H‘*‘—l:‘f/x‘-h‘ﬂ?—/“l/f‘/f <3 —U AL b -
VA UITy R Bt YIFy R
AL A— )L gy | BARET LA TANT (R A7 4 A28
AL RARAY n’ﬁﬂw\il/ %7\74/ RT3 % 50%HE) o
SAb JaF ok 100% 84
UIF R |
. I Z77—ARL—h+ T/ AFx
‘XTI -.

B YV HF—ET R UIT R
EPRTATAC BT M 2 8
AT LA BV

(HiFT) Post Office Limited, Annual Report & Financial Statements 2016-2017, 7] 2019-2020, Royal Mail Group
Factsheet, Corporate and financial information 2012-13 7 &£ % 2 /ERL

gAY A= EGREIE, 1990 FROGFEFET VT v 2« L—ILE
SEIREAL L CLsED v v KUzl 2 KA LIS RECRIETH - 72, AR

mail-and-post-office-limited-agree-new-long-term-commercial-agreement/ (20204 12 A 17 H)

25 Royal Mail ple Prospectus, 27 September 2013, p119 http://data.parliament.uk/DepositedPapers/Files/DEP2013-
1579/Royal_Mail_-_Full_Prospectus_soft_copy_version_only.pdf

2620154 6 H 4 BB L A U U — X www.gov.uk/government/news/chancellor-announces-4-billion-of-measures-to-
bring-down-debt

272015 4F 6 A 11 AfTERF 7 L 2 U U — % www.gov.uk/government/news/government-sells-15-of-shares-in-royal-mail-at-
500p-per-share

28 2011 FFBEIEIZ L > T, 20114F 10 HIZv A YL A —/b « T —T% &3 5 BRI 28 Postcomm H 5, HHIEIEFE
EIARHAIERE] « BPECRZPTE L CE 72 fHEiE/T (Ofcom) ICBE I TS,
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(330 AN F/#K) TR L7 ESERFORHMIRE T 33 (8- FTh-o7c (2013 4F 10
A1uH) .,

2022 £ 10 Al A VYL A= iAo Z—Fvat T 4 AR Ea— g
Ve —ERZ (IDS) IZthfrsivi=,

(FRUF)
700
600
500
400
300
200
100

0
15/9 16/3 16/9 17/3 17/9 18/3 18/9 19/3 19/9 20/3 20/9 21/3 21/9 22/3 22/9 23/3 23/9

(tH7T) London Stock Exchange

(2) BMEROBREMEE
QOFE Rt (Post office Limited) &)

20114 6 HIZ, B A YL A=) « TN—TEHOMBaEHKZTEIRT 57012, BE
ERYIE S, #7212 2011 FFEEENKNL Lz, ZOWNFICIE, BHElEOLEE L5
ENDLHN, RERLWEZ, 74P A— - T —T O A RBIZHT (89%%
fIC, 1B A YL A—NARREIZ) 752 EThotz, — . HHIZET DX,
B{E /R O A AR (BE R 2 s ORI HE . BERRE. BREE) 5722 /%I
{4+ % : mutualisation) O FEEMEZFELR L2 TH D20, HAEMBALDO AV » hD—
DL LTI, RFENPORATE WG ECHRMER LICKIOVRENTEFEE > TS
BAT, MHAKBOBENOHITa I 2 =7 0 BNRFET D 2 L CHERE -
THETILEBRTELIABET NG,

@B E O AR (mutualisation) % < A it (2016 4F)

0A YA —)b s TA—FOREN Tt R LITRRY, BERKICHOVWTIL, 20
EEERICEA T, AWML HERFT 28 E L CBUFD 100%RERETH 2 &
Lhrol-, £, BIFFIIEER Ry hU—2 2 bl B SEFICBIR A2 MR 5
Tl b U, ZOWERITIE, AIBAEN FET 5 CiREEER, BER ORI ED

29 Legislation Gov UK, “ Postal Services Act 2011”, www.legislation.gov.uk/ukpga/2011/5/contents



BT LD, B LW R OHCHNCIE S Lo RS B D

BUNDRA T D2HRA L EBRICHE L, R TR 2B L TV 2D2008 TR A -
TRV X— - RS (Department for Business, Energy and Industrial Strategy,
BEIS) 30 To» Y, MAEMBALIZ OV T HFEE N iEmE FE L T\ D,

2016 4> 11 H, BEIS /X, HE/ Ok y NV —27ICHT L liFHiEE

(consultation) % %&3% L3, [A4E 11 A5 12 AT TR 3.1 5 AN S B RBEEA 72
SNz, W EORIG AT T, 2017 4 12 HIZ BEIS [ZBUT & L TOXIREFER
L. 2018 5F 4 H UK, 34ERIT 3{8 7,000 TRy FOMBIEME 2175 Z & L LT3z,

MmO R, 2= =P — R Z BT H B E [ OW T, BURZHERF
FTRELORIZENRSEE DT, Flo, @t — RO Tk, BEOHRITIESR Y
—EANDT 7B AOHRRLT, FEHMADEIZHT 2T 7 EABITIRETHD &
Wo LB RANFE LN, RFRCRMET 20— RO TH, ZOHRY B %R %
ERLTIELWE WS ERNEFE LN,

B R O IR OV T, R 2 D T HUS S B (R O 12 L 0 R&E 2%
FEHLED Z LIZoWT, fiaE g AN Ao, RRHCHREEO T TIE, Al
FHOFHRRM & LT, FEMERICEENREFRMEN LB L O RN E~SNT,

3. FEIY—ERIBHOAEE

(1) EBEFEH. BEREERHLORERFTERK

BEROBREIL, 11,684 7 (20234 3 HR) 8 TH L, BERITRWIZEIZEY
Crown post office branch| &\ 9 BfE{attDEE )R &, [Agency post office
branch] &9 ZFE/E. [Outreach service] @ 3 SOIERIZ/3F BID, 2023 4F 3
ARKERDOENENDREITTERDOEY TH5H, 723, [Crown post office branch |
[T, WHRAI R ED T T 0 F v 4 V= X 2HREERIEES, 1982 H£0D 1,573 J3H 6
117 J £ Tl LT,

H%* 8: fEEAEFERE (2023 F£3 AXF)

el JR%k
B e )5 (Crown post office branch) 117
ZFtR (Agency post office branch) 9,411

30 BUR R - TRVK — - GEERIKA (BEIS) X7V —V « A A FHMEME 2016 F 7 HICEV R A « f /) R_R—T g -
#7664 (Department for Business Innovation & Skills, BIS) & =x/L¥— « K{EZBH (Department of Energy and
Climate Change, DECC) ##t& L CHIZIZE N STz,

31 BEIS(2016), “2016 Post Office Network Consultation”, November 2016,
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/566186/beis-16-
36-post-office-network-consultation.pdf

32 BEIS (2017) “Government Response to the 2016 Post Office Network Consultation”, December 2017
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/669464/6.3861_
BEIS_government_response_Post_office_Consultation_2016.pdf

33 House of Commons Library “Post office numbers” 24 Fuebruary 2024

https://researchbriefings.files.parliament.uk/documents/SN02585/SN02585.pdf

20



77 b U —FH%—E X (Outreach branch) 1,924

Fey7&=1 7 b (Drop & collect branch) 232

(HiFT) House of Commons Library “Post office numbers” 24 February 2024

TR/ ix, #EEERE (sub-postmaster) (2 J - TiEE XL TV 5 R %2 it E #
&, 770Fx A XHFRNTHBIEHELF>TNDL 77 o F v A AWfER (K&
BRITToF v A= LTERHS WH 23 2H45) BNH D, [Outreach branch) 1.
BEES . FEORRETY— ARSI O a I 2 =7 o 72— OB L,
R —E2AZREL TWOIHCREESELXET, [ Fey 7 &=b7 b E, phas
FREBOIIN—ERADOHEZEY S JEETH Y . 2022 FFLEILRK L TV 5D,

b, BEROKL L TR O ZSVRBZFEERER 2 EE LT 2 EEERRIT,
ML L7 ANFREETH D, BEREZOEL/HO, BEO/NEEEFELREEL, o/
REVRAO—FE L THEREEZEES L TR, BER S EERA & BRI
JEUTEN (CEYTHE L TR RRE) 2/ T\ 5,

H(E R AR, 1980 X025 2000 FARE FAT T TRUMEMIZH U 2008 1T
1% 2,006 J b DR EZTERLT-. =77, 2010 FEARLIEEIL, BT Z L OB E
DOHIIXITHT . 11,500 RLL EOBEREAHERFT 5 FEHTER# Ls4, 2021 4 10 H
AR ISNTBIFLEICBWN TS, gl&EfE, [BERSHIE. 11,500 JFOMER 4w
NZAT 9 1 BOREM TON TV D, X512, 20214 4 HiZiE, CEO O XXEIZBW
T, 2025 FIZM T T 12,000 AN S E 5 582 B 5952 L7236,
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(HFT) B Rk 41 “Network Report 2015” P.7, “The Post Office Network Report 2020” P.6, House of
Commons Library “Post office numbers”

3420134 11 H 27 (FBUF 7 LAY Y —2
www.gov.uk/government/news/post-office-secures-additional-government-investment-to-complete-branch-
modernisation

35 House of Commons Library, 18 October 2021 “The Post office”
https://researchbriefings.files.parliament.uk/documents/CBP-7550/CBP-7550.pdf

36 https://corporate.postoffice.co.uk/media/48626/nick-read-post-office-future-past-and-present.pdf
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SRR
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AR TR
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45%

(tHFT) House of Commons Library “Post office numbers” X ¥ £k

(2) BEEE. FREICHITHIERY — ERDRBRR

AR OE Y | BRI, RESHEREOITEM MY 7 — Lefh— e X 22
T HMRE)E & L ToORE LRI LTV D, @Rl —E R, ZO ATM, &b,
A —Fy b, BEZEOEETF v X VEZE L TREINR TS, E, fEREICH
T HEEPF Y — AL, BERAEEN 2018 4EIC 24K L 72 Payzone Bill Payment
Limited DR G — 2 2 JEEIC TR L T 539,

B, BRERICRBT A4 — v AORMIT, EANICEERSENRE LA
KT A UNZH > TR DL TE Y | AR Tldf —m R — AR #7Z#k s T
W5, bo b bEERICIE, SFPERICOWTEEH RPN TE 28T R
AP —%FEELTWDIEHNH 5 — ., Zrt/ROERY — v ATk 2 B IT51C
FoTERGLONERTHY, HIAHREOEHOLORMEIZ & EF - T D
HLE, TORD, EERICETOIESICE W TR — B 20 BRI RNEIC DN T
DOFIACARR Z 010 DI DER TR,

ol

(3) BERSHOEEIKR

BFE D 2022-24 FEDILAIE 8.85 (HAR LV R (i 6.1% D) | 0.5 EAKR
ROEFHERT L2572,

AT, /MEOTLLEFO5E B, v A LA — W20 5 5 laEse
P NR—IEBR LD EBY— 20— 2 PORINERN RSN 0D,

37 “The Post Office Network Subsidy Scheme (Amendment) Order 2011” https://www.legislation.gov.uk/uksi/2011/98/made

38 Post Office News - April 2022 “Post Office subsidy confirmed at £50m a year until 2025
https://www.citizensadvice.org.uk/Global/CitizensAdvice/Post%20and%20Telecoms/Post%200ffice%20Newsletters/Pos
1%200ffice%20News%20-%20April%202022.pdf

39 Post Office Limited “Annual Report & Consolidated Financial Statements 2019/20”
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1T« ATM — B ARKIA N — B AR & 72 o 72,

AT, 2e - FCOITaHIRAER L2 Sick v, BHERFE D L,
—J. 1T - ATM ¥ —E R ZFHAESNADBEIN L7 Z SIc X VI E e o7z, &Rty
—ERIZONWTIE, FEFEe— WAL TW 5,

B 11: BERESLDINARNRDIERE (2022-23 £F)

B ®BARYE

2020 2021 2022 2023 2122;};;3
Revenue 807 815 834 885 6.1%)
Mails, Retail & Government Services 415 445 411 367 -10.7%
Banking, Payments & Transactional Services 288 306 329 379 15.2%
Financial Services, Identity Services & Insurance 90 52 82 126 53.7%
Other 14 12 12 13 8.3%
(J£) 2020/21FE DT L a AFEFBANFLENE 7 A PO RE LATHORTEY ., 20194 E LIRTDK
(EAEENN

(A1) {524k “Annual Report and Consolidated Financial Statement 2022/23”

H% 12: BERSHLDRARNR ( £5E)

) . p Other
Financial Services, 1%

Identity Services &
Insurance
14%

Mails, Retail &
Government Services

2023%F UL A 2%
885H AR K

Banking, Payments &
Transactional Services
43%

() BUFMiBEIEE Eh e,
(AT B fF£34: “Annual Report and Consolidated Financial Statement 2022/23”

I X MNETIE, BER IT A7 2OKMGEICRT 2 EEE R R D OEMFLRE
KAHERN, LD 8,400 AR Y KB AEE 13,500 Ry R~ N4 2% —F
B LSOO, KIKE L Ta A MIBDRE E 2> TR Y | EERTHME L TV
6400

(4) FE& - ATM BB ERE
2021 4 4 H. B#)5D CEO T& % Nick Read Kix. [2025 Fi2BiF 5B E /D

40 Post Office Limited “Annual Report & Consolidated Financial Statements 2022/23” p.97
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B WCETDHIAT A T XEE AT Lza, BERPAENOEBBERICILE 2 H
HME—DFEEZETHDHZ LIZE ML, BT 2020 FELUBEO T v 7 BBV T,
BRI OBPAIIANZIZE S TRAIRIA 7T E LTHRIEL TV D Z & & @ < G-l
L7,

FRIZA % LA E S DI(LT 2 H8TH DB, ZOFEICOWTIX, ThE
NOHIICI T D =— A 24RE LN 6, FHICHRFTLE LTS, Thbb, B
B2 Y, TNV TA Ty T O —ERAEEY O #HER (full-service post
offices) ZIEAFIEL Loob, HlIZIE—EANEEZBREL LA %ES BT S
EZXThHD, ZNHOBELED, HLEHIZ OV T 2020 4 3 H KR AD 11,638 #
At/ 5 2025 0 12,000 # AT E THEMIE2HE TH 5,

ATM (2B L CiE, BE RO HEE T A VT > REITOETA - iEE T 25 ATM A
7t 2,000 BERE STV A, 2021 FFR N D 2022 4F 3 2T T, £TD ATM X
WET A NT v REITODEER~EBliE S, OB TH 600 B ST,
PASH G i, FIRBEEE MKV ATM, b L < BR o REFEE (FHCBHER O
ATM CHilf) NIFEET D ATM TH V. ATM S SN -BE R Tid, ok
TafY— e A2 MR Cieft4 5, A T, #FEFIL LINK ATM network#s(Z 24
HZELHALNITLTEY., oSO ATM HRIHFREE 725,

7B, BEFRIT, 2023 FHITEAELE LT, Y DOETO ATM %, FHOHI &
LRI REREZ B H LIS a B S L2 25T TH D4,

(5) DX D

BRI, MEITOEMY— A ZREYE L LT o TWAMHE £, &ftd—
v AR D DX ACHEZERNCIZE S L T2, Nick Read CEO 1%, &£ THTF Y H L
fEOFF WIS, BERIICTFEY . RTOANICE>TrR—HLTHY KT 5]
EIRRTEY, VX NMEIZL > TRV EIND A~OXIGEBEHA L TWD LA LI
245,

7, 8 AGRAED DX e HHL 0 fiA & LT, BERIL 2021 428 A, TV #/L
FREY—E A KFD Yoti & & H1Z, [Post Office EasyID| & M:EINL D A~— K7
v e 77 ORMEEBA LT, 2 —F =X SO LT VI AE R E B
L. WEN g it EONRDYIC, 77V EEAN ID L LCHHT LI ENTE D,
B 2 A XEE 72 10 C O IRIEe, TR 0N LB E CaAT 256, T
JeD QR 2 — RE A~ — k7 4 CHMARAERBIEEAT 21X, LERARROE A fE
W BIZEEFARBZOLOTIERL 8Ll L] LOFIRRE) ZoRd Il SRR
SNbH, EENOEER, Payzones ZixiE L TWH AL E=T VAR M7 RZOMEF

41 https://www.onepostoffice.co.uk/media/48626/nick-read-post-office-future-past-and-present.pdf ~ (B H : 2023 4 7
25 H)

42 Post Office 7 = 7%+ k  https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-to-invest-in-
free-to-use-atms/ (% H : 202349 H 26 H)

BEENICBWTHAE~DOER T 7 v 252 #4F 952 L2 HME LT2019F 10 AICRE LA =TT 47, 20214 12
HAEFRT 35 BEBENSIM L Tk v, KD ATM I3 AICEEFE S LTV 5, https://www.link.co.uk/

44 Post Office 7 = 7# 4 I https://www.onepostoffice.co.uk/secure/latest-news/our-products/post-office-to-invest-in-
free-to-use-atms/ (B H : 202349 H 26 H) 7283, 20234 9 HHE, EHICET 2 BRI T TV,

45 https://www.onepostoffice.co.uk/media/48626/nick-read-post-office-future-past-and-present.pdf (P& H : 2023 4 9
A 26 H)

46 Post Office 7 = 74 bk “ New digital identity services partnership with Yoti” (20214F 2 H 15 H)
https://www.onepostoffice.co.uk/secure/latest-news/our-products/new-digital-identity-services-partnership-with-yoti/
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4. HEFRBHHE

TR T MGERBRICRH b T 5 Z & TR IS MmO — e R 2RI L T 5,
BOEBE LTE, Z2e/NIFoBRES oM, FE R SRR O N EEEE
T 2 HADOHEA - S L, BEERZEOT—E 2RI LT D, iz, BeD
FAARLHIH LD HAKM R ETEA 7T L LTOERERBEICOWTIT, S ITEH~
DT 7 APENMIBICB W THEER N EEREMT ¥ *L & 7o TnD,

B OEEGLEMBELDOTA Ty 7T, BEL TCWDEET A VT v RERLT

(Bank of Ireland UK) OGS LE 72> TE Y, IFETHAEICH% S O (Onlines
ISA48, Easy Access Cash ISA, Fixed Rate Cash ISA, Junior ISA, Instant Saver, Online
Saver) % Post Office Money 7 7 > R CHft L T\ %, 7235, Post Office Money 7 7
¥ ROYEEE Y — B A DRRMT 2019 4 9 HITH T LT\ 549, BE)RTHRY > T
WA RFE M OGO EIIRF 130@ Y THY . TNENTEARELENED
HNTWB, EARFZEOE (ISA) IOV Tk, FIFIZ oW TIHERBOTHR & 72>
T3,

BFERE I OFRIZHONWT, FETIEY = 79 A4 MIBH I TV B ERER 7R =R 5
BHE L TV DY, EFRIC T o 50 S @RS & OB 4IRS U T, B
HIZEEZRITHZENHREINTWES,

BABRIG NSOV TIE, 33 fTOREES (KFE 14) OSRERIIC DEZRA L T
WOBBEITEERON v 2 —FTHEOFIH L, BHES/NIFOEA, etz
JRHI, BT T X D50,

K% 13: BERICHTIERSI M1 VTFy S

o R JE T 8 N 2
Tuysh | B T | Al e i e
ol f— T IR B
4] 12 7 H B % 4.90% (ZB4:F1) SR ASTAA G
o 13 % H LA 1.55% A=V — T 7EAT 100 RN
j‘/"]/]’/ ISA IOONQ‘ ) [ E A1 500 AR oA
Online ISA 2 73RV R (FER) ol A - [E 7 SRR A RRAT B | AR AT
1 4F-: 4.35% [ E 47 Dy BEAFOD ISA M HDIRFR W]
2 414,009l it 4R G 2 16 #LL LOBIER (R
A—P— TR oy | FFRRBLL S E R ORI L (RSB A |
Fyuia ISA 100~ | S22 AR 380% (EBSF) | gy 1310 HR) ;K;E%c .
Easy Access Cash | 2 /i (£ 1H) 137 FIBAFEIE 1.55% “BEAEO ISA 2O ST P
ISA +16 Lk O KEEER
e A . Al N
B E & 500~ 145 | 4.35%[EE 4R O wE
Fyviz ISA 2 AN (R 24 | 4.15%EE 4 F BETED ISA M HOYRER AT it
Fixed Rate CashlIsA |~ 777" | +16 #E L Lo BEE B

“7Yoti th 7 =7 A b https://www.yoti.com/where-to-use-yoti/  (B% H : 202349 A 26 H)

48 ISA IZE AT M (Individual Savings Account) DOWEFF T, —ED LRFELL T OE &I OWTHIT-, EM, RHEKZED
FERBUAEE RO N TN D,

49 Post Office 7 = 7 https://onepostoffice.co.uk/secure/latest-news/our-products/post-office-money-current-
account-is-closing/  (B%H : 2023 4F 9 A 26 H)

50 Post Office 7 =741 K https://www.postoffice.co.uk/everydaybanking  (B% H : 202349 H 26 H)
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Junior ISA . % 7;_& 5007 LQUIHRA B BT SEAE] | U— VR DTART 7 R BOIRET | oo
N - N - N . 5 bl . 9%,
KU Loy iR NFBIERDD I R EOR 1.5%
2
ALARBZ - ~Fpy L a—RFIH Al TEZE N
B A H. . IR 4 -
i 100~100 77 I o T2 R -BIHRIRL &
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Fr T4 DG 8 A3 R AT
s N 75
i 1~200 77 I Lz T D LRSI L o
Online Saver 7 S L0 _ 18 ik LA E O [E EEH
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SR SOOTRO0 I 2 EROFU A i |7
RS -18 RELA EOBEE TR
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o 500~100 FALR |24 | 4.259%[E7E A « FPRARA A AT &
Growth Bond 34E | 4.10%FEEF] -16 LA LT Bk
() ERoRIsR e CHERE,
(A1) B{# /24 “Compare all Post Office Money savings accounts” &2 FEIC/Epk (B R @ 2024453 51 1 A)

https://www.postoffice.co.uk/savings-accounts/compare-all-accounts

FESHMESDERMY—ERXR—&8

E& 14: BEZB O CRITRIEEGRBERIT -

B A MR —e 2
Bl H TR E R BLETEA AN IESE e
TIAR T AV 28847 O O O O
AIB (NI) @) O O O
TAINTREAT O O O O
Ay N RERT O O O O
IN—JL AR O O O O
CAF — — — O
H7—h O O O O
Xyl 2T TR O O O —
G= O O O O
a—IRTTAT AT O O O O
Z R8T (1) O O O O
77 —ANF AL T O O O ©)
AV /S O O O O
INCTIVAGRT O O O —
HSBC O O O O
oA R T O O O O
FATarTAR O O — —
ER VSN O O O O
FT T4~ A — — O —
IATF AT+ - - Q -
RBS O O O O
P AT — ) O O O O
A~ AN O O O O
AL =7 ERAT O O O —
Y e R— O O O O
TSB O O O O
VAR —ERAT O O O O
IN—=D e R— O O O O

(k) #2747 0/NIFEEOR Y P L, T AT 2 FOWR DI,
(S AT) B Ry b ek & R AR RR
https://www.postoffice.co.uk/everydaybanking (% H : 20234 9 H 26 H)
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51 “Post Office Money® Junior ISA, Important Information Booklet” https://www.postoffice.co.uk/dam/jer:9dg7boof-d28a-
442a-9¢07-26849f088712/PO-Junior-ISA-22-23.pdf
52 “Post Office Money® Junior ISA, Important Information Booklet” https://www.postoffice.co.uk/dam/jcr:9dg97boof-d28a-
442a-9¢07-26849f088712/PO-Junior-ISA-22-23.pdf
53 https://www.postoffice.co.uk/dam/mortgages/lending-criteria.pdf (B H : 202349 H 26 H)
54 https://www.postoffice.co.uk/mortgages/calculator ~ (202348 H 7 HHI{E, 7 =7+ NFFHT O 7= HHEA )
55 https://www.postoffice.co.uk/personal-loans/fastchecker (% H : 202348 H 7 H)
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56 https://www.postoffice.co.uk/personal-loans  (B'& H : 202348 J] 7 H)

571995 A IZ BEENC BN THRY SN REF — R T 131 41—, 2018 4 11 A ICHERO Ttk & 7n o7,
https://www.payzone.co.uk/our-news/business-news/payzone-bill-payments-now-part-of-post-office/

58 https://www.postoffice.co.uk/bill-payments (M H : 202349 H 26 H)

59 https://www.postoffice.co.uk/savings-accounts/online-saver ~ (MI'& H : 202349 H 26 H)

60 https://www.postoffice.co.uk/moneygram-cash-transfers  (B% H : 202349 H 26 H)

61 https://www.postoffice.co.uk/international-money-transfer ~ (B4 H : 2023 4> 9 H 26 H)
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mERR THD, ATM X, 7 AT 2 FEATHRE - #E 3 5 HE ATM 23 2E T
2,000 BEE SN TS, ATM iF 24 FFHE (L TWD & ZANZ, 20124F 4 AD
FEAR B LIRS B R IR BART & 0 A0 B R EHIBTC RS < I ) o1 EAR i
HE2moTHEY, LOFIHE=—XCEB LB DEE D Tobivd 2 EBRD
Y ONGAYS!

15. {7, MESEEMEEEFLOBEC O R ADRER (MhEE & DEBRE
88, )
BERIE, MAT, M OGRS EBERERDICEO TRE T > T 5,

72, 2002 HF, RETANVT Y REITEOTV a A v FRUF ¥ — T, SNELEEL
Hev % 9 First Rate Exchange Services #i% . L T\ 5, HEHZHEIX 50% & 72> T
%64,

62 https://www.firstrate.co.uk/ (% H : 202349 A 26 H)
63 https://www.postoffice.co.uk/insurance ~ (B H : 202349 A 26 H)
64 Post Office Limited “Annual Report & Financial Statement 2021/2022”
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16. BAFEEESR

HERSEOMBHRIITROEY THD,

B 15: BERSHORENER. ARsEE

BA: BAKRUE

Balance Sheet 2020 2021 2022 2023
Non-current assets 521 397 366 140
Intangible assets 247 191 178 42
Property, plant and equipment 199 149 127 8
Investment in joint venture 67 46 49 75
Others 8 11 12 14
Current assets 746 635 642 840
Trade and other receivables 283 268 274 290
Cash and cash equivalents 462 365 367 550
Others 1 2 1|-
Total assets 1,267 1,032 1,008 980
Current liabilities 1,056 985 1,071 1,373
Trade and payables 408 505 541 770
Financial liabilities 617 426 329 438
Others 31 54 201 165
Non-current liabilities 268 767 661 406
Equity -57 -720 -724 -799
Income Statement 2020 2021 2022 2023
Revenue from contracts with customers 807 815 834 885
Total costs -1,108 -1,448 -914 -768
Other operating income 19 3 1 1
Funding for exceptional items/Investment funding 42 64 6 13
Investment Funding - - - 75
Network Subsidy Payment 50 50 50 50
Depreciation, amortisation and impairment -154 -126 -104 -84
Impairment of fixed assets - - - -255
Share of post-tax profit from joint venture 28 -7 3 29
Operating (loss)/profit -316 -649 -124 -54
(Loss)/profit before taxation -327 -720 -131 -81
Taxation credit 8 1 1 5
Profit after taxation from discontinued operation - 58 - -
(Loss)/profit for the financial year -305 -661 -130 -76

(HFf) Post Office Limited “Annual Report & Consolidated Financial Statements”
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JIEARN e ITN—T HrEF—)L UK F)V—T « =T 4T R) T, VT
—NVEBITFHE LIERIT E . 2SO R OEOWERET 5 TR ERICTHES
7. 20234 9 H 1 HEEETIE, 7 7 A—F D 1317080 v 77 = v 2k S0
T NVEBRLRIT L o TN D,

HFZ16: )T 7z D RABHXREBIT (2023 F A1 HEH)

RITTN—T U 7 — VB RHLERIT
Barclays Barclays Bank UK Plc
HSBC UK Bank Plc

HSBC Marks & Spencer Financial Services Plc

HSBC Trust Company (UK) Ltd

Lloyds Bank Plc
Lloyds Banking Group

Bank of Scotland Plc

National Westminster Bank Plc

NatWest Group Royal Bank of Scotland plc

Coutts & Company
Santander UK Plc
Cater Allen Limited

Santander UK

TSB TSB Bank plc

Virgin Money UK Clydesdale Bank Plc

(HiFT) Prudential Regulation Authority “Banks in scope of ring-fencing as at 1 January 2023”

R X D RERBIERIZH T RWERETH A, —HEEr— TS TORY
B ENE X TWA RN D D, A 7T REITIE. 201945 HDA v 7 LR
HEOF T, 2017 FLEOF EFIZ b 6T, FEEr — U &FIT EFE L Tunen
RERERM LU, ZoHmE LT, ENEBICFHEL TN v 77 = v AEYTIEr —
VXD BENHEENE L, HOBREIEIEIHBIN TV oI, fRE L TES
2= B LUHUICESER DN T <, ZRABYHERE25 &R LT D alREtEE
FEfE LT B6s,

65 Bank of England(2018), “ Global developments and domestic financial conditions”, Section 1 of the Inflation Report,
https://www.bankofengland.co.uk/inflation-report/2019/may-2019/global-developments-and-domestic-financial-
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FEEOSRE 7 X —1X, RFEHRITICL2ZEHGORECHD, Vo7 AH
FNZE VI VEES NI RFITERLS Y T— VRSO 7L o 23046 L b E 72
W, ANROEY . U T — Ve 0 5 BEAME OBESBLIIN 45 B RTH
D (2022 F7 AK) | AR OEERME (K14 kK K, 2021FK) @ 0.1%
i & /NS, EEAERRAE B FEEE T, K 5,000 [ER Y ROEEHRE (2022 4F 9 A
K) IE, HESMBEEOEERKLDOKN 4% Lo TWnD, T, REFKKFO
HSBC ® U 7 — /L &fiiER <& 5 HSBC UK ple D& FEFL 1T 3,424 8 B, [\l 24if
D=7 LA X« N7 « UKple DEMEFRR (AL /"T 2 R) [T 3,122BK K&
S>TEY (20224 12 H) | 2T TREAMA L EBEMBADOEEAH % ERl-> T
Do

ARE T, REMNRY 7 — /L& & LT HSBC UK Bank ple, Barclays Bank
UKple, LloydsBankple ® 3174 Y LiF, £ OFERBECRALPE S, ESG#H&
B LI ONWTHEZIT I,

1. HSBC #R4T : HSBC UK Bank

HSBC 1% 1865 ., FRM, 1 > K, FEFOES 3T 2 &EE&HREO & E BHIZ,
FUIZBWTHYL SN, BIfEIZHSBC 7 /L —7 & LCHlER v R AR A {8 X |
62 » ENCE T 2 MR RROGREER L 7r 66, K—NLT 4 LTI /"=—Tdh5b
HSBC Holdings ple ®4z F 2, HEEFEDOKR—NT 4 7 B2 /3=—"T 5 HSBCUK
Holdings Ltd 233%(J} Hi1, £ ®# T2 HSBC Bank ple (h—/btE—/L A XA kA
VEARURUTHEE) L VT T e AR 4T T 5 HSBC UK Bank ple
(VF—Ib, TTAR=h RUF U TEE) DRESNTVWDH,

(1) HEE. AEES. mERS. OE#H. M5 7

HSBC Bank ple, HSBC UK ple ¥ &, BETEeKm. BERERSIE TXOMm
DERD, MATORBELGET5E 10,508 ERY RTHY . EEHNOL LR
DIEPED 7.0%IZHHY T 5 (2022 FK) |

723, HSBC UK Bank ple @ 2022 £ S 0 NEZEIL, EENTERB LTV
HSBCUK, firstdirect, M&SBank @377 > ROEFH T 1,350 T A &b, Tz,
ENBEEIL 75 T L 72> T 568,

66 https://www.hsbe.com/who-we-are/our-history (B H : 202349 /] 27 H)
67 https://www.gbm.hsbc.com/financial-regulation/uk-banking-reform (B4 H : 202349 H 27 H)
68 HSBC UK Bank plc “Annual Report 2022” p.2
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E% 17: HSBC Bank. HSBC UK Bank O & E. HELEE. MERE

HSBC Bank plc B BERU R
2018 2019 2020 2021 2022
wEE @ 6,050 6,365 6,812 5,966 7,174
BEEEEES 1,808 1,772 1,952 2,052 2,159
BEEREES 1,120 1,084 1,015 912 726
HSBC UK Bank plc BGE BRUKR
2018 2019 2020 2021 2022
wEE @ 2,389 2,571 3,049 3,461 3,424
BEEEEES 2,048 2,162 2,593 2,819 2,811
BEERMERS 1,748 1,831 1,912 1,955 2,041
D+©@ 8,439 8,936 9,860 9,427 10,598
SEMBEORERE 116,274 115,885 135,114 135,300 151,023
O+RQOBEEL T 7.3% 7.7% 7.3% 7.0% 7.0%

(A7) HSBC Bank ple, HSBC UK Bank ple 7 == 7 /L LR — b, FUEIL#E#ER— A

(2) BEFMF. BEFMH. DEERFHEHORK

2024 4 3 /] BifE, HSBC UK Bank ple CTIE ISA 0 1 Fi¥E, = O RyE 0 6 F&
FEREEL TV D, TSR, THERM, B0V ETITHO®Y &5, E,
WAL S APEMERF FECBHIFEAE L 72006,

E% 18: HSBC UK Bank plc O 7E< O

o B D A A TR Flsk if;gff’\ Bl el
3.20%:HSBC FLI7TH
TUMERE (12 A A
i)
M2 RESE A A% = R . B "
HIBC Lovelty i%ggéggﬁ R R 0.85%: ZOMYMERAN | B | e
JERAH (12 5 7, Z58h)
WG 12 A &R
5E2.50%
MERIE A ] AR = !EE:H 25~250 7"—3 N
glasvljecr Regular irifggm%ﬁ'% 18 7% RO 5.00% ([E ) 13? # A A
. =FR 3,000 AR
FALHEN 5 TR
VREBZAY
MR A - o 2 3 /E'\:Z:ﬂ
HSBC Fixed Rate i%}fﬁﬁ? é%%ﬁli% 2,000~100 J57& 4.30% (1 4%, [E7E) TEAKEN 5 HR
Saver b & N 1.00% (2 47, [&7E) o >R &l O 5
B R CIETE
LIZATHE, — 6
FlEHUITAR AT
. - . 5 AR RET:2.00% " gE (7272 L 8l
~ N fmiﬁ: =) | N 0 e - "
Lope Oonine igigéj ig;gg%ﬁ AL 5 RN R B XL 11
HEis S0 ! 1.98% FIDMELS 22)
?aSinngsPremier ;@U\Lﬁfl/:?’mﬁéﬁéﬁ LR 9.95% (Z5h) A4e

69 https://www.hsbc.co.uk/legal/fee-information-documents/ (B% H : 20234 9 / 26 H)
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HSBC Flexible
Saver

16 LA b 1 ARURELE 2.00% (Z8)) AlHE

HSBC
MySavings/Premier
MySavings

T~17 1% 10 ARURELE 3,000 WU REHEZDHE 5y ] HE

5.00%:3,000 HRRET,

1% 2.25% (5 8h)

(1)  _ERORIER T TR,
(A1) HSBCUK Bank 7 =74 b &ZIC/Ek (R : 202443 H 4 H)

(3) iRH#tAERDOBK

B, 77 v R, BEER, RS0V 27 MAeRERE R IT. S OE (Stocks &
Shares ISA) ZBHExT 5 Z LICK VAT HZ LR TE S, Stocks & Shares ISA 137%
2 ARy RETIHBRRBLE 722 (2023 & 8 HBIfE) , HSBC UK Bank (2 474 I
JEEZA L TWND Z EMNBREML 2D,

AEMPRBRIC DWW T, FECERER, R, IARBERR AT > THkh, VT
AUt HSBC Life (UK) 235 [ ARt & 72 D70, KRERBR - SZAFERERIX Aviva Insurance
DAz R L T b7, Fiz, EARIT ORERRES Tod 5 Select and Cover 13, #5Hr
Wafi, Y=y b WANRAT, HEEEZR EO 7 5806 HHRICREGR 2 M50
L LENTELHERRE 2> TS,

BV R ARBIX, Marsh Commercial OfREEZIRHEL TV %, F72, Allianz Trade
DEGHETER B I H->THY . FiE 200 AR FEOEEIZR L, W OEEL|%
DE LENCFERERILDNDOEOX v v v a7 a0 —DOfEEIRMAE L T b7,

FEEw— %, FrHlEAR, oz, SEAWIEOREART O Z#7EE L TV
5. BlZIXHREADOLE . Il D 60~95% %0 52 LN T, ZOFEN
BWZEBEH SN2 SFKEMET T 5, BESHN (24, 3. 54) . ZBEef)
LEBEBSZ LN TEX D7,

EEn— U4 or—fEih & LCiX, Personal Loan, Premier Loan, Car Loan,
Home Improvement Loan, Top Up Your Loan Z#2{f: L T\ %, £ 2 /% Personal Loan
DA DGR, BBl XA 1 TR RE LRl S 18 Ll Lo EFEAE T,
FALVZ b TEy MERMEOMITHL LIIIEAT 4 7 VYT 4 DAEERD
BRGS0 %, EAATREREIT 1,000~25,000 R R, @EHIMIZHER KT 60 » H.
FIZIL 6.9~22.9% (FFHFEFEDY) | —HELITEHOMY P IRERAETH D,
G A ABITIFFE IR HIRER T STV RN, REE - THISEOA, e —
YOHGREMNE, v TN EVRABEBREICEREMND Z LT TR,

(4) F=#. BESHEAOHEKER

HSBC UK Bank ple ®E£7 72t & LT, HSBC Equipment Finance (UK) Limited
(/2T 7 7 4 5> &) . HSBC Invoice Finance (UK) Limited (7 7 7 %V o
2') . HSBC Trust Company (UK) Limited ({§7t4#R17) . Marks and Spencer
Financial Services ple (U F— /L& —t 2) 72 8 D 100% FEERSEE NI AFAES

70 https://www.hsbc.co.uk/insurance/products/life/ (B H : 2023459 A 26 H)

7t https://www.hsbc.co.uk/insurance/products/buildings-and-contents/  (Bi% H : 202349 A 26 H)
72 https://www.business.hsbc.uk/en-gb/solutions/trade-credit-insurance ~ (F'%& H : 202349 A 26 H)
73 https://www.hsbc.co.uk/mortgages/first-time-buyers/rates/  (BJ% H : 2023 4> 9 H 26 H)

74 https:/ /www.hsbe.co.uk/loans/products/personal/  (B% A : 2023 4F 9 J] 26 )
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D, 2022 4 12 H R T 24 HEOFESHEDTFLE L TUN 575,

(5) ESG#&&

2020 410 A, HSBC /' /v —7"DFR—NT 4 > 7 J1273=—"T¥ % HSBC Holdings
pleix, NV —72KOARX L —2 gV BLOV T T4 F=2— 20Tk 2030 FF
ToOXxy bErZHET L L BT, 2050 FFE TITEMELDO Ry hErZERLT D
ZLEEHOLNILTND, BEFICOWTIE, RREBERF~OBITICHD DMK DFHE
W2kt L. 2020 47005 2030 A F TP 10 4RI T 7,500 fE~1 Ik KL OEEME % Ehid 5
HIEZ #8175,

HSBC Bank ple & L Tld, BEEEDOTR v M ERERZ R T 5720, 2020 F)»
5 2022 D 34EM T, 8628 KVDY AT FT )L« 77 A4 F L ADKHE, 189E Kb
DYARATFTN e L RXZABRA L OFEfE, 1 fERVOYRTF TN 47T R
T F v —~DORE & Fhi LT,

(6) TCFD 2 E ~Dxtits

HSBC Holdings plc i 2017 4= 6 HIZ TCFD ~O &R ZRP L T\ 5, [FHESIZHI -
7= B354 [Annual Reports and Accounts ] DO C{ThHiL TV 5,

RIS Tl - - RYoREY A7 2ETDHE LB, EERY AT X
AT LT, UTF—UERAV R, A=t —EAVRZ BEHY RV, LE =
T—var VA7 BHEESTY 27 ZRE LT, [UBEEENRLIESIZHOVWTIE,
ATFF TN e TrAF VA AT F TN e A RAMAV N, YRATF T o A
TIANT I F v —0 3 HICE/IT252LLELTWAE7, 2020 F 10 AIZiE T2y
NERERIT) ZHETZLZ2ES L, BROERRERBF~OBITOXEREED VY o
—Ta VBB EIIET L AR L, £, NYBEEABITELHE (PACTA) >
— N EHWTEEDRESDA /37 MMt 57 L, gethiEoxy NEn i i
TH A 21T > T D,

FRRE L BARICBI L ClE, #E3kD T2025 - TOH R T F 7 LFENE O R EHHH 1
1,000 & F/v] (ZxF L. 2020 FI2iE 930 B RAVZELTEY, 57212 2030 FD
T—E LT 7,500 E~1 R RNAERE LT, £z, BITVAIBE W 6 2Dk ¥
—BIZONWTIET 7 AR—T ¥ — DR Z T 5, £72, HSBC /L —7I12& 5T
RRKOEER— 2 HETHLEEICOWNTIE, BEOUKY 27 OFBE O 21T
STWDHERTH L, Aa—7 3 OPHEORRICEL TE, HEPLT 3L F—H
HPEHE, AT —FHAEICOWVWT, JlEHEBRETT I,

75 HSBC UK Bank plc “Annual Report and Accounts 2022” p.125

7PHSBC DEFRICED L. AT FT N 77 A F U A [FTHEREDT AT FT T NANARRBRRFEA~D VT %
THEDOKFY Y a—aviET, £io, AT FT N« A _RABMA M ILESG U A7 ~OXRHEZIT O A
RBENEIET D120 0&@EN. (VAT T TN AT TARNT I Frv—] ZVATF IR F— @it
T HEERE T (T : HSBC Sustainable Finance and Investment Data Dictionary, December 2022)

77 HSBC Holdings “Annual Report 2021” p.64

78 BBV, b, iR - ML &) - B - A B 68 X —aiRT,

79 HSBC Holdings “Annual Report 2022” p.72
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2. /\—7% LA X$R1T : Barclays Bank UK plc

Barclays 7 /L — 7%, B Y RUACKRZE S RO RES[H 7V —7ThH Y| 50
U EOEICERALTWD, 77— 3R E M &g MIic oo Tk, miEidy
V7T x o AR5 ER4T T 5 Barclays Bank UK ple 38 X OV D 7 b — 7 {25 H
STW5D, EELTOR=YFANRUF T QA — T v 7f/hMemitor
VAANRNCFR T Q7 LYy M — FEENDBR I TWD,

Z LS DS Barclays Bank ple 358 L OVE D 7 L — T RENH S TEY, O=—
RL—h e A RNAPRA IR F T Qarya—<— H—F- XA A PE
URA (WAL O SLTWD,

(1) WEE. HEES. mERS. 57

Barclays Bank plc, Barclays Bank UK plec D& FE, BIEKTEER R, BEEME KRS
ETROBEY L7225, WATOREEZGETT 5L 18,259 (HAR Y FTH Y, HEND
EARAEBI OB ED 121%ITHYE T2 (2022 FK)

E% 19: Barclays Bank, Barclays Bank UK D& &EE, HE€RE. BMEERS

Barclays Bank plc By ERUR
2018 2019 2020 2021 2022
wEE @ 11,333 11,402 13,495 13,843 15,137
BEEEEE 3,948 4,158 4,810 5,194 5,458
BEMERS 3,264 3,391 3,426 3,615 3,988
Barclays Bank UK plc By ERUR
2018 2019 2020 2021 2021
wEE @ 2,513 2,584 2,875 3,197 3,122
BEREES 1,975 2,057 2,405 2,607 2,581
BEEmEES 1,886 1,976 2,116 2,203 2,232
D+@ 13,846 13,986 16,370 17,040 18,259
SEREEDKRERE 116,274 115,885 135,114 135,300 151,023
D+QDHBEES T 11.9% 12.1% 12.1% 12.6% 12.1%

(HiFT) Barclays Bank ple, Barclays Bank UK Bank plc ®7 = = 7 /L LR — b #fl i35~ — &

(2) FEEFF. FERH. DEEFRFENFOERNK

2024 fF 3 J] BUE, ISA A 7 M, £ OMATE A JE 4 M2 24 L T %, THER
T RS, BBOBRWEITTRO®BY L s, Rl Wb O EEHERFECR
IFFEA L 7aungo,

80 https://www.barclays.co.uk/content/dam/documents/personal/current-accounts/barclays-tariff-for-personal-
customers.pdf  (BI% A : 202349 J] 26 )
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E % 20: Barclays Bank UK plc O % O &

B " FRALD
P 8 BRRR D51 TH A FTRERE Fil= I 5l H D%
10,000 AR RET:1.66%
Instant Cash ISA 16 m LA oS E R 1 RRUE 10,000 R R&HZDHHE0 WO TH AR
45:1.21%
1-Year Flexibl
ear Hexibe 18 LA Lo EEEEE 1~100 JiRF 4.60% (1 £ [ 5E)
Cash ISA
18-Month Flexibl ] ,
. (;:A e 18 B L) FooseE R 1~100 FARK 1.35% (18 5 A1) A
as OF
. 2 AR ISA #if . 3
Premier 1-Y 18 Ll FOMERREZ DD
remmier Fiear %;j SR 1~100 AR 4.70% (1 4 [F ) RETH | EETIEET
Flexible Cash ISA TLITE s FTEE (1 B0
[ R HE el
Premier 18-Month 18 #Ll Lo EE(EE - ] -
remier Femon 8 A Lo e 1~100 JRU R 1.45% (18 # 1) BEDO 10% %
Flexible Cash ISA TVUIT TR L)
Wealth 1-Year 18 LA EOEEEZ D . o
e 1~100 HFHRVK 1.70% (1 4E [ 7E
Flexible Cash ISA 7 )V AT R A NRE PR o (L AFERI)
Wealth 18-Month 18 L EOEFRAEE DD .
1~100 FEAR 4.45% (18
Flexible Cash ISA ST PR b(1827)
10,000 AR R EC:1.66%
Everyday Saver 16 L LT EEEE 1~1,000 HARUK 10,000 W R&H# 2 5Hb WO T ATRE
43 :1.16% (£ #))
18 m LA EOREEEEF D Bl EFT-72H :1.16% WO T Al RE
Blue Rewards Saver Barclays ~ Blue  Rewards 1~1,000 HARUK BlHZfThbRho7 A (7L 2D
Member 3.56% (Z5 &) s BAFEAET)
T 18 &Ll b EEEE T 18 10,000 R RET:2.68%
arclays Children s N . o on peps
Savings AT DFELDOT- DI E 1 RREL 10,000 AR R %A 2 5
179 IN. P
G o L1 ) VOTH A
Barcl . Reward 5,000 R RET:5.12%
u I
Rainy Day Saver arciays ¢ ewards 1ARUREL R 5,000 N> REAB 2 HHR5
Member 116%
. (0]

(78)  FROFIsRIE A CERRRA,
(HHAT) Barclays Bank UK 7 = 7%+ k& HIC/ERRL (B H : 2024 53 H 4 H)

(3) REERDOBIN

B, 77 N, ETF, BEFEO Y 2 7 &mmEam ik, #8800

(Investment Account £ 7213 Investment ISA) ZPiR T 22 LIk VAT ZZ &
TX 5%, Investment ISA (/& 2 AR RETIHBEB LD, /-, EHFEOE

(Bonds Account) Tix, FTRUIRT 4FEOEEHEEZETE L TCWD (2024 4 3 ABE) .

R 21: EHFE®

&% Fl| 5 B IRTEAREE [ N H Bl DS
] 4.65% o e . " X
1-Year Fixed-rate Bond (500~100 FAK) 500 78R 18 LA LR EE T ]
g . 4.35% e e
18-Month Flexible Bond (1~100 ) 18 A LY EEEHE 3 (G C |
Premier 18-Month Flexible 4.45% LR 18 I LARE O JEE B EZ o HATHE (1 |87 7%
Bond (1~100 FHRLK) - FUIT RS EO 10%ETDE
Wealth 18-Month Flexible 4.45% 18 7k AR OB [E R EH > %)
Bond (1~100 HARUR) 7 VAR AL N

(F)  ERRISRIIETHERBE,

(A7) Barclays Bank UK 7 = 741 k& JEIC/Epk (% H
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REREG S BIEA IO - TR Y, KRR ((EE - W) | EmiRR, AT - =
MR ORER . 7 > 7 REBR (B3 A VR E) Z4ft L T\ 5, RERPE M Barclays
Bank UK O£ +4:11Td 5 Barclays Insurance Services Company Limited % i U C
FhHLLTWD,

FEEr—AZOWTIEL, FlllEAR, oz, Slo L, SEHAMIEO NS,
BRx e ISk Lo it 2 8245 LT D, Bl 3B A O E . AR I AN
D 90% ETHED 52 LN TELN, — e — LTI 95% £ TIEREEH 2 &
MWTE5, -, BESF (2 F, 5, 10 4F) | LEE&FH, EEEER, »HHER
ZEMARETH D,

EEu— AN L EE DR (Personal Loan, Consolidate Your Debt, Wedding
Loan, Holiday Loan, Car Loan, Home Improvement Loan 7¢ &) Z42fk L Tk b |
WTNLEESRMFITIRELCTH D, 725 Barclays O 2 FETAS M JFE £ 72 1%
Barclaycard # A9 2 18 &L EOREFEEFE VBRI RTH Y . GBI 2~5FM. F]
L 9.0~20.9% (FFHEFRIEID) | —FEITEMOMY EFRENAHETH 5,
BEeMBTHKNITRIT DN THRWR, BV AR, ML FDRE, #1120 =
7. g, x> 7L, CCJ (County Court Judgment, R OERE) DX
o, hor—r LllAEDEIIH, ICE&Z AN Z LIFTEAR,

(4) F=#. EESHE~AOHERKR

F7p 74t & LT, Barclays Asset Management Limited (7> h~F% T A2 k) |
Barclays Insurance Services Company Limited (ff %) . Barclays Investment
Solutions Limited G#EM Y U =—3 =2 ) | Barclays SAMS Limited (F£r—>) |
FIRSTPLUS Financial Group Limited ({X£=—) . Woolwich Homes Limited 7 £
D 100% FEALNBEFENITIFET D, 2022412 HIF A T15 0 FEt42 A L T 58,

(5) ESG#&&E

Barclays plc I3 2022 45, VAT F T« T 7 A F 2 RITEHET L FHERDITONT,
LEa— itz TT o7, Za— L HiED 2030 A5 X —7 v b E LU TRIRERRR
BE~OBITHHBEL TN D 2% T, Q=R ALF—OBITIEY 77 A4 F 0 &

(FFAFTRE = R L F—ROKUEE B X IS IR D H AT 72 £) . @KUEEEB LS D438 IC
Ao A7 FT7 0 774502 (FITHEHE, Y2770 7 BN, B
T A ERSCHE) . QU T —/L s EVRA - XU F 7 (FEICBITLS
J—fEEn—r, BV Hiun—r JUNMRERE R DY T— LT —E R) ZI
DAHTr R E FEHT — < (TRFE LT 82,

% @ _} T Barclays plc IX 2022 4F 12 | 2023~2030 4FOV AT F T/« 75 A F

VABELOZRNVX—DOBITINED 7 7 A T AORD NG EOBIEEE 1 Ik RV
RELTZZ & AN L T8,

81 Barclays Bank UK PLC “Annual Report 2022” p223
82 Barclays PLC “Annual Report 2022” p.76
83 Barclays PLC “Annual Report 2022” p.76
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(6) TCFDiRE~DXIG

Barclays Bank UK plc D #l&+Té % Barclays ple 1% TCFD Ali&FFD A > 3—Th

V. 2017 /- 6 H1Z TCFD £ 5~ &R # %P, LI, 2021 FF TO 5 Fi2b7z>T
TCFD Report ZBi7R LT & 7284, 2022 FLIEIL TCFD 25 (245 < fi/RlE Annual
Report [ZHEA STV D

HRIS I ClE, 2050 EE TICETOY 7 X — 2B HEHEN - MNP EEZ 3
v M RIZT D h#tEAR L, NV HIED BEEERIC Tt774+/xﬁﬁ%ﬁm
5 EH LM Lz, BIRRIC i@ﬁ«v—ya/®Z/F?D®§W Ot

A= 7 VAT 2PHEHIR, ORFEOBITICNE R ) — oY AT )7
Wﬁgémﬁh\@30®T~7_ﬁ0ﬁhfwéo%K@Kowfﬁ\i*w¥~\
W, AL b, S, AEhERLE, FEALEEEL 6 OESAE I X —ITEST, B
B L PR LA BR L Cur B8s,

FEE & BAEEIZBI L Tid, 2050 0% v M w7 Z#ERUZRNIT T, Scopel~3 £ il
ZRUTK LT, BRI iR & 2 e nicxtd 5 BiERS K OEERRS TV D,
Fio, MER— N7+ VAOHEEIZIZOWTIE, ERRO 6 0FERE S ¥ —IZxT b
B & EP DB ST 48,

3. B4 X$R1T : Lloyds Bank plc

Lloyds Banking Group plc [F5EEIZ AR Z & < AR 7V —7Tho, VT —
NWVE & T~ — 2w LN TE L RBR - U = L A DR S LT 58,
U 7 — V¥ CiX Lloyds Bank, Halifax, Bank of Scotland 0O # D7 7 > K& &
LTS, I~v— Y b F VM TR L, & L ToEIC B
TOHOEVRRZEN L — R 2RI L T,

2019 41 H, U7 — VO EE 724 TH 5 Lloyds Bank ple 38 L O D724t
Td % BankofScotland ple 3V > 7 7 = > A HHIHREUTIIRES N2 £ b, £
NN OEEEIT H (T E LT, 7 /V—7WNIZHi 7212 Lloyds Bank Corporate Markets
plc 235% 7. Z L7288,

(1) HEE. AEES. mERS. OE#H. M5 7
Lloyds Bank Corporate Markets plc, Lloyds Bank ple O# & pE, AR TEAE S,

EMEREIITXO®EY L7 b, MITOREEZEHTHL 7,036 [BR R THY .
BEEN O 2R OB FED 4.7%IZF% T2 (2022 4K)

84 Barclays PLC “TCFD Report 2021”

85 Barclays PLC “Annual Report 2022” p.85

86 Barclays PLC “Annual Report 2022” p.80, 88

87 https://www.lloydsbankinggroup.com/who-we-are/our-strategy/our-business-model.html (B H : 2023 4F 9 }] 26

H)

88 https://www.lloydsbankinggroup.com/who-we-are/group-overview/ring-fencing.html ~ (BJ% H : 2023 4> 9 H 26 H)
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El% 22: Lloyds Bank CM, Lloyds Bank O#&ZE, HERE. MERE

Lloyds Bank Corporate Markets plc

B BARY K

2018 2019 2020 2021 2022
weE O 785 797 924 887 867
BEEREES 269 245 255 270 292
BEEREES 207 203 143 174 191
Lloyds Bank plc B (BRUR

2018 2019 2020 2021 2022
waEE @ 5,935 5,814 5,999 6,028 6,169
BEEESES 3,913 3,968 4,252 4,494 4,462
BEEREES 4,640 4,745 4,257 4,308 4,356
D+©@ 6,720 6,610 6,924 6,915 7,036
cEMBEORERE 116,274 115,885 135,114 135,300 151,023
D+RQOHREEY =T 5.8% 5.7% 5.1% 5.1% 4.7%

(H77) Lloyds Bank Corporate Markets ple, Lloyds Bank ple 7 = = 7 /L L AR — b $fii 3~ — %

(2) BEFF. BEFH. DEERFFHEHFOERR
2024 4 3 1 BUE, ISA AJFE 5 X, € OfliT# 08 8 2120 L T\ 5, THAER]

R B SUN

ABLOBBNFIZTHOEY & 725, Ir& BTV AEERF

BOBHIZEAE LW, —E Y FEFA G OB (PRERBERESS T A 7 A 7 A VIR & 2 ff
O AEESE) (B LTI, A% 3~28 R ROFERINFR SN D8,

E 3% 23: Lloyds Bank PLC ()& O &

B ABLO
i L HE PR e FA AT il o | Bl
24,999 WU RETOHSY:
1.40 % . 25,000 ~ 99,999
RURDERSG 1 1.45% .
Cash ISA Saver 16 m LA Lo E E A LARVREL - 100,000 A5 R248 2 25T WOTH ARE
45:1.90% (Z58))
—EDFRMEHT-THE
1%+0.30%
1 Year Fixed Rate s L . o qep 4.13 O(Mi)\ AR Sl s
Cach 1A 16 LA BT E R 3,000 AR RELE — TE DGR E 2 FRv FEEIFE AL
e 13+0.20% KETIE
, 5.20% (H7E) ARB
2 Year Fixed Rate e . o renn ”_ N S s
Cash ISA 16 LA EOIEE e 3,000 RREL k- —TE DM AT TR TEEl A
1%+0.05%
Club Lioyds |7r;§xfz‘£ LMD 5IEHL
. . o 233 [EILL FOBHE:
Advantage ISA 18 W LL FEode[E JEE#H L ARVRELE 4,009 WO TH FTHE
saver 4 EISL OB 1.30%
Junior Cash ISA 17 U T OEEEEH 1~9,000 WK 3.15% (Z£#)) FELD185%IC

89 https://www.lloydsbank.com/rates-and-charges.html (B H : 202443 A 1 H)
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Club Lloyds A2 73—

100,000 R REH 2 HER
431:2.20% (Z58h)

Club Lloyds

18 M LD HEEEH TY

1 ARRELE

BAEE: | AERIOF|EHL
MIELLTFOEA:4.00%

100,000 R R &2 HER
43 :1.90% (Z58h)

15 I T O D R#E )

5,000 R RETOH -

Standard Saver |ZH)VFEEHB,
BB B IL B > T
W,

100,000 W REHRZDHHED
53 :1.90% (&)

(R RHETR
24,999 RURETOHSY:
1.70 % . 25,000 ~ 99,999
18 LA EOEEEFEEFE DD . . N
Club Lloyds Saver i REEES 1 ARCREL L WRDERSGY 1 1.75% | WOTH R

WO FTHE

Advantage Saver JETEA DA RO N AT L
24,999 FLRECOES
1.40 % . 25,000 ~ 99,999 o> Lioyds 4
Easy Saver 16 A LD EFEE 1 RURLLE R DL 1.45% . e

L3I H AT RE

Child Saver D 18 LA EOREEEET | 1 RFUE 3.15%. 5,000 K> REiA ARBL WO TH AHE
PR A AT O N 25857 :1.40%
11~15 %D P FE EEE T, 1,000 R RETOHS

Smart Start REHE DY BTSN EELSA | LRVRUE 3.15%. 1,000 H>RZid WO TH A RE
LTWHA 258857 :1.40%

Club Lloyds 18 MU LOREEEEEDD | 256~400 AR/ , N,

Monthly Saver Club Lloyds A>/N— H 6.25% (1 45, [HE) oTh A

- N 25~250 WK/

Monthly Saver 16 LA oS E E A A 5.25% (1 4F, [H1E) WOTH AEE
Club Lloyds Saver, Club Lloyds B
Monthly Saver, Monthly Saver ?44323 *2/52;(%25;3;9
b o [P . (N , ~ 99,

Standard Saver FORRERERERALE 1 ARRELE R ROER4Y : 1.45% . WOTH AEE

()  ERORIsRIT e CHERIHE,
(4P Lloyds Bank 7 = 7+ b & 2ic/Ek (B H : 2024431 1 H)

(3) RHEARDOTIN

U R 7 PR mIZ OV T, EM O (Stock and Shares ISA %) BT 2%
Ziicky, kA, 77 N, ETF, &&(E5€. fE2%. SPAC (Special Purpose
Acquisition Companies, FEHIEULH S H) 72 &, Bix et BICEEEZITH Z LT
& %59, Stock and Shares ISA 137%& 2 TR RE THRBLE 22D,

rBRPES & LTI, KRB (% - M) | iR, BRI R, FERR,
BV R ARG At LT D, AR IE Lloyds Banking Group O {RER 124k
THDHAIAT 4 va U4 RUABNEMELTWD, £, HEBEARITEZOMK
BREAEN DD 7L—T e L, BISL2A 7 B —0— & 72> T %92,

EEu—AZ O TIR, FBEAR, iz, 5lo8 L, BEMYITEOAE,
Bz I BIEISRIS LTz 2 2t L Tn D, Bl IE A DOL S, Dl & bEA
ik D 5% DEAGNLE E SN D0, BEOILRPEWIEEFF 2N THEY AhD
TEIWTE D,

FEa— LA b B O (Personal Loan, Car Loan, Debt consolidation.

90 https://www.lloydsbank.com/investing/ways-to-invest/share-dealing-services/your-investment-options.html
9t https://www.lloydsbank.com/life-insurance.html
92 https://www.lloydsbank.com/insurance/home/car.html
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Improve your home 72 &) Z 424t L T %, Lloyds $R17 D X JFETA®: 1 2 45T 5 18 7%
U EOFEERBEENPHGETHY, EMORNARD D Z ERNEME>Tnd, Car
Loan D& 4%4ET 1,000~25,000 N> K, FDOMD I — 1% 1,000~50,000 K> K
LD, WS HIMITRKRT 7 B, —HELITRHMOMY LITIRENFTETH D,
BEMBIITHINR T O TO R0V, AR (Fv 7 A0rE. ROl
AN) L EEENRBN, BV AR, LHSCHFEOEAN - ) —A XA LT
WCEEE WD Z LT TER,

(4) F=#. BESHE~AOHERKR

Lloyds Bank plc (%, Bank of Scotland plc (100%) <° Halifax Group Ltd (100%)
DIED, 77 AT VAR —A, Ty b~F VAV MEOEEOFE4EE2H LT
%93, 2022 4F 12 HIF ST 208 D254 LT 5%,

(5) ESG&&E

Lloyds Banking Group |% 2020 fFIZ, AREFE DT T ZAR—T v — %/ T 252
EERPREL, ARBRONEIRZ AT 5 HHBE ~DRE D 1L, 2022 FERET
DARKIIFEEIT DT 74 T AOEIEFEEZRPI LTS, £, B - thai7
VAT T DT a— TV V2 2% —J@lkLTEY ., 2020 FIZITEHEOWHE
B 27 BATY A7 OFHli%4T 2 Y — 2% L, RBGER 21T- 72,

2050 FFE TICEFER— N7+ VA OB e &iZElkz2 BE S LT, FH
AL LT, 2030 £ TITME RO RFESLEL 50% L LHIRT 2 & & bic, A
a7 4y va s U RUX (EMRR) OFREDT7 v 7 2 MIOWTE bk
FHEHEA ST L3 TH D95, 2021 FLBEOREE LT, BEEA =77«
7 Cd 5 [Net-Zero Banking Alliance| %|Z 20214 4 A& LTz, £/, 227 4
v ¥ s U4 R XL BSG EYEA 72 SR WEBOBRE L EK 14 81 R TRAIL
7o

(6) TCFDiRE~DXIG

Lloyds Banking Group (& 2017 4 12 A2 TCFD #2528 [F L 7=, [FHE S 122D <
R, 2022 42 LV Environmental Sustainability Report 2022 (2 T/T741 T 5,

BRI T Cld., EMTY AT T T e 77 A4 F AL EVe A 7 U v REmT e
—r, 7V = fFEEe—Ob%E, BREICERE Lo ~OMEIZIETH,
T, ARIEFE, A - A, BEhE, i, B, B - R - BEER Y RRCBAT
R BRENEZ B =T HEDOT 7 AR—2 % — 2R L, o st 2 EE L
TW5 (& DF & B, g oL, 77U — U Blig o ik, 4 97,

93 Lloyds Bank plc “Annnual Report 2021” p.209-211

94 Lloyds Bank plc “Annual Report 2022” p226-227

95 https://www.lloydsbankinggroup.com/assets/pdfs/investors/financial-performance/lloyds-banking-group-plc/2021/half-
year/2021jul-lbg-esg-investor-presentation.pdf

962050 FFE TORMER—F 7+ VA DI —HRr=a— 70 (ZBERFERY MEHEER) 23y FT281T01
=TT 47, 20214 11 HBAET 39 » [HDE 95 DERITHERF LTV 5,

97 Lloyds Banking Group “ Environmental Sustainability Report 2022” p.10, 14
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PR L BAEICB L CTlE, 2050 FETORy hEBuZ HEICHEIT WS, £ LT,
BE e D IR FEPEH B2 oW TIE 2030 A F TIZ 50%DHIE (2018/2019 FELL) . A
AT 4 via s U4 RURDOEEEICHONWTIE, 2030 FEETICH—RY + 7y b7
Uy h&E (2019 ) 75, 774 F =ML HEHENDRFE D 50%H 1K

(2021/2022 FEH) +5 &L b2, BEDOA L —2 3 1220 TIE 2030 D3
v MEr % TS,

98 Lloyds Banking Group “ Environmental Sustainability Report 2022” p.9
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F4E REOEMBRELSEROEE
1. EMEDRRIZEIFSHEDX, T4 0Tv9., ¥y v alLADHMA

D ZarTVvIDHME

GRERMRTAHAD &, KEITIRKRFPRITICEDZESDEATHS, L, SRGHRN
B X7Z 2009 ALY [Fr Loy — N7 EMEEINDHBES AITREMNL
T&/, BEICBIAERTF v LDy — « N7 L ZORFEIT. MK 24 1TRE
nNo5EBHTHDH, 19 IR ZBAL HWVERITHLH LB, FrLb Py — N7
TV TZ BN L CUEMEZEE L0 il —ex &2 L7-0 LT, %5
LR L T& 7299,

Fr LUy — N7 OEERECRET —EXFEATHY, RELIF2FE
29 2 0V R 72 & CHERBLORIT & RN Z I A IRH 7R Ty L Yy
— e N7 L JEEfE A Ly T 7 UERIT) EFRERD L O it ftoTF v L v
Tx— c RIS,

Ml (2015) &, TEEICBWTTF v Ly Py — « N7 BNEREL - mIITBUFIC
kXN H o257~ PRA & FCA 2LV, FHHBAITIR D EAMH - FHEh
PERIH OFERD & 380l 7 1 A DU ENFM S 7= 8 & T LT BHoo,

E 52 2018 FELIBII K FATICE DA =TV API DOBIRIC K D . 7 4T v 7 N
Fxl oy — N7 LT, VTF—AL@iiRcB AL TS (5 4 %2 1. [(6)1
VA —F oy NEEIT) BIR) . U T — AT AR — v Ao A B 5B E
HEthE, Fr Lo Py — c R IRT 4 T v I ERENRBESRETF LR ATV D,

BE24: THEF Y LoO%— - NV EEDRIUE

A il RNIAE

Clydesdale Bank Plc 1838
One Saving Bank Plc 1847
Close Brothers Ltd 1878
Secure Trust Bank Plc 1952
AIB Group (UK) Plc 1966
Paragon Bank Plc 1985
Virgin Money Plc 1995

Zopa Limited 2005

Charter Court Financial Services Limited 2008
Aldermore Bank Plc 2009
Metro Bank Plc 2010
Monese Ltd 2010

Ffrees Family Finance Limited 2011
Shawbrook Bank Ltd 2011
Tandem Bank Ltd 2013

9 il 21X, 1838 T/ T A A —THIL STz Clydesdale #1713, T a - A—A FF U 7T (NAB) O+ TH
5 CYBG /' N—T7 D124 TH - 7255, NAB I 2016 12 CYBG #5EH], CYBGIEITF v Lo Vv — - R 7Ll TrVUR

VREEEGIATIC B L2, 2018 4F 6 H 21X, CYBG 7 /L—7'|d Virgin Money O B Z kD 7=,

wo i [|FT L (2015) [HENZBITAF vy LYy —- - RN r 74007 v AFIEATY; 20159 (NO.361) p.p.14-21
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Starling Bank Ltd 2014
Atom Bank Plc 2014
Monzo Bank Ltd 2015
Revolut Limited 2015
Tide Plaform Ltd 2016

() FrLrTy— - N T7IZONTIE, KPMG (2016) 10172 B &2 SZ 1T LT,
(HHAT) SR — A= KON, SHEdE L 0 /ER (WA : 20184E6 A 19 H)

PRA & FCA [3HEEICBITHRITR L OB X ZMES T L5701, KFEA =T 7
47 LT HRITAZY— T v 2=y ] % 2016 FF 1 AIZSib BTz, A~
7T REITIZHRRR U = 7 A RO SN TR D02 Z 2 CIEHRIT ORI B
72 Tt X ORI DEERHNZ O W TN RN 2 S TWb, Fio, Uo7 A
R TCiX, 2013 FLARRIZ PRA 2O 205G Lz (A2 — h7 v 78R 7] . THESME
TOXEERIF T2t OV R MREHINTEY, 2023 F 9 ABIE, THZE1 36
17, 207D AEFE 65 1TIZ K A TUY B 103,

(2) Fr¥vialLREDRKR

EBS R ERTT (BIS) A FOIRG - A > 7 7EES (CPMI) MEFERY £ L0
THE L TV DMEHERIZ L uiFos, FEEO 2021 F£OT By N1 — RBEEEZ FFO D
— RICLHWRIFEFEIL 7,040 BAY REeD | I (6,390 (BEAR K) KoLz,
5, 7 vy y b H— REREZFFO I — RIZ L DRFIZHOWVTIE 1,610 R KE e
V. BT (1,430 BNV R) MHHED LTWS,

B% 25: TEY bA—F, L2y bA—FIC&PREFEDOHR

(10f8RUR)
1,000
900 Loy bh— 5
i N ’
8oo FEY rH—F P aid

700
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O 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 J
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(%)

101 KPMG(2016), “A new landscape —Challenger banking annual results”
https://home.kpmg.com/content/dam/kpmg/pdf/2016/05/challenger-banking-report-2016.PDF

02 7T REYTY =7 A N (B H 202349 F 27 H)
https://www.bankofengland.co.uk/prudential-regulation/new-bank-start-up-unit

103 https://www.bankofengland.co.uk/prudential-regulation/new-bank-start-up-unit/new-banks-authorised-since-2013

104 BIS CPMI, “Statistics on payment, clearing and settlement system in the CPMI countries Figures”,
https://www.bis.org/cpmi/publ/di72.pdf 35 L ' “Payments and financial market infrastructures”
https://stats.bis.org/statx/toc/CPMLhtml

45



(HFT) EESRBE 8T (BIS),
“Statistics on payment, clearing and settlement systems in the CPMI countries” (%-4Ef))
https://www.bis.org/list/cpmi/sds_1/tid_57/page_1.htm (B H : 20234 9 }] 26 A)
“Payments and financial market infrastructures”
https://stats.bis.org/statx/toc/CPMLhtml (B% B : 2023 49 H 26 H)

HEH D 2021 FDO— ALYV DT E Y b — NEERER & 71— FORITHEIT 1.46 £
Tholz, 2012 FiXF 1.39 L TH Y, IFIFFTVTHB L T\5, — A%
LYy Ml — REERERT & I — FORITHET 0.87 /&£ 720 . 2012 D 0.89 fL L 72 -
TW5b, ZETHEH, ZVYy " I—FX0VLTEY hI—ROEEPREATEY, 2
DEITARETERDRILES 2D,

H&K 26: —AY-YDH— FETEBOH#R

(%)
1.8 r

1.6 | FTEYrA—F

w4 | ——tLIvks—E

12
08 r
0.6

0.4 f

0.2

O~O 1 1 1 1 1
2001 2004 2007 2010 2013 2016 2019

(%)

(AT [EEs P #4T (BIS),
“Statistics on payment, clearing and settlement systems in the CPMI countries” (%&-4Ehi)
https://www.bis.org/list/cpmi/sds_1/tid_57/page_1.htm  (B&H : 2023 4F 9 J] 26 H)
“Payments and financial market infrastructures”
https://stats.bis.org/statx/toc/CPMLhtml (% H : 202349 H 26 H)

HREITO 70— L« 7 4 0 F v 7 ALY —_A RIS IFIE, 2021 4
WCHEEO 15 W EORIZEHETTEy I —FEFIAE LTS EE 2T NOEIEIX
95.5% CHDHDIZHL, 7L ¥y b H—FiZ621%I2lkF-TW5 (KF2y) , TE
v N — RORBERDEKETHBET L0, 7 LTy b I— FOREEIT 2014 F
DAL, 6 FFRTHRE L TEB Y, 2020 FEWEEN S OFHRL 2 v ) 7 A )L A DG
KB WTH ERICER U AEBEIIR BN o T2,

EREDOERMFIATH D UK Finance (2 LiLiE, 2021 4 12 ARESOFEEO 7 — F

(TEy b, Z7V¥v ) O BIEREMKA T — FiX 148 4,200 Tkt 72>Tn%, 7
By b= R THIUERITHEED 91%., 7Ly b h— R THIILE 89%IZAHY 9
60
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B%27: TEY FA—F, JLPy b h—FOREE

TEYNI—RTE#E LA A A IR

100% 87.65% 96.4% 91.5% 95.5%
80% I
0 61.7% 65.4% 62.1%
60% r 51.6%
40%
20%
0%

2011 2014 2017 2021 (4)

(AT #5717, “ The Global Findex Database 2021” % H:Z /ERL
https://globalfindex.worldbank.org/ (BI% H : 2023 49 H 26 H)

UK Finance (2022) 12 XL, 2021 FFOIEHEARA D — FIC L 5 TR 131
fEE, 2T EDDH =T 1E36% & eoTzws, Iz L ., /INEE%EMNEIE
ORI LD KN EHE L2 AT v a vy B TRIRR LIz Z &
5. 2018 D 74 EFl, 19% PO REEM LT, B, 2 F 7 FVARFEI—R
O ERASKEL, 2o T MENE 30 R RTHHTZN, INEFEREFLEOHELELZ T
T 20204 4 HIT 45 R RIZBI& EiFbn, & 512 2021 4F 10 A 15 H LI 100 R
v RA~EFE BT BT, I THRAETZILNITOWTIE, 2010 O = TR
56% T o> 7=DIZk LT, 2018 F1X 45%. 2021 FFL15% &, K& Mi/hL TV D,

UTAEFEREMR A — RS 2 L C& 7235 5 & L Qi FEEEMD — RO BFBIRIT 5k
BeL TR 722 LIThnA T, 71— RESRERF SRR ROBNH 2 72 & FIHF DI
Bl — ISR 2N 2 -2 L E R onTnbd, X T, 2020 L
WD = F 7 A )L A D RYLIER S Z O A N T - 2 LR T X 5,

KEBIFIZLD & 2022 FOFHETIE, RAD 74%0 [Hler L EEEH L)
FX TBEZITEAEHER LehoTz) LEE Lz, $20%%, (B4 Lo
WHERRZICHERA Lz CEEL, 8 6% IEEALE, FRITT_XTICEHAELME
H U7 LA L Tz0s,

Xrvra b AT EREIC L5 EMPEREZ LET 55 6 MO TWD, 2019
g3 Jicg@t A 7 X~ —v & (FOS) EEDFT Y — - v —=—FE &b
\Z % & 5 7= The Access to Cash Review D& #ic L, v v o L xtt
FIBVTE, BRECHEFBE CHBEEZRITVWIAN, ¥y yra TESZHETND
A ZVVy b= REEABRNARE, MO TxF Y v a2l EBEL LTS

105 UK Finance “UK Payment Markets Summary 2022” https://www.ukfinance.org.uk/system/files/2022-
08/UKF%20Payment%20Markets%20Summary%202022.pdf

106 T,orna Booth, “Statistics on access to cash, bank branches and ATMs”, 1 September 2023
https://researchbriefings.files.parliament.uk/documents/CBP-8570/CBP-8570.pdf (Fi% H ; 202349 A 26 H)
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ERNEAAD 17%I12 E5 & el L T D7,

Vo —EBRIFMEEOR T [FaxTFry vy v a b AEDORA Y v FERHRET
RNWEF S TWDIRTIERW L, ENBAFEE, BWIZEE L RV EfsamftiT Tun
LZERTHR, AL, Fx OFEIT, b LY i & 2 S, Frvival
AHBIIMETOANAEZBEIVICLT, RKELEDTLHDE] L TWD, £D
9 R T, FRiAHEEEE CIIBUN., iR, ITMEER—KLRoTxryial
AR HKHET B X 5 O T T2,

EIRMBREER R EO—HOBIEE b, 29 Lk v v a L Atk ~oxt
JGEBDHFENRE D, 2019 F 6 HICMBEARILMEA . BOE, Paymens System
Regulator, FCA 7>572% “Joint Authorities Cash Strategy (JACS) Group” D H [
FERD, Fx v an~DT 72 AEHRIZATIRY A EITH 2 & P Tz08, [ERf
2o NEY FMEAE CYRF) 13, AINVEEFE O 00 & IR T O 3,500 D ATM
MEFFFE A FEER LT,

2020 FFIHH v T U AV ZAFWATOREIC LY . Bes BT REICHED LT,
JACS (%, [Joint Authorities Cash Strategy (JACS) Group: Safeguarding the UK’s cash
infrastructure] (2020 F 7 HEE) OF T, 295 L-BHEEFEHEOB X, HEA(
7 7 BEERORE IR R X e B E 521585 LHEfL T\ 5, BUFIE, 202043
ATRZEOHRT, BI~DT /v AEFLHDO, £z, BEOXF Y v a - A7
TORMICOIE DR R ZRIET 270 OEEEEED D Z L 2RI LT,
2022 4F 12 A1, F [ iER Bl DY 7T 4 F = — > (wholesale cash distribution,
WCD) OfkiEz HHJIZ, WCD O THERKZH 2R L TWDHEEIIH LT, 1~
77 v REATICHTC R B MR 2 5 2 B0 a T —ra = =3 Ak S
iz, ZDtk, 2023 4 8 HIZlX, Banking Act DWIER TH L&/ —E X - it
1% (Financial Services and Market Act 2023) @ [Part 5A Wholesale Cash Distribution |
IZBWT, A7 7 REITIZH L, WCD IZX T 2 BEBHER A T 535 & & biT,
WCD DA, B J1, FHgE rTREMEICAR D U A 7 KL 2 HE[R 2 B o Ty S o,

PENLHERHR (ONS) 12 XAuE, 2023 FD/hicsE E@ICHD DA % —F v MK
FEOHE (ABEEREER) 1X, 26.6% & 7o 7o, FFHORENFLA S NT- 2008 4
DB, —BLTA v Z—3y MRFEERITIEF L TEEN, FllaoF oA L ADRK
YL KA 1T T, 2020 FLUMBE, A0 T4 0 TOBEAIKEL YT M LTZ, ZDk,
2022 FIZFHEHLEEEZRETZ OO, AEERVO ML FiEfkEL Tnd (KR
28) .

107 Access to Cash Review(2019), “Access to Cash Review Final Report” https://www.accesstocash.org.uk/media/1087/final-

report-final-web.pdf
8 FTMFHE Y = 7 HA b,

(%A : 202349 /] 10 A)  https://www.gov.uk/government/publications/joint-

authorities-cash-strategy-group-terms-of-reference

109 Bank of England “Consultation on the Bank of England’s supervisory approach to wholesale cash distribution”
https://www.bankofengland.co.uk/paper/2022/consultation-on-the-bank-of-englands-supervisory-approach-to-
wholesale-cash-distribution

110 Financial Services an Markets Act 2023 https://www.legislation.gov.uk/ukpga/2023/29/contents
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(HFT) HESIHFHE (ONS) “Retail Industry” (% H : 202443 /1 1 H)
https://www.ons.gov.uk/businessindustryandtrade/retailindustry

(38) ENAILRFDEIR

Paym &, HEENOEBOSITEIOREALT 7 VYT 41Tk AR S IZE
NANRBFF—EATHY, 2014 F 4 AT —ERAORMENHLG L=, LI, 2022
FERETORE T, BEEHIL 580 HF, 26 (B RAEE I zn, FEARITIZD
W CIX HSBC., Barclays, Lloyds #& & 15 DT« BT 4 7V VT o BN L,
FIRE LB &0 M EEE A2 RA T 2 RENOSMBEREADOENSA LT 7Y r— 3
EBLUTCHMT2ZENTE R, LAl okkx o~ Aq A2 b —EANRFAT
L, WEEITLY PRICHES 2N TEDLY—EA~NET 7 R, Paym ©O— 3% A
B2 0 OYSHFEMHEIL, 2020 FFED 87 HHNG 202240 67 i~ E K& A L,
ORGSR, 2022 4 9 FICITINE AR Y Paym — B A DS Z £, 2023 4F 3
AIZ Paym H— B A [FHRAE AL T Lizue,

fh )5, &3 ViK% 72 Apple Pay. Google Pay, Samsung Pay 72 & D7 # L
v hr—EZ2OfMA L E &L L TCEY ., UK Finance i#&IC L5 &, 2021 FIZITRAD
32% 03T F Ly P —ERIZEEFELTND EDZ L TH D3,

QR Z— RIRFIZOW T, EHEEMRA Y T A R - B8 FEEL Th D PayPal <,
7 LYy F = RO VISAZENEY > TV DA, Bk TIEAT®R o Paym <° Apple Pay.
Google Pay S5 LD RFN T L 72 o TV D & A B D4,

(4) UT—IILRFICET HERFDIRE

U7 — AR BT DERICOW TR, R E TIEe iR o B RE T <
20181 H13 B LY T4 —Fr - XU F 7| LIRS A —TF 2 API OELEN 14
Fol, FAI T LT, BRINL~LTOE ZRFEFE T —E 21645 (PSD2) @

1 https://www.wearepay.uk/paym-closure/, (% H : 202349 26 H)

u2 https://www.wearepay.uk/paym-closure/ (B H : 202349 A 26 H)

u3 https://www.ukfinance.org.uk/system/files/2022-08 /UKF%20Payment%20Markets%20Summary%202022.pdf p.4
14 https://www.mobiletransaction.org/qr-code-payment-works/  (B% H : 20234 9 A 26 H)
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EPEREHIRICE DY b DO ThH 5, HETIX EU ENLOEFEFE T T, fTH
M & L TA—72 APl OE A2 FHAT, SRR OBRARHEE2 XY | ApErER
FIZETHZEDRERKE STV D5,

FEUFIX, 2014 F 8 AICARR—VMBHPIEEEY (7407 v 7 ORE e E
WHETD) LESL, V40T vy 7 EEORERMARR L TE72, FE 12 A OKEM
Br s EuelZ Wik, A —7 2 API OTEHIC K 2 RENOHAT RO B FIREE DS
VAT 7o AR A B AA L T,

RIS, BEBOR YR CTh 254" (CMA) 1%, 2014 4F 11 A X 0 # A 4HETH
SAEFREE I N/ M EIC T A U T — et — 2T A TSR A A A L
T DAL Z 2016 4F 8 AIZREE L7z, CMA OKKEEEZEY T, LY 7—14
Al — B 22BN TR L EZ R (Adverse effect on competition, AEC) 23&% % Z &
DERE s, T & L CRFPITICR LT, 201843 HRKFE TIZAPI % U CHl
FiE R & BT — 2 MBI T VB A TE D LT DL ORDD I ENRE ST,

CMA X Y A4 —7"> APl O FIZ2MA SN KT 9479k, 201841 H 13 HMnH D
FA—7" APL HEBUCAITHERZ DT, 91TD D H 6 [T TILEMZENNAELTZHD
Do 2 HLIRICHRWTA—7 > API BB EN-, Zhicky, FyL o vy
— R T DBANMER, Stk BRARENUGE L, HEEOREENETZ L8
T3,

BlE T % 2O oikd & LTk, 2018 4 5 A XD, BRM T — & RiEHHI
(GDPR) 23ifT =417z, GDPR DOMATIZfEV, U T — LRFOBLENGER S5
DITHE 20 FTTHEESINTWD [F—2K—ZE YT 1 OHEF| (the right to data
portability) | THA9, T—HR—FEV T 4L, MADBHFOBEAT —X %,
B D D O B A TERTZITEY | LOEHEITBIRT DR, B D
FHER CESEBIESEOMM L LTERSNTEY, EAFBRORE L FRRFIZEY
X AIEEOREEZRET Z ENEfR SN TWS, £H (2016) 1. MEAANCEZHET
— X RS EIERT D2 T, AT — X OFNEH L R#EEZ WL LD ET5) b
D LIRARTN D, HEO EUBEFLICFE D, 2018 4 EU BELEIZHE-3 ) C GDPR 1334
EOENIEICHAAN LD,

GDPR I —H¥5HEICOW T, EU KEETOMEEZAEEL LTW15, ZhE THE
WNTIX, 1998 7 — X (R#EEMANT — X LOEFR, T — X REDFAl, T—% &
EROWER], FT— X REEEEBET M EEASEICO VW TED TEEN (BFH

us WEICK T 24 —7 0 APLEADORFERCHIRIZOWTIE, H (2017) IZFELVY,

JHEEZ (2017)

FREFREA =7 APL 2T 5D . BREARTY 2 +—4% U — 2017 Spring

16 HM Treasury (2014), “Autumn statement 2014” Cm8961, December 2014,
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_ data/file/382327/44695_

Accessible.pdf

117 CMA(2016), “Retail banking market investigation Final report”, August 2016,
https://assets.publishing.service.gov.uk/media/57ac9667e5274a0f6c00007a/retail-banking-market-investigation-full-

final-report.pdf

18 0002 FEAEHEIEY 134 5Tl AEC 3 FE R EN-8A 1L, CMA IO X 0 6 OWEHRE LD = & NEF

fFiFHiTuns,

wWAIB Vv —7 TANT v REYT, N—27 L—XgYT, HSBC I/ NV —7 aA X« XX o7 « F—T FA T arVv
A REESRMEE, 2 —Y 84T, RBS Vv —7F, $ %5 —/L UKD 917,
120 6 TIZ%F L CIE 2018 £ 3 HICCMA R Y = 7 %A FTHR#E#EZHERL WD, (20184 6 A 11 HHE)
https://www.gov.uk/government/publications/retail-banking-order-2017-directions-issued-to-5-banks
e HERD T A lREE ARG AL T FERICBIT 27 — XAV —X v 7 7 —7 (4lE) #HFRE LY
(&R : 201948 1 9 H)
https://www.kantei.go.jp/jp/singi/it2/senmon_bunka/data_ryutsuseibi/detakatsuyo_wg_dai4/gijisidai.html
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(2018) ) . GDPR D& AIZf: - T 2018 H7 — F LREIE~ZUIEN 72 iz 22, 2018
7 — 2 %F#1LTlX, GDPR Z#EECTEMT 272D DEFRA WML L72I1ZD, 1%
Fr. RERGIE, BREB, A - R, BBk E2 AN S T2550 7 —Z {Ri#ITH]
SBLE 2T T2 CEIF (2018) ) 123,

() VT—ILEREEOBETERICEITSDX

#[H Office for National Statistics D7 —X 2k b &, 7L AT T VT
4 DEFHHIEEIT 2010 4 3 H1Z2 13,335 LS TH - 7273, 2022 4 3 H 121X 8,060 #iL
ML 12 AFRITTREED S SN, WNERE A D &, SATORSEN 2010 FD 14,860
WS 2022 D 6,305 mi~E 5EILL IS Lic—FH, BT 47 YT
4 IXFEHIE T 2,005 T 5 1,755 Temi~E . 340 WA DB F > T Bz

E%& 29: BN EEE D EAMEISE MR

Ry ARAY TIVAR A55 ®E
2010 41,562 42,894 38,238 2,851 16,955
2011 39,967 39,843 37,879 2,851 16,120
2012 39,774 37,903 37,543 2,851 13,335
2013 38,228 33,527 37,360 2,165 13,050
2014 38,123 31,817 37,862 2,040 12,640
2015 36,005 30,921 41,823 1,764 12,680
2016 36,005 28,643 42,751 1,674 12,315
2017 31,946 27,320 42,142 1,619 11,665
2018 29,698 26,011 41,436 1,489 11,055
2019 28,384 23,851 40,775 1,260 10,405
2020 28,334 22,299 40,410 942 9,550
2021 25,779 19,015 41,023 725 8,805
2022 23,231 17,648 41,120 300 8,060
20@/;)10 -44.1% -58.9% 7.5% -89.5% -52.5%

() EEOT —21% 3 ARKA, EUAOIELEFEN TS
(HFT) KAV A T TV A FT5 DT —4 13 ECB “Statistical Data Warehouse”, #£[E D5 —413 Office

for National Statistics, “UK Business Counts - local units by industry and employment size band”

WD Z 7%, FEERKO ATM > v U—27 Th s LINKIZERF I TWVWD ATM
EBEOWBTH D, HEFATM & R ATM O3 TlE. 2015 412 7.06 B THRK &

22 R (2018) [ [A ¥V R] 2018 7 — X RIEORLSL | | EVESKEME, WILENS#R  No.276-2
https://www.ndl.go.jp/jp/diet/publication/legis/2018/index.html

23 5 IR (2018) | (2018 47 — X {RF#IEAVIE%h, EU @ GDPRIZKER) | JETRO B x 2% E B H : 2019 4 8
HoH) https://www.jetro.go.jp/biznews/2018/05/da31efo107682bao.html

124 House of Commons Library “Statistics on access to cash, bank branches and ATMs” (1 September 2023)
https://researchbriefings.files.parliament.uk/documents/CBP-8570/CBP-8570.pdf  (B% H : 20234 9 H 26 H)
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o2 BAITHR U, 2023 1477 T B L > T 5, XEE L FERIC 2012 4 &
2021 FED ATM B # LR35 & . 2021 R 5 D ATM 5#01% 2012 F RS D 81%
DIKHAETPAD DR IT/ NSV,

EFE 30 : LINK Ry hT—J 2 ShTLVS ATM S8R

(R)
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(4 A7) Link Scheme Holdings Ltd 7 =7 % 4} https://www.link.co.uk/about/statistics-and-trends/
(2024 £ 3 H 1 HE'E)

LINK ® % v s U —7 %14 % LINK Scheme Holdings Ltd /%, 2018 41 H ., %
ETOBE~DOT 72 A%+ 52 L& BINIC, BB ATM #8OHERFIZBI 2 J7t
R LTV 5, [FfIE, o ATM & OFEREDS 1knZ 88 2 5 ATM % Protected
ATM & LCHREFT 5L LC05, FIAHEN ATM 2FHT 5L Ix Yy v v ai— K
LDORITEAED D ATM AR — % — Kb 2R R 2 B ) (4 45 1251 & F
F' % LIAIEEIZ, Protected ATM D& IXF ORISR LT H 2 &, & 51T, Protected
ATM TOFIH Z &1 LINK 258 C3a+ 2 7 L 7 2RI E A 34510 272 S0l
REEANL, — RBITRAEOa X N ERET 5 & [RFFZ, Protected ATM DHERFS
L ATM O 72 W A~OE A 292 & & Uiz, FIAESIE T 2018 41 A &
2019 1 H @ 28] % L7225, ATM FIHEENF 2 b L Tnd Z &Evn | LINK I
3l (202041 HFPE) & 4HB (202141 H &) OFFBHEIROEIEZ 3% L

7”: 126

6) 18—y FEXERIT

HEETIX, 2014 FIZREPIOA X —x» NEERITTH S Atom Bank 233,
DI, Monzo <° Revolut 72 &, K& 724 o Z—F v FNEEFITRHFNLIN TS, =
NHOITITET, MEDJEFIIFHLT, A= 7+ 07 7V IZBWNTH—E R
AL TWD Z 2R M E LTS,

125 Link Scheme Holdings Ltd © = 7 ¥ h https://www.link.co.uk/about/news/news-archive/link-moves-to-secure-
future-of-free-atms/  (B%& H : 2023449 H 26 H)

126 Link Scheme Holdings Ltd 7 = 7% b https://www.link.co.uk/about/news/news-archive/link-update-to-interchange-
rate-implementation/ (BH% H : 202349 A 26 H)
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Atom Bank |3 2015 F 6 H IZEATRFTFZHUf5, 2016 4 4 HICE (LG LT, HE
HJ#% & LT Instant Saver & Fixed Saver @ 2 FEDO AL L CThR 0 . HHESIHAIRER
Instant Saver O&FNIHFER 4.11% 27, THTEAOE CTH 5 Fixed Saver D&F|IT 6 »
H :554%. 9 » A :5.60%. 14 :590%. 2 F :590%. 3 fF : 5.60%. 5 4 :
5.45% & KFYV T — /LamiE & i3 5 L if§:th L 7> T % (2023 4 9 H 11
HEUAE) =8, m—IFEEr—rOLMOF->THY, FHEA, oz, o8
LEICH L TEE Z1T-oTW5, EVxZm—r ¢ LTE, Fflaa > A1 20K
PP RO T ZZ T T2 F/MEERT O U AN —a—> A e— U Sa i L C
W5,

—7J7. Monzo IZ 2015 TR &L, 2017 4F 4 A ICERATHFFE IS L T\ 5, 2023
o9 ABUE, BABEESIL 800 T A Lo T D, k2 TEANE (Monzo
Current Account, Monzo Plus Account, Monzo Premium Account, Monzo Business
Account, Monzo Joint Account, Monzo 16-17 Account) ZH V> Tk Y, ISA M
LRI T HZ ENTE D, 5T, Monzo 7 7 U IZH\\ T, Shawbrook <> Paragon
Bank, OakNorth Bank %, ftiATOPGmIZ%T L TR TS ZIT OMED H D, 11—
FEdh & LCIE, Monzo Flex (43#[$AVy) <° Overdraft CY4EEB) | EEn—1, H
BH o — U EARME L TV D, EVRAMIT Y — BRI W TIEK 15 RO /MBS
DR ETR-> TR, ME, SitEEOBIAWERIY— B A 24 L T DHsy

Revolut & 2015 FITRIM SN A U F—F vy NEERITTHD, 7272 L, Atom
Bank <° Monzo WHUfG L TW5 70 F 0 7 OMmEFCldZe <, e-money institution
DHRFTEZTEL TS (20214 1 HITT AN F 0 VA HE) B2 6o T, Bk
TEREGAESRr — 2 HEFER EOY — A2 RMT D 2 LR TSRV, T
AV MY —ER, A= R, PERER - 5. 7—R | BHEERE, ABREIREDY
—ERAEEMEL TS, EABEIL 3,000 T, IEANERIT 50 TiE, AR— bxtg
- Mtk 150 DL RIT K S,

oA 2 =3y FHESRITEZIILDE LT Y LTy — - N7 OREHE A
REIC LT —2DERIT, V4T v 7 LS o®T 7 /) n o —DERRSH 5,

2018 £ 3 H 22 HIZ, WENIXT 4 7 v V7 EEBRRICHIT 728572 70 8IE 2 36 3% L
7o, K OFEIIRE K Zod D, B —0rEE, Hifila 2 N OHIEA REZR S E O
S, BEFHEEL VST, 74 0T v /RO ==X 22520 DBEY R
—hEITHZETHA,

BOMX, 74T v VEEOIERORFEE, —HORESEERE T Tidk<
ERARICIELATXESELZ L THDH, BERMICIE 2020 FLIE, LT
ANAFRED IR ZEAN L, REEETLHDI T T v I EECTHEHE LT

127 Atom Bank 7 = 7% k https://www.atombank.co.uk/instant-saver/  (B% H : 20234 9 JJ 11 H)

128 Atom Bank 7 = 71 b~ https://www.atombank.co.uk/fixed-saver/  (Bi% H : 20234 9 }JJ 11 H)

129 Monzo 7 = 7% & https://monzo.com;/ (B H : 202349 H 11 H)

130 Monzo 7 = 7 ¥ k https://monzo.com/features/savings/ (B% H : 202349 H 11 H)

131 Monzo 7 =7 %A k https://monzo.com/i/business/ (B H : 202349 H 11 H)

132 Revolut 7 = 71 b~ https://www.revolut.com/business/help/more/general/is-revolut-a-bank  (B% H : 20234 9

A 11 H)

133 Revolut 7 = 71 b~ https://www.revolut.com/ja-JP/about-revolut (B H : 2023 4 9 / 11 H)

134 HM Treasury(2018)” Fintech Sector Strategy: Securing the Future of UK Fintech”
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/692874/Fintech_

Sector_ Strategy_print.pdf
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ANV GLTHZ L0, GMAEBLEZEDLZOICT 4T v 7 B IERTHZ L, v R
VUSNDEHIBIZ S T 4 Ty VEREEILRT H R ENRBIRRINTWD, [FIFFC
T2V A7 ZR/ET 57200 THEEEX X7 74— 1, MEA. BOE,
FCA ® 3 FIZ X VRS ST,

2018 1 HIZbhE o ToA—T 2 « XX T (=72 API) OEALF ¥ LY
¥ AT OEMEZML LTS, U7 —/LE&fOBSEEICHIT T CMA 23§
37 L 72 OBIE (Open Banking Implementation Entity) (&, 4 —>7"> « N> % 7D
BIZ\T72Y 7 b0 =7 OBERLERTA BT A > OERFICIY A THD,

OBIE I 2019 4F 1 H IZIZ&@E N A —T v « XU F o 7 —E R EE AT 5H(2Y
oo TDEBITA RTALERK LD, Y7 N2 THIEOT v 77 — N &HEAT
5720 LTW5, OBIEIL, [FE7HICA—T 2 « XU FHifTH 1ELZIRV KDY |
F =T e R T OB, R, RT UV MIET ARG EITo -, WEDTh
TiX, 20 1 FMTEEICBWTA =T « N0 ZHEEDO LN LN T = &S0,
RO ZY — FL TN HFEL RS> TV DR ENRE R INT,

2021 F 2 HICHEMBEANAEX L7 40T v 787 2 —ICHT RS E,

[Karifa Review of UK Fintech] (k5 &, 747 v 7 &7 Z—0DUgIL. 2015 F
D 66 fEAR Y KD 2019 FED 110 RV RN BREZZRT TRV, HESEO L/
P—E AL DORI8%, MHRDT 4 T v 7T X —DIEED 9.5% % 5 D B L 7
S5, F7-. 2020 EHIEOEEND 7 4 T v 7 BT 2,500 & H#HEF S
TN 5136,

7235, Deloitte OFREIZ LD &, $ITEBZ FHIT L7 1 7 v 7 BREIIEEKED
¥ 2®E2EDTHY, 95 6 #x Banking] #7 3V —IZJ& L. AT DY FETE
SO, EEESOE, FEe—rEERME LTS, DD 4 #lX [Business
Banking] #»7 2V —iZmf s, F/MEERTORE. ME. K5, fkE &Y
BHO=— XX T 5 —E R L T b,

(7)) TORILEEEAICRAITI-EE

202043 H. A7 70 FEITIZT V2 Vi (CBDC) (BT 5F 4 Ah v g
VR R—%ANF LT, CBDC OEANITIREE LoD, 7T7a—FEE/RL, EA
ORI, VAT EREICOWT, RIFEEARE . ZOMAT — 7 R Z—E)
LIKK BRERD D LD L7588, Z ikt L TEE < ORIENFE LN, WT
ORI WTEH, CBDC IZOWTIHEEICREFTT O MERD D & OERANZE %
HDlmlDZEThd, UbaBEx, 4770 FEATIZ, OFREMBEE &1 v

135 Ministry of Finance, “Karifa Review of UK Fintech” p.52
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_ data/file/978396/KalifaRevi

ewofUKFintecho1.pdf

136 London Stock Exchange, “The UK Fintech Ecosystem”, 8 August 2022
https://www.londonstockexchange.com/discover/news-and-insights/uk-fintech-ecosystem
137 https://www2.deloitte.com/uk/en/pages/financial-services/articles/uk-fintech-landscape.html ~ (B% H : 20234 9 A

188 7T REITY =71 b https://www.bankofengland.co.uk/paper/2020/central-bank-digital-currency-
opportunities-challenges-and-design-discussion-paper

B9 AT T Y REYTYU = 7% A & https://www.bankofengland.co.uk/paper/2021/responses-to-the-bank-of-englands-
march-2020-discussion-paper-on-cbde
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TV RPITOR AT T — AR TH & @am0®m# SEAE EHOME
IZOWT, EER., AilkdE. RASOFNFHERESE %ﬁéﬁétbmcmmiy
=AU RNT A =T LEFRLT H T L, @CBDC (% D EA I 2 a3 5 72

D CBDCHM 7 +—F LBBRILTHI L, ZIRTE Lo,

2021 F 4 HICIZHREMRBE A 7T FEITICL D CBDC ¥ AV 7 4 — ADik
SENFER ST, &EIE LT, @%ICHE@E% R, =, U A7 O
Fa—7 43— 52 &, @QBEEEKICAIT T CBDC ORERERGTZ FET 52 &
@#[E CBDC OHFHFIEMIZONT, E&#OQE@W@@ﬁﬁmﬁﬁm%iﬁﬁé_
L. @QEENRMRA A ) R— 3 CORBTRICIE L TCNA I L A ERT A0
EBE) 72 CBDC O#EA 2 B35 2 &, BETFT LT D,

Fo, WEMBE A 7T FEITIT 2021 4F 11 A, B4 CBDC A O a4
ERETT A0 a T —va U EFEET LA AK Lz, CBDC #2513
REORHN, XV & LV RBEREREEOME, 2 — T — « BV R RITE 5 TOFRIEE L
WEOMF ., SBROEENFEORGT., 21751, FMarPLrr—ra 2@ UET,
BRI 7 = — X | ~OBATOR[ENRESND, BT = — X 2R ME, EH LR
KON ETH 5 L S E . BB T 2020 1% iamc#gﬂ
SNDFREMEN B Dus, e, A 27 T2 REATIT 2023 FE 2 Hvb 6 Hlo/miFC=
VHNT =g = R—F AR L, BREAS L, DI 2~3 Fi2biY
(TN R R DA T TRIRPFEAEREZED D TIE Th 5 s,

(8) ITAMDER - FERIKR

PEEBUFIEL 2022 4 6 AT ¥V # VRS (Digital Strategy) wANF LT, T
2017 ERT VX VIS IZRES SO TH V| 2025 FEIZHT T, HEDONAT 7T #
—@E%%Hmwﬁ(mm)%4m%ﬁy NS5 L EbIT, 67.8 5 OREM &8

IR T 52 LR BT, BIKONEIX, OFT VXNV A0 T7T7, QT AT T LA
HIMPEE, @F VX NEHM &AM, @F VX VRE~DOE MG, @FRL LT v
7. O®©T7a— e ) ==y D6 DODT NI S T D,

[(@FT XNV E M IZONTE, BUR, T VX NVAXRNLOX v v IR
% HE D GDP ~OHERFEANFR] 630 (EAR v RICkSEDOREMTbN TS, 5%,
TNV NMOBERKREZBE LT, EVXADBENREENZRRRICED D & L HIT
AN DG 72+ TIRICE T 5 2 kﬁﬁMAéMTbmu—P&ﬁﬁkjbﬁéT/ﬁ
NHEOWBRALICNZ T, TUZNVBEEOBEORMER . L EELT XL AX
IVOBRE, AIEICDTEDT VA NATIAOEE, TUOXILAXNVED S RF - 5=

¥o {75 v RER{TY =794 b https://www.bankofengland.co.uk/paper/2021/responses-to-the-bank-of-englands-
march-2020-discussion-paper-on-cbdc
WA T REITY =74 b https://www.bankofengland.co.uk/research/digital-currencies/cbdc-taskforce-terms-

of-reference

42 {75 REYTY =71 b https://www.bankofengland.co.uk/news/2021/november/statement-on-central-bank-
digital-currency-next-steps

A7 Ty REYTY = 7% A & https://www.bankofengland.co.uk/news/2021/november/statement-on-central-bank-
digital-currency-next-steps

WA 77 REITY =71 & https://www.bankofengland.co.uk/paper/2023/the-digital-pound-consultation-paper

us f 77 R§R{TY = 7% A K https://www.bankofengland.co.uk/the-digital-pound

u¥e F KL« Sl e AT 4T+ AR—Y4 “UK Digital Strategy”
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_ data/file/1089103/UK_Digit
al_Strategy_web_accessible.pdf
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Ty 4 —L Ok, RTREHES CRERIMOEE, O 6 ORISR I T
s

KEFEETIZBWTYH, TUVXNVAMOBEREZED T 5, HSBC 7 /L— 71X 2017
|2 HSBC University & FRENL D HEBI A3 E L. 70— LI AMBE 2% F
T sus, IT 0BUIMIBIEEN T — AR L TEBY . hL—=2 271347
A b LITHEE, UAE, A% adbHEH ik T{To T\ 5%, Barclays #8171,
77w b7 4 —ALThD [Barclays Digital Wings| 7 =7 %A MNMIBWT, T VX
NWAF VAT D58 a7 oy Z4efit LTS, Barclays OREER T Tl
BEBEN FEANEATHAT 2 Z &N TE S, Lloyds 81713, FEHTZ v h 74—
L Td 5 Lloyds Bank Academy (28 C, BV A, A, NPO [Alifo a7
ZHEE L T Hso,

(9) AR Al DFRRKER

WEEE « A ) _X—3 g 2 - FHFEIE 2023 42 3 HIC TAI A=) 28K Lizs, =
T Al DREFOESRRRELEB O &, fhaicxt U CBEICIEAWEEEZ b 72
HBLTWDREFMEL, AL (4K Al b&ETe) ORELZ BT 720 OBREEOEHIZ
Hie v, HEINEEREEEZRZTEREHL WD, (o T, H—DATMN Al O
WEOLOERHTL2OTIERL, EXHFOBRKY /N, ek - vtX=2V T+
— - BEME ) DEUIME - SR ATREME ) TSR TR EAL - TR i)
BEME « BIE] O 5 oDOJFANCE S E | ATPBEUICIEH SN TS Z L 2B T 5 &
ThoDEDRMRIINLS>TND,

AL ZTER U720 AW TR, BTy 7 47 0 A O E Az,
TITHEA YT TSN TWS, )7, Ak AL ICRET S & K17E BIEAICH
ISR B D & A B LD,

Bl Z X ETREES 5 (OHITThH LTy hUTZ AR - J—7F, ZHETH
TV e gx2T =X (AWS) 2t Al VU a—Ta o EIEHAL,
[Digital Financial Health Check] <> [Know Your Credit Score] %™ — b A & $#Z{it
LT&7, 202349 A, [AfTIZ AWS & O IR E LR L, AR AL HEH 72 AT Y
Ja—va otz m T, AxDT77A4F vy gz —A 2 7m EDR
DA E —EBHEET D Z L2 AKX LTz . 2027 F45 B, Bl IEEBHEAL BRI
TG REIER, EE~ R A b BEFICEBNT, —A— ADRBITIE U734z
DA EHIET, Ty FPUZ AL« TA—TOT—Z VAT 0 A NN E L,
Hrak i 7= AWS Generative Al Innovation Center D EEfHZE L & & (12, AR AL b5
LAl ZIEA LR E i+ 5,

U TR e AT 4 T - AR—Y4 “UK Digital Strategy”
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_ data/file/1089103/UK_Digit
al_Strategy_web_accessible.pdf

148 HSBC University 7 =7 %4 K  https://www.hsbc.com/who-we-are/our-people-and-communities/hsbe-university

149 Barclays Digital Wings 7 =7 % I https://digital.wings.uk.barclays/

150 Lloyds Bank Academy 7 = 7% I https://www.lloydsbankacademy.co.uk/

15t https://www.gov.uk/government/publications/ai-regulation-a-pro-innovation-approach/white-paper
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2. EEREMZESH-EMEE

(1) HEICHIIURFEDR - EREHEINOEEFRE LEBERERRK

WECRBIT DY T — VRS OB E LT, &fEieY—e 2 ~07 7 ' %
NHIBEN 2 [&miPERs: (Financial Exclusion) | fEE~OxIGE E LTI EIN S
ZEBZVRIEA D,

BEET T /PR &0 SEREDLIIAD D L 5127857 DX 1990 AR
D EINTWD, BUfiE, TEmaiE 2 MEAR, HASCHSICERRL, F7
A CEREASRE NS — R IT V7 EATELZ L] LEHEL TS, [
PEBR) &%, Z oW AR L EMY — B AT B ATERWIRND Z & 2R T,

BEICBIT S S iE/gebr) ORMBEIX, 1997 FIZHE LTz h=— " 7 L 7 HHE
F0., ZOXKBMEE ST, TUVTBMED T, 1999 FITITMBE BORITE F— A
(PAT) |2 X2 EENRE I fvse, SEPEERIE ORI T, (EHMEEOFIH,
PRERODOYER, ARSI T RO K /e EBNRE I NT-,

JeRBE (2017) (& Auidss, TR 13, UL TR MEO—BRLE L
THb, BRZENERFR E Afg STz, L LR, SREH ok
i RENC @R R 2 BIR T 5 7 — R0, ik, 7V 2Ry U —27 & OWETe
EL KV IRHERED T&MPER] OB RICHD LB TND,

BEROLGE, Gt —ERACHET 2 2= "=V L — B AR E I T D Ik
EOBEIEZZRV, LL, 1999 £ 11 HIITWEEBEITEIF— 24 (PAT) (2 X 5%
EENBEIN, RITICL D THEAREITHE (basic bank accounts, basics) | D&
DOMEMER, BEFEHCYT—EA~DT 7B R « Fyx b LTOBEROERLRE
DRSS Tc, TOWREFITHESE, 2003 4 AT, BERT TEARSEITHE)
OBV AIRBIC 72 5 & RIFRIZ . FaCRBRIEROZITHY 7o ENAlRe & 70 5 THE S
#— KA JE (Post Office Card Account, POCA) | DBHERNFREL 7o 72, FEARERITH
JEIE, FECEHIER CRIKFEASDORE RV RDVIZ, EeYBEHE S FAITE
MWAETH B, 728, POCAL, JP Morgan Europe Ltd.1Z & 0 #&fit X415, [basic
bank account] & U* [post office card account] [ZBI9 % = 2 MIBUFMEIAIC L v B
i, BREBINTITMBLE A L 7o T 26,

L2L., 2020 4 5 A 4 B, 5@ - E&MITHEST, 20200 5 A 1 HEZH-T
POCA OF B ZEIET D 2 & 2R LT, BiFEEOR OEOFREIRNIER 12D
2o l=Z L POCA FIHZE DL BEEICERITREZRE LTH Y . BUNHIBY & %
A LT POCA ZHEFFTH2MENZ LW ERB L T2, BERSME DR O POCA

152 HM Treasury Policy Action Team(1999), “Access To Financial Services”, Report of PAT14, Nov1999,
http://web.archive.org/web/20131220163526/http: /www.savingfrompoverty.org.uk/documents/HMTreasuryPolicyActi
onTaskforce14FinancialExclusionNov1999.pdf

153 Timothy Edmonds, “Financial Inclusion (Exclusion)”, Briefing Paper No.01397, 15 Dec 2017, House of Commons Library

http://researchbriefings.files.parliament.uk/documents/SN03197/SNo03197.pdf

B IZIE, EUT U F - v 3 —m 2 U U THEAICES S FEERICB N T, RAMEREHORIRR SI2 X0 1R

W o, SRBERNEET L7 — A2 EREN SN TS,
European Commission(2008), “Financial Services Provision and Prevention of Financial Exclusion”
155https://www.postoffice.co.uk/dam/jcr:842575de-26f2-475b-975f-cc600db2bobce/post-office-card-account-terms-and-
conditions.PDF
HAGEOIENE LCIE, MAFHRE (2008) . T4 XU RZBIT 2 E8EEBR~DOH Y #A | | —KHMEIEN @56 L
KBxAfFsEE 2008 451 A
156 2011 4F- 5 H 16 H TRt POCA BH:# &k}
157 https://www.gov.uk/government/speeches/dwps-response-to-coronavirus-covid-19
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BT 2R 2021 4F 11 HICKRTT 52 L2517, POCA DEHAZEILTLHZ L &
L. R L, 8317 O EE~DO GRS E A FEOHENT TV 5,

AT, BRPERRE A~ OIS & BT 5720 O EEekihlZ B RS 2016 4 5 H
(ZEXIE S 41, 2017 4F 3 HIZIZT ORAMEIEEDP R S, 22 ORENMTDILSS,
S OH T, SR ERELZEMNICHR S e A e e L, FI0 K
DFER~OWE 2 FZEM T 5 2 L0, Bl 4R TH 5 FCA DIER R EI it el o
WL R E GO L ZERENMREE SN TN D,

WEETIE, @ —E2X~07 78RO T, BEROEREPLRIZONT HiE
ENRINTND, TOERITIE, SRR OIS L T, M ReR—E
ADT T EARA R LTHEROFFOSEEENEGES>TNWLZERHDH, Linl,
%< DKL, BER CHATRERESMY — AR L TR 56T, OB %
E LY TV, EOfERRH Do, Fio, HE TITBEWERFOXZ/IIEZ 5
HC, PR EIRR ISR DA B O EhE OB R RS TW D,

2017 & 11 AICEBIFIL. 29 LEREICHT IBEELE L RE L T Hvo,  [4
AELIEI YA | O BTN R L, BEfF OB TR X DA K D b o &2TEA
T5HE LT, FilclcMBA e EOBT 2500 RN [SREBER Y +—7 A
DOFNEDRTE S0, HIRIEAD 2018 4 3 A I Thiuiz6,

BEROREI ORI OV T, BEIC 2017 4 1 A0 DARER & EERSEOE
BIZEY . MABED 99%. EHEBMED 75% 05 H 2 Oafiis | % B85 418 U TIT
I EMAREL 7o TWVAHREZFIT TS, L Lann, ERSOFEAENIEN S
RiroloZ b H 0, 2017 F 11 AICRBUFIZERY — E X EOERMKTH S5 UK
Finance K& OB {# Jsj2x 10> CEO (2%t LT, B/ TR O — v 2 03F H Al R ¢
L EEERICIASMG LDDTOOHEREH LD EETR L, ZO/EEL
T, 2018 4F 3 AZ UK Finance X O'B# {a i, #oc OB E R TR — 2 2 03F)
HATE5 2 LORMEEED DO OAFEN LI TEFIEEZRET DHICE-T-,

ZOWFERRITEEIHE L LT, K&EL 5 DOTEGEIREAET LN TWD, T742b
HOHIK O FF A T ¢ TITH AR > T2 RGO S & 4B J5 T O JE UL, @4
AL RE D BASH AN 2\ IS | REE O HIIR ISk 2 R T & BRI L B HEEI SR, %R
fTOER, V=7, BT ¥ 1/ 4@ CEEERICBT 5 B2 ok, O
FRHBE BT D L VBN SAROFE, OEEROV Y == RIBIT D
HEE R LRSI okt e =% U U 7 DEETH 5162,

SRVEBEGR 7 +— 7 AMMTBT DiEm L IRE L =T, BUFIE 2018 FKEFEM BERE
CBWT, BERE S 2HEICEG LZERN ., Ao RE /T HE 2 1E B

(Affordable Credit) OF|HZFEEIC L7720, ZEHEBICHSTZERPESEEZ LOS

158 House of Lords(2017), “Tackling financial Exclusion: A country that works for everyone?”, Select Committee on Financial
Exclusion, Report of Session 2016-17, March 2017,
https://publications.parliament.uk/pa/ld201617/ldselect/1dfinexcl/132/132.pdf

159 House of Lords(2017), “Tackling financial Exclusion: A country that works for everyone?”, paragraph 230.

160 HM Government(2017), “Government response to the final report of the Lords Select Committee on Financial Exclusion”,
Cm 9524, November 2017, https://www.parliament.uk/documents/lords-committees/financial-exclusion/Government-
Response-to-Financial-Exclusion-Committee.pdf

161 ZINFNZ OV TIXLL T OREUF 7 = 71 b, https://www.gov.uk/government/news/first-meeting-of-the-financial-
inclusion-policy-forum

162 UK Finance 7V = 7% + (B H : 20234 9 /] 25 H) https://www.ukfinance.org.uk/banks-and-post-office-raise-
greater-awareness-banking-services-available-local-post-office-branches
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7~ OB SR T2 52 DBEEOB AL IEE LT Lizss,

BAKYIZIE, #%H 2 |1 7R > K@ Affordable Credit Challenge Fund % #%30, 7 o« >
Ty IV REOHNE/TEREGC 2 2 =7 « BREEHE O KRR 258k 3 5
LR, P usHEE A X — A OH| ERE O T I REMERE OBtE, (E A 0%
TRAEI T 72 < UAF & B2 3 — 4 (prize-linked savings scheme) D3 A7p & 73%
SRy (Wi

(2) EMEBEBRICETLIE. EMEEDENHY

PEE T, ENTRERESENL TO S HIBANOMEACH/IMEE (250 ARTM) |
EOHMBEAERFRII~A 70T 7 AT 22T 23 2 =7 ¢ ARG

(Community Development Finance Institution, CDFI) 23% %, 7=, Tz g7
LR E LCa o =7 ¢ BEFIFEIEER (Community Investment Tax Relief, CITR)
&V IS 2002 4R Bk (Finance Act 2002) (X > TEA I TEY, CDFIIZ
BT HREFITH LT, WEEHDORK 25% £ TEREFIAEN D KE 5 FEMICbT-
D HAEREEYERR T 5 Z LN T X D64y

El% 31: CDFI [C &k 5@ AR [+ A—> OEGEHE

(1) TAR)
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(tHFT) Responsible Finance, “Responsible Finance Impact Report 2023”
https://responsiblefinance.org.uk/responsible-finance-providers/lending-statistics/

ZIICERR (R @ 20234F 9 H 25 )

CDFI O¥RMIETHD U AR 7« 7714 F % (Responsible Finance) 165
\ZZAUE, CDFI38 #BIIC L5 2022 A 12 A RKO@ERE X 2.48 AV N (i
9%¥E) | HEUTK 9.5 T (IR 6 FID/KUE) T Ve, BAHITHIIN L 726 O ORI

63 Y = 7% A b (B H : 202349 H 25 H)  https://www.gov.uk/government/publications/budget-2018-
documents/budget-2018

64 55 NBABUT (HMRC) =74+ kb (B%H : 202349 /] 25 H)
(https://www.gov.uk/government/publications/community-investment-tax-relief-citr/community-investment-tax-relief-

citr)
165 fiiE 132 2 2 =7 ¢ RS (Community Development Finance Association, CDFA) C 2015 k4,
166 Responsible Finance, “Responsible Finance: The Industry in 2019”, % Z:#1[H1X 2018 4 4 H /5 2019 4 3 A
http://responsiblefinance.org.uk/policy-research/publications/

59



DA, aa ) @MoOEBEELS>ob 54ha - RFIEBOREREIZE VT, &
FAHERR OB CAL ST EIVNIIZIZ H D NI E > T EEREE L 7> TN, 20
95, CDFLIZ L DMEAMT 2 —210F, 2006 FELE, @AEEE. MG L bR
HIMLTEY, FFc) —~rva v 708384 L7 2008 FLUB, S LTS (KFE
31) .

CDFI %l U7-f& & 13hlc, FilEEoBe&fEFEREL LT, J 97U R 7T
4 TRET by s BT LT 4 INERERTWS, 2L DOEERETIE
X, VI URTZ7 U T4y IRET « by« BT - LT 4 TOEEREO T 2T
FA 2B L TIThh, FEROAEHEEICMH) HmAENRETH LR SEa X bR
AUy hELTHETLND T, fFl EOBREbERMIN TS,

ZH L. T AHEM (FCA) X204 FE 3 H, 29U K770 F 407
LOET « by« BT - LT 4 7T 2 EEBAIZ AR LTc, ABBRNX, 77
TR 7T A TROLET by BT - LT g 7O ESIC, HERIC
FHLTY R ZRMBIZTHZ L, B FEREREBERRERERSTZGEDOE—TT 4 —F v
FNe#z SHEHZEEZEMNE L, 20144 A LV #EHMBME -, BEBIZIZ, 7
T RT 7T 47 kil Ul I LG EIRREIERE S O A~ D E I
OWNWTIE, AFHRLIAFEZEA LRWZ LI EDY b 00, 7 a@E-eviH
SNTREFR, HEWS 2T HER, FEREED 10%0) L2 RE L nEE
FE~ODFEELIZRBDL Z e ERBESINT, 5, 7 - by - ET - LT 47T
DOWTIE, HEEEMNEEAEIS|T (Office of Fair Trading) 7>5 FCA ~FrE 2
Bol-Z LT, ITAHBISEARHT 72 & FCA Ol - BT D2 & Lo
77

(3) R#EIhIEMESR - —EX (BES. 817)

University of Birmingham (%, [Financial Inclusion: Annual Monitoring Report
2022] OHT, 2021 FFED, FIENHELFRITHEE FF> TRV ERAD AN E K 52
TN EHERFL TV D, 2005 FFED 100 AL HER LT OKEET LTINS
HOO, FMEMICTHIITAREAZFIHT L 2 ENTERVIN DL O AL ITTRAN 7240
BREOMOIRBLUZ B D LERT L TV 2,

FETIH, SafEo 1 5& LT, 17 Sl k55K NE (basic account) D
BERTON T WD, FEARDEIL, B DY S O A & 5 ORAT 1B A
LWAX AT OOETH L, NEEFHEINEE T, ERNREE (F¥yvab—F
FATPHATAER - BEF - ATM TOBEHIH, RESIEIC L 53R E) TR
B Ln—7, AIHZEOBK LRWEB AR EDBIND, /INIFIRNAZ
fFEfvzevny, YEEEENRE SN\ L —EOHIRE ETe YIS N ETH D,
2014 4 7 12 EU © Payment Account Directive N ERIR & 7= = & 2 50l HEO
Ay R & AR & ORI C 2014 Agreement 23RS S AU, FEAS OB OFRME N BRAA S
#17z, Payment Account Directive (PAD) &, R HJEEEHEOBEWIME - e rTREME %
EHD I ETEHAARETS L, S ARF A — FRELZE LU COEDORD
ZEARN UBEERET 5 2 &, RN OE~DT 7t ASEEZK Y | KRIFH) - 1L
SWPERREZHIRT A2 Z L. ZHMET LD THSH, PAD Tlid, & TOARMKE TR
AOEDORMERD D LD TIE o722 L b H Y, 2014 Agreement TiE, fH A4
JEVRA T C 1%L DY = T 2 H T 5 efBEREN G L S, 2O 90%LL L&
N—TF25 gfTRXHR L2 o7-, =Dt Payment Accounts Regulation 2015 7% 2016 4
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9 H 18 HIZHZN L., FMHNCESE, o &REE 7 N — 7 3R D 2Rt L, 24t

R A2 MBEITHmE L TWD, UUTESSNICESE BROEE RIS 2175 Th 2,

ZrZL, Zhe 9 Z—T7USNTH AR A A 287503 & 575, AJEBHRR
DIFRZ BB ITRET 2REITA - TR,

Barclays UK

Co-operative Bank

HSBC UK

Lloyds Banking Group (Halifax, Bank of Scotland 77 > R &, &)
Nationwide Building Society

NatWest Group (RBS & Ulster Bank 7' 7 > N &, & dp)

Santander

TSB

Virgin Money

FEAR O EEXLE. Payment Accounts Regulation 2015 23%%) L 723840 2017 4F 6 AR
BES TR 480 T RMEL 720 . 2018 4EI1T1T 746 17 AEEICHENN L7223, 2019 ££. 2020
ELETWA L, 2021 4F, 2022 FFIMEE & 2o 70,

E% 32: EROEHHE
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(7F) %46 A 30 HEEMA
(HiFT) HM Treasury “Basic bank accounts” #-4Ehi

AR DA SRS 284713, B 1R O m ko Bk D, 1 EER R %
HIRIT R L, o8 A S PETRE® A RBICHRIR S 2 Z LA TE D LI T D, if:\
HEFHE N EE T D 2 & AR O L CHERARNE L EER BRI LSS (7
ML LD ELESE) o 24 5 AU ERIHO W67 E12iE, %ZIKDT“%P}'EJL“C% %
Z & 7% Payment Accounts Regulation 2016 THIE LT\ 5,

725, Basic bank accounts: July 2021 to June 2022 |2 £ % &, 202246 H 30 HI
RTHRbLEZ L OREAROEE A L TWi=di Lloyds Banking Group T - 7=, I—JHEFEJEF'
IR —7 CRIR SN AR QIR 12 SO, FE S 0EITE 13 HAMET

HoT,
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(1) =EExR

[ 4 1) KZEICET 242 - ERE#RE ZN O 2R & Lo 2= FBUR
SREeE ] CTRDR L7y . RETIEYY)., TR 18R ERFERFEREE R
Tz, Lo LEBE TIXERUEH O b 2SS RIc &R 2B E T2 77—
o, @b, TUENAR Y NU—7 L oW L X0 INERFRED TRk &
SlER TV RI ERSTNDEEZLNTND,

HChmi bR EICB N THEERE L o TWVDH, HALHEIZEDN—RT
TN b D00, FmEEHE (65 Ll EOAD) 1L, 2020 FDHK] 20% 70> 2050 F-D
1 26%~& LR Ll L Th 5197,

2017 FIZHEE AT A BLHIEE (FCA) 2A%E L7-#EE [Ageing Population and
Financial Services| 8 CiX, %< O@mingd OfEE LT, WSO —E X Ji#ET v
FNVEFHT DL, FILVHO, R UARRNE DK LTT 7 & RADRREEHRE
ZIZ D FREMEN S WA AR L TV D, w23 FH LT WERIT Th 5 72 DI2iE,
MBI EREE, VAT A, B - - RAORGE, BEY—bERAREY, #EOLES
BLARTERLT, £/, By ey P THERT DAY v 7 IFEEREE 2 R- L
TS EERLTWS, VT — L aBaE, # LW TF v 2V A28 2 BRI,
B E OXEFIECOWTHERANT2MERNDH D, £/o, 77/ vV —IEmmE i
Z DAY T 2ME S H D0, TRAMLO R DEEEZORND Z ENRNE D,
FEETRETHD EHEMHmL TS,

BATDRMET D IEHHDOmH A PC, A~v— M7+ HW e —E 2L, &ilnE O
FIHZBHEE LT2get, T A TR WEANR L, 2020 EWE X 0 LML LT
Fhla a7 A VADRBYILRIZ L - T, EREIITELAIT R 0 IR R 3 125k
MRELIEIMLTWDD, ElinE 0% 1L, SIEHREBSITEAE I D 25V R
[ ZE DML TUN D169,

TOXIRRMEZIT T, RKEDY T — LR T, EEE B X ORERWE M
OV —E R EEMEL TS, #ilziE HSBC UK Ti, JEEEIZBIT 8RBT,
RKERFETREFICLDBENEZIT DL LN TE D, I— NIERmECEAWEIC L
STHHRRE - AEAICDN D LT VT A 7o T i,

167 United Nations “World Population Prospects : The 2022 Revision”  (B% H : 202349 A 26 H)

168 https://www.fca.org.uk/publication/occasional-papers/occasional-paper-31.pdf  (F% H : 202349 /] 26 H)

169 Age UK 7 = 7 %1 | https://www.ageuk.org.uk/latest-press/articles/2021/one-in-five-older-people-rely-on-cash-for-
everyday-spending/  (F%H : 2021412 A 1 H)

170 HSBCUK 7 = 741 I https://www.hsbe.co.uk/accessibility/accessible-cards/ (% H : 2021412 H 1 H)
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1. DT—BRIZE T D RBREAERK

PEEBUFIX 2021 4F 7 A, SATOE/NEIE, BEER S, RV —E R 21t
THEEFICH LT, 2\l T2l bAoA 2RFLE,
A APRBUIECTT v 7T — I TW5, fHilxiX 2021 4 11 A 30 HIFFA
TiE, WEEBIOEEZBLENDTL00 7507 7 ar b LT, OEEL %
BIZETH VAT EE T HZ L Flaa )AL RACLH I AT EED) |
QU R A KT D 2 & ONEER - BRI T 2~ A7 FZHOMEODNT % Fhi
T5HZ L, OHEBIERAIMT L2 L. ONEER - BIEOBRENEDNDHEE. R
HESS PCR A 2 T AR EMT 52 L, OQR 2 — REZHWEEEDTF = v 7 A
EMOBEHEITH) 2L (EE) . @QBOBRYERRICBET 2 RIOERE ¥R -
51 « siE IRt T2 2 & PR EN TV,

LINLAEEN Y 4 RanF~BITTHH T, A X A0 TS KRIFICEESNAT
BV, 2022 4 9 HEAETIE [ TO COVID-19 % & T oM 2REYLIE 0 & 4k 4 3 &
T EWIAPBMNCER, QU7 F RO - SR, QK OHELE, O OTHER
HEFF, OIS CORYIEROGAE b HERBEL (7272 L LR XL 9 7o BRYYiE xR %
HLE) | LORNBICEET STV AT,

WL OO ERITTIX, ARITHEIT DREGUERRIZONWT, V7% A hTAKLT
W5, Bl 21E Barclays Bank 1%, #lmN%Z —HIZEKENEFHEL TWAH 2 &, LT —
ERAT N ZZONTHHBEICEREIToTCWD I &, R - BEDY —v Y VT o
AR AL TND &, R EOEDMAIZONT, YT A FTHHLTWD
(2022 - 9 ABIE) w2,

D=

171 https://www.gov.uk/guidance/reducing-the-spread-of-respiratory-infections-including-covid-19-in-the-
workplace#actions-to-reduce-the-spread-of-respiratory-infections-including-covid-19
172 Barclays 7 = 7% I https://www.barclays.co.uk/coronavirus/branches-and-cash-machines/ (B H : 20224 9

H 29 H)
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[FhodReT - BB BT - $UTH 255 HP]

(ﬁZW )
H[EEF (GOV.UK)  https://www.gov.uk/

B U A RV — - FE IS (BEIS) https://www.gov.uk/government/organisations/department-
for-business-energy-and-industrial-strategy
e ABIFLT (HMRC) https://www.gov.uk/government/organisations/hm-revenue-customs

[E] B AT Z B FA#% (NS&I)  https://www.nsandi.com/

(‘:Pg%fﬁﬁ EEEIT
AT T RERLT (BOE) https://www.bankofengland.co.uk/

AT TURGT e MERE RS (PRA)  https://www.bankofengland.co.uk/prudential-regulation
LT A LM (FCA)  https: //www.fea.org.uk/

Lt —v A {E RS (FSCS)  https: //www.fscs.org.uk/

(%ﬁlﬁi £)
UK~ 747 A (UK Finance) https://www.ukfinance.org.uk/
HEE A H2 (ABCUL) http://www.abcul.org/home
HEEEAR A % (BSA)  https://www.bsa.org.uk/
VAR 2T V=774 A (Responsible Finance) http://responsiblefinance.org.uk/
A/ _X—F+77AF A (Innovate Finance) https://www.innovatefinance.com/

[ 5 (5 B E R B HP)

A% /L A—)L (Royal Mail Ple) https://www.royalmailgroup.com/
i i 4L (Post Office Limited) https://www.postoffice.co.uk/
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